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PUIPL 1. Uyywhnjwgpnipjwt JYwywghp

1.1

1.2

1.6

Unyu Uwwhnjwgpniejwu JYywywaghpp
hwunhuwunu § wywhnjwagpniejwt wwjdwuwghn:
Muwjdwuwghpp  Ubpwnnd £ jnipupwitignip
Lwpunwwppngp npwdwnpynn wwwhnjwgpwlywu
dwolynyprh dwupwdwuubnp, Ywunuubpp,
wwjdwuubpu nt pwgwnnueniuttipp: Aninp hwywnbpp
Ywpqwynpynid U hwdwdwju unyu ywydwuwagnh:

Uwwhnyjwnph Ynndhg ybwnywsd
wwwhnjwagpwybwpp nhdwg Lwpunwwnbpp
hpwywunt £ wwywhnjugpnipjw  wwydwuwgph
gnpdnnnigjwt  dwdlybinnd L wotuwphwgpwywu
nwpwopubpnid unwuw|]  hwunnignd unyu
wwjdwuwagnph ubippn wnwownlynn
wwwhnjwgpwlwu dwnwjnyeiniuubphg' hwdwdawju

wwjdwuwagph  Ywunuubpph,  wwpdwuubph W
pwgwnnijnuttinp:
Uywhnjugpulwu éwéynypep uvwhdwidws

«Lnnu»-h - wwywhnjuwgpwlwu puybipnyeniuutiph
ynndhg: «Linnu» puybpnienup  hwgnpdwd £ oL
Yuwpgwynpynud £ Lwjuwggnywlwu Yuwpquynpdwu
dwpduh, Shuwtuwywu Ownuwjnintuutiph
Ppwjwunt Uwpduh Ynndhg, gpwugdwt hwdwpp'
202761: Shuwtuwywt Ownuw)nipntuutiph
hpwywunt  Uwpdhup  gpwugwd £ Uhwgju
([Gwaqwynpniejniu, Lnunnu, 12 Endeavour Square,
E20 1JN E14 5HS hwugbiny:

Uwjwhnjwgpulw Swnwynipjniuubpp
dwunnigynid Yud Yuqdwybpwynid Gu
«bupbpubpu; UNU» puybpnygjuu Ynndhg: Npng
nGwpbpnud, Gpp «hupbipubpup UNU» puybpnie)niup
Yuqdwybpwnud k odwunwyniejwu
Swnuwjniejniutiph dwwnnignudp, wjn
Swnwjniejniutbiph nhdwg yéwpnuwu hpwlwugynid £
Lwpuwwnhpng Ynndhg:

Unytu Muwydwuwghpp Yugqdywd £ U Yuwpgwynpynid
E << opbiuunpnipjwu hwdwaw)u: Unyu
wwjdwuwgph gpowtwlubpnid wnwowgwd Ytbbpp
(nooynud  Gu  pwuwygnigyniuubph  dhongny, huy
pwuwlgnipgyniuubph  wpryniupnd  hnfuwnwpé
hwdwdwjuniejwu squint nbwpnut' l<s
opbuunpnipjwdp uwhdwudwsd Ywnpgny:
Muwypdwuwghpp Yugidwsd £ hwjbpbu b wugibptu
(iqniubipny: <wybpbu W wugtptu |Ggniubph dhole
hwlwunpjwu  nbwypnwd  wugltipbt wwppbpwyp
gbipwywynud £

PUdPL 2. UULUULNRULEN

Lbnlyw| pwnbpu nt wpnwhwynneniutipp pungdywsd

Gu

gwulugwd pwdund  hwunhwbijhu

dnigny U wwwhnjwgpnpjwt  Nuydwuwqgph
niubu  hbinlyw|

UgwlwYnipyniup.

SECTION 1: THE CERTIFICATE OF INSURANCE

11

1.2

13

14

15

1.6

SECTION 2: MEANING OF WORDS

The following words or expressions shown below appear
in bold in this Certificate and have the following
meanings wherever they appear.

This Certificate is a contract of insurance. This
document contains the details of the cover, and
the terms, conditions and exclusions relating to
each Cardholder, and is the basis upon which all
claims will be settled.

In consideration of payment of the premium by
the Policyholder, the Cardholder is entitled to
payment of Benefits and Services under this
Certificate, during the Period of Insurance,
within the geographical limits, subject to the
terms, conditions and exclusions.

The Benefits are underwritten by certain
Underwriters at Lloyd’s. Lloyd’s is authorised
by the Prudential Regulation Authority (PRA) and
regulated by the PRA and the Financial Conduct
Authority, reference number 202761. The
Financial Conduct Authority registered address is
12 Endeavour Square, London, E20 1JN, United
Kingdom.

The Services are either provided or arranged by
International SOS. In certain cases, where
International SOS arrange assistance services,
the cost of such Services must be borne by the
Cardholder.

This Certificate is regulated in compliance with
the RA legislation. All disputes arising from the
Certificate, unless settled through negotiations,
shall be resolved in compliance with the RA
legislation.

This Certificate is executed in Armenian and
English. In case of inconsistencies between the
two texts the English version shall prevail.
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E hwdwpynd  guwulugwd
hwulywpdwyp, wluwwubh, wnuwphu W
wnwuduwhwwniy  hpwnwnpényenty, npp wnbnh  §
niubund Bwuwwwphnppnipyw pupwgpnud, dwuwskih
dwdwuwwhwwnjwdnud b wbnnwd, nph  hGwnbwupny
wnwowuntd £ dwpduwlwu Juwujwsp:

NYdpwhun  wwwnmwhwp

Uhwpblsnyeynit £ hwdwpynud wju gnpdnnniejniup, npp
ubpwnnud, pwyg sh uwhdwuwthwlynd pnunipjw, nidh
WYywd fuwpbinipjwu 4hpwndwdp b Yuwwpdwsd £ wudh
Ywd dh fundp wudwug Ynndhg, npp (npnup) gnpdnud |
(bu) dhwjuwy, Yuwy ntuh (nwubu) npuk
Ywqiwybpynipjwu Ywd Ywnwywpnyejwt hbwn Yud
hwunbu L (6u) quwihu Jbpghuubphu  wuniupg'
hpwgnpdting  hpbug  pwnwpwlwu,  Ypnuwlwd,
gqunuwthwpwfunuwyw Ywd udwuwwnhy
Uywunwlubpp, bpwnw| twb Ywnwjwpniypjwu Jpw
wanbgnienu nubtwne W/{wd hwuwpwynigjwup Ywd
hwuwpwynypjwu nput  hwwnwsdhu Jwlu  ubpouskint
diwnpnipniup:

Ninkptn £ hwdwpynd Lwpwwwmhpngp wwunlwunn
Ywd ybpohtuhu wwwnwufuwuwwnynigjwu ubippn gunuynn
wuduwlywu hpbpp, npnup Ybpgybp Gu Rwpuwuinhpng
ynndhg dwuwwwphnpnnpjwu hwdwp Ywd &dbnp bu
ptindtp Pwpwwuinhpng Ynndhg dwuwwwphnpnniewu

pupwgpnud:  Mintptinh  dby  ubpwnynud  Gu  twl
([Fwuywpdbp hpbkpp:

Uwwhndwagpwljwu Swoélnyp £ hwdwpynid
Uwwhnjwgpnnph  Ynndhg  unyuy  Muydwuwqgph
ywunuubpny L wwjdwuubpny hpwlwuwgynn
wwwhnjwagpni)ntup, nph onpowuwlutpnd

hpwlywuwgynid Gu wywhnjuwgpwlwu hwwnnignudubpp,
huswbiu uwhdwujwsé £ 7-pg 14-pn Pwdhuubipnud:

Uwpduwlwu Juwudwép E hwdwpynid
Swuwwwphnpnniejwu pupwgpnud Tdpwfuwn
wwwwhwph  htnbwupny  wnwowgwd  dwuwskih

dhahywlwt Juwuywdpp Ywd dwhp:

Pwpn L hwdwpynd  Uwwhndwnpph  pwpuwhu
opwapht hwdwdwju  pnnupywd  pwpup, npnd
ubpwnwd Gu  uny  wwpdwuwgpny  uwhdwuywd

wwwhnwagpwwu dwoéynypep W Swnwjnyentuubpp:

Lwpunwwnbp £t hwdwpynd dhusk 76 (Jnpwuwuntuytig)
wmwnpbwu gwuyugwd wud, nd niup Juwytip AMEX GOLD
Pwpwn  (BINS: 3751251, 3751261, 3751271), npp
ennwpyyt £ wwwhndunph Ynndhg,  ubpwnjw twl
punwuhph gwulwgwd wunwd, nypbip wyn wudh hbwn
dwuwwwphnpnnud  Gu pptiug hwdwp  twfuwwnbugwd
nnduny hpbkug donwlwu puwyniejwu Jwiphg nnipu:

Accident shall mean any sudden, unexpected, external
and specific event which occurs at an identifiable point in
time and place during a Journey which results in Bodily
Injury.

Act of Terrorism shall mean an act, including but not
limited to the use of force or violence and/or threat
thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any
organisation(s) or government(s), committed for political,
religious, ideological or similar purposes or reasons
including the intention to influence any government
and/or to put the public, or any section of the public, in
fear.

Baggage shall mean accompanied personal goods
belonging to the Cardholder or for which the Cardholder
is responsible and which are taken by the Cardholder on
a Journey or acquired by the Cardholder during a
Journey. Baggage shall include Valuables.

Benefits shall mean the benefits supplied by
Underwriters under the terms and conditions of this
Certificate, as set out in Sections 7 to 14 inclusive.

Bodily Injury shall mean identifiable physical injury or
death, which is caused by an Accident during a Journey.

Card shall mean a card issued pursuant to the
Policyholder’s card program in which the Benefits and
Services of this Certificate have been incorporated.

