
 
 

American Express® Terms and Conditions 
 

• This offer is only applicable to American Express® Platinum Cardmembers. 
• This offer is not valid for Cards issued by a third party bearing the name or trademark or service mark 

or logo of American Express® ("Network Cards ") issued in India. 
• This program is being offered by the participating service establishment only and shall be valid for the 

period mentioned in the offer. 
• The offer in this program will be fulfilled at the merchant’s end only. 
• This offer is being made purely on a “best effort” basis. The Cardmembers are not bound in any 

manner to participate in this offer and any such participation is purely voluntary. 
• American Express® is neither responsible for availability of services nor guarantees the quality of the 

goods/services and is not liable for any defect or deficiency of goods or services so obtained/availed 
of by the Cardmembers under this offer. Any disputes with regards to the quality of goods/services 
availed shall be taken up with the merchant/service establishment directly. American Express® shall 
have no liability whatsoever regarding the same. 

• American Express® shall not be liable whatsoever for any loss/damage/claims that may arise out 
of use or non-use of any goods or services availed by Card member under these Offers. American 
Express® reserves its absolute right to withdraw and/or alter any of the terms and conditions of 
the Offer at any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the Terms and 
Conditions of the existing Cardmember agreement with the Card issuer. 

• To receive this offer, purchase should be charged in full to the American Express® Card. No cash 
alternative is available. 

• In the wake of COVID 19, while the merchants/service establishments may be maintaining all safety 

measures, we request you to ensure safety at your end as well. In no event shall American Express® 

be held liable for any fallouts/illness or any concerns arising/occurring due to the Cardmember 

choosing to order/avail services from the merchant/service establishment. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 
jurisdiction of the courts in Delhi only. 

• This offer is subject to partner Terms and Conditions mentioned below. 



Participating Restaurants Terms and Conditions 
 

Oberoi Offer: Terms & Conditions 
Platinum Offer 

 

• Offer is valid for basic and supplementary both. 

• 15% discount is applicable for dining reservations made at participating 

restaurants and cannot be used in conjunction with any other offer. For 

reservations kindly contact Platinum concierge Services. 

• The offer would be applicable if the reservation is made for at least 2 guests 

per table including American Express cardmember (No capping on maximum 

number of guests). 

• Discounts would be applicable on overall bill value (including beverages) exclusive of taxes. 

• The offer would be applicable only on à la carte orders. 

• Offer won’t be applicable on standalone order for only beverages. 

• Cardmember needs to be physically present at the reserved property. 

• Table reservations on a single day cannot be split between Basic and 

Supplementary Cardmembers; Only a Basic or a Supplementary Cardmember 

can avail the offer at the same time. 

• Cardmember needs to call out the offer to the restaurant. 

• Sunday brunches, set menus, gala dinner on Christmas, Valentine’s Day & New 

Year etc would not be covered under this offer 

• Cardmember will be required to show and pay with the American Express Platinum Card. 

• Offer is valid until between 1 May 2025 – 31 March 2026, including both days. 

• Offer can be availed multiple times. 

• Blackout dates may apply. Cardmembers are requested to check for the same at 
the time of making the reservation to avail the offer 

• Offer would be valid only for those reservations which are made at least 5 hours prior to guest’s 
arrival time 

• This offer is non-transferable and cannot be used in conjunction with any other 

The Oberoi Hotels and Resorts offer or promotion. 

• No request for cashback/discount would be entertained later if the cardmember doesn’t avail 
the  
offer during reservation/payment. 

• American Express and The Oberoi Hotels and Resorts reserve the right to withdraw 

the promotion or amend these terms and conditions without prior notice at any 

time, for whatever reason, and without any liability for doing so. 

• Queries related to the offer will be entertained only till 15 days from transaction date 

• No cancellation policy but Restaurant might blacklist the CM if there are 

multiple no-shows or cancellations. 

• The offer would be applicable on below mentioned restaurants. 

