MERCHANT OFFER TERMS AND CONDITIONS — SHANGRI-LA HOTELS & RESORTS
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The Registered Card Offer commences 02/05/2019 and ends 30/09/2019, both dates inclusive
(“Promotion Period”).

Eligible Cardmembers must successfully register an Eligible Card during the Promotion Period,
then spend HK$1,500 or more on the registered Card (“Spending Requirement”), in one or more
transactions at participating Shangri-La Hotels & Resorts during the Promotion Period (“Eligible
Transaction”) to receive a statement credit of HKS300, up to a maximum of three credits
(“Registered Card Offer”).

Participating Shangri-La Hotels & Resorts are located in Australia, Canada, Mainland China,
France, India, Japan, Singapore, Thailand & United Kingdom.

Eligible Transactions must be made during the Promotion Period online at Shangri-La.com or
Hotellen.com, via phone to Shangri-La Worldwide Reservations, via the Shangri-La Mobile App
or directly in-person at the front desk of participating Shangri-La Hotels & Resorts. Excludes gift
cards purchased online.

Transactions made via third parties (including, but not limited to, travel agents, online
aggregators or payment processors) are ineligible for the Registered Card Offer.

Incidental spend is eligible if charged to the Eligible Cardmember’s room during their stay and
paid at the hotel front desk upon check-out (e.g. spend at hotel restaurants).

Payments for stays at locations outside Hong Kong are charged in the property’s local currency
and will be converted to Hong Kong Dollars based on the rate of exchange at the time the Card
is charged. Eligible Cardmembers must meet the Spending Requirement after currency
conversion to be eligible for the Registered Card Offer.

Participation is limited to the first 5,000 American Express® Cards that are successfully
registered.

Cardmember’s holding (“Eligible Cardmember”) American Express® Platinum Credit Card, Blue
Cash*®" Credit Card from American Express, American Express® I.T Cashback Card, American
Express® Cathay Pacific Elite Credit Card, American Express® Cathay Pacific Credit Card,
American Express® Business Card, American Express® Gold Business Card, issued in Hong Kong
by American Express International, Inc. (“American Express®”) are eligible for the Registered
Card Offer (“Eligible Cards”). All other American Express Cards are ineligible for the Registered
Card Offer.

Registered Card Offer is limited to three credits per eligible registered Card, and only applies to
Eligible Transactions on the registered Card. Supplementary Cards must be registered separately
and spend cannot be combined amongst Cards to meet the Spending Requirement.
Un-posted/cancelled/refunded transactions and transactions that are found to be fraudulent or
are eventually cancelled/refunded will not be considered as Eligible Transactions.

Credit is not redeemable for cash or other payment form.

Credit should appear on Cardmember’s billing statement within 5 business days from an Eligible
Transaction but may take up to 100 business days from the end of the Promotion Period.



https://www.americanexpress.com/content/dam/amex/au/merchant/AmexOffers/Shangri-La_2019_offer_EN.pdf
http://www.shangri-la.com/
https://www.hoteljen.com/
http://www.shangri-la.com/corporate/contact-us/worldwide-reservations/
http://www.shangri-la.com/corporate/golden-circle/mobile/
https://www.americanexpress.com/content/dam/amex/au/merchant/AmexOffers/Shangri-La_2019_offer_EN.pdf
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Credit may not be applied to the Cardmember’s Account if the account has been suspended or
cancelled and may be reversed if Eligible Transaction is returned or cancelled.

American Express is not the provider of any of these products and/or services that are made
available pursuant to the Registered Card Offer and makes no representation or warranty in
relation to such products and/or services.

In the event of any dispute arising from the Registered Card Offer, the decision of American
Express shall be final.

In the event of any inconsistency between the English and Chinese versions of these Terms and
Conditions, the English version shall prevail.
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https://www.americanexpress.com/content/dam/amex/au/merchant/AmexOffers/Shangri-La_2019_offer_ZH.pdf
https://www.americanexpress.com/content/dam/amex/au/merchant/AmexOffers/Shangri-La_2019_offer_ZH.pdf
https://www.shangri-la.com/cn/
https://www.shangri-la.com/cn/
https://www.hoteljen.com/cn/
http://www.shangri-la.com/corporate/contact-us/worldwide-reservations/
http://www.shangri-la.com/cn/corporate/golden-circle/mobile/
https://www.americanexpress.com/content/dam/amex/au/merchant/AmexOffers/Shangri-La_2019_offer_ZH.pdf
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