
 

 
American Express Terms and Conditions 

• This offer is only applicable to American Express Platinum cardmembers. 
• This offer is not valid for Cards issued by a third party bearing the name or trademark or service 

mark or logo of American Express ("Network Cards ") issued in India. 
• This program is being offered by the participating service establishment only and shall be valid for 

the period mentioned in the offer. 
• The offer in this program will be fulfilled at the merchant’s end only. 
• This offer is being made purely on a “best effort” basis. The Cardmembers are not bound in 

any 
manner to participate in this offer and any such participation is purely voluntary. 

• American Express is neither responsible for availability of services nor guarantees the quality of the 
goods/services and is not liable for any defect or deficiency of goods or services so obtained/availed 
of by the Cardmembers under this offer. Any disputes with regards to the quality of goods/services 
availed shall be taken up with the merchant/service establishment directly. American Express shall 
have no liability whatsoever regarding the same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out 
of use or non-use of any goods or services availed by Card member under these Offers. 
American Express reserves its absolute right to withdraw and/or alter any of the terms and 
conditions of the Offer at any time without prior notice 

• Nothing expressed or implied in the program shall in any way waive or amend any of the Terms 
and Conditions of the existing Cardmember agreement with the Card issuer. 

• To receive this offer, purchase should be charged in full to the American Express® Card. No 
cash alternative is available. 

• In the wake of COVID 19, while the merchants/service establishments may be maintaining all 

safety measures, we request you to ensure safety at your end as well. In no event shall American 

Express be held liable for any fallouts/illness or any concerns arising/occurring due to the 

cardmember choosing to order/avail services from the merchant/service establishment. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 
jurisdiction of the courts in Delhi only 

• This offer is subject to partner Terms and Conditions mentioned below. 

 
 
 
 
 
 
 
 
 
 
 



Lodhi Offer Terms and Conditions 

• Offer: 25% discount on all orders for take away and delivery on food, however delivery 
would only be complimentary on orders above INR 3500 excluding taxes and within the 
radius of 5 kms from the hotel. Minimum order value would be INR 2,500 excluding taxes. 

• Offer valid till 15th December 2024. 

• Offer applicable for all basic and supplementary American Express cardholders 

• Cardmembers will need to call at 011-43633333 for placing their orders 

• Payment will need to be made at the time of delivery through American Express card. 

• Payment can also be made through online payment link which will be sent by the hotel 

before delivery. 

• Cardmembers will need to make extra payment against delivery, if any. 

• The offer can be availed multiple times by the cardmember in the offer validity period. 

• Card members are required to announce the offer to the restaurant before placing the order. 

• Discount would be calculated on bill value excluding taxes. 

• All disputes relating to billing, offer, services etc. shall be resolved at the hotel level only. 

• The offer cannot be combined with any other offer or discount program (Zomato 

Gold, EazyDiner, Dineout etc) 

• Queries related to this offer would be entertained till 5 days post transaction 

• Cardmembers can contact the hotel for queries pertaining to the order. 

• Below is the contact number and menu for The Lodhi 

a. Contact Number – 011-43633333 

b. Menu - 

https://www.americanexpress.com/content/dam/amex/in/benefits/lodhi_menu.pdf 

• For queries or escalations, click here 

 

https://www.americanexpress.com/content/dam/amex/in/benefits/lodhi_menu.pdf
https://www.americanexpress.com/content/dam/amex/in/benefits/escalation_delivery.pdf

