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Overview of the American Express Tap on

Overview of the American Express Tap on

Mobile

1.1 Major features

Button Name
icon

o] Sale/ Payment

1]
<

History

& Report

@ Language

= Manage
printers

(:) Switch shop

Description

A basic point-of-sale to initiate a transaction.

Store all the transaction records, receipt reissue, refund
and void.

View your business insight daily, weekly, monthly or
year in different payment types.

English/ Chinese languages switcher

External bluetooth printers management

A floating cashier for exhibition or event purpose. And,
admin user can view different shops or branches'
business insight anytime.

L B Help General faq and service support.
More Extend App setting — account information overview,
account setting, app theme setting etc.
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2.1 App installation, account activation & registration

Core functions

You can download the Amex Tap on Mobile on the Google Play Store and register your

account according to below instruction.

2.1.1 Installation

1 Open camera app in your android smartphone and scan the QR
code on the right side. Then, it redirects to the Google Play
Store.

2 Press “install” to download and install the “Amex Tap on
Mobile (HK)” app
Select “Open” when the installation finished.

3 Select “Login” in the start up page.
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Get started now
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4 - Login Manually

Input your login email and password.

U f you are login the account first time, please use the
account password to login your account from the
activation email. This password is generated by our
system for the new applicant.

"' You can switch the app language by the “Language” button,
and select “Eigh 32",

5 Press “Login”.

6  For the account initialize, you will be asked for changing the
password under the security reason.

Please kindly input the account activation password in the
“Current password” input text box. Set up your new password
and input the confirm password. Then, press “Submit”.

' Please make sure your new password uses 7 or more
characters with a mix of letters & numbers.
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Core functions

&« Help Language
<+ Login manually

Email

Password °©

Forgot password?
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"y @ @ EN(US) . com Next
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< Weip  mguse
+ Login manually
el
staff@shop.com
ks ®
Login
Forgot password?
(S o]

142131415 647181910
giwlelritlylulijo]lp
ajsjid|fiagfhjifpky!
@ z | x|c|vibin|m| s

W @ English (US) . Done
X Change password

Current password (o]
New password ®

Confirm password ®
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7

Your account activation success!

And, the app will logout automatically after a few second and
redirect to login page.

Input your email with your new password and press “Login” to
enter your account.

You will enter to the launcher when login success.
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Core functions

Activation success!
Back to login in... 3s
Help Language
Email
Password (o]
Forgot password? Version: 1.02.20002
AM
EX
Hello,
User
@Amex Tap on Phone
Q) sale
History m Report
B Activate
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2.1.2 Registration

Core functions

You must install and register the card reader app before accepting the card payments.

1 In the launcher, press “Activate”.

2 The app performs several checks and attestations to ensure the
device, application and location are secured. The process could
take up a few minutes.

3  After the process, app shows “Register success”.

Press “Dismiss” to close the alert box.
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E

Hello,
User
@Amex Tap on Phone

Q) sale

History m Report

B Activate

e,

Registration in progress

Loading encryption key

Register success
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Core functions

4  Now, you can make a sale via the Mobile Tap! @

Hello,
User

@Amex Tap on Phone

Q) sale

B3 History B Report
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2.2 Make a sale

1 Afterlogin, select “Sale” to start a new sale transaction.

2 You can enter the total amount.

N Alternatively, you can enter the product amount one by
one with “+“, and store in the tender.

You can check t%tender by sliding up the bottom panel,
or pressing the " cart button.

" In the tender, you can adjust the quantity of the item by
pressing “-” and “+”. Remove the item by swiping to the
left or quantity reach to zero.

After that, you can slide down the panel or press “X” back
to the keypad for extra amount input, or press “Charge”
button to go on the progress.
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Core functions

IAM
EX

Hello,

User
@Amex Tap on Phone

Q) sale

History m Report

< Sale

$0.00

1 2 3

4 5 6
+

7 8 9

00 0 <«
& Sale & Last receipt
s © ®
o © ®

X Charge $20.00
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Core functions

4 If you confirm the total amount in the dark blue button, press € oo o
“Charge”. —

R4 Charge $30.00

> After press “Charge”, the await card screen is shown. © comamssono

Total amount

$30.00

@[

|

Tap to pay

00:56

6 Taps the card/ mobile wallet to the NFC detection area of the
device. Once the contactless card is detected, the app provides
haptic feedback - a beep sound and vibration.

