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Welcome to the American Express Peninsula Gold Cardmembership
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Welcome to your world of unique privileges

As our American Express Peninsula Gold Card member, a world of extraordinary privileges and benefits are now open to you.

From this moment on, a truly unique Peninsula experience awaits. Enjoy the art of fine dining, pampering spa journeys and luxurious
hotel stays at preferred prices. Experience the pleasure of special promotions throughout the year and the ultimate in personal
attention with the 24-hour American Express Peninsula Concierge Service. All this in addition to the exceptional privileges and superior
services that come with American Express Peninsula Gold Cardmembership.

Register for online services to check your Membership Rewards points balance, redeem for your rewards, and view your latest transactions
anywhere, anytime. After registration, you can also enroll for paperless statements. Switching to online statements is an easy way to
cut down on paper usage and help save the environment. Enroll for paper-free online statements.

Don't miss the latest updates on our official Facebook page. [i Follow us.
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http://www.facebook.com/americanexpresshongkong
http://www.facebook.com/americanexpresshongkong
https://www.americanexpress.com/hk/en/online-services.html
http://www.americanexpress.com/hk/en/content/online-services/online-statement.html
https://www.americanexpress.com/hk/ch/online-services.html
https://www.americanexpress.com/hk/ch/online-services/online-statement.html
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EXCIUS'Ve Beneﬂts %E_E*Eﬁﬁ The Peninsula Hong Kong The Peninsula Shanghai Theji%wgs%l%?gijing
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Peninsula Privileges Worldwide

The Peninsula Hotels offer luxurious accommodation
with stunning views, award-winning dining and
unsurpassed personalized service. As a Peninsula Gold

Card member, you can enjoy exceptional privileges at all The Peninsula Beverly Hills The Peninsula New York The Peninsula Chicago
of The Peninsula Hotels around the world. AL+ BB K BB S 0S5 R i
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The Peninsula Paris
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Accommodation offer at the world’s
most celebrated hotels

Stay at any one of The Peninsula Hotels at the
Best Available Rate and enjoy upgrade* to a higher
room category.

*Room upgr ade cannot be applied for room to suite and suite to theme
suite at the following hotels: The Peninsula New York, The Peninsula
Chicago, The Peninsula Beverly Hills, The Peninsula Bangkok, The Peninsula
Manila and The Peninsula Paris;Upgrade is not applicable for theme suites at
The Peninsula New York, The Peninsula Chicago, The Peninsula Shanghai, The
Peninsula Paris;

Room upgrade offer is not applicable to Grand Deluxe Kowloon View Room to
Grand Deluxe Harbour View Room, and from Deluxe Harbour View Suite to
Grand Deluxe Harbour View Suite and above at The Peninsula Hong Kong;
Room upgrade offer is applicable to Superior Roomto Deluxe Room and Deluxe
Room to Grand Deluxe Room only at The Peninsula Beijing.

Maximum upgrade shall be to a Deluxe Suite at The Peninsula Tokyo and The
Peninsula Beverly Hills;

Upgrade is not applicable for Club Rooms and Peninsula Suite and Offer is
subject to black-out dates at The Peninsula Manila;

Maximum upgrade shall be up to Grand Deluxe River Suite and Offer is subject
to black-out dates at The Peninsula Shanghai
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Fabulous Spa Privilege

Indulge yourself with up to 15% savings* at
The Peninsula Spas on all treatments on the treatment
menu in Hong Kong:

15 % savings from Monday to Friday
+10% savings from Saturday to Sunday and Public Holidays
You also enjoy 15% savings on Peninsula Spa

treatments at other Peninsula properties worldwide**.

*15% savings and 10% savings also apply to spa product except for Fly & Relax
and promotional packages at The Peninsula Spa.

**Cardmember should purchase a minimum of 1 hour and 20 minutes treatment
time to enjoy the offer in The Peninsula Bangkok.
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Shopping Offer at The Peninsula
Boutiques
Want to pick something special for yourself or your

loved ones? Take advantage of a 15% savings at
The Peninsula Boutigue in The Peninsula Hong Kong or

The Peninsula Boutique and Café in The Peninsula Tokyo.

