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Title:  Mr  Mrs  Ms  Miss  Other 

First Name:

Middle Name:

Family Name:

Date of Birth:

D D M M Y Y Y Y

Mobile Number: (including country & area code)

+ –

Please enter your 15 digit Cardmembership Number:

3    7

COMPLETING YOUR APPLICATION 

Signature(s) of Borrower(s)

✗

D D M M Y Y Y Y

Please complete this form and send it to:

  icc.new.membership@aexp.com

Gold  Green

USD  D75  S10

EURO  D75  S10

DRSS000700 Cycle: Source Code: Business Direct

MAIN CARDMEMBERSHIP DETAILS

Business Supplementary Card Application

If sending documents by email, please be aware that the Internet 
may not always be secure. 

If you prefer to post this application, please send it to:
American Express Services Europe Limited 
International Currency Card - New Membership 
1 John Street 
Dept 4060
Brighton 
BN88 1NH
United Kingdom

Valid from May 2023

• Please complete this application on your COMPUTER and in English. If you cannot complete it on screen you may print this application
        and complete it in BLOCK CAPITALS with black ink. For any queries regarding the application form please call +44 (0) 1273 576070 
• Applicants must be 18 or over and must be a UK resident.

The Gold Card
• Up to 5 complimentary Supplementary Gold Business Cards included.
• The Cardmembership fee for additional Gold Supplementary Business 

Cards is US$100/€100 each

The Green Card
• 1 Supplementary Green Business Card included.
• Additional Green Supplementary Business Cards are 

US$50/€50 each

The type of Supplementary Business Card available is determined by the type of main Card. Supplementary Business Cardmembers share virtually 
all the benefits that the main Cardmember enjoys.

AMERICAN EXPRESS® INTERNATIONAL CURRENCY BUSINESS CARD

I agree that I shall be individually and jointly liable with the Business and 
Supplementary Cardmembers for all charges incurred on any Supplementary 
Business Card(s) issued on my Card Account.

Date(s) of signature(s)

• Please check that you have completed all relevant fields in this 
application. Failure to do so could result  in delaying the 
processing of this application.

• Should American Express require further information/ 
documentation, you will be contacted during the application 
process by an American Express employee. 

• You confirm that you have received a copy of the Card 
Agreement of this Application.

AMERICAN EXPRESS USE ONLY:

For Internal Use Only

Last Name:

Full First and Middle Name: 
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SUPPLEMENTARY GOLD OR GREEN BUSINESS CARDS

 Green Business Card

Title:  Mr   Mrs     Ms     Miss     Other  

First Name:

Middle Name:

Family Name:

Relationship to Main Cardmember:

Date of Birth:

D D M M Y Y Y Y

Nationality:

Mobile Number: (including country & area code)

+ –

Please PRINT your NAME as you wish it to appear on the Card

Please note, we can only accept a maximum of 20 characters. Initials for 
first names are acceptable, family name in full.

Address:

City: 

Country:

Postal Code:

Your PIN

SUPPLEMENTARY GOLD OR GREEN BUSINESS CARDS

  Green Business Card

Title:  Mr   Mrs   Ms   Miss     Other  

First Name:

Middle Name:

Family Name:

Relationship to Main Cardmember:

Date of Birth:

D D M M Y Y Y Y

Nationality:

Mobile Number: (including country & area code)

+ –

Please PRINT your NAME as you wish it to appear on the Card

Please note, we can only accept a maximum of 20 characters. Initials for 
first names are acceptable, family name in full.

Address:

City: 

Country:

Postal Code:

Your PIN

SUPPLEMENTARY CARDMEMBERSHIP

• Applicants must be 18 or over.
• Applicants must be a UK resident. 
• Available to colleagues or employees.

If different, please provide your main residential address including 
country and postal code.

If different, please provide your main residential address including 
country and postal code.

For security reasons, your PIN will be sent separately from your Card but 
to the main Cardmember's residential address.

For security reasons, your PIN will be sent separately from your Card but 
to the main Cardmember's residential address.

If your main residential address is the same 
as the main Cardmember please      tick here:

If your main residential address is the same 
as the main Cardmember please      tick here:

Please indicate whether you are applying for a Gold or Green Business 
Card by ticking the appropriate box. Supplementary Cards will be issued 
in the same currency as the main Card. 

Please indicate whether you are applying for a Gold or Green Business 
Card by ticking the appropriate box. Supplementary Cards will be issued 
in the same currency as the main Card. 

 Gold Business Card  Gold Business Card
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SUPPLEMENTARY GOLD OR GREEN BUSINESS CARDS

 Green Business Card

Title:  Mr   Mrs     Ms     Miss     Other  

First Name:

Middle Name:

Family Name:

Relationship to Main Cardmember:

Date of Birth:

D D M M Y Y Y Y

Nationality:

Mobile Number: (including country & area code)

+ –

Please PRINT your NAME as you wish it to appear on the Card

Please note, we can only accept a maximum of 20 characters. Initials for 
first names are acceptable, family name in full.

Address:

City: 

Country:

Postal Code:

Your PIN

SUPPLEMENTARY GOLD OR GREEN BUSINESS CARDS

  Green Business Card

Title:  Mr   Mrs   Ms   Miss     Other  

First Name:

Middle Name:

Family Name:

Relationship to Main Cardmember:

Date of Birth:

D D M M Y Y Y Y

Nationality:

Mobile Number: (including country & area code)

+ –

Please PRINT your NAME as you wish it to appear on the Card

Please note, we can only accept a maximum of 20 characters. Initials for 
first names are acceptable, family name in full.

Address:

City: 

Country:

Postal Code:

Your PIN

SUPPLEMENTARY CARDMEMBERSHIP

• Applicants must be 18 or over.
• Applicants must be a UK resident. 
• Available to colleagues or employees.

If different, please provide your main residential address including 
country and postal code.

If different, please provide your main residential address including 
country and postal code.

For security reasons, your PIN will be sent separately from your Card but 
to the main Cardmember's residential address.

For security reasons, your PIN will be sent separately from your Card but 
to the main Cardmember's residential address.

If your main residential address is the same 
as the main Cardmember please      tick here:

If your main residential address is the same 
as the main Cardmember please      tick here:

Please indicate whether you are applying for a Gold or Green Business 
Card by ticking the appropriate box. Supplementary Cards will be issued 
in the same currency as the main Card. 

Please indicate whether you are applying for a Gold or Green Business 
Card by ticking the appropriate box. Supplementary Cards will be issued 
in the same currency as the main Card. 

 Gold Business Card  Gold Business Card
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AMERICAN EXPRESS INTERNATIONAL CURRENCY BUSINESS CARD

PART 1 OF YOUR AGREEMENT

Charge Card Agreement
The parties to this agreement are us, American Express Services Europe Limited and you, the Cardmember who signs the agreement.

When we say “we” and “us” in this agreement, we mean American Express Services Europe Limited. When we say “you”, we mean the Cardmember who signs 
the agreement.

This agreement contains important information. Please keep it safe. Part 1 gives you the main financial details you will need to know about.  
Part 2 gives you more information about how the account works.

CONTACT DETAILS

FEES, CHARGES AND OTHER COSTS

Our address: Belgrave House, 76 Buckingham Palace Road, London SW1W 9AX 

US Dollar and Euro Cards: 
Telephone number: +44 (0) 1273 868 900 

Website: americanexpress.com/icc 

Sterling Cards: 
Telephone number: +44 (0) 1273 620 555 or 0800 917 8047 (UK only)

Fees and charges US Dollar Cards Euro Cards Sterling Cards

Cardmembership
You can choose to apply for a Card 
which has certain benefits. Or you 
can opt for the Basic Card without 
those benefits. We explain more 
about the benefits in the “Card 
benefits” section in Part 2

Basic Card:               US$0 
Green Business Card:          US$100 
Gold Business Card:             US$300

Basic Card:               €0 
Green Business Card:          €100 
Gold Business Card:             €300

Basic Card:               £0 
Gold Business Card:             £95

Supplementary Cardmembership 
You can add up to 20 
supplementary Cardholders

Green Business Card:          US$50 
Gold Business Card:             US$100

Green Business Card:          €50 
Gold Business Card:             €100

Gold Business Card:             £35

Late payment 
If you’re late in paying off the full 
amount you owe to us each month

2% and US$ 25 2% and €25 £12

Returned payment  
If we have to return a payment 
you’ve made because it’s recalled 
by the bank that sent it

US$15 €15 £12

A copy of a statement US$4 €3 £2

Foreign transaction   
Where you use your Card for a 
transaction in a different currency 
to the currency of your Card.
To work out the actual fee you will 
pay, we take the amount of the 
transaction after we’ve converted it 
to the currency of your Account and 
calculate the percentage fee of that 
amount

3% of the converted US Dollar 
amount

2.7% of the converted Euro amount 2.99% of the converted Pounds 
Sterling amount

Annual government stamp duty 
charge    
If you’re resident in the Republic of 
Ireland. (This is subject to change 
by that government). Rates are 
calculated by us using an exchange 
rate before the date of payment

Equivalent value of €30 in US Dollar €30 Equivalent value of €30 in Pounds 
Sterling

Collection costs     
For collecting amounts you owe us

Our reasonable costs, including legal fees
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Unless we tell you otherwise, if a Cardmembership fee applies, we’ll charge it for each year starting on the date of your first statement and then every 
year after that on the same date.
If a supplementary Cardmembership fee applies, we’ll charge it for each year starting on the date the supplementary cardmember is added to the 
Account. Unless you remove the supplementary Cardmember, we’ll then charge the fee every year after that on the same date.
For more information, please see the section “Supplementary Cardmembers” in Part 2.
The fees applicable to your agreement are as set out in the table above. We may suspend, reduce, waive or cancel all or part of any fee which applies to 
your Account.

Is there a limit on how much you can spend?

We don’t usually limit how much you can spend on your Account but 
sometimes we may set a spending limit. The limit could be temporary or 
permanent. We’ll tell you if we do this but we won’t always notify you in 
advance. Any limits set will also apply to supplementary Cardmembers.

We may set and vary limits and restrictions on certain uses of the Card or 
certain transactions. For example, contactless purchases may have their 
own limits. You can find out if any limits apply by calling us.

