Golf Programme

Terms and Conditions for Jaypee Greens, Greater Noida/ITC Classic Golf Resort, Manesar/Bombay
Presidency Golf Club, Mumbai/The Eagleton Resort, Bengaluru

e Complimentary Golf Bookings need to be made through American Express Concierge Services
e Complimentary tee off is subject to availability of American Express slots with Partner Golf Clubs

e Only Green Fee is complimentary. The Cardmember needs to pay for the caddy, cart fee and any
other Fee/Charges as applicable

e Booking has to be made 3-7 working days in advance

e Cardmember can access BPGC, maximum of 4 times a month (subject to availability)
e Rulesvary by club/dress code applies at all clubs

e Cardmember can hold only one confirmed slot at any Point of time per card account.
e Golf courses will not be accessible on tournament days and other holidays.

e Handicap certificate needs to be provided for BPGC, Mumbai

e For details, Terms and Conditions and for bookings, please contact America Express Concierge
Services

Golf Programme

Terms and conditions for Prestige Golfshire Club, Bengaluru e Boulder Hills Golf and Country Club,
Hyderabad ¢ Poona Golf Club, Pune ¢ Glade One Golf Club, Ahmedabad ¢ Gaekwad Baroda Golf Club,
Baroda e Kovai Hills Golf Club, Coimbatore ¢ Gulmarg Golf Club, Gulmarg ¢ Kensville Golf & Country Club,
Ahmedabad ¢ Kaziranga Golf Resort, Jorhat, Assam e Zion Hills Golf County, Bengaluru ¢ CIAL Golf &
Country Club, Kochi e East Point Golf Club, Visakhapatnam ¢ Madras Gymkhana Club, Chennai e
Panchkula Golf Club, Chandigarh ¢ Golden Greens Golf Club, Delhi e The Lalit Goa Golf

Greens, Goa ® Royal Jaipur Golf Club, Jaipur  Kodaikanal Golf Club, Kodaikanal e Tollygunge Golf Club,
Kolkata e Kalhaar Blues & Greens, Ahmedabad ¢ Karma Lakeland, Gurgaon ¢ Manesar Golf Club, Gurgaon
e Clover Greens, Gurgaon ¢ Jamshedpur Golf Club, Jamshedpur ¢ Gulmohour Golf Club, Baroda e
Rambagh Golf Club, Rambagh and more

e This programme should not be regarded as a Golf Club membership

e Complimentary Green Fee is being provided by American Express to its Cardmembers and in no
way should be construed as a Complimentary Green Fee from the respective Golf Club or the
Service Provider

e This facility/benefit is being facilitated to American Express Cardmembers through “GolfLan
Technology Pvt Ltd.” (GolfLan) who represents a Service Provider and the bookings shall be
processed through the Service Provider

e Complimentary Golf Bookings need to be made through American Express Concierge Services. A
voucher will be issued by American Express during confirmation that needs to be shown at the
Golf Course at the time of tee off. You need to show your ID proof and American Express Card at
the time of tee off. Cardmember should carry a valid ID proof as a part of the verification process
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e Complimentary tee off is subject to availability of tee off times & American Express slots with
Partner Golf Clubs

e Only Green Fee is complimentary. The Cardmember needs to pay for the caddy, cart fee and any
other Fee/Charges as applicable.

e Booking has to be made 10 calendar days in advance for a weekend game and 4 calendar days in
advance for a weekday game

e Cardmembers will not be permitted to introduce and entertain any guest on the premises of the
club

e Cardmember must be in possession of a valid Handicap Certificate (Maximum Handicap: 24 for
Men | 36 for Ladies) at the time of registration to avail the complimentary round of golf

e Club rules & local rules apply and subscribers to this programme should adhere to the same
including but not limited to dress code, rules of play, producing valid Handicap Certificate and so
on

e Golf Courses will not be accessible on tournament days and other holidays closed for guests.

e In case of any cancellations from the Cardmembers after receiving a confirmation from the Golf
Club, they will be charged the normal Green Fee applicable at the Course.

e Each Golf course may have restrictions/limitations to the number of weekday/weekend rounds
that Cardmembers/visitors can play and these rules will need to be adhered to. Cardmember can
access Oxford Golf and country Club, Pune maximum of 4 times a month (subject to availability).

e Please refer to the table and detailed Terms and Conditions below for further details.

