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Welcome to American Express Cardmembership
B AR E R g 8175 !

As an American Express Cardmember, a world of exclusive benefits and privileges is now open for you. Enroll in the Membership Rewards Turbo
Program and earn points towards free gifts, dining, flights, hotel stays and even more exciting rewards with your spending. What's more, you can enjoy a
host of great benefits from shopping protection to exclusive savings and privileges.

While you are online, why not take advantage of our online services which give you fast, ultra-safe access to your Card account anywhere, anytime.
Check your Membership Rewards points balance, redeem for your rewards, and view your latest transactions.

After registration, you might also enroll into paperless for your statements. Switching to online statements is an easy way to cut down on paper usage
and help save the environment. Enroll for paper-free online statements.

Don'’t miss the latest updates on our official Facebook page. [i Follow us.
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www.americanexpress.com.hk/onlineservices
www.americanexpress.com.hk/onlineac
https://www212.americanexpress.com/dsmlive/dsm/int/hk/en/personal/membershipbenefits/onlineservices/onlinestatement_pr.do?vgnextoid=afd0dc1ec1c0b110VgnVCM100000defaad94RCRD
http://www.facebook.com/americanexpresshongkong
http://www.facebook.com/americanexpresshongkong
https://www212.americanexpress.com/dsmlive/dsm/int/hk/ch/personal/membershipbenefits/onlineservices/onlinestatement_pr.do?vgnextoid=6c7c25157970b110VgnVCM100000defaad94RCRD
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I Exclusive Benefits Gz

Exclusive Privileges at Broadway, PALACE and AMC Cinemas
Enjoy year round 10% savings at any one of the Broadway, PALACE and AMC

Cinemas in Hong Kong when you purchase any regular priced movie tickets

at ticket counters or online.

Terms and Conditions
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https://www212.americanexpress.com/dsmlive/dsm/int/hk/en/personal/movies_pr.do?vgnextoid=9eb1df3bcbe6b110VgnVCM100000defaad94RCRD
https://www212.americanexpress.com/dsmlive/dsm/int/hk/ch/personal/movies_pr.do?vgnextoid=05b6df3bcbe6b110VgnVCM100000defaad94RCRD&page=PR
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I Shopping Protection & XI&EVIIRIE

45 Days Cover

Your purchases with the Card will be covered against accidental damage
or theft for 45 days after the date of purchase, up to

- HKS$30,000 per claim

- HKS100,000 per year

- HKS150 deductible

- limit to 5 claims per year

For enquiries, claims or a copy of the Terms and Conditions, please call
Card Service on 2277 1010.

Online Fraud Protection Guarantee
Shop online with your Card and you won't be held responsible for

any fraudulent charge*. Click here for more details.

* Provided that you notify us immediately upon discovery of any fraudulent transactions on your
statement and you have complied with the Card conditions. "Immediately” means on or before the due date
of the statement in which the fraudulent transaction appears.
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https://www212.americanexpress.com/dsmlive/dsm/int/hk/en/personal/membershipbenefits/safesecure/fraudprotection_pr.do?vgnextoid=a502dc1ec1c0b110VgnVCM100000defaad94RCRD
https://www212.americanexpress.com/dsmlive/dsm/int/hk/ch/personal/membershipbenefits/safesecure/fraudprotection_pr.do?vgnextoid=8a9325157970b110VgnVCM100000defaad94RCRD
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Greater Financial Freedom

The Card has no pre-set spending limit. Charges are approved based
on your resources, payment history and spending patterns. If you
intend to make a purchase of considerably higher value than usual,
please call us in advance. This will help to avoid any inconvenience or

delays when the transaction is being processed.
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I Membership Rewards Program
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American Express proudly presents you the Membership Rewards program. B EREERERERES TS EENEENRFBEE
You can spend on the Card and earn points at the same time towards 2iEED M- RIEHEE - [IENE] BHOTEIBEE
an exciting host of rewards. Earning points at a faster speed through RIEREVE S + Pay with Points SEEEAVEEBIERIE D A 5
Turbo Program and offset most of your purchases including dining, HMREMDIBYIZRRR - BIEEE - IR - IRGE N HMERAR -

travel, entertainment and more by using Pay with Points rewards
online.
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Program Structure 5t E|& s+

