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American Express® Terms and Conditions  

• This offer is open to American Express Platinum® Cardmembers whose accounts are valid and in 

good standing. 

• An American Express Platinum Card member ("Card member") for the purpose of this offer means 

a person holding Platinum Card in India, issued in India by American Express (“Card”) 

• These offers are being made purely on a “best effort” basis. Card members are not bound in any 

manner to participate in these offers and any such participation is purely voluntary 

• To receive these offers, purchase should be charged in full to the American Express Card. No cash 
alternative is available 

• American Express Banking Corp. is neither responsible for availability of services nor guarantees 
the quality of the goods/services and is not liable for any defect or deficiency of goods or services 
so obtained/availed of by the Card members under these offers. Any disputes with regard to the 

quality of goods/services availed shall be taken up with the merchant/service establishment 
directly. American Express shall have no liability whatsoever with regard to the same 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of 
use or non-use of any goods or services availed by Card member under these offers. American 

Express reserves its absolute right to withdraw and/or alter any of the terms and conditions of the 
offer at any time without prior notice 

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms 
and conditions of the existing Card member agreement with the Card issuer 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 
jurisdiction of the courts in the state of Delhi only. 

• This offer is subject to partner Terms and Conditions. 

• In the wake of COVID 19, while the merchants/service establishments may be maintaining all 
safety measures, we request you to ensure safety at your end as well. In no event shall American 

Express be held liable for any fallouts/illness or any concerns arising/occurring due to the 
cardmember choosing to order/avail services from the merchant/service establishment.  
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Offer Terms and Conditions  

1.Offer is as below: 

• 30% discount on all category of cars in all cities across India.  

• 40% discount for S class category car only in Delhi NCR, Mumbai and Bengaluru 

• 50% discount for Commuter van in Delhi NCR, Mumbai and Bengaluru 

• 50% discount for Chrysler Limousine in Delhi NCR only 

 5% GST will be applicable as per Govt of India directive.  

2. Time and mileage is noted from Garage to Garage. 

3. Rates inclusive of car with chauffeur and fuel. Any tolls parking or inter-state taxes shall be charged as 
per actual 

4. Specific vehicle model will be subject to availability in a particular city. In a case of non-availability of 
a specific vehicle model, an alternative available vehicle shall be provided and charged accordingly.  

5. Outstation travel shall be charged for a minimum average run of 250 km per calendar day.  

6. Management shall be not responsible for loss or damage of any belongings of the user during 
thejourney. 

7. Cancellation policy: 

More than 4 hrs : no charge 

2 hrs - 4 hrs : 50% charge 

Less than 2 hrs : 100% charge 

8. The offer is valid till 31 January 2024. 

9. Offer is applicable to all Platinum Basic and Supplementary cardmembers. 

10. American Express is neither responsible nor guarantees the quality of the goods/services and is 
not liable for any defect or deficiency of goods or services so obtained/availed by Platinum member 

as a benefit/privilege associated with the American Express Platinum Card.  

11. American Express reserves the right to change/withdraw the Terms and Conditions of the offer at 

any time without prior notice. 

12. The benefit can be used only in conjunction with the American Express Platinum Card and cannot 
be combined with any other promotion or offer.  Any participation by the Platinum member is purely 
voluntary. 

14. For bookings, please click on: https://amex.ecorentacar.com/. Payment needs to be done using 
American Express Platinum Card only. 

16. Booking confirmation will be shared through Eco Customer Care team email address i.e.  

cars@ecorentacar.com 

https://amex.ecorentacar.com/
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17. Offer can be availed multiple times during the offer period  

18. Please reach out to the mentioned contact details and email id for any queries  -+91-9654999777 | 
01140794079 and email cars@ecorentacar.com   

19. Pricing details are as below –   

 


