
American Express® Terms and Conditions 

 

 

• This offer is open to American Express Platinum Cardmembers whose accounts are valid and in good 

standing. An American Express Platinum Cardmember (“Card member”) for the purpose of this offer 

means a person holding an American Express Platinum Card in India, issued in India by American Express® 

(“Card”). 

• This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any manner to 

participate in this offer and any such participation is purely voluntary. 

• To receive this offer, purchase should be charged in full to the American Express Card. No cash alternative 

is available. 

• American Express Banking Corp. is neither responsible for availability of services nor guarantees the 

quality of the goods/services and is not liable for any defect or deficiency of goods or services so 

obtained/availed of by the Cardmembers under this offer. 

• Any disputes regarding the quality of goods/services availed shall be taken up with the merchant/service 

establishment directly. American Express shall have no liability whatsoever regarding the same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of use or 

non-use of any goods or services availed by Cardmember under this offer. 

• American Express reserves its absolute right to withdraw and/or alter any of the terms and conditions of 

the offer at any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms and 

conditions of the existing Cardmember agreement with the Card issuer. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in the state of Delhi only. 

 

 

 

 

 



The Hotel Collection: Terms & Conditions 

 

 

• The Hotel Collection (THC) benefits are available for new bookings of two consecutive nights or more 

made through Platinum Travel Service, Business Platinum Travel Service or Centurion Travel Service, with 

participating properties and are valid only for eligible Consumer and Business Gold Card Members, 

Consumer and Business Platinum Card® Members, Consumer and Business Centurion® Members and 

American Express® Platinum ReserveSM Credit Card Members (“Eligible Card Members”). 

• The term “Eligible Card Members” does not include Gold Credit Card Members. 

• Bookings must be made using an eligible Card and must be paid using that Card, or another American 

Express Card, in the eligible Cardmember's name, and that Cardmember must be traveling on the itinerary 

booked. 

• Noon check-in, late check-out and the room upgrade are subject to availability; certain room categories 

are not eligible for upgrade. 

• The type of US$100 credit and additional amenity (if applicable) varies by property; the US$100 credit will 

be applied to eligible charges up to US$100. 

• To receive the US$100 credit, the eligible spend must be charged to your hotel room. 

• The US$100 credit will be applied at check-out. 

• Advance reservations are recommended for certain credits. 

• Benefit restrictions vary by property. 

• Benefits are applied per room, per stay (with a three-room limit per stay). 

• Back-to-back stays booked by a single Cardmember, Cardmembers staying in the same room or 

Cardmembers traveling in the same party within a 24-hour period at the same property are considered 

one stay and are ineligible for additional THC benefits (“Prohibited Action”). 

• American Express and the Property reserve the right to modify or revoke the THC benefits at any time 

without notice if we or they determine, in our or their sole discretion, that you have engaged in a 

Prohibited Action, or have engaged in abuse, misuse, or gaming in connection with your THC benefits. 

• Benefits cannot be redeemed for cash and are not combinable with other offers unless indicated. 

 



• Benefits must be used during the stay booked. 

• Any credits applicable are applied at check-out in US Dollars or the local currency equivalent. 

• Benefits, participating properties, and availability and amenities at those properties are subject to change. 

• To be eligible for THC program benefits, your eligible Card Account must not be cancelled. 

• For additional information, call the number on the back of your Card. 

 


