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Getting Started

To get the most out of Online Merchant Services (OMS) — and enjoy safe, secure, around the clock access to your
account information 365 days a year — take a look at this guide.

Advantages

OMS has many advantages over traditional paper statements. You can:
o Access updated account information whenever you want, instead of just seeing it when it is sent to you.

o Estimate when and how much you will be paid using View Pending Submissions and View Payments between
statements.

o See more detail on individual transactions than you can from paper statements.
o Verify that your submission was received.
o View and print a paper record of your statements for the past 13 months.

o Streamline your search results by specific criteria such as payments, submissions, adjustments, among others,
or by date range.

o Export and download financial information directly to your PC, and use popular spreadsheet applications to
analyse your data.

To get to know Online Merchant Services — and how you can benefit from secure, round the clock access to your
account information — make this user guide your first point of reference.

First time log in
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Once enrolled in Payments, you can E American Express

access your online account 24 hours a day. Do you already

have a UserID

1 GO to and Password?
| | need to create a
www.americanexpress.com.hk/omshome. YeS e a user b and Password No er [ and
Enter User ID & Password assWor
2 Enter your User ID and Password. UserID aman
3 C“Ck GO @F’asswurd
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Forgaotten your Password?

<< Back _@9



http://www.americanexpress.com.hk/�
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Change Your Password

Current or Temporary Password

O

Create New Password
‘Your Password must contain

& B to 8 characters - at least one letter and one number

& nospaces of special characters (e.g, &, >, 7 §, @)
Re-enter New Password

|6 Submit HEED

4 The first time you log in to OMS you will be required to choose a new password.
o Enter your temporary password. Press TAB.

o Entera new password. Your password must contain 6 — 8 characters, at least one letter and one number,
and no special characters as noted on the screen. Press TAB.

o Enter your new password again.

5 Click Submit.

Home | Personal | Small Business | Merchants | Comporations
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You Have Successfully Changed Your Password

Please record your new Password.

The User ID and Password you have can only be used to access the Online Merchant Senices area on
americanexpress.com.hk

Please click "Continue” to return to American Express Online Merchant Serices

NEED,
G_IC"""”“E s il 2]

6 Click Continue to return to the OMS home page.

For security purposes, always log out when you have completed viewing the site. To exit, click the Log Qut link
located at the top-right corner of each page. Automatic log out occurs after 20 minutes if there is no user activity on
the site.



Account main

The first page to appear in OMS is the Account Main, also known as the home page. It is the launching pad to the
OMS services enrolled under your User ID. You can start viewing your financial statements, searching payments,
submissions and adjustments, etc., and updating your account information directly from this page.

i American Express &

ONLINE MERCHANT SERVICES HOME : Welcome
=/ A SPECIAL MESSAGE FOR MERCHANTS
Welcome o the Improved Cnine Merchant Services websit
be accessed from the right hand menu systam within the relevant dedicated seotions for Paymerts and
ACCOUNT INFORMATION Aot it - =
—
_ = Aceount information Promotional Links

Access and edit account related information by clicking on the links to the right. + Update your email contactinformation
« Change your passward
+ Change Senice Selections
» View Terms & Conditions for Online Merchant

Services
+ Enterprise Incident Response Program
= Login to Automated Balch Submissions
PAYMENTS =LA
‘You are not enrolled to view your payments online
_ = SEARCH DISPUTES SEARCHEEER
NEW DISPUTES 10 for 50,000 ® All Open Disputes
. 7]l ® New Dispute:
URGENT DISPUTES 0 forg | Search Disputes [pg] || = M ErERses
. s
Cardmember Number Urgrent biomuies
CASE UPDATES 52 for 260,000 ® Case Updates
lts
(QowResuts ]| , cprgepacks
CHARGEBACKS 58 for 1.227.930,321,942.42

By reading this guide, you will learn that you can do more than just view your electronic statements. Although your
home page may differ slightly from the example shown above, this guide covers all the features that may be available
to you from the Payments and Account Information portion of the screen.

Note: Payment information is only available for accounts that receive payments (settlements) from American Express.
For those accounts that submit transactions to American Express, and are not set up as payees, you can only view the
submission information.

A The special message layer will advise you of any enhancements to OMS. If applicable, use the navigation bar to
see the next or previous announcement.

B (Quick links enable you to access the information you need directly from the home page.



View Your Statements

Payment Information

Viewing your payment information online makes it easier to reconcile your financials by providing the flexibility to
choose the time period that matches your bank statement. If you receive payments for any affiliated locations, then
they will also be included in the statement. You can drill down and list the individual transactions for each batch
submitted, and view a summary of pricing associated with each payment deposited in your bank account by American
Express.

Note: Payment Information is only available to payee accounts enrolled in OMS.

From the home page, click See your payment information in the Payments box.

If you have multiple payee locations enrolled, a criteria selection page appears. From here, you can streamline your
results by choosing a date range for one or more locations.

VIEW STATEMENTS - CHOOSE STATEMENT CRITERIA

MY COMPANY - ACCOUNT NO. 1234567890

Select a Date: x
previous month

Select Date Range

Select oR Use Custom Dates: (Flesse sslect = dste rangs of up to 25 deys to view.)
Timeframe

[CunentMonth =J))  startDate [07/08/2009 |~ memtnd Date [37/08/2008 ] O

Select Accounts

Please select the account and locations(s) you would liks to view

QE I™ 1234567890 MY COMPANY
[7 1239567891 MY COMPANY LEVEL 1

next menth
[T 1234567802 MY COMPANY LEVEL 2

[T 1234567393 MY COMPANY LEVEL 3
[T 1234444444 MY COMPANY LEVEL 4
[ 1235555555 MY COMPANY LEVEL S
[T 1236666866 MY COMPANY LEVEL &
[T 1237777777 MY COMPANY LEVEL 8
[T 1238888808 MY COMPANY LEVEL 10
[T 1230000000 MY COMPANY LEVEL 11

0 P VIEW STATEMENT

MY COMPANY - ACCOUNT NO. 1234567890

1 Select a predefined timeframe. You may choose Current Month, Current Week, Last Month, Last Week or Today.

2 Rather than choosing a predefined timeframe, you may select a custom date range. Choose to view your data in
35-day increments, as far back as 13 months. Use the calendar icons to select Start and End dates. From each of
the calendars, choose previous month to move back a month, and next menth to move forward a month.

