American Express Gold Corporate Cardmember Agreement (HKD) — Limited Liability

IMPORTANT: Before you sign or use the enclosed American Express
Gold Corporate Card, read this Agreement thoroughly, because by signing,
using or accepting the Gold Corporate Card you will be agreeing with us
to everything written here. Your use of the Gold Corporate Card will be
governed by this Agreement.

1. Definitions
As you read this Agreement, remember the words "you", "your" or
"Corporate Cardmember" mean the person named on the enclosed Gold
Corporate Card. The words "we", "our" and "us" refer to American Express
International Inc. The word "Company" means the firm in whose
name the Card Account is opened and whose name appears on the
Corporate Card under your name. An American Express Card issued
to a Corporate Cardmember is called a "Corporate Card".
When we use the term "Establishment", we are referring to any
corporation, firm, person or company which holds itself out as
willing to accept the use of a Card in settlement of the price of the
provision of any goods or services.
When we use the term “Notice”, we are referring to Amex’s Notice to
Customers relating to the Personal Data (Privacy) Ordinance.

2. Corporate Card

The Corporate Card issued to you is for use in connection with a
Corporate Card Account opened in the name of the Company.
Corporate Cards are issued at the request of the Company and will
be cancelled at the request of the Company or if the Company is
unable or unwilling to meet all obligations relating to them or to the
Card Account. The Corporate Cardmember and the Company are to
be bound both jointly and severally by all the terms of this Agreement.
You agree to use the Corporate Card(s) for business purposes only.

3. Accepting the Agreement
If you agree to be bound by this Agreement, you should sign the
Corporate Card as soon as you receive it. If you do not wish to be
bound by this Agreement, cut the Corporate Card in half and return

the pieces to us. Unless you do so, we will assume that you have 7.

accepted this Agreement. If you do sign the Corporate Card, you
should not use it before the valid date or after the expiration date
embossed on the face of the Corporate Card.

4. Liability for Charges - Immediate payment

All amounts charged to the Card account will be called “Charges” in

this Agreement. Charges will include purchase of goods or services
effected by the use of a Corporate Card (regardless of whether you 8
have signed any charge form), the annual Corporate Card fee, late
payment charges or any other fees. The annual Corporate Card fee is
payable in respect of the benefits and privileges (excluding any
payment facility) offered to you in connection with your Card. You are

liable for all Charges on the Corporate Card, except the company is

liable for Charges incurred for business expenses on the Company'’s 9
behalf and in accordance with the Company polices but for which the
Company has not reimbursed you. These charges include those made

in connection with the Corporate Card issued in your name, even
though we may send a monthly statement of the Charges to the
Company. All Charges are due immediately upon receipt of our
monthly statement. You should notify us immediately of any change in

your billing address if you received the bills.

5. Liquidated Damages for Late Payment

If you do not pay your account in full on receipt of your monthly

statement, you are in default. Therefore, you acknowledge that we may

suspend or cancel your charge privileges, and you agree that we shall
be entitled to charge you liquidated damages as follows:

()If we do not receive full payment of the 'Total due' billed on your
monthly statement by the date of your next statement, the unpaid
balance will be identified on that next statement as the 'Overdue'
amount.

(iLiquidated damages of three point three percent (330/0)

(subject to a minimum of HK 100) will be charged on any
Overdue amount which is identified in a statement and will be billed
in that statement.
The Overdue amount may include any unpaid liquidated damages billed
on previous statements.
We may take such action as we consider necessary to recover
overdue amounts and otherwise protect our interests, including the
use of debt collection agencies. You will reimburse us for our
reasonable costs and expenses of such action, including legal fees.

