
 

 

 

American Express® Terms and Conditions 

● This offer is open to all American Express Consumer, Corporate and Network (Cards issued by a 

third party bearing the name or trademark or service mark or logo of American Express) Card 

members whose accounts are valid and in good standing. An American Express Cardmember 

("Cardmember") for the purpose of this offer means a person holding a card issued by American 

Express Banking Corp. in India. 

● This program is being offered by the participating service establishment only and shall be valid 

for the period mentioned in the offer. 

● The offer in this program will be fulfilled at the merchants’ end only. 

● This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any 

manner to participate in this offer and any such participation is purely voluntary. 

● American Express is neither responsible for availability of goods/services nor guarantees the 

quality of the goods/services and is not liable for any defect or deficiency of goods or services so 

obtained/availed of by the Cardmembers under this offer. Any disputes regarding the quality of 

goods/services availed shall be taken up with the merchant/service establishment directly. 

American Express shall have no liability whatsoever regarding the same. 

● American Express shall not be liable whatsoever for any loss/damage/claims that may arise out 

of use or non-use of any goods or services availed by Cardmember under this offer. 

● American Express reserves its absolute right to withdraw and/or alter any of the terms and 

conditions of the offer at any time without prior notice. 

● Nothing expressed or implied in the program shall in any way waive or amend any of the terms 

and conditions of the existing Cardmember agreement with the Card issuer. 

● To receive this offer, purchase should be charged in full to the American Express Card. No cash 

alternative is available. 

● Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts of Delhi only. 

● For non-INR transactions, the Charge taken by the Cardmember in a currency other than Indian 

Rupees will be converted into Indian Rupees (INR). The conversion will take place on the date 

the Charge is processed by overseas American Express, which may not be the same date on 



which the Charge was made as it depends on when the Charge was submitted to American 

Express. If the Charge is not in U.S. Dollars, the conversion will be made through U.S. Dollars, by 

converting the Charge amount into U.S. Dollars and then by converting the U.S. Dollar amount 

into Indian Rupees. If the Charge is in U.S. Dollars, it will be converted directly into Indian 

Rupees. Unless a specific rate is required by applicable law, the overseas American Express 

treasury system will use conversion rates based on interbank rate that it selects from customary 

industry source on the business day prior to the processing date, increased by a foreign currency 

conversion mark up of 3.5%. If Charges are converted by third parties prior to being submitted to 

American Express, any conversions made by those third parties will beat rates selected by them. 

Foreign currency transactions are subject to a foreign exchange markup of 3.5%. 

Akasa Offer 

Terms & Conditions 

Offer: 

• Domestic and International Flights Offer: Instant Discount up to 20% off on base fare on Akasa 

Website / Mobile IOS/Android App. (By clicking on this link, you will be redirected to a third-party 

website)) 

• Offer Validity: - 1st March 2026 to 30th April 2026 (both days included). 

 

 

Offer Details:  

• An eligible customer must transact only on Akasa Website / Mobile IOS/Android App to qualify 

for the discount. (By clicking on this link, you will be redirected to a third-party website) 

• Customers must login to be able to apply promocode and avail discount. 

• The discount will be applicable on base fare*only, (*Flight ticket price before any taxes, fees, or 

additional charges) 

• The offer is also applicable for Supplementary Cardmembers. 

• The offer is available on all flights open for booking (0-365 days from date of booking) 

• Akasa does not allow partial cancellations. 

• Any Cardmember requested date change may attract applicable change fees as per policy along 

with the fare difference, calculated on the final payable fare net of discounts, even if the 

headline fare remains unchanged but discounts differ. 

• The offer is only applicable on payments made through an eligible American Express Card routed 

via Razorpay. 

https://www.akasaair.com/
https://apps.apple.com/ng/app/akasa-air-book-flight-tickets/id1629829548
https://play.google.com/store/apps/details?id=com.akasaair.ibe&hl=en_IN
https://www.akasaair.com/
https://apps.apple.com/ng/app/akasa-air-book-flight-tickets/id1629829548
https://play.google.com/store/apps/details?id=com.akasaair.ibe&hl=en_IN


• Offer is only valid on the eligible BINs shared by American Express. If the BIN series of the card 

does not match with the one provided by American Express to Akasa, then the cardholder will 

need to approach American Express and Akasa Airlines shall be entitled to withhold or deny the 

offer to the customer. 

• The offer can be availed multiple times during the offer period.  

• There is no minimum spend required to avail the offer. 

• There is no capping on the maximum discount amount on this offer. 

• Offer is not applicable on EMI transactions. 