Select the account and location(s) you would like to view. Click 2! to expand the list.
Click View Statement. The Statement of Direct Credit Payments appears.
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STATEMENT OF DIRECT CREDIT PAYMENTS

MY COMPANY - ACCOUNT NO. 1234567890 ) Account Main | Choose Statement Criteria | Help

Select Date Range

Select Timeframe OR Use Custom Dates: (Flesse select s dste rangs of up to 25 days to view |

[CurrentMonth =] Q Start Date [01/09/2009 j@m oate [30/08/2009 | ] ¥ CAANGEDATES
G“rinter Friendly Version | Export 0 Generated: 19 September, 2009 at 02:37:43 AEST
Payee Location: 1234567890 MY COMPANY Settlement Address:  LEVEL2 - MAIN BUILDING
123 ANY STREET
TSIMSHATSUIKLN
Bank Sort Code: 123-004 Seftlement Account: 123456789
T SUBMISSION NUMBER OF GROSS GD':;?I_S g:gér‘?_ DISCOUNT FEE NET TOTAL
DATE TRANSACTIONS AMOUNT Bicinet Elie AMOUNT AMOUNT AMOUNT BANKED
1234567830 MY COMPANY Location Id
SOC 090801 01/08/2008 @z 2,887.00 2,887.00 0.00 53.74- 0.00
TOTAL p 2,687.00 2,687.00 0.00 83.74- 0.00 263326 263326
0 TRANSACTIONS PAID ON 02/09/2009 2 2,687.00 2,687.00 0.00 5374~ 0.00 263326 2,633.26
1234567830 MY COMPARY Location Id
SOC 090905 05/09/2009 1 3,606.00 3,606.00 0.00 72.12- 0.00 3.533.88
TOTAL 1 3,606.00 3,606.00 0.00 7212 0.00 3,533.88 3,533.88
TRANSACTIONS PAID ON 06/09/2008 1 3,606.00 3,606.00 0.00 72.12- 0.00 3,533.88 3,533.88

A Select Timeframe — Select a predefined timeframe. Choose Current Month, Current Week, Last Month, Last
Week or Today.

B Use Custom Dates — Rather than choosing a predefined timeframe, you may select a custom date range. Once
selected, click the Change Dates button.

C To print your statement, select the Printer Friendly Version link. The statement previews on the screen. (See
page 11.)

D If you prefer to analyse your statement using Microsoft® Excel® or your own accounting software, select the
Export link. (See page 8.)

E If managing multiple payee locations, click the selection arrow and choose the location that you want to view.
The information on the page will update automatically.

F Most statements range over multiple pages. To view cases not currently in view, click < Previous or Next >.

G Number of Transactions — Displays the number of transactions within the submission. To list the individual
transactions, click the link. (See page 6.)

H Net Amount — Displays the actual amount of the payment after all deductions and other adjustments have been
processed. To view the Pricing Summary at the submission and payment level, click the link. (See page 6.)

I Displays the date the transactions were paid. Click the link to view a payment summary breakout by transaction
type: Submissions, Chargebacks, Adjustments and Other Fees. (See page 7.)

J  From the navigation bar, choose from the following links:



o Account Main — Return to the home page. Throughout the site, you will notice that this link identifies where
you originally navigated from. Just click the link to return back.

o Choose Statement Criteria — Streamline your results.

o Help—Provides assistance with the information currently displayed. This feature is available throughout the
site.

Note: You may save your payment information as a HTML file. While viewing the on-screen version of the file, select
"Save As" which is located in the "File" option of your Web Browser Menu. Type in the File Name you wish to save
the file under, and select Web page (*.htm, *html) as the format.

Transaction details

To display the transaction details associated with each submission, click the link in the Number of Transactions
column of the payment statement shown on page 5.

The Transaction Details provides detailed information about each individual transaction within the overall
submission. For each transaction, the gross amount is provided so that you can reconcile back to the amounts you
submitted to American Express.

AraEr caN]
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GET STARTED...

VIEW TRANSACTION DETAILS

Account Main MY COMPANY - ACCOUNT NO. 1234567890

View Statement | Help

PAYMENTS

View Statements

Export Reports

SUBMISSIONS

View Pending
Submissions

Transactions 1-2 of 2

Transaction
Date

Reference
{ROC. TKT. CPC) =

Cardmember Number

= Previous | Mext>

Transaction
Amount

01/08/2009

015897

1,500.00

01/09/2009

Transactions 1-2 of 2

013520

xxxxxxxxx

1,187.00

< Previous | Mext >

MY COMPANY - ACCOUNT NO. 1234567890

View Statement | Help

Note: When there are multiple entries listed, you may click a column heading (displayed in blue), and sort the records
in ascending or descending order.

Pricing summary

To display an individual Pricing Summary associated with each submission, click the link in the Net Amount column of
the payment statement shown on page 5.

VIEW PRICING SUMMARY

MY COMPANY - ACCOUNT NO. 1234567890

Pricing Summary Cr:‘l:r;:.-s :r;zif“ Gr‘;‘)f:og:tbit Grﬁ;ﬁoiﬁdit Discount Fea-{ Service Fee | Het Amount
1234567890 MY COMPANY
Total Card 2 2887.00 2,587.00 0.00 52744 0.00 263326
Total Amount 2 2887.00 2,587.00 0.00 52744 0.00 263326

0



Payment summary

To display a payment summary breakout by transaction type, click Transactions Paid on <date> link located on the
payment statement shown on page 5.

1 From the View Payment summary, click the Submissions link to see the Submissions Summary.

Note: If Chargebacks, Adjustments and Other Fees are included in the summary, you can drill down to see the reason

for each transaction type.

e
FEss
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GET STARTED...

