E‘Msmcnu EXPRESS
.

UYPU PULY-h

American Express Blue Lupunwuwbtpbpht mpwdwnpynn wywhnjugpulwu

Swnwynipyniuubph punhwunp Wwydwuubp

UUPUW PULY-h American Express Blue Lupunmwubptphtu mpwdwnpynn wywhnjuqpuwu swnwynyeyniuubph
punhwunip wuwydwutbpp (wyunthbn* Nuydwutp) tpyuyugund B «UUPUL PULLU» PPL-b U bupbkpubyg
UNU Uupuwmwu pulybpnyejuu dhol Yupyws Bwuwwwphnppnieyjutu wwwhnjwugpnipyuu Mwydwuwqgph

wuwydwuubpp:
Nidh dby ' 01.04.2023p.-hg
CONTENT/ANYULHUUNR@E3NRL
Section 1 The Certificate of Insurance
Pwdhu 1 Uwwhnywgpnipjwt Jywjwughp
Section 2 Meaning of Words
Pwdhu 2 Uwhdwunudubp
Section 3 Geographical Limits
Pwdhu 3 Uouwphwgpulwi uwhdwuwhwynwiubp
Section 4 Eligibility
Pwdhu 4 hpwywunipiniu
Section 5 Period of Insurance
Pwdhu 5 Uwywhnjuqgpnipju gnpénnnipjut dwdljbn
Section 6 Medical & Travel Assistance Services
Pwdhu 6 Pdrjwlwt b dwuwwwphnpnuljw wowlgnipjuu Swnwynipyniuubp
Section 7 Lost and Stolen (Card Fraud)
Pwdhu 7 Unpnuwn b Gnnnipyniu (Lupnp REnSwpwpnipyniu)
Section 8 Purchase Protection Insurance
Pwdpu 8 Qunudubph wywhnjwgpnipyntu
Section 9 General Conditions
Pwdhu 9 Lunhwunip ywjdwuubp
Section 10 General Exclusions Applying to All Sections
Pwdhu 10 Pninp pwdhuubphu yipwpbpnn punhwunp pugwnnipyniuutip
Section 11 Requesting Emergency and Travel Assistance
Pwdht 11 Cuwy pdrjulu b Gwuwwwphnpnuljuu wowlgnipyniu unmwuwint fupgp
Section 12 How to make a claim
Pwdhu 12 Qwyinbiph ubpyuwjwgdw Yupgp
Section 13 Complaints procedure
Pwdhti 13 Swyinbiph Ywpquiynpdw pupwgulwpg
Appendix 1 Table of Benefits, Limits of Indemnity and Excesses
Uwywhnjugpulw swéynypubph, hwnnigdwu uwhdwuwswihbph b shwwnnigynn
Cwybpjws 1
gnuiwpubph wnynuwy

acba

eFO 72-00-504/8#5



PUIPL 1. Uyywhnjwgpnipjwt JYwywghp

1.1 Unyu Uwwhnjwgpniejwu JYywywaghpp
hwunhuwunu § wywhnjwagpniejwt wwjdwuwghn:

Muwjdwuwghpp  Ubpwnnd £ jnipupwitignip
Lwpunwwppngp npwdwnpynn wwwhnjwgpwlywu
dwolynyprh dwupwdwuubnp, Ywunuubpp,
wwjdwuubpu nt pwgwnnueniuttipp: Aninp hwywnbpp
Ywpqwynpynid U hwdwdwju unyu ywydwuwagnh:

Uwwhnyjwnph Ynndhg ybwnywsd
wwwhnjwagpwybwpp nhdwg Lwpunwwnbpp
hpwywunt £ wwywhnjugpnipjw  wwydwuwgph
gnpdnnnigjwt  dwdlybinnd L wotuwphwgpwywu
nwpwopubpnid unwuw|]  hwunnignd unyu
wwjdwuwagnph ubippn wnwownlynn
wwwhnjwgpwlwu dwnwjnyeiniuubphg' hwdwdawju

1.2

wwjdwuwagph  Ywunuubpph,  wwjdwutbph W
pwgwnnijnuttinp:
1.3 Uywhnjwqgpulwtu Swéynypep uvwhdwujwd L

«Lnnu»-h - wwywhnjuwgpwlwu puybipnyeniuutinh
ynndhg: «Linnu» puybpnienup  hwgnpdwd £ oL
Yuwpgwynpynud £ Lwjuwggnywlwu Yuwpquynpdwu
dwpduh, Shuwtuwywu Ownuwjnintuutiph
Ppwjwunt Uwpduh Ynndhg, gpwugdwt hwdwpp'
202761: Shuwtuwywt Ownuw)nipntuutiph
hpwywunt  Uwpdhup  gpwugwd £ Uhwgju
([Gwaqwynpniejniu, Lnunnu, 12 Endeavour Square,
E20 1JN E14 5HS hwugbiny:

Uwjwhnjwgpulw Swnwynipjniuubpp
dwunnigynid Yud Yuqdwybpwynid Gu
«bupbpubpu; UNU» puybpnygjuu Ynndhg: Npng
nGwpbpnud, Gpp «hupbipubpup UNU» puybpnie)niup
Yuqdwybpwnud k odwunwyniejwu
Swnuwjniejniutiph dwwnnignudp, wjn
Swnwjniejniutbiph nhdwg yéwpnuwu hpwlwugynid £
Lwpuwwnhpng Ynndhg:

Unytu Muwydwuwghpp Yugqdywd £ U Yuwpgwynpynid
E << opbiuunpnipjwu hwdwaw)u: Unyu
wwjdwuwgph gpowtwlubpnid wnwowgwd Ytbbpp
(nooynud  Gu  pwuwygnigyniuubph  dhongny, huy
pwuwlgnipgyniuubph  wpryniupnd  hnfuwnwpé
hwdwdwjuniejwu squint nbwpnut' l<s
opbuunpnipjwdp uwhdwudwsd Ywnpgny:
Muwypdwuwghpp Yugidwsd £ hwjbpbu b wugibptu
(iqniubipny: <wybpbu W wugtptu |Ggniubph dhole
hwlwunpjwu  nbwypnwd  wugltipbt wwppbpwyp
gbipwywynud £

1.6

PUdPL 2. UULUULNRULEN

Lbnlyw| pwnbpu nt wpnwhwynneniutipp pungdywsd
Gu dnigny U  wwwhnjwgpnpwtu  Nuwydwuwqgph
gwulwgwsd pwdund  hwunhwbijhu nwbu  hbGnlyw)
UgwlwYnipyniup.

SECTION 1: THE CERTIFICATE OF INSURANCE

1.1 This Certificate is a contract of insurance. This
document contains the details of the cover, and the
terms, conditions and exclusions relating to each
Cardholder, and is the basis upon which all claims will be
settled.

1.2 In consideration of payment of the premium by the
Policyholder, the Cardholder is entitled to payment of
Benefits and Services under this Certificate, during the
Period of Insurance, within the geographical limits,
subject to the terms, conditions and exclusions.

1.3 The Benefits are underwritten by certain
Underwriters at Lloyd’s. Lloyd’s is authorised by the
Prudential Regulation Authority (PRA) and regulated by
the PRA and the Financial Conduct Authority, reference
number 202761. The Financial Conduct Authority
registered address is 12 Endeavour Square, London, E20
1JN, United Kingdom.

1.4 The Services are either provided or arranged by
International SOS. In certain cases, where International
SOS arranges assistance services, the cost of such
Services must be borne by the Cardholder.

1.5 This Certificate is regulated in compliance with the RA
legislation. All disputes arising from the Certificate, unless
settled through negotiations, shall be resolved in
compliance with the RA legislation.

1.6 This Certificate is executed in Armenian and English.
In case of inconsistencies between the two texts the
English version shall prevail.

SECTION 2: MEANING OF WORDS

The following words or expressions shown below appear
in bold in this Certificate and have the following
meanings wherever they appear.
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WhwpbYsnieiniu £ hwdwpynwd wju gnpdnnnieintup, npp
ubpwnnud, pwyg sh uwhdwuwthwlynd pnunipjw, nidh
WYywd fuwptiniejwu Yhpwndwdp b Yuwwpdwsd £ wudh
Ywd dh fundp wudwug Ynndhg, npp (npnup) gnpdnud |
(bu) dhwjuwy, Yuwy ntuh (nubu) npuk
Ywguwybpwnipywtu Ywd Ywnwlwpnypjwu hbn Jud
hwuntu L (Gu) quwihu Jbpghuubphu  wunwupg'
hpwgnpdting  hpbug  pwnwpwlwu,  Ypnuwlwd,
gunwthwnpwfunuwlwu Yud udwuwunhy
uywunwlubpp, Gpwnw| twb Ywnwjwpniypjwu Jpw
wqnbgnieniu niubuwnt WYwd hwuwpwynigjwup Yud
hwuwpwynipjwu nput  hwndwdht  Jwfu ubpouskine
diwnpnueniup:

Minkptn £ hwdwpynd Lwpuwwmhpngp wwunlwunn
Ywd ybpohtuhu wwwnwufuwuwwnynigjwu ubippn gunuynn
wuduwlywu hpbpp, npnup Ybpgybp Gu Rwpuwuinhpng
Ynnihg dwuwwwphnpnnpwu hwdwp Ywd &dbnp bu
pbpyt Rwpwwuinppng Ynndhg dwuwwwphnpnnyeiwu

pupwgpnud:  Mintptinh  dby  ubpwnynud  Gu  twl
([Gwuywpdbp hpbkpp:

Uwwhnjwgpulwi owdlynyp k hwdwpyntd
Uwwhnwgpnnph  Ynndhg  unyuy  Muydwuwqgph
ywunuubpny U wwjdwuubpny hpwlwuwgynn
wwwhnjwagpnie)ntup, nph onpowuwlutpnd

hpwlywuwgynid Gu wywhnjuwgpwlwu hwwnnignudubpp,
huswbu uwhdwuyws £ 7-hg 13-pn Pwdhuubpnid:

Lwpin £ hwdwpynd  Uwwhndwnph  pwpunwht
opwapht hwdwdwju  pnnupyjwd pwpup, npnd
ubpwnwd Gu  unyt  wwpdwuwgpny  uwhdwuywd

wwwhnuagpwywu dwdynypep W dwnwnye ntuubipp:

Lwpunwwbp £ hwdwpynd dhusk 76 (Jnpwuwuniuybg)
wmwpbwu gwulwgwd wud, ny niuh Jwytp AMEX BLUE
Pwpun  (BINS: 3751252, 3751262, 3751272), npp
prnwpyyty £ wwwhndunph Ynndhg,  Ubpwnjw) twl
punwuhph gwulwgwd wunwd, nypbp wyn wudh hbun
dwuwwwphnpnnud  Bu ppbug hwdwp twuwwnbujwd
wnduny hptiug doinwlwu puwynigjwt Juiphg nnipu:

NMuwjdwuwghp hwdwpynwd £ wwywhnjwuagpniejut unyu
Yyuywghpp:

Qwjwnbiph Ywpquwynpnnp Crawfords & Co-U L, npu

hpwdwunt £ Ywpqwynpti hwjntpp UWwwhnjwgpnnh
wuntuhg:

Crawford and Company-u Crawford and Company-u L,
npp gunuynid , M, Unuyyuw, 115035,
Uwnnyuhsbulwjw 24, 3-nn obiup:

Act of Terrorism shall mean an act, including but not
limited to the use of force or violence and/or threat
thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any
organisation(s) or government(s), committed for political,
religious, ideological or similar purposes or reasons
including the intention to influence any government
and/or to put the public, or any section of the public, in
fear.

Baggage shall mean accompanied personal goods
belonging to the Cardholder or for which the Cardholder
is responsible and which are taken by the Cardholder on
a Journey or acquired by the Cardholder during a
Journey. Baggage shall include Valuables.

Benefits shall mean the benefits supplied by
Underwriters under the terms and conditions of this
Certificate, as set out in Sections 7 to 14 inclusive.

Card shall mean a card issued pursuant to the
Policyholder’s card program in which the Benefits and
Services of this Certificate have been incorporated.

Cardholder/s shall mean any person not yet 76 (seventy
six) years old who is a holder of a AMEX GOLD Card
(BINS: 3751251, 3751261, 3751271) and/or AMEX BLUE
(BINS: 3751252, 3751262, 3751272) Card issued by the
Policyholder and will include any Family who are all
travelling with him/ her on a Journey from his/her
Principal Country of Residence with pre-assigned
ticketing.

Certificate shall mean this certificate of insurance.

Claims Administrator shall mean Crawfords & Co who
are authorised to manage claims on behalf of the
Underwriter of the policy.