 

 

 

 

 

 



 

 

 

 
 

S. No Hotel Restaurant 

1 The Oberoi Delhi 360 

2 Baoshuan 

3 Dhili 

4 The Oberoi Gurgaon Threesixtyone 

5 Ziya 

6 Madam Chow* 

7 The Oberoi Mumbai Vetro 

8 Fenix 

9 Ziya 

10 The Oberoi Bangalore Lapis 

11 Wabi Sabi 

12 Rim Naam 

 
 

*Cardmember can avail this offer for reservations at Madam Chow starting from 15 October 2025. 
 
 
 

First Fiddle: Terms and Conditions 
 

Offer : The merchant will provide 25% off on total bill value for upto 10 people inclusive of alcohol to American 

Express Platinum Cardmembers at participating restaurants. 

● Offer valid for Supplementary cards as well. 

● The above offer is inclusive of alcohol. 

● This Offer is applicable for reservations/ bookings from 15 January 2026 till 14 January 2027 (both dates 

included). 



● Platinum Cardmembers can avail the offer by making reservations Platinum Concierge Services. 

● The offer would be valid on presentment and billing settlement done by a valid American Express card to avail the 

discount. 

● To avail this offer Cardmember need to make prior reservation on weekdays. 

● The offer cannot be clubbed with any other ongoing promotional offer. 

● The offer is applicable on the amount exclusive of taxes. 

● A Cardmember can avail the offer multiple time during the offer period. 

● Cardmember needs to announce at the time of reservation and billing/checkout to get the offer. 

● Blackout dates for this offer are: Valentine's Day (14 February), Halloween (31 October), Christmas Eve (24 December), 

Christmas Day (25 December), New Years Eve (31 December) and New Year (1 January). 

● Table cannot be offered if the whole outlet is booked for some private event / party. 

● Discount cannot be offered if there is a special performance in the outlet e.g. a ticketed musical performance. 

● Alcoholic beverage service is not allowed below 25 years of age. 

● In case of any queries, Cardmember are requested to immediately contact the helpline number: 9667422771 and E-

Mail: customercare@firstfiddle.in to register their queries within 72 hours of transaction. Any queries beyond this 

date will not be entertained. 

● Discounts will not be applicable on Service Charge. 

● Discount shall not be applicable if the Cardmember does not agree to pay the applicable service charge. 

● Only one card can be used to avail the offer per reservation. Offer is not applicable if the bill payment is split over 

more than 1 card 

● In case of cancellations - Cardmember must call RM/ Concierge to cancel their reservation at least 24 hours in advance 

prior to reservation time. 

● Restaurant will wait up to maximum 15 minutes for guests to show up. Any confirmed table reservation wherein 

guests do not show up at the restaurant within 15 minutes of reservation time will be automatically treated as a No-

Show. 

● Guests walking in after 15 minutes of reservation time will be treated as walk-in guests to be seated as per availability 

at the restaurant, and will not be eligible to avail the offer. 

● Discount is only applicable for Dine-In and discount is not applicable on delivery or takeaways. 

● Discount is not applicable on purchases of alcohol bottles. 

● Discount is only applicable on alcohol purchased by the glass/peg 

● Offer is only applicable when the booking are routed via Amex Concierge Service. Offer not applicable on walk-ins. 

● As and when new restaurants open up, at First Fiddle’s discretion, those restaurants would also be included in this 

program. 