VIEW PAYMENT SUMMARY

Account Main MY COMPANY - ACCOUNT NO. 1234567890

View Payment Statement | Help

PAYMENTS Date: 02/09/2009
View Statements Gross Amount (37098 DePItAmOUNt - Grass BE6G | pygcqunt amount | Fee Amount Het Amount
SUBMISSIONS  m—  — 2,687.00 2,687.00 0.00 5274 0.00 263326
Export Reports
Chargebacks
SUBMISSIONS Adjustments
View Pending SR
Submissions Total Amount 2,687.00 2/687.00 0.00 374 0.00 263326
Ve Payment Amount 263326
Submissions.
View Location 2 Ho of Gross Debit Gross Credit 5
Pricing Summa Gross Amount Discount Fee Service Fee Het Amount
Summary Report na v Charges Amount Amount
Total Card 2 2,887.00 2,887.00 0.00 5374 0.00 263326
SEARCH
Total Amount 2 ZE87.00 Z,687.00 0.00 5374 0.00 282326
Search
MY COMPANY - ACCOUNT NO. ' 234567890 View Payment Statement | Help
ACCOUNT
INFORMATION

SUBMISSIONS SUMMARY

MY COMPANY - ACCOUNT NO. 1234567890

Payment Summary | Help

Submissions 1-1 of 1

< Previous | Mext=

Submissions 1-1 of 1

MY COMPANY - ACCOUNT NO. 1234567390

Summary Submission Process Gross Gross Debit | Gross Credit | Discount Fee Met Humber of
Humber Date Date Amount Amount Amount Amount Amount Amount | Transactions
1234990 MY COMPANY B
000000 | 0110912009 ‘ 01/09/2009 | 2,687.00 | 2,687.00 | 0.00 { 5374 [ 0.00 I 2,633.25 { 2
Click on ‘Mumber of Transactions' to view detailed charge information =3

< Previous | Next >

Payment Summary | Help

From the Submissions Summary, you drill down to see the following:

A View the Pricing Summary. (See

page 6.)

B View the Transaction Details. (See page 6.)



Export Reports

The Export Reports feature allows you to download your payment data to your PC for use with your spreadsheet or
financial management application. There are three file formats to choose from; each will be outlined in this topic.

Note: This feature is only available for payee accounts enrolled in OMS.

From the home page, or the left navigation menu, click Export Reports.

If you have multiple payee locations enrolled, a criteria selection page appears. From here, you can streamline your
results by choosing a date range for one or more locations.

ARAEGIGAN]

ess -
@ American Express &
GET STARTED... VIEW EXPORT REPORTS - CHOOSE EXPORTREPORTS CRITERIA
Account Main MY COMPANY - ACCOUNT NO. 1234567890 e T
Su Mo Tu We Th Fr Sa
PAYMENTS Select Date Range 2
Select Use Custom Dates: (Flzasz szlect 2 datz rangs of up to 25 days to visw.) £
View Statements Timeframe OR
[Current Month vlo start Date [07/05/2003 i Dt [51/08/2002 9
Export Reports 108 j 108} j

Select Accounts

SUBMISSIONS Pleaze select the account and locations(z) you would like to view

WD ey eEI [ 1234567830 MY COMPANY
Submissions

[T 1234567831 W COMPANY LEVEL 1 T
LSRR [T 1234567582 My COMPANY LEVEL 2
Submissions
[T 1234567653 W COMPANY LEVEL 3
powocaty [T 1234444494 MY COMPANY LEVEL 4
Summary Report
[T 1235558555 MY COMPANY LEVEL 5

SEARCH
[™ 1236668686 MY COMPANY LEVEL &
Search [ 1237777777 MY COMPANY LEVEL 9
[ 1238888888 M COMPANY LEVEL 10
ACCOUNT
e [ 12309993988 MY COMPANY LEVEL 11

‘:' ¥ VIEW EXPORT REPORTS

Update Your Email
Contact Information

MY COMPANY - ACCOUNT NO. 1234567890

Change Service

1 Select a predefined timeframe. You may choose Current Month, Current Week, Last Month, Last Week or Today.

2 Rather than choosing a predefined timeframe, you may select a custom date range. Choose to view your data in
35-day increments, as far back as 13 months. Use the calendar icons to select Start and End dates. From each of
the calendars, choose previous month to move back a month, and next menth to move forward a month.

Select the account and location(s) you would like to view. Click ! to expand the list.
Click View Export Reports. The exporting instructions appear.
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FEss -
® American Express &
GET STARTED.. EXPORTING INSTRUCTIONS
Account Main EXPORTING OPTIONS Choose Export Reports Criteria | File Format Help
PAYMENTS Select Date Range
View Statements S.EIECt OR Use Custom Dates: [Please select a date range of up to 35 days to view.]
Timeframe

o s [Curentvont =] @)  sisnoae [o7/09/2008 j@nu oare [30/09/2008 | =]

&' Fie with Headers Format

SUBMISSIONS

View Pending

Submissions 7 Statement Layout (comma delimited)
View Processed 0 Detailed Layout without headers [Maximum Date Range: 7 days, Default Date Range: 1 day]
Submissions
EXPORTING INSTRUCTIONS Help
View Location You may want to print these instructions for reference before continuing

Summary Report
“You have selected to EXPORT your data into a workable file format. After reading these instructions, click the CONTINUE butten at the bettem of the

SEARCH screen and continue with the EXPORTING process
Search When you click the CONTINUE butten at the bottom of this page, a selection screen will appear. You will be given twe options:
ACCOUNT OPENTT
INFORMATION If this option is selected, your browser will attempt te open the export file into the associated financial management or spreadsheet software.
. (The file as=seciation is set by your financial or spre software in Windows. )
Update *'our Email "SAVEIT TO DISK"
Contact Information If thie option i selected, your brow: will bring up a “file eave’ menu and allew you to gave to an area of your choice for future uge. This

allows for the manual ning of th hreugh your financial managemsnt or spreadshest software.
Change Service WOTE: Don't forget where you placed the file and what it was named
Selections

"ALWAYS ASK BEFORE OPENING FILE TYPE" — Check Box:
This CHECK BOX is checked by default. This CHECK BOX forces the browser te check with you before making the decizion to open thiz file
type. If you UN-CHECK thiz CHECK BOX, the brewser will autematically open the file into its associated application and yeu will then have to
save the file from the application.

Wiew Terms &
Conditions

HELP
FAQs For Payments TO SAVE THIS STATEMENT AS A HTRL FILE as you ars viswi on-3Cresn versi =ct "Save As" which is located in the “File” option of
your Web Brow € in the File Name you wish to save nder and = b pi {*.htm, *html} a= the fermat.
® Computer ted applicatien to the EXPORT file il not get t en screen to OPEN IT or SAVE TO DISK. The file will be
sent to the pen in the comma separated values file unformatted. New you can save the file and open it inte your financial
management of €.

® These instructions are cific to your browser and if you change browsers, please re-read the instructions pertaining to the new browser.

O]

1 Select a predefined timeframe. You may choose Current Month, Current Week, Last Month, Last Week or Today.

2 Rather than choosing a predefined timeframe, you may select a custom date range.

3 If managing multiple payee locations, click the selection arrow and choose the location that you want to view.
The information on the page will update automatically.