Crawford and Company shall mean Crawford and
Company - Sadovnicheskaya Str., 24, bldg. 3, Moscow,
Russia 115035

eFO 72-00-504/8#5




Lwupwihtu hnjuwnpwdhong £ hwdwpynud Yuunuwynp
Yud swpwinbipwjhu ninunpwihnfuwnpdwu
Swnwjnieniuubiph  Jwwnigdwt  wpwnnuwghp  nwubignn
thnfuwnpnnh  Unndhg  pwhwanpdynn  guulwgwsd
hwupwjht gwdwpwjpu, GpYweninwihu, opwiht Ywd
onwjht mpwuuwynpuwiht dhong:

Muwpwwnhp ubpwnnid n hwdwpynid
wwwhnjwgpwlwu Sdwdynyeh UL Swnwjnieniuubph
wywnndwwn  wnpwdwnpnudp  Lwpunwwmbpbppt, npunbn

wwwhnjwgpwlwu  dwdynye  sh  wnwownplynwd
punpwupwjht uygpniupny:
Qupunnnud £t hwdwpynud  gwulwugwd  Ynndh

wwpunwynpnigniubph - fuwfunnudp Ywd  gwuugwd
gnpdnnniejniu, pwgennnud, wuthnienientt, npp pny| b
wpdt  Ynndbphg  dGyh,  upw woluwwnwlhgubiph,
gnpdwlwiutiph Ywd gnpdpulbipiiph Ynndhg, L nph
wpryniupnd wnwowund £ dbGnwynp  Ynndp
wwwnwufuwtwwinynieintup dinw Ynndh wngl:

Muypdwuwgph  gnpénnnipjut ulgpuwdwdlybn L
hwdwpynid 2023 pwlwup wwyphih 1-n:

Muypdwuwgph gnpénnpnipqwu  Jpouwdwdybwn
hwdwpynid 2024 pulwuh dwpwnh 31-n:

«hupbpubpu; UNU»  pulybpmpimu £ hwdwpynid
huptipubjpup UNU  «Assist  24» puybipnuejniup, npp
gnpénud £ Y, Unuydw, 129 226, “tnyniypuw 16/1, 4-pn
hwply hwugtinid:

Tpwd N hwdwpynid dbnwnwnpwdubpp,
[enrewnpwldubpn, thnuinwijhu npuwdwlwu
thnfuwugnudubiph plwuybpp, unnpwgpywsd

dwuwwwphnpnwiht W wy sybpp,  wypbinhuhdubpp,
Swuwwwphnpnwywu wndubipp, Jéwpwiht pwnpwbnp,

ptiughtip L wy| stbnp:

Unnd £ hwdwpynud wywhnjwagpnipjwu wwjdwuwagph
inLpwipwtiginip Ynndp:

Uwwhnjwgpnipjwu  dwdlybwnp  wwywhnjwagpnyejwu
wwjdwuwgph  gnpdnnnipjwu  ulygpUwdwdybmph U
ybpouwdwdytinh dhol pulwd dwdwuwwhwwndwdu k:

Uwywhndwnhpp U4AU RULY PRL-U E:

Ownw)nieniuubp Gu hwdwpynid 24-dwdjw
wowlgnipjwt U wj nww ogunipjwl hbwn Yuwwwsd
dwnuw)nipniubipp, npnup npwdwnpynid Gu

Common Carrier shall mean any public transport by road,
rail, sea or air with a licensed carrier operating a regular
and/or charter passenger service.

Compulsory Inclusion shall mean the automatic provision
of Benefits and Services to the Cardholders where the
Benefits and Services are not offered on an optional
basis.

Default shall mean any breach of the obligations of either
Party or any act, omission, negligent act or statement of
either Party, its employees, agents or sub-contractors
and in respect of which liability arises from the defaulting
Party to the other.

Effective Date shall mean 01/04/2023.

Expiry Date shall mean 31/03/2024.

International SOS means International SOS “Assist 24",
16/1 Dokukina str., 4th floor, Postal Code: 129 226,
Moscow, Russia

Money shall mean coins, bank notes, postal and Money
orders, signed travellers and other cheques, letters of
credit, travel tickets, credit cards, petrol coupons and
other coupons.

Party shall mean a party to this contract of insurance.

Period of Insurance shall mean the period between the
Effective Date and the Expiry Date.

Policyholder shall means ACBA Bank.

Services shall mean the 24-hour assistance and other
related emergency services to be provided by
International SOS as described in section 6 of this
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«hupbtpubpu; UNU» puytpngywu  Ynndhg  huswbu
uywpwagnpywsd £ Mwydwuwagph Pwdhtu 6-nwd:

Uwywhnjugpwlwu gnpéwlw/Ukup, Ubkp, Ubkq Gu
hwdwpynid Lnunnup Linnuh  wwwhnjwgpwlwu
gnpdwlwubpp:

UpdGpwynp ppbkp GU hwdwpynd qupnbpp, nuyht,
wpdwpep, pwulwpdbp dGnwnubpp Ywd pwulwpdtp
Ywd Yhuwpwulwpdtp pwnb hpbpp, dwdwgnygubipp,
dnpptintup,  wninhn,  Jhnbin,  hwdwlwpgsw)ht,
htinnwwnwwnbuwhu L hnwhwnnpnwygwywu
uwppwynpnidubpp (ubpwnyw Yndwwlwn
ujwdwnwyubpp, pwhu  Jhnbn  ufwywnwlubpp,
dwwwytuubpp, $hdbipp, dwjutinhqutipp, pwpephgutinp,
dwpwyngubipp,  wlwuswlwiutpp), hwdwlwpgswihu
fuwntipp, mynipwlpp hwdwhwpghgubpp b fuwnbipp,
iPods/MP3/MP4 ujwquwnyhsubip b npwug hbwn juwywd
uwppwynpnudubipp,  wuwnnwnhwwyp,  Gpynhnwyp,
uwnpunwiht/wlunhy wupbiwybnpwh uwnptipp,
uwppwynpndubippp (pwgwnnipjwdp addbinw)hu
uwynpuwiht  uwppwynpndubph) W nuwuywpswlwu
uwppbipp:

Tnip-p hwdwpynud £ Lwpunwwwun:

Uwywhnjugpjwé qund  hwdwpynwd hpp, npp quyb £
Lwpunwwnhpng Ynndhg, W npph hwdwp Yéwpyby &
Qnpénn pwpwnwihu  hwodhg:  Npwbugh  qunudp
hwdwpdh  wwwhnjwgpjws, qudwu nn9 gndwpp
wbwp £ wdpnnondp Jbwpdwd |huh  Snpdnn
pwpunwjht hwayhg:

NMuwwnywbd owuwuppnipiniu b hwdwpynd pninp upwth
gnpdnnniejnutbnh, nLwInnNLRjw ] futwdph
hpwwuwgnwp, npp uwwwpdnd £ nnowdhuin L
hwaodbulwwn wudh Ynndhg dhliunyu hwuqudwupubpnut®

wwwhnwagpywd qunudubipp Ynpuwnhg, gnnnipintuhg b
Juwunuwihg ywounwwubiint b wywhwwubnt hwdwp:

Qnpénn  pwpwwihtt  hwhy E hwdwpynud
Uwwhnwagpwywu dwdynypny uwhdwujwd pwnwnwjhu
hwahyp:

REndwpwpnipyniu £ hwdwpynd ywwnwhwpp, npnd
pwpunwwwup dwdlynypeny Uwfuwwmbuwsd gnpdwnpphu
ybpwpbpynn  qudwu  wnwplwl, ny  unwgynd L
Lwpunwwwuh  Ynndhg, W ny | wnwpluu
hwlwwwuwnwufuwunw £ hunbpubunwiht hwdwgwugnd
nnw Uwpwgnnipjuup:

Cwuinigiwt  uwhdwbwswth £ hwdwpgnd — wju
wnwybjwgniyu gnwwpp, nph uwhdwuubpnid

Uwwhnwagpnnp unyu wywhnwgpnigjw Jywjwagpny

Certificate.

Underwriters/ We/ Us shall mean certain Underwriters
at Lloyd's, London.

Valuables shall mean jewellery, gold, silver, precious
metal or precious or semiprecious stone articles,
watches, furs, audio, video, computer, television and
telecommunications equipment (including Compact
Discs, Digital Video Discs, tapes, films, cassettes,
cartridges, batteries and headphones), computer games,
handheld consoles/computers and games,
iPods/MP3/MP4 players and associated equipment,
telescopes, binoculars, sports/activity equipment
(excluding winter sports equipment) and photographic
equipment only.

You shall mean the Cardholder.

Covered Purchase means an item purchased by the
Cardholder and paid for by using an Eligible Account. For
a purchase to be considered a Covered Purchase, the
entire purchase amount for the item must have been
made through the Eligible Account.

Due Diligence means the performance of all vigilant
activity, attentiveness and care that would be taken by a
reasonable and prudent person in the same or similar
circumstances in order to guard and protect a Covered
Purchase from loss, theft or damage.

Eligible Account means the Account(s) described in the
Schedule(s) of Benefits.

Fraud shall mean an Occurrence in which merchandise
relating to a Covered Transaction of the Cardholder is
neither received by the Cardholder nor does the
merchandise fit the description displayed on the internet.

Limit of Indemnity refers to the maximum amount of
third party expenses for which the Underwriters shall be
responsible under this Policy towards any one Cardholder
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uwhdwudwd npnypubph b wwjdwuubph  hwdwdwu
Wwwnwufuwtwwynygintt £ Ypnd punn  jnipuipwginip
Lwpuwwnhpng U intpwpwusinip ywwwhwph:

Upptn hwpdwlnd hwdwpynd £ gwuluwgwsd wudh Ywd
wudwug Ynnidhg wuophtwlwtu dnunpp EGYunpnuwjpu
wnluwnph Yuyp:

tunphpnwynp  wuhbunwgnid £ hwdwpynud  qujwd
wwpwuph wupwgwwnpbih Gnwuwyny wuhbunwgnidp,
tpp  npub ppwlwt  hwuwnh  Ywd  wush  Ynndhg
Ywwnwpywsd ufuwh wnlwjnentu syu:

NMwwwhwp £ hwdwpynd jnipupwignip nbiwp, npp
unyu Mwypdwuwgpph hwdwdwju Mwunwhwp £ wnwye

pbpnid:

PIN ynn Lt hwdwpynd Lwpuwinppng wuduwlwu
unyuwlwuwgdwt hwdwpp, npp  oguwgnpdynd &
Lwpunny gnpdwppubpp Jwybpwgubint hwdwp:

Snnugywé L hwdwpynd Uwywhnuagpjwd qudwl
wuhbunwgndp Ywd Ynpnwainp, npp Yuwwnwpydby £ hwjinup
quwiphg L wjuwhuph hwuqwdwupubph wnlwniyejwdp,
npnup Gupwnpnud U gnnnipjwt hwywuwwunie)niu:

Uphptn qbndwpwpnipinit Lywuwynd £ EGYunpnuwjhu

Unlunph Yuwypnud wwhwwuynn wnyjwiubiph
swpinnuwgpywd  Jwuhwniywghw,  ougnd  YJwd
wnwywnnid:

Uwwhnjwnpp £ hwdwpynud  Uwwhnjwagpnnh  hbwn
wwjwdwuwaghp Yupnn Ynndp, npp hwunbu £ quwihu
Lwpuwwnhpng wuntuhg:

PUJPL 3. UChuUr<UgruuuyL

vucvuvusuunruuer

3.1 Unyu Muwjdwuwagnpny unpwdwnpynn
Uwwhnjwgpwywu dwdynyep gnpdnd £ wdpnng
wotuwphnd, puy BwuwwwphnpnyEwu hbn Juwy
niubignn  wwwhnugpwlwt  dwnwjnipniuubpp’
wpwnwuwhdwund gunuybhu:

PUdDPU 4. PPUYUUNRG3NRL

4.1 Unyu wwwhnwagpniejwdp unpwdwnpynn
Swoynyehg WHwd Swnwjnyeniuubphg hpwyniup
nlubu oqunybint Jhwju wju Lwpwwwnbpbpp, nyptp
Muwjdwuwgpp nidh dbg dnubint Ywd ybpwlupdwu
wwhpu dhusl 76 (Jnpwuwuniuytg) mwnpbywu Gu:

4.2 Pwpunwwnbpp hpwyniup niup ogunytint

during any one event, subject to the terms and
conditions as defined hereunder.

Hacking shall mean the unauthorised entry to an E-
commerce site by any person or persons.

Mysterious Disappearance means the vanishing of a
purchased item in an unexplained manner where there is
an absence of evidence of a wrongful act by a person or
persons.

Occurrence shall mean each event giving rise to a loss
hereon.

PIN means the Cardholder’s Personal Identification
Number that is used to validate a Card transaction.

Stolen means a loss which involves the disappearance of
a Covered Purchase from a known place under the
circumstances that would indicate the probability of
theft.

Tampering shall mean the unauthorised manipulation,
deletion, distortion or addition of data stored on an
Ecommerce site.

Policyholder means the Party contracting with

Underwriters on behalf of Cardholders.

SECTION 3: GEOGRAPHICAL LIMITS

The Services and Benefits described in this
Certificate are provided on a worldwide basis.
Travel-related insurance services are provided on
outside of country of residence basis.

3.1

SECTION 4: ELIGIBILITY

4.1 Only those Cardholders who are not yet 76
(seventy six) years old on the Effective Date or
renewal date shall be eligible for Benefits and/or
Services under this insurance.