Cardholder/s shall mean any person not yet 76 (seventy
six) years old who is a holder of a AMEX GOLD Card
(BINS: 3751251, 3751261, 3751271) issued by the
Policyholder and will include any Family who are all
travelling with him/ her on a Journey from his/her
Principal Country of Residence with pre-assigned
ticketing.
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NMuwydwuwghp hwdwpynud £ wwwhnjwagpnigjwt unyu
Yyuwywahpp:

Cwyinbph Ywpqwynpnnp Crawfords & Co-U L, npu

hpwdwunt £ Ywpqwynpt hwjnbpp UWwywhnjwgpnnh
wuntuhg:

Crawford and Company-u Crawford and Company-u L,
npp gunuynid E, N, Unuyyuw, 115035,
Uwnnyuhstulwjw 24, 3-nn obup:

Qwupwjhtu hnfjuwnpwdhgng L hwdwpynid Yuwunuwynp
Ywd swpwnbpwhu ninunpwihnfuwnpdwu
Swnuwjnieniuttiph Jwwnnigdwt  wpwnuwghp  niubignn
thnfuwnpnnp - Ynndhg  pwhwgnpdynn  guulwugwd
hwupwjht gwdwpwjhu, GpYweninwihtu, opwjht Ywd
onwjht mpwuuwynpuwiht dhong:

SEnwywu hwupwiht hnjuwnpuwdhgng L hwdwpynid
Ywunuwynp Jwd swpunbpwiht  ninbnpwihnfuwnpdwt
Swnwjneniuubph  Jwwnigdwt  wpunnuwghp nwibkignn
thnfuwnpnanh - Ynndhg  pwhwgnpdynn  nbinulwu
gwulwgwd hwupwjht  gwdwpwjpt, bplweninuihu,
opwiht Ywd onwjhu tnpwuuwnpuwjhu dhong:

MNMwpwwnhp ubpwnnid k hwdwpyntd
wwwhnjugpwywu Sdwdynyph U Swnwjnieniutbinh
wywnndwun  npwdwnpndp  Lwpunwinbpbpht, npunbin

wwwhnjugpwywu  dwdlynye sh  wnwownpyynid
punpwupwjht uygpniupny:
Qupunnnud £t hwdwpynud  gwulwugwsd  Ynndh

wwpunwynpnigniubph - fuwfunnudp Ywd  guwuugwd
gnpdnnniegjniu, pwgennnd, wuthnienientu, npp pny| b
wpdty  Ynndbphg  dGuh,  upw woluwwnwlhgubiph,
gnpdwlwiubiph Ywd gnpdpulbipiph Ynndhg, L nph
wpryniupnud wnwowund £ dbGnwdnp  Ynndp
wwwnwufuwtwwinynieintup dinw ynndh wngli:

huwdwjwnyejuu  wnmwly quuynn  bpbluwubp Gu
hwdwpynud  Lwpunwwhpng  hwpwqww, funpe U
hpwwpwunpbt dwuwswsd Gpbluwubipp, nypbn.
1. wdnwuwgwd s&u b
2. wwpnw Gu Lwpunwwnhpng hbwn (pwgwnnipjwdp'
wnlw nwngnd  unwlwint  pupwgpnud  wj|
nbinnuw puwyynnutipp) b
3. dpusk 19 wwpblywu Gu  (Ywd dhusl 24
nwnblywt' wnlw nwnignud unwuwnt nbwpnid)

Muwydwuwqgph  gnpénnnipjutu  ulgpuwdwdybn L
hwdwpynid 2023 pwlywup wyphih 1-n:

Certificate shall mean this certificate of insurance.

Claims Administrator shall mean Crawfords & Co who
are authorised to manage claims on behalf of the
Underwriter of the policy.

Crawford and Company shall mean Crawford and
Company - Sadovnicheskaya Str., 24, bldg. 3, Moscow,
Russia 115035

Common Carrier shall mean any public transport by road,
rail, sea or air with a licensed carrier operating a regular
and/or charter passenger service.

Domestic Common Carrier shall mean any domestic
public transport by road, rail, sea or air with a licensed
carrier operating a regular and/or charter passenger
service.

Compulsory Inclusion shall mean the automatic provision
of Benefits and Services to the Cardholders where the
Benefits and Services are not offered on an optional
basis.

Default shall mean any breach of the obligations of either
Party or any act, omission, negligent act or statement of
either Party, its employees, agents or sub-contractors
and in respect of which liability arises from the defaulting
Party to the other.

Dependent Children shall mean the children, step-
children and legally adopted children of the Cardholder
who are:

i)  unmarried, and;

ii) living with such Cardholder (unless living
elsewhere whilst in full time education), and;

i)

under 19 years of age (or under 24 years of age if
in full time education)

Effective Date shall mean 01/04/2023.
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Muydwuwqgph  qnpénnnipjwu  Jppuwdwdlybn L

Expiry Date shall mean 31/03/2024.

hwdwpynid 2024 pwlwuh dwpwnh 31-p:

Cuwmwuphp L hwdwpynud  Lwpuwwhpng  hbiwn
Swuwwwphnpnnn upw wdnwhpup b GpGluwutpp:
Lwpdwlynid n hwdwnpynid onwuwyh Ywd
thnfuwnpwdhongh Ywd npw wuduwlwaqudh
ntlwjwnpdwu wlophuwywu quyenuip Ywd
ytpwhuynwdp:

Lhwunnipiniu £ hwdwpynud wnnnonipjuu gwuljugwsd
hwuywpdwyph L wluywubih YJwwpwpwgnwp, npu
wnwohu wuquwd wnpdwuwagnyb £
Swuwwwphnpnnuyejwu pupwgpnd, npp hwunwwnynd
npwlywynpwd  pdoyh  UYnndhg W punniuynd  k
«hupbpubju; UNU» puytipnygjuu pdhoyubiph Ynndhg:

«hupbpubpu;  UNU»  puybpnipinit £ hwdwpynid
huptipubppup UNU  «Assist  24» puybipnuejniup, npp
gnponud £ (HE, Unuydw, “nyniyptuw 16/1, 4-pn hwply
hwugbinud, inunwihtu hunbpu' 129 226:

«bupkpubpuy;  UNU» pulbipnipiwu pdholubkp Gu
hwdwpynd wdpnne wotuwphnd «bhupbtpubjup UNU»
puybpniejwl Ynndhg pwofuwynpywsd pdhalutinp:

Bwuwwwphnpnnipyniu £ hwdwpdnd  dhusk 90 op
dwdybiinn  ninunpnueinitup, npp wbnh £ nubigh)
wwwhnjwagpniejwu dwlwlwwhwwnywdnud:
BSwuwwwphnppnipyniup hwdwpynd £ uhudws, bpp
Lwpunwwmbpp pnud £ dounwlwu puwynygjwu Juypp, b
hwdwpynud £ wywpndwsd Lwpunwwmhpng  danwwl
puwynipjwt Jwyn ybpwnwnwnu wbu:

dbponyph Ynpnwuwm kE hwdwpynd &Gnph nwuwmwyh
dwlwpnwypt Ywd npwuhg ybpl, huswbu uwlb nunph
Ynsh dwhwpnwht Ywd nputhg depl $hahlwluw
pwdwudwtu dhongny npw donwlwu  Ynpnwwp b
ubpwnnud £ &bnph, pwqyph Ywd nuph  dounwlwu
wdpnnowlwu b wuybpwywuqubiih Ynpnuwnp:

Pdrjwlwt sdwpuubp tu hwdwpynd pninp nnowdhunn b
wuhpwdbpnwpwnp  Ywuwpdwd  Swfuubipp,  npnup
wnwowghb] U Rwpunwwphpng hhduwywu puwlnipjwu
Gpyphg nnipu’  hhjwunwungwihu, Jhpwpnidwlw,
nhwgununphy Ywd w) pndndubph ppwlwuwgdw
hwdwp, npp gnigyt] Ywd vpwuwydb) £ npwlwynpywd
pdhoy-dwutwgbuinp Ynndhg:

Tpwd k hwdwpynid dbnmwnwnpwdubpp,
[enrewnpwdubpp, thnuinwjhu npwdwlwu
thnfuwugnudutiph plwuybpp, uinnpwgpywd

dwuwwwphnpnwipt b wy skytipp, wypbinhnpdubipp,

Family shall mean the Spouse and Dependent Children
of the holder of the Card travelling with the Cardholder
on a Journey.

Hi-jack shall mean the unlawful seizure or wrongful
exercise of control of an aircraft or conveyance, or the
crew thereof.

lliness shall mean any sudden and unexpected
deterioration of health, that first manifests during a
Journey and which is certified by a qualified medical
practitioner and agreed by an International SOS
Physician.

International SOS means International SOS “Assist 24",
16/1 Dokukina str., 4th floor, Postal Code: 129 226,
Moscow, Russia

International SOS Physician shall mean the physicians
nominated by the International SOS assistance centres
throughout the world.

Journey shall mean the first 90 days of any trip incepting
within the Period of Reinsurance, The Journey shall be
deemed to have begun with the Cardholder's departure
from the home where such Cardholder normally resides
and shall have ended upon return to that home.

Loss of Limb shall mean permanent loss by physical
separation of a hand at or above the wrist or of a foot at
or above the ankle and includes permanent total and
irrecoverable loss of use of hand, arm, foot or leg.

Medical Expenses shall mean all reasonable costs
necessarily incurred outside the Cardholder's Principal
Country of Residence for hospital, surgical or other
diagnostic or remedial treatment given or prescribed by a
qualified medical practitioner.

Money shall mean coins, bank notes, postal and Money
orders, signed travellers and other cheques, letters of
credit, travel tickets, credit cards, petrol coupons and
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Swuwwwphnpnulwtu wndubpp, Jéwpwjhtu pwpunbipp,
ptughth b wy sbytinp:

Unnd £ hwdwpynud wywhnwagpnipjwu wwjdwuwagph
jntpwpwtiginip Ynndp:

Usnwlwu wdpnnowljw wuwsjuwwnniuwlniypiniu

other coupons.

Party shall mean a party to this contract of insurance.

Permanent Total Disablement

Uju nbwpnud, Gpp Pwpunwunbpu woluwwmnid £ Jéwnpndh

hhdniuputipny, doinwlwu wdpnnowlwu
wuwguwwniuwyneniu £ hwdwpynud - pdolulw

hhdptipny hwuwnwwnyjwd wuwtuwwnniuwynieniup, nph
wwwnbwnny Lwpuwwinbipp sh Ywpnn gpwnyby swhnype
unwuwnt  tywwwly hGwnwwunnn  npulb  nbuwyp
gnpdniubnejwdp wnujwqu 12 (mwutbpyny) wdhu L
wdbwjy  hwjwuwwunyjwdp  sh - Jupnnwuwnt
gpwnyb] swhnyp unwlwnt twywwwl hGnwwunnn
nput wnbuwyh gnpdnwbinyeuwdp hp Juwgwd Ywuph
pupwgpnty:

Wu nbwpnud, tpp Pwpnwnbpt wouwwnnd £ wudbwp
hhdniupubtipny, dotnww wdpnnowlwu
wuwofuwwnnibwyneyni £ hwdwpynud  pdoluw
hhdptipn hwunwwnywd wuwgfuwnnuwynientup, npp
wmund £ 12 (vnwutbpyn) wdhu, nph wywwnbwnny
Lwpunwwnbpp wdbtwju hwjwuwlwunyejudp  sh
Yuwpnnwuwnt qpwnyby 2whnyp unwlwnt Uwwwnwy
htwmwwunnn nput  wbuwyp gnpdniubnpjwdp  pp
duwgwd Yywuph pupwgpnud:

Uwywhnjwgpnipjwu  dwdlbwnp  wwywhnjwgpnyejwu
wwjdwuwgph  gnpdnnnipjwtu  ulygpuwdwdytmh U
ybipouwdwdytiinh dhou pulwd dwdwuwwhwwndwdu k:

Uwwhndwnhpp U4ALU AULY PRL-U E:

Luwjuwwbu wnlw wnnnowlw YyhGwyh
Jwwpwpwgnid k hwdwpynid gwulwgwd
hhqwunnieniu, wpwwn, $hghlwlwu pnynyenu Ywd
wyl  yphbwly  ubpwnuw| Jwwpwpwgnwubpp  Yud
pwpnwgnuwiutipp, npnup  dhowqquihtu  «bhupbpubjug
unu» puybipnipjwu pdoywlwl funphpnwunnth
Ywnpdhpny Yuwpnn GU wwwnbwnwhbunbwupwihu Yuw
niubiuw| Bwuwwwphnpnniejniuhg wnwe
unpwdwnpywd pnidoqunipjw, funphpnh Ywd
pdojuwlwu hGwnwgnunyejwu htin Ywd nph hwdwp
Lwpunwwnbpp Swuwwwphnpnnyeniuhg wnwye unwuntd
E Jwd uwnwgb] £ pndnd, pdoyh, wwnwduwpnydh,

hhpnwpwlwhyh, $hahnptipwwylnh Yud
Uwwnnipnywwnh funphpnwwnynie)niu Ywd
htwmwgnwinieniu:  Uw  tbpwnnd £ fjupnuply  Jud

owpnitwwlywu  pdolwlwt Yuwd wwnwduwpnidwlwu
yhbwyp, npnug Ybpwpbpw] LPwpunwunbpp nbguy
tintil, Ywd Yuwpnn £p ntinjuy |hub b npp hwuqtignt £
wwwhnjugpwywu wwwwhwph unyt  wwjdwuwagph
opowuwlubpnud:

Where the Cardholder is gainfully employed

Shall mean disablement which medical evidence
confirms, will prevent the Cardholder from engaging in
any gainful occupation for at least 12 (twelve) months
and will in all probability entirely prevent the Cardholder
from engaging in any gainful occupation whatsoever for
the remainder of his/her life.