• The offer is not valid on multi-city flights. 

• There are no blackout dates during the offer period. 

• There are no exclusions under the offer period. 

• The offer is only applicable on journey bookings.  

• Discount won’t be applicable on add-ons (seat selection, meals, extra baggage charges). 

• There is no restrictions on the travel dates till when the cardmembers can book the flights under 

the offer period 

• The offer is applicable on all sectors where Akasa airlines operate. 

• The offer will be valid for any domestic or international ticket booked.  

• The instant discount is applicable on a single transaction. 

• All disputes, if any, arising out of or in connection with or because of above offer shall be 

governed by laws of India subject to the exclusive jurisdiction of the competent courts/tribunals 

in New Delhi only. 

• Akasa has the right to change or discontinue or modify the Offer at any time during the Offer 

Period. 

• The decision of Akasa, and American Express will be final and binding and any correspondence 

or challenges in this regard will not be entertained. 

• All Bookings made under this Offer shall be subject to Akasa conditions of carriage available 

at the website. (By clicking on this link, you will be redirected to a third-party website) 

• This offer cannot be combined with any other promotions/offers. 

• The offer is applicable only on Akasa operated flights. 

• Any queries related to the offer may be addressed to https://www.akasaair.com/customer-

support/grievance-redressal-process within 3 days of the transaction. The queries will be 

http://www.akasaair.com/offers/fly-amex-offer
https://isolate.menlosecurity.com/1/3735928037/https:/www.akasaair.com/customer-support/grievance-redressal-process
https://isolate.menlosecurity.com/1/3735928037/https:/www.akasaair.com/customer-support/grievance-redressal-process


responded within 72 hours of raising the issue on provided email id. (By clicking on this link, you 

will be redirected to a third-party website) 

• The offer will be valid on INR & Non- INR transactions both. 

Steps to avail the offer: 

• An eligible customer must transact only on Akasa Website / Mobile IOS/Android App to qualify 

for the discount. Customers need to be logged in to be able to apply the promocode and avail 

discount (By clicking on this link, you will be redirected to a third-party website) 

• Use promocode “FLYAMEX” at the time of checkout to avail the offer. 

 

 

American Express® Terms and Conditions 

 

● This offer is open to all American Express Consumer, Corporate and Network (Cards issued by a 

third party bearing the name or trademark or service mark or logo of American Express) Card 

members whose accounts are valid and in good standing. An American Express Cardmember 

("Cardmember") for the purpose of this offer means a person holding a card issued by American 

Express® Banking Corp. in India. 

● This program is being offered by the participating service establishment only and shall be valid 

for the period mentioned in the offer. 

● The offer in this program will be fulfilled at the merchants’ end only. 

● This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any 

manner to participate in this offer and any such participation is purely voluntary. 

● American Express is neither responsible for availability of goods/services nor guarantees the 

quality of the goods/services and is not liable for any defect or deficiency of goods or services so 

obtained/availed of by the Cardmembers under this offer. Any disputes regarding the quality of 

goods/services availed shall be taken up with the merchant/service establishment directly. 

American Express shall have no liability whatsoever regarding the same. 

● American Express shall not be liable whatsoever for any loss/damage/claims that may arise out 

of use or non-use of any goods or services availed by Cardmember under this offer.  

● American Express reserves its absolute right to withdraw and/or alter any of the terms and 

conditions of the offer at any time without prior notice. 

https://www.akasaair.com/
https://apps.apple.com/ng/app/akasa-air-book-flight-tickets/id1629829548
https://play.google.com/store/apps/details?id=com.akasaair.ibe&hl=en_IN


● Nothing expressed or implied in the program shall in any way waive or amend any of the terms 

and conditions of the existing Cardmember agreement with the Card issuer. 

● To avail this offer, purchase should be charged in full to the American Express Card. No cash 

alternative is available. 

● Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in Delhi only. 

 

IMPERATIV HOSPITALITY PVT LTD 

Terms and Conditions 

Offer: Get Flat 30% Off at 70+ Bloom Hotels. Offer valid on pre-payment of invoice amount.  

Promo Code – BLOOMAMEX30  

Offer Period: This offer is valid between 6th February 2026 till 31st December 2026(Both days included). 

To avail the discount, Cardmembers need to use respective Promo Code on the website 

(https://staybloom.com/) (By  clicking on this link, you will be redirected to a third-party website) during 

checkout process and complete the transaction using an eligible American Express Card. 

• This offer can be availed multiple times during the offer period. 

• Booking Period: Valid for bookings made until 31st December 2026. 

• Stay Period: Valid for stays until 31st March 2027. 