4.2 The Cardholder is eligible for the Benefits and/or

Services in accordance with the terms and
conditions of this Certificate or any other
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wwwhnjwagpwywu dwdlynyrhg U/Ywd
Sdwnwjnieynutphg' hwdwdwju unyt Mwjdwuwagph
wwjdwutbph Ywd gwulugwd wy swhwuhgubiph,
npnup uwhdwuyb] tu Uwwhndwgpnnh Ynndhg W

wdpwagnyb wwwhnjuagpulywu W/ywd
«huptnputppu UNU» puytpnyeiniuubiph htivn Yupywd
wwjdwuwagpbpnid:

4.3 Pwpunwunhpnop npwdwnpynn wwwhnjwgpwlywu
dwoynyep U Swnwynigyniuubpp  gnpdnwd LU
Muwpuwnhp Ubpwndwu uygpniupny:

PUdDL 5. UNUKNYUG NRE3UL FNPONNRE3UL

dJuuutEs

5.1 Unyu  wwpdwuwghpu nmdh dbg £ duund
Uwwhnjwgpwwu  wwjdwuwgph  gnpdnnnigjwu
ulqpuwdwdlytiinhg L gnpénud N dhusl
Uwwhnjwgpwlwu  wwjdwuwagph gnpdnnnipjwu
ytipguwdwudytiinp:

5.2 Swulwgwd  UYnnd  Ywpnn £ wudhowwbiu
nwnwpbgutp Mwjdwuwghpp' wyn Jwuhu gpwynp
wnbinGywgutiiny djnw Ynndhtu hbnlyw| nbypbpnud’

1. dnw  Ynndp  juwpunbp £ NMwjdwuwgpny
uwhdwujwd wwhwugubiphg npub dbyp L
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eligibility criteria set by the Policyholder in
writing with the prior agreement from
Underwriters and/or International SOS.

4.3 The Benefits and Services provided to the
Cardholders shall be on a Compulsory Inclusion

basis.

SECTION 5: PERIOD OF INSURANCE

5.1 This Certificate shall commence on the Effective

Date and shall be in force until the Expiry Date.

5.2 Any Party may immediately terminate this
Certificate on written notice to the other Party in

the event that:

(i) the other Party shall be in Default of the
performance or observance of any
material covenants or provisions hereof
and such Party shall have failed to
remedy such default or breach within 30
(thirty) days after receiving written notice
of such default or breach; or

(i) any material representation or warranty
made by the other Party is false or untrue
when made; or

the other Party shall make a general
assighment for the benefit of creditors or
a resolution is passed or a petition is
presented against the other Party for
liquidation, winding-up or dissolution or
for the appointment of a liquidator,
receiver, trustee, judicial manager or
similar official of all or a substantial part
of its assets or if execution or any form of
action is levied or taken against any of its
assets.

(iii)

5.3 In the event of termination or expiry of this
Certificate, both Parties shall be relieved of all
future liabilities as at the date of termination or

Expiry Date, whichever is applicable.

5.4 All Cardholders are entitled to the Benefits and
Services from the date of activation of their Card
account or the date the Cardholder has been

notified to Underwriters, whichever comes later
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and subject to the appropriate premium having
been paid to Underwriters.

5.5 The entitlement to Benefits and Services will cease
automatically on the date Underwriters receive
written notification of the deletion of the Cardholder
or the termination of the Cardholder’s AMEX Gold or
AMEX Blue card account or the termination of the
AMEX Gold or AMEX Blue card account, whichever
comes first.

5.6 A Cardholder’s eligibility for the Benefits and
Services shall cease on the earliest of:

(i) the date the Cardholder as shown is no
longer eligible for the Benefits and
Services pursuant to this Certificate; or

(ii)

the Date of Termination or Expiry Date,

whichever occurs first.

SECTION 6: MEDICAL AND TRAVEL ASSISTANCE
SERVICES

6.1 Assistance Services

International SOS will provide various medical
and travel assistance Services to the Cardholder.
Those Services provided directly by International
SOS are covered under the terms of this
Certificate, subject to the Premium having been
paid. Where a third party, such as a physician or
courier, is utilised the provision of such Services
is at the expense of the Cardholder.

6.2
6.2.1

International SOS Services
Telephone assistance.

If contacted International SOS will provide
medical advice to the Cardholder by telephone,
including information on inoculation

Yww hwunwnbnt  Rbwpnd  Lwpuwnhpnep requirements for travel. International SOS will
ywpwdwnpdh  pdowlwt  funphpnwngnipjniy’ also provide information on travel visas. It must
ubnwinjw| SwlwwwphnpRnipwl hwdwn be noted that any such advice is inevitably limited
wwhwleynn  wwwndwuwnnwubph  Ybipwpbipjug by the circumstances and International SOS
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Lwpwnwinhpng hnuwhwnwwgdwu nbwpnwd

«hupbnpubjou) unu» puybpnientup
wuhpwdbignniejwu nbwpnud Yybpwhuyh
Lwpwnwinhpng pniddwu gnpdpupwgn

hnuyhwnwjwgdwu pupwgpnud U npwuhg hbwnn'
dhusl ytpohuhu wnnnowywu yptwyh
Jepwywugunwdp' gunuuhnipjwu U
hwlwwwunwufuwt pnywyniwl  jnipupwisnip
U pninp wwpunwynpnie)niuubph hwdwdwju:
6.2.4 Lwpunwuwnbpbph wowlgnientu

Wu nbwpbpnud, Gpp Lwpwuwwbpbpp Yww bu
hwuwmwuinnud  «hupbiputipuy UNU»  puybipniyejwu
htun' UYnpgpwd Ywd gnnugywd Lwpunp dwuhu
wbintywgubint  Jwd  hwohyubph  YbGpwpbipjug
wtintwwynipntu utnwlwnt Uwywwwyny,
«hupbtipubpu UNU» puytipniyeintup huwpwynphtu
onin - Yuww £ hwunwwnd  Uwywhndwagpnnh
Lwpunwunbpbph uywuwpydwu YGunpnup hbun:

6.3 Gppnpn Ynndh Swnw)niyeniuubp.

6.2.2

6.2.3

6.2.4

6.3

6.3.1

cannot be held liable for errors

Service Provider referral

If contacted, International SOS will provide to the
Cardholder contact details for medical or legal
service providers, including physicians, dentists,
lawyers, legal practitioners, interpreters,
hospitals and other relevant persons or
institutions. In such cases, whilst International
SOS exercises care and diligence in selecting the
providers, does not provide the actual advice and
is not responsible for the advice given or the
outcome thereof. Further, unless the cost of the
provision of the actual Services by third parties is
covered by this Certificate, they must be borne
separately by the Cardholder.

Medical Monitoring

In the event of a Cardholder requiring
hospitalisation, International SOS will, if
required, monitor the Cardholder's medical
condition during and after hospitalisation until
the beneficiary regains a normal state of health,
subject to any and all obligations in respect of
confidentiality and relevant authorisation.

Cardholder support

In the event that International SOS is contacted
to report a lost or stolen Card or for account
queries, International SOS shall contact the
Policyholder’s customers service line as soon as
practicable.

Third Party Services.

In the event of an emergency where, either the
Cardholder cannot be adequately assessed by

eFO 72-00-504/8#5



6.3.1 Cinwy pnidoguniejwl wuhpwdbonniejwu
nbwpnd, bpp  hbnwfununy  huwpwynp sk
hwdwpdbpnpbu quwhwunb] Lwpunwwnhpng ypbwyp
huwpwynn inbnwthnfudwu hwdwp, Ywd
Lwpnwwnbpp  sh Jwpnn  nbnwowpddbp b
inbnwlwu pnidoquniejwl gnigwpbpndp
huwpwynp sk, «hupbipubpup UNU» puytpnyeniup
Lwpunwwnhpng dnwn n nuwpynid
hwlwwwunwufuwt npuwlwynpnud niubkignn pdhaly:

«hupbiputpup  UNU»  pulybpnygjuu  Ynndhg sh
Jéwnynud wyu dwnwjnipjwu hwdwn:
6.3.2 «hupkipubijpug unu» puybpnie)niup

Ywqdwybpynwd £ Lwpwnwmnhpng  pnidogqunipjw
Ywd futwdph hwdwp wuhpwdbion  nbnnpwjph,
pdolwlwu wwpwqgwubph L uwppwynpnwdubph
dwwnwlwpwpndp  Lwpunwwnmhpnep, bk npwup
hwuwubh s6U Pwpunwwnppng guuygbint Juypnud:

Ldwu nbnnpwjputiph L pdo2yulw
uwppwynpnuubpp  dwunwwpwpnwdp wbwp  §
hwdwwwunwuluwuh nyjwy| nbnwuph
optunpnigwup U Yupquynpyh  npwny:

«hupbtinubjpu UNU» pulbpnieniup  sh Jéwpnud
udwu ntinnpwjpubiph L pdolwlwu
uwppwynpnudubipp, huswtu npwug
dwwnwlwpwpdwt dwiuubpp:

uwl

PUIPL 7. uNrNrUS b4 4N1NRE3NRL (RUCLSH
RE1oUrurnre@3nhu)

7.1 UwwhnJwagpnnp Ythnfuhwwnigh  Lwpunwwnmhpnen
upw Ypwd Pphuwtuwlwtu Juwuubph hwdwp, npnup
wnwowgb] Gu upw Lwpunp swpunnuwd/sihwgnpywd
ogunuwgnpdnuihg' Lwpwnh  Ynpunnh, gnnnipjut Yud
Unyuophuwydwt wpryntupnud, pun Lwybywd 1-nwd
upywd uwhdwuwswihbph' wwjdwuny, np Juwup wnbnh
E nubgbp pwpuh UYnpuih Ywd gnnnigjwt dwupu
Lwpunwwnhpng Ynnihg Uywhnwnphtu wnbintwgubijnig
wnwye 72 dwdjw L wnbintlwgnidhg htitnn 168 dwdyw
pupwgpnty:
Unyu wywjdwuwgpny uwhdwudwd Mwuwnwhwpp wbwp
wbnh £ mubuw  Uwwhnjwgpnigjwu  gnpdnnnipjwu
dwdybwinp pupwgpnid:
7.2. Cwwnigndp uwhdwuwthwyynd L jnipwpwuginip
Lwpunwwnphpng hwdwp Gpynt hwyjwnd  d&Y vnwpduw
pupwgpnLy:
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telephone for possible evacuation, or the
Cardholder cannot be moved and local medical
treatment is unavailable, International SOS will,
send an appropriately qualified medical
practitioner to the Cardholder. International SOS
will not pay for the costs of such Services.

6.3.2 International SOS will arrange to have delivered
to the Cardholder essential medicine, drugs,
medical supplies or medical equipment that are
necessary for a Cardholder’s care and/or
treatment but which are not available at the
Cardholder’s location. The delivery of such
medicine, drugs and medical supplies will be
subject to the laws and regulations applicable
locally. International SOS will not pay for the
costs of such medicine, drugs or medical supplies

and any delivery costs thereof.

SECTION 7: LOST or STOLEN (CARD FRAUD)

7.1 Underwriters will indemnify the Cardholder, subject
to the Limits of Indemnity set out in Section 9 below, for
financial loss arising out of the unauthorised use of their
Card, following loss, theft or duplication of the Card,
providing that: The loss occurs within the 72 hours prior
to and the 168 hours after the Cardholder notifies the
Policyholder of the loss or theft of the Card;

The Occurrence, as defined herein, occurs during the

7.2 Period of Insurance. Indemnity is limited to two
claims per Cardholder per annum.

7.3 The Policyholder must, immediately on receipt of
advices that a Card has been lost or stolen:

(i) Enter into their records such information and take all
reasonable steps to stop further transactions;
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(ii)Cancel said Card;

(iii)Publish such cancellation in accordance with ACBA
card rules and procedures in effect at that time.

7.4 The Policyholder is not to settle or agree to settle any
claims without the prior agreement of the Third Party
Administrator. Third Party Administrator should respond
to the Policyholder within 7 working days of the
Policyholder’s notice of the claim.

7.5 The Cardholder must take reasonable care to prevent
loss, theft or fraud

7.6 The Cardholder must keep the Card, PIN or any other
security numbers and passwords secure.

7.7 The Cardholder must keep his/her PIN safe and not
voluntarily disclose or divulge said PIN to another person
or record said PIN in such a way that it could be accessed
or read by another person.

7.8 The Cardholder must not voluntarily disclose, divulge
or record in such a way that could be accessed or read by
another person any security numbers and passwords that
could be used for a card transaction.

7.9 If fraudulent means or devices are used by the
Cardholder and/or anyone acting on his/her behalf, to
obtain any Benefits provided under this Policy, any and
all rights in respect of the concerned Cardholder in terms
of this Policy shall be forfeited immediately.

7.10 In the event of circumstances taking place which
give rise to a claim the Policyholder must be notified in
writing within 30 days of the circumstances occurring. All
information, consents and evidence required by
Underwriters shall be provided at the expense of the
Policyholder or Cardholder or their legal representative.
A claim form must be completed by the Cardholder and
submitted to Crawford within 90 days of the loss being
incurred. This time limit may be extended subject to the
prior approval of Underwriters where supporting
accounts are not available in time. All documents
submitted in respect of expenditure incurred must be
originals and not photocopies.

