
 

 

American Express Terms and Conditions 

 
• This offer is open to American Express Platinum Cardmembers whose accounts are valid and in good 

standing. 

• An American Express Platinum Cardmember (“Card member”) for the purpose of this offer means a 

person holding an American Express Platinum Card, issued in India by American Express® (“Card”). 

• This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any manner 

to participate in this offer and any such participation is purely voluntary. 

• To receive this offer, purchase should be charged in full to the American Express Card. No cash 

alternative is available. 

• American Express Banking Corp. is neither responsible for availability of services nor guarantees the 

quality of the goods/services and is not liable for any defect or deficiency of goods or services so 

obtained/availed of by the Cardmembers under this offer. Any disputes regarding the quality of 

goods/services availed shall be taken up with the merchant/service establishment directly. American 

Express shall have no liability whatsoever regarding the same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of 

use or non-use of any goods or services availed by Cardmember under this offer. American Express 

reserves its absolute right to withdraw and/or alter any of the terms and conditions of the offer at 

any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms and 

conditions of the existing Cardmember agreement with the Card issuer. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in the state of Delhi only. 



Lalit Terms & Conditions 

 
A curated end to end experience for Cardmember to be availed across all properties of 

The Lalit Hotels, this will be exclusive for American Express Platinum card members. 

On booking of 2 nights of Suites and Club rooms via Travel Desk the cardmember will 

get the below benefits: 

 
• Complimentary 3rd night of same category (Suites and Club rooms) 

• Complimentary Welcome drink 

• Complimentary Butler service (on call) 

• Complimentary breakfast throughout the stay 

• Complimentary buffet dinner for two for 1 night 

• 1 complimentary bottle of Indian wine 

• Complimentary chocolates 

• 30% discount on Spa services 

• Complimentary Birthday/ Anniversary cake 

 
Cards Eligible 

• The "Offer" is open to Platinum Cardmembers whose accounts are valid and in good 

standing. An American Express Cardmember ("Cardmember") for the purpose of this 

offer means a person holding a Card issued by American Express Banking Corp. in India. 

 
Validity- This offer is valid for bookings and stay from 28 August 2024 till 31st August 

2026, including both the dates. 



Offer Fulfilment: 
 

 
• For availing the complimentary benefits, the Cardmember has to book atleast 2 Club 

rooms/Suite. 

 
• The offer is applicable for below Lalit Hotels only: 

 The Lalit New Delhi 

 The Lalit Mumbai 

 The Lalit Ashok Bangalore 

 
 The Lalit Great Eastern Kolkata 

 The Lalit Chandigarh 
 

 The Lalit Golf & Spa Resort Goa 

 The Lalit Jaipur 

 The Lalit Laxmi Vilas Palace Udaipur 

 The Lalit Mangar 

 The Lalit Resort & Spa Bekal, Kerala 

 The Lalit Temple View Khajuraho 

 The Lalit Srinagar 
 

 
• Cardmembers will have to make the payment with an American Express Platinum Card 

only. 

 
• In our 2+1 offer (Srinagar) the Platinum member gets its from club room & upwards. 

 
• The offer cannot be clubbed with any other existing offers from Lalit Hotels. 

 
• This offer is also valid on Supplementary Cards. 

 
• Either the Primary or Supplementary Cardmembers should be part of the itinerary, the 

offer is not transferable. 



• Queries pertaining to offer will not be entertained 15 days after the final transaction is 

made. 

 
• All disputes under this offer are subject to the exclusive jurisdiction of the competent 

courts/ tribunals of New Delhi. 

 
• In case the Cardmember wants to avail the airport transfer, the same should be 

confirmed during the booking process. 

 
• The onus of fulfilment rests with The Lalit hotels. 

 
• A Cardmember can avail the offer multiple times during the offer period, subject to 

availability. 

 
• Offer is not applicable on online order via Lalit’s website or direct booking with Lalit. 

 
• Rates are subject to availability, applicable taxes, fees, and other standard service 

charges. 

 
• The offer is not applicable on in room dining. In room dining bills will have to be cleared 

by the Cardmember at the time of checkout 

 
• The Cardmember needs to be present to avail the benefits. 

 
• The offer is not applicable on EMI transactions or any other mode of payment. 

 
• Offer is only applicable if the payment is made with a valid American Express Platinum 

Card. 

 
• The Lalit Hotels reserves the right to verify the identity of the Cardholder and to change 

the terms of use at any time without notice. 

 
• The Lalit Hotels reserve the right to withdraw the promotion or amend these terms at 

any point in time for whatever reason, and without any liability for doing so. 

 
• The Cardmember needs to keep and present the invoice in case of any non-fulfilment 

related concern 

 
• Cardmember has to make booking arrangements via Travel Desk for American Express 

Platinum Card. 

• 

• The offer is applicable on the total invoice amount, exclusive of tax . 



• There is no minimum spend value to avail the offer, one night booking must be made at 

The Lalit Hotels. 

 
• Black-out dates may apply, and Cardmembers need to confirm the same with the 

respective Lalit Hotels only 

 
• The offer is not valid on customized packages, Sunday brunches and buffets. 

 
• Additionally, offer cannot be clubbed with any other offer or discount program (Zomato 

Gold, EazyDiner, Dineout etc.) 

 
• Cardmembers who holds legal drinking age in accordance with the state excise laws will 

be served alcoholic beverages. 

 
• Offer is only applicable if the payment is made with a valid American Express Card. 

 
• All bills will need to be settled at the time of check-out by the cardmember through the 

same American Express Card that was used at the time of booking. 

 
• Offer is subject to availability at the time of booking. 

 
• Offer is applicable on selected room categories: Club Rooms/ Suites. 

 
• The Offer will not be applicable on Blackout / Festive Dates like 25th December 2025 / 

31st December 2025 etc. 