4 Choose the file format from the three listed.
o File with Headers Format — Most commonly used when opening the file using Microsoft Excel.

o Statement Layout (comma delimited) — Choose this file format when opening the file using multiple
spreadsheet and database applications.

o Detailed Layout without headers — Due to the amount of detail, the date range must not exceed 7 days.

5 Click Continue. The download process begins.



& To help prakect your security, Internet Explorer blocked this site from downloading Files ta your computer, Click here For aptions. ..

Site Directon on Out

More information

6 For security measures, Internet Explorer may block your PC from automatically downloading files. If so, a
message will appear at the top of the web page. Move your pointer to the yellow information bar and right-click
your mouse. From the drop-down menu, select Download File.

File Download x|

Do you want to open or save this file?

ﬁ‘ Mame: paymentstatement.csy
T ol
4

Type: Microsoft Offics Excsl Comma Separatsd Yalues File

From: w209, americanexpress.com

0 Open Seve | [ Coneel |

‘--"\ Wwhile files from the Intemet can be useful, some files can potentially
\a) harm your computer. If you da not trust the source. do not open or
= save this file, What's the isk?

7 AFile Download screen appears. Choose one of the following options:

o Open— Your browser will attempt to open the file in the associated spreadsheet or financial management
application set by Windows. In most cases, this is Microsoft Excel.

o Save — Your browser will display a File Save menu. You may save the file to an area of your choice for future
use. By saving the file, you can manually open it using your spreadsheet or financial management
application.

o Cancel — Do not open or save the file, and cancel out of the export procedure.



Print Statements

1 With the statement currently in view, click the Printer Friendly Version link.

Eracr o]
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STATEMENT OF DIRECT CREDITPAYMENTS

Select Date Range

Select Timeframe OR Use Custom Dates: (Flesse s=l=ct s date range of up to 35 days to view )
Current Month strtDate [07/09/2009 ||  enaoate [30/09/2008 ||
oF‘rimEr Friendly Version | Export Generated: 19 September, 2009 at 02:37:43 AEST
Payee Location: 123456 7890 WY COMPANY Seftlement Address: LEVEL2 - MAIN BULDING
123 AhY STREET
TSIMSHATSUIKLN
Bank Sert Code: 123-004 Settlement Account¥: 1234356789
DETAILS SUBMISSION NUMBER OF GROSS mﬁ_s g;);: DISCOUNT FEE NET TOTAL
e
DATE TRA AmOUNT AMOUNT AMOUNT AMOUNT AMOUNT BANKED

2 The statement is previewed. Click the Print link.

Statement of Direct Credit Payments American Express International Inc. Travel Related Services
300 Beach Read # 18-01/07

The Concourse Singapore 188555

Establishment Tel: 1800 2356755 Fax: 2851125 GST Number: M2-0008818-2
Services

Date Range: 01/09/2009 - 30/09/2009 » Close Windo

Generated: 23 September, 2009 at 03:57:37 AEST = Print

Payee Location: 1234567890 Rl COMP &MY Settlement Address: LEVEL2 - MAIN BUILDING
123 ANY STREET
TSIMSHATSUI KLN
Bank Sort Code: 123-004 Settlement Account®: 123456783
perws  SMsSOW  wwermor | cRoss e Cuon N N AU
AMOUNT AMOUNT
1234567890 MY COMPANY Location Id:
S0C 080901 01/09/2009 2 2,687.00 2,687.00 0.00 532.74- 0.00 2,633.26
TOTAL 2 2,687.00 2,8687.00 0.00 53.74- 0.00 283326 2633286
TRAMSACTIONS PAID OM 02/09/2009 2 2,887.00 2,6287.00 0.00 E3.74- 0.00 2633.26 2633.26
1234567890 MY COMPANY Location id:
S0C 080905 05/0%/2009 1 377400 3,774.00 0.00 75.48- 0.00 3689852
TOTAL 1 3,774.00 377400 0.00 75.43- 0.00 369852 3698.52
TRANSACTIONS PAID ON 06/08/2008 1 3,774.00 377400 0.00 75.48- 0.00 369852 3,698.52
1234567890 MY COMPANY Location Id:
S0C 030908 08/0%/2009 1 1,000.00 1,000.00 0.00 20.00- 0.00 980.00 $80.00
TOTAL 1 1,000.00 1,000.00 0.00 20.00- 0.00 $80.00 S80.00
TRAMSACTIONS PAID OM 09/09/2009 1 1,000.00 1,000.00 0.00 20.00- 0.00 980.00 920.00

3 The Windows Print dialog box appears. Click Print again.






View Submissions

Pending Submissions

Pending Submissions displays detailed information about payments before they are credited to your bank account.
The ability to track submissions will give you a clear idea when funds will reach your bank account and allow you to
reconcile against future payments.

From the home page, or left navigation menu, click View Pending Submissions.

If you have multiple payee locations enrolled, a criteria selection page appears. From here, you can streamline your
results by choosing a date range for one or more locations.

T -
® American Express &
GET STARTED... VIEW PENDING SUBMISSIONS - CHOOSE PENDING SUBMISSION CRITERIA
Select a Date: x
Account Main MY COMPANY - ACCOUNT NO. 1234567890 EERc o)
PAYMENTS Select Date Range e 733 uni
L e
Wi Select Timeframe OR Use Custom Dates: [Flzase szlact s dete range of up to 25 days to visw.) > 25 2%
Current Day v o Start Date [28/09/2000 | ] memmEn Date [28/08/2009 | T} 9 >
[ october 2008 |
Export Reports Select Accounts October 2008
SUBMISSIONS Please select the account and locations(s) you would liks to view.
View Pending [T 1234567890 MY COMPANY |
view Pl
. 0| » VIEW PENDING SUBMISSIONS .

View Processed
Submiszions MY COMPANY - ACCOUNT NO. 1234567890

1 Select a predefined timeframe. You may choose Current Day, Next Day, Next Week or Next Month.

2 Rather than choosing a predefined timeframe, you may select a custom date range. Choose to view your data in
35-day increments, as far back as 13 months. Use the calendar icons to select Start and End dates. From each of
the calendars, choose previous month to move back a month, and next menth to move forward a month.

Select the account and location(s) you would like to view. Click 2 to expand the list.
Click View Pending Submissions. The View Pending Submissions report appears.



il American Express &

GET STARTED...