Where the Cardholder is not gainfully employed

Shall mean disablement which lasts for 12 (twelve)
months and which medical evidence confirms will in all
probability entirely prevent the Cardholder from
engaging in any and every occupation whatsoever for the
remainder of his/her life.

Period of Insurance shall mean the period between the
Effective Date and the Expiry Date.

Policyholder shall means ACBA Bank.

Pre-existing Health Disorder or Condition shall mean any
lliness, defect, physical infirmity or condition, including
sequela or complications thereof that in the opinion of a
qualified medical practitioner appointed by International
SOS can reasonably be related thereto or for which the
Cardholder is receiving or has received medical
treatment, advice or investigation prior to the Journey or
for which the Cardholder is receiving or has received
medical treatment, advice or investigation from a doctor,
dentist, chiropractor, physiotherapist or naturopath prior
to the Journey. This includes chronic or ongoing medical
or dental conditions which You were aware of, or of
which You could expect to be aware of that may lead to a
claim under this Certificate.
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Principal Country of Residence shall mean that country
in which the Cardholders has his/her principal place of
residence. Immediate Family assumes the nationality of
the Cardholder for the purposes of this insurance. In the
event of dual nationality, the Cardholder assumes the
nationality of their Principal Country of Residence for the
purposes and for the duration of this insurance.

Relative shall mean spouse or common law partner,
mother, mother-in-law, father, father-in-law, daughter,
daughter-in-law, son, son-in-law, (including legally
adopted daughter or son), brother, brother-in-law, sister,
sister-in-law, grandfather, grandmother, grandson,
granddaughter or fiancé (e) of a Cardholder.

Serious Medical Condition shall mean a condition, which
in the opinion of an International SOS Physician requires
emergency medical treatment to avoid death or serious
impairment to the Cardholder’s health. In determining
whether such a condition exists, the International SOS
Physician may consider the Cardholder’s geographical
location, the nature of the medical emergency and the
local availability of appropriate medical care or facilities.

Services shall mean the 24-hour assistance and other
related emergency services to be provided by
International SOS as described in section 6 of this
Certificate.

Spouse shall mean either the Cardholder’s legal
wife/husband or, if the Cardholder is not married, the
Cardholder’s common law partner who has cohabited
with the Cardholder at the same address for a
continuous period of at least 1(one) year prior to the
Journey.

Underwriters/ We/ Us shall mean certain Underwriters
at Lloyd's, London.

Valuables shall mean jewellery, gold, silver, precious
metal or precious or semiprecious stone articles,
watches, furs, audio, video, computer, television and
telecommunications equipment (including Compact
Discs, Digital Video Discs, tapes, films, cassettes,
cartridges, batteries and headphones), computer games,
handheld consoles/computers and games,
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iPods/MP3/MP4 players and associated equipment,
telescopes, binoculars, sports/activity equipment
(excluding winter sports equipment) and photographic
equipment only.

You shall mean the Cardholder.

Covered Purchase means an item purchased by the
Cardholder and paid for by using an Eligible Account. For
a purchase to be considered a Covered Purchase, the
entire purchase amount for the item must have been
made through the Eligible Account.

Due Diligence means the performance of all vigilant
activity, attentiveness and care that would be taken by a
reasonable and prudent person in the same or similar
circumstances in order to guard and protect a Covered
Purchase from loss, theft or damage.

Eligible Account means the Account(s) described in the
Schedule(s) of Benefits.

Fraud shall mean an Occurrence in which merchandise
relating to a Covered Transaction of the Cardholder is
neither received by the Cardholder nor does the
merchandise fit the description displayed on the internet.

Limit of Indemnity refers to the maximum amount of
third party expenses for which the Underwriters shall be
responsible under this Policy towards any one Cardholder
during any one event, subject to the terms and
conditions as defined hereunder.

Hacking shall mean the unauthorised entry to an E-
commerce site by any person or persons.

Mysterious Disappearance means the vanishing of a
purchased item in an unexplained manner where there is
an absence of evidence of a wrongful act by a person or
persons.

Occurrence shall mean each event giving rise to a loss
hereon.
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PIN means the Cardholder’s Personal Identification
Number that is used to validate a Card transaction.

Stolen means a loss which involves the disappearance of
a Covered Purchase from a known place under the
circumstances that would indicate the probability of
theft.

Tampering shall mean the unauthorised manipulation,
deletion, distortion or addition of data stored on an
Ecommerce site.

Policyholder means the Party contracting with

Underwriters on behalf of Cardholders.

SECTION 3: GEOGRAPHICAL LIMITS

The Services and Benefits described in this
Certificate are provided on a worldwide basis.
Travel-related insurance services are provided on
outside of country of residence basis, excluding
Loss of Baggage Coverage, which is also provided
on a worldwide basis.

3.1

SECTION 4: ELIGIBILITY

4.1 Only those Cardholders who are not yet 76
(seventy six) years old on the Effective Date or
renewal date shall be eligible for Benefits and/or

Services under this insurance.

4.2 The Cardholder is eligible for the Benefits and/or
Services in accordance with the terms and
conditions of this Certificate or any other
eligibility criteria set by the Policyholder in
writing with the prior agreement from

Underwriters and/or International SOS.

4.3 The Benefits and Services provided to the
Cardholders shall be on a Compulsory Inclusion

basis.
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SECTION 5: PERIOD OF INSURANCE

5.1 This Certificate shall commence on the Effective

Date and shall be in force until the Expiry Date.

5.2 Any Party may immediately terminate this
Certificate on written notice to the other Party in

the event that:

(i) the other Party shall be in Default of the
performance or observance of any
material covenants or provisions hereof
and such Party shall have failed to
remedy such default or breach within 30
(thirty) days after receiving written notice
of such default or breach; or

(i) any material representation or warranty
made by the other Party is false or untrue
when made; or

(iii) the other Party shall make a general
assignment for the benefit of creditors or
a resolution is passed or a petition is
presented against the other Party for
liquidation, winding-up or dissolution or
for the appointment of a liquidator,
receiver, trustee, judicial manager or
similar official of all or a substantial part
of its assets or if execution or any form of
action is levied or taken against any of its
assets.

5.3 In the event of termination or expiry of this
Certificate, both Parties shall be relieved of all
future liabilities as at the date of termination or

Expiry Date, whichever is applicable.

5.4 All Cardholders are entitled to the Benefits and
Services from the date of activation of their Card
account or the date the Cardholder has been
notified to Underwriters, whichever comes later
and subject to the appropriate premium having

been paid to Underwriters.

5.5 The entitlement to Benefits and Services will cease
automatically on the date Underwriters receive
written notification of the deletion of the Cardholder
or the termination of the Cardholder’'s AMEX Gold
card account or the termination of the AMEX Gold
card account, whichever comes first.

5.6 A Cardholder’s eligibility for the Benefits and
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Services shall cease on the earliest of:

(i) the date the Cardholder as shown is no
longer eligible for the Benefits and
Services pursuant to this Certificate; or

(ii) the Date of Termination or Expiry Date,

whichever occurs first.

SECTION 6: MEDICAL AND TRAVEL ASSISTANCE
SERVICES

6.1 Assistance Services

International SOS will provide various medical
and travel assistance Services to the Cardholder.
Those Services provided directly by International
SOS are covered under the terms of this
Certificate, subject to the Premium having been
paid. Where a third party, such as a physician or
courier, is utilised the provision of such Services
is at the expense of the Cardholder, unless such
costs are covered under the terms of this
Certificate.

6.2
6.2.1

International SOS Services
Telephone assistance.

If contacted International SOS will provide
medical advice to the Cardholder by telephone,
including information on inoculation
requirements for travel. International SOS will
also provide information on travel visas. It must
be noted that any such advice is inevitably limited
by the circumstances and International SOS
cannot be held liable for errors

6.2.2 Service Provider referral
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6.2.3

6.2.4

6.2.5

6.3
6.3.1

If contacted, International SOS will provide to the
Cardholder contact details for medical or legal
service providers, including physicians, dentists,
lawyers, legal practitioners, interpreters,
hospitals and other relevant persons or
institutions. In such cases, whilst International
SOS exercises care and diligence in selecting the
providers, does not provide the actual advice and
is not responsible for the advice given or the
outcome thereof. Further, unless the cost of the
provision of the actual Services by third parties
are covered by this Certificate, they must be
borne separately by the Cardholder.

Medical Monitoring

In the event of a Cardholder requiring
hospitalisation, International SOS will, if
required, monitor the Cardholder's medical
condition during and after hospitalisation until
the beneficiary regains a normal state of health,
subject to any and all obligations in respect of
confidentiality and relevant authorisation.

Cardholder support

In the event that International SOS is contacted
to report a lost or stolen Card or for account
queries, International SOS shall contact the
Policyholder’s customers service line as soon as
practicable.

Guarantee of Payment

If covered under the terms of this Certificate,
International SOS will guarantee or pay any
required hospital admittance deposit on behalf of
a Cardholder.

Third Party Services.

In the event of an emergency where, either the
Cardholder cannot be adequately assessed by
telephone for possible evacuation, or the
Cardholder cannot be moved and local medical
treatment is unavailable, International SOS will,
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6.3.2

SECTION 7: EMERGENCY MEDICAL, EVACUATION AND
REPATRIATION EXPENSES

7.1

7.2

7.2.1

send an appropriately qualified medical
practitioner to the Cardholder. International SOS
will not pay for the costs of such Services unless
covered under the terms of this Certificate.

International SOS will arrange to have delivered
to the Cardholder essential medicine, drugs,
medical supplies or medical equipment that are
necessary for a Cardholder’s care and/or
treatment but which are not available at the
Cardholder’s location. The delivery of such
medicine, drugs and medical supplies will be
subject to the laws and regulations applicable
locally. International SOS will not pay for the
costs of such medicine, drugs or medical supplies
and any delivery costs thereof unless covered
under the terms of this Certificate.

Medical Expenses

If a Cardholder incurs Medical Expenses whilst
on a Journey as the direct result of the
Cardholder sustaining Bodily Injury or suffering
an lliness (including COVID-19), the Underwriters
will make a payment to the Cardholder in respect
of such expenses up to the limit shown in
Appendix 1 of this Certificate.

Emergency Evacuation and Repatriation Expenses

In the event that a Cardholder sustains Bodily
Injury or suffers an lliness whilst on a Journey,
and the Cardholder is in a Serious Medical
Condition, and in the opinion of International
SOS such arrangements are necessary on medical
grounds, International SOS will arrange for the
transportation for moving the Cardholder to the
nearest hospital where appropriate medical care
is available or International SOS will arrange for
the repatriation of the Cardholder to the
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7.2.2

7.2.3

7.24

7.3

7.4
7.4.1

7.5

7.5.1

Principal Country of Residence.