Minimum
Booking Request Confi . o Tee Times Open to Amex .
o onfirmation Timelines Flight
Timelines Card Members ,
el Requirement
o
Weekend/
Weekend | Weekday | Weekend | Weekday | Weekend | Weekday Weekday
PH
48 H 48 H ] 0 . .
Kalhaar Blues & |10 Calendar| 4 Calendar | . our , OU" 108:00 A:M| 08:00 A:M
prior to the| prior to the 3 Ball 1 Ball
SreEns baiys baiys Tee OFf | TeeOff |01:00P:M| 01:00 P:M
48 H 48 H . . . .
Glade One Golf [10 Calendar| 4 Calendar | . our , Ul 108:00 A:M| 08:00 A:M
prior to the| prior to the 3 Ball 1 Ball
Clls D Days  |" 1eeoff | Teeoff |01:00P:M|01:00P:M
48 H 48 H . . . .
) 10 Calendar| 4 Calendar | . our , OU" 108:00 A:M| 08:00 A:M
Kensville Golf Club prior to the| prior to the 3 Ball 1 Ball
Daijs Daijs Tee OFF | Teeoff |01:00P:M|01:00P:M
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48 Hour

48 Hour

Gaekwad Baroda |10 Calendar| 4 Calendar | . _ 08:00 A:M| 08:00 A:M
prior to the| prior to the 3 Ball 1 Ball
Gl Clulz R Days " ree0ff | Teeoff |01:00P:M| 01:00 P:M
48 H 48 H : ) : .
i ) 10 Calendar| 4 Calendar | . our _ U 108:00 A:M| 08:00 A:M
Zion Hills Golf Club prior to the| prior to the 3 Ball 1 Ball
LEI LEI Tee OFf | Teeoff [01:00P:M| 01:00P:M
48 Hour 48 Hour . . . .
Prestige Golfshire |10 Calendar| 4 Calendar | . , 08:00 A:M | 08:00 A:M
prior to the| prior to the 3 Ball 1 Ball
Club Days Days Tee OFf | Teeoff |01:00P:M| 01:00 P:M
48 H 48 H 00 A .00 A
10 Calendar| 4 Calendar | . our _ Ul 108:00 A:M| 08:00 A:M
Panchkula golf club prior to the| prior to the 3 Ball 1 Ball
Deifs Deifs Tee OFf | Teeoff |01:00P:M|01:00 P:M
48 H 48 H . . . .
Madras Gymkhana | 10 Calendar| 4 Calendar | . our ) OU" 108:00 A:M| 08:00 A:M
_ prior to the| prior to the 3 Ball 1 Ball
Club (For Indians) Days Days Tee OFff Tee OFf |01:00 P:M| 01:00 P:M
Madras Gymkh 48 H 48 H . . . .
CIElER B 10 Calendar| 4 Calendar | . our _ U 108:00 A:M| 08:00 A:M
Club (For Davs Davs prior to the| prior to the 3 Ball 1 Ball
Fareigne) Yy 1/ T O Tee Off |01:00 P:M| 01:00 P:M
48 H 48 H . . . .
CIAL Golf & Country| 10 Calendar| 4 Calendar | . our _ OU" 108:00 A:M| 08:00 A:M
prior to the| prior to the 3 Ball 1 Ball
Clulp Daye Days 1" tecoff | Teeoff |01:00P:M| 01:00 P:M
48 H 48 H . . . .
. 10 Calendar| 4 Calendar ,8 our _8 OU" 108:00 A:M| 08:00 A:M
Kovai Hills Golf Club prior to the| prior to the 3 Ball 1 Ball
Deijs Deijs Tee OFF | Teeoff |01:00P:M| 01:00 P:M
48 H 48 H ] ] ] .
Golden Greens Golf| 10 Calendar| 4 Calendar | our _ OU" 108:00 A:M| 08:00 A:M
prior to the| prior to the 3 Ball 1 Ball
ey by by Tee OFf | Teeoff |01:00P:M| 01:00 P:M
48 H 48 H . . . .
The Lalit Goa Golf |10 Calendar| 4 Calendar | . our _ OU" 108:00 A:M| 08:00 A:M
prior to the| prior to the 3 Ball 1 Ball
Greens Days Davs 1" tec0ff | Teeoff |01:00P:M| 01:00 P:M
48 H 48 H . . . .
10 Calendar| 4 Calendar | . our _ OU" 108:00 A:M| 08:00 A:M
Gulmarg Golf Club prior to the| prior to the 3 Ball 1 Ball
Daijs Daijs Tee OFF | Teeoff |01:00P:M|01:00P:M
48 H 48 H : ] ] :
Boulder Hills Golf |10 Calendar| 4 Calendar | our _ U 108:00 A:M| 08:00 A:M
prior to the| prior to the 3 Ball 1 Ball
Cllib Days Days Tee OFf | Teeoff |01:00P:M| 01:00 P:M
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48 Hour