● List of participating restaurants: 

mailto:customercare@firstfiddle.in


S.N
o 

Participating 
Restaurant 
Name 

Location Contact Number E-Mail Address 

1 Plum Coffee and 
Cocktails 

1st Floor, N Block, 
86, Connaught Cir, 
Connaught Place, 
New Delhi, Delhi 
110001 

9319723976 & 
9319723977 

plumcp@firstfiddle.in 

2 Lord of the 
Drinks 

G-72, Radial Rd 
Number 2, Block G, 
Connaught Place, 
New Delhi, Delhi 
110001 

9999827144 lordofthedrinkscp@firstfiddle.in 

3 Warehouse Café D 19/20, D Block, 
Connaught Place, 
New Delhi, Delhi 
110001 

9953033368 & 
9999611332 

warehousecafe@firstfiddle.in 

4 Openhouse Café C 37, Block C, 
Connaught Place, 
New Delhi, Delhi 
110001 

9999611334 & 
9999611332 

openhousecafe@firstfiddle.in 

5 Lazeez Affaire 6, Shopping, 
Complex,  48, 
Malcha Marg, Block 
C, Diplomatic 
Enclave,Chanakyap
uri, New Delhi, Delhi 
110021 

9899330055 info@lazeezaffaire.in 

6 Dragonfly 
Experience 

Worldmark 1, 
Aerocity Access Rd, 
Aerocity, New 
Delhi, Delhi 110037 

7303759995 dragonflydelhi@firstfiddle.in 

7 Bizou-Bizou Worldmark 2, The 
Walk, Aerocity, 
Delhi, New Delhi, 
Delhi 110037 

7303156444 bizoubizou@firstfiddle.in 

8 Diablo Cyberhub 2nd Floor, Dlf Cyber 
Hub, DLF Cyber City, 
DLF Phase 2, Sector 
24, 
Gurugram,Haryana 
122010 

9319297113 & 
9319297114 

diablocyberhub@firstfiddle.in 

9 Thanks & Beyond 204, Underground 
Food court, TDI 
Westside Mall, 
Bipin, Chandra Pal 
Marg, Nehru Place, 
New Delhi, Delhi 
110019 

9599298356 & 
9599298357 

thanksandbeyond@firstfiddle.in 

10 Lord of the 2nd Floor, DLF 9773899447 & lod@firstfiddle.in 

mailto:bizoubizou@firstfiddle.in


Drinks Saket Avenue Unit, 
No.312A, South, 
DLF Farms, District 
Centre, Sector 6, 
Saket, New Delhi, 
Delhi 110017 

9773899449 

11 Diablo Diablo Qutab 
Garden, H-05, 12, 
Kalka Das Marg, 
Mehrauli, New 
Delhi, Delhi 110030 

9319301333 & 
9319302333 

ops.diablo@firstfiddle.in 

12 Breathe & 
Bougie 

Second Floor, 
Property No H 5/3, 
H 5/4 (Back Side 
Ward No 1, 
Ambawatta One, 
Kalka Das Marg, 
Mehrauli, Delhi, 
110030 

9289676888 & 
9289679888 

bougie@firstfiddle.in 

13 Misosexy Second Floor, 
Property No H 5/3, 
H 5/4 (Front Side 
Ward No 1, 
Ambawatta One, 
Kalka Das Marg, 
Mehrauli, Delhi 
110030 

9289675999 & 
9289674999 

info@misosexy.in 

14 Diablo Noida PLOT NO. 2B, UNIT 
NO. 3 & 8, GROUND 
FLOOR, TOWER 1, 
BPTP CAPITAL CITY 
SECTOR 94, 
Gautambuddha 
Nagar, Uttar 
Pradesh 201301 

92114 41540 diablonoida@firstfiddle.in 

15 Diablo CHD PLOT NO 216, 
Road/Street: 
SECTOR 29 
Chandigarh 160030 

98766 84888 diablo.chandigarh@firstfiddle.in 

16 MisoSexy CHD PLOT NO 216, 
Road/Street: 
SECTOR 29 
Chandigarh 160030 

98766 84888 miso.chandigarh@firstfiddle.in 

 
 
 

Baccarat Hospitality: Terms and Conditions 
 

Offer: The merchant will provide the following offer to American Express® Platinum Cardmembers at participating restaurants: 
o 25% off on total bill value including alcohol 



o Offer is valid for a maximum of 10 guests including alcohol 

 
Participating restaurants: 
 