YERmERYER
BRBESECRERERYIANEEFLSBEE
ERREEBERNZBREEY - 97 E =854
ZE-

page04


https://www.americanexpress.com/hk/en/membership-benefits/exclusive-peninsula-benefits.html
https://www.americanexpress.com/hk/ch/membership-benefits/exclusive-peninsula-benefits.html

Welcome Exclusive Peninsula Privileges | Other Cardmember Benefits
B FREEEEESR HitgBE=E

Food and Beverage offer
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THE PENINSULA

Delight your palate with up to 15% savings™ in all exquisite restaurants

and bars at The Peninsula Hong Kong:

15 % savings from Monday to Thursday

+10% savings from Friday to Sunday and Public Holidays

You also enjoy 15% savings at selected Peninsula restaurants and bars

worldwide*.

*The dining offer is not applicable to Kyoto Tsuruya at The Peninsula Tokyo.
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Gaddi's it

Renowned as Hong Kong's original French fine-dining
establishment, with a modern interpretation of French
classic

NEBEZEE2RKAMSIEERN - 2 EELHR
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Felix

The stunning Philippe Starck-designed rooftop restaurant,
offering unigue modern European dining with breathtaking
harbour and city views

A EFR &N4Z 2R 5T RPhilippe StarckiRsTHIFelix @ FEEIRR
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Telix

Spring Moon 2 BiE

The Michelin-starred Cantonese restaurant, .
presenting fine Chinese cuisine including superlative
dim sum and seasonal delights
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THE PENINSULA

Terms and Conditions
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Chesa ImHE R

Chalet-style restaurant serving authentic Swiss specialties
FEOWMESHTHEEST  REESRHNRLTAX

Chesa
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The Verandah B4 & E2

Seasonally themed buffets with intriguing art pieces
throughout the airy, colonial surrounds
RBERENBECEBRERSIEENE  BENBERET

F REBERR
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The Lobby K=&

Anidyllic all-day dining venue with The Lobby Strings,
featuring the famous afternoon tea and authentic
Continental and Southeast Asian delights
RERBREOTIEEEEE - HERSZERRNES
P BREX T TRIEBEARRBEEER
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Imasa 5 B AN kHE
Authentic Japanese cuisine in sophisticated
surroundings

RS AR - —EERN A AR A
© 2696 6715 5.5
The Bar

Craft cocktails, rare single malt whiskies and vintage
Armagnacs served in an exceptional setting
FEEERFEEES - REFEHEE BT NHM
PR (=R

© 26966773 THE BAR
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The fRepuEz ‘Ba}'

The Verandah B4 & EE
Elegant Continental fine dining in a classic setting

PURE M IREHENITH - henBERAEE

© 2292 2822

Spices &ERET
Inspired Asian cuisine with option to dine al fresco

ARERREZMBEMER  EAXIN  EEEE
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Dedicated 24-hour American Express
Peninsula Concierge Service in

Hong Kong

The American Express Peninsula Concierge Service is
here to assist you, whatever you need, 24 hours a day,
365 days a year. Whether you are looking to make
reservations for restaurant, spa, hotel accommodation
or wish to have flowers delivered, our Concierge Service

is designed to relieve your everyday hassles. Please call
Peninsula Gold Card Service on 2277 3300.

» The Concierge Service is limited to the following countries: Australia, China,
Hong Kong, India, Indonesia, Malaysia, New Zealand, Philippines, Singapore,
Taiwan and Thailand.

* The cost of purchases and deliveries will be charged to your
American Express Peninsula Gold Card.
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Promotional offers throughout the year

From time to time, you will be notified of special
promotions and exclusive Cardmember offers, which
are even more attractive than usual. Be sure to look
out for them.
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Exclusive Privileges at Cinemas

Enjoy special privileges whenever you go to the movies at any of the
Broadway Circuit in Hong Kong with the Card:

10% savingst* on 4DX, 3D, 2D and IMAX regular priced movie tickets

T Not applicable to VIP HOUSE and Film Festivals.

