
 

American Express Terms and Conditions 

 

• This offer is open to American Express Platinum Charge Cardmembers whose accounts are valid 

and in good standing. 

• An American Express Platinum Card member ("“Card member”) for the purpose of this offer 

means a person holding Platinum Card issued in India by American Express® Banking Corp. 

• These offers are being made purely on a “best effort” basis. Card members are not bound in any 

manner to participate in these offers and any such participation is purely voluntary. 

• To receive these offers, purchase should be charged in full to the American Express Card. No 

cash alternative is available. 

• American Express Banking Corp. is neither responsible for availability of services nor guarantees 

the quality of the goods/services and is not liable for any defect or deficiency of goods or 

services so obtained/availed of by the Card members under these offers. Any disputes with 

regard to the quality of goods/services availed shall be taken up with the merchant/service 

establishment directly. American Express shall have no liability whatsoever with regard to the 

same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out 

of use or non-use of any goods or services availed by Card member under these offers. 

American Express reserves its absolute right to withdraw and/or alter any of the terms and 

conditions of the offer at any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms 

and conditions of the existing Card member agreement with the Card issuer. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in Delhi only.  

• This benefit is subject to partner Terms and Conditions.  

• In the wake of COVID 19, while the merchants/service establishments may be maintaining all 

safety measures, we request you to ensure safety at your end as well. In no event shall 

American Express be held liable for any fallouts/illness or any concerns arising/occurring due to 

the cardmember choosing to order/avail services from the merchant/service establishment.  

 

 

 

 

 



Offer Terms & Conditions 

Lebua Bangkok – Tower Club 

Address: 1055, 42 Si Lom, Silom, Bang Rak, Bangkok 10500, Thailand 

• Offer 1 

o Book 2 nights stay at the luxurious Tower Club City View Suite at THB 10,000 and get 

rest of the nights at a special price of THB 5000 plus taxes per night 

Inclusions 

o Tower Club Lounge access for 12 hours per day (6 am to 6 pm) 

o For reservations please click here 

o Complimentary upgrade to Tower Club River view suite (subject to availability) 

• Offer 2 

o Book 1 nights at Tower Club City view suite at THB 28,000 plus taxes for the first night  

o Get rest of the nights at a special price of THB 5000 plus taxes per night. 

Inclusions  

o 1 Champagne breakfast on a private long tail boat with a private tour guide that is 

perfect for sightseeing tour along Chao Praya River. 

o Tower Club Lounge access for 12 hours per day. 

o Complimentary guaranteed upgrade to Tower Club River view suite (subject to 

availability)  

o Two alcoholic drinks per couple at the Sky Bar  

o For reservations please click here 

• Dining Offer: Avail complimentary glass of champagne worth THB 1900 plus taxes per person 

upon reserving a table and purchasing the Chef tasting menu at the below restaurants: 

o Chef’s Table 

o Mezzaluna 

 

• Reservations for dining offer must be made by the Cardmember by writing to dome@lebua.com 

or by calling the front desk at +66 26249999 during their stay. Cardmembers are requested to 

inform the Lebua team 2 days in advance for reservations. At the time of reservation, 

Cardmember needs to inform that he/she is an American Express Platinum cardholder and 

inform about the intention to avail this offer. 

• To avail the offer benefit, stay needs to be completed within the offer period. 

• Blackout dates applicable for the offer. 

• Blackout dates applicable for the offer - 22nd December 2023 to 4th January 2024, 14th 

February 2024 

• Offers valid from 24th May 2023 till to 30 April 2024 (both days included) 

• Offer 1 can be clubbed with the Dining offers. However, offer 2 cannot be combined with the 

offer 1 and Dining offers. No other party’s offer can be clubbed with any of the offers noted 

above 

• Alcoholic beverage service is not allowed below 20 years of age.  

• Offer can be availed multiple times during the offer period. The offers must be availed via the 

dedicated link or calling the Lebua team (for dining offers only) 

https://be.synxis.com/?%20chain=12468&hotel=51950&level=hotel&locale=en-US&currency=THB&adult=2&child=0&arrive=YYYY-MM-DD&nights=1&rooms=1&promo=TWCAMEX&Themecode=hero%20image
https://be.synxis.com/?%20chain=12468&hotel=51950&level=hotel&locale=en-US&currency=THB&adult=2&child=0&arrive=YYYY-MM-DD&nights=1&rooms=1&promo=TWCAMEX&Themecode=hero%20image


• Cardmembers need to be present for the stay being booked at the property 

• To avail the offer benefit, stay needs to be completed with the offer period. 

• The offer is valid for Both Basic and Supplementary Cardmembers. Both Primary and 

Supplementary Cardmember can avail the offer separately. 

• Forex charges applicable for bookings made at Lebua Bangkok 

• Discount is exclusive of taxes 

• For queries, Cardmembers must reach out to: 

o Room Reservation- +66 26249999, +66 26249555 email: rsvn@lebua.com   

o Dining Reservation email: dome@lebua.com (24 hours) 

• All queries/escalations will be responded to within 48 working hours 

• Cardmembers can raise queries related to this offer by 30th April 2024. 

• For stay offer, the maximum number of people allowed in a single reservation is displayed at the 

time of booking. For Dining offer, there is no cap on the maximum number of people allowed in 

a single reservation. 