Keeping within your spending limit

If we apply a spending limit to your Account, you should not go over this 
limit.

If a transaction takes you over a limit, we may ask you to pay enough 
money into your Account to bring you back within the limit immediately.

How much and when you must pay

You must repay the full amount you owe each month. The amount you owe 
will be shown on your statement. You need to make payment by the due 
date which will also be on your statement.  

If you receive a credit or refund from anyone, we’ll treat this as a payment 
made by you and it will reduce the amount which you owe us.

When we make changes

As this agreement is not for a fixed period and may last a long time, we’re 
likely to need to make changes to fees and other Terms and services we 
provide for reasons we can’t predict when the agreement was made.

We’ve set out some reasons we may make changes to the agreement 
below but we can also make a change for other reasons as long as we:

• tell you in advance about the change; and

• make clear that you can end your agreement without charge if you 
don’t want to accept the change.

Our main reasons for changes

We can change the agreement and our fees, or we can introduce new fees:

• where the costs to us of providing your Account change or we have a 
good reason to think they will change;

• where we’re changing the way you can use your Account;

• where we’re changing the Card benefits offered with your Account;

• where the change is good for you (for example, where we’re making 
the change to improve the security of your Account or we’re making 
the agreement clearer or fairer) or neutral (where the change won’t 
have a good or bad effect on you);

• where there have been changes or developments in the technology or 
systems which we use;

• where we’re making the change because of a change in law, regulation 
or industry codes of practice, or where we have a good reason to 
expect that there will be a change;

• where we’re making a change because of a decision by a court, 
regulator or a body like the Financial Ombudsman Service; or

• where we have a good reason to think that your circumstances have 
changed and this increases the risk that you might not be able to pay 
us what you owe.

Telling you about changes

We’ll always tell you the date that a change will take place and we’ll tell you 
about the change at least two months before that date. 

It is up to you whether you accept any change we are making. If you don’t 
want to accept any change, then you can always end this agreement by 
paying off all the amounts you owe us and telling us to close your Account 
(see “Ending your agreement” in Part 2). If you don’t do this before the 
date the change takes place, we’ll assume you’re happy with the change 
and you’ve accepted it.

Ending Card benefits

You can tell us at any time that you don’t want to keep any Card benefits 
which you receive and, if you have a Sterling Card, we’ll switch you to a 
Basic Card with no Card benefits. We’ll also refund your Cardmembership 
fee and any supplementary fee on a pro rata basis. This means you will 
get a refund for any days you have already paid for where you won’t be 
receiving the benefits anymore.

Switching you to a different type of Card

You can tell us at any time that you want to have a different type of Card. If 
you do, we may agree to switch you to a different type of Card. The Terms 
of this agreement will continue to apply to your new Card.

We may also switch the type of Card you have to another Card covered 
by this agreement if, we assess your circumstances and believe that you 
don’t qualify for your current Card anymore or that you now qualify for a 
different Card. We’ll always tell you in advance if we do this. 

We’ll tell you if there are any changes to the Terms of this agreement as a 
result of the above product switches. You can always cancel your Card or 
swap to an alternative product if you are unhappy with the product switch.

If you switch to a different type of Card covered by this agreement then, 
unless we tell you otherwise:

• you’ll pay any supplementary fee which applies to the new type of 
Card to your Account on the day after your Account is switched and 
any Cardmembership fee which applies to the new type of Card on the 
date of your first statement, and every month or every year after that 
depending on whether the Card has a monthly or annual fee; and

• we’ll refund any Cardmembership fee and supplementary fee which 
applied to your previous Card on a pro rata basis. This means you 
will get a refund for any days you have already paid for but where you 
won’t have the previous Card anymore.

Your Right to Cancel

You can cancel this agreement, without giving a reason, within 14 days 
starting on the day you or the bank receives your Card. You can cancel by 
contacting us using the contact details on our website or on the back of 
your Card.

If you cancel within this period, you must repay everything you owe us. 
If you have paid any Cardmembership fee or supplementary fee within 
this period, we’ll refund the fees. You can ask for another copy of this 
agreement free of charge at any time.

HOW MUCH CAN YOU SPEND?

HOW ARE REPAYMENTS TO BE MADE?

CAN THIS AGREEMENT BE CHANGED?
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PART 2 OF YOUR AGREEMENT

Using the Card

You may use the Card for purchases up to any spending limit that applies.

You or any supplementary Cardmembers may only use the Card 
for transactions made for the purposes of your business. You and 
supplementary Cardmembers must not use the Card for personal 
transactions.

Using a third party provider (TPP)

A TPP is a third party service provider that’s authorised by or registered 
with the Financial Conduct Authority or a European Economic Area (EEA) 
regulator. Where required, the TPP will tell you who their regulator is.

You can choose to allow certain TPPs to provide services to you. If you use 
a TPP, the Terms of this agreement will still apply. We’ll give the TPP access 
to the same account information that you’d be able to access if you were 
dealing with us online.

We may refuse to allow a TPP to access your Account if we’re concerned 
about unauthorised or fraudulent access by that TPP. If we do, we’ll tell you 
why in the way we think most appropriate. We won’t tell you if the law stops 
us from telling you or if it wouldn’t be safe for security reasons.  

How you can approve and cancel transactions

To approve a transaction you can use your Card or provide your Account 
details and, if required, use your security details (such as a PIN, passcode, 
personal identifiers, biometric data or other details).

You may allow a third party nominee (including a bank or another 
company) to service certain elements of your Account. You can find more 
details about what this third party can do in the application form. Before 
you do this, you must give us details of this third party and we must agree 
to them being a third party nominee on your Account. You agree that we 
can accept instructions from the third party, including instructions on 
payments in and out of your Account. You will be responsible for any such 
instructions or payments we receive from the third party and continue 
to be responsible for your obligations under this agreement. If the third 
party does not act on your instructions and this makes you breach this 
agreement, that is your responsibility. You must let us know if you don’t 
want us to accept instructions from the third party.

You agree that any notice or communication under this agreement sent to 
the third party nominee will be as if we sent it to you. We may still send you 
any notices or information and communicate directly with you under this 
agreement. We may for any reason refuse to communicate with the third 
party and we’ll communicate with you directly instead.

You agree that we can pay any and all annual or other government 
charges/duties payable by you because you have an Account or a Card. 
We‘ll pay these charges/duties when they need to be paid from your 
Account. You are responsible for paying us the amount of any such 
charges/duties as if they were a transaction on your account.

We may remove your ability to make contactless payments at any time.

You can’t cancel purchases you make with a Card but you can cancel 
other transactions that you’ve asked us to make in the future or regular 
payments (such as monthly subscription fees) if you ask us before the 
end of the business day before they are due to be made. This means on 
Monday-Friday from 9am-5pm and excludes any weekends and public 
holidays. For example, if you have a monthly subscription fee that is due 
to be charged to your Account on a Tuesday, you can ask us to cancel this 
payment up to the end of the business day on Monday.

When we can refuse to allow a transaction

We may not allow a transaction if:

• we reasonably suspect that the use of your Account is unauthorised 
or improper or fraudulent;

• we reasonably consider that acting on your instructions might lead to:

• a breach of law, regulation, code or other obligation; or

• action from a government, law enforcement agency or regulator;

• we’re legally required not to allow the transaction;

• use of the Card would be prohibited; 

• your Card has been temporarily suspended; or

• the transaction would exceed a transaction limit of some sort or take 
your Account over your spending limit.

You may not use your Account for illegal activities or in a way which 
disguises the true nature of the transaction, for example:

• by obtaining cash through a transaction which you know will be 
treated as a purchase of goods and services – this is often known as 
‘asking for cashback’; 

• using your Account to send funds to yourself through a payment 
processor; or 

• by using your Card at a retailer you own or control.

If we don’t allow a transaction, you’ll normally be told at the time you make 
the transaction. You can always find out about transactions we’ve refused, 
including the reasons why and any limits we may have put on your Card, 
by calling us. We won’t be able to give you this information if the law or any 
regulation stops us from telling you, not telling you will help prevent fraud 
or where there are other security reasons which mean we can’t tell you.

If we don’t allow a transaction or a retailer doesn’t accept the Card we’re 
not responsible for any loss.

HOW YOUR AMERICAN EXPRESS ACCOUNT WORKS
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Transactions you haven’t approved

You’re not responsible for any transactions:

• made using the physical Card (or any other physical payment device 
we may provide) before you receive it (for example, if your Card is 
stolen in the post);

• where we haven’t told you how to tell us that your Card or security 
details have been lost, stolen or compromised;

• if we fail to apply procedures that we’re legally required to use to 
check that a payment has been approved by you or a supplementary 
Cardmember;

• which are not approved by you or a supplementary Cardmember or 
any other person you or a supplementary Cardmember allowed to use 
your Account or Card (even though you should be aware that you are 
not actually permitted to allow any other person to use your Account 
or Card).

You’re responsible if you or a supplementary Cardmember:

• use your Account or Card fraudulently;

• have failed to keep your Card or security details safe – either 
intentionally or by being very careless; where this happens, you’ll 
be responsible for all payments from your Account until you’ve 
told us that your Card or security details have been lost, stolen or 
compromised, or you suspect misuse;

• have failed to tell us straight away that your Card or security details 
have been lost or stolen – either intentionally or by being very 
careless;

• allowed someone else to use your Account or Card, including if 
someone else is allowed to access a mobile phone or other device 
on which your Card has been registered (for example, by giving them 
your passcode or by letting them register their fingerprint on it). 
Where this happens, you won’t be responsible for any transactions 
made by a person you or a supplementary Cardmember allowed to 
use your Account or Card after you tell us you suspect your Account is 
being misused.

You must contact us as soon as you notice an unauthorised transaction 
on your Card or Account. We’ll refund the amount of the unauthorised 
payment as soon as possible, and always before the end of the working day 
after you tell us (unless we suspect you have acted fraudulently).

Once we’ve completed our investigations, if we find you weren’t entitled to 
a refund, we’ll take back any amount we refunded to your Account. If there 
are errors in a transaction and this is our fault, we’ll give you a refund. We 
may then resubmit the correct transaction.

