
 

 

 
 

 
 
 

American Express® Terms and Conditions 
 

• This offer is open to American Express Platinum Cardmembers whose accounts are valid and in good 
standing. An American Express Platinum Cardmember ("member") for the purpose of this offer means 
a person holding an American Express Platinum card issued by American Express® Banking Corp. in 
India.  

• This offer is not valid for American Express Corporate Cards issued by American Express Banking Corp. 
in India. 

• This offer is not valid for American Express Cards issued by a third party bearing the name or 
trademark or service mark or logo of American Express ("Network Cards ") issued in India. 

• This program is being offered by the participating service establishment only and shall be valid for the 
period mentioned in the offer. 

• The offer in this program will be fulfilled at the merchant’s end only. 
• This offer is being made purely on a “best effort” basis. The Cardmembers are not bound in any 

manner to participate in this offer and any such participation is purely voluntary. 
• American Express is neither responsible for availability of services nor guarantees the quality of the 

goods/services and is not liable for any defect or deficiency of goods or services so obtained/availed 
of by the Cardmembers under this offer. Any disputes with regards to the quality of goods/services 
availed shall be taken up with the merchant/service establishment directly. American Express shall 
have no liability whatsoever regarding the same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of use 
or non-use of any goods or services availed by Cardmember under this offer. American Express 
reserves its absolute right to withdraw and/or alter any of the terms and conditions of the offer at 
any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the Terms and 
Conditions of the existing Cardmember agreement with the Card issuer. 

• To receive this offer, purchase should be charged in full to the American Express® Card. No cash 
alternative is available. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 
jurisdiction of the courts in Delhi only. 

 
 
 
 
 
 
 
 
 
 



 

 

 
Oberoi hotels and Resorts 

Terms and Conditions 
 
Offer:  
 
On every paid two consecutive nights Cardmembers will receive below benefits: 

a) Third night complimentary  
b) Special Experiences – All experiences, mentioned below can be availed once per stay for 02 adults: 

o The Oberoi Amarvilas – Guided tour of the Taj Mahal with a Historian 
o The Oberoi Rajvilas – 01 Hour wine tasting session 
o The Oberoi Udaivilas – a 30-minute boat ride on Lake Pichola or 01 hour New World Wine 

tasting session 
o The Oberoi Vanyavilas – Visit to Ranthambhore Fort with a naturalist 
o The Oberoi Sukhvilas – 01 Hour Mountain bi-cycle circuit 
o Wildflower Hall – A sanctuary trail with a naturalist 
o The Oberoi Cecil – A 90-minute heritage walk with a historian 
o The Oberoi Grand, Kolkata – A historic tour of the hotel with a historian 

OR 
o Cooking session with Chef – available at all hotels 
 

• Booking and Stay Validity: From 21st July 2023 till 30th September 2023. (Both days included). 

• The offer is valid from 1st September till 30th September 2023 at The Oberoi Vanyavilas. 

• The offer is applicable on the Best Available Room Only Rate, subject to availability. The offer 
cannot be combined with any other offer  

• At The Oberoi Vanyavilas Wildlife Resort, Ranthambore, an additional supplement of INR 13,500 
plus taxes will be directly payable by the guest at the hotel for the meals for the complimentary 
night.  

• Platinum Cardmembers can make reservations via Oberoi Website.   

• This offer is non-transferable and cannot be used in conjunction with any other The Oberoi Hotels 
& Resorts offer or promotion.  
 

• Blackout Dates –  

• The Oberoi Amarvilas, Agra – 12 & 13 August 2023; 3 & 4 September 2023, 13 till 17 September 

2023, 27 till 30 September 2023. 

• The Oberoi Rajvilas, Jaipur – 29 July 2023; 12 & 13 August 2023, 25 August 2023; 8 September 

2023, 22 till 24 September 2023. 

• The Oberoi Udaivilas, Udaipur – 29 July 2023; 12 & 13 August 2023; 5 till 8 September 2023, 24 

till 26 September 2023.  

• The Oberoi Sukhvilas Spa Resort, New Chandigarh – 29 July 2023; 12 & 13 August 2023. 

• The Oberoi Cecil, Shimla; Wildflower Hall, an Oberoi Resort; The Oberoi Grand, Kolkata: 11 – 15 

August 2023; 7 – 10 September 2023; 29 September 2023 – 02 October 2023 

 

• Rates are subject to availability, applicable taxes, fees, and other standard service charges.  

• Maximum of 3 rooms can be booked by a cardmember in a single transaction under this offer 

https://www.oberoihotels.com/alliances/amex-offer/


 

 

• A deposit through the American Express® Platinum Card needs to be made at the time of 
reservation for room and taxes. 

• All bills will need to be settled at the time of Check-out by the cardmember through the same 
American Express® Platinum Card only 

• No request for discount would be entertained after the booking or stay period if the guest doesn’t 
avail the offer during reservation/payment 

• The offer is not valid for supplementary cards.  

• The offer can be availed multiple times during the offer period. 

• The card member needs to be present and stay to avail the discounted price.  

• Rates and Taxes are subject to change without prior notice.  

• American Express and The Oberoi Hotels & Resorts reserve the right to withdraw the promotion 
or amend these terms and conditions without prior notice at any time, for whatever reason, and 
without any liability for doing so.  

• Queries related to the offer will be entertained only till 15 days from transaction date.  

• COVID-19 Update: During this time, services provided by Oberoi hotels and resorts may differ – 
Please reach out to them directly for more information.  

• Please contact The Oberoi Hotels & Resorts 24*7 Contact Centre (1800112030/ 011-23890606) 
or Platinum Travel & Lifestyle Services (for Platinum Cardmembers) for any queries related to the 
offer. 

• The offer shall be subject to the booking conditions of the Oberoi Hotels & Resorts.  

• The offer would be valid at below mentioned properties only: 
 
 

S. No Property 

1 THE OBEROI AMARVILAS, AGRA 

2 THE OBEROI UDAIVILAS, UDAIPUR 

3 THE OBEROI SUKHVILAS SPA RESORT, NEW CHANDIGARH 

4 The OBEEROI VANYAVILAS, RANTHAMBORE 

5 THE OBEROI RAJVILAS, JAIPUR 

6 THE OBEROI CECIL, SHIMLA 

7 WILDFLOWER HALL, SHIMLA 

8 THE OBEROI GRAND, KOLKATA 

 
 

Booking process: 

• Reservations must be made via Oberoi Website.    
 
 
 
  

https://www.oberoihotels.com/alliances/amex-offer/

