American Express® Terms and Conditions

This offer is open to American Express® Platinum Cardmembers whose accounts are valid and in
good standing.

An American Express® Platinum Cardmember ("Cardmember") for the purpose of this offer
means a person holding Platinum Card in India, issued in India by American Express® Banking
corp.

These offers are being made purely on a “best effort” basis. Cardmembers are not bound in any
manner to participate in these offers and any such participation is purely voluntary.

To receive these offers, purchase should be charged in full to the American Express Card. No cash
alternative is available.

American Express Banking Corp. is neither responsible for availability of services nor guarantees
the quality of the goods/services and is not liable for any defect or deficiency of goods or services
so obtained/availed of by the Cardmembers under these offers. Any disputes with regard to the
quality of goods/services availed shall be taken up with the merchant/service establishment
directly. American Express shall have no liability whatsoever with regard to the same.

American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of
use or non-use of any goods or services availed by Cardmember under these offers. American
Express reserves its absolute right to withdraw and/or alter any of the terms and conditions of the
offer at any time without prior notice.

Nothing expressed or implied in the program shall in any way waive or amend any of the terms
and conditions of the existing Cardmember agreement with the Card issuer.

Any disputes arising out of and in connection with this program shall be subject to the exclusive
jurisdiction of the courts in the state of Mumbai only.

This offer is subject to partner Terms and Conditions.



Offer Terms and Conditions

Offer — 25% instant discount on Suites on select Taj Hotels, Palaces, Resorts and Safaris
For list of participating properties, click here
Cardmembers to receive-

. Complimentary airport transfer upon arrival *

. Daily breakfast for upto 2 guests

. Welcome drink on arrival

. Bottle of house wine in addition

. One specially curated meal experience for 2 during the stay
. 20% discount on spa and salon services

. Complimentary wi-fi (up to 4 devices) during the stay

Eligible Card — American Express® Platinum Cards

*Complimentary Airport Transfers are not available at Mahua Kothi, Banjaar Tola, Paashan
Garh,Baghvan, Taj Rishikesh, Taj Madikeri (Coorg),Taj Exotica Andamans, Taj Exotica Resort &
Spa, Maldives, Taj Coral Resort & Spa, Maldives

This offer is valid on Supplementary cards.

Bookings and stay should be within offer validity period.

Offer applicable on stays from 1 January 2026 until 31 December 2026 (both dates included).
Minimum two nights stay is required to avail the offer.

The rate is discounted from the Best Available Room only rate, subject to availability.

No further discounts or amenities, including FHR amenities, will be applicable.

This offer is non-transferable and cannot be used in conjunction with any other IHCL (The
Indian Hotels Company Limited) offer or promotion.

Reservations must be made via Platinum travel and lifestyle services for Platinum
Cardmembers.

All bills will need to be settled at the time of check-out by the cardmember through
American Express® Platinum Card only.

Blackout dates may apply, subject to hotel location kindly check the same at the time

of reservations.

Changes to existing reservations will be subject to availability and any rate difference,

if applicable shall be borne by the Card Member

This offer is valid for up to 3 Suite rooms in a single reservation. Reservations exceeding 3 suite
rooms on overlapping dates will be considered as a group booking; each hotel reserves the
right to refuse such bookings or to apply special rates. In such a case, group terms and
conditions as per hotel policy shall be applicable.

Maximum Length of stay at a hotel is 30 nights. For stay more than 30 nights approval required
from the hotel. Each hotel reserves the right to refuse such bookings and will apply special

rates.

The offer may exclude certain Presidential Suites at our hotels, hence kindly inquire with the
respective hotel prior to booking.


https://www.americanexpress.com/content/dam/amex/in/benefits/taj30discount_properties.pdf
https://www.americanexpress.com/content/dam/amex/in/benefits/taj30discount_properties.pdf

* Taj Experience Gift Card issued by American Express cannot be redeemed for settlement against
this offer.

* The offer is applicable for a minimum two nights length of stay at the participating hotels.

* List of participating hotels are subject to change without prior notice

* Rates are subject to availability, applicable taxes, fees, and other standard service charges

* The Cardmember needs to be present and stay to avail the discounted price

* Rates and taxes are subject to change without prior notice.

*  For queries, cardmembers can contact Taj at corporate.reservations@tajhotels.com and Taj
will respond in 4-5 Business days.

* Last day to raise queries regarding the offer will be 31 December 2026.

* |HCL (The Indian Hotels Company Limited) and American Express reserve the right to
withdraw the promotion or amend these terms and conditions without any notice, for
whatever reason, and without any liability for doing so.

. Note:
* Kindly refer to the hotel wise information for applicable airport transfer on arrival details.

e Taj Club Facilities included (where Taj Club exists)
Complimentary airport pick | Welcome drink on arrival | Taj Club Lounge - Daily continental breakfast,
Service of hot & soft beverages throughout the day, Daily evening cocktails | Complimentary use of the
Club Meeting Room for two hours daily (subject to availability) | Complimentary WI-FI (upto 4 Devices)
for the duration of stay | Convenience of an early arrival (9.00 am) and late departure (6.00 pm), subject to
availability | Exclusive check-in and check-out facility


mailto:corporate.reservations@tajhotels.com