Transactions for unexpected amounts

If you make a purchase within the UK or the European Economic Area and 
you have been charged more than you were expecting, we may refund the 
amount of the purchase.

We’ll only refund the purchase if:

• you didn’t know exactly how much you were going to be charged when 
you approved the payment (for example, when using your Card to 
check-in at a hotel);

• you ask for the refund within 8 weeks from the date of the statement 
on which the purchase appears;

• you give us all the information we reasonably ask for. 

We may provide any information you share with us (including personal 
information) to third parties investigating your claim.

We’ll let you know the outcome of our investigation within 10 business 
days of us receiving all the information we ask for from you. We’ll make the 
refund or tell you why we’ve refused your claim.

You’re not entitled to a refund if:

• you or a supplementary Cardmember gave consent for a transaction 
directly to us;

• at least four weeks before the transaction was made, you were given 
information about the transaction (or it was made available to you) 
by us or the retailer (for example, at the time you placed an order, the 
exact amount of the purchase was unknown but it was later confirmed 
to you at least four weeks before your Card was charged).

Theft, loss or misuse of the Card or Account

You or a supplementary Cardmember must:

• sign the Card and keep it safe and secure (including using device 
passcodes, biometric data or other security details where applicable);

• not let others use the Account or Card;

• regularly check you still have the Card;

• not give your Card number to anyone else, other than us or a TPP if it’s 
necessary to share the number so you can use the TPP’s services, or if 
using it for a transaction. We’ll never call you and ask for your full Card 
number;

• not give your physical Card to anyone else except when you need to 
present your Card to pay for goods or services. We’ll never ask for your 
physical Card;

• not share your security details, which are used to verify your identity, 
with anyone else (other than us or a TPP if it’s necessary to share your 
details so you can use the TPP’s services);

• not share your full Card PIN number or the password for your 
American Express online services with anyone. We’ll never ask you for 
this information; and

• choose a PIN or passcode that is not easy to guess. 

If you or a supplementary Cardmember register a Card for use on a mobile 
phone or other device, you or the supplementary Cardmember, must:

• keep it and your security details safe and secure at all times, in the 
same way you would your card or PIN;

• always use the lock feature on the phone/device;

• never share your security details or allow another person to have 
access to the device in a way which allows them to make transactions 
using the Card registered on the device.

You or a supplementary Cardmember must tell us straight away if you 
suspect:

• a Card has been lost or stolen or has not been received;

• a mobile phone or other device to which a Card has been registered 
has been lost, stolen or compromised;

• someone else knows a PIN or other security details; or

• the Account or a Card is being misused or used without your 
permission, or a transaction on the Account was not approved or has 
been processed incorrectly.

Our contact details are at the beginning of this agreement.

If we need to stop you or a supplementary Cardmember using a Card for 
any reason, the use of all other Cards issued on your Account may also be 
stopped at the same time.

If you register for online account services, you must keep your security 
details (such as your username, password or other details) and also your 
mobile phone or other device safe and secure.

How to pay

You must make payments to us by any method set out on your statement 
or any other method we tell you about or allow you to use. 

If you are unable to pay your Account this way due to personal 
circumstances, please contact us, using the contact details provided 
above, to discuss this.

You must make payments to us in the currency of your Card Account.  
For example, 

• if you hold a US Dollar Card you must pay us in US Dollars, 

• if you hold a Euro Card you must pay us in Euros,

• if you hold a Sterling Card, you must pay us in Pounds Sterling. 

If you make payments in a different currency, we may refuse to accept the 
payment. 

If we accept the payment, we’ll change it into the correct currency. We’ll 
use the standard exchange rate we set on the date we receive the payment 
unless the law tells us to use a particular rate. In this case, there may be a 
delay before the payment is added to your Account. We may also impose 
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additional charges for converting payments into a different currency 
(including any currency conversion costs we incur).

You must make a separate payment for each Account you hold with us. If 
you send payments together and don’t clearly tell us which Account the 
payment is for, we may apply the payments to any of your Accounts.

We’ll apply the payment to your Account on the day we receive it, as long as 
this is within our business hours. After that time, we’ll apply it on the next 
business day. This means on Monday-Friday from 9am-5pm and excludes 
any weekends and public holidays.

All transactions are subject to additional checks, and we may contact you 
for further information.

How we use payments

We’ll normally use payments made to your Account to pay off any fees and 
charges you owe to us first. We’ll do this in the following order:

• any Cardmembership fee and supplementary fees;

• service charges (for example, statement copy fees);

• late payment fees;

• other fees charged by us that appear as a separate item on your 
monthly statement, (for example, returned payment fees);

• collection charges;

• transactions that have appeared on your monthly statement; and

• transactions that have not yet appeared on your monthly statement.

More details on these fees and charges are included above – see “Fees and 
charges” section.

Missing payments

Missing payments can have serious consequences. It could mean:

• you have to pay additional charges or costs;

• in the UK your credit rating may be affected, making it more difficult 
or expensive to obtain credit; and

• we take legal action (which could include getting a court order giving 
us the right to payment out of the sale proceeds for your home or 
other property) or bankruptcy proceedings may be taken against you 
to recover any debt owed under this agreement.

If you are struggling to make a payment or think you may have difficulty 
making a payment in the future, please contact us and let us know as soon 
as possible.

Payments into your Account by mistake

If we make a payment into your Account by mistake or as a result of a 
systems error, we’ll automatically take the amount out of your Account.

Sometimes we may be told that a payment from within the European 
Economic Area (EEA) was made into your Account as a result of someone 
else’s mistake (for example, if the person making the payment gave the 
wrong Account number or reference). When we contact you, you may 
disagree it was a mistake and tell us the payment was intended for you. 
If that happens we have to share all relevant information (including your 
name and address and transaction information) with the other bank 
involved in the payment if they ask us to. The other bank can pass this 
information to their customer to help them claim the money back 
from you.

Supplementary Cardmembers

Unless you have a Basic Card, you can ask us to issue Cards on your 
Account to supplementary Cardmembers. You must make sure that 
supplementary Cardmembers keep to this agreement.

You’re responsible for all use of your Account by supplementary 
Cardmembers and anyone they allow to use your Account. This means you 
must repay all transactions they make.

If you want to stop a supplementary Cardmember from using your Account 
you must tell us.

A supplementary Cardmember, is a co-owner, partner, director, committee 
member, or employee of the business that you have added as an 
additional Cardholder on your Account. You can add no more than twenty 
supplementary Cardmembers to your Account.

Converting transactions made in a foreign currency

What happens if I make a payment or someone gives me a refund in a 
different currency?

Our currency conversion affiliate – a company called AE Exposure 
Management Limited (“AEEML”) – will change the money into the currency 
of your Account. 

If you’re making a payment or getting a refund in anything other than the 
currency of your Account or US Dollars, AEEML will change the currency of 
the payment or the refund to US Dollars first, then to the currency of your 
Account. Even though there will be two currency conversions taking place, 
you’ll only pay one non-sterling transaction fee for making a payment and 
we don’t charge a non-sterling transaction fee for refunds. If the payment 
or refund is in US Dollars, AEEML will convert it directly into the currency of 
your Account. 

How much will it cost me?

AEEML will use a rate called the ‘American Express Exchange Rate’ to 
change the money into the currency of your Account.  
The American Express Exchange Rate is set on the day before the 
transaction processing day. AEEML sets this rate every Monday to Friday, 
except for Christmas Day and New Year’s Day. AEEML bases the 
 American Express Exchange Rate on:

• the rate required by law or customarily used in the country where the
purchase or refund is made or where this doesn’t apply,

• interbank rates selected from customary industry sources.

We’ll also charge a non-sterling transaction fee if you’re making a payment 
in a different currency. We won’t charge that fee if you’re being given a 
refund in a different currency.  

The total cost of converting your currency will be the American Express 
Exchange Rate and the non-sterling transaction fee together. You can use 
the tool on our website if you want to compare the total cost of converting 
your currency with reference rates from the European Central Bank. 

How do I check the exchange rate?

The applicable rate is the American Express Exchange Rate set by AEEML 
on the day before the transaction processing date. This is the rate which 
AEEML will use to change the transaction into the currency of your 
Account. You can find information about the American Express Exchange 
Rate by calling us. 

Exchange rates can change a lot from one day to another. The exchange 
rate used may be different from the rate that applied on the date of your 
transaction or refund. If you receive a refund, it could be less or more than 
the amount of the payment you originally made because the exchange rate 
has changed.

What if I’m given the option at the checkout to make the 
payment in the currency of my Account instead of in a 
different currency?

The person giving you that option will set the exchange rate and any 
commission or charges. We’ll receive the transaction or refund in 
the currency of your Account, so we won’t charge you a non-sterling 
transaction fee.

Statements and legal notices

We’ll send statements to you by your chosen method at least once a month 
if there has been any Account activity and otherwise once every 12 months. 
This may include sending statements to your bank if you have instructed 
us to do so. This could be by post, by email to the email address you’ve 
most recently given to us, by posting them in the online account centre or 
by making them available to you in any other lawfully permitted manner.

We may send you notices on or with your statements. This could include 
information we’re legally required to send you, such as information about 
changes to this agreement or other agreements we have with you.

In addition to payment information, each statement will show all        
transactions and amounts charged to your Account in the statement 
period and the total Account balance.

Always check each statement and contact us as soon as possible if you 
need more information about anything.

If you receive statements online, you should make sure you regularly check 
this information and any mail we post to you electronically in the same way 
you would written mail. We’ll send to you by email and post some notices 
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we’re required by law to provide. These notices will be addressed to you 
and sent to the latest billing address on our records.

If you receive statements by post, we’ll send statements and any notices 
we’re required by law to provide by post, addressed to you, at the latest 
billing address on our records.

Contacting you

We may send you important messages and other communications  
(including alerts) about your Account, Card or Card benefits in line with 
your preferences. This could be by letter, email or SMS, on your statements 
or by posting them in the online account centre. 

There are some messages we need to send you (such as statements of 
your Account or security alerts), but you can opt out of receiving other 
alerts or communications (such as marketing) by contacting us using the 
online account centre, if applicable, or by calling us.

