Assistance Online —
winning the time vs. money
battle with Corporate

Card Solutions
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Modern day Corporate Card programmes offer
businesses a wide variety of solutions to enhance
company cash flow. These solutions bring invaluable
freedom and convenience to both companies and
employees — especially when the enterprise’s
day-to-day practices are reliant upon high volumes
of business transactions.

Assistance Online is a medical and travel assistance services
provider with an office and 24-hour call centre in Shanghai.
Their Chief Finance Officer, Mr. Glow Yu, went through the
process of finding an established and trustworthy Corporate
Card programme to help answer Assistance Online's needs of
maintaining a positive cash flow while managing existing
payments, and capitalizing on new enterprise opportunities to
expand the business into new markets.

“American Express is well recognized by international
vendors. Partnering with American Express can help
me bring more high-quality vendors onboard,”

Mr. Yu explained.

This solution to the company's large upfront supplier
payments — an inescapable norm for Assistance Online's
industry — is not the only reason Mr. Yu saw worth in the
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American Express Corporate Card. Business travel is vital to the
company's growth in markets like Hong Kong, Japan, Australia
and Singapore, and with American Express, Mr. Yu found a way
to enable the company'’s travelling employees to manage and
consolidate their spending with ease, thus making their work
lives more efficient.

“Staff told me that they were not happy about them
having to settle travel expenses up front, affecting
their personal cash flow. Bringing convenience to my

travelling staff is a very important part of my job.”

American Express’ @work online tool has enabled travelling
employees of all levels to consolidate and reconcile expenses
with ease. This improves manpower efficiency and employee
satisfaction, and addresses Mr. Yu's desire to maintain an efficient
structure within the company's accounting team through their
planned growth.

“A better control on Travel and Entertainment expenses is
important in running an organization. The importance grows
with the expansion of our organization.”

The flexibility of the programme and its online management
features have streamlined both the supplier payment and travel
expense processes of Assistance Online, and with its security
and ready available customer support, Mr. Yu and Assistance
Online are now seeing it as a partnership that will be crucial to
the company’s future growth.

“I really like the superior customer experience offered by
American Express and would like to further enjoy the full
benefits of the Corporate Card product”

Learn more about the American Express Corporate Card
Solution at business.americanexpress.com/hk
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