If the card reading fails, the app beeps twice. Please remove the
card and retry again.

N Depending on the device model, the area position varies.

For Samsung mobile, please refer to https://
www.samsung.com/hk_en/nfc-support/
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Core functions

7 After obtaining the online authorization
approval, the app shows the corresponding
multi-sensory feature for AmEx.

AM
B 0

8 After tapping card, the app shows the transaction result.

Approved

$1.00

American Express ++++1007

TRACE: 086619
APPROVAL: 000000
TVR:4240008000 TSI:AB00

Need receipt?

DCaEs
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2.2.1 Issuing receipt

1 In the transaction result screen, you can issue the receipt in the
follow ways:

Print a hardcopy (requires the BP80 Bluetooth Printer)

Share the receipt image via email, whatsapp or other tools
(same format as the printed one)

2 Print receipt

Press the “Print” button to print a set of the
merchant and the consumer copy.

-
95 Print status

Printing receipt...

L If the printer has not connected, a
dialog prompts and then select
“Manage Printers” to pair, connect or
manage the printer.

Details please read “Bluetooth printer
management”.

3 Sent the receipt via Email, Whatsapp or other tools

Press the “Share” button. And, select the sharing method that
you prefer in the share sheet.
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Core functions

$1.00

American Express *+++1007

TRACE: 086619
APPROVAL: 000000
TVR:4240008000 TSI:AB00

Need receipt?

DI ES

6 Printer not found

Please go to "Manage printers” to set up
your printer first.

Manage printers  Dismiss

$1.00

H American Express *+++1007

TRACE: 086626
APPROVAL: 000000

Complete action using ®

Bluetooth Contacts Orive Facebook

Q @ Q@ ~

Just once Always
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Core functions

4 Share by email

Press the “Email” button. A dialog will pop up
and ask for the receiver’s email address.

Enter your consumer’s email and press
“Send”.

5 Share by message (SMS)

Press “Message”.

Please enter your email

Enter hero )
customer@gmail.com

Cancel

Please enter your email

Enter here

12 < @
112)sla)sle]7l8lolo
glwlel ]yl lulilolp
alstd] flgln] il
Gl z | x|clv|binim g

# @ @ ey . com Dane

< Select recipients

‘ beavch Contacts or enter number
7

Recents

@ Recents

Groups

[ E mnw,...,-mJ

Conversations conucts
‘ Complete action using ® 1T]2]3)4)5|6]|7]|8]9]|0
-w v = q‘wert\yui"o'p
alsfd]|flalh|jilk]!
OMOD 5.
El z [ x|clvibinimiE
Facebook Gmail Linkedin Uinkedin E p—
Your groups Privatemes.  Shaeinep ' — \\ »
° @@ - |
1]} (@) v
Just once Always
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Core functions

< Select recipients < 1 selected

6 Enter the customer’s mobile no. in the input
text area and press “+".

99991234 X + 99991234 —

Search Contacts or enter number

Then, select the mobile no. Recents
. No results found
[ Depend on the mobile brand, the SMS © e o @
sending procedure may be different. 1]2]s]a]slef7]a]s]o
qiwlelrjtiyjulijolp

als|dlfloglh]ilk]!
£ zxcvbnm @
Contacts 26 123 , weeos . @ Q

I (@) v H

7 Now, the receipt picture is inserted to the < = 99991234 - : < & 99991234
message body. Then, press paper plane icon
to send it out. @

Amex Tap on Phone

123456

HID 688000099900801
660691

When it’s done, you will see the record. e 61 0

AMERICAN EXPRESS EXPIRY: #/se
S48 SALE

SEP 16, 2022 89:36:34
RRN:6E7FC3ABERO719E4.. TRACE:886754

TOTAL HKD1.68
NO_SIGNATURE REQUIRED

APPROVAL: 600008

POS REF : 12875628LC197A3€

APP: AMERICAN EXPRESS

AID: ABOGRGRE2SO10403

TC : 9CDAETTCTES2A3MA

T AGREE 10 PAY THE ABOVE TOTAL AMOUNT
ACCORDING T CARD ISSUER AGREENENT.