7.11 If the Benefits of this Policy are covered in whole or
in part by any other insurance policy and/or other source,
the Cardholder shall only be entitled to claim those costs,
which cannot be recovered by the Cardholder from such
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other policy (s)/ sources.

7.12 Underwriters may at any time and at their own
expense and without prejudice to this Policy take
proceedings in the name of the Cardholder to obtain
compensation or secure an indemnity from any third
party in respect of any loss giving rise to the provision of
Benefits.

7.13 Indemnification will take place by means of a credit
to the account on which the fraudulent transaction took
place or if not possible to any other account defined by
Policyholder.

7.14 If the Cardholder makes any recovery against the
claim from another source, reducing their net loss,
Underwriters hereon will be reimbursed to the extent of
that recovery.

Specific Exclusions Applying To SECTION 7

7.15 This Policy does not cover any loss, damage, cost,
claim or expense, whether preventative, remedial or
otherwise, directly or indirectly arising out of or relating
to:

(i) the calculation, comparison, differentiation,
sequencing or processing of data involving any date
change, including leap year calculations, by any computer
system, hardware, programme or software and/or any
microchip, integrated circuit or similar device in
computer equipment or non-computer equipment,
whether the property of the insured or not; or

(ii) any change, alteration or modification involving any
other date change, including leap year calculations, to
any such computer system, hardware, programme or
software and/or any microchip, integrated circuit or
similar device in computer equipment or non-computer
equipment, whether the property of the insured or not.

7.16 Clause 7.15 applies regardless of any other cause or
event that contributes concurrently or in any sequence to
the loss, damage, cost, claim or expense.
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This Policy does not cover:

7.17 Losses, which are more specifically covered by or
recoverable from any other insurance policy or insurance
programme under which the Cardholder is covered,;

7.18 Losses incurred for fraudulent transactions which
occurred prior to the 72 hours before the notification to
the Policyholder of the loss, theft or duplication of the
card;

7.19 Losses incurred for fraudulent transactions which
occurred following the 168 hour period after the
notification to the Policyholder of the loss, theft or
duplication of the card;

7.20 Losses occurring prior to receipt of the Card by the
Cardholder;

7.21 Losses arising from or in any way connected with
alcohol, drug or substance abuse or where the
Cardholder is a recognised addict of alcohol or drugs,
unless the

Cardholder can prove that the addiction did not
contribute to the loss;

7.22 Claims resulting from the failure of the Cardholder
to exercise all reasonable care to protect their Card from
loss or theft;

7.23 Claims resulting from the failure of the Cardholder
to exercise all reasonable care to protect their PIN,
security numbers and/or passwords linked to the
Cardholder’s account from unauthorised use.

7.24 The Cardholder’s commission of, or the attempt to
commit an unlawful act;

7.25 Consequential loss other than stated as being
specifically covered.

7.26 This policy does not cover any form of Financial
Guarantee, Surety or Credit Indemnity.

CARDHOLDER RESPONSIBILITY IN THE EVENT OF A
CLAIM

7.27 In the event of the Cardholder wishing to claim
under this Certificate, the following procedures must be
followed:

1. The loss or theft of the card and must be reported to
the local police and a police report obtained detailing the
circumstances if the card is stolen.

2. The loss or theft of the card and any fraudulent
transaction must be reported to the Bank as soon as
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reasonably possible.

3. The claim must be reported to the Underwriters and a
claims form must be completed and submitted, including
a copy of the Cardholder's account statement
highlighting the fraudulent transactions together with the
local police report.

4. In the event of doubt about the veracity of the claim,
the onus is on the Cardholder to prove the validity of the
claim.

5. The Cardholder must co-operate fully with the
Underwriters and/or local police in any investigation into
the loss or theft of the Card or the fraudulent
transactions thereon.

6. Any failure to comply with the Conditions of this
Certificate or the responsibilities in the event of a claim
will give Underwriters the right to reduce or refuse a
claim payment.

SECTION 8: PURCHASE PROTECTION

8.1 PURCHASE PROTECTION: Subject to the Schedule(s)
of Benefits, if a Covered Purchase, or a Covered Purchase
given as a gift, is stolen or damaged, benefits will be paid
subject to Section 8.1.1,

Purchase Protection: Valuation, up to the amounts
described in Section 8.1.2, Purchase Protection: Scope of
Coverage.

Losses must occur within.

a) 120 Domestic days,

b) 120 International Overseas days of the date of the
Covered Purchase. No registration of the Covered
Purchase is necessary.

Coverage is excess of USD 50.00 each and every
occurrence or any other applicable insurance or
indemnity the Cardholder may have. Coverage is limited
only to those amounts not covered by any other
insurance or indemnity, up to the original purchase
amount. In no event will this coverage apply as
contributing insurance. This insurance is excess of all
other valid and collectable insurance clauses found in
other insurance or indemnity language.

eFO 72-00-504/8#5




wwwhnjwagpnipjwu dwdlynyep gnpdnwd £ h (pnwdt wy|
gnpénn wwwhnjwagnpnuejwu wwydwuubph:

8.1.1 Qunwdubiph wwywhnjwgpnyejwu guwhwwnnid
Cuybpnyeyniup Wwwwuluwuwwnnt sk hGunlyw)|
gnwdwpubph hwdwp, npnup wybh Gu.
1) GQnpénn  pwpunwiht  hwoynd  wpnwgnywd
Uwwhnwagpwsd qudwu gnidwphg Yud
2) Uwwhnjwgpywé qudwu ybpwunpngdwtu Ywd
hwdwndtip, udwuwwhwy U unyu npulwlwu
hwwnywuhoubp niutignn wwpwupny
thnfuwphudwu hpwlwu wnpdtiphg
Uwwhnjwagpjwd qunudp dh pwuh dwuhg pwnlugwéd
thubint  nbwpnud,  Uwwhnjwgpwlwu  Culybpnigjwu
wwpunwynpnignup - hwunhuwund £ Jéwnbp dhwyu
gnnugywd Ywd Juwudwé dwuh hwdwp'
pwgwnnipjwdp  wju  nbwpbph, bpp Jdnw dwubpp
whwwup sbu b sGu Ywpnn thnfuwphudb] wnwuépu:
NuytGpswlywu W wpybunh gnpdbph nbwpnd, npnup
pwnyuwgwd Gu hwywpwdniubphg Ywd qnygbpny G,
wwpiwynpniginiup - sh Yupnn - hubp - wybht,  pwt
gnnugywsé Ywd Juwujwsd wnwudhu Jwuh wpdtipu b
wulwfu Upwuhg, pbt Udwu dwup hwdwdwubnyewu
htizn hug punhwunip hwnnly wpdtip £ ubipujwgunud:

8.1.2 Qunudubiph wwwhnjwgpnipjwu dwdlynyp
Uwwhnjwagpwywu puytipnipjwu wnwybjwgnyu
wwwnwufuwtuwwnynigniup - uwhdwuynd £ unyl
Muwydwuwgnpp <wybywd 1-nud:

Lwpwwwnbipbph hwdwp uwhdwuywd
wwwhnjuagpwlwu dwoynyeh uwhdwuwswihbpp
uwhdwuwthwyynud Gu unyu Mwjdwuwagph <wybiyws 1-
nud uwhdwudwd Yupgny:

8.2 qLuU3bhlL
unu<n4duarnh@3nku
Wu nbwpnud, Gpp uwplywiht pwpuny gunid Yunwpbint
opwuhg 30 opyw pupwgpnd, qujwd wwpwupp
dwdnynwd, unyu Ywd Jd6Y wy fuwuniend gnugnynud
wyblh  gwdép  guny,  www  Uwwhndwgpnnp
Ythnfuhwinnigh Pwpunwwwupt Yyéwpjwsd uygqpuwlwu
quh b gndwanynn gudp quh dholi tnwd wnwppbipniejwl
hwdwn:

susuvnruLerrs

8.3 hLSENMLESU3hL UNULUUL brUThuh£

Geti  hwuwngynn qunudp  YJwd udbph  wnbupny
wpwdwnpywd qunwip gnnwgb] ywd uwub Gu, wwyw
thnfuhwwnnigndp Yywwmwnpyh hwdwdwju <wybjwsd 1-h,
«hunbpubnwht wnwpdwu Gpwofuhp» dwoéynyeh dbe

8.1.1 Purchase Protection Valuation

The Company shall be liable for the lesser of the
following amounts:

1) the amount of the Covered Purchase indicated on the
Eligible Account ; or

2) the actual cost to repair or replace the Covered
Purchase with an item of like, kind and quality.

With respect to Covered Purchase which consist of
articles in a pair or set, the Company’s liability shall be
limited to the cost of any particular part(s) which may be
stolen or damaged, unless the articles are unusable
individually and cannot be

replaced individually; provided, however, liability for
items of jewellery or fine arts consisting of articles in a
pair, set or collection will not be more than that cost of
any particular parts which may be lost or damaged
without reference to any special value which such article
or articles may have as part of such pair, set or collection.

8.1.2 Purchase Protection Scope of Coverage

The maximum liability of the Underwriters under this
Policy is as indicated in the Appendix 1. Coverage limits
for Cardholders are subject to limitations stated in the
Appendix 1.

8.2 PRICE PROTECTION

If in the event that, during the period of 30 days from the
date of the purchase with the credit card, the item
purchased is advertised at a lower price in the press or at
the same or another store, Underwriters will reimburse
the cardholder for the difference between the original
purchase price paid and the lower advertised price.

8.3 INTERNET DELIVERY GURANTEE

Subject to the Appendix 1, if a Covered Purchase, or a
Covered Purchase given as a gift, is stolen or damaged,
benefits will be paid subject to Internet Delivery:
Valuation, up to the amounts described in Internet
Delivery : Scope of Coverage.
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No registration of the Covered Purchase is necessary.
Coverage under this Policy is excess insurance over any
other insurance or indemnity whether collectible or not
and shall not be treated as contributing with any other
insurance or indemnity.

8.3.1 Internet Delivery Protection Valuation

The Company shall be liable for the lesser of the
following amounts:

1) the amount of the Covered Purchase indicated on the
Eligible Account ; or

2) the actual cost to repair or replace the Covered
Purchase with an item of like, kind and quality.

With respect to Covered Purchase which consist of
articles in a pair or set, the Company’s liability shall be
limited to the cost of any particular part(s) which may be
stolen or damaged, unless the articles are unusable
individually and cannot be replaced individually;
provided, however, liability for items of jewellery or fine
arts consisting of articles in a pair, set or collection will
not be more than that cost of any particular parts which
may be lost or damaged without reference to any special
value which such article or articles may have as part of
such pair, set or collection.

8.4 EXTENDED WARRANTY

Subject to the Appendix 1, coverage is provided which
doubles the original manufacturer’s warranty period
(max of 12 months), if applicable, to a period of not
exceeding thirty six (36) months from the date the
Covered Purchase was bought. Coverage is also provided
for items which carry a store brand warranty, but only if
the store warranty is on a store-branded item. If a
warranty is purchased with the product, in addition to
the manufacturer’s original warranty or store warranty,
coverage hereon is applicable only after all other
warranties expire but only within thirty six (36) months
from the date the Covered Purchase was bought. No
registration of the Covered Purchase is necessary.
Covered Purchases given as gifts are covered.

If a Covered Purchase ceases to operate satisfactorily and
requires repair during the period covered by this Policy,
benefits will be paid to cover the cost of the repair. The
item may be replaced, instead, at the Company’s option.
In no event will this Policy pay more than the actual
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purchase.

Specific Exclusions Applying To SECTION 8

8.5 Covered Purchases do not include:

1) boats;

2) motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) or their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3) land or buildings (including but not limited to homes
and dwellings);

4) travellers cheques, tickets of any kind, negotiable
instruments, deposits or down-payments of any kind,
bullion, rare or precious coins, cash or its equivalent;

5) plants or animals;

6) consumables and perishables;
7) items which the Cardholder damages through
alteration (including cutting, sawing or shaping);

8) services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind).

9) Theft of, or damage to, jewellery, cameras or video
recording equipment contained in baggage is not covered
unless carried by the Cardholder by hand or under the
personal supervision of the Cardholder or the
Cardholder’s travelling companion previously known to
the Cardholder.

