
American Express® Terms and Conditions

• This offer is open to American Express Platinum Cardmembers whose accounts are valid and in good 
standing.

• An American Express Platinum Card member ("Card member") for the purpose of this offer means a 
person holding Platinum Card in India, issued in India by American Express (“Card”) 

• These offers are being made purely on a “best effort” basis. Card members are not bound in any manner 
to participate in these offers and any such participation is purely voluntary  

• To receive these offers, purchase should be charged in full to the American Express Card. No cash 
alternative is available 

• American Express Banking Corp. is neither responsible for availability of services nor guarantees the 
quality of the goods/services and is not liable for any defect or deficiency of goods or services so 
obtained/availed of by the Card members under these offers. Any disputes with regard to the quality of 
goods/services availed shall be taken up with the merchant/service establishment directly. American 
Express shall have no liability whatsoever with regard to the same 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of use or 
non-use of any goods or services availed by Card member under these offers. American Express reserves 
its absolute right to withdraw and/or alter any of the terms and conditions of the offer at any time 
without prior notice  

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms and 
conditions of the existing Card member agreement with the Card issuer  

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 
jurisdiction of the courts in the state of Delhi only.  

• This offer is subject to partner Terms and Conditions.

• In the wake of COVID 19, while the merchants/service establishments may be maintaining all safety 
measures, we request you to ensure safety at your end as well. In no event shall American Express be held 
liable for any fallouts/illness or any concerns arising/occurring due to the cardmember choosing to 
order/avail services from the merchant/service establishment. 

• This offer is subject to the travel restrictions imposed by (a) DGCA, Govt of India or (b) the regulatory 
authority of the country you choose to fly to. American Express and/or Vistara shall in no event be held 
liable if any flight is cancelled  due to travel restrictions imposed either by DGCA, Govt of India or the 
regulatory authority of the country you choose to fly to, during the offer period  



Offer Details and Terms & Conditions

• Get discount on Domestic and International flight on Vistara Airlines as mentioned below.

> Domestic Flights

• Get 15% off for bookings until 31t December 2021 with your Card
• Get 15% off on Premium Economy until 31st December 2021 with your Card.

> International Flights

Get 15% off on Business Class and Premium Economy until 31st December 2021 with your Card.

• Offer is applicable from 1st July 2020 to 31st December 2021, for Travel Effective 1st July 2020 to 31st
March 2022.

• For Domestic Travel on U class bookings under Premium Economy, a 15% discount is applicable for travel
effective 25th August ’20 to 31st March'22

• Offer on ex India Online Domestic & International Routes Operated by Vistara / Valid on Sale in India
• Upfront Discounts on Base Fare levels in Business Cabin & Premium Economy Cabin on Flexi Fare Family
• Discounts offered applicable on Base - Flexi Instant Purchase Fare levels
• Advance Purchase Fare levels & Tactical Fare levels are not a part of the commercials in Business &

Premium Economy Cabin. No further discounts will be applicable
• Changes Permitted – Business Cabin (Domestic Travel Only )

I. Travel Effective 25th August ’20 to 31st December’21, One Complimentary Change permitted 2 hours prior
Departure, Further changes permitted @INR 2500 per date or flight change

• Changes Permitted – Premium Economy Cabin (Domestic Travel Only)

II. Travel Effective 25th August ’20 to 31st March’22, One Complimentary Change permitted 2 hours prior
Departure, Further changes permitted @INR 2500 per date or flight change.

• International travel – Travel Effective 1st July ’20 to 31st March’22, 1st change permitted complimentary,
24 hours prior to departure. Further changes permitted @ INR 2500 per date or flight change.

• Cancellation, Refund and no show as per the airline’s rules applicable
• This offer can be availed multiple times during the offer period and is also applicable on Supplementary

cards.
• The offer is not applicable on Group bookings
• The offer cannot be clubbed with any other ongoing offer on Vistara Airlines
• Blackout dates do not apply
• The offer is applicable on one way and return flights
• American Express and Vistara Airlines reserve the right to modify or change any of the terms and

conditions applicable to this Offer at any time with/without prior notice to the American Express
Cardmember.

• Vistara Terms & Conditions will also apply, will be confirmed at the time of booking
• For Booking and other queries, please reach out to Platinum Travel Services on 1800 180 1255/ 1800 419

1255(press option 1)

http://www.qmin.co.in/
http://www.qmin.co.in/
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