
 

 

                                                                                                                                

American Express Terms and Conditions  

• These offers are open to American Express Platinum Cardmembers whose accounts are valid and 
in good standing. An American Express Platinum Cardmember ("member") for the purpose of 
these offers means a person holding an American Express Platinum card issued by American 
Express® Banking Corp. in India. 

• These offers are not valid for American Express Corporate Cards issued by American Express 
Banking Corp. in India. 

• These offers are not valid for American Express Cards issued by a third party bearing the name or 
trademark or service mark or logo of American Express ("Network Cards ") issued in India. 

• All the offers in this program will be fulfilled at the merchants’ end only. These offers are being 
made purely on a “best effort” basis. Cardmembers are not bound in any manner to participate 
in these offers and any such participation is purely voluntary. 

• These offers are being made purely on a “best effort” basis. Cardmembers are not bound in any 

manner to participate in these offers and any such participation is purely voluntary.  

• To receive these offers, purchase should be charged in full to the American Express Card. No 

cash alternative is available. 

• American Express Banking Corp. is neither responsible for availability of services nor guarantees 

the quality of the goods/services and is not liable for any defect or deficiency of goods or 

services so obtained/availed of by the Cardmembers under these offers. Any disputes with 

regard to the quality of goods/services availed shall be taken up with the merchant/service 

establishment directly. American Express shall have no liability whatsoever with regard to the 

same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out 

of use or non-use of any goods or services availed by Cardmember under these offers. American 

Express reserves its absolute right to withdraw and/or alter any of the terms and conditions of 

the offer at any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms 

and conditions of the existing Cardmember agreement with the Card issuer. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in Delhi only.  

• These offers are subject to partner Terms and Conditions.  

  
 
 
 
 
 
 
 

  



 

 

 
 

The Oberoi: Terms and Conditions 
 
Offer Details: 
 
Offer 1: A complimentary Third Night and VIP Amenities with every paid two-night stay. 
 
The offer will be applicable for following categories at participating properties (mentioned below): 
 
• Premier room with private garden 
• Premier room with private terrace 
• Deluxe suite with private garden 
• Deluxe suite with private terrace 
 
Applicable only on Best Available Rate calculation and not on any existing offers on website 
 
Offer 2: 20% off on Room bookings on best available rate and 15% off on Villas booking.  
Plus indulge in special In-Villa/Room breakfast and Enjoy VIP amenities at participating properties 
(mentioned below). 
 
Offer 1 and 2 cannot be clubbed together. 
 

• These offers are valid for booking and stays between 11th September 2023 – 31st March 2024 (Both 
days included)  

• Blackout period will apply. American Express Platinum Travel & Lifestyle Services will confirm the 
blackout dates at the time of reservation.  

• These offers are open to American Express® Platinum Cardholders only, whose accounts are valid and 
in good standing. 

• Maximum of 3 rooms or suites can be booked by a Cardmember in a single transaction under these 
offers. Each room can accommodate 2 adults and 2 children under 12 years.  

• Standard child policy applies.  

• The discount will be provided on the amount exclusive of taxes. 

• The offer can be availed multiple times during the year.  

• These offers are also applicable for Supplementary cards.  

• The rate is discounted from the Best Available Room Only Rate, subject to availability. The offer cannot 
be combined with any other offer. 

• Reservations must be made via American Express Platinum Travel & Lifestyle Services. 

• These offers are non-transferable and cannot be used in conjunction with any other The Oberoi Hotels 
& Resorts offer or promotion. 

• Rates are subject to availability, applicable taxes, fees, and other standard service charges. 

• No request for cashback/discount would be entertained after the booking or stay period if the guest 
doesn't avail the offer during reservation/payment. 

• The Cardmember needs to be present and stay to avail the discounted price. 

• Rates and Taxes are subject to change without prior notice. 

• Queries related to the offer will be entertained only till 15 days from transaction date. 

• Standard cancellation policy applies. 