Restaurant Name City Address 

WhiskySamba Gurgaon Shop No. 103,104 Two Horizon 
Center, DLF Phase 5, Sector 43, 
Gurugram, Haryana 122002 

The Wine Company Gurgaon  Shop No. 22 & 23 DLF Cyber 
Hub, DLF Cyber City, DLF Phase 
2, Sector 24, Gurugram, 
Haryana 122002 

Café Mez Gurgaon Shop No. 23 DLF Cyber Hub, DLF 
Cyber City, DLF Phase 2, Sector 
24, Gurugram, Haryana 122002 

WhiskySamba Hyderabad Shop No. 5, Ground Floor 
Knowledge city, Sattva Group 
Plot no. 2, Phase 1,  Raidurg, 
Ranga Reddy District, 
Hyderabad, Telangana – 500081 

 

• Platinum Cardmember Terms and Conditions 

o This offer is valid for Supplementary cards as well. 

• This offer is inclusive of alcohol. 

• This Offer is applicable for reservations/ bookings from 22 September 2025 till 21 September 2026. 

• Platinum Cardmembers must reach out to the Platinum Concierge Service to make reservations. 

• Restaurants timing is: 

• Sunday to Thursday - 12:00 PM to 2:00 AM  

• Friday and Saturday - 12:00 PM to 3:00 AM 

 
o Reserved tables will be released after 9:00 pm only. 

o The offer would be valid on presentment and billing settlement done by a valid American Express® card  

to avail the discount. 

o To avail this offer Cardmember needs to make a prior reservation on weekdays. 

o The offer cannot be clubbed with any other ongoing promotional offer. 

o This offer is not eligible on bottle pricing and Dim sum lunch. 

o The offer is applicable on the amount exclusive of taxes. 

o A cardmember can avail the offer multiple times during the offer period. 

o If service charge removal request is made by guest, discounts will not be applicable. 

o On Friday & Saturday we would hold a table of max 4 pax for centurion members and if not, reservation given till 7pm, the  

table will be released. 

o Cardmember needs to announce at the time of reservation and billing/checkout to get the offer. 

o Blackout Dates apply: 31 Dec 2025 (New Years Eve), 24 Dec 2025 (Christmas Eve), 25 Dec 2025 (Christmas Day), 14 Feb 2026 

(Valentines Day). 

o Alcoholic beverage service is not allowed below 25 years of age.  

o In case of any queries, Cardmember are requested to immediately contact the helpline numbers: 

• WhiskySamba: Mr. Amit Jaiswal – 9811801682 or write a mail to amit@thewinecompany.in 

mailto:amit@thewinecompany.in


• The Wine Company: Amit Jaiswal – 9811801682 or write a mail to thewinewinec@gmail.com 

• Café Mez: Amit Jaiswal- 9811801682 

• Cardmember to register their queries within 5 days of transaction. 

o Only one card can be used to avail the offer per reservation. Offer is not applicable if the bill payment is split over more 
o than 1 card. 
o In case of cancellations – cardmember must call the Platinum and Lifestyle Concierge to cancel their reservation  

at least 24 hours in advance prior to reservation time. 
o The restaurant will wait up to maximum 15 minutes for guests to show up. Any confirmed table reservation wherein  

guests do not show up at the restaurant within 15 minutes of reservation time will be automatically treated as a No-Show. 
o Guests walking in after 15 minutes of reservation time will be treated as walk-in guests to be seated as per availability at the 

restaurant and will not be eligible to avail the offer. 
o Discount is only applicable for Dine In and discount is not applicable on delivery or takeaways. 
o Discount is not applicable on purchases of alcohol bottles. 
o Discount is only applicable on alcohol purchased by the glass/peg. 
o Offer is only applicable when the bookings are routed via Amex Concierge Service. Offer not applicable on walk-ins. 
o This benefit is subject to partner Terms and Conditions 
 
Escalation Matrix to be updated as below: 
 
 

