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PUIPL 1. Uyywhnjwgpnipjwt JYwywghp

1.1 Unyu Uwwhnjwgpniejwu JYywywaghpp
hwunhuwunu § wywhnjwagpniejwt wwjdwuwghn:

Muwjdwuwghpp  Ubpwnnd £ jnipupwitignip
Lwpunwwppngp npwdwnpynn wwwhnjwgpwlywu
dwolynyprh dwupwdwuubnp, Ywunuubpp,
wwjdwuubpu nt pwgwnnueniuttipp: Aninp hwywnbpp
Ywpqwynpynid U hwdwdwju unyu ywydwuwagnh:

Uwwhnyjwnph Ynndhg ybwnywsd
wwwhnjwagpwybwpp nhdwg Lwpunwwnbpp
hpwywunt £ wwywhnjugpnipjw  wwydwuwgph
gnpdnnnigjwt  dwdlybinnd L wotuwphwgpwywu
nwpwopubpnid unwuw|]  hwunnignd unyu
wwjdwuwagnph ubippn wnwownlynn
wwwhnjwgpwlwu dwnwjnyeiniuubphg' hwdwdawju

1.2

wwjdwuwagph  Ywunuubpph,  wwjdwuubph W
pwgwnnijnuttinp:
1.3 Uywhnjwqgpulwtu Swéynypep uvwhdwujwd L

«Lnnu»-h - wwywhnjuwgpwlwu puybipnyeniuutiph
ynndhg: «Linnu» puybpnienup  hwgnpdwd £ oL
Yuwpgwynpynud £ Lwjuwggnywlwu Yuwpquynpdwu
dwpduh, Shuwtuwywu Ownuwjnintuutiph
Ppwdwunt Uwpduh Ynndhg, gpwugdwt hwdwpp'
202761: Shuwtuwywt Ownuw)nipntuutiph
hpwywunt  Uwpdhup  gpwugwd £ Uhwgju
([Gwaqwynpniejniu, Lnunnu, 12 Endeavour Square,
E20 1JN E14 5HS hwugbiny:

Uwjwhnjwgpulw Swnwynipjniuubpp
dwunnigynid Yud Yuqdwybpwynid Gu
«bupbpubpu; UNU» puytpnygjuu Ynndhg: Npng
nGwpbpnud, Gpp «hupbipubpup UNU» puybpnie)niup
Yuqdwybpwnud k odwunwyniejwu
Swnuwjniejniutiph dwwnnignudp, wjn
Swnwjniejniutbiph nhdwg yéwpnuwu hpwlwugynid £
Lwpuwwnhpng Ynndhg:

Unytu Muwydwuwghpp Yugqdywd £ U Yuwpgwynpynid
E << opbiuunpnipjwu hwdwaw)u: Unyu
wwjdwuwgph gpowtwlubpnid wnwowgwd Ytbbpp
(nooynud  Gu  pwuwygnigyniuubph  dhongny, huy
pwuwlgnipgyniuubph  wpryniupnd  hnfuwnwpé
hwdwdwjuniejwu squint nbwpnut' l<s
opbuunpnipjwdp uwhdwudwsd Ywnpgny:
Muwydwuwghpp Yuqidwd £ hwjbpbu b wugibptu
(iqniubipny: <wybipbu L wugtptu |Ggniubph dhole
hwlwunpjwu  nbwypnwd  wugltipbt wwppbpwyp
gbipwywynud £

1.6

PUdPL 2. UULUULNRULEN

Lbnlyw| pwnbpu nt wpnwhwynneniutipp pungdywsd
Gu dnigny U  wwwhnjwgpnpwtu  Nuwydwuwqgph
gwulwgwsd pwdund  hwunhwbijhu nwbu  hbGnlyw)
UgwlwYnip)niup.

SECTION 1: THE CERTIFICATE OF INSURANCE

1.1 This Certificate is a contract of insurance. This
document contains the details of the cover, and the
terms, conditions and exclusions relating to each
Cardholder, and is the basis upon which all claims will be
settled.

1.2 In consideration of payment of the premium by the
Policyholder, the Cardholder is entitled to payment of
Benefits and Services under this Certificate, during the
Period of Insurance, within the geographical limits,
subject to the terms, conditions and exclusions.

1.3 The Benefits are underwritten by certain
Underwriters at Lloyd’s. Lloyd’s is authorised by the
Prudential Regulation Authority (PRA) and regulated by
the PRA and the Financial Conduct Authority, reference
number 202761. The Financial Conduct Authority
registered address is 12 Endeavour Square, London, E20
1JN, United Kingdom.

1.4 The Services are either provided or arranged by
International SOS. In certain cases, where International
SOS arranges assistance services, the cost of such
Services must be borne by the Cardholder.

1.5 This Certificate is regulated in compliance with the RA
legislation. All disputes arising from the Certificate, unless
settled through negotiations, shall be resolved in
compliance with the RA legislation.

1.6 This Certificate is executed in Armenian and English.
In case of inconsistencies between the two texts the
English version shall prevail.

SECTION 2: MEANING OF WORDS

The following words or expressions shown below appear
in bold in this Certificate and have the following
meanings wherever they appear.
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WhwpbYsnieiniu £ hwdwpynwd wju gnpdnnnieintup, npp
ubpwnnud, pwyg sh uwhdwuwthwlynd pnunipjw, nidh
WYywd fuwptiniejwu Yhpwndwdp b Yuwwpdwsd £ wudh
Ywd dh fundp wudwug Ynndhg, npp (npnup) gnpdnud |
(bu) dhwjuwy, Yuwy ntuh (nubu) npuk
Yuwquwybpwnigywtu Ywd Ywnwlwpnypjwu hbn Jud
hwuntu L (Gu) quwihu Jbpghuubphu  wunwupg'
hpwgnpdting  hpbug  pwnwpwlwu,  Ypnuwlwd,
gunwthwnpwfunuwlwu Yud udwuwunhy
uywunwlubpp, Gpwnw| twb Ywnwjwpniypjwu Jpw
wqnbgnieniu niubuwne WYwd hwuwpwynigjwup Yud
hwuwpwynipjwu nput  hwndwdht  Jwfu ubpouskine
diwnpnueniup:

