
Manual Refund Voucher

15 digits 
American Express Card 
number which starts with 
“37”

10 digits  Merchant  number 
which starts with “981” (for 
Hong Kong) and Trading Name

Cardmember’s signature is 
not mandatory for refund 
purposes

Refund Date The amount that the Cardmember
should be refunded with

10 digits  Merchant  
number which starts with 
“981” (for Hong Kong)

Trading name and 
trading address

Merchant’s signature

Refund
Date

Total Refund 
(Credit)

Total Refund Amount

Cardmember Name