Partner Name 
Escalation Level 1 

Email 

Escalation 
Level 1 
Phone 

number 

Escalation Level 2 
Email 

Escalation 
Level 2 
Phone 

number 

Escalati
on 

Level 3 
Email 

Escalatio
n Level 3 

Phone 
number 

WhiskySamba 
Gurgaon 

rm@whitehathospitalit
y.co.in 

Robin: 
8076689746 

whiskysamba@whiteha
thospitality.co.in 

Ajay Rawat 
83778 
26880 

sahil@
whiteh
athospi
tality.c

o.in 

9971337
769 

The Wine 
Company 

thewinewinec@gmail.c
om 

Sumit 
7838098548 

thewinewinec@gmail.c
om 

Tarun - 
99713 
17177 

thewin
ewinec
@gmail

.com 

Amit 
Jaiswal 

9811801
682 

Café Mez   
Amit Jaiswal 
9811801682 

  

Amit 
Jaiswal 

98118016
82 

  

Amit 
Jaiswal 

9811801
682 

WhiskySamba 
Hyderabad 

gm@whiskysambahyd.i
n 

Kapil-90532 
47967 

gm@whiskysambahyd.i
n 

Kapil-
90532 
47967 

gm@w
hiskysa
mbahy

d.in  

Kapil-
90532 
47967 

 
 
 
 

ARMANI CAFFĒ: Terms and Conditions 
 

mailto:thewinewinec@gmail.com
mailto:rm@whitehathospitality.co.in
mailto:rm@whitehathospitality.co.in
mailto:whiskysamba@whitehathospitality.co.in
mailto:whiskysamba@whitehathospitality.co.in
mailto:sahil@whitehathospitality.co.in
mailto:sahil@whitehathospitality.co.in
mailto:sahil@whitehathospitality.co.in
mailto:sahil@whitehathospitality.co.in
mailto:sahil@whitehathospitality.co.in
mailto:thewinewinec@gmail.com
mailto:thewinewinec@gmail.com
mailto:thewinewinec@gmail.com
mailto:thewinewinec@gmail.com
mailto:thewinewinec@gmail.com
mailto:thewinewinec@gmail.com
mailto:thewinewinec@gmail.com
mailto:thewinewinec@gmail.com
mailto:gm@whiskysambahyd.in
mailto:gm@whiskysambahyd.in
mailto:gm@whiskysambahyd.in
mailto:gm@whiskysambahyd.in
mailto:gm@whiskysambahyd.in
mailto:gm@whiskysambahyd.in
mailto:gm@whiskysambahyd.in
mailto:gm@whiskysambahyd.in


Offer- 
• Get 20% discount on the total bill for Platinum cardholders 

 
 

• The offer will be applicable on the menu. 
• This offer is inclusive of alcohol. 
• The offer is valid from 26 November 2025 to 14 July 2026 (both dates included). 
• There is no minimum spend or maximum discount criteria for this offer. 
• The discount can be availed multiple times in a day – No restriction on the number of transactions. 
• The discount will be exclusively available to above mentioned American Express® cardholders and cannot be 

clubbed with any other ongoing offer or set menus. 
• The offer is applicable on Supplementary Cardmembers as well. 
• No reservation cancellation charges are applicable on this offer. 
• Offer discount is applicable on total bill for both American Express® Platinum Cardmembers. 
• This is a walk-in offer, but Cardmembers can make prior reservations as well however, this is not a compulsion.  
• Cardmembers can contact – 7021561490 to make reservations 3 – 6 hours before the reservation time. 
• Booking or table confirmations are subject to availability at the restaurant. 

• To avail this offer, Cardmembers are requested to pay through their eligible American Express® Card and the 

eligible discount will be given automatically. 

• Alcoholic beverage service is not allowed below 25 years of age. 

• The offer will be applicable on net value of food and beverages consumed without taxes. 