Uwwhnjwgpulwy dwélynyp n hwdwpynid
Uwwhnjwgqpnnh  Ynndhg  unyu  MNuydwuwqph
Ywuntubpny L wwpdwuubpny  hpwlwuwgynn
wwwhnywagpnientup, nph onpowuwlubpnd

hpwlywuwgynid Gu wywhnjuwgpwlwu hwwnnignudubpp,
huswbu uwhdwuyws £ 7-pg 14-pn Pwdhuubipnud:

Pwpin Lt hwdwpynd  Uwwhndwnpph  pwpuwghu
opwapht hwdwdwju  pnnupywd  pwpup,  npnd
ubpwnwd Gu  unyu  wwpdwuwgpny uwhdwuywd

wwwhnuagpwywu dwdynypep W dwnwjnye ntuubipp:

Lwpunwwnbp £ hwdwpynud dhusk 76 (Jnpwuwuniuybg)
wmwpbywu gwulwgwd wus, ny nwh Jwybip American
Express Cashback (BINS: 3799021, 3799022, 3799023)
WYywd Cardy American Express (BINS: 3799021,
3799022, 3799023) Lwpw, npp pnnupydb; b
wwwhnwnph Ynndhg, ubpwnyw| twbl punwuhph
gwuljwgwdé  wunwd, ndpbp  win  wudh  hbwn
dwuwwwphnpnnud Bu ppbug hwdwp twuwnbujwd
winduny hpbug donwlwu puwynigjwu Juiphg nnipu:

NMuwjdwuwghp hwdwpynwd £ wwywhnjwuagpniejut unyu
Yywywahpp:

Qwjwnbiph Ywpquwynpnnp Crawfords & Co-U L, npu

hpwywunt £ Jwpgwynpt] hwjnbpp Uwwhndwqpnnh
wuntuhg:

Crawford and Company-u Crawford and Company-u L,
npp gunuynid , M, Unuyyuw, 115035,
Uwnnyuhsbulwjw 24, 3-nn obup:

Cwupwihtu hnjuwnpwdhong £ hwdwpynud Yuunuwynp
Yud swpwnbpwihu ninunpwihnfuwnpdwu
Swnwjneniuubph  Jwwninigdwt  wpwnnuwghp  niubkgnn
thnfuwnpnnh - Ynndhg  pwhwgnpdynn  gwulwgwsd
hwupwjht gwdwpwjpt, GpYweninwihu, opwihtu Ywd
onwjhu mpwuuwynpuwihu dhong:

Act of Terrorism shall mean an act, including but not
limited to the use of force or violence and/or threat
thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any
organisation(s) or government(s), committed for political,
religious, ideological or similar purposes or reasons
including the intention to influence any government
and/or to put the public, or any section of the public, in
fear.

Benefits shall mean the benefits supplied by
Underwriters under the terms and conditions of this
Certificate, as set out in Sections 7 to 14 inclusive.

Card shall mean a card issued pursuant to the
Policyholder’s card program in which the Benefits and
Services of this Certificate have been incorporated.

Cardholder/s shall mean any person not yet 76 (seventy
six) years old who is a holder of a American Express
Cashback (BINS: 3799021, 3799022, 3799023) and/or
Cardy American Express (BINS: 3799021, 3799022,
3799023) Card issued by the Policyholder and will
include any Family who are all travelling with him/ her on
a Journey from his/her Principal Country of Residence
with pre-assigned ticketing.

Certificate shall mean this certificate of insurance.

Claims Administrator shall mean Crawfords & Co who
are authorised to manage claims on behalf of the
Underwriter of the policy.

Crawford and Company shall mean Crawford and
Company - Sadovnicheskaya Str., 24, bldg. 3, Moscow,
Russia 115035

Common Carrier shall mean any public transport by road,
rail, sea or air with a licensed carrier operating a regular
and/or charter passenger service.
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Muwpwwnhp ubpwnnid n hwdwpynid
wwwhnugpwywu dwdlynyph U Swnwnieniuttpp
wywnndwwn  npwdwnpndp  Lwpunwnbpbppt, npunbin

wwwhnugpwywu  dwdynye s wnwowpyynud
punpwupwjhtu ulygpniupny:
Qupunnnud £t hwdwpynud  gwulwugwd  Ynndh

wwpwwynpniniuubph  fuwfunnWp  Yud  guwulugwsé
gnpénnnieintl, pwgennnid, wuthniyenyeiniu, npp ey b
wpdtp  Ynndbphg  dbbh,  Upw wotuwwnwlhgubiph,
qnpdwlwiubph Yud gnpdpuybiputiph Ynndhg, L nph
wpryntupnud - wnwowund £ denuygnp  Ynndh
Wwwnwufuwtuwwnyniginiup dnw Ynndh wngli:

Muydwuwqgph  gnpénnnipjut  ulgpuwdwdybn L
hwdwpynid 2023 pwlywup wwphih 1-np:

MNupdwuwqgph  qnpénnnipjwu Jpouwdwdlybinm L
hwdwpynid 2024 pwlwuh dwpwnh 31-n:

«hupbpubpu; UNU»  pulybpmpmu £ hwdwpynid
huptipubppup UNU  «Assist  24» puybipnuejniup, npp
gnpédnud £ MY, Unuhyw, 129 226, inyniyhuw 16/1, 4-pn
hwnly hwugtinid:

Tpwd N hwdwpynid dGnwnwnpwdubpp,
[enrewnpwldubpn, thnuinwijhu npuwdwlwu
thnfuwugnudubiph plwuybpp, unnpwgpywsd

dwuwwwphnpnwiht W wy sybpp,  wypbinhuhdubpp,
Swuwwwphnpnwywu wndubipp, Jéwpwiht pwnpwbnp,

ptiughtip L wy| stbnp:

