
 



 

 

 

 

 

 

SECTION 1:  THE CERTIFICATE OF INSURANCE 
 

1.1 This Certificate is a contract of insurance.  This 
document contains the details of the cover, and the 
terms, conditions and exclusions relating to each 
Cardholder, and is the basis upon which all claims will be 
settled.  

 

1.2 In consideration of payment of the premium by the 
Policyholder, the Cardholder is entitled to payment of 
Benefits and Services under this Certificate, during the 
Period of Insurance, within the geographical limits, 
subject to the terms, conditions and exclusions. 

 

 

1.3 The Benefits are underwritten by certain 
Underwriters at Lloyd’s. Lloyd’s is authorised by the 
Prudential Regulation Authority (PRA) and regulated by 
the PRA and the Financial Conduct Authority, reference 
number 202761.  The Financial Conduct Authority 
registered address is 12 Endeavour Square, London, E20 
1JN, United Kingdom.  

 

 

 

1.4 The Services are either provided or arranged by 
International SOS. In certain cases, where International 
SOS arranges assistance services, the cost of such 
Services must be borne by the Cardholder.  

 

 

 

1.5 This Certificate is regulated in compliance with the RA 
legislation. All disputes arising from the Certificate, unless 
settled through negotiations, shall be resolved in 
compliance with the RA legislation. 

 

 

1.6 This Certificate is executed in Armenian and English. 
In case of inconsistencies between the two texts the 
English version shall prevail. 

 

 

SECTION  2:  MEANING OF WORDS 

The following words or expressions shown below appear 
in bold in this Certificate and have the following 
meanings wherever they appear. 



 

Act of Terrorism shall mean an act, including but not 
limited to the use of force or violence and/or threat 
thereof, of any person or group(s) of persons, whether 
acting alone or on behalf of or in connection with any 
organisation(s) or government(s), committed for political, 
religious, ideological or similar purposes or reasons 
including the intention to influence any government 
and/or to put the public, or any section of the public, in 
fear. 

 

 

 

Benefits shall mean the benefits supplied by 
Underwriters under the terms and conditions of this 
Certificate, as set out in Sections 7 to 14 inclusive. 

 

 

Card shall mean a card issued pursuant to the 
Policyholder’s card program in which the Benefits and 
Services of this Certificate have been incorporated. 

 

Cardholder/s shall mean any person not yet 76 (seventy 
six) years old who is a holder of a American Express 
Cashback (BINS: ) 

 Card issued by the Policyholder and will 
include any Family who are all travelling with him/ her on 
a Journey from his/her Principal Country of Residence 
with pre-assigned ticketing. 

 

Certificate shall mean this certificate of insurance. 

 

Claims Administrator shall mean Crawfords & Co who 
are authorised to manage claims on behalf of the 
Underwriter of the policy. 

Crawford and Company shall mean Crawford and 
Company - Sadovnicheskaya Str., 24, bldg. 3, Moscow, 
Russia 115035 

 

Common Carrier shall mean any public transport by road, 
rail, sea or air with a licensed carrier operating a regular 
and/or charter passenger service. 

 

 



 

Compulsory Inclusion shall mean the automatic provision 
of Benefits and Services to the Cardholders where the 
Benefits and Services are not offered on an optional 
basis. 

 

Default shall mean any breach of the obligations of either 
Party or any act, omission, negligent act or statement of 
either Party, its employees, agents or sub-contractors 
and in respect of which liability arises from the defaulting 
Party to the other. 

 

 

Effective Date shall mean 01/04/2023. 

 

Expiry Date shall mean 31/03/2024. 

 

International SOS means International SOS “Assist 24”, 
16/1 Dokukina str., 4th floor, Postal Code: 129 226, 
Moscow, Russia 

 

Money shall mean coins, bank notes, postal and Money 
orders, signed travellers and other cheques, letters of 
credit, travel tickets, credit cards, petrol coupons and 
other coupons. 

 

 

Party shall mean a party to this contract of insurance. 

 

Period of Insurance shall mean the period between the 
Effective Date and the Expiry Date. 

 

Policyholder shall mean ACBA Bank. 

