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American Express Journey
Protection Plus

1. Important Information about this Policy Wording

General Advice

You should consider the appropriateness of this product having regards to Your
objectives, financial situation and needs. You need to decide if the limits, type
and level of cover are appropriate for You.

2. About the Insurer

Chubb Insurance Hong Kong Limited (a company incorporated in Hong
Kong and having its registered office address at 39/F, One Taikoo Place, 979
King’s Road, Quarry Bay, Hong Kong)(Chubb) is the insurer of this product. In
this Policy Wording, “We”, “Us”, “Our” means Chubb Insurance Hong Kong
Limited. Our contact details are:

O +852 3191 6222

F +852 2519 3233
E Inquiries. HK@chubb.com

3. Understanding the Coverage of Your Policy

To understand the significant features, benefits and risks of this insurance and to
determine if it is appropriate for You, it is important that You read:

. the “Important information regarding Your Policy” and “Cover under Your
insurance Policy” sections which contain information on important matters
You need to be aware of before applying for this insurance,

. the “Meaning of certain words” section, which sets out what We mean by
certain defined terms in this insurance;

o the “Benefits” section, which sets out the cover We can provide under this

insurance;

. the “General exclusions” section, which sets out what We do not cover
under any of the “Benefits” section;

o the “General conditions” section, which contains important information
about the period, commencement, renewal and expiry of Your Policy;

o the “Cancellation of Your Policy” section which sets out how You and We

may cancel the Policy;

o the “Claims” section which details certain obligations that both You and
We have under the Policy if You need to claim;

o the “Dispute Resolution” and “Privacy Statement” sections which contain
important information of Our dispute resolution process and Your privacy;
and

° any other documents We provide to You about the cover.
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4. Cover We can O ffer

When You applied for this insurance, You completed an application either over the phone or by mail/fax.We
have relied upon the information supplied to decide the terms of cover We will provide. The information You
have provided shall form the basis of this contract of insurance. We provide cover to the Insured Person on
the terms contained in the application, the Policy Wording and any other document including the most recent
Policy Schedule that We issue to You.

The Policy Schedule will contain important information relevant to Your insurance including the
Commencement Date, Your premium, the limits that You want for particular covers, and whether any
standard terms need to be varied by way of endorsement.

All of these make up Your “Policy” with Us.

5. Summary of the Benefits

The following is a summary only and does not form part of the terms of Your insurance. We give examples of
some of the significant benefits and risks but You need to read the Policy Wording part of this document
which sets out the terms and conditions of this insurance to make sure it matches Your expectations.

Benefits

Subject to the payment of Your premium We will provide the cover detailed under the heading “Benefits” in
the Policy Wording subject to the exclusions, conditions and limitations stated in the Policy. The following is a
summary only and does not form part of the terms of Your insurance:

o (Benefits — Air Trip Accidental Death Benefit) We will pay the Air Trip Accidental Death benefit
as stated on the Policy Schedule in the event the Insured Person sustains Accidental Death while (i)
riding as a passenger in, or boarding or alighting from a Scheduled Flight; or (ii) riding as a passenger in
a Common Carrier Conveyance when going directly to the airport after alighting from a Scheduled
Flight; or (iii) the Insured Person is in either the point of departure terminal or destination terminal
(both as designated on his/her ticket) either immediately before or immediately after taking a
Scheduled Flight.

o (Benefits — Extended Trip Accidental Death Benefit) We will pay the Extended Trip Accidental
Death Benefit as stated on the Policy Schedule in the event the Insured Person sustains Accidental
Death whilst on a Covered Trip and the Accidental Injury is not covered under the Air Trip Accidental
Death Benefit or the Extended Trip Common Carrier/Private Motor Vehicle Accidental Death Benefit.

. (Benefits —Extended Trip Common Carrier/Private Motor Vehicle Accidental Death
Benefit) We will pay the Extended Trip Common Carrier Accidental Death Benefit as stated on the
Policy Schedule in the event the Insured Person sustains Accidental Death while he/she is travelling in a
Private Motor Vehicle or riding as a passenger in a Common Carrier Conveyance whilst on a Covered
Trip and the Accidental Injury is not covered under the Air Trip Accidental Death Benefit.