Unnd £ hwdwpynud wywhnjwagpnipjwu wwjdwuwagph
Jntpwipwitiginip Ynndp:

Uwywhnjwgpnipjwu  dwdlbwnp  wwywhnjwgpnyejwu
wwjdwuwgph  gnpdnnnipjwu  ulygpuwdwdybmh U
ybpouwdwdytinh dhol pulwd dwdwuwwhwwndwdu k:

Uwywhndwnhpp U4AU RULY PRL-U E:

Ownuwjnipiniuubp Gu hwdwpynid 24-dwdjw
wowlgnipjwt U wy swww ogqunipjwl htin Yuwwywd
Swnw)nyejniuubipp, npnup wnpwdwnpynud Gu
«bhupbpubpu; UNU» puybpnigjwu Ynndhg huswbu
uywpwgnywd £ Nwjdwuwagph Pwdht 6-nud:

Uwywhnjugpulwiu gnpéwlw/UGup, Ubkp, Ubkq Lu
hwdwpynid Lnunnup Linnuph  wwwhnjwgpwlwu
gnpdwlwubpp:

UpdGpwynp ppbp Gu hwdwpynud qupnbpp, nuypu,

Compulsory Inclusion shall mean the automatic provision
of Benefits and Services to the Cardholders where the
Benefits and Services are not offered on an optional
basis.

Default shall mean any breach of the obligations of either
Party or any act, omission, negligent act or statement of
either Party, its employees, agents or sub-contractors
and in respect of which liability arises from the defaulting
Party to the other.

Effective Date shall mean 01/04/2023.

Expiry Date shall mean 31/03/2024.

International SOS means International SOS “Assist 24",
16/1 Dokukina str., 4th floor, Postal Code: 129 226,
Moscow, Russia

Money shall mean coins, bank notes, postal and Money
orders, signed travellers and other cheques, letters of
credit, travel tickets, credit cards, petrol coupons and
other coupons.

Party shall mean a party to this contract of insurance.

Period of Insurance shall mean the period between the
Effective Date and the Expiry Date.

Policyholder shall mean ACBA Bank.

Services shall mean the 24-hour assistance and other
related emergency services to be provided by
International SOS as described in section 6 of this
Certificate.

Underwriters/ We/ Us shall mean certain Underwriters
at Lloyd's, London.

Valuables shall mean jewellery, gold, silver, precious
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wpdwpep, pwulwpdbp dGnwnubpp Ywd pwulwpdtp
Ywd Yhuwpwulwpdtp pwnb hpbpp, dwdwgnygubipp,
dnpptintup,  wninhn,  dphntn,  hwdwlwpgsw)hu,
htinnwwnwwnbuwhu L htinwhwnnpnwygwywu
uwppwynpndubpp (Ubpwnju Yndywyun
ujwwnwlubipp, pwht  dhnbn  uywdwnwlyubpp,
dwwwytuubpp, $hdbipp, dwjutinhqutipp, pwpephgutinp,
dwpwyngubipp,  wlwuswlwiutpp), hwdwlwpgswihu
fuwnbpp, nynipwlpp - hwdwlwpghgubpp U fuwnbpp,
iPods/MP3/MP4 ujwquwnUhsutin bW npwug htin Yuwwsd
uwppwynpnwdubpp,  wuwnnunhwnwyp,  Gpynhunwyp,
uwynpuwht/wyunhy wupbiwytipuh uwppkipp,
uwppwynpnwdubppp (pwgwnnipjwdp &dtinwjhu
uynpunwiht  uwppwynpnuwubiph) b nuwuyupswywu
uwpptinp:

Tnip-p hwdwpynud  Lwpunwwwup:

Uwywhnjugpjwé qund £ hwdwpynwd hpp, npp quyb b
Lwpunwwnhpng Ynndhg, W npp hwdwp Yéwpybp &
Qnpénn pwpwnwihu - hwodhg:  Npwbugh  qunudp
hwdwpdh  wwwhnjwgpjws, qudwu nn9 gndwpp
wbwp £ wdpnnongdpt Jbwpdwsd |huph Snpdnn
pwpunwjht hwayhg:

Nuwnywéd owuwuppnipynit £ hwdwpynd pninp upwth
gnpdnnniejnutbinh, nLwInnNLEjwl L futwdph
hpwywuwgnwp, npp Yuwwwpdnd £ nnowdhuin L
hwaybulwwn wudh Ynndhg dhliunyu hwuqudwupubpnut®

wwwhnwagpywd qunudubipp Ynpuwnhg, gnnnipintuhg bW
Juwunuwihg ywounwwubiint b wywhwwubnt hwdwp:

Qnpénn pwpuwiht  hwohy E hwdwpynud
Uwwhnwagpwywu dwdynypeny uwhdwugwd pwnpunwjhu
hwahyp:

bndwpwpnipyniu £ hwdwpynd wywwmwhwpp, npnd
pwpunwwwuh Swdlynypeny Uwfuwwmbuwsd gnpdwnpht
ybpwpbpynn qudwu  wnwplwl, ny  unwgynd L
LPwpunwwwuh  Ynndhg, L ny | wnwpluu
hwidwwwunwufuwunw £ huinbpubunwiht hwdwgwugnid
Npw Uywpwgnnipjuup:

Cwwunigiwt  uwhdwbwswih £ hwdwpgnd — wju
wnwybjwagniyu gnwwpp, nph uwhdwuubpnwd
Uwwhndwagpnnp unyu wwywhnjuagpnyejwu yywjwagpny
uwhdwudwsd npnypubph L wwjdwuubph hwdwdwju
wwwnwufuwuwwnynignitu £ Ypnd pun  jnipupwitsinip
Lwpuwwnhpng U ntpwpwusginip ywwwhwph:

Uhptn hwpdwynd hwdwpynud £ gwulugwsd wudh Ywd
wudwug Ynnidhg wuophtwlwtu dnunpp ElGYunpnuwjpu
wnlnph Yuyp:

metal or precious or semiprecious stone articles,
watches, furs, audio, video, computer, television and
telecommunications equipment (including Compact
Discs, Digital Video Discs, tapes, films, cassettes,
cartridges, batteries and headphones), computer games,
handheld consoles/computers and games,
iPods/MP3/MP4 players and associated equipment,
telescopes, binoculars, sports/activity equipment
(excluding winter sports equipment) and photographic
equipment only.