If required, International SOS will also arrange
for the provision of appropriate communication
and linguistic capabilities, mobile medical
equipment and a medical escort.

International SOS reserves the right to decide
whether the Cardholder’s medical condition is
sufficiently serious to warrant an emergency
medical evacuation. International SOS further
reserves the right to decide the place to which
the Cardholder shall be evacuated to and the
means or method by which such evacuation will
be carried out having taken into account all the
assessed facts and circumstances of which
International SOS is aware at the relevant time.

International SOS reserves the right to decide the
means or method by which such repatriation will
be carried out having taken into account all the
assessed facts and circumstances of which
International SOS is aware at the relevant time.

Transportation of Mortal Remains

In the case of death of a Cardholder whilst on a
Journey outside the Principal Country of
Residence, International SOS will arrange for
transporting the Cardholder’s mortal remains
from the place of death to any location as may be
reasonably selected by the Cardholder's legal
personal representative.

Transportation to join a Cardholder

International SOS will arrange an economy class
return ticket for a person chosen by the
Cardholder to join the Cardholder who has been
or will be hospitalised outside the Principal
Country of Residence as a result of Bodily Injury
or lliness for a period in excess of 7 (seven)
consecutive days, subject to International SOS’
prior approval and only when judged necessary
by International SOS on medical and
compassionate grounds.

Return of Dependent Children

If Dependent Children are left unattended as a
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Specific Exclusions Applying to SECTION 7

result of a Cardholder's Bodily Injury or lliness
whilst on a Journey, International SOS will
arrange the transportation for such Dependent
Children by Common Carrier to their normal
place of residence. Qualified attendants will be
provided when deemed appropriate by
International SOS.

7.6

In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
specifically excluded from the cover provided by
this section:

(i) Expenses incurred after 12 (twelve)
months from the date of the Accident or
first manifestation of lliness;

(ii) Dental expenses unless incurred as a
result of an lllness or Bodily Injury;

(iii) Optical expenses, unless incurred as a
result of an lllness or Bodily Injury;

(iv) Treatment provided other than by a
qualified medical practitioner;

(v) Expenses incurred within the Principal
Country of Residence;

(vi) Expenses incurred which are non-medical
in nature such as but not limited to
telephone calls, newspapers, internet
charges;

(vii)  Services rendered without the
authorisation and/or intervention of
International SOS;

(viii)  Expenses which would have still been
payable if the event giving rise to the
intervention of International SOS, had
not occurred;

(ix) Elective cosmetic surgery;
(x) Expenses incurred for treatment not
verified by a medical report;

(xi) Expenses for treatment that an
International SOS Physician considers are
not medically necessary whilst on a
Journey and can be treated on the
Cardholder’s return to their Principal
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Uwytiph

Country of Residence;

(xii) Expenses incurred where the Cardholder
in the opinion of the International SOS
Physician is physically able to return to
his/her Principal Country of Residence
seated as a normal passenger and

without medical escort; and

(xiii)  The first USD 50 (fifty) per event per
Cardholder; being the Excess as stated in

Appendix 1.

SECTION 8: BAGGAGE AND MONEY
Loss of Baggage

8.1 If, whilst on a Journey, a Cardholder sustains
accidental loss of, theft of or damage to Baggage,
the Underwriters will pay the Cardholder in
respect of such loss, theft or damage up to the

limits shown in Appendix 1 of this Certificate.

8.2 In order to be reimbursed by the Underwriters,
the Cardholder must provide a detailed
description of the property along with its date of
purchase and value. Bills, invoices or other proof
are required. Stolen or damaged property will be
valued allowing for wear and tear at the time of

the loss, theft or damage.

8.3 Loss of Money - not covered

Specific Exclusions Applying to SECTION 8

8.4 In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are

excluded from the cover provided by this Section:

(i) More than USD 250 (two hundred and fifty) in
respect of any one article;

(ii) More than USD 300 (three hundred) in respect of
Valuables in total;

(iii) Claims in respect of accessories for vehicles or
boats.

(iv) Loss or damage due to:

a) moths, vermin, wear and tear, depreciation,
atmospheric or climatic condition or gradual
deterioration;
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b) mechanical or electrical failure;

c) any process of cleaning, repairing, restoring or
alteration;

(v) More than a reasonable proportion of the total
value of the set where the lost or damaged
article is part of a pair or set;

(vi) Loss or theft not reported to either the police
within 24 (twenty four) hours of discovery and a
written report obtained or airline, shipping line
or their handling agent within any timescales
stated in their terms and conditions and a
‘Property Irregularity Report’ obtained from such

carrier.;

(vii) Loss or damage due to confiscation or detention
by customs or any other authority;

(viii) Loss or theft of or damage to Baggage left

unattended:
a) unless locked in Your accommodation;
b) in a motor vehicle/ trailer/ caravan

unless secured in a locked compartment.

(ix) Breakage of sports equipment in use or loss of or
damage to bicycles or hired equipment;

(x) Loss of, theft of or damage to contact, corneal or
micro-corneal lenses;

(xi) The first USD 50 per event being the Excess as
stated in Appendix 1;

(xii) Loss of personal goods borrowed, hired or rented
by the Cardholder;

(xiii) Loss or theft of or damage for Money from
Baggage which is checked in with an airline or
other travel company;

(xiv) Baggage or Money that is lost, stolen or
damaged whilst being transported in a motor
vehicle, trailer or caravan.

(xv) Loss or theft of or damage to essential

documents.
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SECTION 9: CANCELLATION

9.1 If a Cardholder incurs expenses as the direct and
necessary result of the cancellation, curtailment
or re-arrangement of any part of the original
itinerary for the Cardholder's Journey is the

direct consequence of:

(i) the Cardholder sustaining bodily injury or suffering
iliness;

(ii) the death, bodily injury or illness of a Relative;
(iii) compulsory quarantine, jury service, subpoena or
hijacking involving the Cardholder;

(iv) cancellation or curtailment of scheduled public
transport services consequent upon strike, riot or
civil commotion, mechanical breakdown or

adverse weather conditions;

(v) the Cardholder’s leave being cancelled by the
Armed Services

(vi) the airport causing unexpected delay

then the Underwriters will pay the Cardholder for the
unused portion of prepaid travel and accommodation
expenses as included in the Journey as per the limits
shown in Appendix 1 of this Certificate.

Specific Exclusions Applying To SECTION 9

9.2 In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
specifically excluded from the cover provided by

this Section:

(i) Expenses which would have still been
payable if the event giving rise to the
intervention of International SOS, had
not occurred;

(i) Cases of minor lliness or Bodily Injury of
the Cardholder, which in the opinion of
the International SOS Physician can be
adequately treated locally, and which do
not prevent the Cardholder from
continuing their travels or work;
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(i)

Death, injury or illness of any pet or
animal.

For trips booked after 11" March 2020, this
Insurance does not cover any claim in any
way caused by or resulting from:

(iv)

a) Coronavirus disease (COVID-19);
b) Severe acute respiratory syndrome
coronavirus 2 (SARS-CoV-2);
c) any mutation or variation of SARS-CoV-
2;
d) any fear or threat of a), b) or c) above.
LMA5391

04 March 2020

SECTION 10: INCONVENIENCE
Travel Delay

10.1 In the event of:

(i) industrial action;
(i) adverse weather conditions

(iii) mechanical breakdown or derangement of the
Cardholder’s aircraft or sea vessel; or

(iv) the grounding of the aircraft on which the
Cardholder is due to travel as a result of
mechanical or structural defect;

which results in the delayed departure of the
Cardholder's flight or sailing for at least 4 (four)
hours on the outward or return Journey from the
time shown in the carrier's travel itinerary as
supplied to the Cardholder, the Underwriters will
arrange a payment to the Cardholder.

10.2 The payment to the Cardholder under Section
10.1 is up to the limits as shown in Appendix 1 of
this Certificate, per hour's delay, up to a
maximum of 12 (twelve) hours, provided always
that the Cardholder shall have checked-in
according to the itinerary given to him or her by
the tour operator or carrier and shall have
obtained written confirmation from the airline or
shipping line or their handling agents that the
flight or sailing was delayed by an event
described in this section. Such confirmation must

state the actual period of the delay.
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10.3 The delay period shall be calculated from the
scheduled departure time of the flight or sailing

shown in the itinerary.

Baggage Delay

10.4 In the event of a Cardholder's Baggage being
temporarily lost or misplaced on an outward part
of a Journey by the airline, shipping line or their
handling agents, the Underwriters will reimburse
the Cardholder up to the limits as shown in
Appendix 1 of this Certificate (for the purchase of
immediate necessities / per hour's delay to a
maximum of 12 (twelve) hours). Written
confirmation of such delay must be obtained
from the airline, shipping line or their handling
agents stating the actual period of the delay.

Document Replacement

10.5 In the event of a Cardholder losing or misplacing
(either permanently or temporarily) any essential
documents needed whilst on a Journey, the
Underwriters will arrange the payment of all
reasonable costs necessarily incurred for
replacing essential documents (including such
items as personal computer discs and
presentation slides) up to the limits shown in

Appendix 1 of this Certificate.

10.6  All such costs must be approved by the Claims
Administrator on behalf of the Underwriters
prior to their being incurred. Replacement costs
shall not be payable for any loss consequent or
resulting from the loss of said documents beyond
the physical cost of replacing said documents.
The intrinsic value of any savings bond, bankers
bill of value (cheques, traveller's cheques and the
like) or similar documents, if such is lost by a

Cardholder, shall not be replaced.