 

Services shall mean the 24-hour assistance and other 
related emergency services to be provided by 
International SOS as described in section 6 of this 
Certificate.  
 

Underwriters/ We/ Us shall mean certain Underwriters 
at Lloyd's, London. 

 

Valuables shall mean jewellery, gold, silver, precious 



metal or precious or semiprecious stone articles, 
watches, furs, audio, video, computer, television and 
telecommunications equipment (including Compact 
Discs, Digital Video Discs, tapes, films, cassettes, 
cartridges, batteries and headphones), computer games, 
handheld consoles/computers and games, 
iPods/MP3/MP4 players and associated equipment, 
telescopes, binoculars, sports/activity equipment 
(excluding winter sports equipment)  and photographic 
equipment only. 

 

 

 

 

You shall mean the Cardholder. 

 
Covered Purchase means an item purchased by the 
Cardholder and paid for by using an Eligible Account. For 
a purchase to be considered a Covered Purchase, the 
entire purchase amount for the item must have been 
made through the Eligible Account. 
 
Due Diligence means the performance of all vigilant 
activity, attentiveness and care that would be taken by a 
reasonable and prudent person in the same or similar 
circumstances in order to guard and protect a Covered 
Purchase from loss, theft or damage. 

 

 
Eligible Account means the Account(s) described in the 
Schedule(s) of Benefits. 

 

 
Fraud shall mean an Occurrence in which merchandise 
relating to a Covered Transaction of the Cardholder is 
neither received by the Cardholder nor does the 
merchandise fit the description displayed on the internet. 

 

 

Limit of Indemnity refers to the maximum amount of 
third party expenses for which the Underwriters shall be 
responsible under this Policy towards any one Cardholder 
during any one event, subject to the terms and 
conditions as defined hereunder. 
 
 
Hacking shall mean the unauthorised entry to an E-
commerce site by any person or persons. 

 
 



 

 

 

 

Mysterious Disappearance means the vanishing of a 
purchased item in an unexplained manner where there is 
an absence of evidence of a wrongful act by a person or 
persons. 

 
Occurrence shall mean each event giving rise to a loss 
hereon. 

 
Stolen means a loss which involves the disappearance of 
a Covered Purchase from a known place under the 
circumstances that would indicate the probability of 
theft. 

 
Tampering shall mean the unauthorised manipulation, 
deletion, distortion or addition of data stored on an 
Ecommerce site. 

 

 
Policyholder means the Party contracting with 
Underwriters on behalf of Cardholders. 
 

 

 

 

SECTION  3:  GEOGRAPHICAL LIMITS 

3.1 The Services and Benefits described in this 
Certificate are provided on a worldwide basis.  

 

 

 

SECTION 4:  ELIGIBILITY 

4.1 Only those Cardholders who are not yet 76 
(seventy six) years old on the Effective Date or 
renewal date shall be eligible for Benefits and/or 
Services under this insurance.   

4.2 The Cardholder is eligible for the Benefits and/or 
Services in accordance with the terms and 
conditions of this Certificate or any other 
eligibility criteria set by the Policyholder in 
writing with the prior agreement from 
Underwriters and/or International SOS.  

 

4.3 The Benefits and Services provided to the 
Cardholders shall be on a Compulsory Inclusion 
basis. 

 

 



 

 

 

 

 

 

 

 

 

SECTION  5:  PERIOD OF INSURANCE  

5.1 This Certificate shall commence on the Effective 
Date and shall be in force until the Expiry Date. 

 

5.2 Any Party may immediately terminate this 
Certificate on written notice to the other Party in 
the event that: 

(i) the other Party shall be in Default of the 
performance or observance of any 
material covenants or provisions hereof 
and such Party shall have failed to 
remedy such default or breach within 30 
(thirty) days after receiving written notice 
of such default or breach; or 

(ii) any material representation or warranty 
made by the other Party is false or untrue 
when made; or 

(iii) the other Party shall make a general 
assignment for the benefit of creditors or 
a resolution is passed or a petition is 
presented against the other Party for 
liquidation, winding-up or dissolution or 
for the appointment of a liquidator, 
receiver, trustee, judicial manager or 
similar official of all or a substantial part 
of its assets or if execution or any form of 
action is levied or taken against any of its 
assets. 