Account Main

PAYMENTS

View Statements

Export Reports

VIEW PENDING SUBMISSIONS

MY COMPANY - ACCOUNT NO. 1234567890

Select Date Range

Select Timeframe

curemDay ()

OR Use Custom Dates: (Flea:= s=lect = dste rangs of up to 25 days to view )

stous (09208 | ] (e 092008 |

Choose Pending Submissions Criteria | Help

b CHANGE DATES

Generated: 23 September, 2009 at 03:45:49 AEST

SUBMISSIONS
Wiew Pending m)
Submigsions
Submission Submission Submission Processed Gross Debit Gross Credit Payment Humber Of
Humber Date = Amount Amount Amount Amount Date Transactions
View Processed
Submissions 1234567890 MY COMPANY
50922 22/08/2009 1,168.00 1,168.00 1,168.00 0.00 25/09/200% 91
View Location
Summary Report 80821 21/0842008 S27.08 527.08 718.00 180.82- 24/08/200% s
SEARCH Click on Number Of Transactions to view tranzaction details £
Search
ACCOUNT MY COMPANY - ACCOUNT NO. 1234567890 Choose Pending Submissions Criteria | Help

A Select Time Period — Select a predefined timeframe. From the selection menu, you can choose Current Day, Next
Day, Next Week and Next Month.

B Use Custom Dates — Rather than choosing a predefined timeframe, you may select a custom date range. Once
selected, click the Change Dates button.

C If managing multiple payee locations, you may click the selection arrow and choose a specific location. The
information on the page will update automatically.

D If the list ranges over multiple pages, click < Previous or Next > to view additional information.

E Number of Transactions — Displays the number of transactions within the submission. To list the individual
transactions, click the link. (See page 6.)

Note: Use your web browser to print the report.



Processed Submissions

Processed Submissions allows you to track submissions which have contributed to a past or current payment. You
can drill down to view the pricing summary associated with each payment, and list the individual transactions.

From the home page, or left navigation menu, click View Processed Submissions.

If you have multiple payee locations enrolled, a criteria selection page appears. From here, you can streamline your
results by choosing a date range for one or more locations.

ARAERICAN]

e =
@ American Express &
GET STARTED...
VIEW PROCESSED SUBMISSIONS - CHOOSE PROCESSED SUBMISSION CRITERIA
Select a Date: x
n = previous month
Account Main MY COMPANY - ACCOUNT NO. 1234567890 September 2008
e e e
12 3 45
EEEBERIS Select Date Range
View Stat Select Timeframe oRrR Use Customn Dates: (Flease sslect = dste rangs of up to 35 days to visw)
= = e e |
CurrentMonth ZJE)) StartDate [01/09/2009 | T Jommm End Date [30/0972009 | '2)]
Export Reports Select Accounts
SUBMISSIONS Plzaze select the account and locations(z) yeu would like to view.
View Pending 3 7 1234567890 MY COMPANY 5 ol
Submissions 0 VIEW PROCESSED SUBMISSIONS P —
View Processed
Submissions MY COMPANY - ACCOUNT NO. 1234567890

1 Select a predefined timeframe. You may choose Last Week, Current Week, Current Month or Last Month.

2 Rather than choosing a predefined timeframe, you may select a custom date range. Choose to view your data in
35-day increments, as far back as 13 months. Use the calendar icons to select Start and End dates. From each of
the calendars, choose previous month to move back a month, and next month to move forward a month.

Select the account and location(s) you would like to view. Click & to expand the list.
Click View Processed Submissions. The View Processed Submissions report appears.



il American Express &

EETAE RN VIEW PROCESSED SUBMISSIONS

Account Main MY COMPANY - ACCOUNT NO. 1234567890 Choose Processed Submissions Criteria | Help

PAYMENTS Select Date Range

View Statements

xoort Resarte [Curertmonn ) stertDate [07/08/2009

Select Timeframe OR Use Custom Dates: (Fleass 3=
—"3 ene Date 300872008 ]

zrated: 23 September, 2009 at 04:02:10 AEST

lect & date range of up to 25 days to view.)

SUBMISSIONS

View Pending m

Submission Submission Submission Processed Gross Debit Gross Credit Payment Humber Of
View Processed Number Date = Amount Amount Amount Amount Date Transactions
Submissions
Submizsions 123-@1@ MY COMPANY 0
View Location 90922 2210912009 1,836.00 1,836.00 1,836.00 0.00 | 23/09/2009 il
Summary Report
20821 21/08/2008 5,208.75 5,208.76 520078 0.00 | 22/08/2009 1
SEARCH 20918 18/09/2009 3,366.00 3,366.00 3,366.00 0.00 | 19/09/2009 ol
S 20816 16/08/2008 5,100.00 5,100.00 5,100.00 000 | 17/08/2009 1
90915 15/09/2009 561.98 561.98 G61.98 0.00 | 16/09/2009 il
ACCOUNT 20812 12/08/2008 663.00 662.00 663.00 0.00 | 13/08/2009 2
INFORMATION
20911 11/09/2009 561.98 561.98 561.98 0.00 | 12/09/2009 ol
Update “our Email 20908 08/09/2009 433500 433500 4,335.00 0.00 | 08/08/2008 1
Contact Information
90905 05/09/2009 5,689.18 5,689.18 6,689.18 0.00 | 06/09/2009 il
LEnEREen D 20901 01/09/2009 2,142.00 2,142.00 2,142.00 0.00 | 02/09/2009 2
Selections
Click on Number Of Transactions to view fransaction details J

View Terms &

Conditions

HELP

A

MY COMPANY - ACCOUNT NO. 1234567890 Choose Processed Submissions Criteria | Help

Select Time Period — Select a predefined timeframe. From the selection menu, you can choose Last Week,
Current Week, Current Month or Last Month.

Use Custom Dates — Rather than choosing a predefined timeframe, you may select a custom date range. Once
selected, click the Change Dates button.

If managing multiple payee locations, you may click the selection arrow and choose a specific location. The
information on the page will update automatically.

If the list ranges over multiple pages, click < Previous or Next > to view additional information.

Submission Number — Displays the reference number (or Summary of Charge) that identifies the batch that was
sent to American Express for processing. To view the individual Pricing Summary associated with each
submission, click the link. (See page 6.)

Number of Transactions — Displays the number of transactions within the submission. To list the individual
transactions, click the link. (See page 6.)

Note: Use your web browser to print the report.



Location Summary Report

This report provides high level information, instead of the detailed information that is shown on your statement of
payments discussed on page 4. It is especially useful if you are the payee account for other locations, as it provides
easy to read comparative data for all the submitting locations.

Note: This report is only available to payee accounts enrolled in OMS.

From the home page, or left navigation menu, click View Location Summary Report.