NO REFUND

APP VERSION: 1.62.25.685-
SNAPSHOT .DEBUG

#+ REPRINT +»
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2.3 Void atransaction

1 Select “History” in the launcher.

2 Select the transaction which to void.

3 Check the transaction details and press the “Void” button.

© Copyright SPECTRA Technologies Holdings Co. Ltd.

It may not be duplicated, published or disclosed without SPECTRA written permission.

Core functions

JAM
EX¢

Hello,
User
@Amex Tap on Phone

Q) sale

E History m Report

€ History

Transaction record

$1.00

American Express «se+

Sale (Voided)
American Express s»es|

$1.00
Sale (Approved}
American Express +++

$1.00
Sale {Approved)
Amefican Express «=»

$1.00
Sale (Approved)
American Express «ss*

$1.00
Sale (Approved)
American Express ++»

$1.00
€2 Sale (Approved)
American Express +»»+

$1.00
Sale (Approved)
Ameican Express +s++

3

$1.00

Sale {Approved)

American Express s+

& Transaction details

$1.00
Sale (Approved)

Need receipt?

= Filter

Trace: 86632

$ep15,09:04 %

100!

Trace: 86631
Sep14,18:05
bbad

>

Trace: 86630

Sep 14,18:04 *
7

100!

Trace: 86629

>
op 14, 1
100750 14, 18:02

Trace: 86628

Sep 14, 17:56 >

1007

Trace: 86627

g2 &
e 14,17:54
10075 5.

Trace: 86626

14,17:51
100750 1417

>

Trace: 86625
Sep 14, 17:51
1007

>

Trace: 86624

>
op 14, 17:4
1007599 14, 17:40

(& J( =

<)

American Express
sesssnnenasioy (T)

Sep 14 2022, 18:05

MID 10
000000000000001 000001

Operator Trace

User 086631

Approval code

RRN
6815b35e340b61f8... 000000

POS Rof ATD
71ee0b1f4f1673f1... A000000025010403

App name T
AMERICAN EXPRESS FA386C9FDA29C4C3

Item list
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Core functions

4 If you confirm to void this transaction, press “Void"“.

Void $1.00?

You will NOT receive the fund after
this. Proceed?

Cancel Void

5 Enterthe 6 digits merchant passcode to proceed, and press
“Confirm”.

Enter merchant passcode

‘Cuirrent merchant passcode

Cancel  Confirm

6
! Your account will be locked out for 3 minutes after over 3 S —
passcode attempts. If you don’t know your passcode, e
before locked for 3 minutes.
please contact your payment service provider.
1 2 asc 3 oF
4 on 5 6 Mno
7 Pags 8 v 9 wxvz
® 0 Done
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Core functions

& Transaction details

7 The transaction will start to process the void procedure when
enter the correct merchant passcode. The updated result is then Sale (Voided)

shown on screen once it is done. Need receipt?
(& (= ][ <]

American Express

You can issue the voided receipt to your customer by printor s
share function.

MID 10
000000000000001 000001

Operator Trace

User 086631

RRN Approval code
6815b35e340b61f8... 000000

POS Rof ATD
71ee0b1f4f1673f1... A000000025010403
App name Tc

AMERICAN EXPRESS FA386C9FDA29C4C3

Item list

Custom itom x1 $1.00

No signature required

© Copyright SPECTRA Technologies Holdings Co. Ltd. p.16/ 17
It may not be duplicated, published or disclosed without SPECTRA written permission.



Response code

Other functions

3 Transaction history

1 Select “History” in the launcher. E

Hello,
User

@Amex Tap on Phone

Q) sale

History m Report

2 You can browse all transactions in the transaction list. a4 —

Transaction record

—  $100
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