
American Express Terms and Conditions: 

• This offer is open to American Express Platinum Card members whose accounts are valid and in good standing. For 
the purpose of this offer this means a person holding Platinum Cards in India, issued in India by American 
Express® (“Card”)

• This offer is not valid for American Express Corporate Cards issued by American Express Banking Corp. in India.

• This offer is not valid for Cards issued by a third party bearing the name or trademark or service mark or logo of 
American Express ("Network Cards ") issued in India.

• This program is being offered by the participating service establishment only and shall be valid for the period 
mentioned in the Offer.

• The Offer in this program will be fulfilled at the merchant’s end only.

• This Offer is being made purely on a “best effort” basis. The Cardmembers are not bound in any manner to 
participate in this Offer and any such participation is purely voluntary.

• American Express is neither responsible for availability of services nor guarantees the quality of the goods/services 
and is not liable for any defect or deficiency of goods or services so obtained/availed of by the Cardmembers 
under this Offer. Any disputes with regards to the quality of goods/services availed shall be taken up with the 
merchant/service establishment directly. American Express shall have no liability whatsoever regarding the same.

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of use or non-
use of any goods or services availed by Cardmember under this offer.

• American Express reserves its absolute right to withdraw and/or alter any of the Terms and Conditions of 
the Offer at any time without prior notice.

• Nothing expressed or implied in the program shall in any way waive or amend any of the Terms and Conditions of 
the existing Cardmember Agreement with the Card issuer.

• To receive this Offer, purchase should be charged in full to the American Express Card. No cash 
alternative is available.

• Any disputes arising out of and in connection with this program shall be subject to the exclusive jurisdiction 
of the courts in the state of Delhi only.



Offer Terms & Conditions 

Roseate Hotels & Resorts – Dining Offer 

• The offer is applicable for dining reservations made at participating restaurants via the American Express concierge 
only and cannot be used in conjunction with any other offer.

• Discount slabs will be as follows-

No. of Guests 
Discount %  
(Exclusive of taxes) 

2 Guests 50% 
3 Guests 33% 
4 or more guests 25% 

• The offer would be applicable if the reservation is made for at least 2 guests per table including American 
Express cardmember.

• For bookings, please reach out to Platinum Concierge Services on 1800 180 1255/ 1800 419 1255(press 
option 3)

S. No Restaurant Name Hotel Name 
1 Del Roseate House, Aerocity 
2 Kheer Roseate House, Aerocity 
3 Roasted by Roseate Roseate House, Aerocity 
4 Kiyan The Roseate, Delhi 
5 Chi Ni The Roseate, Delhi 

6 Chidya Ghar The Roseate Ganges, 
Rishikesh 

• The offer would be applicable only on à la carte.
• Sunday brunches, set menus, gala dinner on Christmas, Valentine’s Day & New Year etc, online deliveries would not be 

covered under this offer
• Offer would not be valid on walkins. Prior reservation is mandatory
• Blackout dates may apply. Cardmembers needs to check the blackout date at the time of making reservation.
• Cardmember will be required to show and pay with a valid American Express card.
• Offer is valid till 31st Oct’22
• The offer subject to availability at the time of booking.
• This offer is non-transferable and cannot be used in conjunction with any other Roseate Hotels & Resorts offer or 

promotion. 
• No request for cashback/discount would be entertained later if the cardmember doesn’t avail the offer during 

reservation/payment.
• The offer is applicable on the total bill value (including alcohol), exclusive of taxes.
• American Express and Roseate Hotels & Resorts reserve the right to withdraw the promotion or amend these terms 

and conditions without prior notice at any time, for whatever reason, and without any liability for doing so.
• Queries related to the offer will be entertained only till 15 days from transaction date
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