Insured Person shall only be eligible for one of the above benefits. Under no circumstances shall any Insured
Person be entitled to more than one benefit for any one accident. The aggregate limit per family for any one
accident is 220% of the Air Trip Accidental Death Benefit.

Cover is subject to the full terms and conditions of the Policy. You should refer to the “Benefits” section of
Your Policy Wording for full details of the benefits and the limits of these benefits covered under this
insurance.
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6. Free Policy Examination and Cancellation Rights

Free Policy Examination

You have fourteen (14) days after final cover is activated to decide if the Policy meets Your needs.
You should refer to the Policy Wording for full terms and conditions.

Cancellation of Your Policy

Your Policy may be cancelled in one of three (3) ways:

o You may cancel Your Policy;
We may cancel Your Policy; or
) Automatic cancellation.

Written notice is required if You or We wish to cancel Your Policy.

Automatic cancellation of Your Policy may occur without any written notice from Us. Automatic cancellation
will occur if You fail to pay Your premium within thirty- one (31) days of the date when it is due.

Your Policy will cancel automatically when You die or You suffer from Accidental Death which is claimable
under this Policy.

You should refer to the section entitled “Cancellation of Your Policy” in the Policy Wording for full terms and
conditions.

7.  How To Make A Claim

You should advise Us as soon as possible of an Event(s) which could lead to a claim. When You or Your legal
representative wish to make a claim You or they must:

o complete a claim form and provide it, and any accompanying documents, to Us within thirty (30) days
of the Event taking place; and

o attach receipts, reports and any other documentary evidence to the claim form; and

o provide Us (at Your or Your legal representative’s expense) all medical and other certificates and
evidence that We reasonably require to assess the claim.

These are only some of the things that You or Your legal representative must do if making a claim. Please read
the section entitled “Claims” in the Policy Wording which sets out the procedure for making a claim,
processing and payment of claims and making claims after Your Policy is cancelled.

8. Dispute Resolution

If You are not happy with the way in which Your Policy was sold to You or any other aspect of Your Policy,
please contact:

The Customer Service Manager

Chubb Insurance Hong Kong Limited
39/F, One Taikoo Place

979 King’s Road

Quarry Bay, Hong Kong

O +852 3191 6222

F +852 2519 3233

E Inquiries. HK@chubb.com
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We have developed an internal procedure for dispute resolution in accordance with “The Code of Conduct for
Insurers”. If at any time You have an unresolved complaint about Our products or services, You can use Our
internal dispute resolution process. Your query or complaint will then be reviewed and We will respond
within fifteen (15) working days. If You are unhappy with the outcome of Our internal review of Your
complaint, You may take Your complaint, at no cost to You, to the Insurance Agent Registration Board or
Insurance Claims Complaint Bureau for assistance. Contact details are given below:

Insurance Agent Registration Board or
Insurance Claims Complaint Bureau
The Hong Kong Federation of Insurers
29th Floor, Sunshine Plaza,

353 Lockhart Road,

Wanchai, Hong Kong.

F +852 2520 1967

9. Important Information regarding Your Policy

Your Policy

Your Policy Wording and Policy Schedule describe the insurance contract between You and Us.

In return for You paying Us the premium, We insure the Insured Person for the Events subject to the terms,
conditions and exclusions in Your Policy Wording and Policy Schedule.

Please read Your Policy

It is important that You carefully read and understand Your Policy Wording and Policy Schedule because they
describe the terms, conditions and exclusions that apply to Your insurance under Your Policy.

Checking Your Policy

Please check Your Policy Wording and Policy Schedule to make sure all the information on them is correct.
Please let Us know straight away if any alterations are needed. Please contact Us if You change Your address
or account details.

Contacting Us

If You have any queries or need to contact Us, please telephone Us on: (852) 3191 6222 or write to Us at
Chubb Insurance Hong Kong Limited, 39/F, One Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong.

Keeping Your Documents safe

You should keep Your Policy Wording and Policy Schedule in a safe place in case You need to refer to them in
the future.

Certain types of cover under Your Policy require You to provide receipts and other documentary evidence to
Us. You should keep those documents in a safe place in case We need them to settle a claim.

10. Cover under Your insurance Policy

Who is insured?

The Insured Person is insured for the Events subject to the terms, conditions and exclusion in Your Policy.
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11. The Meaning of Certain Words

The following words when used with capital letters in Your Policy Wording or the Policy Schedule have the
meaning given below.

