American Express Terms and Conditions

This offer is open to American Express Platinum Card members whose accounts are valid and in
good standing. An American Express Platinum Cardmember (“Cardmember”) for the purpose of
this offer means a person holding a Platinum card issued by American Express® Banking Corp. in
India.

This program is being offered by the participating service establishment only and shall be valid
for the period mentioned in the offer.

The offer in this program will be fulfilled at the merchants’ end only.

This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any manner
to participate in this offer and any such participation is purely voluntary.

American Express is neither responsible for availability of goods/services nor guarantees the quality
of the goods/services and is not liable for any defect or deficiency of goods or services so
obtained/availed of by the Cardmembers under this offer. Any disputes with regard to the quality
of goods/services availed shall be taken up with the merchant/service establishment directly.
American Express shall have no liability whatsoever with regard to the same.

American Express shall not be liable whatsoever for any loss/damage/claims that may arise out
of use or non-use of any goods or services availed by Cardmember under this offer.

American Express reserves its absolute right to withdraw and/or alter any of the terms and
conditions of the offer at any time without prior notice.

Nothing expressed or implied in the program shall in any way waive or amend any of the terms and
conditions of the existing Cardmember agreement with the Card issuer.

To receive this offer, purchase should be charged in full to the American Express Card. No cash
alternative is available.

Any disputes arising out of and in connection with this program shall be subject to the exclusive
jurisdiction of the courts of Delhi only.



Good Earth’s Terms and Conditions:

Offer Details:

Flat 15% off on minimum transaction of INR 25,000. Up to INR 4,000
Merchant Promocode: AMEXGE15

This offer is valid between 21 June 2023 till 30 September 2023.
This offer is valid only for American Express Platinum Card.

This offer is not applicable on corporate and Network cards.
This offer is applicable on supplementary cards as well.

This offer is applicable for new and existing Good Earth users.

There are no blackout dates under this offer.

The minimum order value of INR 25,000 on bill value (inclusive of taxes).

The discount cap amount (of INR 4000) is capped at per transaction

This offer is valid in-store only at all Good Earth stores pan India. For Store list,

refer: https://www.goodearth.in/Cafe-Shop

This offer is valid only for customers who provide their name and email address to the

store team to be eligible to become a registered Good Earth customer.

This offer cannot be clubbed with any other discount offer.

The offer is valid once per card per calendar month during the offer period

This offer is not applicable for orders on Good Earth Website.

This offer is not applicable on purchases on below categories:

» Partner Brands across home, apparel, and jewelry

» Good Earth Gift Cards

» Al GST invoices (wherein a customer provides their GST number for invoice generation)

» Purchases billed B2B ie: in name of an organization.

For any complete returns/exchange of the order, the discount value will not be reimbursed.

For any Good Earth purchase related queries, please send an email to

customercare@goodearth.in or call +91 9582999555/+919582999888 from Monday-

Saturday 9:30 am to 5:30 pm (IST).

Please refer Good Earth’s return/exchange policy here:

https://www.goodearth.in/customer- assistance/returns-exchanges

For any returns/exchange/refunds, Cardmembers must walk down to the store within 7

days from the date of transaction and the resolution will be provided by the store.

This offer is valid till 30 September 2023, but it can be suspended without notice at the

discretion of American Express & Good Earth

Participation in the Offer by the card holder is voluntary and free. Participation in the Offer

by the Cardholder will be construed as acceptance of the Terms & Conditions of the Offer

and Cardholder is advised not to participate in the Offer if such Terms & Conditions are not

acceptable

“The Offer” is being made purely on best effort basis.

Steps to Avail the Offer:

1. Cardmember visits the Good Earth Store.

2. Announce he/she is an American Express Cardmember and show his/her eligible
American Express Card.

3. Merchant will punch the promocode: AMEXGE15

4. Pay the entire amount through their American Express Card to get the discount
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