• The offer can be availed at Address- ARMANI CAFFĒ, Level 1, Jio World Plaza, G Block Rd, G Block BKC, Bandra 

Kurla Complex, Bandra East, Mumbai, Maharashtra 400055 from 12:00 PM to 10:30 PM. 
• The offer cannot be clubbed with any other brand Cashback/Discount offer. 
• There are no blackout dates under the offer.  
• The offer is applicable on in-store dining and takeaway. 
• Offer is not applicable on EMI transactions.  

• For any queries related to the offer, Cardmember needs to send an email to ArmaniCaffe.RBL@ril.com 

• Cardmember can expect the response within 24 to 48 hours of raising the query.  

• Queries pertaining to the offer fulfillment will be entertained only till 7 days from the transaction date. 

• The Offer is being made purely on best effort basis. 
• Reliance Brands Limited and American Express® reserve the right to withdraw the offer or amend 

these terms at any point in time without any liability for doing so.      

 
 
Fulfilment process- 

• Offline – Cardmembers are requested to pay through their eligible American Express® Card and the discount will 
be given automatically. Offer discount is applicable on total bill for both American Express® Platinum 
Cardmembers.  

 
 
 
 
 
 
 
 
 
 

mailto:ArmaniCaffe.RBL@ril.com


 
 
 
 
 
 
 
 
 
 
 

PASSION RESTAURANT PVT LTD 
Trèsind Mumbai/ Avatara Mumbai Dining offer: Terms & Conditions 

 
1.1 Offer- Applicable at both Restaurants 

• Complimentary Drink comprising of one wine bottle per table costing up to INR 8000 + taxes from the specific 

list OR a cocktail / mocktail as per the card member’s preference for each guest. These offerings will be only 

made to the 2 reserved tables each day per card. 

• Only 2 tables will be blocked at the restaurant every day, 1 for lunch and 1 for dinner, for a minimum pax size of 

4 per card. 

• Validity for Avatara – From 20 September 2025 till 19 September 2026 (both dates included). 

• Validity for Trèsind – From 15 October 2025 till 30 September 2026 (both dates included). 

Steps to avail the offer: 
• American Express® Platinum Charge Cardmembers are advised to call the Platinum Concierge Services 

respectively at least 72 hrs prior and maximum 2 weeks in advance to make a reservation.  

• Platinum Concierge Services will check with the respective restaurants team 72hrs prior to the reservation date 

and time and the restaurants team will have to confirm basis availability. For e.g. If a guest query is for lunch on 

the 5th of the month, the concierge team will have to check with the respective restaurant reservation team on 

or before 12 noon on 2nd of the month. All dinner reservations should be confirmed by 6 PM, 3 days prior to the 

reservation date.  

• This offer is only applicable for reservations made via Platinum Concierge Services. 

• For Trèsind Mumbai - Ground Floor Inspire BKC E, G Block BKC, Bandra Kurla Complex, Bandra East, Mumbai, 

Maharashtra 400051and 

• For Avatara Mumbai - 7th floor, Krishna Curve Building, Juhu Tara Rd, opp. Juhu Garden, Hasmukh Nagar, 

Santacruz (West), Mumbai, Maharashtra 400054 

• Reservation Slot Timings – Lunch – 12:00 PM, 1:00 PM & 2:00 PM |Dinner – 7:00 PM, 8:00 PM & 9:30 PM. 

• Contact details for Trèsind: call +918928000057 / +918928000058_ or email at _tresindin@passionfandb.com 