You shall mean the Cardholder.

Covered Purchase means an item purchased by the
Cardholder and paid for by using an Eligible Account. For
a purchase to be considered a Covered Purchase, the
entire purchase amount for the item must have been
made through the Eligible Account.

Due Diligence means the performance of all vigilant
activity, attentiveness and care that would be taken by a
reasonable and prudent person in the same or similar
circumstances in order to guard and protect a Covered
Purchase from loss, theft or damage.

Eligible Account means the Account(s) described in the
Schedule(s) of Benefits.

Fraud shall mean an Occurrence in which merchandise
relating to a Covered Transaction of the Cardholder is
neither received by the Cardholder nor does the
merchandise fit the description displayed on the internet.

Limit of Indemnity refers to the maximum amount of
third party expenses for which the Underwriters shall be
responsible under this Policy towards any one Cardholder
during any one event, subject to the terms and
conditions as defined hereunder.

Hacking shall mean the unauthorised entry to an E-
commerce site by any person or persons.
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tunphpnwynp  wuhbunwgnid £ hwdwpynud  qujwd
wwpwuph wupwgwwnpbih Gnwuwyny wuhbunwgnidp,

Gpp  npub  ppwlwt  thwunp Ywd  wush  Ynndhg
Yuwwnwpywd ufuwh wnlwjnientu syw:

Nwuwhwp £ hwdwpynd jnipupwgnip nbwp, npp
unyu Mwypdwuwgph hwdwdwju Mwunwhwp £ wnwy
pbpnid:

Qnnugywé £ hwdwpynd  Uwywhndwgpywd qudwu
wuhbinwgnip Ywd Ynpnwuwnp, npp Yunwnyb) £ hwjnuh
qwjphg U wjuwhuh hwuqudwupubiph wnfwjniejwdp,
npnup Gupwnpnw Gu gnnnigjwu hwywuwlwuniegniu:

Upptn qbindwpwpnipini Lywuwynd £ EGYunpnuwihu

Unlunph Yuwypnud wwhwwuynn wnyjwiubiph
swpinnuwgpywd  Jwuhwniywghw,  ouond  YJwd
wnwywnnid:

Uwwhnjwnpp £ hwdwpynd  Uwwhnjwagpnnh  hbwn
wwjwdwuwaghp Yupnn Ynndp, npp hwunbu £ quwihu
Lwpuwwnhpng wuntuhg:

PUdDPL 3. UChUr<uaruuuy

vu<vuvueuunruutr

3.1 Unyu Muwjdwuwagnpny unpwdwnpynn
Uwwhnjwgpwywu dwdynyep gnpdnd £ wdpnng
woluwphntd:

PUdDL 4. PPUYUUNRG3NRL

4.1 Unyu wwwhnjwgpniejwdp unpwdwnpynn
swolynyehg WHwd Sdwnwjnieiniiubiphg  hpwyniup
niubu oqunybiint dhwju wju LPwpwwwnbiptipp, nypbtip
Muwydwuwgph nidh dbg dwnubint Ywd Ybipwlupdwu
wwhhu dhusl 76 (Jnpwuwuniuytig) nmwnpbywu Gu:

4.2 Pwpunwuwnbipp hpwyniup nlup ogunybijnt
wwwhnjwagpwlwu dwodynyrhg Wywd
Sdwnwnieniutbphg’ hwdwdwiu unyu Mwjdwuwagph
wwjdwuubph Ywd gwulugwd wy swihwuhgubph,
npnup uwhdwuyl] tu Uwwhndwgpnnh Ynndphg L

wdpwagnyby wwwhnjwagpwlwu Wywd
«hupbpubppu; UNU» puytpnyeiniuubph hbn Yupywd
wwjdwuwgpbpnid:

4.3 Pwpunwunhpnop npwdwnpynn wwwhnjwgpwlywu
owolynyep UL Swnwynipniutbpp  gnpdénd G
Mwpwnwnhp UEpwndwu uygpniupny:

Mysterious Disappearance means the vanishing of a
purchased item in an unexplained manner where there is
an absence of evidence of a wrongful act by a person or
persons.

Occurrence shall mean each event giving rise to a loss
hereon.

Stolen means a loss which involves the disappearance of
a Covered Purchase from a known place under the
circumstances that would indicate the probability of
theft.

Tampering shall mean the unauthorised manipulation,
deletion, distortion or addition of data stored on an
Ecommerce site.

Policyholder means the Party
Underwriters on behalf of Cardholders.

contracting  with

SECTION 3: GEOGRAPHICAL LIMITS

The Services and Benefits described in this
Certificate are provided on a worldwide basis.

3.1

SECTION 4: ELIGIBILITY

4.1 Only those Cardholders who are not yet 76
(seventy six) years old on the Effective Date or
renewal date shall be eligible for Benefits and/or

Services under this insurance.

4.2 The Cardholder is eligible for the Benefits and/or
Services in accordance with the terms and
conditions of this Certificate or any other
eligibility criteria set by the Policyholder in
writing with the prior agreement from

Underwriters and/or International SOS.