 

 

• Please contact The Oberoi Hotels & Resorts 24*7 Contact Centre (1800112030/ 011-23890606) or 
Platinum Travel & Lifestyle Services for any queries related to the offer. 

• Participating properties: 
 

Participating property Address 

The Oberoi Beach Resort, 
Al Zorah 

The Oberoi Beach Resort Al Zorah, Al Ittihad Rd 18065 
- Ajman - United Arab Emirates 

The Oberoi Beach Resort, 
Sahl Hasheesh 

The Oberoi Beach Resort, Sahl Hasheesh 84511, Egypt 

The Oberoi, Marrakech 
The Oberoi, Marrakech, Route de Ouarzazate, 40000 

Marrakech, Morocco 

 
  

 The Oberoi: Terms and Conditions 
 
Offer 1: 
 
THE OBEROI BEACH RESORT, BALI: 

• 20% Savings on Best available rates on rooms 
(Luxury Lanai Garden View, Luxury Lanai Room Partial Ocean View, Luxury Lanai Room Ocean 
View) 

• 15% savings on Villas  
(Luxury Villa Garden View, Luxury Villa Ocean View, Luxury Villa Garden View with Private Pool, 
Luxury Villa Ocean View with Private Pool) 

• Breakfast 

• Special Amenity on arrival 

• Daily afternoon tea 
 
THE OBEROI BEACH RESORT, LOMBOK: 

• 20% Savings on Best available rates on rooms  
(Luxury Pavilion Garden View, Luxury Pavilion Ocean View) 

• 15% savings on Villas  
(Luxury Villa Garden View, Luxury Villa Ocean View, Luxury Villa Garden View with Private Pool, 
Luxury Villa Ocean View with Private Pool) 

• Breakfast 

• Special Amenity on arrival 

• Daily afternoon tea 
 
OR  
 



 

 

Offer 2: 
 

• Get 5th night complimentary on booking 4 nights (Pay 4, Stay 5 (4+1)) at Bali (Luxury Lanai 
Garden View, Luxury Lanai Room Partial Ocean View, Luxury Lanai Room Ocean View) and 
(Lombok Luxury Pavilion Garden View, Luxury Pavilion Ocean View) 

• Special Amenity on arrival. 
 
Offer 1 and 2 cannot be clubbed together. 
 

• These offers are valid for booking and stays between 11th September 2023 – 31st March 2024 (Both 
days included  

• Blackout period will apply. American Express Platinum Travel & Lifestyle Services will confirm the 
blackout dates at the time of reservation.  

• These offers are open to American Express® Platinum Cardholders only, whose accounts are valid and 
in good standing. 

• There is no minimum booking amount required to avail the offer. 

• There is no maximum cap on the amount of discount that can be availed under this offer.  

• A maximum of 3 rooms or Villas can be booked by a Cardmember in a single transaction under these 
offers. Each room can accommodate 2 adults and 2 children under 12 years.  

• Standard child policy applies.  

• The discount will be provided on the amount exclusive of taxes. 

• The offer can be availed multiple times during the offer period. 

• These offers are also applicable for Supplementary cards. 

• The rate is discounted from the Best Available Room Only Rate, subject to availability. The offer cannot 
be combined with any other offer. 

• Reservations must be made via American Express Platinum Travel & Lifestyle Services. 

• These offers are non-transferable and cannot be used in conjunction with any other The Oberoi Hotels 
& Resorts offer or promotion. 

• Rates are subject to availability, applicable taxes, fees, and other standard service charges. 

• No request for discount would be entertained after the booking or stay period if the guest doesn't avail 
the offer during reservation/payment. 

• The Cardmember needs to be present and stay to avail the offer. 

• Rates and Taxes are subject to change without prior notice. 

• Queries related to the offer will be entertained only till 15 days from the transaction date. 

• Standard cancellation policy applies. 

• Please contact The Oberoi Hotels & Resorts 24*7 Contact Centre (1800112030/ 011-23890606) or 
Platinum Travel & Lifestyle Services for any queries related to the offer. 

