Terms and Conditions

1. This Offer is open to American Express Platinum Travel Cardmembers subject to payment of
annual/renewal fee and whose accounts are valid and in good standing. An American Express Platinum
Travel Credit Cardmember for the purpose of this offer means a person holding an American Express
Platinum Travel Credit Card issued in India by American Express Banking Corp.
2. Flipkart Gift Cards (” Vouchers”) are issued by QwikCilver Solutions Pvt. Ltd (“Qwikcilver”) which is a
private limited company incorporated under the laws of India and is authorized by the Reserve Bank of
India ("RBI") to issue such Gift Cards.
3. The Vouchers can be redeemed online against sellers listed on www.flipkart.com or Flipkart Mobile
App or Flipkart m-site ("Platform") & 2gud platform only. Select the ‘Pay by Gift Card’ option. Enter your
16-digit gift card number and the corresponding 6-digit PIN number when prompted.
4. The Vouchers can be used to purchase select third party brands voucher subject to the availability.
However, the vouchers can’t be used to purchase other Flipkart Gift Cards or Flipkart First subscriptions.
5. If the order value exceeds the Gift Card amount, the balance must be paid by Credit Card/Debit
Card/Internet Banking. Cash on Delivery payment option cannot be used to pay the balance amount.
6. If the order value is less than the amount of the Gift Card, the remaining balance will be stored on
your Gift Card for future use.
7. Vouchers will expire after 180 days from the date of issue and any corresponding unused balance
shall be forfeited thereafter.
8. Vouchers cannot be redeemed for Cash or Credit.
9. You are solely responsible for the safety and security of the Gift Cards. American
Express/Flipkart/QwikCilver are not responsible for any acts of omission or commission if Gift Card is
lost, stolen or used without permission.
10. You can combine a maximum of 15 Vouchers in a single order at the time of checkout. In case you
wish to redeem more number of Vouchers on a single order, please add your Vouchers to the Wallet.
11. American Express /Flipkart/QwikCilver assume no responsibility for the products purchased using
the Vouchers and any liability thereof is expressly disclaimed.
12. Under no circumstance validity of Vouchers will be extended, new Vouchers cannot be provided
against the expired/unused Gift Cards.
13. Qwikcilver/Flipkart reserves the right to cancel the Vouchers if the same have been found to be
purchased with fraudulent means.
14. You agree and understand that Vouchers are a pre-paid payment Instrument subjected to
regulations by RBI under the RBI guidelines,

15. Flipkart/ QwikCilver may be required to share KYC details of the redeemer of the Gift Card and/or
any other information with relation to the purchase of the Vouchers and/or transaction undertaken
using the Gift Card with RBI or such statutory authorities. Flipkart/QwikCilver may contact the redeemer
of the Gift Card for any such information.
16. Vouchers cannot be used to make bulk purchases on the Platform.
17. This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any manner
to participate in this offer and any such participation is purely voluntary.
18. American Express reserves the right, at its sole discretion, to disqualify any individual suspected of
fraud or any breach of these offer terms.
19. Any disputes arising out of and in connection with this programme shall be subject to the exclusive
jurisdiction of the courts in the state of Delhi only.
20. American Express is neither responsible for availability of services nor guarantees the quality of the
goods/services and is not liable for any defect or deficiency of goods or services so obtained/availed of
by the Cardmembers under this offer. Any disputes with regard to the quality of goods/services availed
shall be taken up with the merchant/service establishment directly. American Express shall have no
liability whatsoever with regard to the same.
21. Nothing expressed or implied in the programme shall in any way waive or amend any of the Terms
and Conditions of the existing Cardmember agreement, Most Important Terms and Conditions and
Membership Rewards Terms and Conditions with the Card issuer.

