Virgin Atlantic Flying Club® Terms and Conditions

* Membership Rewards® Points may only be transferred to the Flying Club account of the primary
Cardmember.

» Cardmembers must be enrolled in Virgin Atlantic Flying Club before requesting a transfer.

* Membership Rewards® Points must be transferred in multiples of 400 Points, with a minimum
transfer of 800 Points per transaction.

* The transfer between American Express Membership Rewards® and Virgin Atlantic Flying Club
is normally immediate, but please allow up to 48 hours for the transfer to be completed. In
exceptional circumstances it may take up to 7 days for the transfer to be completed.

* No bookings or reward redemptions can be made until the transferred Points have been credited
to the Flying Club account.

* Once transferred, Membership Rewards® Points cannot be transferred back to the Membership
Rewards® account and become subject to the Virgin Atlantic Flying Club Terms and Conditions.

» Cardmembers are advised to verify reward availability before transferring Membership
Rewards® Points, as transfers cannot be reversed.

» American Express is not responsible for the availability of flights, reward seats or any other
Flying Club rewards.

* Taxes, carrier charges, fees and surcharges applicable to reward bookings are governed by the
Virgin Atlantic Flying Club Terms and Conditions.

* Membership Rewards® Terms and Conditions continue to apply to all transfers.

Hilton Honors® Terms and Conditions

* Membership Rewards® Points may be transferred only to the Cardmember's own Hilton Honors
account. The first name and last name on both accounts must match.

» Cardmembers must be enrolled in Hilton Honors before requesting a Membership Rewards®
Points transfer.

* A minimum of 1,000 Membership Rewards® Points must be transferred in a single redemption
transaction.



* Once a Cardmember requests a transfer from Membership Rewards® to Hilton Honors, the
transfer is normally immediate but may take up to 7 days to be completed.

» American Express shall identify and share the Cardmember's Membership Rewards® transfer
request and Hilton Honors membership ID with Hilton solely for the purpose of completing the
transfer.

» American Express shall have no further liability regarding the crediting of Hilton Honors Points.
Hilton Honors shall be solely responsible for processing and crediting the Points into the eligible
Hilton Honors account.

* Once Membership Rewards® Points have been transferred to Hilton Honors, they cannot be
transferred back to the Membership Rewards® account and become subject to the Hilton
Honors Terms and Conditions.

» Cardmembers are advised to verify reward availability before transferring Membership
Rewards® Points.

» American Express is not responsible for the availability of hotel rewards, room inventory or any
other Hilton Honors redemption options.

* Neither American Express nor Hilton Honors shall be liable for an incorrect Hilton Honors
membership number provided by the Cardmember. The membership ID submitted for transfer
shall be deemed final.

* Membership Rewards® Terms and Conditions continue to apply to all transfers.