6. Charges Made in Foreign Currencies
If you make a Charge that is submitted to us in a currency other than
Hong Kong Dollars, or if we receive a refund in a foreign currency, that
Charge or refund will be converted into Hong Kong Dollars. The
conversion will take place on the date the Charge or refund is
processed by American Express, which may not be the same date on
which you made your Charge or refund as it depends on when the

Charge or refund was submitted to American Express. This means that n

the exchange rate used may differ from the rate that is in effect on the
date of the Charge or refund. Exchange rate fluctuations can be
significant. If the Charge or refund is not in U.S. Dollars, the conversion
will be made through U.S. Dollars, by converting the Charge or refund
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amount into U.S. Dollars and then by converting the U.S. Dollar amount
into Hong Kong Dollars.

If the Charge or refund is in U.S. Dollars, it will be converted directly into
Hong Kong Dollars. Unless a specific rate is either required by
applicable law or is used as a matter of local custom or convention in
the territory where the Charge or refund is made (in which case we will
look to be consistent with that custom or convention), you understand
and agree that the American Express treasury system will use
conversion rates based on interbank rates that it selects from
customary industry sources on the business day prior to the
processing date, increased by a single conversion commission of

9. We call this conversion rate the ‘American Express Exchange

Rate’. The American Express Exchange Rate is set each
business day. Changes in the rate will be applied immediately
and without notice to you. You can find our rates by calling us at
the number on the back of your Card. You may sometimes be
offered the option to settle foreign currency Charges in Hong
Kong Dollars at the point of sale overseas. Such option is a
direct arrangement offered by the overseas merchants and not
American Express. In such cases, you are reminded to ask the
merchants for the foreign currency exchange rates and the
percentage of handling fees to be applied before the Charges
are entered into since settling foreign currency Charges in Hong
Kong dollars may involve a cost higher than the conversion
commission. Since a Charge converted via the merchant or
other third party, will be submitted to us in Hong Kong Dollars,
we will not apply a conversion commission.
The amount of any refund of a Charge made in foreign currency will
generally differ from the amount of the original Charge because: (i) in
most cases, the rate applied to any refund will differ from the original
rate applied to the Charge; and (ii) any currency conversion
commission charged on the original purchase is not refunded.
However, we do not charge an additional currency conversion
commission on the refunded amount.

Payments

You must pay us with Hong Kong currency via methods like Autopay,
PPS or bank transfer. We may accept late payments or partial
payments marked as being payment in full or as being a settlement of
any dispute without losing any of our rights under this Agreement or
under the law. If we accept such payments, this does not mean we
agree to change this Agreement in any way.

. Dishonoured Payments

If we receive a cheque, draft, direct debit or other payment instrument from
the Company and/or you which is not honoured in full, you and/or the
Company agree to pay us the dishonoured amount plus our reasonable
collection costs and legal fees, except as prohibited by law.

. Use of Corporate Cards

No other person is permitted to use the Corporate Card issued to you for
Charges, for identification, or for any other reason. If you have let
someone else use the Corporate Card or you have voluntarily
relinquished physical possession of the Corporate Card, this will not
affect your liability to us for payment of all Charges made with the
Corporate Card issued to you. You agree to notify us at once if the
Corporate Card is lost, or stolen, or if you suspect it is being used
without your permission. Provided that you have acted in good faith
your liability to us arising out of any unauthorised use of the Corporate

Card prior to such notification shall be limited to H K$25O

You agree not to resell or return for a cash refund any merchandise,
tickets or services obtained with the Corporate Card. Obviously, you may
return an item or ticket to an Establishment for credit to the Corporate Card
Account if the Establishment permits such returns. We reserve the right to
deny authorisation for any requested Charge.

. Billing Errors or Inquiries/Problems with Goods and Services

The Corporate Cardmember and/or the Company is responsible for
confirming the correctness of each monthly statement of the Card
Account. If you are disputing a Charge, you must notify us within

60 days of the statement date of the statement when the Charge
first appears. We will take reasonable steps to assist you by providing
information in relation to Charges charged to the Card Account. It is
your responsibility to notify us immediately if you do not receive a
monthly statement.

If an Establishment issues a credit slip in respect of a Charge we will,
upon receipt, credit the amount shown on that credit slip to the Card
Account. No claim against an Establishment shall entitle you to any
set off or counter-claim against us.