Hi-Jack

10.7  Should the Cardholder’'s means of transport be

subject to a Hi-jack during a covered trip, the

eFO 72-00-502/11#5




' Lwpunwwphpnop wwuwwunh  Yupguyhbwynd
wuglwgywsd jnipwpwiginip opdw hwdwp' hwdwdwju
Muwydwuwgnh Cwybywd 1-n1d ugjwsd
uwhdwuwswihbph' wnwybjwagnyup 21 (puwudbly)on:

hbpwyjwlwu Swiuubp

10.8 «hupbnubipu| unu» puybpnieintup
Uwwhnwagpwlwu puybipnipjwu gpwynp
hwdwdwjuniyejwu hhdwt Yypw Nwjdwuwagph <wybywsd
1-nud uwhdwuwd uvwhdwuwswihtph opowtwyubpnud
wpwdwnpnud £ Swlwwwphnpnnigjwt pupwgpnd
Lwpunwwnhpnop  Jwpduwlwu  Juwudwdp hwugpwd,
hhjwunnipjwtu Ywd dwhjwt wwwbwn nupdwd npuk
Gppnpn wudh nbd nwunwlwu hwyg  ubpyujwgubint
hwdwp  hpwlywiwgwd  ppwywlwu  Sdwfuubiph
hwunnigdwt dwdynype:

PUdbhUL 10-h hwwnnwyy pwgwnnipiniuubp

10.9 h [pnudu hpduwywu pwgwnnieniuutiph, hGnlyw|
pnidnudubipp, Ybwnbpp, wwjdwuubipp, gnpdnnnueniuttinp
U npwtg wnlgynn Ywd npwtghg pfunn dwluubpp sku
ubpwnynid Awuwwwnphnpnnyejwu
wuhwpdwpwybunnyeniuutinhg wwwhnjwagpnipjwu
Sdwdlynyrh dby'
1) hwunnignud sh npwdwnpynid nipwgdw wnwoht
4 dwdbph  nhdwg, npp  hwunhuwund k
shwwnigynn  gnudwp, huswbu  vwhdwujwsd £
Cwdbywd 1-n (pwgwnnigjudp  Lwpdwldwu
ntiwptinh),
2) Pwdhu 10-ny vwjuwwnbujwsd gwulwgwsd
Ynpnww  Ywpnn £ Jbpwlwuqudbp dhwiu  dey
Pwpnwwwup - Ynndhg  pwpwh - dpwigphu
hwldwwwuwwufuwu, nph hwdwp Yuqddbp £ unyu
wwjdwuwaghpp,
3) dhuunyu  ninunpnipwdp  dwuwwwphnpnnn
Gpynwhg wyb] Lwpunwwmbiptipht - wpwdwnpynn
hwuwnnignudutipp,
4)nipwgnud, npu wnwowunwd £ Lwpwwwnhpng
Ynndhg  wuhpwdbomn  Ghoin  hwunwenpebp
subipyujwgubiint wpryniupntd,
5) npuwgnid, npu wnwowunw £ Lwpunwwmhpng
Ynndhg dGYudwu  Jwyp  hwutbine hwdwp
wuhpwdtigmn  dwdwuwly suwhdwubing'  hwaoyh
wnubny Uwfuonpnp hptiu hwjuinuh
hwugwdwupubipp,
6) npwgnd, npu wnwowund £ Yuwnwwpniejwu
ynndhg  nput  SwnwjniEwlu  wWwonnuwlwu
nwnwpbtigdwu Yud stnjuw) hwdwpbiint wpryntupnd,
7) ninbGpbinh npwgnud, thwuwnwenetph Ynpnwwn,
Ynpniuwnubip, dwdwuwlwynp Ynpniuwn/

Legal Expenses

10.8

Specific Exclusions Applying To SECTION 10

Underwriters will pay up to the limits shown in
Appendix 1 of this Certificate for each day of
detention for a maximum of 21 (twenty one)
days.

The Claims Administrator will, with the
Underwriters written consent, provide cover for
legal expenses incurred up to the limits as shown
in Appendix 1 of this Certificate arising from the
pursuit of a claim against a third party who has
caused Bodily Injury to or lllness of the
Cardholder whilst on a Journey.

10.9

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
specifically excluded from the cover provided by
this Section:

Payment in respect of the first 4 (four) hours of
delay (excluding payment for Hi-jack); being the
Excess as stated in Appendix 1;

Any loss event under Section 10 can only be
recovered by one Cardholder under this scheme
attached to the card program to which this
Certificate has been incorporated.

Payment in respect of more than 2 (two)
Cardholders travelling on the same journey;

Delay resulting from the failure of the Cardholder
to provide the necessary correct documentation;

Delay resulting from the failure of the Cardholder
to allow reasonable time to reach the point of
departure given the circumstances known at the
time;

Delay arising as a result of any official
Government suspension or cancellation of a
service;

In respect of Baggage delay or loss of documents,
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(viii)

(ix)

(xi)

(xii)

(xiii)

loss, temporary loss/misplacement not reported
to either the police within 24 (twenty four) hours
of discovery and a written report obtained or
airline, shipping line or their handling agent
within any timescales stated in their terms and
conditions and a ‘Property Irregularity Report’
obtained from such carrier;

In respect of Hi-jack, claims arising from the
Cardholder being individually selected as a victim
as a result of their or their Family or business
activities causing a reasonable expectation of
increased risk;

In respect of Legal expenses, any costs or
expenses incurred in pursuing claims against a
travel agent, tour operator, insurer, insurance
agent or carrier, but this exclusion only applies to
the travel agent, tour operator, insurer,
insurance agent or carrier contracted as part of
the original Journey and not any third party's
carrier booked directly by the Cardholder during
the Journey;

In respect of Legal expenses, any claim where in
the opinion of the Underwriters there is
insufficient prospect of success in obtaining a
reasonable benefit;

In respect of Legal expenses, claims against any
employer or whilst carrying on any business,
trade or profession;

In respect of Legal expenses benefits rendered
without the authorisation and/or intervention of
International SOS; and

claims for
penalties, or

In respect of Legal
professional negligence,
punitive damages.

expenses,
fines,
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SECTION 11: LOST or STOLEN (CARD FRAUD)

11.1 Underwriters will indemnify the Cardholder, subject
to the Limits of Indemnity set out in Section 9 below, for
financial loss arising out of the unauthorised use of their
Card, following loss, theft or duplication of the Card,
providing that: The loss occurs within the 72 hours prior
to and the 168 hours after the Cardholder notifies the
Policyholder of the loss or theft of the Card;

The Occurrence, as defined herein, occurs during the

11.2 Period of Insurance. Indemnity is limited to two
claims per Cardholder per annum.

11.3 The Policyholder must, immediately on receipt of
advices that a Card has been lost or stolen:

(i) Enter into their records such information and take all
reasonable steps to stop further transactions;

(ii)Cancel said Card;

(iii)Publish such cancellation in accordance with ACBA
card rules and procedures in effect at that time.

11.4 The Policyholder is not to settle or agree to settle
any claims without the prior agreement of the Third Party
Administrator. Third Party Administrator should respond
to the Policyholder within 7 working days of the
Policyholder’s notice of the claim.

11.5 The Cardholder must take reasonable care to
prevent loss, theft or fraud

11.6 The Cardholder must keep the Card, PIN or any
other security numbers and passwords secure.

11.7 The Cardholder must keep his/her PIN safe and not
voluntarily disclose or divulge said PIN to another person
or record said PIN in such a way that it could be accessed
or read by another person.

11.8 The Cardholder must not voluntarily disclose,
divulge or record in such a way that could be accessed or
read by another person any security numbers and
passwords that could be used for a card transaction.

11.9 If fraudulent means or devices are used by the
Cardholder and/or anyone acting on his/her behalf, to
obtain any Benefits provided under this Policy, any and
all rights in respect of the concerned Cardholder in terms
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of this Policy shall be forfeited immediately.

11.10 In the event of circumstances taking place which
give rise to a claim the Policyholder must be notified in
writing within 30 days of the circumstances occurring. All
information, consents and evidence required by
Underwriters shall be provided at the expense of the
Policyholder or Cardholder or their legal representative.
A claim form must be completed by the Cardholder and
submitted to Crawford within 90 days of the loss being
incurred. This time limit may be extended subject to the
prior approval of Underwriters where supporting
accounts are not available in time. All documents
submitted in respect of expenditure incurred must be
originals and not photocopies.

11.11 If the Benefits of this Policy are covered in whole or
in part by any other insurance policy and/or other source,
the Cardholder shall only be entitled to claim those costs,
which cannot be recovered by the Cardholder from such
other policy (s)/ sources.

11.12 Underwriters may at any time and at their own
expense and without prejudice to this Policy take
proceedings in the name of the Cardholder to obtain
compensation or secure an indemnity from any third
party in respect of any loss giving rise to the provision of
Benefits.

11.13 Indemnification will take place by means of a credit
to the account on which the fraudulent transaction took
place or if not possible to any other account defined by
Policyholder.

11.14 If the Cardholder makes any recovery against the
claim from another source, reducing their net loss,
Underwriters hereon will be reimbursed to the extent of
that recovery.

Specific Exclusions Applying To SECTION 11

11.15 This Policy does not cover any loss, damage, cost,
claim or expense, whether preventative, remedial or
otherwise, directly or indirectly arising out of or relating
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to:

(i) the calculation, comparison, differentiation,
sequencing or processing of data involving any date
change, including leap year calculations, by any computer
system, hardware, programme or software and/or any
microchip, integrated circuit or similar device in
computer equipment or non-computer equipment,
whether the property of the insured or not; or

(ii) any change, alteration or modification involving any
other date change, including leap year calculations, to
any such computer system, hardware, programme or
software and/or any microchip, integrated circuit or
similar device in computer equipment or non-computer
equipment, whether the property of the insured or not.

11.16 Clause 11.15 applies regardless of any other cause
or event that contributes concurrently or in any sequence
to the loss, damage, cost, claim or expense.

This Policy does not cover:

11.17 Losses, which are more specifically covered by or
recoverable from any other insurance policy or insurance
programme under which the Cardholder is covered,;

11.18 Losses incurred for fraudulent transactions which
occurred prior to the 72 hours before the notification to
the Policyholder of the loss, theft or duplication of the
card;

11.19 Losses incurred for fraudulent transactions which
occurred following the 168 hour period after the
notification to the Policyholder of the loss, theft or
duplication of the card;

11.20 Losses occurring prior to receipt of the Card by the
Cardholder;

11.21 Losses arising from or in any way connected with
alcohol, drug or substance abuse or where the
Cardholder is a recognised addict of alcohol or drugs,
unless the Cardholder can prove that the addiction did
not contribute to the loss;
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11.22 Claims resulting from the failure of the Cardholder
to exercise all reasonable care to protect their Card from
loss or theft;

11.23 Claims resulting from the failure of the Cardholder
to exercise all reasonable care to protect their PIN,
security numbers and/or passwords linked to the
Cardholder’s account from unauthorised use.

11.24 The Cardholder’s commission of, or the attempt to
commit an unlawful act;

11.25 Consequential loss other than stated as being
specifically covered.

11.26 This policy does not cover any form of Financial
Guarantee, Surety or Credit Indemnity.

CARDHOLDER RESPONSIBILITY IN THE EVENT OF A
CLAIM

11.27 In the event of the Cardholder wishing to claim
under this Certificate, the following procedures must be
followed:

1. The loss or theft of the card and must be reported to
the local police and a police report obtained detailing the
circumstances if the card is stolen.

2. The loss or theft of the card and any fraudulent
transaction must be reported to the Bank as soon as
reasonably possible.

3. The claim must be reported to the Underwriters and a
claims form must be completed and submitted, including
a copy of the Cardholder's account statement
highlighting the fraudulent transactions together with the
local police report.

4. In the event of doubt about the veracity of the claim,
the onus is on the Cardholder to prove the validity of the
claim.

5. The Cardholder must co-operate fully with the
Underwriters and/or local police in any investigation into
the loss or theft of the Card or the fraudulent
transactions thereon.

6. Any failure to comply with the Conditions of this
Certificate or the responsibilities in the event of a claim
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will give Underwriters the right to reduce or refuse a
claim payment.

SECTION 12: PURCHASE PROTECTION

12.1 PURCHASE PROTECTION: Subject to the Schedule(s)
of Benefits, if a Covered Purchase, or a Covered Purchase
given as a gift, is stolen or damaged, benefits will be paid
subject to Section 12.1.1,

Purchase Protection: Valuation, up to the amounts
described in Section 12.1.2, Purchase Protection: Scope
of Coverage.

Losses must occur within.

a) 120 Domestic days,

b) 120 International Overseas days of the date of the
Covered Purchase. No registration of the Covered
Purchase is necessary.

Coverage is excess of USD 50.00 each and every
occurrence or any other applicable insurance or
indemnity the Cardholder may have. Coverage is limited
only to those amounts not covered by any other
insurance or indemnity, up to the original purchase
amount. In no event will this coverage apply as
contributing insurance. This insurance is excess of all
other valid and collectable insurance clauses found in
other insurance or indemnity language.

