American Express Terms and Conditions

This offer is open to American Express Platinum Cardmembers whose accounts are valid and in good
standing.

An American Express Platinum Card member ("Card member") for the purpose of this offer means a
person holding Platinum Card in India, issued in India by American Express® Banking corp.

The offer is not valid on a third party bearing the name or trademark or service mark or logo of
American Express ("Network Cards") issued in India.

This offer is not valid for American Express Corporate Cards issued by American Express Banking Corp.
in India.

These offers are being made purely on a “best effort” basis. Card members are not bound in any
manner to participate in these offers and any such participation is purely voluntary.

To receive these offers, purchase should be charged in full to the American Express Card. No cash
alternative is available.

American Express Banking Corp. is neither responsible for availability of services nor guarantees the
quality of the goods/services and is not liable for any defect or deficiency of goods or services so
obtained/availed of by the Card members under these offers. Any disputes with regard to the quality
of goods/services availed shall be taken up with the merchant/service establishment directly.
American Express shall have no liability whatsoever with regard to the same.

American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of use
or non-use of any goods or services availed by Card member under these offers. American Express
reserves its absolute right to withdraw and/or alter any of the terms and conditions of the offer at
any time without prior notice.

Nothing expressed or implied in the program shall in any way waive or amend any of the terms and
conditions of the existing Card member agreement with the Card issuer.

Any disputes arising out of and in connection with this program shall be subject to the exclusive
jurisdiction of the courts in Delhi only.

This benefit is subject to partner Terms and Conditions.
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Terms and Conditions for DLF Golf & Country Club Sunday Luncheon, Gurgaon

Cardmembers can make reservations for the luncheon through Travel concerige

Complementary Sunday brunch for basic cardmember and 1 Guest. Reservations are limited and are
only available on a first come first serve basis.

The Offer is available for Basic card members only.

DLF will host Sunday luncheons until 25 Feb 2024, under routine circumstances.

Card members can utilize this benefit once every calendar month.

Reservations for Sunday luncheons will open 10 days prior to the luncheon and will close 5 days
prior to the luncheon.

Venue, date and lunch timings will be shared by the Travel Concierge once the reservation is
confirmed.

Cardmembers are required to inform American Express 2 days prior to the luncheon in the event of a
cancellation.

In the event where Cardmembers are unable to inform American Express regarding the cancellation
of their booking 2 days in advance, it shall be regarded as a no show.

In the event of a no show, American Express will deduct INR 2500 from the Cardmembers account.
In the event of two or more no shows, American Express will deduct INR 5000 from the Cardmembers
account.

Cardmembers can hold only one confirmed reservation at any point of time.

Usage of F&B facilities except for Sunday luncheon venue (lawns) is not allowed.

Domestic helps are not allowed at the Sunday Luncheon venue.

Alcohol charges to be paid by Cardmember by Card and are not covered under this program.
Cardmember can get 1 guest (Supplementary/Non-Supplementary Cardmember — including
spouse/child) along with him. Guest name to be shared with your Relationship Manager along with
the name of the Basic Cardmember

Cardmembers are required to show a valid ID proof along with their Platinum Card as part of the
verification process.

The luncheon being held every Sunday will be subject to partner discretion. The luncheon may be
cancelled on some days due to bad weather conditions and/or a private event being held at the
course. Bookings for these dates will not be accepted and the Cardmember will be notified at the time
of reservation inquiry.

Black out date applies for 24" December’2023 due to Christmas. No Sunday brunch will be available
on this date.

American Express or the Service Provider is not responsible in any way for the quality and availability
of the service provided by the Partner.

American Express or the Service Provider is not responsible for or liable for any action, claims,
demands, losses, damages, cost, Charges and expenses which the client may suffer, sustain or incur
including but not limited to changes or cancellations of the services provided under this program.
American Express or the Service Provider shall not be considered liable or in default of providing the
lunch services if such performance is prevented by adverse conditions, which is beyond its control.
This program should not be regarded as any type of membership.