We shall not be liable to you for any defect in any goods or services
supplied to you by an Establishment, or for any refusal of an Establishment to
honour or accept the Corporate Card.

We may charge an administrative fee if you request duplicate
statements or Record of Charges.

Renewal and Replacement Corporate Cards

The Corporate Card will be valid until the expiration date embossed on
the face of the Card. You request us to issue to you a renewal or replace-
ment Card before the current Card expires. We will bill renewal fees for
the Card Account annually. We will continue to issue renewal or replace-
ment Corporate Cards until you or the Company tell us to stop.
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13.

American Express Gold Corporate Cardmember Agreement (HKD) - Limited Liability

Recurring and Card Not Present Charges

(a)Recurring Charges. You may authorise a merchant to bill your
account at regular intervals for goods or services (‘Recurring
Charges’). In order to avoid potential disruption of Recurring
Charges and the provision of goods or services by the merchant in
the case of a replacement Corporate Card or cancelled Corporate
Card, it is always your responsibility to contact the merchant and
provide replacement Corporate Card information or make
alternate payment arrangements. The Company will be liable for
Recurring Charges incurred on a cancelled Corporate Card. You
authorize us to continue the Recurring Charges and agree to
be responsible for all Recurring Charges (including but not
limited to those charged to a Corporate Card that has been
replaced or renewed) until the Merchant stops charging the
Recurring Charges to your Corporate Card or your Corporate
Card is cancelled. If your Corporate Card is cancelled because
you transfer to a different Card type, we may continue to

process your Recurring Charges for a period of 60 days
after cancellation. To stop Recurring Charges, you must have the
right to do so by law or under your arrangement with the merchant
and you must advise the merchant in writing or in another way
permitted by the merchant.

(b)Card Not Present Charges. You may authorise a merchant to
charge a transaction to your account without presenting your
Corporate Card (“Card Not Present Charges”). In certain
circumstances merchants may retain your Corporate Card
information in order to facilitate processing of future Card Not
Present Charges. In the case of a replacement or renewal
Corporate Card, it is your responsibility to contact the merchant
and provide replacement Corporate Card information. In order to
avoid potential disruption of these Card Not Present Charges, we
may continue to process Card Not Present Charges made by you
on a Corporate Card which has been replaced or renewed. If your
Corporate Card is cancelled because you transfer to a different
Card type, we may continue to process your Card Not Present

Charges for a period of 60 days after cancellation.

Exchange Control Regulations

You and the Company agree to comply jointly and severally with all
exchange control or similar regulations from time to time in force
which may be affected by use of the Corporate Card and to indemnify
us in respect of any loss, claim or expense incurred by us as a result of
non-compliance with any such regulations.

14. Changing this Agreement and the Notice

15.

16.

We have the right to change this Agreement and the Notice at any
time, by giving you notice. We consider that you have accepted the
changes if you keep or use the Corporate Card after the effective date
of our notification.

If you do not accept the changes, you may terminate this Agreement
by cutting the Corporate Card in half and returning the pieces to us.
We may then refund a proportion of your annual Corporate Card
account fee. You and/or the Company will still be responsible for all
fees and Charges made before you terminate the Agreement.

The Corporate Card Remains Our Property

The Corporate Card remains our property and we can revoke your
right to use it at any time. We can do this with or without giving you
notice. If we have revoked the Corporate Card without cause, we will
refund a proportion of your annual Card Account fee. We may list
revoked Cards in our "Cancellation Bulletin", or otherwise inform
Establishments that the Corporate Card issued to you has been
revoked or cancelled.

If we revoke the Corporate Card or it expires, you must return it to us
if we request. Also, if an Establishment asks you to surrender an expired
or revoked Corporate Card, you must do so. You may not use the
Corporate Card after it has expired or after it has been revoked.
The revocation, repossession or request for the return of the
Corporate Card is not, and shall not constitute any reflection on your
character or creditworthiness or that of the Company and we shall not
be liable in any way for any statement made by any person requesting
the return or surrender of the Corporate Card.

