
 

 

 

American Express Terms and Conditions 

• This offer is open to American Express Platinum Charge Cardmembers whose accounts are valid and in 

good standing. 

• An American Express Platinum Cardmember ("Card member") for the purpose of this offer means a 

person holding Platinum Card respectively, issued in India by American Express® (“Card”)  

• These offers are being made purely on a “best effort” basis. Card members are not bound in any manner 

to participate in these offers and any such participation is purely voluntary  

• To receive these offers, purchase should be charged in full to the American Express Card. No cash 

alternative is available  

• American Express Banking Corp. is neither responsible for availability of services nor guarantees the 

quality of the goods/services and is not liable for any defect or deficiency of goods or services so 

obtained/availed of by the Card members under these offers. Any disputes with regard to the quality of 

goods/services availed shall be taken up with the merchant/service establishment directly. American 

Express shall have no liability whatsoever with regard to the same  

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of use or 

non-use of any goods or services availed by Card member under these offers. American Express reserves 

its absolute right to withdraw and/or alter any of the terms and conditions of the offer at any time 

without prior notice  

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms and 

conditions of the existing Card member agreement with the Card issuer  

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in the state of Delhi only.  

• This benefit is subject to partner Terms and Conditions.  

• In the wake of COVID 19, while the merchants/service establishments may be maintaining all safety 

measures, we request you to ensure safety at your end as well. In no event shall American Express be held 

liable for any fallouts/illness or any concerns arising/occurring due to the cardmember choosing to 

order/avail services from the merchant/service establishment.  

 

 

 



 

 

 

 

 

 

House of Masaba Terms and Conditions 

 

• Flat 15% discount only across new collection (this does not include discounted products) – Valid for 
Platinum Cardmembers 

• Offer valid across all House of Masaba stores and website (https://www.houseofmasaba.com/) 
• Offer Validity for Platinum cards:  8th March 2022 – 28th Feb 2023 (Both days Included). 
• Offer will be valid for Basic and supplementary cardmembers. 
• Offer is valid on account level and not card level. 
• To view participating locations please click here. 
• Platinum cardmembers can avail the offer every calendar month. The Card members can choose if 

they want to use the offer offline or online. 

• Platinum cardmembers can avail the offer once per calendar month per card account (Basic + 
Supplementary) during the offer period. The Card members can choose if they want to use the offer 
offline or online. 

• Platinum cardmembers can avail maximum discount of Rs. 10,000 once per calendar month per card 
account (Basic + Supplementary) respectively. 

• There are no Blackout dates under this offer. 
• To avail the offer at House of Masaba stores, cardmember needs to call out the offer at the counter 

and needs to present the American Express card at the time of billing. 
• To avail the offer on House of Masaba website (https://www.houseofmasaba.com/), cardmembers 

needs to use respective promo codes as mentioned below. 
o Platinum: MASABAXAMEX-PLA15-KV#DN 

• No minimum spend is required to avail the offer. 
• Discount will be provided on the amount including taxes and excluding delivery charges (if 

applicable). 

• For Platinum Cardmembers, the offer can’t be clubbed with any other ongoing offer with the 
merchant. 

• For Platinum cardmembers, this offer is applicable only on the products where promo code is 
applicable. 

• For online offer, Delivery charges will be applied for a shopping below INR 1000. 
• In case of queries cardmember can call 9820572353 Monday to Saturday (10 AM to 6PM) or 

email kavita@houseofmasaba.com and query will be resolved in 24 hours. 

• For exchange and return policy kindly refer the policy on House of Masaba Website( 
https://www.houseofmasaba.com/ ). 

 

 

Steps to Avail the offer:  

• To avail the offer online, cardmembers needs to use respective promo codes as mentioned 

below. 

o Platinum: MASABAXAMEX-PLA15-KV#DN 
 

https://www.houseofmasaba.com/
https://www.americanexpress.com/content/dam/amex/in/benefits/hom_particpatingstores.pdf
https://www.houseofmasaba.com/
mailto:kavita@houseofmasaba.com
https://www.houseofmasaba.com/


 

 

• To avail the offer at House of Masaba stores, Platinum Cardmember needs to call out the offer 

i.e., 15% discount at the counter at the time of billing.  

 

 