If we need to contact you about any actual or suspected fraud or security 
threats, we’ll do this using the fastest and most secure way of contacting 
you (for example, we may try to send you a text message rather than         
calling you).

Your residential address for your Account must be an address in the United 
Kingdom. If it is not, we’ll close your Account in accordance with the rights 
we reserve under the “Ending your agreement” section of this Agreement.  

Changing your contact details

We’ll use your most recent contact details to contact you. You must           
notify us immediately if you change address, email address or mobile 
number. Your residential address can’t be changed to an address that is not 
in the United Kingdom.

We may update your contact details if we receive information that 
they have changed or are incorrect. If we’ve been unable to deliver any               
communications or they have been returned to us, we may stop trying to 
contact you until we receive accurate contact information.

Any legal notices will be posted to the online account centre (if applicable) 
or sent to your last known address or email address.

Suspending your Account

We may suspend your Account or any feature on your Account (including a 
supplementary Card) if:

• you tell us to close your Account or we tell you we are closing your 
Account;

• we consider it necessary for the security of the Account;

• you or a supplementary Cardmember are in breach of the agreement;

• we reasonably consider that by allowing use of the Account or feature 
we might:

• breach a law, regulation, code or other obligation; or 

• face action from a government, law enforcement agency or regulator;

• we suspect unauthorised, improper and/or fraudulent use of your 
Account; or 

• we reasonably think there’s a significantly increased risk that you 
won’t be able to repay us.

We’ll normally notify you beforehand or immediately afterwards and tell 
you the reasons if we can.

If your Account is suspended, you (and any supplementary Cardmember) 
must:

• not use the Card;

• inform retailers not to seek to take any further payments from your 
Account; and

• still pay the total Account balance.

We’ll allow you to use the Account once the reasons we suspended your 
Account in the first place no longer apply. You can tell us this is the case 
and request reinstatement by calling us.

Ending your agreement

This agreement is open ended and has no fixed duration. You and we can 
end it without giving any reason. You can do this at any time by calling us or 
writing to us (our contact details are at the beginning of this agreement) to 
tell us to close your Account and by paying off all the amounts you owe.

We can do this by giving you at least two months’ written notice, or we may 
end this agreement immediately if:

• you continue to fail to pay the total Account balance or go over any 
spending limit;

• you seriously or regularly break this agreement;

• you give us false or misleading information;

• your residential address for your Account is not within or is no longer 
within the United Kingdom; 

• you become or are likely to become bankrupt or are involved in any 
debt relief process;

• you break another agreement you have with us or one of our group 
companies;

• we reasonably believe that by continuing the agreement we might:

• break a law, regulation, code or other obligation; or

• face action from a government, law enforcement agency or 
regulator;

• you become incapacitated or die;

• you behave in an abusive or threatening way to our staff; or

• we reasonably believe you’re unable or unwilling to pay your debts 
when due.

In any of these circumstances, we may close your Account and you’ll have 
to immediately repay all amounts you owe us under this agreement in full.

We may also cancel a supplementary Card by giving you at least two 
months’ written notice or immediately under any of the circumstances 
listed above. Where reference is made to “you” in these circumstances, this 
includes a supplementary Cardmember.

If you’re having or may have difficulty making payments, please call us as 
soon as you can. We’ll always follow any legal requirements to provide you 
with notices before we end the agreement.

The agreement will only come to an end once you’ve paid off all amounts 
you owe us. Until then:

• all of the terms of the agreement will continue to apply (including our 
right to change the terms of the agreement);

• you (and any supplementary Cardmember) will have no rights under 
it to use the Account or the Card to make transactions; and

• your Card benefits will stop.

You must destroy all Cards when the agreement ends.

If you pay a Cardmembership fee or supplementary fee, we’ll refund any 
fee you’ve paid for the period following the end of the agreement.

Card benefits

 You may choose to apply for:

• a Card with additional services and benefits (called Card benefits). 
These benefits may include rewards Points or insurance; or 

• a Card without benefits (called a Basic Card). 

You’ll be charged a Cardmembership fee for Card benefits. Details of 
the fees are included above in the “Fees and charges” section of this 
agreement.

There is no Cardmembership fee for the Basic Card.

Card benefits will be subject to separate Terms and Conditions and we’ll 
communicate separately with you in relation to those Card benefits.

Set off (Repayment across Accounts with us)

We may, at any time, without telling or asking you, use any credit on your 
Account to repay any amount you owe us. This includes any amount you 
owe us on any other Account you have with us (in whatever currency), until 
everything you owe us has been fully repaid.
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Complaints about us

If you have a complaint about your Account or the service you’ve received, 
please contact: 
Executive Customer Relations Department, American Express,         
Department 333, 1 John Street, Brighton, East Sussex, BN88 1NH.

You can also make a complaint by calling us. If you have a Sterling Card, 
you can also use our online chat facility. You can find these details here: 
americanexpress.com/uk/contact-us/

If you’re unhappy with the way we deal with your complaint you may be 
able to refer your complaint to the Financial Ombudsman Service by 
writing to Financial Ombudsman Service, Exchange Tower, London 
E14 9SR, calling 0800 023 4567 or 0300 123 9123 or sending an email to        
complaint.info@financial-ombudsman.org.uk. You can find out more about 
the Financial Ombudsman Service on their website at  
financial-ombudsman.org.uk.

How we’re regulated

We are authorised and regulated by the Financial Conduct Authority under 
registration number 661836.

The Financial Conduct Authority’s address is: 12 Endeavour Square, 
London E20 1JN.

Claims against retailers or other third parties

If you challenge a transaction with a retailer or other third party, we may 
refund all or part of that transaction.

If we give you a refund, you and any supplementary Cardmembers agree 
to transfer to us all of your rights and claims against the third party to us 
(excluding any claims such as negligence). 

This means you won’t make any claim against the third party for the 
amount we have refunded. Instead you must cooperate with us if we decide 
to make a claim. 

If we want to make a claim against the third party, we may need to use your 
personal information and disclose it to the third party. We’ll let you know if 
this happens.

How we use your information

For the purposes of the Payment Services Regulations 2017, you explicitly 
consent to us accessing, processing, and retaining any information you 
provide to us, for the purposes of providing payment services to you. 
This does not affect any rights and obligations you or we have under data       
protection legislation. You may withdraw this consent by telling us to close 
your Account. If you do this, we’ll stop using your data for this purpose, but 
may continue to process your data for other purposes.

Transferring the agreement

We may transfer some or all of our rights and duties under this agreement, 
including your Account, to another provider. We may do this without telling 
you, unless the law tells us to notify you. You can’t transfer your account or 
any of your duties under this agreement to a third party.

Waiver of rights

We may choose not to use certain rights we have under this agreement. 
However, this doesn’t prevent us from using these rights on any other 
occasions. 

Language and governing law

We’ll communicate with you in English.

English law will apply to this agreement and to dealings between us before 
this agreement applied. The courts of England shall have non-exclusive 
jurisdiction over us and you. This means the English courts will be able to 
deal with any claims.

Taxes and duties

You’ll need to pay any government taxes, duties or other amounts required 
by the law. This includes any amounts due in any country where you or a 
supplementary Cardmember uses the Card or your Account.

Limitations on our liability

We won’t be responsible to you for losses and costs caused by things 
that are abnormal or unforeseeable, and that we can’t reasonably control 
where those things would’ve happened despite our efforts to prevent them.  
For example, where there is a breakdown of a power supply or a natural 
disaster.

What is this document?

These Terms and Conditions apply to your participation in the 
Membership Rewards programme (Programme) which is available with 
your Card Account (Card Account). We refer to you in these Terms and 
Conditions as ‘you’ or the ‘Cardmember’.   

You can earn points by using your Card Account and you can:

• redeem your points for rewards (Rewards); 

• transfer your points to another loyalty programme; or 

• transfer your points to the points account of another Card Account 
you have in a different currency.

These Terms and Conditions are separate from and additional to the Terms 
and Conditions of your Card Account (your Card Account Agreement). 
When you sign your Card Account Agreement, you agree to also be bound 
by these Terms and Conditions.  

If you are a Green Cardmember who pays a yearly Programme Fee, 
then you agree to be bound by these terms and conditions when you enrol 
in the Programme.

Contact Details

For International Sterling Currency Cards

Telephone number: +44 (0) 1273 620 555 or 0800 917 8047 
membershiprewards.co.uk

For International Euro/Dollar Currency Cards

Telephone number: +44 (0) 1273 868 900 
americanexpress.com/eurodollarrewards 

If you register for an online account, you can also contact us using the 
online account centre. Visit our website to access or register for your 
online account.

ENROLMENT AND FEES

Enrolment

You are automatically enrolled in the Programme when you sign your 
Card Account Agreement unless you are: 

• a Green Cardmember who pays a yearly Programme Fee; or 

• a Green Cardmember who is a business customer and whose 
employer has decided not to participate in the Programme. 

American Express® Card Benefits
Membership Rewards® Terms and Conditions for International Currency Cards

INTRODUCTION
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If you are a Green Cardmember and you are not currently enrolled in the 
Programme, you can do so at any time by calling us provided you pay a 
yearly Programme Fee.

Fees

If you have one of the types of Cards set out below, a fee for participation in 
the Programme (Programme Fee) will apply once you are enrolled in 
the Programme:

• An International Sterling Currency Green Card has a yearly fee of £24 
including VAT.

•  An International Euro/Dollar Currency Green Card has a yearly fee 
of US$/€36 including VAT. If you enrol in the Programme when your 
Card Account is opened, then no fee will be payable for your first Card 
Membership year. A Membership year is consecutive periods of 12 
months beginning on the date your Card Account is opened.

The Programme Fee will be payable yearly and will be charged to your 
Card Account as a purchase transaction. The first Programme Fee will 
be charged to your Card Account on the day after you first enrolled in the 
Programme. All subsequent Programme Fees will then show on your Card 
Account as a purchase transaction on the anniversary of that date every 
year, or shortly after.

You may exit the Programme at any time. If you do, any Programme Fee 
charged to your Card Account will not be refunded. Please see the “What 
happens if you close your Card Account or your participation in the 
Programme comes to an end?” section below in relation to what happens 
to your points when you exit the Programme.