• Contact details for Avatara: call  +919152600123 / +919152700123 or email 

at avatara.mum@passionfandb.com 

https://www.google.com/search?gs_ssp=eJzj4tVP1zc0TDMvyUkpNDYxYLRSNagwTko1T7a0SLZIsUg2NjIxtzKoMDS2MDNMNE0ys0xONjc0N_biLilKLc7MS1FIyk4GAHTcEyE&q=tresind+bkc&rlz=1C1VDKB_enIN1082IN1082&oq=Tresind+&gs_lcrp=EgZjaHJvbWUqEAgBEC4YrwEYxwEYgAQYjgUyBggAEEUYOzIQCAEQLhivARjHARiABBiOBTIHCAIQABiABDINCAMQLhivARjHARiABDINCAQQLhivARjHARiABDIGCAUQRRg5MgcIBhAAGIAEMgcIBxAAGIAEMgcICBAAGIAE0gEJODkyN2owajE1qAIIsAIB8QWRieshVWryvvEFkYnrIVVq8r4&sourceid=chrome&ie=UTF-8
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https://www.google.com/search?q=avatara+restaurant+mumbai&sca_esv=5f3f26a0dea66464&rlz=1C1VDKB_enIN1082IN1082&ei=mIBqaPjHCtvt1e8P4-Ko-Q8&gs_ssp=eJwFwUEOQDAQAMC4SjzAzcXZbottPcEvtqo4EFlteb6Zsuq2DjGLffN-ByimFj7tVloswOh7i5pwgm8wyiscByJwAYOZa84cWbiR9YmchK_YnOl0fPy9NRjy&oq=avatara&gs_lp=_4gGAZAGE7oGBggBEAEYCLoGBAgCGAeSBwMyLjigB4XkAbIHAzAuOLgH2AnCBwcyLTQuMy4zyAeTAQ&sclient=gws-wiz-serp
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• For both the restaurants, please note - calls are preferred, as they have mostly been taking reservations via call 

only.  

• The offer is applicable for dining reservations made at respective restaurants via American Express® Platinum 

Charge Cardmembers and cannot be used in conjunction with any other offer.   

• The offer is applicable on Supplementary cards as well. 

• Cardmember will be required to show and pay with an eligible American Express® card to avail the benefit.  

• The offer would be applicable only on Set menus orders.  

• This offer will not be applicable on customized packages, brunch packages, gala dinner. 
• Blackout dates for this offer are 24 and 25 December 2025, 31 December 2025, 1 January 2026 and 14 February 

2026. 
• Guests need to adhere to the seating timings, kids’ policy & no corkage policy. 

• If the guest wants a higher priced wine, cocktail which is not from the specific list for American Express®, that 

item will not be compensated in the order (American Express® or Restaurants will not adjust the INR amount for 

the higher priced/other item).  

• The complimentary wine bottle or cocktail cannot be replaced with any other alcoholic beverage.  

• If the guest doesn’t want a specific wine or a cocktail, the guests will be provided with a mocktail. 

• There is no minimum order value to avail this offer. 

• This offer can be availed multiple times during the offer period subject to applicable booking process is followed. 

• Once the reservation is made, Cardmembers can request cancellation. The Cardmember needs to inform the 

cancellation of their reservation at least 12 hours before the actual booked time slot. 

• There will be 2 tables reserved every day, one during lunch and one during dinner. If Cardmember wishes to 

have both the tables reserved for lunch or dinner, they should call this out while making reservations with their 

Platinum Concierge Services respectively. 

• No cancellation charges are applied, but repeated cancellations may limit bookings to one table per day. 

• The Restaurant will give a buffer of 15 minutes for the reserved table post which they will release the tables if 

the Cardmember don’t reach the restaurant on the booked time slot. 

• This offer is non-transferable and cannot be used in conjunction with any other offer or promotion.   

• No request for cashback/discount would be entertained later if the cardmember doesn’t avail the offer bill 

settlement.  

• American Express® and PASSION RESTAURANT PVT LTD reserve the right to withdraw the promotion or amend 

these terms and conditions without prior notice at any time, for whatever reason, and without any liability for 

doing so.   

• The items served under this offer should be consumed in the restaurant and cannot be packed or transferred.  

• Queries related to the offer will be entertained only till 7 days from transaction date.   



• Queries will be answered within 3 working days from the date the query is raised. 

• In case of queries, Cardmembers can contact the customer care team of PASSION RESTAURANT PVT LTD on 

(Monday to Friday excluding weekends and public holidays (9:30AM to 5:30PM)) on the already provided email 

IDs, which EHV may update from time to time.   