• Participating properties: 
 

Participating properties Address 

The Oberoi Beach Resort, Bali 
The Oberoi Beach Resort, Bali, Seminyak Beach, Jl. Kayu 

Aya, Seminyak, Kuta, Bali, 80361, Indonesia 



 

 

The Oberoi Beach Resort, 
Lombok 

The Oberoi Beach Resort, 
Lombok, Beach, Medana, Tanjung, North Lombok 

Regency, West Nusa Tenggara 83352, Indonesia 

 
   

The Oberoi: Terms and Conditions 
 
 

Offer 1: 
 
The Oberoi Beach Resort, Mauritius: 

• For every 5 paid nights with breakfast, get 2 nights complimentary. 

• The offer will be applicable on the Best available rates on breakfast Basis. 

• Valid on Luxury Pavilion, Luxury Villas with Private Garden, Luxury Villas with Private Pool & 
Premier Villas with Private Pool (excl. Presidential Villa with Private Pool and Royal Villa with 
Private Pool). 

• Special in villa breakfast set up once during the stay (Floating breakfast for Villas with Private 
Pool) 

• VIP amenities on arrival  

• Complimentary Water Sports activities and Touching Senses activities included.  

• Minimum 5 nights length of stay required. 
 
OR 
 
Offer 2: 
 

• 15% savings on Luxury Pavilion, Luxury Villas with Private Garden, Luxury Villas with Private Pool 
& Premier Villas with Private Pool (excl. Presidential Villa with Private Pool and Royal Villa with 
Private Pool). 

• The discount will be applicable on the Best available rates on breakfast Basis. 

• Special in villa breakfast set up once during the stay (Floating breakfast for Villas with Private 
Pool) 

• VIP amenities on arrival  

• Complimentary Water Sports activities and Touching Senses activities included.  
 
Offer 1 and 2 cannot be clubbed together. 
 

• These offers are valid for booking and stays between 11th September 2023 – 31st March 2024 (Both 
days included)   

• Blackout period will apply. American Express Platinum Travel & Lifestyle Services will confirm the 
blackout dates at the time of reservation.  

• These offers are open to American Express® Platinum Cardholders only, whose accounts are valid and 
in good standing. 

• There is no minimum booking amount required to avail the offer. 

• There is no maximum cap on the amount of discount that can be availed under this offer. 



 

 

• A maximum of 3 rooms or Villas can be booked by a Cardmember in a single transaction under these 
offers. Each room can accommodate 2 adults and 2 children under 12 years.  

• Standard child policy applies.  

• The discount will be provided on the amount exclusive of taxes. 

• These offers can be availed multiple times during the year.  

• These offers are also applicable for Supplementary cards.  

• The rate is discounted from the Best Available Room Only Rate, subject to availability. These offers 
cannot be combined with any other offer. 

• Reservations must be made via American Express Platinum Travel & Lifestyle Services. 

• These offers are non-transferable and cannot be used in conjunction with any other The Oberoi Hotels 
& Resorts offer or promotion. 

• Rates are subject to availability, applicable taxes, fees, and other standard service charges. 

• No request for discount would be entertained after the booking or stay period if the guest doesn't avail 
the offer during reservation/payment. 

• The Cardmember needs to be present and stay to avail these offers. 

• Rates and Taxes are subject to change without prior notice. 

• Queries related to the offer will be entertained only till 15 days from the transaction date. 

• Standard cancellation policy applies. 

• Please contact The Oberoi Hotels & Resorts 24*7 Contact Centre (1800112030/ 011-23890606) or 
Platinum Travel & Lifestyle Services for any queries related to the offer. 

• Participating properties: 
 

Participating properties Address 

The Oberoi Beach Resort, 
Mauritius 

The Oberoi Beach Resort, Mauritius, Turtle Bay, Pointe 
aux Piments, Mauritius 

 