48 Hour

Royal Jaipur Golf |10 Calendar| 4 Calendar | . _ 08:00 A:M| 08:00 A:M
prior to the| prior to the 3 Ball 1 Ball
Club Days Days Tee OFf | TeeOff |01:00P:M| 01:00 P:M
48 H 48 H : ) : .
_ 10 Calendar| 4 Calendar | . our _ U 108:00 A:M| 08:00 A:M
Kaziranga Golf Club prior to the| prior to the 3 Ball 1 Ball
LEI LEI Tee OFf | Teeoff [01:00P:M| 01:00P:M
48 H 48 H 00 A .00 A
Kodaikanal Golf |10 Calendar| 4 Calendar | . our , o4l 108:00 A:M| 08:00 A:M
prior to the| prior to the 3 Ball 1 Ball
Club Days Days Tee OFf | Teeoff |01:00P:M| 01:00 P:M
48 H 48 H 00 A .00 A
10 Calendar| 4 Calendar | . our , Ul 108:00 A:M| 08:00 A:M
Poona Golf Club prior to the| prior to the 3 Ball 1 Ball
Deifs Deifs Tee OFf | Teeoff |01:00P:M|01:00 P:M
48 Hour 48 Hour  |08:00 A:M | 08:00 A:M
10 Calendar| 4 Calend DU A: DU A:
East Point Golf Club siendar srendar prior to the| prior to the 3 Ball 1 Ball
Deifs Deifs Tee OFf | Teeoff |01:00P:M|01:00 P:M
48 Hour 48 Hour . . : :
Tollygunge Golf |10 Calendar| 4 Calendar | . _ 08:00 A:M | 08:00 A:M
prior to the| prior to the 3 Ball 2 Ball
e Days Days " ree0ff | Teeoff |01:00P:M| 01:00 P:M
48 H 48 H . . . .
10 Calendar| 4 Calendar | . our , OU" 108:00 A:M| 08:00 A:M
Karma Lakeland prior to the| prior to the 3 Ball 1 Ball
Daifs Daifs Tee OFF | Teeoff |01:00P:M|01:00 P:M
48 H 48 H ] ] ] .
10 Calendar| 4 Calendar | our _ OU" 108:00 A:M| 08:00 A:M
Manesar Golf Club prior to the| prior to the 3 Ball 1 Ball
Deijs Deijs Tee OFF | Teeoff |01:00P:M|01:00 P:M
48 H 48 H ] ] ] .
10 Calendar| 4 Calendar | . our _ OU" 108:00 A:M| 08:00 A:M
Clover Greens prior to the| prior to the 3 Ball 1 Ball
Deijs Deijs Tee OFf | Teeoff |01:00P:M|01:00P:M
48 H 48 H . . . .
Jamshedpur Golf |10 Calendar| 4 Calendar | . our _ OU" 108:00 A:M| 08:00 A:M
prior to the| prior to the 3 Ball 1 Ball
Club Days Days  |" teeoff | Teeoff |01:00P:M| 01:00P:M
48 H 48 H . . . .
10 Calendar| 4 Calendar | our _ our 108:00 A:M| 08:00 A:M
Gulmohar Golf Club prior to the| prior to the 3 Ball 1 Ball
Daijs Daijs Tee OFF | Teeoff |01:00P:M|01:00P:M
48 H 48 H : ] ] :
10 Calendar| 4 Calendar | our _ U 108:00 A:M| 08:00 A:M
Rambagh Golf Club prior to the| prior to the 3 Ball 1 Ball
Deifs Deifs Tee OFF | Teeoff |01:00P:M|01:00P:M
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Detailed Terms and Conditions