4.3 The Benefits and Services provided to the
Cardholders shall be on a Compulsory Inclusion

basis.
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PUJPL 5. UNULNYUANRE@3UL 4NroN1NkE3UL

dJuuutEs

5.1 Unyu  wwpdwuwghpu nmdh dbhg £ duund
Uwwhnjwgpulwt  wwjdwuwagph  gnpdnnnipjui
uyqpuwdwdlytinhg L gnpdnud N dhusl
Uwwhnjwgpwlwu  wwjdwuwagph gnpdnnnigjwu
ybpouwdwdybwnp:

5.2 Swulwgwsd  Ynnd  Ywpnn £ wudhowwbu
nwnwpbgut; Mwjdwuwghpp' wyn Jwuhu gpwynp
wnbinbywgubiny djnw Ynndhtu hbnlyw| nbypbpnud'

1. dgnw  Unndp  fuwfjunbp £ Nwjdwuwgnpny
uwhdwujwd  wwhwugubiphg npub dbyp L
yipghthu sh hwenndty Ybpwgut fuwfunnuip
udwtu  fuwpundwu  Jbpwpbpw;  gpwynp
Swungnd  unwuwing 30 (Gpbuntu)  opyw
pupwgpnid, Ywd

2. djnw ynndp hwywuwnhwgnwiubinu nt

Bpwofuwynpnyeniubpp nwnt wwhphu npwup
ufuw| wd ytind tu tinbkj, Ywd

3. dJpnw Ynndpht  wnwownpwup £ ubplujwgyby
hogniin  wwpuwwbptiph  Jwd punniidl |
npnanid Yud  ubpluwywgyby £ dhounpnnipntu
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SECTION 5: PERIOD OF INSURANCE

5.1 This Certificate shall commence on the Effective

Date and shall be in force until the Expiry Date.

5.2 Any Party may immediately terminate this
Certificate on written notice to the other Party in

the event that:

(i) the other Party shall be in Default of the
performance or observance of any
material covenants or provisions hereof
and such Party shall have failed to
remedy such default or breach within 30
(thirty) days after receiving written notice
of such default or breach; or

(i) any material representation or warranty
made by the other Party is false or untrue
when made; or

(iii) the other Party shall make a general
assignment for the benefit of creditors or
a resolution is passed or a petition is
presented against the other Party for
liquidation, winding-up or dissolution or
for the appointment of a liquidator,
receiver, trustee, judicial manager or
similar official of all or a substantial part
of its assets or if execution or any form of
action is levied or taken against any of its

assets.

5.3 In the event of termination or expiry of this
Certificate, both Parties shall be relieved of all
future liabilities as at the date of termination or

Expiry Date, whichever is applicable.

5.4 All Cardholders are entitled to the Benefits and
Services from the date of activation of their Card
account or the date the Cardholder has been
notified to Underwriters, whichever comes later
and subject to the appropriate premium having

been paid to Underwriters.

5.5 The entitlement to Benefits and Services will cease
automatically on the date Underwriters receive
written notification of the deletion of the Cardholder
or the termination of the Cardholder’s American
Express Cashback and/or Cardy American Express
card account, whichever comes first.
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5.6 A Cardholder’s eligibility for the Benefits and
Services shall cease on the earliest of:

SECTION 6: MEDICAL AND TRAVEL ASSISTANCE
SERVICES

6.1

6.2
6.2.1

6.2.2

(i) the date the Cardholder as shown is no
longer eligible for the Benefits and
Services pursuant to this Certificate; or

(ii) the Date of Termination or Expiry Date,

whichever occurs first.

Assistance Services

International SOS will provide various medical
and travel assistance Services to the Cardholder.
Those Services provided directly by International
SOS are covered under the terms of this
Certificate, subject to the Premium having been
paid. Where a third party, such as a physician or
courier, is utilised the provision of such Services
is at the expense of the Cardholder.

International SOS Services
Telephone assistance.

If contacted International SOS will provide
medical advice to the Cardholder by telephone,
including information on inoculation
requirements for travel. International SOS will
also provide information on travel visas. It must
be noted that any such advice is inevitably limited
by the circumstances and International SOS
cannot be held liable for errors

Service Provider referral

If contacted, International SOS will provide to the
Cardholder contact details for medical or legal
service providers, including physicians, dentists,
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6.2.3

6.2.4

6.3

6.3.1

lawyers, legal practitioners, interpreters,
hospitals and other relevant persons or
institutions. In such cases, whilst International
SOS exercises care and diligence in selecting the
providers, does not provide the actual advice and
is not responsible for the advice given or the
outcome thereof. Further, unless the cost of the
provision of the actual Services by third parties is
covered by this Certificate, they must be borne
separately by the Cardholder.

Medical Monitoring

In the event of a Cardholder requiring
hospitalisation, International SOS will, if
required, monitor the Cardholder's medical
condition during and after hospitalisation until
the beneficiary regains a normal state of health,
subject to any and all obligations in respect of
confidentiality and relevant authorisation.

Cardholder support

In the event that International SOS is contacted
to report a lost or stolen Card or for account
queries, International SOS shall contact the
Policyholder’s customers service line as soon as
practicable.

Third Party Services.

In the event of an emergency where, either the
Cardholder cannot be adequately assessed by
telephone for possible evacuation, or the
Cardholder cannot be moved and local medical
treatment is unavailable, International SOS will,
send an appropriately qualified medical
practitioner to the Cardholder. International SOS
will not pay for the costs of such Services.
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6.3.2 International SOS will arrange to have delivered
to the Cardholder essential medicine, drugs,
medical supplies or medical equipment that are
necessary for a Cardholder’s care and/or
treatment but which are not available at the
Cardholder’s location. The delivery of such
medicine, drugs and medical supplies will be
subject to the laws and regulations applicable
locally. International SOS will not pay for the
costs of such medicine, drugs or medical supplies
and any delivery costs thereof.

SECTION 7: PRICE PROTECTION

7.1 If in the event that, during the period of 30 days from
the date of the purchase with the credit card, the item
purchased is advertised at a lower price in the press or at
the same or another store, Underwriters will reimburse
the cardholder for the difference between the original
purchase price paid and the lower advertised price.