* Blackout dates and terms and conditions apply.

BEREEMERAEERGEERTYEY BREESMHR T
4DX ~ 3D - 2D} IMAX FEEEEZoimER"

T @A RNVIP HOUSE M B 5287 -
+ TEARETE BT - 5B LA -
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www.cinema.com.hk
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Shopping Protection & X{IRIEVIIRFE

Return Guarantee

With the Return Guarantee, you can "buy now and decide later". Just bring
the unwanted purchases back to us within 30 days of purchase and we will
give you a refund*

- Maximum coverage: HK$5,000 per claim and HK$15,000 per account
per year
- First HK$150 of each item will not be paid

B & RAL
BBRERT - AL ES BB &R
B=TRAMBR PRI ©
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Extended Warranty

If your purchases breakdown, the Extended Warranty will provide one

extra year of warranty when the manufacturer's warranty of one to three

years expires.

- Maximum coverage: HK$40,000% per item and HK$150,000 per account
per year

* all the required documents are submitted and the claim is approved, the reimbursement will be
make within 10 days.

The planis underwritten by Chubb Insurance Hong Kong Limited, American Express International, Inc. does not
actas anagent or fiduciary for you, and American Express International, Inc. may act on behalf of the
insurance provider, as permitted by law.
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Price Protection

You can now shop freely without any price comparison. If, within 14 days of
purchase, you see an identical item offered at a cheaper price in Hong
Kong, we will refund the difference™®.

- Minimum difference: HK$150
- Maximum coverage: HK$2,500 per item and HK$15,000 per account per
year

* all the required documents are submitted and the claim is approved, the reimbursement will be
make within 10 days.
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45 Days Cover

Your purchases with the Peninsula Gold Card will be covered against
accidental damage or theft for 45 days after the date of purchase, up to

- HK$30,000 per claim

- HK$100,000 per year

- HK$150 deductible

- limit to 5 claims per year

For enquiries, claims or a copy of the Terms and Conditions, please call
Peninsula Gold Card Service on 2277 3300.
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AAEES FEEY ST E4ASANBE KBS SIMEE - 5T
e -

- BEEREEEHKS$100,000

- BHK$150881 %8

RENTHAHEFBRGEIAN  FREFESSREEER
2277 3300 ©

pagell



Exclusive Peninsula Privileges | Other Cardmember Benefits

FEREEEESR Hig B EFn

Online Fraud Protection Guarantee

Shop online with your Peninsula Gold Card and you won't be held
responsible for any fraudulent charge* Click here for more details.

* Provided that you notify us immediately upon discovery of any fraudulent transactions on your
statement and you have complied with the Card conditions. "Immediately" means on or before the due
date of the statement in which the fraudulent transac tion appears.
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Greater Financial Freedom

The Peninsula Gold Card has no pre-set spending limit. Charges are
approved based on your resources, payment history and spending
patterns. If you intend to make a purchase of considerably higher value
than usual, please call us inadvance. This will help to avoid any inconvenience

or delays when the transaction is being processed.
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Membership Rewards Program =EE

American Express proudly presents you the Membership Rewards
program. You can spend on the Peninsula Gold Card and earn points at
the same time towards an exciting host of rewards. Earning points at a
faster speed through Turbo Program and offset most of your purchases
including dining, travel, entertainment and more by using Pay with Points
rewards online.

\ﬁ\
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Program Structure s+ &I

Click here to enroll in Membership Rewards Turbo program now.

Program Membership Turbo Program’ Basic Program’

g S Mot | & st a)” EAXARAE For enquiries, please call the Membership Rewards Hotline on

Point Structure Every HK$1 spent = 2 points? Every HK$1 spent = 1 point 2277 2150.