e This facility/benefit is being facilitated to American Express Cardmembers through “GolfLan
Technology Pvt Ltd.” (GolfLan) who represents a Service Provider and the bookings shall be
processed through the Service Provider

e The Golf Clubs reserve all rights to slot in golfers to fill any vacant slots in flights without having to
inform the golfers who have already made their tee time booking during weekdays or weekends

e Minimum flight requirement for weekends as ascertained by the Golf Clubs needs to be fulfilled
by golfers

e All Golf Courses reserve the right to reject any golfer or restrict their play

e Golfers are subject to Golf Club’s rules on minimum handicap requirements, producing valid
Handicap Certificates and any other requirements. The Golf Club reserves the right to
reject/restrict play in event of not fulfilling these requirements.

e Whether on weekdays or weekends (or public holidays), tee times provided for single or 2 golfers
are indicative as the golf course reserves the right to hold them up for a period of time (not
beyond reasonable limits) to team the golfer(s) up with other golfers to optimize pace of play on
the course as per the course policy or otherwise

e Golfers participating in this programme shall be allowed to play with members of the club or any
other Green Fee paying guests and use the benefits of this programme, provided that a
confirmed golf booking is held by the other players.

e  Golf Clubs will not entertain any correspondence/enquiries and/or attempts for bookings directly
from the participating golfers and Golf Clubs will not respond directly to any such enquiries

e Access to the Golf Clubs cannot be used by the participating golfers in conjunction with any other
promotional golf programme or to participate in any private event, tournament or any other
special golf day arrangement.

e This golf programme is valid for Golf Course access only to individual golfers and is not valid for
any Group Bookings

o Access to the Golf Club is only limited to the services mentioned in the vouchers and the golfers
participating in this programme or their guests may not have access to the other facilities such as
restaurant, swimming pool, gymnasium, driving range at the Golf Club

e American Express or the Service Provider is not responsible in any way for the quality and
availability of the service provided by the Golf Courses

e American Express or the Service Provider is not responsible for or liable for any action, claims,
demands, losses, damages, cost, Charges and expenses which the client may suffer, sustain or
incur including but not limited to changes or cancellations of the services provided under this
programme

e American Express or the Service Provider shall not be considered liable or in default of providing
the golf services if such performance is prevented by adverse conditions, which is beyond its
control
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e American Express and their partners and agents, employees, directors, officers, representatives,
shareholders, host Golf Clubs and other suppliers of goods and services accept no liability from
any and all claims for damages for death, personal injury or property damage which the golfer,
his/her personal representatives, heirs, next-of-kin, assigns and insurers may have, or which may
hereafter accrue, as a result of using the services provided in this programme

e Golfers of this programme will be solely responsible for any damage to the Golf Course/property
and will so be solely responsible for their behavior on the Golf Course.

e Complimentary Green Fee is being provided by American Express to its Cardmembers and in no
way should be construed as complimentary green fee from the respective Golf club or the Service
Provider.

e This programme should not be regarded as a Golf Club membership.
List of Participating Golf Courses (Complimentary):
India