Specific Exclusions Applying To SECTION 7

7.2 Price Protection do not include:

1. boats;

2.motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) and their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3. land or buildings (including but not limited to homes
and dwellings);

4. travellers cheques, tickets of any kind, negotiable
instruments, deposits or downpayments of any kind,
bullion, rare or precious coins, cash or its equivalent;

5. plants or animals;

6. consumables and perishables;

7. items which the Cardholder damages through
alteration (including cutting, sawing or shaping);
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8. services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind);

9. Travel tickets, holidays, car hire or flight bookings; or
10. Items of jewellery.

Additionally cover will not include claims relating to:

1. any staff related discounts.
2. Purchases bought for business use.
3. Internet purchases

SECTION 8: INTERNET DELIVERY GURANTEE

8.1 Subject to the Appendix 1, if a Covered Purchase, or
a Covered Purchase given as a gift, is stolen or damaged,
benefits will be paid subject to Internet Delivery:
Valuation, up to the amounts described in Internet
Delivery : Scope of Coverage.

No registration of the Covered Purchase is necessary.
Coverage under this Policy is excess insurance over any
other insurance or indemnity whether collectible or not
and shall not be treated as contributing with any other
insurance or indemnity.

8.2 Internet Delivery Protection Valuation

The Company shall be liable for the lesser of the
following amounts:

1) the amount of the Covered Purchase indicated on the
Eligible Account ; or

2) the actual cost to repair or replace the Covered
Purchase with an item of like, kind and quality.

With respect to Covered Purchase which consist of
articles in a pair or set, the Company’s liability shall be
limited to the cost of any particular part(s) which may be
stolen or damaged, unless the articles are unusable
individually and cannot be replaced individually;
provided, however, liability for items of jewellery or fine
arts consisting of articles in a pair, set or collection will
not be more than that cost of any particular parts which
may be lost or damaged without reference to any special
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value which such article or articles may have as part of
such pair, set or collection.

Specific Exclusions Applying To SECTION 8

8.3 Internet Delivery Guarantee do not include:

1) boats;

2) motorised vehicles (including but not limited to
aeroplanes, automobiles, trailers, caravans or any towed
items and motorcycles) or their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3) land or buildings (including but not limited to homes
and dwellings);

4) travellers cheques, tickets of any kind, negotiable
instruments, deposits or down-payments of any kind,
bullion, rare or precious coins, cash or its equivalent;

5) plants or animals;

6) consumables and perishables;

7) items which the Cardholder damages through
alteration (including cutting, sawing or shaping);

8) services (including but not limited to the performance
or rendering of labour or maintenance, repair or
installation of products, goods, property or professional
advices of any kind);

9) items which are received, checked for damage, and
accepted at the nominated address;

10) second hand goods.

11) Coverage is not provided for goods bought from
internet auction sites; or goods sent by private persons.

12) Coverage is not provided for theft or damage caused
by fraud, abuse, wear and tear, gradual deterioration,
moths, vermin, inherent product defects, war or
hostilities of any kind (including but not limited to
invasion, rebellion or insurrection); any weapon of war
employing atomic fission or radioactive force, whether in
time of peace or war and nuclear reaction or nuclear
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radiation or radioactive contamination, all whether
controlled or uncontrolled, and whether such loss be
direct or indirect, proximate or remote, or be in whole or
in part caused by, contributed to or aggravated by the
perils insured against in this Policy; confiscation by any
government, public authority or customs official; risks of
contraband, losses arising from illegal activity or acts; act
of God (including but not limited to flood, hurricane and
earthquake); Mysterious Disappearance; property while
in the care, custody or control of any common carrier.

13) Coverage is not provided for loss or damage when the
Cardholder fails to exercise Due Diligence to avoid or
diminish loss or damage to Covered Purchases.

SECTION 9: EXTENDED WARRANTY

9.1 Subject to the Appendix 1, coverage is provided
which doubles the original manufacturer’s warranty
period (max of 12 months), if applicable, to a period of
not exceeding thirty six (36) months from the date the
Covered Purchase was bought. Coverage is also provided
for items which carry a store brand warranty, but only if
the store warranty is on a store-branded item. If a
warranty is purchased with the product, in addition to
the manufacturer’s original warranty or store warranty,
coverage hereon is applicable only after all other
warranties expire but only within thirty six (36) months
from the date the Covered Purchase was bought. No
registration of the Covered Purchase is necessary.
Covered Purchases given as gifts are covered.

If a Covered Purchase ceases to operate satisfactorily and
requires repair during the period covered by this Policy,
benefits will be paid to cover the cost of the repair. The
item may be replaced, instead, at the Company’s option.
In no event will this Policy pay more than the actual
purchase.
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Specific Exclusions Applying To SECTION 9

9.2 Extended Warranty do not include:

1) boats;

2) motorized vehicles (including but not limited to
airplanes, automobiles, trailers, caravans or any towed
items and motorcycles) but their motors, equipment and
accessories (including but not limited to communication
devices intended solely for use in the vehicle);

3) land or buildings (including but not limited to homes
and dwellings);

4) consumables and perishables or services (including but
not limited to the performance or rendering of labour or
maintenance, repair or installation of products, goods,
property or professional advices of any kind).

SECTION 10: GENERAL CONDITIONS

10.1 The Cardholder must take reasonable care to
prevent loss, theft, damage, expense, liability,
Bodily Injury or lllness, and to protect, save
and/or recover Baggage and Money.