If you have multiple payee locations enrolled, a criteria selection page appears. From here, you can streamline your
results by choosing a date range for one or more locations.

il American Express &

SITGLEITS VIEW LOCATION SUMMARY - CHOOSE LOCATION SUMMARY CRITERIA — =
lecta Date:
ith
Account hain MY COMPANY - ACCOUNT NO. 1234567890
12 32 43¢8
PAYMENTS Select Date Range & 3 2
. Select Timeframe OR Use Custom Dates: (Plesse select s date range of up to 25 days to view ) o .
View Stat <
g = s = <
chemMonthjo Start Date [01/09/2009 || ] meummEnd Date [30/05/2008 | T} 9 >
B Select Accounts
SUBMISSIONS Please =elect the account and locations(2) you would ke to view
e [T 1234567890 MY COMPANY 2
View Pending
Submissions o b VIEW LOCATION SUMMARY e
View Processed
Submissions MY COMPANY - ACCOUNT NO. 1234567890

1 Select a predefined timeframe. You may choose Last Week, Current Week, Current Month or Last Month.

2 Rather than choosing a predefined timeframe, you may select a custom date range. Choose to view your data in
35-day increments, as far back as 13 months. Use the calendar icons to select Start and End dates. From each of
the calendars, choose previous month to move back a month, and next menth to move forward a month.

Select the account and location(s) you would like to view. Click 2 to expand the list.
Click View Location Summary. The View Location Summary appears.
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GET STARTED...

Account Main

PAYMENTS

View Statements

Export Reports

VIEW LOCATION SUMMARY

MY COMPANY - ACCOUNT NO. 1234567890

Select Date Range

Select Timeframe OR

Current Manth VQ
o (@

Use Custom Dates: [Flesss sel=ct s dste rangs of up to 28 days to view.)
start Date [07/09/2003 j@Enj pate [30/0872008 | =

Generated: 23 September, 2009 at 04:05:06 AEST

F )choose Location Criteria | Help

» CHANGE DATES

SUBMISSIONS
View Pending
Submissians Payee Name Merchant Number No. of Summaries No. of Transactions
View Processed MY GOMPANY 1234567890 10 12
! Gross Debit | Gross Credit Discount
Vew Location Transaction Type Gross Amount | '8 i et Fee Amount | HNet Amount
3 ¢ Report
ummary Repo Total Submissions 71,342.80 71,343.80 0.00 1,426.88- 0.00 69,916.92
ST Total Chargebacks 0.00 0.00 0.00 0.00 0.00 0.00
Total Adjustments 0.00 0.00 0.00 0.00 0.00 0.00
Search
Total Gther Fees 0.00 0.00 0.00 0.00 0.00 0.00
CEERTT Grand Total 71,342.80 71343.80 0.00 1.426.88- 000 | s9918.92
INFORMATION

Update Y'our Email
Contact Information

Change Service
Selections

View Terms &
Conditions

HELP

FAQs For Payments

Submitter Name

Merchant Number

No. of Summaries

Mo. of Transactions

MY COMPANY LEVEL 1 1234567890 10 12
Transaction Type Gross Amount foﬂig:"’" Grg:‘:ofjﬁd" Iﬁ:n?;r:‘lt Fee Amount | Net Amount
Submissions 71343.80 71,343.80 0.00 1,426.88- 000 | 8991692
Chargebacks 0.00 0.00 0.00 0.00 0.00 0.00
Adlustments 0.00 0.00 0.00 0.00 0.00 0.00
Other Fees 0.00 0.00 0.00 0.00 0.00 0.00
Total 7134380 7134380 .00 1,426.88 000 | 5991692

MY COMPANY - ACCOUNT NO. 1234567890

Choose Location Criteria | Help

V'

> @ <

A Select Timeframe — Select a predefined timeframe. Choose Last Week, Current Week, Current Month or Last

Month.

B Use Custom Dates — Rather than choosing a predefined timeframe, you may select a custom date range. Once
selected, click the Change Dates button.

C If you prefer to analyse your payment information on your own PC using a spreadsheet or financial management
application, select the Export link. (See page 8.)

D If managing multiple payee locations, click the selection arrow and choose the location that you want to view.
The information on the page will update automatically.

E The summary provides a breakout by transaction type for the Merchant who submitted transactions to American
Express for payment. This may be a head office account or central location that receives payments for its

affiliates.

F From the navigation bar, choose from the following links:

o Choose Location Criteria — Streamline your results.

o Help — Provides assistance with the information currently displayed.

Note: Use your browser’s print button to print the report.



Search

Whether you're looking for a specific payment or simply need a list of all transactions during a specific date range,

you can set up the search however you like.

Note: This feature is only available to payee accounts enrolled in OMS.

1 From the home page, or the left navigation menu, click Search.

P e .
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GET STARTED...

Account Main

PAYMENTS

WViews

SEARCH

MY COMPANY - ACCOUNT NO. 1234567890

Vhat to esarch for: | Payments ~ 9

Export Reports

SUBMISSIONS

View Pending
Submissions:

View Processed
Submissions:

View Location
Summary Report

SEARCH

Search

ACCOUNT
INFORMATION

Select Date Range

Use Custom Dates: (Please select a date range of up to 35 days to view.)

Select a Date: x
previous month

September 2009

Su Mo Tu We Th Fr Sa

Start Date |01/09/2009 j—End Date |30/09/2009 j

3

Additional Search Criteria

Amount Range o From I To

Select Accounts

Please select the account and locations(s) you would like to view

6 ™ 1234567550 MY COMPANY

MY COMPANY - ACCOUNT NO. 1234567890

or  Actual Amount;

next month

2 Choose what to search for from the following:

(o]

Payments — This selection is especially useful if you need to quickly reconcile a specific payment against
your bank statement, or drill down to view more details, i.e. the payment or pricing summary.

Submissions — Provides details on each individual submission within the overall payment, if any. For each
item, the gross amount is provided so that you can reconcile back to the amounts you submitted to American
Express. The Submission Number (or Summary of Charge reference number), is also provided to aid your
reconciliation.

Adjustments — Financial entries to your account applied by American Express. These can be debit or credit
transactions.

Chargebacks — Debit adjustments to your account when a Cardmember disputes a charge. On this screen,
full details are provided on each chargeback, including gross amount, service fee, net amount, and the
reason for the chargeback. Included is the reference number that is quoted on any correspondence that
American Express may send to you in relation to the chargeback.