The Eagleton Golf Resort, Bengaluru ¢ Prestige Golfshire Club, Bengaluru e ITC Classic Golf Resort,
Manesar, Delhi/NCR e Boulder Hills Golf and Country Club, Hyderabad ¢ Poona Golf Club, Pune ¢ Bombay
Presidency Golf Club, Mumbai ¢ Jaypee Greens, Greater Noida, Delhi/NCR ¢ Cosmo - TNGF Golf Course,
Chennai » Glade One Golf Club, Ahmedabad ¢ Gaekwad Baroda Golf Club, Baroda ® Kovai Hills Golf Club,
Coimbatore ¢ Gulmarg Golf Club, Gulmarg e Kensville Golf & Country Club, Ahmedabad e Kaziranga Golf
Resort, Jorhat, Assam e Zion Hills Golf County, Bengaluru ¢ CIAL Golf & Country Club, Kochi e East Point
Golf Club, Visakhapatnam e Madras Gymkhana Club, Chennai e Panchkula Golf Club, Chandigarh e Golden
Greens Golf Club, Delhi e The Lalit Goa Golf Greens, Goa ® Royal Jaipur Golf Club, Jaipur ¢ Kodaikanal Golf
Club, Kodaikanal ¢ Tollygunge Golf Club, Kolkata e Kalhaar Blues & Greens, Ahmedabad and more.

Golf Lessons Terms and Conditions:

e This programme should not be regarded as a Golf Club membership.

e Complimentary or Discounted Golf Lessons are being provided by American Express to its
Cardmembers and in no way should be construed as an offer from the respective Golf
Club/Learning Centre or the Service Provider.

e This facility/benefit is being facilitated to American Express Cardmembers through “GolfLan
Technology Pvt Ltd.” (GolfLan) who represents a Service Provider and the bookings shall be
processed through the Service Provider.

e  Golf Lesson Bookings need to be made through American Express Concierge Services. An e-
voucher will be issued by American Express during confirmation that needs to be shown at the
Golf Course/Learning Centre at the time of the lesson. You need to show your ID proof and
American Express Card at the time of registration. Cardmember should carry a valid ID Proof as a
part of the verification process.
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Two Lesson for Basic/Supplementary Cardmembers per month are complimentary. Charges for all
the additional Golf Lesson requests need to be borne by the Cardmember. The payment has to
be made in advance to confirm the booking for Golf Lesson.

Golf Lessons are subject to availability of lesson slots & American Express slots with Partner Golf
Clubs. The Basic or any of the Supplementary Cardmembers can hold only one confirmed slot at
any Point of time.

The Cardmember needs to pay directly for any other Fee/Charges as applicable.

Booking has to be made at least 4-10 calendar days in advance for a weekend/weekday Golf
Lesson.

Any bookings made by the Cardmember can be cancelled, subject to at least 72 hours given to
Service Provider before Golf Lesson date. No refund (if applicable) shall be provided in case the
cancellation request is placed within 72 hours.

Cardmembers will not be permitted to introduce and entertain any guest on the premises of the
Club/Learning Centre.

Club rules & local rules apply and subscribers to this programme should adhere to the same
including but not limited to dress code, rules of play, etiquette and so on.

Golf Courses will not be accessible on tournament days and other holidays.

All Golf Lesson slots should be booked in advance through the American Express Concierge
Service. No walk-ins or direct payment to Golf Clubs are allowed in this programme.

Golf Clubs/Learning Facilities will not entertain any correspondence/enquiries and/or attempts
for bookings directly from the participating persons and Golf Clubs will not respond directly to
any such enquiries.

Service Provider reserves the right to confirm/book alternative Golf Pros/Golf Clubs/Learning
Academies due to various reasons such as the first preferred choice no longer being available due
to constant & real time changes in availability of Pros and slots

All bookings are subject to availability at the time of confirmation with the Golf Club/Learning
Facility.

No refunds are possible after the Golf Lesson has been confirmed and payment made to the Golf
Club/Learning Facility.

Service Provider is not responsible in any way for the quality and availability of the service
provided by the Golf Club/Learning Facility.

Cardmember will only have access to the Golf Club/Learning Facility during the Golf Lesson.
Access to the other facilities in the club such as the Golf Course, driving range, putting/chipping
greens, practice areas, restaurants, restrooms, swimming pool etc. will be restricted and will be
subject to the rules and regulations of each Golf Course. The usage of these facilities will be
Charged to the Cardmember directly by Golf Courses respectively at the rates applicable to
regular members/visitors of the club.