 

5.3 In the event of termination or expiry of this 
Certificate, both Parties shall be relieved of all 
future liabilities as at the date of termination or 
Expiry Date, whichever is applicable. 

5.4 All Cardholders are entitled to the Benefits and 
Services from the date of activation of their Card 
account or the date the Cardholder has been 
notified to Underwriters, whichever comes later 
and subject to the appropriate premium having 
been paid to Underwriters.  

 

5.5 The entitlement to Benefits and Services will cease 
automatically on the date Underwriters receive 
written notification of the deletion of the Cardholder 
or the termination of the Cardholder’s American 
Express Cashback and/or Cardy American Express 
card account, whichever comes first. 



 

 

 

 

 

 

 

 

 

5.6 A Cardholder’s eligibility for the Benefits and 
Services shall cease on the earliest of: 

 

(i) the date the Cardholder as shown is no 
longer eligible for the Benefits and 
Services pursuant to this Certificate; or 

(ii)  the Date of Termination or Expiry Date,  

               whichever occurs first. 

 

 

 

 

SECTION 6:  MEDICAL AND TRAVEL ASSISTANCE 
SERVICES 

 

6.1 Assistance Services 

 International SOS will provide various medical 
and travel assistance Services to the Cardholder.  
Those Services provided directly by International 
SOS are covered under the terms of this 
Certificate, subject to the Premium having been 
paid.  Where a third party, such as a physician or 
courier, is utilised the provision of such Services 
is at the expense of the Cardholder.  

 

6.2 International SOS Services 

6.2.1 Telephone assistance. 

 If contacted International SOS will provide 
medical advice to the Cardholder by telephone, 
including information on inoculation 
requirements for travel. International SOS will 
also provide information on travel visas.  It must 
be noted that any such advice is inevitably limited 
by the circumstances and International SOS 
cannot be held liable for errors 

 

 

 

6.2.2 Service Provider referral 

 If contacted, International SOS will provide to the 
Cardholder contact details for medical or legal 
service providers, including physicians, dentists, 



 

 

 

 

lawyers, legal practitioners, interpreters, 
hospitals and other relevant persons or 
institutions.  In such cases, whilst International 
SOS exercises care and diligence in selecting the 
providers, does not provide the actual advice and 
is not responsible for the advice given or the 
outcome thereof.  Further, unless the cost of the 
provision of the actual Services by third parties is 
covered by this Certificate, they must be borne 
separately by the Cardholder. 

 

 

 

 

 

6.2.3 Medical Monitoring 

In the event of a Cardholder requiring 
hospitalisation, International SOS will, if 
required, monitor the Cardholder's medical 
condition during and after hospitalisation until 
the beneficiary regains a normal state of health, 
subject to any and all obligations in respect of 
confidentiality and relevant authorisation. 

 

6.2.4 Cardholder support 

In the event that International SOS is contacted 
to report a lost or stolen Card or for account 
queries, International SOS shall contact the 
Policyholder’s customers service line as soon as 
practicable. 

 

 

 
 

6.3 Third Party Services. 

 

6.3.1 In the event of an emergency where, either the 
Cardholder cannot be adequately assessed by 
telephone for possible evacuation, or the 
Cardholder cannot be moved and local medical 
treatment is unavailable, International SOS will, 
send an appropriately qualified medical 
practitioner to the Cardholder. International SOS 
will not pay for the costs of such Services.  

 

 



․ 

6.3.2 International SOS will arrange to have delivered 
to the Cardholder essential medicine, drugs, 
medical supplies or medical equipment that are 
necessary for a Cardholder’s care and/or 
treatment but which are not available at the 
Cardholder’s location.  The delivery of such 
medicine, drugs and medical supplies will be 
subject to the laws and regulations applicable 
locally. International SOS will not pay for the 
costs of such medicine, drugs or medical supplies 
and any delivery costs thereof. 

 

 

 
 
 
SECTION 7:  PRICE PROTECTION 

 
7.1 If in the event that, during the period of 30 days from 
the date of the purchase with the credit card, the item 
purchased is advertised at a lower price in the press or at 
the same or another store, Underwriters will reimburse 
the cardholder for the difference between the original 
purchase price paid and the lower advertised price. 