10) Coverage is not provided for theft or damage caused
by fraud, abuse, wear and tear, gradual deterioration,
moths, vermin, inherent product defects, war or
hostilities of any kind (including but not limited to
invasion, rebellion or insurrection); any weapon of war
employing atomic fission or radioactive force, whether in
time of peace or war and nuclear reaction or nuclear
radiation or radioactive contamination, all whether
controlled or uncontrolled, and whether such loss be
direct or indirect, proximate or remote, or be in whole or
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wwnndwjhtu dbnpnid Ywd nwnhnwywinhy nid, [huh nuw
fuwnwnniejwl, wwwnbpwqdh, dhontwiht ntwyghwh,
dhoniywiht dwnwqwjpwhwpdwt Ywd nwnhnwyunnhy
wnunundwu dwdwuwl (wdpnnop wulwiu ytpwhuyynn
E Ywd sybpwhulyynn, wulwhu udwu Ynpnwuwnp ninnuyh
E wd wuninnuyp, dnunwlyw £ YJuwd hbnwynp,

wdpnnowlwu  Ywd  Jwuuwyh £ wywwnbwnjwsd),
gwulwgwsé wbwnejwu, wbnwlywu Jdwpdup jwd
dwpuwiht  Sdwnwjniejwu  Ynndhg  pnuwquuddw,
Ynunpwpwnwihu nhuljtinhg, wujophuh

gnpénwubinyejniuhg  Ywd  gnpdnnnugyniuubiphg  pfunn
Ynpnwwnubiph, puwlwu wnbiwnubiph (UGpwnyw|, pwig ny

uwhdwuwthwyywd 9phtinkn, thnpnppy L Gpypwownd),

funphpnwynp  wuhbnwgdwtu;  gnypp  gwulugwsd
hwuwpwwlwu thnfjuwnpnnp futwdphu,
nwnnNLEjwun Ywd huynnniejwup hwuaubnt
hGunlwupny,

1) wwwhnugpwywu dwdynypp sh  wnpwdwnpynid
wjuyhuph gnnnueniuubph Ywd uwutbph hwdwp, Gpp
Lwpwnwwnbipp sh aGnuwpynd Muwunpwbd
swuwuhpnigynit’ Uywhnjwgpywd qudwtu Ynpniuwnhg
Ywd Juwunwihg funtuwthbint Yud ujwqgbgubint hwdwp,
12)  hwuwpwlwlhwu  Jwjptiphg  gnnugqwd  hpbipp
wwwhnugpywd sku, bt npwiup thwywsd LU
hwuqwdwuputph enywnynigjudp wnlw Juiptipnd b
dwdwuwynid,

13) gnnugywd hpbipp s6U wwwhnjwapynid, Geb npwug
gnnniejwu dwuptu 36 (Gpbuntuytg) dwdjw pupwgpnid
sh nbnblYwgynid nunhlwunigjwup Ywd
hwlwwwuwnuwfuwt hwunwwniygjuup, npntn wbnh &
niutighi dhownbuyp,

14)  shulynn U  wlwywonnwwu  wnpwluwynpunwiht
dhgngubinhg gnnwgywd hptipp wwywhnjugnyuwsd sbiu:

8.6 Guuwjht mwwwuniubphg wwywhnjwgpnipniup
sh ubpwnnid hEwnlywp.

1) twyt,

2) dnnnpugywd wnpwluwnpuwihu dhongubip
(ubpwnjuy, pwjg ny uwhdwuwhwlywd
hupuwphnubpny, wywnndbpbuwubpny,

Ygwuwjwlubpny, Swdlwuwjwlutpny, pwpowlyubpny,
dnwnnghybinubpny) L upwug owndhsubipp,
uwppwynpnwdubpp b wpubuniwpubpp (Uepwnjwy, pw)g
ng uwhdwuwthwyywsd hwnnpnwygdw
uwppwynpnidubipny, npnup wfuwwbudwsd Gu dhwiu
wnpwuuwnpuwihtu dhongnud Yhpwnbint hwdwn),

3) hnnwwnwpwdp Ywd ohunyeyniuubip (Uspwnjwi, pwjg ny
uwhdwuwthwyywsd nubpny b puwlywpwuubpny),

4)  Swuwwwphwhu GG,  gwulwgwd  wnbuwyh
wndubp, pwuwlgwihu gnpdhpubp, ubpnpndubp Yud
gwulwgwd wnbuwyh dndnudubp, nuynt dnywlinnpubn,
hwgugynin  Ywd  pwilwpdtp  dEwnwnwnpwdubp,

in part caused by, contributed to or aggravated by the
perils insured against in this Policy; confiscation by any
government, public authority or customs official; risks of
contraband, losses arising from illegal activity or acts; act
of God (including but not limited to flood, hurricane and
earthquake); Mysterious Disappearance; property while
in the care, custody or control of any common carrier.

11) Coverage is not provided for loss or damage when the
Cardholder fails to exercise Due Diligence to avoid or
diminish loss or damage to Covered Purchases.

12) Items stolen from public places are not covered
unless they are locked wherever and whenever
circumstances permit.

13) Stolen items are not covered unless they are reported
as stolen, within 36 hours, to the police or an appropriate
authority where the incident took place.

14) Items stolen from unattended vehicles are not
covered.

8.6 Price Protection do not include:

1. boats;

2.motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) and their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3. land or buildings (including but not limited to homes
and dwellings);

4. travellers cheques, tickets of any kind, negotiable
instruments, deposits or downpayments of any kind,

bullion, rare or precious coins, cash or its equivalent;

5. plants or animals;

eFO 72-00-504/8#5




Ywufuhy gnwwp Ywd npw hwdwpdtipubn,

5) pnyubip Ywd Yeunwuhubn,

6) uywnnnwwu b wpwag thswgnn wwpwupubn,

7) hptip, npnup Rwpunwwbpp Juwunwd E thnthnfuniyeniu

Ywuwwpbint  dhongny  (Ubpwnjw)  Yupnd,  unngnd,
duwihnfunud),

8) Swnuwjnyrjniuubin (Ubpwnjuy, pwjg ng
uwhdwiwthwyywd  wouwwnwuph  dwwnignd b

Ywwwpnud, wwpwuptiph, gnyph Ybpwunpngnud Ywd
dwutwghnwlwu funpnwwnynie)niu);

9) twuwwwphnpnwywtu wndubp, wpdwynipnubn,
dbpbuwjh Jupdanye Ywd pnhspubiph wdpwgnpnud,

10) nuybipswlwu hpbn:

owdynyep sh  UGpwnnud  wju hwynbpp,  npnup
ybpwpbpnud Gu.

1. qtinstph htwn Juwywsd gwulwgwsd dwfuuh,

2. phqubu oquwgnpddwu  hwdwp  Yuwwpdwsd
gunuiubipp,

3. hunbpubivnwjhu gunwdubph:

8.7 huwmbpubnwiht wnwpdwu Gpwylupp Swéynypp
sh ubpwnnid hEnlywp.

1) uwytp,

2) dnnnpugywd wmpwluwnpuwihu dhongubip
(ubpwnjuy, pwjg ng uwhdwuwhwlyywsd
hupuwphnubpny, wywnndbpbuwubpny,

Ygwuwjwlubpny, Swdlywuwjwlutpny, pwpowlyubpny,
dnwnnghyinubipny) L upwug owndhsubipp,
uwppwynpnwdubpp U wpubuniwnpubipp (Uepwnjw|, pu)g
ng uwhdwuwthwyywsd hwnnpnwygdw
uwppwynpndubipny, npnup Uwfuwwmbudwsd Gu dhwu
wnpwuuwnpuwiht dhongnud Yhpwnbint hwdwn),

3) hnnwwnwpwdp Ywd ohunieniuutip (Ubpwnjwy, pwjg ny
uwhdwuwthwyyws nubpny b puwlwpwuubpny),

4) Swuwwwphwhu sGYLEP, gwulwgwd wnbuwyh
wndubip, pwuwlgwihu gnpdhpubp, ubpnpndubp Yud
gwulwgwd wnbuwyh dndnudubp, nuynt dnywlinnpubn,
hwguagyniin  Ywd  pwulwpdbp  dEnwnwnpwdubp,
Ywuluhy gnidwp Ywd npw hwdwnpdtpubp,

5) pnyubip Ywd YEunwuhutp,

6) uywnnnwwu U wpwag thswgnn wwpwupubn;

7) hptip, npnup Pwpunwwbpp yuwunwd k' thnthnfunieniu

Ywuwwpbint  dhongny  (Ubpwnjw)  Yupnud,  unngntd,
duwthnfunud),

8) Swnuwjnyrniuubin (Ubpwnyuy, pw)g ng
uwhdwuwthwyywsd,  wruwwnwuph  Jwwnignd b

Ywuwwpnd, wwpwuptph, gnyph ybGpwunpngnd Yud
dwutwghnwwu funpnwwynip)niu),

9) wwpwupubip, npnup punniugbp Gu, uwnngybp Gu
uwuhg, U unwgyb) updwd hwugbiny,

10) ogunwgnndywd hpbp,

6. consumables and perishables;

7. items which the Cardholder damages through
alteration (including cutting, sawing or shaping);

8. services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind);

9. Travel tickets, holidays, car hire or flight bookings; or
10. Items of jewellery.

Additionally cover will not include claims relating to:

1. any staff related discounts.
2. Purchases bought for business use.
3. Internet purchases

8.7 Internet Delivery Guarantee do not include:

1) boats;

2) motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) or their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3) land or buildings (including but not limited to homes
and dwellings);

4) travellers cheques, tickets of any kind, negotiable
instruments, deposits or down-payments of any kind,
bullion, rare or precious coins, cash or its equivalent;

5) plants or animals;

6) consumables and perishables;

7) items which the Cardholder damages through
alteration (including cutting, sawing or shaping);

8) services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind);

9) items which are received, checked for damage, and
accepted at the nominated address;

10) second hand goods.
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1) wwwhnjugpwlwu dwdynyep sh npwdwnpynid
huntiputitn wénipnwihtu Ywptiphg qujwé wwpwupubiph
Ywd  dwutwynp  wldwug Ynndhg  niqupyywsd
wwpwupubph hwdwn,

12) wwwhnjuwgpwwu dwoéynyep sh wpwdwnpynid
htinnlyw| gnpdnnnipyniuutiph hwnbwupny ywwnbwnywd
gnnnigjwt Ywd Juwuubiph hwdwp. gbndwpwpnipjw,

swnpwowhdwl, dwoywonipjwu L wwwnnybnt,
wunphbwuwlwu Jwunpwpwgdw, gligbiph,
Juwuwwnnwubiph,  gnpdwpwuwiht  phpnyenittiph,
wwwnbpwqdh Ywd gwulugwd wbuwlyh nwqiwlwu
gnpdnnntiejniuutiph (ubpwnyuy, pw)jg ng
uwhdwuwthwyqwd ubpfunidnidubn,
wwuwwdpnejniutubp W hpwpwugnwd),  guulugwd

wnbuwyh ywunbpwqdwlwu qbuph, npu oquwgnpdnud k
wwndwjhtu dbnpnud Jwd nwnhnwywnhy nid, |hup nuw
fuwnwnnuejwu, wwwbpwaqdh, dhontywjhu ntwyghwih,
dhoniywiht dwnwqwjpwhwpdwt Jwd nwnhnwyunhy
wnunundwu dwdwuwl (wdpnnop wulwhu ytpwhuyynn
E Ywd sybpwhulyynn, wulwhu udwu Ynpnwwnp ninnuyp
E ywd wuninnuyp, dnunwyw £ Ywd hbnwynp,

wdpnnowlwtu  Ywd  dwuuwyh £ wywwnbwnjwsd),
gwulwgwsd wbwnejwu, whnwlywu dwpdup wd
dwpuwiht  dwnwjnyejwtu  Ynndhg  pnuwgquuddwu,
UYnuinpwpwunwihu nhuljtinhg, wujonhuh

gnpdniubinyeynithg  Jwd  gnpdnnniejniuubiphg  pjunn
Ynpnwwnubiph, puwlwt wnbunubph (UGpwnywy, pwig ny

uwhdwuwthwyywsd 9phbinkn, thnenphy L Gpypwownpd),

funphpnwynp  wuhbwwgdwl;  gnypp gwulugwd
hwuwpwwlwu thnfjuwnpnnp futwdphu,
nwnnNLEjwun Ywd huynnniejwup hwuaubnt
hGunlwupny,

13)  wwwhnjwgpwywu Sdwdlynypp sh wnpwdwnpynid

wjuyhuh gnnniejniutph Ywd uwutbph hwdwp, Gpp
Lwpwnwwnbipp sh dGnuwpynd Muwunpwbd
swuwuhpnigynit’ Uywhnjwgpywd qudwtu Ynpniuwnhg
Ywd Juwunwihg funtuwthbint Yud ujwgbgubint hwdwp:

8.8 Lunquyujwé Gpuwpjuhpwihtt dwdybwn Swéynypp
sh ubpwnnud.

1) uwybp,

2) dnnnpugywd wnpwluwnpuwihu dhongubip
(ubpwnjuy, pwjg ng uwhdwuwhwlyywsd
hupuwehnutipny, wywnndbpbuwubpny,

Ygwuwjwlubipny, dwdlywuwjwyubpny, pwpowlyubipny,
dnwnnghybinubipny) L upwug owndhsubipp,
uwppwynpnwdubpp b wpubuniwpubpp (Uepwnjwy, pw)g
ny uwhdwuwthwyyws hwnnpnwygdwu
uwppwynpndubpny, npnup twfuwwbuwsd Gu dhwju
wnpwuuwynpuwihu dhongnud Yppwnbint hwdwn),

3) hnnwwnwpwoép Jwd ohunyeniuubp (Uspwnjwi, pwjg ny
uwhdwuwthwyjwd nubpny b puwlwpwuubpny),

11) Coverage is not provided for goods bought from
internet auction sites; or goods sent by private persons.

