
 

 

 

 

American Express® Platinum ReserveSM Credit Card - Partner Terms and Conditions 

General Terms and Conditions 

 • Platinum Reserve Credit Cardmembers can enjoy all the Card related benefits as long as their 

Accounts (including all linked Accounts) are in good standing.  

• The benefits under this programme are being made by American Express/Partners of American 

Express on a “best effort basis” and are subject to availability and Cardmembers must exercise due 

diligence in understanding specific terms that may be applicable to such benefits.  

• American Express is neither responsible nor guarantees the quality of the goods/services and nor is it 

liable for any defect or deficiency of goods or services so obtained/availed by Cardmember at the 

establishment.  

• American Express and the partners reserve the right to change/withdraw the Terms and Conditions of 

any offer at any time without prior notice.  

• The benefits can be used only in conjunction with the American Express Platinum Reserve Credit Card 

and cannot be combined with any other promotion or offer.  

• Benefits associated with American Express Cards are subject to payment of annual/renewal fee and 

maybe withdrawn.  

• Any participation/availment of the benefits by Platinum Reserve Credit Cardmember shall be purely 

voluntary.  

• These Terms and Conditions are to be read in conjunction with the Cardmember Terms and Conditions 

governing the usage of the Platinum Reserve Credit Card and may be deemed as the Terms and 

Conditions governing the American Express Platinum Reserve Credit Cardmembership. American Express 

Platinum Reserve Credit Card is only the mode of payment for the below services. We do not take 

responsibility for the quality of service provided by the partner and are not liable for any direct, indirect, 

incidental, special, punitive, exemplary, or consequential damages of any kind.  

 

Taj Epicure Programme  

• This offer is only available to the American Express Platinum Reserve Basic Cardmember on 

enrollment. 

• Cardmembers will be required to fill the Taj Epicure Enrollment Form and send it to American Express 

to get enrolled in the Taj Epicure Programme.  

• The offers cannot be clubbed in conjunction with any other offer that may be available to the 

Cardmember under any other scheme, or any other programme offered by The Indian Hotels 

Company Limited. 



 

 

• The Epicure membership offered to Cardmembers through American Express does not include the 

complimentary room night. 

• The features/benefits of the Epicure membership availed as part of American Express offer may differ 

from the features/benefits of the Epicure membership as availed directly through IHCL, or via other 

channels.  

• Enrolment into Epicure including the dispatch of the Epicure welcome kit may take up to 4-5 weeks.  

• Cardmembers shall continue to enjoy the privileges of Taj Epicure Card as long as they continue to 

hold the American Express Platinum Reserve Credit Card.  

• The terms and conditions of Taj Epicure (available at https://www.tajhotels.com/en-in/epicure-amex-

platinum/) will apply.  

• To view your e-vouchers, please login via the link. Enrolment into Epicure including the dispatch of 

the Epicure welcome kit may take up to 4-5 weeks. Meanwhile, your membership Card and the e-

vouchers associated with your membership can be accessed digitally via your membership account 

(login details included in the welcome email received on your registered email ID). 

• Starting from November 1, 2023, Card members enrolling into Taj Epicure Plus will receive the 

updated benefits. Already enrolled Cardmembers will retain their current membership benefits* until 

their membership is up for renewal. Memberships renewed after November 1, 2023, will be 

automatically updated to Epicure Plus, and a new Epicure card will be sent with the updated benefits. 

• *The benefit of "20% discount on food & beverage at Banquets (at participating hotels for up to 30 

persons)" has been withdrawn effective 30 June’23 and is no longer available. 

• Please refer below table for existing & updated benefits on your membership - 

 

https://www.tajhotels.com/en-in/epicure-amex-platinum/
https://www.tajhotels.com/en-in/epicure-amex-platinum/