12.1.1 Purchase Protection Valuation

The Company shall be liable for the lesser of the
following amounts:

1) the amount of the Covered Purchase indicated on the
Eligible Account ; or

2) the actual cost to repair or replace the Covered
Purchase with an item of like, kind and quality.

With respect to Covered Purchase which consist of
articles in a pair or set, the Company’s liability shall be
limited to the cost of any particular part(s) which may be
stolen or damaged, unless the articles are unusable
individually and cannot be

replaced individually; provided, however, liability for
items of jewellery or fine arts consisting of articles in a
pair, set or collection will not be more than that cost of
any particular parts which may be lost or damaged
without reference to any special value which such article
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or articles may have as part of such pair, set or collection.

12.1.2 Purchase Protection Scope of Coverage

The maximum liability of the Underwriters under this
Policy is as indicated in the Appendix 1. Coverage limits
for Cardholders are subject to limitations stated in the
Appendix 1.

12.2 PRICE PROTECTION

If in the event that, during the period of 30 days from the
date of the purchase with the credit card, the item
purchased is advertised at a lower price in the press or at
the same or another store, Underwriters will reimburse
the cardholder for the difference between the original
purchase price paid and the lower advertised price.

12.3 INTERNET DELIVERY GURANTEE

Subject to the Appendix 1, if a Covered Purchase, or a
Covered Purchase given as a gift, is stolen or damaged,
benefits will be paid subject to Internet Delivery:
Valuation, up to the amounts described in Internet
Delivery : Scope of Coverage.

No registration of the Covered Purchase is necessary.
Coverage under this Policy is excess insurance over any
other insurance or indemnity whether collectible or not
and shall not be treated as contributing with any other
insurance or indemnity.

12.3.1 Internet Delivery Protection Valuation

The Company shall be liable for the lesser of the
following amounts:

1) the amount of the Covered Purchase indicated on the
Eligible Account ; or

2) the actual cost to repair or replace the Covered
Purchase with an item of like, kind and quality.

With respect to Covered Purchase which consist of
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articles in a pair or set, the Company’s liability shall be
limited to the cost of any particular part(s) which may be
stolen or damaged, unless the articles are unusable
individually and cannot be replaced individually;
provided, however, liability for items of jewellery or fine
arts consisting of articles in a pair, set or collection will
not be more than that cost of any particular parts which
may be lost or damaged without reference to any special
value which such article or articles may have as part of
such pair, set or collection.

12.4 EXTENDED WARRANTY

Subject to the Appendix 1, coverage is provided which
doubles the original manufacturer’s warranty period
(max of 12 months), if applicable, to a period of not
exceeding thirty six (36) months from the date the
Covered Purchase was bought. Coverage is also provided
for items which carry a store brand warranty, but only if
the store warranty is on a store-branded item. If a
warranty is purchased with the product, in addition to
the manufacturer’s original warranty or store warranty,
coverage hereon is applicable only after all other
warranties expire but only within thirty six (36) months
from the date the Covered Purchase was bought. No
registration of the Covered Purchase is necessary.
Covered Purchases given as gifts are covered.

If a Covered Purchase ceases to operate satisfactorily and
requires repair during the period covered by this Policy,
benefits will be paid to cover the cost of the repair. The
item may be replaced, instead, at the Company’s option.
In no event will this Policy pay more than the actual
purchase.

Specific Exclusions Applying To SECTION 12

12.5 Covered Purchases do not include:

1) boats;

2) motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) or their motors, equipment and
accessories (including but not limited to communication
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devices intended solely for use in the vehicle);

3) land or buildings (including but not limited to homes
and dwellings);

4) travellers cheques, tickets of any kind, negotiable
instruments, deposits or down-payments of any kind,
bullion, rare or precious coins, cash or its equivalent;

5) plants or animals;
6) consumables and perishables;

7) items which the Cardholder damages through
alteration (including cutting, sawing or shaping);

8) services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind).

9) Theft of, or damage to, jewellery, cameras or video
recording equipment contained in baggage is not covered
unless carried by the Cardholder by hand or under the
personal supervision of the Cardholder or the
Cardholder’s travelling companion previously known to
the Cardholder.

10) Coverage is not provided for theft or damage caused
by fraud, abuse, wear and tear, gradual deterioration,
moths, vermin, inherent product defects, war or
hostilities of any kind (including but not limited to
invasion, rebellion or insurrection); any weapon of war
employing atomic fission or radioactive force, whether in
time of peace or war and nuclear reaction or nuclear
radiation or radioactive contamination, all whether
controlled or uncontrolled, and whether such loss be
direct or indirect, proximate or remote, or be in whole or
in part caused by, contributed to or aggravated by the
perils insured against in this Policy; confiscation by any
government, public authority or customs official; risks of
contraband, losses arising from illegal activity or acts; act
of God (including but not limited to flood, hurricane and
earthquake); Mysterious Disappearance; property while
in the care, custody or control of any common carrier.
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11) Coverage is not provided for loss or damage when the
Cardholder fails to exercise Due Diligence to avoid or
diminish loss or damage to Covered Purchases.

12) Items stolen from public places are not covered
unless they are locked wherever and whenever
circumstances permit.

13) Stolen items are not covered unless they are reported
as stolen, within 36 hours, to the police or an appropriate
authority where the incident took place.

14) Items stolen from unattended vehicles are not
covered.

12.6 Price Protection do not include:

1. boats;

2.motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) and their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3. land or buildings (including but not limited to homes
and dwellings);

4. travellers cheques, tickets of any kind, negotiable
instruments, deposits or downpayments of any kind,
bullion, rare or precious coins, cash or its equivalent;

5. plants or animals;
6. consumables and perishables;

7. items which the Cardholder damages through
alteration (including cutting, sawing or shaping);

8. services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind);

9. Travel tickets, holidays, car hire or flight bookings; or
10. Items of jewellery.
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Additionally cover will not include claims relating to:

1. any staff related discounts.
2. Purchases bought for business use.
3. Internet purchases

12.7 Internet Delivery Guarantee do not include:

1) boats;

2) motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) or their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3) land or buildings (including but not limited to homes
and dwellings);

4) travellers cheques, tickets of any kind, negotiable
instruments, deposits or down-payments of any kind,
bullion, rare or precious coins, cash or its equivalent;

5) plants or animals;

6) consumables and perishables;

7) items which the Cardholder damages through
alteration (including cutting, sawing or shaping);

8) services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind);

9) items which are received, checked for damage, and
accepted at the nominated address;

10) second hand goods.
11) Coverage is not provided for goods bought from
internet auction sites; or goods sent by private persons.

12) Coverage is not provided for theft or damage caused
by fraud, abuse, wear and tear, gradual deterioration,
moths, vermin, inherent product defects, war or
hostilities of any kind (including but not limited to
invasion, rebellion or insurrection); any weapon of war
employing atomic fission or radioactive force, whether in
time of peace or war and nuclear reaction or nuclear
radiation or radioactive contamination, all whether
controlled or uncontrolled, and whether such loss be
direct or indirect, proximate or remote, or be in whole or
in part caused by, contributed to or aggravated by the
perils insured against in this Policy; confiscation by any
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government, public authority or customs official; risks of
contraband, losses arising from illegal activity or acts; act
of God (including but not limited to flood, hurricane and
earthquake); Mysterious Disappearance; property while
in the care, custody or control of any common carrier.

13) Coverage is not provided for loss or damage when the
Cardholder fails to exercise Due Diligence to avoid or
diminish loss or damage to Covered Purchases.

12.8 Extended Warranty do not include:

1) boats;

2) motorized vehicles (including but not limited to
airplanes, automobiles, trailers, caravans or any towed
items and motorcycles) but their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3) land or buildings (including but not limited to homes
and dwellings);

4) consumables and perishables or services (including but
not limited to the performance or rendering of labour or
maintenance, repair or installation of products, goods,
property or professional advices of any kind).

SECTION 13: GENERAL CONDITIONS

13.1  The Cardholder must take reasonable care to
prevent loss, theft, damage, expense, liability,
Bodily Injury or lliness, and to protect, save

and/or recover Baggage and Money.
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Uwywhnuagpnnph  twpubwlywtu hwunwwndwu  hhdwl
Ypw, Gpp wowlgnn hwohyubipp dwdwuwyhtu hwuwubih
sGu: Pninp - wwhwugynn  hwunwpenetpp wbnp |
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13.4 Gt Lwpunwwnhpng Ywd npuk w) wudh Ynndhg, ny
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hwunnigywd gnidwpubpp b

3. Lwpwwuwnhpnop dwunigtny nwnwnbgub|
Muwjdwuwghpp'  gbndwpwpnipjwt  wduwpyhg

13.2

133

13.4

International SOS shall use its best endeavours
to provide the Benefits and Services described in
this Certificate but any help and intervention
depends upon, and is subject to local availability
and has to remain within the scope of national
and international law and regulations and
intervention depends on International SOS
obtaining the necessary authorisations issued by
the various authorities concerned. International
SOS shall not be required to provide Benefits and
Services to the Cardholders, who in the sole
opinion of International SOS are located in areas
which represent war risks, political or other
conditions such as to make such Services
impossible or reasonably impracticable.

Written notice of any event or proceedings which
may give rise to a claim shall be given to
Underwriters within 30 (thirty) days of the
occurrence or as soon as reasonably practicable.
All certificates, information, consents and
evidence required by Underwriters shall be
provided at the expense of the Cardholder or
their legal representative. A claim form must be
completed by the Cardholder and submitted to
Underwriters within 90 (ninety) days of such
event. This time limit may be extended subject
to the prior approval of Underwriters where
supporting accounts are not available in time. All
documents submitted in respect of expenditure
incurred must be originals and not photocopies.

If the Cardholder or anyone acting on his/her
behalf makes a fraudulent claim under this
Certificate the Underwriters:

(a) are not liable to pay the claim and any future
claim;

(b) may recover from the Cardholder any sums
paid to the Cardholder in respect of the
fraudulent claim; and

(c) may by notice to the Cardholder treat the
Certificate as having been terminated with
effect from the fraudulent act.
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BSwuwwwnphnpnnieintuhg htinn,

14.3 gwulwgwd hwywn, bLpb Lwpuwuinhpng wnwphpp
Swuwwwnphnpnnieintuthg  wnwy gbpwquugk; £ 76
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13.5 If the Benefits and Services of this Certificate are
covered in whole or in part by any other
insurance and/or national insurance programme
and/or any other source, the Cardholder shall
only be entitled to claim those costs which
cannot be recovered by the Cardholder from

such other sources.

13.6  Any portion of a Cardholder's travel ticket, which
is unused following the provision of
evacuation/repatriation Services or cancellation
Benefits, is to be surrendered to the Claims

Administrator.

13.7  Underwriters may at any time and at their own
expense and without prejudice to this Certificate
take proceedings in the name of the Cardholder
to obtain compensation or secure a payment
from any third party in respect of any event
giving rise to the provision of Benefits and

Services.