WA N HERHKS 13252 SHEBHSIEE 1D L o N
ABEVEREEINA [INENE ] BHeHEl - BRI - AR EEEERE D

P F HK$240 Waived
il SErkeot0 ol S| 20480077 2150855 o

1. Points accrual is subject to the American Express Membership Rewards” Terms and Conditions.

Point Validity Points do not expire as long as you are enrolled in the program?

TED BB P ER 2 BT R EHe 2. An annual program fee of HK$240 will apply upon enroliment. Double points are applicable to the
first HK$160,000 spent for each program year. From HK$160,001 and onwards, each HK$1 spent
ill entitl to 1 point.

Other Rewards From high-tech gadgets and home décor items to witentitie youto £ pomn

Redemption Pay with Points rewards cash vouchers and seasonal rewards, 3. Subject to your Card Account remaining in good standing and is not cancelled for any reason.

Hih BE KR find out more in our online catalogue _ _
e T o 1. RiERES A S BB 3: IR
RBE#Y - REHE + Pay with Pointsi2H - BE&E A R ‘ B R \ . NN .
EEEEEaRs  SEEEIED 2. FHEIF B /HKS240 » WRSHEHEIRRNENERRPE QK < 2BE ERRSEFTEFEER
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Global Protection

Use the Peninsula Gold Card to pay for travel and you, your spouse and
dependant children (aged under 23) are automatically covered by Travel
Accident Insurance® and Travel Inconvenience Insurance** What's more,
wherever in the world you happen to be, the Peninsula Gold Card entitles
you to free legal and medical referrals 24 hours a day, 365 days a year. Just
callthe Global Assist Hotline on (852) 8206 8301. This hotline also provides
you pre-trip information, free of charge.

* For details on Travel Insurance, please click here.

** The maximum reimbursement for missed connections and flight delays is HK$4,000 per year
and for delayed or lost luggage up to HK$10,000 per year.
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Worldwide Assistance

There are over 2,200 Travel Service Offices* in more than 140
countries. Our staff are on hand to assist you with any ticket changes, hotel
reservations, car rentals and travel arrangements. Call the Cardmember
Travel Hotline on 3121 3288.

* Comprised of Travel Service locations of American Express Travel Related Services Company Inc., its
affiliates and representatives worldwide. Not all services are available at all Travel Service locations
and they may be limited by local law and available cash limits.

The plan is underwritten by Chubb Insurance Hong Kong Limited, American Express
International, Inc. does not act as an agent or fiduciary for you, and American Express International,
Inc. may act on behalf of the insurance provider, as permitted by law.
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Welcome

Worldwide Access to Express Cash

With Express Cash* service, you can withdraw cash at over 2,000 Bank of
China ATMs in China. Furthermore, with over 500,000 locations worldwide
you can have convenient access to cash anytime.

*Express Cash will be subject to a handling fee. Please refer to the Fees and Charges Schedule for
more details. Finance charges at the prevailing Annual Finance Charge Rate for your account will be
charged on a daily basis on the balance outstanding from the date of the advance until you repay it to
your account in full.
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Emergency Cheque Cashing

You can cash a personal cheque for up to US$2,000 in Travelers
Cheques, plus the equivalent of US$500 in local currency* at any
American Express Travel Services Office.

* Subject to cash availability and foreign exchange regulations applicable to the country/region.
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Replacing Lost or Stolen Cards 24-hour Cardmember Service

If your Peninsula Gold Card is lost, stolen or damaged, simply call our ITf we can be of assistance with any of our services or benefits,

24-hour Hotline on 2811 6122 (if you're overseas, notify the nearest Travel please don't hesitate to contact us on 2277 3300.

Service Office) and we will replace it for you® If the Card has been stolen,

you must also report the theft to the local police. 24/ e B IRFE

* Please note that a replacement fee will apply. I \/ ﬁa%ilﬁ %iﬂ:ﬁg % %?2277 3300 - £$‘!‘9§24/J\H—Iﬁﬁ"ﬂ zaz::
: WG o
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Payment Convenience % BR & FI

Autopay

Payment is made by direct transfer from your bank account on the payment
due date. Apply now.
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Paybill*

Card payment made easy with Paybill Service. You just need to register
any Hong Kong bank account and you can take care of the Card payment
anytime, anywhere. Please click here to register now and experience the
one-stop payment service.