Contactless Payments

Cards issued on your Account may be equipped to enable contactless
payments. Contactless payments enable you to make Transactions
simply by holding your Card against a Card reader without having the
Card swiped or imprinted, up to the limits set by us. Please ensure
your Card is kept securely. We may deactivate contactless payments
at any time.

. Your Personal Information

(1) In this section, and elsewhere in this Agreement, "Amex" means
American Express International, Inc., Hong Kong Branch.

business.americanexpress.com/hk

American Express International, Inc. (Incorporated with Limited Liability in the USA.)
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(2) A copy of the Notice has been provided to you and is also available
at www.americanexpress.com.hk (please click on the “Notice to
Customers relating to the Personal Data (Privacy) Ordinance”
hyperlink available at the bottom of the page). The Notice explains
how Amex will handle your personal information. It sets out the
purposes for which your personal information will be used, to
whom your personal information may be disclosed, summarises
your rights under the Personal Data (Privacy) Ordinance (Cap.
486 of the Laws of Hong Kong) (including your right to opt-out
from the use of your personal information for direct marketing
purposes) and gives details of an Amex officer to contact about
your personal information. Your personal information is important.
You should read the Notice carefully to ensure you understand
your rights and how Amex will use your personal information. You
should also read the declarations contained in the application
form before applying for a Corporate Card and, if you do not want
to receive direct marketing, make the appropriate selection(s) to
opt-out.

€]

~

Without prejudice to paragraph (2) above, if you are an
American Express Cathay Pacific Corporate Cardmember or an
American Express Cathay Pacific Elite Corporate Cardmember
we would like to disclose information about your account to
Cathay Pacific Airways Limited, its parent company's subsidiaries
and other associated companies for the purposes of supplying
you with information and updates about their services and
products from time to time.

4

~

You are entitled at any time to request access to information we
hold about you or your Account and to update and correct such
information. We may impose a modest charge to cover the costs
of complying with access requests. Requests should be made in
writing to the Amex Data Protection Officer, 18/F, 12 Taikoo Wan
Road, Taikoo Shing, Hong Kong. Please refer to the Notice for
more details.

(5) Notwithstanding anything to the contrary contained within the
terms in the application form, these Conditions and the Notice,
any information provided in your application form or otherwise
collected during the operation of your account(s) may be
disclosed to, or used and retained by the Company and its affiliates
and their respective service providers and/or processors.

(6) By applying for a Corporate Card, you will be agreeing to Amex's
use of your personal information in accordance with the terms in
the application form, these Conditions and the Notice, subject to
your specific selections in the form.

18 Our Liability

Subject to applicable law, you agree that if we fail to carry out any of
our obligations in connection with your Card Account or your use of
the Card, and, as a direct result, you suffer loss or costs, we will be
liable to you for that loss or cost only but not otherwise. In particular,
we will not be liable for consequential loss or any other loss or damage
not directly and naturally resulting from the failure including damages
which may flow from special circumstances. In any event, we will not
be responsible for losses or costs caused by any third party including
(for example only) those resulting from mechanical or systems failure
affecting such third parties.

19. Notices

We shall be entitled to send any notice to you by prepaid post to your
address last known to us. Any notice as sent by us shall be deemed to

have been received by you 5 days after the date of posting.
You and/or the Company must send or confirm any notice to us by
prepaid post to our principal place of business in Hong Kong which is
currently 18/F, 12 Taikoo Wan Road, Taikoo Shing, Hong Kong.

20. Language and Law

This Agreement and the Notice shall be construed and the provision
and use of Corporate Card facilities shall be regulated in accordance
with the laws of Hong Kong. If there is any difference between the
English language text of this Agreement and the Notice and the
Chinese language text, for all purposes the English language text shall
be conclusive.

(The English version of this Notice shall prevail in the event of any
inconsistency between the English and Chinese versions.)
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