SECTION 14. GENERAL EXCLUSIONS APPLYING TO ALL
SECTIONS

This Certificate does not cover:

14.1  Any claim which is more specifically covered
elsewhere, as more fully set forth in General
Condition 13.5.

14.2  Claims for events occurring after the Journey;

14.3  Any claim in respect of Cardholders aged 76
(seventy six) years or older at the start of a
Journey.

14.4  Any Pre-existing Health Disorder or Condition;

145 Any Journey booked or undertaken against

medical advice;

14.6  Any Journey specifically undertaken with the

intention of obtaining medical treatment;
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14.7

14.8

14.9

14.10

14.11

14.12

14.13

14.14

14.15

14.16

14.17

Any Journey booked after receipt of a terminal
prognosis to the Cardholder or Relative;

Any claim arising from or related to psychiatric
disorders infirmities or conditions for which
treatment has previously been received;

Any claim arising from pregnancy, unless
unexpected complications arise, and in no
circumstances where the pregnancy has entered
the 7th month at the start of a Journey;

Any claim arising from or related to wilfully self-
inflicted Bodily Injury or lllness, insanity, alcohol,
drug or substance abuse or self-exposure to
needless peril (except in an attempt to save
human life) or suicide;

Any claim resulting from the failure of the
Cardholder to exercise all reasonable care to
protect themselves and their property;

The commission of, or the attempt to commit, an
unlawful act;

Any claim arising from or related to involving the
use of or release or the threat thereof of any
nuclear weapon or device or chemical or
biological agent, including but not limited to
claims in any way caused or contributed to by an
Act of Terrorism or war regardless of any
contributory causes(s);

Services provided by any party other than
International SOS for which no charge would be
made if this Certificate were not in place;

Claims notified more than 90 (ninety) days after
the date an event, as more fully set forth in
General Condition 13.3;

The Cardholder working overseas exercising any
form of hazardous work, being work with an
increased risk of death, injury or illness, in
connection with any business, trade or
profession;

Any claim arising from or related to the
Cardholder engaging in any form of aerial flight
except as a fare-paying passenger on a regular
scheduled airline or licensed charter aircraft over
an established route;
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14.22 gwulwgwdé hwjn, npu  wnwowgk L, bpp
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14.25 Pwpunwwwuh Ynndhg dhowqquihtu htinwtunuw-
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14.18 Any claim arising from or related to Bodily Injury
occurring while the Cardholder is engaged in any
hazardous activity, pastime or pursuit such as
caving, mountaineering or rock climbing
necessitating the use of guides or ropes,
potholing, skydiving, parachuting, bungee-
jumping, ballooning, hang-gliding, deep sea
diving utilizing hard helmet with air hose
attachments, martial arts, rallying, racing of any
kind other than on foot, and any organized sports
undertaken on a professional or sponsored basis;

14.19 Any claim arising from or related to the

Cardholder engaging in any winter sports;

14.20 Any claim arising from or related to the
Cardholder engaging in active service in the

armed forces of any nation;

14.21 Any claim arising from or related to HIV (Human
Immunodeficiency Virus) or AIDS (Acquired
Immune Deficiency Syndrome) or any similar
syndrome whatever it is called unless contracted
during a medical investigation, test or course of
treatment (unless related to drug abuse or

sexually transmitted diseases).

14.22 Any claim arising from or related to the
Cardholder travelling to a country where the
Foreign and Commonwealth Office has advised

against non-essential travel.

14.23 Any claim arising from or related to the cessation
of trading of the tour operator, agent or other

transport provider

14.24 Claims notified more than 30 days after the event;

14.25 Any costs incurred by the Cardholder for
international telephone calls
14.26 Any bank fees or charges incurred by the

Cardholder upon settlement of claim.

14.27 RADIOACTIVE CONTAMINATION EXCLUSION
This Insurance does not cover any expense which is a
direct result of nuclear reaction or radiation;

(i) loss or destruction of, or damage to, any property
whatsoever or any loss or expense whatsoever resulting
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or arising therefrom or any consequential loss

(ii) any legal liability of whatsoever nature directly or
indirectly caused by or contributed to by or arising from:

a) ionizing radiations or contaminations by
radioactivity from any nuclear fuel or from any nuclear
waste from the combustion of nuclear fuel
consumables and perishables or services,

b) the radioactive, toxic, explosive or other hazardous
properties of any explosive nuclear assembly or nuclear
component thereof,

c) nuclear reaction, nuclear radiation or radioactive
contamination.

14.28 FINANCIAL GUARANTEE EXCLUSION CLAUSE

This policy does not cover any form of Financial
Guarantee, Surety or Credit

Indemnity.

14.29 WAR AND TERRORISM EXCLUSION ENDORSEMENT

Notwithstanding any provision to the contrary within this
insurance or any endorsement thereto it is agreed that
this insurance excludes loss, damage, cost or expense of
whatsoever nature directly or indirectly caused by,
resulting from or in connection with any of the following
regardless of any other cause or event contributing
concurrently or in any other sequence to the loss;

1. war, invasion, acts of foreign enemies, hostilities or
warlike operations (whether war be declared or not), civil
war, rebellion, revolution, insurrection, civil commotion
assuming the proportions of or amounting to an uprising,
military or usurped power; or

2. any act of terrorism. For the purpose of this
endorsement an act of terrorism means an act, including
but not limited to the use of force or violence and/or the
threat thereof, of any person or group(s) of persons,
whether acting alone or on behalf of or in connection
with any organisation(s) or government(s), committed for
political, religious, ideological or similar purposes
including the intention to influence any government
and/or to put the public, or any section of the public, in
fear.
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nplut hwinydwsdht Jwfu ubippuskiint dwnwnpnigniup:
Unyu YtGwp pwgwnnd £ twlb gwulwugwd punyeh
Ynpuwnh, yuwuh, wpdtiph b dwiuuh thnfjuhwwinnignd, npu
ninnwypnpbt Ywd wunipnuyhnpbt uwydwd £ Ywd
wnwowund £ dbpp Upqwés 1 L 2 Ybwnbpnd upqwd
gnpénnnigjniuubipp  Ywufubiny,  JbGpwhulybinet - Yud
nwnuwnbigubint ninnniejwdp Yuwuwpywsd
gnpénnniejntuubinh htiwn:
et  Uwwhnjwgpnnp  wunnud  E,  np unyu
pwgwnnipjwdp  nput dwjuu, Juwu Ywd Ynpnwiwn
hwwngdwu Gupwlw <& unyu Mwjdwuwagpny, www
hwlwnwyu wwwgnigbint wwpuwynpnientuu
Uwwhndwnppuu k:
Wu nbwpnid, Gpp unytu wundwu npuk dwu wudwybp b
wuppwgnpdtih £ hwdwpynwd, www Jduwgwdubpp
owpniuwynd Gu duw| ndh dbg U wdpnnonipjwdp
gnpoti:
08/10/01 NMA2918

14.30 Elyunpnuwhu
Fwgwnnipjniu
Unyu Muwydwuwgpph 2powtwlubpnd sh - hwuinnigynid
nput  Ynpnww, Juwu, hwpnbp Ywd Ywufuwnpgbihs,
ybpwywugunnuywu  Ywd  wy  Swfuubp, npnup
ninnwyhnpbt - Ywd  wuniqnuypnptt pjunid Yud
ybGpwpbpnud Gu.

w) wnyjwiubph hwodwpydwup, hwdbdwunnyejwun,

Uduwpeyh Awuwsdw

wmwppbpwydwp, hwonpnwwuniejwup L
dowydwup, ubipwnjwy nplk nyjwubph
thnthnfunieynit,  ubpwnyw]  bwhwtuy  wnwpyw

hwoqwnyubipp, npuk hwdwwpgswiht hwdwywpgh,
uwppwynpnudubp  Ywd  Spwgpbph  W/Hwd  npuk
dhypnshwbp Ywd w) vdwuwwnhwy uwppwynpnudubn’
hwdwlwpgswihtu Ywd ny hwdwlwpgswiht' wuluwlu
wju hwuqwdwuphg gnypp wwwhnjwnphuu k, pb
ns:

p) gqwulwgwd  hnthnfuneniu,  Ybpwihnfuntd,
ybpwsbwybpwynud  nydjwiubph hwowpydwun,
hwdbdwwnigjwup, nwppbpwydwup,

hwonpnwwuniejwup U dowldwup, ubipwnw| npuk
wyjwiubph  thnthnfuneniu,  ubpwnw]  Uwhwy
wwnpyw  hwodwplubpp,  npuk hwdwlwpgswihu
hwdwlwpgh, uwppwynpnudubp  Ywd  dpwgpbph
Wywd npuk  dpypnshwbip Ywd w) udwlwwnhy
uwppwynpnwiubp'  hwdwlwpgswht - Juwd  ng
hwdwlywpgswiht'  wulwfu  wjuy  hwugwdwuphg
gnypp wwwhnywnphtuu k, gL ny:

Wu Ybwp Yppwnbh £ wulwiu npbb wy ywwnéwnh Yud

nGwph, npp  Uywuwnnd E Ynpunnp, Juwudwoph,

This endorsement also excludes loss, damage, cost or
expense of whatsoever nature directly or indirectly
caused by, resulting from or in connection with any
action taken in controlling, preventing, suppressing or in
any way relating to 1 and/or 2 above.

If the Underwriters allege that by reason of this
exclusion, any loss, damage, cost or expense is not
covered by this insurance the burden of proving the
contrary shall be upon the Insured.

In the event any portion of this endorsement is found to
be invalid or unenforceable, the remainder shall remain
in full force and effect.

08/10/01

NMA2918

14.30 ELECTRONIC DATE RECOGNITION EXCLUSION
(EDRE)

This policy does not cover any loss, damage, cost, claim
or expense, whether preventative, remedial or
otherwise, directly or indirectly arising out of or relating
to:

a) the calculation, comparison, differentiation,
sequencing or processing of data involving the date
change to the year 2000, or any other date change,
including leap year 2000, or any other date change,
including leap year calculations, by any computer system,
hardware, programme or software and/or any microchip,
integrated circuit or similar device in computer
equipment or non-computer equipment, whether the
property of the Insured or not: or

b) any change, alteration, or modification involving the
date change to the year 2000, or any other date change,
including leap year calculations, to any such computer
system, hardware, programme or software and/or any
microchip, integrated circuit or similar device in
computer equipment or non-computer equipment,
whether the property of the Insured or not.

This clause applies regardless of any other cause or event
that contributes concurrently or in any sequence to the
loss, damage, cost, claim or expense.

EDRE NMA 2802 (17/12/1997)
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Sdwfuubiph b wwhwuubiph dhwdwdwuwyw Yuwd npuk
hwonpnwwuniejwdp h hwjin quintu:
EDRE NMA 2802 (17/12/1997)

PUdDL 15. TSUM AdCLULUL LUU
suLvunur<nregyuyt URUUSNRE3NKL
usutuLnk yurqe

15.1 Cunwy pnidogunipjwt Ywd dwuwwwphnpnnigjwu
wowlgdwt dwnwjniginiuubipp hwuwubih Gu opwlwu 24
dwd huptiputipup UNU-h Ynndhg:

Wu nbwpnud, tpp Pwpnwwwup wju dwnwjnieniuttiph
Ywpppu ntup, fuunpnud Bup quugqwhwpby (hupbpubou|
UNuU +74959376492 hbnwjunuwhwdwpny Ywd UY4PU
PULY +374 10 31 99 99 Upunwuwhdwunwd
wowygnipjwt  hwdwofuwphwiht  dwnw)nyentuutipp
dwuwnnigynid Gu hupbiputigu UNU- h Ynndhg:

PUdbPL 16. UbRLNMY

16.1 Wu wwjdwuwagph dhounpnu L Aspire Insurance
Advisers Ltd-u, 3-pn hwpl, 112 Houndsditch, London,
EC3A 7BD, Uhwgjw| fGwqwynpnygjniu, nphtu wbiwnp &
ninytu pninp bwdwlwgnpnieniuubpp:

PUJPL 17. KU3SENP LEMPHUU3USU UL uurqet

17.1 Mwwwhwnph nbnh niubuwnt nbwpnid, npp Ywpnn
E pbpbp unyu  Jywjwgpny  Uwpuwwnbudwd  hwjn
ubpywjwgubniu, pwpuwwwup Yud hp
utiplujwgnighsp whinp £ quuquhwpbu £pndnpn. pun
Lwdithpuh woluwwnwupwihu dwdtppu 09:00-17:00 (+7
495 661 03 80) Ywd UY4PU RULY onipgopjw
htnwfunuwhwdwpny (+374 10 31 99 99).