  
• Restaurant Policy:  

• Trèsind Mumbai & Avatara Mumbai  

Timings: - Lunch: 12:00 PM, 1:00 PM & 2:00 PM | Dinner: 7:00 PM, 8:00 PM & 9:30 PM 

• Child Policy: 

o In Trèsind Mumbai kids below 12 years are allowed only on Sundays. 

o There are no kids’ policy in Avatara Mumbai. 

• Corkage Policy: Kindly note that both the restaurants don’t allow any outside alcohol, and corkage is not 

permitted at the restaurant.   

• Click here to know more about the restaurant policies. (By clicking this link, you will be redirected to a third – 

party website) 

 
 

The Metropolitan Offer: Terms and Conditions 
 

Offer: The restaurants will provide 25% off on total bill value for up to 10 people inclusive of alcohol to American 
Express Platinum Cardmembers 

Offer Terms and Conditions: 

• Offer valid for supplementary cards as well. 

• The above offer is inclusive of alcohol. 

• This Offer is applicable for reservations/ bookings from 17th January 2026 till 17th Dec. 2026. 

• Platinum Cardmembers can avail the offer by reaching out to Platinum Concierge Services. 

• Cardmember needs to route the booking via Platinum Concierge Services. 

• Offer is not applicable on walk-ins. 

• The offer would be valid on presentment and billing settlement done by a valid American Express card 
to avail the discount. 

• To avail this offer Cardmembers need to make prior reservations at least 24 hours in advance. 

• Only one card can be used to avail the offer per reservation. Offer is not applicable if the bill payment is 
split over more than 1 card. 

• Restaurant will wait up to maximum 15 minutes for guests to show up. Any confirmed table reservation 
wherein guests do not show up at the restaurant within 15 minutes of reservation time will be 
automatically treated as a No-Show. 

• In case of cancellations - Cardmember must call Platinum Concierge Services to cancel their reservation 
at least 24 hours in advance prior to reservation time. 

• Discounts will not be applicable on Service Charge. Service charge is not mandatory. 

• Discount is only applicable for Dine In and discount is not applicable on delivery or takeaways. 

• Discount is not applicable on purchases of alcohol bottles. 

• Discount is only applicable on alcohol purchased by the glass/peg. 

• Table reservations on a single day cannot be split between Basic and Supplementary Cardmembers; 
Only a Basic or a Supplementary Cardmember can avail the offer at the same time. 

https://tresind.com/mumbai/reservation-tc/


• The offer cannot be clubbed with any other ongoing promotional offer. 

• The offer is applicable on the amount exclusive of taxes. 

• A Cardmember can avail the offer multiple times during the offer period. 

• Blackout dates for this offer are: Valentine’s Day 14th February, Christmas 25th December, New Year  Eve 
31st December. 

• Table cannot be offered if the whole outlet is booked for some private event / party.  

• Table cannot be offered if there is a special performance in the outlet e.g. a ticketed musical 
performance. 

• Alcohol will be served to guests above 25 years of age. 

• In case of any queries, Cardmember are requested to immediately contact 011 4250 0200 

• The last to raise queries is within 15 days after the offer end date. 

• The query would be answered within 7 working days (Monday-Friday) from the date of query raised. 

• Participating Restaurants: 3 outlets participating: Sakura, Chutney, Bar+ Tandoor and Zing 
  

Restaurant Name City 

Sakura The Metropolitan Hotel & Spa, Bangla Sahib 
Road, Connaught Place, New Delhi - 
110001 

 

Chutney, Bar + Tandoor (one 
Restaurant) 

The Metropolitan Hotel & Spa, Bangla Sahib 
Road, Connaught Place, New Delhi - 
110001 

 

Zing The Metropolitan Hotel & Spa, Bangla Sahib 
Road, Connaught Place, New Delhi - 
110001 

 

 
 