Accidental Death means death occurring as a result of an Accidental Injury within six (6) months from the
date of accident and includes Disappearance.

Accidental Injury means a bodily injury resulting from an accident and which is not an illness and which:

(a) is caused by violent, external and visible means; and
(b) occurs during the Period of Insurance; and
(¢) results within six (6) months of the accident; and
(d) results solely and independently of any causes other than:
(1) the accident; and/or
(ii) sickness directly resulting from medical or surgical treatment rendered necessary by the
accident; and

(e) may include a bodily injury caused by Insured Person being directly and unavoidably exposed to the
elements as a result of an accident.

Child/Children means the unmarried dependent child or children of You (including step or legally adopted
children) who is/are:

(6)) Residing in Hong Kong and primarily dependent upon You for maintenance and financial support;
and

(ii) At least thirty (30) days old and at or below eighteen (18) years of age; and

(iii) Under twenty-three (23) if he/she is a full time student.

During the Period of Insurance.

Commencement Date means 12:01 a.m. Hong Kong time on the date We agree to provide insurance under
the Policy and which is shown on Your Policy Schedule.

Common Carrier Conveyance means any vehicle, train, taxi waterborne vessel or other form of public
transportation that is licensed to carry fare-paying passengers as a regular passenger service operating over
established routes at scheduled departure and arrival times.

Cover Trip means a journey commencing and ending in Hong Kong, for which a return ticket has been
purchased and for which the entire journey is no more than twenty-one (21) consecutive days in duration.

Disappearance means if the Insured Person’s body has not been found within twelve (12) months from the
date of the disappearance, sinking or wrecking of a conveyance in which he/she was travelling on that date,
We will presume he/she has died as a result of an Accidental Injury.

Doctor means a legally registered western medical practitioner who is not You or Your relative.

Event(s) means an occurrence that could give rise to a claim for a benefit under Your Policy during the
Period of Insurance.

Insured Person means You and Your Spouse and/or Child/Children and/or Your/Your Spouse’s Parents (if
any), who is/are named as an insured on the Policy Schedule.

Listed Infectious Diseases means any of the infectious and parasitic diseases listed in Section 13 or Severe
Acute Respiratory Syndrome (SARS).
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Nominated Account means any credit card or bank account held by You (that can be accepted by Us),
which will be used to pay premium of Our Policy or to credit any refundable amount to You; such Nominated
Account must be maintained at a financial institution in Hong Kong and denominated in the currency of
Hong Kong.

Parent(s) means Your and your Spouse’s parent(s), who is eighteen (18) years of age or above and under
sixty-one (61) years of age on the Commencement Date or, as appropriate, the Upgrade Effective Date; and
under sixty-five (65) years of age upon any Renewal Date of this policy; and who shall reside in Hong Kong
and be the holder of valid Hong Kong Identity Card on the Commencement Date until the end of the Period of
Insurance.

Period of Insurance means one calendar year from the Commencement Date or the latest Renewal Date
whichever is the later. If You continue to pay the premium then, unless We advise prior to the Renewal Date
that We will not be renewing or that we will be amending the coverage, a policy with the same terms and
conditions automatically comes into existence for one year from the Renewal Date. However, if Your Policy is
cancelled or otherwise terminated, the Period of Insurance will be from the Commencement Date or Renewal
Date (whichever is the later) up to and including the date of cancellation or termination.

Policy means Your Policy Wording and Policy Schedule describing the insurance contract between You and
Us.

Policy Schedule means the schedule which We send You at the commencement of Your Policy along with
Your Policy Wording, as may be amended or replaced by Us from time to time, which sets out the level of
benefits due to You under Your Policy.

Policy Wording means this document.

Pre-Existing Medical Condition means:

(a) Any condition for which a Doctor was consulted or for which treatment or medication was prescribed
prior to the Commencement Date; or

(b) A condition, the manifestation or symptoms of which a reasonable person in the circumstances would
be expected to be aware of at the Commencement Date.

Where an Upgrade is the additional of another Insured Person or increase in a level of benefit, all reference in
this definition to Commencement Date should be read as being Upgrade Effective Date in relation to such
person or increased benefit portion respectively.

Private Charter means a flight or flight(s) taken during Your Trip on an aircraft where You and Your
travelling companions are the only passengers.