When do you earn Points?

Points are earned on every full Pound/Euro/Dollar you spend and which 
is billed to your Card Account. This includes spend by a Supplementary 
Cardmember on your Card Account, where your Card Account allows you to 
have Supplementary Cardmembers. 

A Supplementary Cardmember is a friend or relative that you have added 
as an additional cardholder to your Card Account. Under your Card Account 
Agreement, you are able to request additional Cards for Supplementary 
Cardmembers. Cards issued to Supplementary Cardmembers on your 
Card Account will also earn points.

The number of points per Pound/Euro/Dollar is referred to as your 
Earn Rate. This will be shown on your Card Account statement. We will let 
you know what the Earn Rate is on your card before you apply. 

From time to time, we may tell you about promotional Earn Rates or other 
forms of promotion relating to the earning of points. We may contact you 
about this to make sure that you can benefit from the promotion. 

We will keep a Points Account (Points Account) for you. We will tell you the 
balance in your Points Account on your Card Account statement. 

How are Points calculated?

The value of each purchase will be rounded down to the nearest 
Pound/Euro/Dollar before points are calculated. 

Points cannot be transferred to any other person.  

Linked Card Accounts

If you (as the main Cardmember) hold more than one Card Account 
which is eligible to be enrolled in the Programme, your Card Accounts 
will be ‘linked’ automatically by us so that points earned on all your Card 
Accounts will go into the same Points Account (Linked Card Accounts).

These Terms and Conditions are separate from the Terms and Conditions 
of your Linked Card Account. 

It is only possible to have Linked Card Accounts where the Card Accounts 
have the same Conversion Rate and are billed in the same currency.

We may de-link your Card Accounts at any time, but we will tell you before 
we do this.

If you are a Green Cardmember who is a business customer, any points 
you earn will go into your individual Points Account, and not into any 
account of your employer.

When you will not earn Points

You will not earn Points on interest, fees, balance transfers, cash advances 
(if permitted under your Card Account Agreement) including transactions 
treated as cash, for example, loading money onto prepaid cards or 
purchasing foreign currency. 

You cannot earn Points if we reasonably suspect that you have been 
involved in fraud or other criminal activity, or any serious abuse related to 
the Programme.

How will you find information about your Points?

Your monthly Card Account statement will include details of the Earn Rate, 
the number of Points you have earned and spent during the statement 
period, and your Points balance at the end of that period. You can also see 
this information in the online account centre. 

When we talk about ‘redeeming’ Points and ‘redemption’ in these Terms, 
we mean where you exchange the points you earn using your Card, 
for Rewards. 

There are many ways you can exchange your Points for Rewards. We refer 
to these as your ‘Redemption Options’.   

You can also use your Points to apply a credit to your Card Account against 
certain fees and/or purchases that we confirm are eligible. We refer to 
these as ‘Eligible Transactions’.  

With the exception of Eligible Transactions, all Rewards are provided by 
third parties who we call our ‘Redemption Partners’. 

How do you redeem Points?

The types of Redemption Options available are subject to change and may 
be subject to separate Terms and Conditions. 

The Redemption Options available to you at any time will be shown on our 
website. We may contact you with Offers on Rewards from time to time. 

You should always check the Redemption Partner’s Terms and Conditions 
for important information about, for example, restrictions on availability, 
expiry dates and the Redemption Partner’s refund policy.

Once you have redeemed your Points this cannot be reversed or 
transferred.  

The rate at which we convert Points may change. We will tell you what 
the Conversion Rate (Conversion Rate) is when you ask to redeem your 
Points. The Conversion Rate is also on our website. Different Conversion 
Rates may apply to different Rewards. In some cases, we will let you know 
what the Conversion Rate is on your Card before you apply. 

From time to time, we may tell you about promotional Conversion Rates 
or other forms of promotion relating to the redemption of Points.  We 
may contact you about this to make sure that you can benefit from the 
promotion.

Minimum redemption thresholds may apply. This means that in some 
circumstances you will need to redeem a minimum number of Points. We 
will tell you about any applicable minimum thresholds when you ask to 
redeem your Points.

Except for gift card or e-code purchases, if you return the goods or cancel 
the services you’ve purchased, then any refund you receive will be credited 
to your Card Account. Your Points Account will not be reimbursed unless 
you contact us to ask for reimbursement.

Redeem points by way of credit against Eligible Transactions 
on your Card

You can find out which of your transactions are Eligible Transactions by 
visiting the online account centre. 

You can redeem Points for the whole or part of an Eligible Transaction.

We will debit your Points Account with the required number of Points 
and credit your Card Account with the corresponding amount for each 
transaction. The credit will usually appear on your Card Account about 3 
days later. If you have linked your Card Accounts, the credit will be applied 
to the main Card Account you have selected. 

ABOUT REDEEMING POINTS

ABOUT EARNING POINTS
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Make purchases using Pay with Points (International Sterling 
Currency Cards only)

If you have an International Sterling Currency Card, you may be able to 
use your Points to make purchases with our Redemption Partners. 

You will know when you can pay for a purchase online using your Points, as 
an option will come up at checkout to allow you to do so. 

Where you are able to pay for a purchase using your Points the transaction 
may at first be charged to your Card Account as a normal purchase. If so, 
we will debit the Points from your Points Account and credit your Card 
Account with the correct amount. If the Points redeemed do not cover the 
entire amount of the purchase, the outstanding balance of the purchase 
price will stay on your Card Account. 

Gift cards and e-codes

You can redeem Points for gift cards or e-codes as shown on our website. 
Gift cards and e-codes redemptions are subject to separate Terms and 
Conditions. These will be made available by the seller in the online sales 
journey found on our website.

If you ask for a refund of a gift card or e-code which you have purchased 
using Points, then (provided you are entitled to a refund under the Terms 
and Conditions that apply to your gift card or e-code) we will refund the 
Points to your Points Account.

Travel bookings

For International Sterling Currency Cards, you can redeem Points for 
travel booked through American Express Travel Services Online.

For International Euro/Dollar Currency Cards, you can redeem Points 
for travel booked through American Express Travel Services.

If you have a Centurion Card, you can also redeem Points for travel booked 
through the Dedicated Centurion Team. Travel bookings are subject to 
separate Terms and Conditions.

If you redeem Points for travel, you must pay all taxes, booking fees, airport 
fees, insurance premiums, and any other service fees and charges relating 
to a travel booking.

Transfer points to other loyalty programmes

You can choose for some or all of your Points to be transferred to a 
separate account held with an American Express partner’s loyalty 
programme (Loyalty Programme Partner). The Loyalty Programme 
Partners are subject to change. 

Points transfers are subject to separate Terms and Conditions. You can 
find these on our website. You should always check the Loyalty Programme 
Partner’s Terms and Conditions before transferring your Points.

You can ask us to transfer Points to the Loyalty Programme Partner on our 
website or by contacting Customer Services.  To do this, you must first link 
your Points Account to the loyalty programme account held in your name. 
We will tell you how to do this when you contact us, or you can do it online 
on our website. 

We will tell you what Conversion Rate will apply when you make the 
transfer. The Points will be debited from your Points Account and be shown 
on your Card Account statement. 

Transfer points to the points account of another Card Account 
in a different currency

If you have another Card Account (as the main Cardmember) under the 
same name, which is in a different currency, you can transfer Points to your 
other Card Account. Points transfers are subject to separate Terms and 
Conditions. We will provide these to you when you contact us to make 
the transfer.

What restrictions apply?

• All Rewards are subject to availability.

• You cannot redeem points for cash or use Points to apply a general 
credit to your Card Account.

• You cannot redeem Points by way of credit against Eligible 
Transactions if you have a credit balance on your Card Account or any 
Linked Card Account.

• You cannot redeem Points by way of credit against Eligible 
Transactions if a credit will cause your Card Account or any Linked 
Card Account to have a credit balance.

• Supplementary Cardmembers cannot redeem Points on your behalf.

• You cannot redeem Points where you are behind in making payment 
on your Card Account. You can start redeeming Points again once your 
Card Account is up to date. 

• You cannot redeem Points if we suspect unauthorised, improper and/
or fraudulent use of your Card Account.

• You cannot redeem Points if your Card Account is closed by us 
because you have breached the Terms of your Card Account 
Agreement.

• You cannot redeem Points if we reasonably suspect that you have 
been involved in fraud or other criminal activity, or serious abuse 
related to the Programme.

Losing your Points

If you earn Points on a transaction that is later refunded, those Points will 
be deducted from your Points balance.

You must pay your monthly payment shown on your Card Account 
statement for each statement period in full and on or before the date 
shown on your statement. If you are late in making payment, you will lose 
any Points you have earned in relation to that statement period. You will 
not lose any Points you have earned before that statement period.

If we remove Points that have been credited to your Points Account, this 
may result in you having a negative points balance. In this case, any Points 
you earn afterwards will be applied first in paying off your negative Points 
balance.

You will lose your Points if your Card Account is closed by us because you 
have breached the Terms of your Card Account Agreement.

What happens if you close your Card Account or your 
participation in the Programme comes to an end?

You can exit the Programme at any time: 

• by telling us to close your Card Account; or

• if you are a Green Cardmember who pays a Programme Fee or you 
are a business customer whose employer has decided to participate 
in the Programme, by telling us to end your participation in the 
Programme.

To exit the Programme, please contact us using the contact details set out 
in this document.

If you close your Card Account or if you or your employer ends your 
participation in the Programme, you must redeem your Points (See the 
“How to redeem your points on closure or when your participation ends” 
section below).  If you pay a Programme Fee, this fee will not be refunded.

If you close your Card Account and leave at least one other Linked Card 
Account in the Programme open, you will continue to earn points in your 
Points Account through any Linked Card Account(s).

What happens if we close your Card Account?

If we close your Card Account because you have breached the Terms of 
your Card Account Agreement, we will cancel your Points. If you pay a 
Programme Fee, this fee will not be refunded.

If we close your Card Account for any reason other than your breach of the 
Terms of your Card Account Agreement, you must redeem your Points (See 
the “How to redeem your points on closure or when your participation ends” 
section below). If you pay a Programme Fee, this fee will not be refunded.