10.2 International SOS shall use its best endeavours

to provide the Benefits and Services described in
this Certificate but any help and intervention
depends upon, and is subject to local availability
and has to remain within the scope of national
and international law and regulations and
intervention depends on International SOS
obtaining the necessary authorisations issued by
the various authorities concerned. International
SOS shall not be required to provide Benefits and
Services to the Cardholders, who in the sole
opinion of International SOS are located in areas
which represent war risks, political or other
conditions such as to make such Services
impossible or reasonably impracticable.
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10.3

10.4

10.5

10.6

Written notice of any event or proceedings which
may give rise to a claim shall be given to
Underwriters within 30 (thirty) days of the
occurrence or as soon as reasonably practicable.
All  certificates, information, consents and
evidence required by Underwriters shall be
provided at the expense of the Cardholder or
their legal representative. A claim form must be
completed by the Cardholder and submitted to
Underwriters within 90 (ninety) days of such
event. This time limit may be extended subject
to the prior approval of Underwriters where
supporting accounts are not available in time. All
documents submitted in respect of expenditure
incurred must be originals and not photocopies.

If the Cardholder or anyone acting on his/her
behalf makes a fraudulent claim under this
Certificate the Underwriters:

(a) are not liable to pay the claim and any future
claim;

(b) may recover from the Cardholder any sums
paid to the Cardholder in respect of the
fraudulent claim; and

(c) may by notice to the Cardholder treat the
Certificate as having been terminated with
effect from the fraudulent act.

If the Benefits and Services of this Certificate are
covered in whole or in part by any other
insurance and/or national insurance programme
and/or any other source, the Cardholder shall
only be entitled to claim those costs which
cannot be recovered by the Cardholder from
such other sources.

Underwriters may at any time and at their own
expense and without prejudice to this Certificate
take proceedings in the name of the Cardholder
to obtain compensation or secure a payment
from any third party in respect of any event
giving rise to the provision of Benefits and
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SECTION 11. GENERAL EXCLUSIONS APPLYING TO ALL
SECTIONS

This Certificate does not cover:
11.1  Any claim which is more specifically covered

elsewhere, as more fully set forth in General
Condition 10.5.

11.2  Any claim in respect of Cardholders aged 76

(seventy six) years or older.

11.3  The commission of, or the attempt to commit, an

unlawful act;
11.4  Any claim arising from or related to involving the
use of or release or the threat thereof of any
nuclear weapon or device or chemical or
biological agent, including but not limited to
claims in any way caused or contributed to by an
Act of Terrorism or war regardless of any
contributory causes(s);

11.5 Services provided by any party other than
International SOS for which no charge would be

made if this Certificate were not in place;

11.6  Claims notified more than 90 (ninety) days after
the date an event, as more fully set forth in

General Condition 10.3;

11.7 Any claim arising from or related to the
Cardholder travelling to a country where the
Foreign and Commonwealth Office has advised

against non-essential travel.

11.8 Claims notified more than 30 days after the event;

11.9 RADIOACTIVE CONTAMINATION EXCLUSION
This Insurance does not cover any expense which is a
direct result of nuclear reaction or radiation;

(i) loss or destruction of, or damage to, any property
whatsoever or any loss or expense whatsoever resulting
or arising therefrom or any consequential loss

(i) any legal liability of whatsoever nature directly or
indirectly caused by or contributed to by or arising from:

a) ionizing radiations or contaminations by
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radioactivity from any nuclear fuel or from any nuclear
waste from the combustion of nuclear fuel
consumables and perishables or services,

b) the radioactive, toxic, explosive or other hazardous
properties of any explosive nuclear assembly or nuclear
component thereof,

c) nuclear reaction, nuclear radiation or radioactive
contamination.

11.10 FINANCIAL GUARANTEE EXCLUSION CLAUSE

This policy does not cover any form of Financial
Guarantee, Surety or Credit

Indemnity.

11.11 WAR AND TERRORISM EXCLUSION ENDORSEMENT

Notwithstanding any provision to the contrary within this
insurance or any endorsement thereto it is agreed that
this insurance excludes loss, damage, cost or expense of
whatsoever nature directly or indirectly caused by,
resulting from or in connection with any of the following
regardless of any other cause or event contributing
concurrently or in any other sequence to the loss;

1. war, invasion, acts of foreign enemies, hostilities or
warlike operations (whether war be declared or not), civil
war, rebellion, revolution, insurrection, civil commotion
assuming the proportions of or amounting to an uprising,
military or usurped power; or

2. any act of terrorism. For the purpose of this
endorsement an act of terrorism means an act, including
but not limited to the use of force or violence and/or the
threat thereof, of any person or group(s) of persons,
whether acting alone or on behalf of or in connection
with any organisation(s) or government(s), committed for
political, religious, ideological or similar purposes
including the intention to influence any government
and/or to put the public, or any section of the public, in
fear.

This endorsement also excludes loss, damage, cost or
expense of whatsoever nature directly or indirectly
caused by, resulting from or in connection with any
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ybpwalwybipynd  wndywiubiph hwoqwpydwun,
hwdbdwwniejwup, nwppbpwydwp,
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wmwnpyw  hwodwplubipp,  npuk hwdwlwpgswihu
hwdwlwnpgh, uwppwynpnudubp  Ywd  dpwgpbph

WYywd npuk  dpypnshwbp Ywd w) udwuwwnhy
uwppwynpnwiubp'  hwdwlwpgswiht Jud  ny
hwdwlywpgswiht'  wulwfu  wjuy  hwugwdwuphg
gnypp wwwhnywnphuu k, L ny:
Wu Ybwp Yppwnbih £ wulwiu nplb wy ywwnéwnh Jud
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12.1 Gnww pnidoqunipjwt Ywd Swuwwwphnpnnygjwu

action taken in controlling, preventing, suppressing or in
any way relating to 1 and/or 2 above.

If the Underwriters allege that by reason of this
exclusion, any loss, damage, cost or expense is not
covered by this insurance the burden of proving the
contrary shall be upon the Insured.

In the event any portion of this endorsement is found to
be invalid or unenforceable, the remainder shall remain
in full force and effect.