Private Motor Vehicle means any four-wheel private motor vehicle, excluding any such vehicle licensed to
transport fare-paying passengers or to transport merchandise for sale or delivery.

Renewal Date means one year from the Commencement Date and, subsequent anniversaries of that date.

Scheduled Airline means an airline listed in the official airline guide or equivalent and the air carrier holds
a certificate, licence orsimilar authorization for scheduled air transportation issued by the relevant authorities
in the country in which the aircraft isregistered and, in accordance with such authorization, maintains and
publishes schedules and tariffs for passenger servicebetween named airports at regular and specific times.
Scheduled Airline does not include Private Charter

Scheduled Airline means a flight in an aircraft on a Scheduled Airline.

Spouse means Your legally married spouse named on the Policy Schedule, who is eighteen (18) years of age
or above and under sixty-one (61) years of age on the Commencement Date or, as appropriate, the Upgrade
Effective Date; and under seventy-six (76) years of age upon any Renewal Date of this Policy; and such person
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shall reside in Hong Kong and be the holder of valid Hong Kong Identity Card on the Commencement Date
until the end of the Period of Insurance.

Upgrade means an increase in a level of benefit or the addition of another insured person, or both.

Upgrade Effective Date means 12:01 a.m. Hong Kong Time on the date We agree to provide an Upgrade of
Your Policy and which is shown on Your Policy Schedule recording that Upgrade.

We/Us/Our means Chubb Insurance Hong Kong Limited.

12. Benefits

A.

Air Trip Accidental Death Benefit:
If the Insured Person sustains an Accidental Injury which results in his/her Accidental Death:
(a) asaresult of riding as a passenger in, or boarding or alighting from a Scheduled Flight; or

(b) asaresult of riding as a passenger in a Common Carrier Conveyance when going directly to the
airport for the purpose of boarding a Scheduled Flight or when leaving the airport after alighting
from a Scheduled Flight; or

(c) while the Insured Person is in either the point of departure terminal or destination terminal (both
as designated on his/her ticket) either immediately before or immediately after taking a Scheduled
Flight;

We will pay the Air Trip Accidental Death Benefit amount shown on Your Policy Schedule.
Extended Trip Accidental Death Benefit:

If the Insured Person sustains an Accidental Injury which results in his/her Accidental Death whilst on
a Covered Trip other than as a result of an accident listed in the Air Trip Accidental Death Benefit or the
Extended Trip Common Carrier/Private Motor Vehicle Accidental Death Benefit, We will pay the
Extended Trip Accidental Death Benefit amount shown on Your Policy Schedule.

Extended Trip Common Carrier/Private Motor Vehicle Accidental Death Benefit:

If the Insured Person sustains an Accidental Injury which results in his/her Accidental Death while
he/she is travelling in a Private Motor Vehicle or riding as a passenger in a Common Carrier Conveyance
whilst on a Covered Trip other than as a result of an accident listed in the Air Trip Accidental Death
Benefit, We will pay the Extended Trip Common Carrier Accidental Death Benefit amount shown on
Your Policy Schedule.

Insured Person shall only be eligible for one of the above benefits. Under no circumstances shall any
Insured Person be entitled to more than one benefit for any one accident. The aggregate limit per family
for any one accident is 220% of the Air Trip Accidental Death Benefit.
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13. General Exclusions

Your Policy will not apply to any Even arising directly or indirectly out of :

(a) suicide, attempted suicide or deliberate self-inflicted injury by the Insured Person regardless of the state
of his/her mental health; or

(b) any criminal or illegal act committed or attempted by the Insured Person; or

(c) An Insured person being under the influence of intoxicating liquor, including having a blood alcohol
content over the prescribed legal limit whilst driving, or being under the influence of any other drug
unless it was prescribed by a Doctor and taken in accordance with the Doctor’s advice and is not for the
treatment of addiction to illegal drugs; or

(d) AnInsured Person engaging in any professional sport meaning his/her livelihood is substantially
dependent on income received as a result of his/her playing sport; or

(e) An Insured Person engaging in any motor sports as a rider, driver and/or a passenger; or

(f) any consequences of war (whether declared or not), invasion or civil war, taking part in a riot, or civil
commotion, or any operation with or service in any disciplined forces, armed services, armed forces,
naval, military or airforce of any country. For the avoidance of doubt, disciplined forces shall include but
not be limited to policemen, customs officers, firemen, immigration officers/inspectors and correctional
service officers/ inspectors etc; or