 

 

 
 Specific Exclusions Applying To  SECTION 7 

 
7.2 Price Protection  do not include: 
 
1. boats; 
2.motorised vehicles (including but not limited to 
aeroplanes, automobiles, trailers, caravans or any towed 
items and motorcycles) and their motors, equipment and 
accessories (including but not limited to communication 
devices intended solely for use in the vehicle); 
 
 

 
3. land or buildings (including but not limited to homes 
and dwellings); 
 
4. travellers cheques, tickets of any kind, negotiable 
instruments, deposits or downpayments of any kind, 
bullion, rare or precious coins, cash or its equivalent; 

 
5. plants or animals; 
6. consumables and perishables; 
7. items which the Cardholder damages through 
alteration (including cutting, sawing or shaping); 
 



 

 

 

 

8. services (including but not limited to the performance 
or rendering of labour or maintenance, repair or 
installation of products, goods, property or professional 
advices of any kind); 
9. Travel tickets, holidays, car hire or flight bookings; or 
10. Items of jewellery. 
Additionally cover will not include claims relating to: 

 
1. any staff related discounts. 
2. Purchases bought for business use. 
3. Internet purchases 

 

 

 

 

 

 

 

 

 
SECTION 8:  INTERNET DELIVERY GURANTEE 

 

 
8.1  Subject to the Appendix 1, if a Covered Purchase, or 
a Covered Purchase given as a gift, is stolen or damaged, 
benefits will be paid subject to Internet Delivery: 
Valuation, up to the amounts described in Internet 
Delivery : Scope of Coverage. 
No registration of the Covered Purchase is necessary. 
Coverage under this Policy is excess insurance over any 
other insurance or indemnity whether collectible or not 
and shall not be treated as contributing with any other 
insurance or indemnity. 
 
 

 

 
8.2 Internet Delivery Protection Valuation 
The Company shall be liable for the lesser of the 
following amounts: 
1) the amount of the Covered Purchase indicated on the 
Eligible Account ; or 
2) the actual cost to repair or replace the Covered 
Purchase with an item of like, kind and quality. 
With respect to Covered Purchase which consist of 
articles in a pair or set, the Company’s liability shall be 
limited to the cost of any particular part(s) which may be 
stolen or damaged, unless the articles are unusable 
individually and cannot be replaced individually; 
provided, however, liability for items of jewellery or fine 
arts consisting of articles in a pair, set or collection will 
not be more than that cost of any particular parts which 
may be lost or damaged without reference to any special 



value which such article or articles may have as part of 
such pair, set or collection. 
 
 
 

 

 

 

 

Specific Exclusions Applying To  SECTION 8 

 
8.3  Internet Delivery Guarantee  do not include: 
 
1) boats;  
2) motorised vehicles (including but not limited to 
aeroplanes, automobiles, trailers, caravans or any towed 
items and motorcycles) or their motors, equipment and 
accessories (including but not limited to communication 
devices intended solely for use in the vehicle);  

 

 

 
3) land or buildings (including but not limited to homes 
and dwellings);  

 
4) travellers cheques, tickets of any kind, negotiable 
instruments, deposits or down-payments of any kind, 
bullion, rare or precious coins, cash or its equivalent;  

 

 
5) plants or animals;  
6) consumables and perishables;  
7) items which the Cardholder damages through 
alteration (including cutting, sawing or shaping);  
 
8) services (including but not limited to the performance 
or rendering of labour or maintenance, repair or 
installation of products, goods, property or professional 
advices of any kind);  
9) items which are received, checked for damage, and 
accepted at the nominated address;  

10) second hand goods. 
11) Coverage is not provided for goods bought from 
internet auction sites; or goods sent by private persons. 
 