Transactions — Lists each individual transaction within the overall batch (Summary of Charge). For each
transaction, the gross amount is provided so that you can reconcile back to the amounts you submitted to
American Express. The reference number and the last six digits of the American Express Card number are
also provided to aid your reconciliation.



o Direct Debit — If applicable, view debit information for all locations for which you are paid. From the search
results, you can see the date that the amount is scheduled to be debited from your bank account. To review
more details specific to a debit entry, select the Collection Date link.

3 Choose to view your data in 35-day increments, as far back as 13 months. Use the calendar icons to select Start
and End dates. From each of the calendars, choose previous month to move back a month, and next month to
move forward a month.

4 Enter additional search criteria — Enter an amount range, or an actual amount.

5 If you have multiple payee locations enrolled, select the account and location(s) you would like to view. Click
to expand the list.

6 Click Search.



Account Information

OMS provides tools for updating your merchant account online — 24 hours a day. Changes to your merchant account
may become necessary as your business grows and new locations are added.

Managing your merchant account information for a specific location includes:

A Update your email
contact information — '

i American Express &
Keep your email ONLINE MERCHANT SERVICES HOME : Welcome
addreSSGS Current (See |=| A SPECIAL MESSAGE FOR MERCHANTS
) Welcome 1o the Improved Cniine Merchant Services website, All previous functonality s sull avallable and can
be accessed from the right hand menu eystem within the relevant dedicated cections for Payments and
page 22. pristoii —ve
B Ch d Access and edit account relaled information by clicking on the links to the right Q l\_\pd:‘:::::: :‘::;T::;:::::;::‘:
dange your passwora. @ | » Change your password
(See page 23) 8 -cnangeser.;czsiﬁmn: bt
o View Terms onditions for Online Merchan
Services
. G * Enterprise Incdent Response Program
C Chang:e Service @ | - Lginto Aot atch Submissions
Selections — Enrol or
un-enrol in Payments
Reconciliation, —
Automated BatCh You are not enrolled to view your payments online.
Submissions and m =R
Disputes. (See page T pm—"
24 ) NEW DISPUTES 10 for 50,000 & &)l Open Disputes
’ URGENTDISPUTES 0 forg | Search Disputes [ye]| * MewDisputes
= —— Cardmember Number ° EWEHLD':DIWE
: CASE UPDATES 52 for 260, o Case Updates
D View Terms & - b

CHARGEBACKS 58 for 1.227,930,321,942.42

Conditions — Whenever
you make changes to

your service selections,
you will need to review
and accept the terms and conditions for Online Merchant Services. (See page 25.)

E Enterprise Incident Response Program — Provides a form that can be used to report a data compromise.
E-mail the completed information to American Express Enterprise Incident Response Program (EIRP) at
EIRP@aexp.com. Move your mouse pointer over the link to see more information about this program.

F Learn more — A list of Frequently Asked Questions will appear. From here you can learn how to view data for
multiple locations using one User ID and password. To find out where to get additional online assistance using
OMS Payments, see page 26.

You should be aware that American Express deposits your payments directly into your bank account. If you need to
update your bank account information, you will need to contact the Merchant Service Centre. (See page 27.) As an
added security measure for your sensitive information, this service is not available online.


mailto:EIRP@aexp.com�

Update your email contact information

It is important to keep your email addresses current to ensure you continue to receive important information about
your account, and any upcoming improvements to OMS.

1 From the Account Information box on the OMS home page, click Update your email contact information.
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UPDATE EMAIL CONTACT INFORMATION

MY COMPANY - ACCOUNT NO. 1234567890

These are the contact details that we have on file for you

'CURRENT INFORMATION

Contact Name Amex Trainer
‘Web site address(URL}

OMS Email address tester@aexp.com
Disputes Email address tester@asxp.com
Marketing Email address tester@asxp.com
Servicing Emall address tester@asxp com
Telephone number 123456785012 ext:

‘We may send you email messages with important information about your account and offers that may be suited to your needs. Please visit the
Email Preferences page to review or change your email choices, or read the American Express Privacy Statement for more details.

To dit status of your details below, simply click in the relevant field, enter your new details and process 'submit’ to update your information

Web site address(URL) | £.0 Wi v AMETICANEXPress.com.au

So that you can receive impertant information about your OMS
011§ Email address [tester@as<p com Account, American Express may continue to send you email notices
wihen necessary
So that you receive important information about your Online Disputes
Disputes Email address  [tester@asxp.com Account, American Express will send you an email notice when
necessary.

It you no lenger wigh to receive a notification via email for thie
service select the tick box provided .Select this option only if you
wil to check this ste at least once a week to ensure you
receive timely advice on updates

Do you wish to Opt Out of
Receiving Dispute Email [
Hotifications ?

Marketing Email address  [tester@asxp com

So that you can receive important customer service information

Servicing Email address |tesler@aexp.com American Express may continue to send you email notices when
necessary.

Telephone number 123455728012 Extension number
X CANCEL e b SAVE SETTINGS

2 From the lower portion of the page, you may update one or more of the following:

o Web site address — This is your company’s Web site address, if you have one.

o OMS Email address — American Express requires an email address to forward emails to help us service your
account, and inform you of the latest services and offers.

o Disputes Email address — If enrolled in the OMS Disputes service, enter an email address and receive
dispute/chargeback notifications from American Express.

o Do you wish to Opt Out of Receiving Dispute Email Notifications? Select this option if you no longer wish to
receive Dispute Email Notifications, and are prepared to check the site at least once a week. Opting out of
email notifications does not mean that you will start receiving paper letters.

o Marketing Email address — Receive marketing messages from American Express.
o Servicing Email address — Receive customer service information from American Express.

o Telephone number and extension.

3 Once the updates are complete, click Save Settings. You will receive a confirmation.



Change your password

If your password is compromised, complete the following steps.

1 From the Account Information box on the OMS home page, click Change your password.

O D
-

il American Express

Change Your Password
B Current or Temporary Password

Create New Password
‘Your Password must contain

& B to 8 characters - at least one letter and one number

& nospaces of special characters (e.g, &, >, 7 §, @)
Re-enter New Password

|9 Submit M

2 Enter the following:
o Current password. Press TAB.
o New password. Press TAB.
o New password again.

3 Click Submit.

Home | Personal | Small Business | Merchants | Comporstions Cust e | Site Directory

Sracrican]
Pz

@ American Express

You Have Successfully Changed Your Password

Please record your new Password.