Program Membership Turbo Program’ Basic Program’ Click here to enroll in Membership Rewards Turbo program now.
= (32 = Pas— 1 Pas— 1 . . .
STEER MmfEmmE ] Bt EXMAEE For enquiries, please call the Membership Rewards Hotline on 2277 2150.
Point Structure Every HK$1 spent = 2 points? Every HK$1 spent = 1 point ;; i ﬁ =y £zl SRS E , = == =5
BAOEN GEIEHKS 1 =252 FEEHKSIE=Z1H Eﬂiﬂﬁﬂ)\ |—jJD DHEJ %,5\77 l:l+ J EE% EE= Hﬁﬁ %.@
=
B ETEIZER2277 21507 ©
Program Fee HK$240 per annum Waived
T8 HFEHKS240 BR2%
: o : : ) 1. Points accrual is subject to the American Express Membership Rewards” Terms and Conditions.
Point Validity Points do not expire as long as you are enrolled in the program?
FED A R FE D EL NI H R T2 B 2 e 2. An annual program fee of HK$240 will apply upon enroliment. Double points are applica-
ble to the first HK$160,000 spent for each program year. From HK$160,001 and onwards,
Other Rewards From high-tech gadgets and home décor items to each HKS1 spent will entitle you to 1 point.
Redemption Pay with Points rewards cash vouchers and seasonal rewards, 3. Subject to your Card Account remaining in good standing and is not cancelled for any reason.
Hth 2 E 5 find out more in our online catalogue
RIEEY - RIEMHE - Pay with Pointsi2E ~ IR &85 . P st .
. [/ o . EMNEDAR TRl 2 IXER R 4l I] o
FERERARA  HUSALERES R ’ il
2. STEIF & HHKS240 - WH 7JD.:+§IJ EIEC BB O - 2R EANEEAEFE

BREM Z BHKS160,000 © MHK$160,001 & E % 2 2588 - BREHKS 1A/ #15 -
3. EEERERREFPARIE RN FLE LR AERFTMIERMBEICY o
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http://www.americanexpress.com/hk/en/emr/index.shtml
http://www.americanexpress.com/hk/cn/emr/index.shtml
http://www.americanexpress.com/hk/en/personal/Cards/rewards/programinfo_fto_turbo.cgi
http://www.americanexpress.com/hk/cn/personal/Cards/rewards/programinfo_fto_turbo.cgi
http://www.americanexpress.com/hk/en/personal/Cards/rewards/terms_basic.shtml
http://www.americanexpress.com/hk/cn/personal/Cards/rewards/terms_basic.shtml
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' Cardmember Services & B ik

Global Protection

Use the Card to pay for travel and you, your spouse and dependant children
(aged under 23) are automatically covered by Travel Accident Insurance*
and Travel Inconvenience Insurance**. What's more, wherever in the
world you happen to be, the Card entitles you to free legal and medical
referrals 24 hours a day, 365 days a year. Just call the Global Assist
Hotline on (852) 8206 8301. This hotline also provides you pre-trip
information, free of charge.

* For details on Travel Insurance, please click here.

** The maximum reimbursement for missed connections and flight delays is HKS600 per year and for
delayed or lost luggage up to HKS1,500 per year.

Worldwide Assistance

There are over 2,200 Travel Service Offices* in more than 140 countries.

Our staff are on hand to assist you with any ticket changes, hotel

reservations, car rentals and travel arrangements. Call the Cardmember

Travel Hotline on 3121 3288.

* Comprised of Travel Service locations of American Express Travel Related Services Company Inc., its
affiliates and representatives worldwide. Not all services are available at all Travel Service locations
and they may be limited by local law and available cash limits.

The plan is underwritten by Chubb Insurance Hong Kong Limited, American Express International, Inc.

does not act as an agent or fiduciary for you, and American Express International, Inc. may act on
behalf of the insurance provider, as permitted by law.
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https://icm.aexp-static.com/Internet/IntlHomepage/japa/HK_en/shared/pdfs/Travel_Insurance_e-version_2017.pdf
https://icm.aexp-static.com/Internet/IntlHomepage/japa/HK_en/shared/pdfs/Travel_Insurance_e-version_2017.pdf
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Worldwide Access to Express Cash

With Express Cash* service, you can withdraw cash at over 230 AEON
ATM s located in Circle K Stores, MTR stations, shopping malls and AEON
branches in Hong Kong and over 2,000 Bank of China ATMs in China.
Furthermore, with over 500,000 locations worldwide you can have

convenient access to cash anytime.

*Express Cash will be subject to a handling fee. Please refer to the Fees and Charges Schedule for
more details. Finance charges at the prevailing Annual Finance Charge Rate for your account will be
charged on a daily basis on the balance outstanding from the date of the advance until you repay it to
your account in full.

Emergency Cheque Cashing
You can cash a personal cheque for up to USS800 in Travelers
Cheques, plus the equivalent of US$200 in local currency* at any

American Express Travel Services Office.

* Subject to cash availability and foreign exchange regulations applicable to the country/region.
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https://web.aexp-static.com/hk/en/content/pdf/cardmember-agreement-and-fees-and-charges/RCP_fees%20&%20charges.pdf
https://web.aexp-static.com/hk/ch/content/pdf/cardmember-agreement-and-fees-and-charges/RCP_fees%20&%20charges.pdf
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Replacing Lost or Stolen Cards

If your Card is lost, stolen or damaged, simply call our 24-hour
Hotline on 2811 6122 (if you're overseas, notify the nearest Travel
Service Office) and we will replace it for you*. If the Card has been

stolen, you must also report the theft to the local police.
* Please note that a replacement fee will apply.
24-hour Cardmember Service

If we can be of assistance with any of our services or benefits, please
don't hesitate to contact us on 2277 1010.
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' Other Services E

Comprehensive Insurance Services

American Express has a wide range of insurance products* available to
protect you and your family. With the ability to conveniently charge the
premium directly to your Card account, payment is hassle free and

enables you to earn more points, faster.