08/10/01

NMA2918

11.12 ELECTRONIC DATE RECOGNITION EXCLUSION
(EDRE)

This policy does not cover any loss, damage, cost, claim
or expense, whether preventative, remedial or
otherwise, directly or indirectly arising out of or relating
to:

a) the calculation, comparison, differentiation,
sequencing or processing of data involving the date
change to the year 2000, or any other date change,
including leap year 2000, or any other date change,
including leap year calculations, by any computer system,
hardware, programme or software and/or any microchip,
integrated circuit or similar device in computer
equipment or non-computer equipment, whether the
property of the Insured or not: or

b) any change, alteration, or modification involving the
date change to the year 2000, or any other date change,
including leap year calculations, to any such computer
system, hardware, programme or software and/or any
microchip, integrated circuit or similar device in
computer equipment or non-computer equipment,
whether the property of the Insured or not.

This clause applies regardless of any other cause or event
that contributes concurrently or in any sequence to the
loss, damage, cost, claim or expense.

EDRE NMA 2802 (17/12/1997)

SECTION 12: REQUESTING EMERGENCY or TRAVEL
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wwwbkuubpp hpbug wwywhnynigjwu hwdwp:
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£pndnpn pun Lwdithpuph twwwnwlyu £ dwnnigh)
pwndpwlwng dwnwjnyentu, wjunuwdbuwjuhy, tpb
wnpwdwnpwd dwnwniejniup spwywpwpnn b, www
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Unwohtu hbpphtu Lwpunwwwup wbwp £ gph
dwupwdwut pnnnp hupbpubou; UNU «Uuuhup 24»,
MY, Unuydw, thnunwphtu hunbipu 129 226, “tnnnilyhtw

ASSISTANCE

12.1 Emergency Medical and Travel assistance
Services are available 24 hours a day from

International SOS.

In the event that the Cardholder requires these Services,
please call (International SOS on +7 495 937 64 92 or to
ACBA Bank: +374 10 31 99 99). Worldwide Assistance
Services Abroad are supported by International SOS.

SECTION 13: HOW TO MAKE A CLAIM

13.1 In the event of an event occurring that may give
rise to a claim under this Certificate, the
Cardholder, or his representative, should call
Crawford and Company during (+7 495 661 03 80)
office hours of 09.00 to 17.00hrs or ACBA Bank

(+374 10 31 99 99) 24/7.

13.2 The Cardholder must first check his/her policy
wording and the relevant section(s), terms,
conditions and exclusions, to ensure that what
You are intending to claim for is covered. Original
invoices, receipts, official reports, tickets,
agreements, credit or debit card slips, or other
documentary evidence will be required to be

submitted in support of any claim.

13.3 Upon contacting Crawford and Company to
report a claim, the Cardholder should request a
claim form, which should be returned to the
address given within 28 (twenty eight) days,
along with all required supporting
documentation. Claimants are advised to retain

copies of all documents for their own reference.

SECTION 14: COMPLAINTS PROCEDURE

Crawford and Company aim to provide a high class
service at all times, however if the service is found to be
unsatisfactory, the following procedure is available to
resolve the problem:

In the first instance the Cardholder should write with
details of the complaint to: International SOS “Assist 24”,
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Complaints

Fidentia House

Walter Burke Way

Chatham Maritime

Chatham

Kent

ME4 4RN

<bin. : 020 7327 5693
Swpup hwdwp: 020 7327 5225
El. hwugti: Complaints@Lloyds.com

Wu ntwpntd, tpp <wjnbph nbywpunwdbunp sh
Ywpnnwunw pnnnpht nwdnud wnw|, ngju nbwpnd
huwpwynp £, np wju wju ninuplyh Shtwtuwyuwu
hwownwpwph dwnwjnye)niu: <Gunnwaqw dwupwdwulbipp
Yunpwdwnpytit pnnnputiph pupwgph
hwdwwwwnwuluwu thnyned:

16/1 Dokukina str., 4th floor, Postal Code: 129 226,
Moscow, Russia

The Cardholder can also refer the situation to the
Complaints Department at Lloyd’s, who may, in certain
circumstances, be able to review the matter.

Their address is:

Complaints
Fidentia House
Walter Burke Way
Chatham Maritime
Chatham

Kent

ME4 4RN

Tel No. : 020 7327 5693
Fax No.: 020 7327 5225
E-mail: Complaints@Lloyds.com

In the event that the Complaints Department is unable to
resolve the complaint, it may be possible for it to be
referred it to the Financial Ombudsman Service. Further
details will be provided at the appropriate stage of the
complaints process.
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APPENDIX 1. TABLE OF BENEFITS, LIMITS OF INDEMNITY AND EXCESSES

Uwwhnwagpwywu dwdynye

Cwwnigdwt  uwhdwuwswihtn W shwwnnigynn
gnudwpubp pun  Jnipupwtgnip American  Express

Benefit Cashback W Cardy American Express pwpuwwnhpng
hwdwp
Limits of indemnity and excesses for American Express
Cashback and Cardy American Express per Cardholder
Pdoywlywu L Swuwwwphnpnulywu wowlygniejwu[LEpwndwsd

Swnwjniejniutbin
Medical & Travel Assistance services

Included

Suwiht nwwnwunwiubiphg wwywhnjwagpnie)niu
Price Protection

Upusk 3,000 UUL nnup wwpblwu b 400 UUL
nnwp jnipwpwusinp hph hwdwn, 15 UUL nnwphg
wyb gunwdubph nbwpnud:

Up to USD 3,000 per annum, USD 400 per item, in
excess of USD 15 min spend

hunbipubivnwiht wnwpdwu Gpwofupp
Internet Delivery Guarantee

Uhusl 3,000 UUL nnup wnwpblwu W 1,000 UUL
nnpwn jnipwpwusginip hph hwdwp
Up to USD 3,000 per annum, USD 1,000 per item

LCunqujudwd Gpwotuhpwjht dwdytin
Extended Warranty

Uhusk 3,000 UUL nnup wvwpblwu b 500 UUL
nnwn jnipupwuginip hph hwdwn

Ny wwjdwuwlwu shwwnnigynn gnuwp' 50 UUL
nnwn

Up to USD 3,000 per annum, USD 500 per item, in
excess of USD 50
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