(g) Insured Person being a pilot or crew member of any aircraft, or engaging in any aerial activity except as
a passenger in any properly licensed commercial passenger aircraft; or

(h) pregnancy, childbirth, miscarriage, abortion or complications arising from any of these; or

(i) routine physical or any other examinations where there is no clear signs of abnormality; or

(j)  dental care and treatment except as necessitated by Accidental Injury to sound natural teeth; or

(k) cosmetic surgery; or

(I)  Pre-existing medical conditions; or

(m) Tllness, diseases or any bacterial infection even if contracted by accident other than bacterial infection
that is the direct result of an accidental cut or wound or accidental food poisoning.

14. General Conditions

Where does Your Policy apply?
Your Policy insures the Insured Person twenty-four (24) hours a day anywhere in the world.

How do We handle fraud or incorrect statement?

The Policy is issued based on the completeness and accuracy of information You give Us during the policy
enrolment. If there is any fraud, mis-statement or concealment during such enrolment, or if You or the
Insured Person or Your legal representative makes a dishonest claim, We will cancel this Policy immediately
and will not pay any benefit. All claims under this Policy will be forfeited.

What will happen if You mis-state Insured Person’s age?

If You have mis-stated the Insured Person’s age, then Our liability during the period the Insured Person is not
eligible for cover is limited to the refund of the premium which You have paid for the period upon Your
request without interest.

What will happen if You use Your Policy for other purposes?
If You sell or transfer this Policy, or use it for any other kind of purpose, We will not recognize this. At all
times, You need to ensure that it is kept in Your possession or control.
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What will happen to this Policy if there are clerical errors?

If there is any clerical error in Your Policy, that clerical error shall be corrected and Your Policy will continue
as if the clerical error had not occurred. If Your Policy is wrongly cancelled due to a clerical error, We will
reinstate Your Policy and Your Policy will continue as if the clerical error had notoccurred. If this Policy is
terminated for any reason other than a clerical error made by Us, Your Policy cannot be reinstated.

If You have more than one American Express Journey Protection Plus Policy:
Insured Person is not allowed to be covered under more than one American Express Journey Protection Plus
Policy. If an Insured Person is covered under more than one such Policy:

. We will consider the Insured Person to be insured under the Policy which provides the highest amount
of benefit; or

o We will consider the Insured Person to be insured under the Policy which was issued first if the benefit
amount is the same.

In any case, We will refund the premium paid from the Commencement Date, without interest, to You under
the Policy that does not provide You cover.

Hong Kong Law:
Your Policy is governed by the laws of Hong Kong. Any dispute or action in connection with Your Policy shall
be conducted and determined in the courts of Hong Kong.

Hong Kong Currency:
All payments by You to Us and Us to You or someone else under Your Policy must be in Hong Kong currency.

Premium:
We may change the premium of Your Policy from the Renewal Date if We notify You of the change prior to
that date. If You do not receive a renewal notice then Your premium will not change.

Fourteen (14) Day Free Policy Examination Period:

You have fourteen (14) days after final cover is activated to decide if the Policy meets Your needs. You may
cancel Your Policy simply by advising Us in writing within those fourteen (14) days to cancel it. If You do this,
We will refund any premiums You have paid during this period.

You will not receive a refund if You and/or any Insured Person have made a claim during this free policy
examination period.

Benefit Limits:
The maximum total amount payable per Event under Your Policy for each benefit is the sum specified on Your
Policy Schedule for that benefit.

Insured Person shall only be eligible for one benefit under this Policy. Under no circumstances shall any
Insured Person be entitled to more than one benefit for any one accident. The aggregate limit per family of
any one accident is 220% of the Air Trip Accidental Death Benefit.

Except as specified otherwise, benefits payable shall be paid in addition to any other insurance benefit to
which You may be entitled.

Commencement and Period of Your Policy:
Your Policy begins from the Commencement Date or the latest Renewal Date whichever is the later and
continues for the Period of Insurance.

Renewal of Your Policy:

If You continue to pay the premium then unless We give You thirty (30) days written notice before Renewal
Date that We will not be renewing or amend the coverage, a policy with the same terms and conditions
automatically come in to existence for one year from the Renewal Date.
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Expiry of Your Policy
Your Policy expires at the end of the Period of Insurance.