17.2 Pwpnwwwup wbwnp £ wnwohu htipehu unnigh hp
wwwhnjugpwywu wwjdwuwgph dbwybpwndubpp W
hwdwwwunwuluwu pwdhuutipp, wwjdwubipp,
npnypubpp bW pwgwnnyeniuubpp, hwdngybint hwdwn,
np wjiu  phush  hwdwp  wwwpwunygnd £ hwjin
ubpywjwgut), hwwngdtint £ Swulwgwd hwjnp
pwywpwpdwu hwdwp wuhpwdbon Yhup ubplujwgub
puophtuwl  hwohy-wwpwupwagnpbipp,  wunnppwagnbipp,
wwonnuwlwu qbynygutbipp, wndubpp,
hwdwdwjuwgntpp,  Jwplwiht  Ywd  nbpbwwhu
pwpwnbph  upwbpp  Ywd  wy thwunwenpwihu
wuwwgnygubip:

17.3 <wjin  ubpywywgubint  hwdwp  Lpndnpn pun
Lwdthpupp hbtnn Yww hwunwwnbiny pwpunwwwup
wbiwnp £ wywhwugh hwjn ubplwjwgubint &u, npp wbinp
E pninp w)] wwhwueynn thwuwnwpenpetph htn dhwupu
ubpywywgyh  wnpwdwnpywsd hwugbind 28 (puwunye)

SECTION 15: REQUESTING EMERGENCY or TRAVEL
ASSISTANCE
15.1 Emergency Medical and Travel assistance

Services are available 24 hours a day from
International SOS.

In the event that the Cardholder requires these Services,
please call (International SOS on +7 495 937 64 92 or to
ACBA Bank: +374 10 31 99 99.) Worldwide Assistance
Services Abroad are supported by International SOS.

SECTION 16: INTERMEDIARY

16.1 The intermediary for this contract is Aspire
Insurance Advisers Ltd, 3rd Floor, 112 Houndsditch,
London, EC3A 7BD, United Kingdom, to whom all
correspondence should be addressed.

SECTION 17: HOW TO MAKE A CLAIM

17.1 In the event of an event occurring that may give
rise to a claim under this Certificate, the
Cardholder, or his representative, should call
Crawford and Company during (+7 495 661 03 80)
office hours of 09.00 to 17.00hrs or ACBA Bank

(+374 10 31 99 99) 24/7.

17.2  The Cardholder must first check his/her policy
wording and the relevant section(s), terms,
conditions and exclusions, to ensure that what
You are intending to claim for is covered. Original
invoices, receipts, official reports, tickets,
agreements, credit or debit card slips, or other
documentary evidence will be required to be

submitted in support of any claim.

17.3 Upon contacting Crawford and Company to
report a claim, the Cardholder should request a
claim form, which should be returned to the
address given within 28 (twenty eight) days,
along with all required supporting
documentation. Claimants are advised to retain

copies of all documents for their own reference.
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wnpyntd wwhwwub| pnnp thwuwwpenprbph
wwwbkuubpp hpbug wwywhnynigjwu hwdwp:

PUDDhL 18.
cLEUSULUUre
Lpndnpn pun Lwdithpuph bywwwlu £ dwnnigb
pwpdpwlwng  Swnwjnieintt,  wjunwwdbuwiuhd, beb
wpwdwnpwd Swnwjneiniup  spwwpwpnn L, wwyw
htinlyw| pupwgwlwpgh dhongny huwpwynp £ [ndk
fuunhpp.

Unwohtu  hbppht  LPwpnwwwup wbwp Lt gpp
dwupwdwut pnnnp hupbpubou; UNU «Uuuhup 24»,
MY, Unuyw, thnunwihu hunbipu 129 226, “tnnniyhtuw
16/1, 4-pnp hwpy, thnuwnwhu hunblu' 129 226:
Lwpunwwwup Ywpnn £ uwb hwjnp ninnbp Linnh
Lwjinbiph nbwwpwnwdbunhu, npp Ywpnn £ npnawyh
hwuqwdwupubpnd nhnwnyb) hwnpgp:

hpbug hwugtu |

Complaints

Fidentia House

Walter Burke Way

Chatham Maritime

Chatham

Kent

ME4 4RN

<kin. : 020 7327 5693
Swpup hwdwnp: 020 7327 5225
k. hwugb: Complaints@Lloyds.com

<Uu3strp uurqudnruuu

Wu nbwpnud, bGpp Lwjnbpph  nbwywpuwdbunp  sh
Ywpnnwunwd pnnnppht [(ndnWd ww, nYup nbwpnid
huwpwynp £, np wut wu ninuplydh Shuwtuwlwu
hwownwpwph Swnwjninit: <Ennwqw Jdwupwdwuubpp
Yunpwdwnndtu pnnnpubiph pupwgph
hwdwwwwnwuluwu thnynud:

SECTION 18: COMPLAINTS PROCEDURE

Crawford and Company aim to provide a high class
service at all times, however if the service is found to be
unsatisfactory, the following procedure is available to
resolve the problem:

In the first instance the Cardholder should write with
details of the complaint to: International SOS “Assist 24",
16/1 Dokukina str., 4th floor, Postal Code: 129 226,
Moscow, Russia

The Cardholder can also refer the situation to the
Complaints Department at Lloyd’s, who may, in certain
circumstances, be able to review the matter.

Their address is:

Complaints
Fidentia House
Walter Burke Way
Chatham Maritime
Chatham

Kent

ME4 4RN

Tel No. : 020 7327 5693
Fax No.: 020 7327 5225
E-mail: Complaints@Lloyds.com

In the event that the Complaints Department is unable to
resolve the complaint, it may be possible for it to be
referred it to the Financial Ombudsman Service. Further
details will be provided at the appropriate stage of the
complaints process.
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<UJb6L4YUD 1. UNULNYUGULUL TUOUNh3@LENh, KUSNRSU UL UUKUULURUPEMh BY 2<USNh8UN1

anrUurLErh UN3NRULY

APPENDIX 1. TABLE OF BENEFITS, LIMITS OF INDEMNITY AND EXCESSES

Uwwhnjwagpwlwu dwéynype

Cwwnigdwt  uwhdwuwswihtp W shwwnigynn
gnudwpubip puwn  jnipupwtgnip American  Express

Benefit GOLD pwpuwwnhpng hwdwn
Limits of indemnity and excesses for American Express
GOLD per Cardholder

Pdoywlywu L Swuwwwphnpnulwu weowlygniejwu

Swnuwjniejniutbin

Medical & Travel Assistance services

Cuinwy pnidoquniejwl dwiuubip

Emergency Medical Expenses

Stnwihnfudwu(bwyniwghwih) b hwjpGuwnwnaniejwu
(nbwwuinphwghwih) dwluubip/wéniubph wnbnwkntunye)niu
futwdwlwinigjwtu wnwy gunuynn tpbluwubph yepwnwna
Evacuation and Repatriation expenses/ Transportation of Mortal
Remains/ Return of Dependent Children

Uhusl 50,000 UUL nnjwip

Ny wwjdwuwlwu shwwnnigynn gnuwp' 50 UUL
nnwn

Up to USD 50,000 in excess of USD 50

Ninbiptinh Ynpniuwn
Loss of Baggage

Uhtsl 1,000 UUL nnjwn

Ny wwjdwuwlwu shwwnnigynn gnuwp' 50 UUL
nnwn

Up to USD 1,000 in excess of USD 50

(Inhgph sinwnlynid, pwg pnnnu
Cancellation

Uhusl 3,000 UUL nnjwp Up to USD 3,000

Awuwwwphnpnwywu

wwwhnjwagpnientu

Travel Inconvenience benefits
1. fenhsph nipwgnid/Travel delay

wuhwpdwpwybunnyeniuutiphg

Ninbptinh nipwgnul/Baggage delay

Pwunwpenrbph thnfuwphunwd/
Document replacement

Lwpdwynwd/Hijack

hpwywpwiwlwt dwfuutip/Legal expenses

40 UU'L nnjwp, 4 dwdhg wyb| npwgdwu nbwpnid,
wnwybjugnyup' 12 dwd
USD 40 in excess of 4 hours, max 12 hours

60 UUL nnwn, 4 dwdhg wyb npwgdwu nbwpnud,
wnwybjugnyup' 12 dwd
USD 60 in excess of 4 hours, max 12 hours

500 UU'L nnpup
USD 500

150 UUlL  nnuwp jnipupwisinip opjw
hwdwp, wnwybjwagnyup' 21 op
USD 150 per Day, max 21 Days

3,000 UU'L nnjwnp
usD 3,000
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Qunudubiph wwwhnjwgpniejntu Uhusl 5,000 UUL nnjup wwpbywu b 2,500 UUL
Purchase protection nnwn jnipupwgnip hph hwdwp American Express
Gold Pwpwnbph hwdwnp

Ny wwjdwuwywu shwwnnigynn gnuwp' 50 UUL

nnpwn

Up to USD 5,000 per annum, USD 2,500 per item, in
excess of USD 50 for American Express Gold cards
Uhusk 3,000 UUL nnjwp wvwpbluu b 400 UUL
nnwn jnipupwgnip hpp hwdwn, 15 UUL nnjwnhg
wyb gunwdubph nbwpnud:

Quwjhu lmwwnwunwubiphg wwywhnjwagpnijniu
Price Protection

Up to USD 3,000 per annum, USD 400 per item, in
excess of USD 15 min spend

Uhusk 3,000 UWUL nnup wwpblwu L 1,000 UUL
nnwp jnipupwusinp hph hwdwn

Up to USD 3,000 per annum, USD 1,000 per item

huwnbpubivnwjht wnwpdw Gpwofuhp
Internet Delivery Guarantee

Upusl 3,000 UWUL nnup wwpblwu b 500 UUL
nnwp jnipupwusinp hph hwdwn

Cunjwjudws Epwatuhpwjht dwdytin Ny wwjdwuwlywu shwwnngynn gnuwp' 50 UUL
Extended Warranty nnwn

Up to USD 3,000 per annum, USD 500 per item, in
excess of USD 50

Ynpnuin b gnnniejniu (Pwpunp 2bndwpwpnieintu) Uhuslh 2,500 UUUL nnuup jnipupwtgnip nbwph
Lost and Stolen (Card Fraud) hwdwp  (nmwpbywtu  wnwybugnyup 2 hwjin
Intpwpwtiginip pwpuwwnhpng hwdwn)

Up to USD 2,500 per claim (2 claims per cardholder
per annum)
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