If we close your Card Account because you have become incapacitated or 
died, your legal representative will need to contact us to arrange for the 
Points to be redeemed. If any Points remain after we have done this, we will 
cancel them as Points cannot be transferred to any other person. If you pay 
a Programme Fee, this fee will not be refunded.

WHEN YOU MIGHT LOSE POINTS YOU HAVE EARNED
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How to redeem your Points on closure or when your 
participation ends

To redeem your Points, please contact us.

If you do not redeem your Points within 30 days:

• we will transfer your Points to the Points Account of a Linked Card 
Account, if there is one; and

• if there is not, we will cancel your Points and you will not then be able 
to redeem them.

We will allow Cardmembers more time to redeem Points if exceptional 
circumstances apply (for example, because a Cardmember has 
been unable to contact us due to serious illness, hospitalisation or 
bereavement). We will act reasonably in these circumstances. If you 
are unable to redeem your Points within 30 days due to exceptional 
circumstances, please call us to discuss this, even if this happens after the 
30 days have passed.

Authorising someone else to manage your participation in the 
Programme

In certain circumstances, you can authorise someone else to instruct us or 
manage your participation in the Programme:

• Any Cardmember can nominate another person to act on their behalf.

• If you are a private banking Cardmember, the bank you have 
authorised to manage your Card Account can act on your behalf.

In each case, we call this person a Third Party Nominee.

We will treat instructions from your Third Party Nominee as instructions 
coming from you. We can assume that any such instruction has been 
authorised by you, unless you contact us to cancel their authorisation 
before the instruction is given.  This means that any instruction given to 
us by the Third Party Nominee before you cancel their authorisation is 
binding on you. 

Even if you have a Third Party Nominee you remain responsible to comply 
with these Terms and Conditions. 

You agree that we can send any communications to your Third Party 
Nominee and this will satisfy our obligation to send it to you. However, we 
can still contact you directly if necessary.

Provided we act reasonably (for example, if we suspect fraud or are aware 
of a dispute between you and your Third Party Nominee), we may at any 
time not accept an instruction from the Third Party Nominee.

Please call us if you want to cancel your Third Party Nominee’s 
authorisation. Cancellation will not affect any instructions from your Third 
Party Nominee that we have already started processing. Your Third Party 
Nominee’s authorisation will end automatically if you die, or (if you are a 
business) your business is wound up or goes through any other insolvency 
or bankruptcy process.

We will assume that a Third Party Nominee is authorised by you until you 
tell us about your removal of that consent.  

In certain circumstances, we may obtain information about you or disclose 
your personal information to your Third Party Nominee. 

Changes to these Terms and Conditions

We may change these Terms and Conditions.  

The following are included in the types of changes we may make (but we 
may make other changes not listed here):

• change or introduce fees;

• change the Earn Rate or the ways you can earn Points;

• change the Conversion Rate;

• change the Redemption Options available or the way you can redeem 
Points; and

• change the transfer options available.

We can make these changes even if they are not prompted by something a 
Redemption Partner or a Loyalty Programme Partner has done.

Our main reasons for making changes

We can make changes to the Terms and Conditions, including by changing 
or introducing fees, for any of the following reasons: 

• where the costs to us of providing the Programme change or we have 
a good reason to expect that they will change; 

• where we change the way you can use your Card Account;

• where we are changing the Card benefits offered with your Card 
Account;

• where the change is either neutral or is good for you (including where 
we are making the change to expand the Programme, the Redemption 
Options, transfer options or the Rewards available, or to make the 
Terms and Conditions clearer or fairer);

• to reflect changes or developments in the technology or systems 
which we use;

• to reflect changes in the Rewards that Redemption Partners or the 
transfer options that Loyalty Programme Partners are able or willing 
to provide in the wider market; or

• to reflect a change in law, regulation or industry codes of practice 
(including where we have a good reason to expect a change), or to 
reflect a decision by a court, regulator or the Financial Ombudsman 
Service (or equivalent).

We will only make changes if we reasonably believe the overall benefits 
associated with your Card Account still represent good value and are 
competitively priced. 

Telling you about changes

We will usually give you at least 30 days’ notice before making the change 
if we believe the change is disadvantageous to you. An example of a 
disadvantageous change would be where we seriously reduce the range or 
types of Redemption Options available so that your choice is much more 
limited than before.

If the change is to your advantage, we will still tell you about it but we may 
make the change before we do so.

We will give you any such notice by statement message, post, email or 
other form of electronic communication (where you have indicated your 
consent by opting in to receive such electronic communications).

What you can do if you are not happy with the change

You can close your Card Account at any time (without charge) if you are 
not happy with any changes we make. If you close your Card Account, you 
must redeem your Points (See the “How to redeem your points on closure 
or when your participation ends” section above).

Removing you from the Programme or ending the Programme

We will remove you from the Programme if we close your Card Account or 
your employer ends its participation in the Programme.

We may also remove you from the Programme, or end the Programme, 
by giving you at least 30 days’ prior notice. We do not need to give you a 
reason for this, but we will only do this where we reasonably believe the 
overall benefits associated with your Card Account still represent good 
value and are competitively priced.

If we remove you from the Programme or end the Programme, we may 
switch you to a different type of Card covered by your Card Account 
Agreement and/or replace these Terms and Conditions with a new set of 
Terms and Conditions that provide and cover different benefits that are 
still covered by your Card Account Agreement.

You can always close your Card Account without charge if you are unhappy 
with the change. 

If we remove you from the Programme or end the Programme (without 
transferring you to another programme), you must redeem your Points 
within 30 days of the date you were notified (See the “How to redeem your 
points on closure or when your participation ends” section above).

Fraud and Abuse of the Programme

If we reasonably believe that you have engaged in any fraud or material 
abuse related to the Programme (for example, seeking to obtain an 
advantage through unfair or deceptive means such as entering into a 
transaction, receiving and using the Points as a result of that transaction 
and then asking for a refund of the transaction and closing the Card 

OTHER IMPORTANT INFORMATION
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Account), we may take actions which we reasonably consider appropriate 
in the circumstances. This may include cancelling your Points and 
stopping you from earning and redeeming Points.

Claims against Redemption Partners or Loyalty Programme 
Partners

We are not responsible for claims regarding any failure or breach with 
respect to goods or services provided by Redemption Partners or Loyalty 
Programme Partners. 

Language and governing law

These Terms and Conditions and all communications between us will be 
in English.

English law applies to these Terms and Conditions and to all dealings 
between us before these Terms and Conditions applied. 

The courts of England have non-exclusive jurisdiction over us and you. This 
means the English courts will be able to deal with any claims relating to 
these Terms and Conditions.

Taxes, duties and exchange control

You must pay or account for any government tax, duty or other amount 
(excluding VAT or any other sales tax charged by a third party provider of 
Rewards in respect of the purchase price of such Rewards) imposed by 
law in any country in respect of these Terms and Conditions, any Points 
you have earned or Rewards from which you benefit. VAT (and any other 
sales tax) will be taken into account by us when determining the number of 
Points required for redemption of a Reward.

Where a tax invoice (for VAT or other sales tax) is required to be provided 
by a third party provider of Rewards to you in connection with the 
redemption of a Reward, the third party will provide this invoice to us.

Complaints about us

If you have a complaint about anything in connection with these Terms and 
Conditions, please contact: 

Global Customer Research and Solutions, American Express, Department 
333, 1 John Street, Brighton, East Sussex, BN88 1NH.

You can also make a complaint by calling us. If you have an International 
Sterling Currency Card, you can also use our online chat facility. You can 
find these details here: americanexpress.com/uk/contact-us/

If you’re unhappy with the way we deal with your complaint you may be 
able to refer your complaint to the Financial Ombudsman Service by 
writing to Financial Ombudsman Service, Exchange Tower, London 
E14 9SR, calling 0800 023 4567 or 0300 123 9123 or sending an email to 
complaint.info@financial-ombudsman.org.uk. You can find out more about 
the Financial Ombudsman Service on their website at 
financial-ombudsman.org.uk. 

WHAT IS THIS DOCUMENT?

American Express® (American Express Services Europe Ltd.) is committed to protecting your privacy.  For the contact details of our Data Protection Officer 
please see the “Query or Complaint” section. 

In this Cardmember Privacy Statement we describe how American Express, in its capacity as controller, collects, uses, shares, and keeps Personal 
Information about you in accordance with the Data Protection Act 2018 and the UK General Data Protection Regulation when you request our products or 
services and we explain the choices that are available to you.    This Cardmember Privacy Statement includes specific details about how we use information 
tied to your card and related services.

If you interact with us online, there is a separate Online Privacy Statement available on the American Express Privacy Centre at americanexpress.co.uk 
that describes how we collect, use, share and keep Personal Information about you in that context.  It is not specific to our products or services.   It applies 
whenever we collect information online through: (a) services we operate such as our websites and mobile “apps”; (ii) services or content we offer on third 
party platforms, such as our electronic communications, social media pages, voice assistant apps, and digital ads and (iii) for any other services or content 
linked to or referenced in the Online Privacy Statement.  

The information collected under this Cardmember Privacy Statement explains how we use your Personal Information to provide cards and for related 
services. This Personal Information will be used with information we collect about you online. We therefore ask that you consider the Online Privacy 
Statement alongside this Cardmember Privacy Statement.

From time to time, we may change this privacy statement. If it’s a material change we will need to tell you about it.  We’ll either do that by contacting you in 
writing (to ask you to read the updated version) or by making it clear when you visit our website, americanexpress.co.uk, that it’s been updated.

INFORMATION COLLECTED

Personal Information is any information relating to you as an identified or identifiable natural person, such as your name, addresses, telephone number, 
and email address and other information specific to you such as demographic details, employment details, your income and/or transaction information.

We will only collect Personal Information that is reasonably necessary for our business. The types of information we collect will depend on which product 
or service you request or use. 