The User ID and Password you have can only be used to access the Online Merchant Senices area on
americanexpress com.hk

Please click "Continue” to return to American Express Online Merchant Services

0 Continue >> NEED)

4 Click Continue to return to the OMS home page.




Change your service selections

Use this feature to enrol or un-enrol in the various OMS services: Payment Reconciliation, Automated Batch
Submissions and Disputes.

1 From the Account Information box on the OMS home page, click Change Service Selections.

o; CHANGE YOUR SERVICE

MY COMPANY - ACCOUNT NO. 1234567890

Pleaze select Merchant services you would like to enrol in

Services Select Special Note

— R By Seleciing this service, you opt fo receive your
Payment Reconcilation Learnliore 9 & payment & submission information ONLINE ONLY

Automated Batch Submissions LearnMore m Need separate User ID/ Pazsword

Disputes Learnliore I

Disputes Email Address 9 IESTE[@EEXP com

multigle locations wil be implemented on a future

release.

o| » CONTINUE | [» RESET | [ % CANCEL

2 Choose from the following services:
o Payment Reconciliation — Track payments and submissions, and reconcile your financial data.

o Automated Batch Submissions — Submit your batched transactions electronically using Automated Batch
Submissions. (Additional steps are outlined during the enrolment confirmation.)

o Disputes — Receive and respond to customer disputes online.

3 Disputes Email Address — Enter the email address you wish to receive dispute/chargeback notifications. (This is
a mandatory field if enrolling in Disputes.)

4 C(lick to Continue, Reset or Cancel the update.



View the terms and conditions

Prior to using OMS, or changing your options, we recommend you view the American Express Online Merchant

Services terms and conditions.

1 From the Account Information box
on the OMS home page, click
View Terms & Conditions.

2 Review the content. Scroll down to
see additional information, and
click Continue to return to the
home page.
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TERMS AND CONDITIONS

TERMS AND CONDITIONS FOR ENROLLING IN AMERICAN EXPRESS ONLINE MERCHANT SERVICES - PAYMENT RECONCILIATION
This exciting service from American Exprass will enable you 1o access your account information securely over the internet, at any time. vou wil
be able to

® Access and print your American Express financial statements
Review your American Express submissions and payments as soon as they have been deposited (o your account. Note: Financial
statements and online information iz available for data up to 13 months old.

# Respond to Disputes online and view chargeback details.

® Access Automated Batch Submizsions (ABS) information

©n your enrelment to a particular product en OME, we will automatically discontinue sending you hardcopy netificatiens and/er support in relation
to that service. This information will now come to you exclusively through your online access.
Ta return to receiving hardcapy natifications for any services you have enrolled to on OMS, you wil nesd to unenrol via the Change Services

option or contact the Merchant Services/Authorisations number on (852) 2277 2277 between 9:00am - 5.30pm Monday to Friday.

RESTRICTIONS

Ci
av ENROLMENT

To complete the enrolment process, we wil need the folowing:

:'hts ® American Express Merchant Number(s)
Dig ® Telephone Number
e  BSB/Bank/ Branch D
en & Bank Account Number (of the account where we make payment to you)
wil & Email Address
& Contact Name
& Web Site Address URL - if you have one of these.
ap

to your personal or corporate American Express card data in the future.

o

o

SECURITY

actions are by you
User ID and/or Password is discontinued or is changed and no longer known to you

your internet service provider (ISP) account does not automatically cancel your enrolment within this service.
For more information, call your local American Express Office on the following numbers;

Call (852) 2277 2277 between S:00am — 6.30pm Monday to Friday and 9:00am - 1:00pm on Saturday.

e F CONTINUE

In the interests of keeping personal data secure, we strongly recommend that a different USER ID is used if you wish to enrol for online acct

ss3

To ensure security of your data, you will be asked to create an ID and password so that enly you can access your merchant information.
You will be responsible for all account maintenance and other activity conducted with your password. By obtaining access info the

Online Merchant Services system, you the merchant acknowledge that you are liable for all actions made using this User Name, whether the:
by others using the same User Name. “ou the merchant understand that your liability will continue until such time as the

To cancel your enrolment with American Express Online Merchant Services, you must call your local American Express office. Canceling




Learn More

From the OMS home page, choose from the following links and receive online assistance with using OMS Payments:

1 FAQs —Review a list of Frequently Asked Questions about OMS Payments. For example: What are the benefits
of reconciling my payments online? How much reconciliation data is available?

=

- American Express

ACCOUNT MAIN Secure |
MY COMPANY — 1234567890 your !
reavenus
View your stsemants Kerw Ompatens 44
sy

%% qur oayment 04 rmanes

Wiew Submissions

ity Peaging Submaposy
e Beicasies Qb
T T—

Smarch
SEED for QAYTAATS EMASERY. IFAARATIENY ASLAITERIY
erargeeace o et eet

2 Learn more — Review additional information. For example: Am | eligible to reconcile payments online? How can |
access all my accounts with one User ID? What if | forgot my User ID?

.% American Express [

STATEMENT OF DIRECT CREDIT PAYMENTS

MY COMPANY . ACCOUNT BO. ]

Select Date Range

Select Teneframe R Ul CUBIOm Dates: Flasse sabect s calm cange of oz b2 3

e
!Cuuan‘lMorm' sudows [01097009 | =]  testew BOD92009 | T [* crwe nares |

124567890 - MY COMPANY =

Fayss Locaton: 173456 TES 0 WY COMPANY SeTement Adiiess LFVELD . MAN RLRLDNG
T3 Y STREET
TEMEHATSUI KN
Bank Sord Code 123004 Setlerwnt Lccousil 1 TMERTES
GRoEE GROET
: SUBMISSION  NUMBERDE GHOSS mscount e R ToTAL
1234 TUR0 MV COMPANY Lecaton e
S0C oFie SIURER0E H aeT 00 HL - -1 3T (1] = awy
TOTAL a 88700 68700 ww 0 o 41N FLEEP
| 2 288700 288200 000 Qe oo 26 2E3
| 1234887000 My CoMPANY Lezaton i
| socosonee DRS00 1 182608 380800 Beo 212 nee FreT
| rora ] 260600 360600 (1] ! 000 383368 2508
I [ 380800 380600 08 T2 oo 38308 e |

3 Help —Learn more information about the page currently in view, for example, definition of column headings.



Merchant Service Centre

For any enquiries regarding your OMS Payments service, please call (852) 2277 2277 between 9:00am — 6:30pm
Monday to Friday, and 9:00am — 1:00pm on Saturday.
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