12) Coverage is not provided for theft or damage caused
by fraud, abuse, wear and tear, gradual deterioration,
moths, vermin, inherent product defects, war or
hostilities of any kind (including but not limited to
invasion, rebellion or insurrection); any weapon of war
employing atomic fission or radioactive force, whether in
time of peace or war and nuclear reaction or nuclear
radiation or radioactive contamination, all whether
controlled or uncontrolled, and whether such loss be
direct or indirect, proximate or remote, or be in whole or
in part caused by, contributed to or aggravated by the
perils insured against in this Policy; confiscation by any
government, public authority or customs official; risks of
contraband, losses arising from illegal activity or acts; act
of God (including but not limited to flood, hurricane and
earthquake); Mysterious Disappearance; property while
in the care, custody or control of any common carrier.

13) Coverage is not provided for loss or damage when the
Cardholder fails to exercise Due Diligence to avoid or
diminish loss or damage to Covered Purchases.

8.8 Extended Warranty do not include:

1) boats;

2) motorized vehicles (including but not limited to
airplanes, automobiles, trailers, caravans or any towed
items and motorcycles) but their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3) land or buildings (including but not limited to homes
and dwellings);

4) consumables and perishables or services (including but
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4) uywnnnwlwu U wpwg thswgnn wwpwupubin Yud
Swnuw)nipniuttip (Ubpwnyuy, pwjg ng
uwhdwiwthwyywd  wouwwnwuph  dwwnignd b
Ywuwwpnud, wwpwuptiph, gnyph ybpwunpngnd Jud
dwutwghnwwu funpnwwynip)niu):

PUdDL 9. CLEKULNR MUV ULLEN

9.1 Ynpnwwubipp, gnnnyeniup, Juwuubipp, dwfuubipp,
wwpwpbpp, Uwpduwlwu  Juwudwdpubpp  Yud
hhdwunnieyniuutpp  Ywufubn,  Ninbpbinp,  “pwdp
wwhwwubint - WYwd  Jepwlwuqubint - bwywwnwyny
Lwpunwwnbpp whwp £ gnigwpbiph hwdwwwwnwufuwu
qgnniRjnLu:

9.2 «hupbpubippu; UNU» pulbpnieniup wbwp |
wnwybjwgnyu swuptip gnpdwnph unyu Muwjdwuwagnpny
uwhdwuywd wwwhnjuagpwlywu dwoynypeh
npwdwnpdw ninnniejwdp’ pugwnnigjwdp gwuluwgud
ogqunigjwu U dhowdwnpjwu, npnup  Ywjujwsd Gu
wmbnwiht  hwuwubhnienithg b wwpunwynp  Gu
Gupwplyyb, wbnwywu W dhowqquiht optupubippt,
npnug dhowdwnieiniup Ywfuwsd £ «hupbipubpup UNU»
pulybpnigjwu Ynndhg wwppbip hwuwmwwnnieinutbinhg
hwdwwwunwuluwu pnynyniejniutibin L
hwuwmwwnuubp  unwuwng:  «hupbtipubpu  UNU»
pulipnuejniup - wwpnwynpywd  sh |hup wpwdwnpt
wwwhnjwagpwlywu dwoynyeny uwhdwuywd
Swnwjneniutbn wiu Pwpwwnbiptiph,  nygpbip
«hupbpubpu,  UNU»  puybpnigjwu dhwynndwup
Ywpdhpny quuynd Gu wjuwyhuph Juwipbpnud, npnup
hwunhuwund U wwwbpwqdwwu nhulwihtu gnwh,
uinbindnuwd BU pwnwpwlwu W wj| wjuwyhuh ywdwuubp,
npnup nwpdund U UdwU Sdwnwnienuubpp wuhuwp
Yud ywwnbwnwpwuwd wuhpwagnpdtih:

9.3 Swulwgwd wwuwwhwph, wpwpph Ywd wjuwhuh
hpwnwpéanipwu dwuhl, npp Ywpnn k
wwwhnwagpwywu hwigh hhdp hwunhuwtw|, wbwp &
gpwynp  Swunigt] Uwwhnuwgpwwu puytipnygjuup
wwwnwhwph wntinh niubuwinig htivnn 30 (Gptuniu) opdw
pupwgpnid  Ywd  wwwbwnwpwuywd  fubijwdhunn
dwdybwinubpnid: Pninp wuhpwdbipn nbnGynieyniuutipp,
thwuwnbpp U Yywynieinwuubpp, npnup wwhwugynd Gu
Uwwhnywgpwywu puybpnigjwu  Ynndhg, wbwp &
Japghuhu wpwdwnpybt pwpuwwnhpng wd ybpghtuhu
hpwywpwuwlwu utiplyuywgniggh Ynndhg:
Uwwhnwgpwywu hwjnwiht  nhdnwd-hwpgwpbpehyp
wtwp b pugqwsd  huh Pwpunwwnhpng  Ynndhg L
ubpyuwywgyp Uwwhnjuagpwlwu puybipniejwup
wwwwhwpp  wbnh nwbuwing 90 (hubuntu) opdw
pupwgpnud: Uju dwdlybunnp Ywpnn £ Gplwpwgybg

not limited to the performance or rendering of labour or
maintenance, repair or installation of products, goods,
property or professional advices of any kind).

SECTION 9: GENERAL CONDITIONS

The Cardholder must take reasonable care to
prevent loss, theft, damage, expense, liability,
Bodily Injury or lliness, and to protect, save
and/or recover Baggage and Money.

9.1

9.2 International SOS shall use its best endeavours
to provide the Benefits and Services described in
this Certificate but any help and intervention
depends upon, and is subject to local availability
and has to remain within the scope of national
and international law and regulations and
intervention depends on International SOS
obtaining the necessary authorisations issued by
the various authorities concerned. International
SOS shall not be required to provide Benefits and
Services to the Cardholders, who in the sole
opinion of International SOS are located in areas
which represent war risks, political or other
conditions such as to make such Services
impossible or reasonably impracticable.

9.3 Written notice of any event or proceedings which
may give rise to a claim shall be given to
Underwriters within 30 (thirty) days of the
occurrence or as soon as reasonably practicable.
All  certificates, information, consents and
evidence required by Underwriters shall be
provided at the expense of the Cardholder or
their legal representative. A claim form must be
completed by the Cardholder and submitted to
Underwriters within 90 (ninety) days of such
event. This time limit may be extended subject
to the prior approval of Underwriters where
supporting accounts are not available in time. All
documents submitted in respect of expenditure
incurred must be originals and not photocopies.
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Uwwhndwagpnnh  twfubwlwt  hwunwwndwu  hhdw
Upw, Gpp wowlygnn hwohyubinp dwdwuwyhtu hwuwubih
sGu:  Pninp - wwhwugynn  thwunwpnetpp wbwp |
utiplwjwgytiu puophtwyny, wj| ng c
wwwndbuwhwujws:

9.4 Gpbt Lwpunwwnhpng Ywd nplk wy wudh Ynndhg, ny
gnpdnud £ Lwpuwwnhpng wunwuhg, Yhpwnynd Gu npuk
gbndwpwnp dhongubip Yud uwppwynpnidubip
Mujdwuwagpny uwhdwudwd wwwhnwagpwywu
6w6qnljrahg ogwnybnt hwdwp, Uywhnwgpnnp.

. wwunwufuwuwwnynieniu sh Ypnud hwwnnigbipne wyn

W htinwaqw hwjnbpp,

2. LPwpuwwnhpnohg Ywpnn n wwhwugb|
ybpwnwpautp  Ytnd  hwpnh  opowtwlyubpnud
hwunnigywd gnidwpubipp b

3.  Lwpwwuwnhpnop dwunigtiny nwnwnbigub|
Muwjdwuwghpp'  gbndwpwpnipjwt  wduwpyhg
uluwéd:

9.5 Gprb Muwjdwuwgnpny uwhdwuywd

wwwhnugpwywu  Sdwdynypu ni  dwnwjnyeniuubpu
wdpnnonipjwdp Ywd dwutwyhnpbt npwdwnpynud £
nput  w)  wwwhnjugpuwywt  wwjdwiwgpny  Yud
wqqwiht  wwwhnjwagpnpjwtu  dpwagpny  Jud  wy
wnpnitph - dhongny,  Lwpwnwwbpt hpwyniup  ntp
ubpywjwgub) dhwiu wju dwiuubipp, npnup hwwnnigdwu

Gupwlw <6 Udwl  wy  wwpdwuwgpbpnd  Yud
wnpniputipny:
9.6 Uwwhnwgpwlwu puybpnyeniup Ywupnn &

gwulwgwsd dwdwuwy hp ubthwlwu dhongubiph hwaoyhtu
UL wnwug Mwjdwuwghpp fuwfunbint Yuwnwpb) pwybp’
wwwhnjugpuwlwt wywwnwhwph wnwowuwnt hhdpnd
puywd  UYnpunp  Ywd  ppwnwpdnpejuu gény
Lwpunwwnhpng  wunwhg  npuk  Gppnpn wdhg
thnfuhwwnnignid Ywd tipwofuhpubin unwuwnt hwdwp:

PULIPL 10. POALNM PUIPLLEMPL JGrUPEMN1
LLIKULNR AUSUNNRE3NRLLEN

Unyu Mwydwuwagpny s&U hwunnigynud'

10.1 gwulwugwd hwjn, nph wwwhnjwgpnip wnwyb|
jntpwhwuwnyy £ Jud  hwwngynd £ onpll wyg
wwwhnjuagpwlwu wwjdwuwagpny Ywd
wwwhnwgpnigjwt  wqqwjhtu  dpwgpbpny, huswbu
dwupwdwut ubpyuwjwgqwsd & Cunhwunip wwjdwuubph
9.5 Ybwnnud,

10.2 gwulwgwd hwjwn, Geb Lwpuwuwppng wnwphpp
gbpwquugnwd £ 76 wnwpblwup,

10.3 gwulwgwd hwyn, npu wnwewgti £ Ywd npuk Yuw

9.4 If the Cardholder or anyone acting on his/her
behalf makes a fraudulent claim under this

Certificate the Underwriters:

(a) are not liable to pay the claim and any future
claim;

(b) may recover from the Cardholder any sums
paid to the Cardholder in respect of the
fraudulent claim; and

(c) may by notice to the Cardholder treat the
Certificate as having been terminated with
effect from the fraudulent act.

If the Benefits and Services of this Certificate are
covered in whole or in part by any other
insurance and/or national insurance programme
and/or any other source, the Cardholder shall
only be entitled to claim those costs which
cannot be recovered by the Cardholder from
such other sources.

9.5

9.6 Underwriters may at any time and at their own
expense and without prejudice to this Certificate
take proceedings in the name of the Cardholder
to obtain compensation or secure a payment
from any third party in respect of any event
giving rise to the provision of Benefits and

Services.

SECTION 10. GENERAL EXCLUSIONS APPLYING TO ALL
SECTIONS

This Certificate does not cover:

10.1  Any claim which is more specifically covered
elsewhere, as more fully set forth in General
Condition 9.5.

10.2  Any claim in respect of Cardholders aged 76
(seventy six) years or older.

10.3  Any claim arising from or related to wilfully self-
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niup  dhunwuwygnp  ubthwlwu  wudht  Jwpduwlwl
Juwudwdpubp Ywd hhjwunnieiniuubn  wwwnbwnbin,
fubjwqwpnigjwu hwugubiint, wiynhn Ywd pdpwunyestip
oquwgnpdtint  Ywd  swpwowhbny,  huswbu  uwb
ubthwlwu wudp dhunuduwynp b wulwplnp Jwnwugh
Gupwnlybint (puwgwnnipjudp dwpnluiht Ywup thplybing
thnpéh) b huptwuwwuntejwu hbwn,

10.4 gwulwugwd hwywn, npu wnwowgh) £ Lwpunwwnphpng
ynnihg huptwwwonwwunewu Ywd nbkgjwdph
wwonwwunpjwtu  hwdwp  nput  fubjwdhn  dhong
sdbnuwpytint hitnlwwupny,

10.5 npuk  hwlwophuwlwtu gnpdniubinentu Yuwd
hwlwophuwlwu gnpdniubiniejwu thnpéh
hpwlwuwgnd,

10.6 gwulwgwd hwjwn, npp Yww niwuh npuk dhonywihu
gkuph, uwppwynpdw, phdhwlwu Ywd
YEUuwpwuwywu gnpdnuubipp ogunwgnpddw,
wnwpwddwlt Ywd npwug uwywnuwihputpny hwunbu
quint hbwn' ubpwnuw| pwig ny vwhdwiwhwlywsd
gwulwgwsé  Swuwwwphny  whwpbswywu  Ywd
wwwnbpwqdwjhu gnpdnnnueniuttipht dwutwlygnyejwu
wowlygdwp,