We collect your Personal Information from different sources depending on which product or service you request or use. For instance, we collect Personal 
Information about you from:

• the application form for a card account and other information you directly provide to us;

• when you request or utilise products, goods or services (such as when you use your card to make transactions with merchants, ATM operators, use 
concierge services or book travel);

• publicly or commercially available records or databases;

• checks at credit reference agencies and fraud prevention organisations including personal and business records (if relevant) (for more information, 
please see the “Credit Reference Agencies and Fraud Prevention” section);

• you, through the way you communicate with us and use your account (such as information provided during servicing calls);

• any research, surveys or competitions you enter or respond to or any marketing offers for which you register; and

CARDMEMBER PRIVACY STATEMENT



15

• third parties, such as marketing lists which we lawfully obtain from Business Partners (i.e., third parties with whom we conduct business or have 
a contractual relationship, such as co-brand partners or merchants), or information we receive from open banking providers (such as account 
information that you authorise such providers to collect from your bank, which is subsequently shared with American Express for the purpose of 
completing our underwriting verifications to issue you with a card).

In some limited instances and in accordance with applicable laws, we may also collect special categories of Personal Information, including information 
regarding health (such as food allergies or details of a disability or condition which may affect your ability to travel or the way we manage your account), or 
biometric data (such as your voice ID).

In addition, we also collect digital data, such as your IP address or other information about your online interactions, as described in the Online Privacy 
Statement.

USE OF INFORMATION

We use your Personal Information either on its own or combined with other information. We need a “lawful reason” under data protection laws to process 
your Personal Information, which are as follows: (i) where it is necessary for the performance of a contract (ii) where necessary for our legitimate interests, 
such as to prevent fraud, enhance our products or services and for certain marketing communications (including when we give an opt-out opportunity); (iii) 
where we have obtained your consent, such as for marketing purposes when you opt-in;  or (iv) for compliance with legal obligations, such as for the due 
diligence that financial institutions are required to perform before approving card accounts. Please note that we consider and balance any potential impact 
on you and your rights before processing your Personal Information for our legitimate interest.

More specifically, we use your Personal Information:

(i) To administer our contractual relationship with you and deliver products and services, including to:

• process applications for our products, including making decisions about whether to approve your application;

• administer and manage your account, such as whether to process, approve and complete individual transactions;

• provide location-based services you may request;

• communicate with you through email, SMS or any other electronic methods, by post and/or phone about your accounts, products, and services;

• update you about new features and benefits attached to the products or services that you requested;

• service and manage any benefits and insurance programmes provided along with the products or services that you requested;

• answer questions submitted to us by you and respond to your requests; or

• provide you with open banking services (for more information, please see the “Open Banking” section).

(ii) For our legitimate interest or for the legitimate interests of a third party, to:

• market products and services which we think you will be interested in based on your relationship with us (by email, SMS or telephone (for example - 
if you call us)), if you are an existing or potential customer.  We would do this only where the law allows for this on the basis of opt-out;

• advertise and market products and services for the American Express Group (i.e., any affiliate, subsidiary, joint venture, and any company owned or 
controlled by American Express) and our Business Partners, including to present content that is personalised and tailored to your preferences and 
interests, including targeted advertising across multiple devices or showing you offers in your Manage Your Card Account (MYCA) environment;

• improve your customer experience, for instance:

• when interacting with some of our partners available in your card benefits programme, we may connect to your Membership Rewards account 
(if applicable) and, depending on your card product, enable you to use Membership Rewards points to pay for products or services;

• when you set up a recurring payment with merchants accepting our cards, we may disclose your Personal Information (such as your card 
expiration date, card number, changes, account updates including if your account is cancelled) to those merchants for them to update your 
card/account details. This will allow your recurring payments to continue without disruption. If you do not want us to share such Personal 
Information, you can contact us – please see the “Query or Complaint” section;

• by providing a more appropriate service and/or protecting your best interests by making reasonable adjustments, such as sending you 
information in an appropriate format;

• improve our products and services, including to:

• better understand our customers, their needs, preferences and behaviours; place you in groups with similar customers to make predictions 
about you, deliver more personalized services and help determine whether you may be interested in new products or services;

• help us better understand your financial circumstances and behaviour so that we can make decisions about how we manage your existing 
accounts and what other products or services can be extended to you;

• analyse whether our ads, promotions and offers are effective; 

• monitor and/or record your telephone calls with us or our Service Providers to ensure consistent servicing levels (including staff training) and 
account operations;

• conduct research and analysis, including to:

• allow you to give feedback by rating and reviewing our products and services and those of our Business Partners;

• produce data analytics, statistical research, and reports on an aggregated basis;

• manage our business risks such as fraud, credit, operational, regulatory, reputational and security risks (using automated processes and/or manual 
reviews) including to:

• review and approve individual transactions including those you make through digital channels;

• conduct testing (to ensure security and when we update our systems), data processing, website administration and information technology 
system support and development;

• detect and prevent fraud or criminal activity and complete Know Your Customer (KYC) screening and monitoring;

• safeguard the security of your information;
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• develop and refine our risk management policies, models and procedures for

• applications and customer accounts, relying upon information in your application or relating to your creditworthiness and account history (if 
applicable); and

• inform our collection practices and share information with credit-reference agencies and fraud-management agencies (for more information, 
please see the “Credit Reference Agencies and Fraud Prevention” section).

(iii)  With your consent (note you will always know when we are relying on your consent to use your personal data as we will ask you for opt-in permission 
first), to:

• market our products and services to you;

• send you ads, promotions, and offers by e-mail, SMS, or other electronic means about products and services from the American Express Group and 
those of our Business Partners; or

• use special categories of information, such as your biometric data to identify you, your health data or life circumstances to provide a more 
appropriate service and/or protect your best interests (though note sometimes we may process health data and other information about life 
circumstances for substantial public interests reasons to protect economic wellbeing, in which case we won’t need to ask for your explicit consent).

(iv) To comply with applicable laws and regulations, including:

• to establish, exercise, or defend legal rights or claims and assist in dispute resolution;

• for reasons of substantial public interest for security verification and fraud prevention purposes (for example, using your biometric information such 
as your voice print to verify you); or

• to comply with legal and regulatory obligations (such as performing due diligence on you before approving your application).

OPEN BANKING

We may use your Personal Information to provide our open banking services, such as:

• providing you with consolidated information on the payment account(s) that you hold with one or more bank(s) or payment institution(s); or

• contacting your bank to perform a credit transfer to a merchant, for example, when you use our Pay With Bank Transfer service (which may allow 
you to pay for any purchase made on a participating website directly from your bank account, with your money being sent directly to the merchant’s 
bank account).

In this context, we will process your Personal Information to provide you with the regulated open banking services or as otherwise described in the “Use of 
Information” section.

AUTOMATED DECISION MAKING

We may use fully automated processes to help us make certain decisions, including to evaluate certain attributes about you to provide our services. For 
example, we may use such processes to:

• assess security risks, detect and manage fraud;

• process card applications; or

• assess credit risks, including to check if you meet our eligibility criteria and decide whether we can issue you a card.

This is known as “automated decision making”. These decisions are based on information that we lawfully obtain, such as information that you provided in 
your application form (including your reported income), your payment history with American Express, and information we obtain from third parties, such as 
credit bureaus. We also look at digital data (such as information about your device, browser, or patterns in your online interactions with American Express) 
to help us detect fraud. These methods are regularly tested to ensure that they remain fair, effective and unbiased.

Some of those decisions that are made solely by automated means have legal effects or similar effects, such as the denial of credit or card applications or  
receiving credit line approval. However, we will only perform such processing if it’s:

• necessary for entering into or performing a contract between you and American Express;

• authorized by a law to which American Express is subject and which also lays down suitable measures to safeguard your rights and freedoms and 
legitimate interests; or

• based on your explicit consent to such processing.

Where we use automated decision making for entering into or performing a contract with you, or based on your consent, you have the right to contest the 
decision made and request human intervention. Please see the section “Your Rights” for more information about your rights related to automated decision 
making.

INFORMATION SHARING

We do not share your Personal Information with anyone except as described below. We will share your Personal Information only with your consent or as 
required or permitted by applicable law, such as with:

• credit reference agencies and similar institutions to report or ask about your financial circumstances, and to report debts you owe to us (for more 
information, please see the “Credit Reference Agencies and Fraud Prevention” section below);

• police, regulatory authorities, courts, and governmental agencies to comply with legal orders, legal or regulatory requirements, and law enforcement 
requests;

• collecting agencies and external legal counsel to collect debts on your account;

• our Service Providers (i.e. who perform services for us and help us manage your account and/or operate our business (i.e., any vendor, third 
party and/or company that provides services or performs business operations on our behalf such as communications services, marketing, data 
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processing and outsourced technology, servicing, ad management, auditors, consultants and professional advisors such as external legal counsel 
and accountants);

• companies or other lines of products and services within the American Express Group;

• Business Partners, such as parties that accept American Express branded cards for payments of goods/services purchased by you (i.e., 
merchants), your bank, building society or other payment card issuers to provide, deliver, offer, customise or develop products and services to you, 
and address or resolve claims. We will not share your contact information with Business Partners for them to independently market their own 
products or services to you without your consent.   However, we may send you offers on their behalf with your consent. Please note that if you take 
advantage of an offer provided by a Business Partner and become their customer, they may independently send communications to you. In this 
case, you will need to review their privacy statement and inform them separately if you wish to decline receiving future communications from them;

• any party approved by you, such as third parties for the provision of open banking and related services upon your request, for example where you 
seek to connect your account information to another platform or to initiate payments from other accounts;

• our loyalty partners to connect your Membership Rewards account (if applicable) and dependent on your card product, with any partners available 
in your card benefits programme; or

• anyone to whom we transfer or assign our contractual rights.

SUPPLEMENTARY CARDMEMBERS

Prior to providing us with any Personal Information belonging to another person, including Supplementary Cardmembers (i.e., other persons you have 
authorised with additional cards on your account), please ask that individual to review this privacy statement and confirm their acknowledgement of the 
processing of their information as described in this notice.

The provisions of this privacy statement apply to any Supplementary Cardmember(s) who you have approved to use your account. Where you have 
approved the issue of a Supplementary Card:

• we will use the information of a Supplementary Cardmember to process their application, issue their card, manage the account, and comply with 
our legal or regulatory obligations; and

• the Supplementary Cardmember may need to provide us with your Personal Information for identity verification when they contact us about 
activating or using their card, register for on-line services and access new or updated services and benefits.