*Only available to Hong Kong residents.
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Autopay
Payment is made by direct transfer from your bank account on the

payment due date. Apply now.

Card Direct

Make direct transfer from your bank account to settle your bill by
calling our Card Direct Service Hotline on 2277 2160. To enroll, call
our Card Service on 2277 1010.

Pay by ATM, Internet Banking and Phone Banking
Transfer funds from your HSBC/ Hang Seng Bank savings/ current
account to settle your bill by ATM; or visit www.hsbc.com.hk and

www.hangseng.com or call the HSBC Hotline to transfer funds.

PPS

You can call 18031; the merchant number is “14”. For more details,
please call 900 00 222 329 or visit the PPS website at www.ppshk.com
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https://www212.americanexpress.com/dsmlive/dsm/int/hk/en/personal/membershipbenefits/autopay/allpaymentmethods_pr.do?vgnextoid=675cf833f78df210VgnVCM5000003cb3ad94RCRD
https://www212.americanexpress.com/dsmlive/dsm/int/hk/ch/personal/membershipbenefits/autopay/allpaymentmethods_pr.do?vgnextoid=b12200eaff600310VgnVCM40000037b3ad94RCRD
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DHL Express Centers DHLEIE s
Write your American Express Card account number on the back of the SR ZHRBMN [EEERBEREROBRAR] @ W
cheque and seal it in an envelope. Submit your cheque payment at the EEERLENEZHEBRRE,HE  BEIHT -
designated DHL Express Centers. Cheques received before 3pm on REH—ZER TNF3FAEXZXE  REKREBBEP -
Monday to Friday, will be processed on the same day. Any cheque MEAABERERAHKER —ER TFIFREIZ2EZE - AR
payment on Saturday or after 3pm on Monday to Friday will be processed T—EIEREE - HERA I ER -
on the next business day. Post-dated cheques will not be accepted. - o \
NI EEPIRUAE 165748 RIDIA i 38 32-485%
(GEHEA) BRAEH TD4
Business Hours* Central MTR Station Shop D, G/F, Lyton Building,
Shop no. E16 (near Exit H)  32-48 Mody Road, Tsim Sha Tsui Ef—=xh O ERE 730D EF10RERR E7R309
Monday to Friday ~ 9am to 7:30pm 10am to 7:30pm EHi< O E N4 FF10BEE TN F40F
Saturday 9am to 4pm 10am to 4pm I - MBI
* Subject to change without prior notice .
j 8 p iR
Pay-By-Mail K IR X B[R B S E SIS TSR BT R EEFE 10066 57

A FATE A 35 3 R R AR NF| . SEPAL EE

Mail a crossed cheque payment to “American Express International, Inc.” ARRH BT [REEBERROARAR] - RIS
= =} #R \ E\ 28 2 2 o

with the bottom portion of the statement to GPO Box 10066, Central, BES EERXEERRERS R

Hong Kong. Please write your American Express Card account number on

the back of the cheque.
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Supplementary Cards

You can apply for Supplementary Cards and share the privileges with
your loved ones. Apply now.

Autopay
Cross out the payment of monthly bills from your list of chores. Apply

for Autopay service and you can decide the amount to be made every

month. Apply now.

Opt-out Form
If you do not wish to receive any future promotional mailings from

American Express, please call 22771010 or click here.
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www.americanexpress.com.hk/addsomeone
www.americanexpress.com.hk/suppcard
https://www212.americanexpress.com/dsmlive/dsm/int/hk/en/personal/membershipbenefits/autopay/allpaymentmethods_pr.do?vgnextoid=675cf833f78df210VgnVCM5000003cb3ad94RCRD
https://www212.americanexpress.com/dsmlive/dsm/int/hk/ch/personal/membershipbenefits/autopay/allpaymentmethods_pr.do?vgnextoid=b12200eaff600310VgnVCM40000037b3ad94RCRD
https://www212.americanexpress.com/dsmlive/dsm/int/hk/en/personal/privacystatement.do?vgnextoid=4d5fdc1ec1c0b110VgnVCM100000defaad94RCRD#Customer
https://www212.americanexpress.com/dsmlive/dsm/int/hk/ch/personal/privacystatement.do?vgnextoid=27ecd9773470b110VgnVCM100000defaad94RCRD#eleven
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Click here for Fees and Charges Schedule
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Click here for Cardmember Agreement
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https://web.aexp-static.com/hk/en/content/pdf/cardmember-agreement-and-fees-and-charges/RCP_fees%20&%20charges.pdf
https://web.aexp-static.com/hk/ch/content/pdf/cardmember-agreement-and-fees-and-charges/RCP_fees%20&%20charges.pdf
https://web.aexp-static.com/hk/en/content/pdf/cardmember-agreement-and-fees-and-charges/RCP_CM.pdf
https://web.aexp-static.com/hk/ch/content/pdf/cardmember-agreement-and-fees-and-charges/RCP_CM.pdf