Interpretation of this Policy:
Please note that the English version of this Policy is the official version. This Policy provided to you in both

English and Chinese languages for ease of reference only. The English version of the Policy will prevail if any
dispute arises regarding the interpretation of any part of the Policy.

15. Cancellation of Your Policy

When You can cancel

You can cancel Your Policy at any time.

You must give Us one (1) month written cancellation notice in advance if You want to cancel Your Policy. The
cancellation will take effect at 12:00am (midnight) Hong Kong Time on the next premium due date after the
expiry of Your written cancellation.

If You cancel Your Policy, We will refund the premium for Your Policy less an amount which covers the period
for which the Insured Person was insured. However, We do not refund any premium if We have paid a benefit
under Your Policy.

When We can cancel

In addition to any other legal rights We may have under this Policy or otherwise, We may cancel Your Policy
by giving You written notice if any Insured Person or You or Your legal representative:

(a) breach the duty of utmost good faith;

(b) make a misrepresentation to Us before or at the time Your Policy was entered into;
(c) Dbreach a provision of Your Policy;

(d) make a fraudulent claim under any policy of insurance;

(e) engage in any act or omission which under Your Policy You are required to notify Us of, but You do not
notify Us; or

(f) engage in any such act or omission which under the terms of Your Policy authorises Us to refuse to pay a
claim either in whole or in part.

We will give You a notice in writing to Your address on file.

If We cancel, We will refund the premium for Your Policy less an amount to cover the period for which the
Insured Person was insured. Any premium refund under Your Policy will not carry any interest.

Automatic cancellation

Your Policy is cancelled automatically and without any written notice from Us if
You do not pay any premium due to Us within thirty one (31) days of when it is due. Then cancellation takes
effect from the date the premium You have paid Us ceases to cover the insurance under this Policy.

The coverage available to any Insured Person named in the Policy Schedule will cancel automatically when
that person:

(a) is unable to meet the definition of Insured Person as defined in the Policy Wording; this will be
confirmed in writing. Any unused premium paid will be refunded; or

AMEX Journey Protection Plus Policy Wording, Hong Kong. Published 09/2019.
©2019 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its
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(b) suffers from Accidental Death which is claimable under Your Policy. The cancellation will take effect
from 12:00 a.m. (midnight) Hong Kong Time on the day when the benefit amount is payable to You; or

(c) ceases to be the holder of a valid Hong Kong Identity Card or ceases to be a permanent resident of Hong

Kong during the Period of Insurance; or
(d) dies.

Your Policy will cancel automatically when You die or suffer from the Accidental Death which is claimable
under this Policy.

16. Claims

Procedure for making a claim

If You, or any Insured Person, or Your legal representative wishes to make a claim You or they must:
(a) complete a claim form (claim forms are available at http://www.chubbclaims.com.hk);
(b) attach to the claim form;

(i)  any reports that have been obtained from the police, a carrier or other authorities about an
accident and

(i) any other documentary evidence required by Us under Your Policy.

(c) provide Us with the completed claim form and accompanying documents within thirty (30) days of the
Event taking place which gives rise to a claim; and

(d) give Us at Your, or the Insured Person’s, or Your legal representative’s expense all medical and other
certificates and evidence required by Us that is reasonably required to assess the claim.

We may also have the Insured Person medically examined at Our expense when and as often as We may
reasonably require after a claim has been made. We may also arrange an autopsy if We reasonably require

one.

Processing and payment of claims

We must take all reasonable steps to pay a valid claim promptly.
Except specified otherwise, We will pay amounts due under Your Policy to You.
No payment under this Policy shall carry interest.

Making claims after Your Policy is cancelled

If Your Policy is cancelled this does not affect Your rights or the Insured Person’s rights to make a claim under

Your Policy if the Event occurred before the date of cancellation.

AMEX Journey Protection Plus Policy Wording, Hong Kong. Published 09/2019.
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17. Personal Information Collection Statement

We want to ensure that Our policyholders are confident that any personal data collected by Us is treated with the
appropriate degree of confidentiality and privacy.

This Personal Information Collection Statement sets out the purposes for which We collect and use personally identifiable
information provided by You (“Personal Data”), the circumstances when Personal Data may be disclosed and
information regardsing Your rights to request access to and correction of Personal Data.