10.7  «hupbipubppuy  UNU»  puybpnuyeyniuhg  pwgh
gwulwgwd wy bppnpn wudh Ynndhg dwuinnigywd
Swnwjnuejniuipp, npnug hwdwp ny dh Jéwp skp
quudytint Mwydwuwghpp sihubiint nbwpntd,

10.8 wwwwhwphg wyth pwu 90 (hutunttu) op hbwnn
ubpywjwgpwd  hwjnbpp, puswybu  uwhdwujwsd &
Cunhwunip wwjdwuubpp 9.3 Yhwnnud,

10.9 gwulwugwd hwjwn, npu wnwowghb] £ Ywd Yuwwsd
E Pwpuwnhpng gwulwgwsd whwh onwjht penhgputinh
dbe ubpgpwydwd |hubnt hbnbwupny' pwgwnniejwdp
Ywunuwynp sybippubp wwwndphpnn W ninbywnpsd Jéwpnn
Ywd  |hgbuquynpdwsd  swppbpwihu - sdtipputiph
dwutwlgnn ninunputiph:

10.10 gwuywgwd wwwwhwph Ywd Uwpduwlwu
Juwujwdph htitn Yuwyywd Swluubip, npnup wnwowgti
Gu, Gpp Rwpunwwmbpp ubpgpwyqwsd L bnbp npluk

Junwugquwynp gnpéniubinipjwt’ hGunwwundwu,
dwdwugh, pwpwudwyubph nunwuwuhpnijwu,
wiwhuhqudh, dwjnwdwgigdwl, onwuwwphyny pnhsph,
Fwuwhy  qwpbpnd pnhsph,  nbjunwwwuhqdh,
opwuniqiwt’  ogquwgnpdbin  opwjht uwnwywpunn
onwdntn uwppwynpnidny, dwpuwpybuwnh,
dnunnghyibin quipbint, wywmnwpowydubiph dwutwygtin,
gwulwgwd  wbuwlh  wpwgnyeywt  dpgnypubipp

dwutwygbint (pwgwnnipjuwdp Jwgph), huswybu twl
gwulwgwd wbuwlh uwnpnwiht  hpwnwpdnipjwu
dwutwlygnypjwu  dby,  npp Yuqdwybpwyt, &
wpndtuphnuw| Jwywpnwyny W niup hnwuwynpubip:
1011 gwulwgwd hwyn, npp wnwowgb| b guwulugwsd
wbuwyph  &dGnwjhu  uwynpuwdund  Rwpwwnhpng
ubipgpwyyws [hubnt htunlwupnd,

10.12  gwulwgwd hwjn, npp wnwowgb) £ npuk wqgh

104

10.5

10.6

10.7

10.8

10.9

10.10

10.11

10.12

inflicted Bodily Injury or lllness, insanity, alcohol,
drug or substance abuse or self-exposure to
needless peril (except in an attempt to save
human life) or suicide;

Any claim resulting from the failure of the
Cardholder to exercise all reasonable care to
protect themselves and their property;

The commission of, or the attempt to commit, an
unlawful act;

Any claim arising from or related to involving the
use of or release or the threat thereof of any
nuclear weapon or device or chemical or
biological agent, including but not limited to
claims in any way caused or contributed to by an
Act of Terrorism or war regardless of any
contributory causes(s);

Services provided by any party other than
International SOS for which no charge would be
made if this Certificate were not in place;

Claims notified more than 90 (ninety) days after
the date an event, as more fully set forth in
General Condition 13.3;

Any claim arising from or related to the
Cardholder engaging in any form of aerial flight
except as a fare-paying passenger on a regular
scheduled airline or licensed charter aircraft over
an established route;

Any claim arising from or related to Bodily Injury
occurring while the Cardholder is engaged in any
hazardous activity, pastime or pursuit such as
caving, mountaineering or rock climbing
necessitating the use of guides or ropes,
potholing, skydiving, parachuting, bungee-
jumping, ballooning, hang-gliding, deep sea
diving utilizing hard helmet with air hose
attachments, martial arts, rallying, racing of any
kind other than on foot, and any organized sports
undertaken on a professional or sponsored basis;

Any claim arising from or related to the
Cardholder engaging in any winter sports;

Any claim arising from or related to the
Cardholder engaging in active service in the
armed forces of any nation;

eFO 72-00-504/8#5




ghuwsd  ndbipnd  dwnwynieniuttip
gnpédpupwgnd  Lwpwwwhpny  ubipgpwywd
wwwnbwnny,

10.13 gwulwgwd hwjn, npu  wnwowgk| L, bpp
Pwpunwwnbpp Gwuwwwphnpnbp £ dh  Gpyhp, npp
Upwnwphtu Snpdtiph bwluwpwpnugniup  hwjnwpwpt) £
npwbu ny wwywhny Swuwwwphnpnnugjw Gpyhp,

10.14 hwywnbip, npnup gqpwugyt) tu wwwnwhwphg wybih
pwl 30 op hbwn,

dwuwnnigbint
Lhubint

10.15 Nwnhnwyuinhy Ununnundwt Fugwnniejntu
Uwwhnwagpnipjwdp sh hwnnigynid gwuugwd dwluu,
npp dhontwiht nbwyghwih Ywd Swnwqwjpwhwpdwu
ninnwyh wpnyniup £.

1. gwulwgwd gnyph Ywd niubgwodph Ynpnun
jwd Juwu Ywd gwiulwgwd Swluu Ywd
Ynpnwwn, npp hGunbwup £ JGpnuguy
wwwnbwnwhbubwupwjhu Ynpuwnh,

2. gwulwgwd punyeh hpwwywu
wwwnwufuwtwwnynipinitu, npp  ninnuyhnpbu
Ywd wuninnuyhnpbt wnweowgb Ywd twwuwnb
Ywd htinlwup k.

w) hnuwgunn dwnwaquw)piwu Ywd

nwnhnwwnhynipjwu npukt  dhontjwiht  Junbhph

wnununhsubph jwd  gwulwgwd  dhontjw)hu
pwthnuubiph wipdwu L dhontywjhtu Jwnbiihph,

p) gwulwgwd wwjenighy dhontywjhu hwywpwdnth

Ywd npw dhgniyuiht pwnunphsh nwnhnwiunhy,

priuwynp,  wuwjemnighly  Ywd  wy Ynwuguynp
hwwnynipniuttinh,
q) dhgnijwiht  thnfuwqnbigniejut,  dhgniwjht

Swnwgwjpdwl Ywd nwnhnwyunphy wnunundwu:

10.16 Shuwtuwywu Gpwotuhph Pugwnnipntu
Muwydwuwgnpny  sh twfuwwnbuynd  Shuwbuwlwu
tpwafuhph, tpwoluwynpdwtu U Juwpluht Gpwofuhph
gwulwguwd al:

10.17 Mwwnbpwqdh bW Uhwpbhsnigjwt Pugwnnipntu
Uuywtfu unyu wwwhnjwgpniejwdp L npw
hwybwdubpny wnpwdwnpdwsd hwlwnwly npnypubpp’
hwdwdwjubgynd  E,  np  unyu  Muwjdwuwagpny
pwgwnnigjniu - U Yugdnd b s6U hwunnigynd
ubippnugjui ytiwntinhg ninnuyhnptu Ywd
wuninuyhnptu wnwowgwd gwulwgwd punyph
uwuh, Ynpnwunp, wndtiph Yud dwfuuh
thnfuhwwnngnd® wulwiu npll wy wwwbwnh  Yud
hpwnwpaniyejwt' uywuwnbiny Jhwdwdwuwly Ywd npbik
w)| hwonpnwwunigjwdp Ynpuwnh.

1. wwuwbpway, ubipfunwdnid, ownwpbpynjw
[eouwdhubipp gnpdnnniejniuutp, nwqdwlywu
gnpdnnniejnutbn Yud nwqdwunbity
gnpdnnniejniuubin (wuYwfu wwunbpwqd

10.13 Any claim arising from or related to the
Cardholder travelling to a country where the
Foreign and Commonwealth Office has advised
against non-essential travel.

10.14 Claims notified more than 30 days after the event;

10.15 RADIOACTIVE CONTAMINATION EXCLUSION
This Insurance does not cover any expense which is a
direct result of nuclear reaction or radiation;

(i) loss or destruction of, or damage to, any property
whatsoever or any loss or expense whatsoever resulting
or arising therefrom or any consequential loss

(ii) any legal liability of whatsoever nature directly or
indirectly caused by or contributed to by or arising from:

a) ionizing radiations or contaminations by
radioactivity from any nuclear fuel or from any nuclear
waste from the combustion of nuclear fuel
consumables and perishables or services,

b) the radioactive, toxic, explosive or other hazardous
properties of any explosive nuclear assembly or nuclear
component thereof,

c) nuclear reaction, nuclear radiation or radioactive
contamination.

10.16 FINANCIAL GUARANTEE EXCLUSION CLAUSE

This policy does not cover any form of Financial
Guarantee, Surety or Credit

Indemnity.

10.17 WAR AND TERRORISM EXCLUSION ENDORSEMENT

Notwithstanding any provision to the contrary within this
insurance or any endorsement thereto it is agreed that
this insurance excludes loss, damage, cost or expense of
whatsoever nature directly or indirectly caused by,
resulting from or in connection with any of the following
regardless of any other cause or event contributing
concurrently or in any other sequence to the loss;

1. war, invasion, acts of foreign enemies, hostilities or
warlike operations (whether war be declared or not), civil
war, rebellion, revolution, insurrection, civil commotion
assuming the proportions of or amounting to an uprising,
military or usurped power; or
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hwjwmwpwpdty £, pE ny), pwnwpwghwlwu
wwwnbipwqd, wwunwdpniintt, hbGnwihnfunieintu,
pwnwpwghwlwu wuhtwqwunnigintt unwudubnt
swihph Jwd  gndwpph wwunwdpnipjw,
ghuynpwlwtu YJwd pnuwquypwd holuwuntpjw,
Yud
2. whwpblswlwu gwulwgwd gnpdnnniejniu.
Uhwpblsnieniu £ hwdwpynid wju gnpdnnnieniup,
npp  Ubpwnnud, pwyg sh uwhdwuwthwyynud
pnuniejwl, nidh W/ywd fuwpbinyejwu Yhpwnnwing b
YwwwpJws Lt wush Ywd dh fundp wudwug
Ynndhg, npp (npntp) gnpdnud £ (Gu) dhwjtwy, Yuw
niuh  (nwbu)  npub Yuqlwlybpynipjwu - Yuwd
Ywnwywpnipywu hbn Ywd hwunbu t (GU) quihu
ybipghuubiphu  wunwhg'  hpwgnpdtiny  hpbug
pwnwpwlwu, Ypnuwlwt, qunwihwpwfunuwywu
Ywd vdwuwwhy Uwywwnwlubpp, ubpwnw] twl
Ywnwywpnigjwu  Ypw  wqgnbignipntu niubuwne
WYwd hwuwpwynipjwup Ywd  hwuwpwynyejwu
nplut hwindwsdht Jwfu ubippuskint dwnwnpnig)niup:
Unyu Ybwp pwgwnnd £ twlb gwulwugwd punyeh
Ynpuwnh, Juwuh, wpdtiph U dwiuuh thnfjuhwwnnignd, npu
ninnwyphnpbt Ywd wuninnuyhnpbt uwdwsd £ Yud
wnwowund £ ybpp Updwd 1 L 2 Yhwnbpnud upgwd
gnpdnnnigjniuipp Ywufubny,  Jbpwhuybine - Ywd
nwnwnpbtigubnt ninniRjwdp Ywwnwnpjwsd
gnpdnnniejnutipp htiw:
et  Uwwhnwgpnnp  wunmd  E,  np unyu
pwgwnnipjudp  nput dwjuu, Juwu Ywd Ynpnwiwn
hwwngdwu Gupwlw <& unyu Mwjdwuwagpny, wwyw
hwlwnwyu wwwgntgbint wwpuwynpnientuu
Uwwhndwnppuu k:
Wu nbwpntd, tGpp unyu wundwu npuk dwu wudwybp b
wuphpwgnpdtih £ hwdwpynwd, www dJduwgwdubpp
owpniwynd Gu duw| nidgh dbg U wdpnnonipjwdp
gnpotif:
08/10/01 NMA2918

10.18 ElGYwnpnuwhu
Pwgwnnip)niu
Unyu Muwjdwuwgpph 2powtwlubpnd sh - hwunnigynid
nput  Ynpnww, Juwu, hwjnbp Ywd Ywufuwnpgbihs,
ybpwywugunnuywu  Ywd  wy  Swfuubp, npnup
ninnwyhnpbt - wd  wuninpnuypnpbt pjunid Yud
ybpwpbpnud Gu.

w) wnyjwiubiph hwodwpydwup, hwdbtdwunnyejwup,

Uduwpyh swuwsdwu

wmwppbpwydwp, hwonpnwwuniejwup L
dowydwup, ubipwnjwy nplk nyjwiubph
thnthnfunieynit,  ubpwnyw]  bwhwtuy  nwpyw

hwoqwnyutipp, npuk hwdwwpgswiht hwdwywpgh,
uwppwynpnudubp  Ywd  Sdpwagpbph WHwd  nplk
dhypnshwbp Ywd w) vdwuwwnhy vwppwynpnudubp’
hwdwlwpgswihtu Ywd ny hwdwlwpgswiht' wuluwlu
wju hwuqwdwuphg gnypp wwwhnjwnphuu k, pb

2. any act of terrorism. For the purpose of this
endorsement an act of terrorism means an act, including
but not limited to the use of force or violence and/or the
threat thereof, of any person or group(s) of persons,
whether acting alone or on behalf of or in connection
with any organisation(s) or government(s), committed for
political, religious, ideological or similar purposes
including the intention to influence any government
and/or to put the public, or any section of the public, in
fear.