 
12) Coverage is not provided for theft or damage caused 
by fraud, abuse, wear and tear, gradual deterioration, 
moths, vermin, inherent product defects, war or 
hostilities of any kind (including but not limited to 
invasion, rebellion or insurrection); any weapon of war 
employing atomic fission or radioactive force, whether in 
time of peace or war and nuclear reaction or nuclear 



radiation or radioactive contamination, all whether 
controlled or uncontrolled, and whether such loss be 
direct or indirect, proximate or remote, or be in whole or 
in part caused by, contributed to or aggravated by the 
perils insured against in this Policy; confiscation by any 
government, public authority or customs official; risks of 
contraband, losses arising from illegal activity or acts; act 
of God (including but not limited to flood, hurricane and 
earthquake); Mysterious Disappearance; property while 
in the care, custody or control of any common carrier. 
 
 
 
 
 

 

 

 

 

 
13) Coverage is not provided for loss or damage when the 
Cardholder fails to exercise Due Diligence to avoid or 
diminish loss or damage to Covered Purchases. 
 

 

 

 

 

 
SECTION 9:  EXTENDED WARRANTY 

 

 
9.1 Subject to the  Appendix 1, coverage is provided 
which doubles the original manufacturer’s warranty 
period (max of 12 months), if applicable, to a period of 
not exceeding thirty six (36) months from the date the 
Covered Purchase was bought. Coverage is also provided 
for items which carry a store brand warranty, but only if 
the store warranty is on a store-branded item. If a 
warranty is purchased with the product, in addition to 
the manufacturer’s original warranty or store warranty, 
coverage hereon is applicable only after all other 
warranties expire but only within thirty six (36) months 
from the date the Covered Purchase was bought. No 
registration of the Covered Purchase is necessary. 
Covered Purchases given as gifts are covered. 
If a Covered Purchase ceases to operate satisfactorily and 
requires repair during the period covered by this Policy, 
benefits will be paid to cover the cost of the repair. The 
item may be replaced, instead, at the Company’s option. 
In no event will this Policy pay more than the actual 
purchase. 
 



 
 

 

 
Specific Exclusions Applying To  SECTION 9 

 
9.2 Extended Warranty  do not include: 

 
1) boats;  
2) motorized vehicles (including but not limited to 
airplanes, automobiles, trailers, caravans or any towed 
items and motorcycles) but their motors, equipment and 
accessories (including but not limited to communication 
devices intended solely for use in the vehicle);  
 
 

 
3) land or buildings (including but not limited to homes 
and dwellings);  
4) consumables and perishables or services (including but 
not limited to the performance or rendering of labour or 
maintenance, repair or installation of products, goods, 
property or professional advices of any kind). 
 
 
 
 

 

 
SECTION 10:  GENERAL CONDITIONS 

 

10.1 The Cardholder must take reasonable care to 
prevent loss, theft, damage, expense, liability, 
Bodily Injury or Illness, and to protect, save 
and/or recover Baggage and Money.   

 

10.2 International SOS shall use its best endeavours 
to provide the Benefits and Services described in 
this Certificate but any help and intervention 
depends upon, and is subject to local availability 
and has to remain within the scope of national 
and international law and regulations and 
intervention depends on International SOS 
obtaining the necessary authorisations issued by 
the various authorities concerned. International 
SOS shall not be required to provide Benefits and 
Services to the Cardholders, who in the sole 
opinion of International SOS are located in areas 
which represent war risks, political or other 
conditions such as to make such Services 
impossible or reasonably impracticable. 



 

 

 

 

 

10.3 Written notice of any event or proceedings which 
may give rise to a claim shall be given to 
Underwriters within 30 (thirty) days of the 
occurrence or as soon as reasonably practicable. 
All certificates, information, consents and 
evidence required by Underwriters shall be 
provided at the expense of the Cardholder or 
their legal representative.  A claim form must be 
completed by the Cardholder and submitted to 
Underwriters within 90 (ninety) days of such 
event.  This time limit may be extended subject 
to the prior approval of Underwriters where 
supporting accounts are not available in time. All 
documents submitted in respect of expenditure 
incurred must be originals and not photocopies. 

 

 

 

 

10.4 If the Cardholder or anyone acting on his/her 
behalf makes a fraudulent claim under this 
Certificate the Underwriters: 

(a) are not liable to pay the claim and any future 
claim; 

(b) may recover from the Cardholder any sums 
paid to the Cardholder in respect of the 
fraudulent claim; and 

(c) may by notice to the Cardholder treat the 
Certificate as having been terminated with 
effect from the fraudulent act. 