1.

Purposes of Collection of Personal Data

We will collect and use Personal Data for the purposes of providing competitive insurance products and services to
You, including considering Your application(s) for any new insurance policies and administering policies to be
taken out with Us, arranging the cover and administering and managing Your and Our rights and obligations in
relation to such cover. We also collect the Personal Data to be able to develop and identify products and services
that may interest You, to conduct market or customer satisfaction research, and to develop, establish and
administer alliances and other arrangements with other organisations in relation to the promotion, administration
and use of Our respective products and services.

Transfer of Personal Data
Personal Data will be kept confidential and We will not sell Your Personal Data to any third party. We limit the
disclosure of Your Personal Data but, subject to the provisions of any applicable law, Your Personal Data may be:

(i)  disclosed to third parties who assist Us to achieve the purposes set out in paragraphs 1 above. For example,
We provide it to Our relevant staff and contractors, agents and others involved in the above purposes such as
contractors which We engage in processing Your Personal Data, legal firms, accountants, actuaries, loss
adjudicators and claims investigators, doctors and other medical service providers, insurance reference
bureaus or credit reference bureaus, government agencies, reinsurers and reinsurance brokers (which may
include third parties located outside Hong Kong);

(ii) made available to appropriate persons in Our parent and affiliated companies, or any company withinChubb
local and overseas;

(ili) provided to the insurance intermediary through which You accessed the system;

(iv) provided to others for the purposes of public safety and law enforcement; and

(v)  where agreed by You, provided to Your representatives.

With regard to the above transfers of Personal Data, where applicable, You consent to the transfer of Your Personal
Data outside of Hong Kong.

Access and Correction of Personal Data

Under the Personal Data (Privacy) Ordinance (“PDPQ”), You have the right to request access to and correction of
Personal Data held by Us about You and We will grant You access to and correct Your Personal Data as requested
by You unless there is an applicable exemption under the PDPO under which We may refuse to do so. You may also
request Us to inform You of the type of Personal Data held by Us about You.

Requests for access or correction of Personal Data should be addressed in writing to:
Chubb Data Privacy Officer

39/F, One Taikoo Place

979 King’s Road,

Quarry Bay, Hong Kong

0 +852 3191 6222

F +852 2519 3233

E Privacy. HK@chubb.com

Your request to obtain access or correction will be considered within forty (40) days of Our receipt of Your request.
We will not charge You for lodging a request for access to Your Personal Data and if We levy any charges for
providing information, such charges will not be excessive. No fee is charged for data correction requests.

AMEX Journey Protection Plus Policy Wording, Hong Kong. Published 09/2019.
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About Chubb Hong Kong

FARREEE

Chubb is the world’s largest publicly
traded property and casualty insurer.
With both general and life insurance
operations, Chubb has been present in
Hong Kong for more than 9o years via
acquisitions by its predecessor companies.
Its general insurance operation in Hong
Kong (Chubb Insurance Hong Kong
Limited) is a niche and specialist general
insurer. The company’s product offerings

include Property, Casualty, Marine, as well

as Accident & Health programs for large
corporates, midsized commericial and
small business customers. Over the years,
it has established strong client
relationships by offering responsive
service, developing innovative products
and providing market leadership built on
financial strength.

More information can be found at
www.chubb.com/hk.
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Chubb Insurance Hong Kong Limited
39/F, One Taikoo Place,

979 King’s Road,

Quarry Bay, Hong Kong

O +852 3191 6800

F +852 2560 3565
www.chubb.com/hk

Company No. 0557477

Chubb. Insured.

ZERBEARRAE
AR SR EE 979 57
KiiPi—FE 39 1%

E:E +852 3191 6800
1 H +852 2560 3565
www.chubb.com/hk

AMEZX Journey Protection Plus Policy Wording, Hong Kong. 24 EE 1 g5 Mt (i (R Bk - &k

Published 09/2019.

©2019 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all
jurisdictions. Chubb® and its respective logos, and Chubb.Insured.SM are protected trademarks of Chubb.

©2019 Z#E - fRIEHR—E S HITE A TR LR o MFRFTA IRE AT FTE BAE S © Chubb® K HAHR

85E - LUK Chubb. Insured.SM /5272 (1 (Rt RGAE -