All Golf Courses/Learning Centres reserve the right to reject any visitor or restrict their entry.

Access to the Golf Clubs/Learning Facility cannot be used by the participating Cardmembers or
their guests in conjunction with any other promotional golf programme or to participate in any
private event, golf clinic or any other special golf day arrangement.
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This Golf Learning Programme is valid for Golf Course access only to individual golfers and is not
valid for any Group Bookings.

Golf Club/Golf Learning Facility Terms and Conditions will apply and any change in their Terms
and Conditions will be communicated accordingly.

If entry fee to Learning Facility, balls & equipment are not included in the lesson fees, then these
Charges need to be paid directly at the Golf Club before the start of the lesson.

Golf Clubs/Golf Learning Facilities will Charge additionally for extra balls, equipment, access to
practice areas if the Cardmember utilizes the facility for more than the stipulated lesson time
period.

Golf Clubs/Learning Facility may at any time change the inclusions for the Golf Lessons and any
additional services need to be paid for directly to the Golf Club.

The list of Golf Clubs/Learning Facilities included in the programme are subject to change.

The prices for the Golf Lessons are subject to change and will be communicated at the time of
confirming a booking.

Golf Lessons at the various Golf Clubs/Learning Facilities will be undertaken by certified Teaching
Pros.

Cardmembers cannot demand for a specific Golf Pro. The Golf Pros are assigned directly by the
Service Provider based on the programme conditions and availability of Pros at the Golf
Club/Academy.

Golf Clubs/Learning Facilities may discontinue access for Golf Lessons to their facility for
Cardmembers.

The Cardmembers will be solely liable for any violations by them of any local rules/policies of the
Golf Clubs. The Service Provider/American Express will not be held liable for any such violations.
The Cardmembers will be solely responsible for any damage to the Golf
Course/property/equipment/practice areas/etc.

The Service Provider/American Express are not responsible for/or liable for any action, claims,
demands, losses, damages, cost, Charges and expenses which the Cardmember/guest may suffer,
sustain or incur including but not limited to changes or cancellations of the services provided
under this programme.

Service Provider/American Express and their partners and agents, employees, directors, officers,
representatives, shareholders, host Golf Clubs and other suppliers of goods and services accept
no liability from any and all claims for damages for death, personal injury or property damage
which the golfer, his/her personal representatives, heirs, next-of-kin, assigns and insurers may
have, or which may hereafter accrue, as a result of using the services provided in this
programme.

Relevant Terms and Conditions including the above which pertain to the Cardmember under this
programme will be listed in the e-voucher.
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Golf Club Dur'ation n Golf GolfLan Inclusions
Minutes prograde
DELHI
Jaypee Greens Golf Club, Greater Noida 45 B Golf pro fees, balls and equipment
Golden Greens Golf Club, Gurgaon 30 A Golf pro fees, balls and equipment
Qutub Golf Club, Delhi 45 B Golf pro fees, balls and equipment
Siri Fort, Delhi 30 B/C Golf pro fees, balls and equipment
Hamoni, Gurgaon 45 B Golf pro fees, balls and equipment
MUMBAI
Golden Swan Golf academy 45 C Golf pro fees, balls and equipment
BANGALORE
Prestige Golfshire Club 60 B Golf pro fees, balls and equipment
CHENNAI
AKDR Village 60 B Golf pro fees, balls and equipment
AHMEDABAD
Kalhaar Blues & Greens Golf Club 45 C Golf pro fees, balls and equipment
HYDERABAD
Boulder Hills Golf & Country Club 30 B Golf pro fees, balls and equipment
KOLKATA
ProTouch Golf Academy 30 C Golf pro fees, balls and equipment
PUNE
Poona Golf Club 45 B/C Golf pro fees, balls and equipment
CHANDIGARH
CGA Golf Academy 45 A Golf pro fees, balls and equipment
JAIPUR
Royal Jaipur Golf Club 45 A Golf pro fees, balls and equipment
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