Supplementary Cardmembers will not be permitted to make any alteration to any of your Personal Information unless you have provided us with your 
consent for them to do so.

CREDIT REFERENCE AGENCIES AND FRAUD PREVENTION

We will exchange your Personal Information as part of customer due diligence and to prevent fraudulent conduct or behaviour that contravenes 
international sanctions and to comply with regulations against money laundering, terrorism financing and tax fraud with Credit Reference Agencies (CRAs) 
and Fraud Prevention Agencies (FPAs). We may obtain Personal Information about you from these agencies including, where relevant, your household 
(such as your spouse), and any business in which you are involved (including details of your co-directors or partners in business).

For these purposes you may be treated as financially linked to such persons (“financial associates”) and you will be assessed with reference to their 
“associated records”. You must be sure that you have your financial associates’ agreement to disclose information about them.

When you apply 
If you are a director of a business, we will seek confirmation from CRAs that the residential address that you provide is the same as that shown on the 
restricted register of directors’ usual addresses at Companies House. CRAs will record information about your business and its proprietors and may create 
a record of the name and address of your business and its proprietors if there is not one already.

During the lifetime of your account 
We will continue to make searches at CRAs to assist in managing your account and this will include looking at the associated records of your financial 
associates. These searches will not be seen or used by other organisations to assess your ability to obtain credit. We will also carry out further credit checks 
whilst any money is owed by you on your account (including contacting your bank, building society or any referee approved by you).

We may tell CRAs the current balance on your account and we may tell them if you do not make payments when due.

They will record this information on your personal and business credit files (as applicable) and it may be shared with other organisations for the purpose 
of assessing applications from you, and applications from any other party with a financial association with you, for credit or other facilities, for other risk 
management purposes and for preventing fraud and tracing debtors. Failure to make repayments may impair your credit rating. Records shared with CRAs 
remain on file for 6 years after they are closed whether settled by you or defaulted.

We will analyse your Personal Information to assist in managing your account and to prevent fraud or any other unlawful activity. If fraud is detected, you 
could be refused certain services, finance or employment. We and other organisations, including FPAs, may access and use your Personal Information to 
prevent fraud and money laundering and to verify your identity, for example, when:

• verifying the information you provide on applications for insurance, credit and credit related or other facilities;

• managing credit, credit related accounts or facilities, and insurance policies;

• recovering debt; or

• checking details on applications, proposals and claims for all types of insurance.

We and other organisations may access and use from other countries the information recorded by FPAs.

For additional information about how CRAs gather and use your Personal Information, please review the Credit Reference Agency Information Notice 
(CRAIN) at:

• https://www.transunion.co.uk/legal/privacy-centre/pc-credit-reference

• www.equifax.co.uk/crain

• www.experian.co.uk/crain
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You are entitled to access your personal records held by credit and fraud prevention agencies. You can contact the CRAs currently operating in the UK; the 
information they hold may not be the same so it is worth contacting them all.

• TransUnion, One Park Lane, Leeds, West Yorkshire, LS3 1EPor call 0330 024 7574 or email consumer@transunion.co.uk

• Equifax Limited, Customer Service Centre PO Box 10036, Leicester, LE3 4FSor call 0800 014 2955 or 0333 321 4043 or email 0333 321 4043 

• Experian, PO BOX 9000, Nottingham, NG80 7WPor call 0344 481 0800 or 0800 013 8888 or email https://www.experian.co.uk/consumer/contact-
us/index.html

Further information about how your Personal Information may be used by CRAs and FPA is available upon request – please write to American Express 
Services Europe Ltd, Dept. 2007, Upper Ground Floor, 1 John Street, Brighton BN88 1NH or review the Credit Industry Fraud System (CIFA)’s Fair Processing 
Notice (FPN) at https://www.cifas.org.uk/fpn.

INTERNATIONAL TRANSFER OF DATA

Where necessary, and unless prohibited by applicable law, we’ll transfer your Personal Information to other countries and regulatory authorities in other 
countries.  Some of these jurisdictions may not provide the same level of protection for Personal Information as provided in the United Kingdom. Some 
countries will have different data protection laws. This includes transfers to countries outside of the United Kingdom, such as to the United States where our 
main operational data centres are located. We do so to operate our business, process transactions on foreign purchases, administer your account and to 
provide our products and services to you. 

Keep in mind, no matter where we process Personal Information about you, we’ll always protect it in the manner described in our privacy notices and in 
accordance with applicable laws.  When we transfer your Personal Information to certain countries outside the United Kingdom, we are required to put 
in place an “appropriate safeguard”. For example, when we share Personal Information with other companies within the American Express group that are 
outside the United Kingdom, we ensure an adequate level of protection through our Binding Corporate Rules This link is to where these are available within 
the American Express Privacy Centre on our website. You can request further information on where to find a copy of the other appropriate safeguards in 
place by contacting our Data Protection Officer. 

When we share your Personal Information with third parties outside the United Kingdom we include appropriate contractual protections in those 
agreements, where required by applicable law. If we are dealing with public authorities or regulators we won’t need to have contractual protections in place 
but that doesn’t mean your data is not protected by appropriate security measures when it’s transferred.  

In addition, we assess whether other additional technical and organizational measures are required for these transfers i.e. those which are to third parties 
other than public authorities and regulators and which do require appropriate contractual protections. 

SECURITY

We use organisational, administrative, technical and physical security measures to safeguard your Personal Information and to help ensure that your 
information is processed promptly, accurately and completely. We require Service Providers to safeguard your Personal Information and only use your 
Personal Information for the purposes we specify.

RETENTION OF INFORMATION

We will keep your Personal Information only as long as we need to deliver the products and services that you requested, unless we are required to keep it 
for longer periods because of law, regulation, litigation or regulatory investigation purposes. 

For example, your Personal Information will be stored by American Express for 7 years after you close your account, due to Inland Revenue requirements. 
If your account is in default, and the balance remains unpaid or unsettled, in accordance with fair lending practices and our risk and debt recovery policies, 
this information could be retained by us for longer periods of time and considered if you choose to apply for American Express products in the future.

When your Personal Information is no longer necessary for legal or regulatory needs, to administer your account or to deliver the products and services 
you have requested, we will securely destroy such information or permanently de- identify it. For more information about our data retention practices, you 
can contact us – please see the “Query or Complaint” section.

ACCURACY OF YOUR INFORMATION

We encourage you to check regularly that all Personal Information held by us is accurate and up to date. If you believe that any information we hold about 
you is incorrect or incomplete, you may ask us to correct or remove this information from our records. We recommend that you go to americanexpress.
co.uk, log in, and update your Personal Information. If you prefer, you can contact us – please see the “Query or Complaint” section. Any information which 
is found to be incorrect or incomplete will be corrected promptly.

YOUR RIGHTS

You have the right to access, update, restrict, port, erase or object to the processing of your Personal Information. More specifically, you have the right to:

• withdraw your consent for our use of your Personal Information at any time, where our processing is based on your consent;

• in certain circumstances, erase, restrict and/or object to the use of your Personal Information;

• request a manual review of certain automated processing activities that may impact your legal or contractual rights or that may have a similarly 
significant effect;

• receive your Personal Information in a structured, commonly used and machine-readable format and/or transmit such data to another controller; 
and

• request a copy of your Personal Information we have about you (often referred to as a “data subject access request” or “DSAR”).

If you want to exercise any of your rights, click here. 
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If we receive a request from you, we will respond as soon as possible but no later than one calendar month except as follows. If, due to the nature or 
circumstances of your request, we can’t meet that deadline, we may extend it by up to a further two months (complex requests). In such case, we will send 
you an email or letter explaining the cause of the delay. Please note that your request will be free of charge, except in certain circumstances if it incurs 
additional cost to our company such as when it’s unfounded or excessive, i.e. when the law allows us to charge a fee (we’ll explain this at the time before 
processing the request if this is the case).

If you have any questions about how we process your Personal Information, you can contact us – please see the “Query or Complaint” section.

MARKETING CHOICES

You can choose how you would like to receive marketing communications, including direct marketing - whether we send them to you through postal mail, 
email, SMS and/or telephone.  See above section for our lawful reasons which justify using your information to send you marketing communications. The 
lawful reasons for sending direct marketing communications to you will differ depending on a number of factors, including the marketing channel used (e.g. 
SMS, email, telephone), whether we have an existing relationship with you if you are an individual customer, or if you are a business customer. 

If after making your preferences you wish to opt out of receiving marketing from the American Express Group, we recommend you go to americanexpress.
co.uk, log in, and update your privacy preferences. If you prefer, you can also contact us – please see the “Query or Complaint” section below. If you choose 
to not receive marketing communications from us, we will honour your choice.

Please be aware that if you choose not to receive such communications, certain offers attached to the products or services you have chosen could be 
affected.

We will still communicate with you in connection with servicing your account, fulfilling your requests, or administering any promotion or program in which 
you have elected to participate. These communications are necessary to provide the service you expect to receive from us and you may not opt out of 
receiving them.

QUERY OR COMPLAINT

If you have questions about this Cardmember Privacy Statement or how your information is handled or wish to make a complaint or exercise your rights, 
call us at the free phone number on the back of your card, or please contact our Data Protection Officer at amexukdpo@aexp.com. You may also write to 
American Express Services Europe Limited, Dept. 2007, Upper Ground Floor, 1 John Street, Brighton, East Sussex, BN88 1NH.

You also have the right to lodge a complaint with the local Supervisory Authority, which in the UK is the Information Commissioner’s Office (“ICO”). You can 
contact the ICO directly at www.ico.org.uk. If your request is not resolved to your satisfaction, you may also take your case to the court where you live, work 
or where there may have been an infringement.

American Express Services Europe Limited has its registered office at Belgrave House, 76 Buckingham Palace Road, London 
SW1W 9AX, United Kingdom. It is registered in England and Wales with Company Number 1833139 and is authorised and 
regulated by the Financial Conduct Authority. Where American Express Services Europe Limited Cards are issued in the UK 
but obtained within the European Economic Area, local rules may apply to the way that it conducts its business which can be 
enforced by that country's applicable regulatory authority. 
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