 

10.5 If the Benefits and Services of this Certificate are 
covered in whole or in part by any other 
insurance and/or national insurance programme 
and/or any other source, the Cardholder shall 
only be entitled to claim those costs which 
cannot be recovered by the Cardholder from 
such other sources. 

 

10.6 Underwriters may at any time and at their own 
expense and without prejudice to this Certificate 
take proceedings in the name of the Cardholder 
to obtain compensation or secure  a payment 
from any third party in respect of any event 
giving rise to the provision of Benefits and 



 

 

Services. 

 

 

 

 

SECTION 11.  GENERAL EXCLUSIONS APPLYING TO ALL 
SECTIONS 
 
This Certificate does not cover: 
 
11.1 Any claim which is more specifically covered 

elsewhere, as more fully set forth in General 
Condition 10.5.  

 

11.2 Any claim in respect of Cardholders aged 76 
(seventy six) years or older.  

11.3 The commission of, or the attempt to commit, an 
unlawful act; 

 

11.4 Any claim arising from or related to involving the 
use of or release or the threat thereof of any 
nuclear weapon or device or chemical or 
biological agent, including but not limited to 
claims in any way caused or contributed to by an 
Act of Terrorism or war regardless of any 
contributory causes(s); 

11.5 Services provided by any party other than 
International SOS for which no charge would be 
made if this Certificate were not in place; 

11.6 Claims notified more than 90 (ninety) days after 
the date an event, as more fully set forth in 
General Condition 10.3;  

11.7 Any claim arising from or related to the 
Cardholder travelling to a country where the 
Foreign and Commonwealth Office has advised 
against non-essential travel. 

11.8   Claims notified more than 30 days after the event; 

 
11.9 RADIOACTIVE CONTAMINATION EXCLUSION 
This Insurance does not cover any expense which is a 
direct result of nuclear reaction or radiation; 
 

(i) loss or destruction of, or damage to, any property 
whatsoever or any loss or expense whatsoever resulting 
or arising therefrom or any consequential loss 
 
(ii) any legal liability of whatsoever nature directly or 
indirectly caused by or contributed to by or arising from: 

 
    a) ionizing radiations or contaminations by 



 

 

radioactivity from any nuclear fuel or from any nuclear 
waste from the combustion of nuclear fuel    

consumables and perishables or services,  
 

    b) the radioactive, toxic, explosive or other hazardous 
properties of any explosive nuclear assembly or nuclear 

component thereof, 
 
    c) nuclear reaction, nuclear radiation or radioactive 

contamination. 

 
11.10 FINANCIAL GUARANTEE EXCLUSION CLAUSE 
This policy does not cover any form of Financial 
Guarantee, Surety or Credit 
Indemnity. 
 
11.11 WAR AND TERRORISM EXCLUSION ENDORSEMENT 
Notwithstanding any provision to the contrary within this 
insurance or any endorsement thereto it is agreed that 
this insurance excludes loss, damage, cost or expense of 
whatsoever nature directly or indirectly caused by, 
resulting from or in connection with any of the following 
regardless of any other cause or event contributing 
concurrently or in any other sequence to the loss; 
 
 
 
1. war, invasion, acts of foreign enemies, hostilities or 
warlike operations (whether war be declared or not), civil 
war, rebellion, revolution, insurrection, civil commotion 
assuming the proportions of or amounting to an uprising, 
military or usurped power; or 
 
 
 
 
 
2. any act of terrorism. For the purpose of this 
endorsement an act of terrorism means an act, including 
but not limited to the use of force or violence and/or the 
threat thereof, of any person or group(s) of persons, 
whether acting alone or on behalf of or in connection 
with any organisation(s) or government(s), committed for 
political, religious, ideological or similar purposes 
including the intention to influence any government 
and/or to put the public, or any section of the public, in 
fear. 
 
 
 
 
This endorsement also excludes loss, damage, cost or 
expense of whatsoever nature directly or indirectly 
caused by, resulting from or in connection with any 



action taken in controlling, preventing, suppressing or in 
any way relating to 1 and/or 2 above. 
 