" Please make your payment at least one working day ahead of the payment due date.

Paybill

Paybill lRIEEEHERTE - GRARESCENEBRITAA
B AIBERSBE M IAGEVERTT P ETTHE - BRI SRR i
HEIRF o

N BRI A BR — A TERE B N TR R -

Forms

Pay by ATM, Internet Banking and Phone Banking”

Transfer funds from your HSBC/ Hang Seng Bank savings/ current
account to settle your bill by ATM: or visit www.hsbc.com.hk and

www.hangseng.com or call the HSBC Hotline to transfer funds.

" Please make your payment at least one working day ahead of the payment due date.
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Terms & Conditions
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Card Direct

Make direct transfer from your bank account to settle your bill by calling
our Card Direct Service Hotline on 2277 2160. To enroll, call our Peninsula

Gold Card member Hotline on 2277 3300.
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PPSA

You can call 18031; the merchant number is “14". For more details, please
call 900 00 222 329 or visit the PPS website at www.ppshk.com

" Please make your payment at least one working day ahead of the payment due date.
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https://www.americanexpress.com/content/dam/amex/hk/benefits/pdf/Autopay-Form.pdf
https://www.americanexpress.com/content/dam/amex/hk/benefits/pdf/Autopay-Form.pdf
https://www.americanexpress.com/en-us/account/login?DestPage=https%3A%2F%2Fglobal.americanexpress.com%2Fpayments%2Fpay
https://www.americanexpress.com/en-us/account/login?DestPage=https%3A%2F%2Fglobal.americanexpress.com%2Fpayments%2Fpay

Welcome Exclusive Peninsula Privileges | Other Cardmember Benefits
B *REEEEER Hit g BE =tk

Supplementary Cards

You can apply for Supplementary Cards and share the privileges with your
loved ones. Apply now.
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Opt-out Form

If you do not wish to receive any future promotional mailings from
American Express, please call 2277 3300 or click here.
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Rewards Cardmember Services Forms Terms & Conditions
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Autopay

Cross out the payment of monthly bills from your list of chores. Apply for
Autopay service and you can decide the amount to be made every month.
Please call 2277 3300 for enroliment. Apply now.
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https://www.ppshk.com/index_e.html
https://www.ppshk.com/index_e.html
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Click here for Fees and Charges Schedule
AR BRI B &

Click here for Cardmember Agreement
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https://www.americanexpress.com/hk/en/content/cards/add-someone-to-your-account.html
https://www.americanexpress.com/hk/ch/benefits/additional-card/
https://www.americanexpress.com/content/dam/amex/hk/benefits/pdf/Autopay-Form.pdf
https://www.americanexpress.com/content/dam/amex/hk/benefits/pdf/Autopay-Form.pdf
https://www.americanexpress.com/hk/en/content/personal-information-collection-statement.html
https://www.americanexpress.com/hk/ch/content/personal-information-collection-statement.html
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Click here for Fees and Charges Schedule
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Click here for Cardmember Agreement
R AN E B
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https://www.americanexpress.com/content/dam/amex/hk/en/staticassets/pdf/cardmember-agreement-and-fees-and-charges/RCP_FnC.pdf
https://www.americanexpress.com/content/dam/amex/hk/ch/staticassets/pdf/cardmember-agreement-and-fees-and-charges/RCP_FnC.pdf
https://www.americanexpress.com/content/dam/amex/hk/en/staticassets/pdf/cardmember-agreement-and-fees-and-charges/RCP_CM.pdf
https://www.americanexpress.com/content/dam/amex/hk/ch/staticassets/pdf/cardmember-agreement-and-fees-and-charges/RCP_CM.pdf