This endorsement also excludes loss, damage, cost or
expense of whatsoever nature directly or indirectly
caused by, resulting from or in connection with any
action taken in controlling, preventing, suppressing or in
any way relating to 1 and/or 2 above.

If the Underwriters allege that by reason of this
exclusion, any loss, damage, cost or expense is not
covered by this insurance the burden of proving the
contrary shall be upon the Insured.

In the event any portion of this endorsement is found to
be invalid or unenforceable, the remainder shall remain
in full force and effect.

08/10/01

NMA2918

10.18 ELECTRONIC DATE RECOGNITION EXCLUSION
(EDRE)

This policy does not cover any loss, damage, cost, claim
or expense, whether preventative, remedial or
otherwise, directly or indirectly arising out of or relating
to:

a) the calculation, comparison, differentiation,
sequencing or processing of data involving the date
change to the year 2000, or any other date change,
including leap year 2000, or any other date change,
including leap year calculations, by any computer system,
hardware, programme or software and/or any microchip,
integrated circuit or similar device in computer
equipment or non-computer equipment, whether the
property of the Insured or not: or
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n:

p)  gwulwgwd  thnthnfunienit,  Ybpwihnfunid,
ybpwdbwybpynd  ndywiubiph hwoqwpydwun,
hwdbdwwnigjwup, nwppbpwydwup,

hwonpnwwuniejwup U dawldwup, ubpwnw) npuk
wnyjwiutph  thnthnfunigynt,  Ubpwnyw)]  twhwy
wwnpyw  hwodwpyubpp,  npuk hwdwlwpgswihu
hwdwlwnpgh, uwppwynpnudubp  Ywd  dpwgpbph
Whwd npuk  dhypnshwybp Yuwd wy Udwlwwnhy
uwppwynpnwubp'  hwdwlwpgswiht - ud  ng
hwdwlwpgswiht'  wulwfu  wju  hwugudwuphg
gnypp wwwhnwnphuu k, b ng:

Wu Ytwnp Yphpwnbih E woubwiu npuk w)) ywwnbwnh Yud

nGwph, npp  Uwwuwnnd £ Ynpunnp, Juwudwoph,

dwiuubph b wwhwugubiph Jhwdwdwtwlyw Ywd npuk

hwonpnwywuniejwdp h hwjn quniu:

EDRE NMA 2802 (17/12/1997)

PUdDU 11. TSUM AJCUULUL LUU
suuunur<nrrauuns uRUUSnNie3nNhL
usutuuLnk yurqee

11.1 Crwwy pnidoqunipjwt Ywd dwuwwwphnpnniejwu
wowlgdwl dwnwyniejniuubipp hwuwubiih Gu opwlwu 24
dwd huptiputiou UNU-h Ynndhg:

Wu nbwpntd, tpp Pwpnwwwup wju dwnwjniejniuttinh
Ywphpt ntuh, fuunpnud Gup quugwhwpt (hupbpubioug
UNU +74959376492 htinwtunuwhwdwpny Yud U4PU
PULY +374 10 31 99 99): Upnwuwhdwunud
wowlgnipjwu hwdwgfuwphwjhtu dwnw)nyeniuubpp
dwuwnnigynid Gu hupbiputigu UNU- h Ynndhg:

PUJPL 12. KU3SENP LEMPLUU3USU UL uuraet

12.1 Mwwwhwnph nbnh nubuwint nbwpnud, npp Yupnn
E ptpt unyu yywjwagpny twfuwwnbugwsd hwjun
ubpywjwgubniu, pwpunwwwup Ywd hp
utiplujwgnighsp whinp £ quuquhwpbu £pndnpn pun
Lwdihpup wotuwwnwupwihtu dwdbphu 09:00-17:00 (+7
495 661 03 80) Ywd UYPU PULY onipgopjw
htinwfunuwhwdwnpny (+374 10 31 99 99).

12.2 Pwpunwwwup wbwp b wnwehtu htipphu unnwgh hp
wwwhnuagpwywu ywjdwuwgph dbwytpwynwdubpp b
hwlwwwunwufuwu pwdhuubpp, wwjdwuubpp,
npnyputipp U pwgwnnieniuutipp, hwdngybiint hwdwp,
np wju hush hwdwp ywwpwuwnynid £ hwjn
ubpywjwgut, hwunnigytbint £: Swulwgwd hwjnp
pwywpwpdwu hwdwp wuhpwdbioun Yihuh ubpyujwgub)
puonhtwl hwohy-wuwpwupwagntipp, wunnppwantipp,
wwowmnuwlwu qtiynygubipp, nndubipp,

b) any change, alteration, or modification involving the
date change to the year 2000, or any other date change,
including leap year calculations, to any such computer
system, hardware, programme or software and/or any
microchip, integrated circuit or similar device in
computer equipment or non-computer equipment,
whether the property of the Insured or not.

This clause applies regardless of any other cause or event
that contributes concurrently or in any sequence to the
loss, damage, cost, claim or expense.

EDRE NMA 2802 (17/12/1997)

SECTION 11: REQUESTING EMERGENCY or TRAVEL
ASSISTANCE
11.1  Emergency Medical and Travel assistance

Services are available 24 hours a day from
International SOS.

In the event that the Cardholder requires these Services,
please call (International SOS on +7 495 937 64 92 or to
ACBA Bank: +374 10 31 99 99). Worldwide Assistance
Services Abroad are supported by International SOS.

SECTION 12: HOW TO MAKE A CLAIM

12.1  In the event of an event occurring that may give
rise to a claim under this Certificate, the
Cardholder, or his representative, should call
Crawford and Company during (+7 495 661 03 80)
office hours of 09.00 to 17.00hrs or ACBA Bank

(+374 103199 99) 24/7.

12.2  The Cardholder must first check his/her policy
wording and the relevant section(s), terms,
conditions and exclusions, to ensure that what
You are intending to claim for is covered. Original
invoices, receipts, official reports, tickets,
agreements, credit or debit card slips, or other
documentary evidence will be required to be

submitted in support of any claim.

12.3  Upon contacting Crawford and Company to
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hwdwdwjuwagntipp, ywpywjht Ywd nbptinwihu
puputiph ulhwtipp ud w)| thwunwenpwihu
wuwwgnygubip:

12.3 <wiyin ubipyujwgubiint hwdwp pndnpn pun
Lwdthpupp hbn Yuww hwunwwnbing pwpunwwwup
wbiwnp £ wywhwugh hwjwn ubpluwywgubnt &, npp wkunp
E pninp wy wwhwugynn thwuwnwpenebph htitn dhwuht
ubpyuwjwgyh npwdwnpywsd hwugting 28 (puwunie)
onjw pupwgpnid: Pwpunwwwuubpht funphnipn b
wnpynd wwhwwub) pninp hwuwnmwpnebpp
wwwnbkuubpp hpbiug wwywhnyniejwu hwdwn:

PUdDU 13. KU3SErh HUreU4NrUUL
cLEUSULUUre

£pndnpn pun Lwdihpuph twwunwyu £ dwnnigb)
pwndnpwlwng dwnwjnientl, wjunuwdbuwjuhy, tpb
wnpwdwnpwd dwnwniejniup spwywpwpnn &, www
htinlyw| pupwgwlwpgh dhongny huwpwynp £ ndb)
fuunhpp.

Unwohtu hbpphtu Lwpunwwwup wbwp £ gpph
dwupwdwut pnnnp hupbpubou; UNU «Uuuhup 24»,
MY, Unuydw, thnunwpu hunbipu 129 226, “tnnniyhuw
16/1, 4-pnp hwpy, thnuwnwhu hunblu' 129 226:
Lwpunuwwwup Ywpnn £ uwle hwjinp ninnb| Linjnh
Lwjinbiph nbwwnpwwdbunhu, npp Ywpnn £ npnawyh
hwuqwdwupubpnd nhnwnyb) hwnpgp:

hpbkug hwugtu |

Complaints

Fidentia House

Walter Burke Way

Chatham Maritime

Chatham

Kent

ME4 4RN

<kin. : 020 7327 5693
Swpup hwdwnp: 020 7327 5225
k. hwugb: Complaints@Lloyds.com

Wu nbwpntd, tipp <wjnbiph nbiywpunwdbuwnp sh
Ywpnnwunw pnnnpht ndnud wnw|, ngjw nbwpnud
huwpwynp £, np wju wju ninupyyph Shuwtuww
hwownwpwph dwnwjnyeniu: <Enwqw dwupwdwuubpp
Yunpwdwnpybu pnnnputiph pupwgph
hwdwwwwnwuluwu thnynud:

report a claim, the Cardholder should request a
claim form, which should be returned to the
address given within 28 (twenty eight) days,
along with all required supporting
documentation. Claimants are advised to retain
copies of all documents for their own reference.

SECTION 13: COMPLAINTS PROCEDURE

Crawford and Company aim to provide a high class
service at all times, however if the service is found to be
unsatisfactory, the following procedure is available to
resolve the problem:

In the first instance the Cardholder should write with
details of the complaint to: International SOS “Assist 24",
16/1 Dokukina str., 4th floor, Postal Code: 129 226,
Moscow, Russia

The Cardholder can also refer the situation to the
Complaints Department at Lloyd’s, who may, in certain
circumstances, be able to review the matter.

Their address is:

Complaints
Fidentia House
Walter Burke Way
Chatham Maritime
Chatham

Kent

ME4 4RN

Tel No. : 020 7327 5693
Fax No.: 020 7327 5225
E-mail: Complaints@Lloyds.com

In the event that the Complaints Department is unable to
resolve the complaint, it may be possible for it to be
referred it to the Financial Ombudsman Service. Further
details will be provided at the appropriate stage of the
complaints process.
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<UJ4bL4UD 1. UMULNYUG rULHUL SUTUNR3ME@LENh, KUSNRSU UL UUKUULURUPE P BY 2<USNR3YN1
aNrUurLErh UI3NRULY
APPENDIX 1. TABLE OF BENEFITS, LIMITS OF INDEMNITY AND EXCESSES

Cwwnigdwt  uwhdwuwswihtp W shwwnigynn
Uwwhnjwagpwlwu dwéynype gnudwpubip puwn  jnipupwtgnip American  Express
Benefit BLUE pwpuwwnhpng hwdwp

Limits of indemnity and excesses for American Express
BLUE per Cardholder

Pdoywlywu L Swuwwwphnpnuywu wowygniejwu[LEpwndwsd

Swnuwynipniuttip Included

Medical & Travel Assistance services

Qunudubiph wwwhnjwgnpnipntu Uhusl 2,500 UUL nnjup wnwpblwu U 2,500 UUL
Purchase protection nnwp jnipupwusinip hph hwdwp American Express

Blue Lwpwnbpph hwdwp

Ny wwjpdwuwlywu shwwnngynn gnudwp' 50 UUL
nnwn

Up to USD 2,500 per annum, USD 2,500 per item, in
excess of USD 50 for American Express Blue cards
Upusl 3,000 UUL nnup wnwpblwu b 400 UUL
nnwn jnipupwgnip hpp hwdwn, 15 UUL nnjwnphg
Suwiht nwwnwunwiubiphg wwywhnjwagpnie)niu wyb| qunwiubiph nbwpnLd:

Price Protection

Up to USD 3,000 per annum, USD 400 per item, in
excess of USD 15 min spend

Uhusl 3,000 UUL nnup wnwpblwu W 1,000 UUL
nnwp jnipupwusinp hph hwdwn

Up to USD 3,000 per annum, USD 1,000 per item

huwnbpubwwjhtu wnwpdw Gpwofuhp
Internet Delivery Guarantee

Uhusle 3,000 UWUL nnwup wwpblwu b 500 UUL
nnwp jnipupwusinp hph hwdwn

Cunwjuywd Gpwztuhpwijht dwdytin Ny wwjlwbwlhwy shwwnigdnn gnidwp' 50 UUL
Extended Warranty nnwn

Up to USD 3,000 per annum, USD 500 per item, in
excess of USD 50

Unpnwiwn b gnnnieinwu (Rwpunh 2Gndwpwpnieiniu) Uphusle 2,500 UUL nnpwp jnipupwignip nbwph
Lost and Stolen (Card Fraud) hwdwp  (wwpblwu  wnwyGwgnyup 2 hwjin
Intpwpwtiginip pwpuwwnhpng hwdwn)

Up to USD 2,500 per claim (2 claims per cardholder
per annum)
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