 
 
If the Underwriters allege that by reason of this 
exclusion, any loss, damage, cost or expense is not 
covered by this insurance the burden of proving the 
contrary shall be upon the Insured. 
 
In the event any portion of this endorsement is found to 
be invalid or unenforceable, the remainder shall remain 
in full force and effect. 
08/10/01 
NMA2918 
 
11.12 ELECTRONIC DATE RECOGNITION EXCLUSION 
(EDRE) 
This policy does not cover any loss, damage, cost, claim 
or expense, whether preventative, remedial or 
otherwise, directly or indirectly arising out of or relating 
to: 
 
a) the calculation, comparison, differentiation, 
sequencing or processing of data involving the date 
change to the year 2000, or any other date change, 
including leap year 2000, or any other date change, 
including leap year calculations, by any computer system, 
hardware, programme or software and/or any microchip, 
integrated circuit or similar device in computer 
equipment or non-computer equipment, whether the 
property of the Insured or not: or 
 
b) any change, alteration, or modification involving the 
date change to the year 2000, or any other date change, 
including leap year calculations, to any such computer 
system, hardware, programme or software and/or any 
microchip, integrated circuit or similar device in 
computer equipment or non-computer equipment, 
whether the property of the Insured or not. 
 
 

 

 
This clause applies regardless of any other cause or event 
that contributes concurrently or in any sequence to the 
loss, damage, cost, claim or expense. 
EDRE NMA 2802 (17/12/1997) 

 

 

 
 

SECTION 12:  REQUESTING EMERGENCY or TRAVEL 



 

 

 

ASSISTANCE 

12.1 Emergency Medical and Travel assistance 
Services are available 24 hours a day from 
International SOS. 

In the event that the Cardholder requires these Services, 
please call (International SOS on +7 495 937 64 92 or to 
ACBA Bank: +374 10 31 99 99).  Worldwide Assistance 
Services Abroad are supported by International SOS. 

 

 

 

 

 

SECTION 13:  HOW TO MAKE A CLAIM 

13.1  In the event of an event occurring that may give 
rise to a claim under this Certificate, the 
Cardholder, or his representative, should call 
Crawford and Company during (+7 495 661 03 80) 
office hours of 09.00 to 17.00hrs  or ACBA Bank 
(+374 10 31 99 99) 24/7.  

13.2  The Cardholder must first check his/her policy 
wording and the relevant section(s), terms, 
conditions and exclusions, to ensure that what 
You are intending to claim for is covered. Original 
invoices, receipts, official reports, tickets, 
agreements, credit or debit card slips, or other 
documentary evidence will be required to be 
submitted in support of any claim.  

 

 

13.3  Upon contacting Crawford and Company to 
report a claim, the Cardholder should request a 
claim form, which should be returned to the 
address given within 28 (twenty eight) days, 
along with all required supporting 
documentation. Claimants are advised to retain 
copies of all documents for their own reference. 

 

 

 
 

SECTION 14:  COMPLAINTS PROCEDURE 

Crawford and Company aim to provide a high class 
service at all times, however if the service is found to be 
unsatisfactory, the following procedure is available to 
resolve the problem: 

In the first instance the Cardholder should write with 
details of the complaint to: International SOS “Assist 24”, 



Complaints 
Fidentia House 
Walter Burke Way  
Chatham Maritime 
Chatham 
Kent 
ME4 4RN 

   Complaints@Lloyds.com 
 

 

16/1 Dokukina str., 4th floor, Postal Code: 129 226, 
Moscow, Russia 

The Cardholder can also refer the situation to the 
Complaints Department at Lloyd’s, who may, in certain 
circumstances, be able to review the matter.  

Their address is:  

Complaints 
Fidentia House 
Walter Burke Way  
Chatham Maritime 
Chatham 
Kent 
ME4 4RN 

 
Tel No. : 020 7327 5693 
Fax No.: 020 7327 5225  
E-mail:   Complaints@Lloyds.com 

In the event that the Complaints Department is unable to 
resolve the complaint, it may be possible for it to be 
referred it to the Financial Ombudsman Service. Further 
details will be provided at the appropriate stage of the 
complaints process. 
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