• This offer is also applicable on Supplementary cards.  

• There is no minimum transaction value required to avail this offer. 

• There is no higher limit to the discount amount that can be availed under this offer. 

• There are no exclusions. 

• This offer is not valid on EMI transactions. 

• This offer cannot be clubbed with any other discount offer. 

• The discount is applicable solely to the base fare, and the provided discount pertains specifically 

to this base fare, excluding taxes, convenience fees, or any additional services. 

• Booking needs to be completed during the offer period but stay dates don’t need to be during 

the offer period. 

• To avail this offer, the cardmember do not need to be among the travellers for whom the 

bookings are being made. 

https://isolate.menlosecurity.com/1/3735928037/https:/staybloom.com/


• Discount offers will not be offset or deducted from any refunds for partially or fully cancelled 

tickets/bookings, as explicitly outlined in the terms and conditions. - 

https://staybloom.com/terms-conditions#bookingCancelation. (By clicking on this link, you will 

be redirected to a third-party website) 

• For any queries on this offer, please send an email ar@staybloom.com. Queries related to the 

offer will be entertained only till 5 days from the transaction date and response time is within 5 

days from the day the query is raised. 

• This offer is valid till 31st December 2026, and can be suspended without notice at the discretion 

of American Express & IMPERATIV HOSPITALITY PVT LTD. 

• It is not mandatory for the cardholders to participate in the offer. Participation in the Offer by the 

card holder is voluntary and free. Participation in the Offer by the Cardholder will be construed 

as acceptance of the Terms & Conditions of the Offer and Cardholder is advised not to 

participate in the Offer if such Terms & Conditions are not acceptable. 

 

Steps to Avail the offer: 

➢ Visit https://staybloom.com/ 

➢ Select your stay & book  

➢ Enter respective Promo Code. Promocode - BLOOMAMEX30 

➢ Complete the transaction using an eligible American Express Card.   

 

 

 

 

American Express® Terms and Conditions 

 

• The Offer is open to all American Express Consumer, Corporate and Network (Cards issued by a 

third party bearing the name or trademark or service mark or logo of American Express) 

Cardmembers whose accounts are valid and in good standing. An American Express 

Cardmember ("Cardmember") for the purpose of this Offer means a person holding a Card 

issued by American Express Banking Corp. in India.  

https://isolate.menlosecurity.com/1/3735928037/https:/staybloom.com/terms-conditions#bookingCancelation
https://isolate.menlosecurity.com/1/3735928037/https:/staybloom.com/


• The offer in this program will be fulfilled at the merchants’ end only. This offer is being made 

purely on a “best effort” basis. Card members are not bound in any manner to participate in this 

offer, and any such participation is purely voluntary.  

• To receive this offer, purchase should be charged in full to the American Express® Card. No cash 

alternative is available. 

• American Express Banking Corp. is neither responsible for availability of services nor guarantees 

the quality of the goods/services and is not liable for any defect or deficiency of goods or 

services so obtained/availed of by the Card members under this offer. Any disputes regarding the 

quality of goods/services availed shall be taken up with the merchant/service establishment 

directly. American Express® shall have no liability whatsoever regarding the same.  

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out 

of use or non-use of any goods or services availed by Cardmember under this offer. American 

Express reserves its absolute right to withdraw and/or alter any of the terms and conditions of 

the offer at any time without prior notice.  

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms 

and conditions of the existing Cardmember agreement with the Card issuer. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in the state of Delhi only. 

 

 

Caravela Beach Resort, Goa Offer 

Terms and Conditions: 

Offer: 

1 Flat 15% off on stay of up to two nights from best available rates at brand website. Flat 25% off 

on stays of three nights and above. (By clicking on the link, you will be redirected to a third-party 

website) 

2 Flat 15% discount on Food & Beverages, Laundry, spa, and In-room dining availed during the 

stay. 

Offer Validity: The offer is valid for booking and stay between 5th February 2026 and 20th December 2026 

(both days included) 

 

Offer Details: 

https://www.caravelabeachresortgoa.com/


• The discount will be calculated from best available rates displayed on Brand website, subject to 

availability. No further discounts or amenities will be applicable.  (By clicking on the link, you will 

be redirected to a third-party website) 

• This offer is non-transferable and cannot be used in conjunction with any other offer or 

promotion. 

• Card members are required to call out the offer at the time of booking/checking-in and pay 

through an eligible American Express card to avail the offer. 

• Offer applicable only on pre-tax totals. 

• This offer is applicable on supplementary cards 

• This offer is not applicable for EMI transactions. 

• There are no blackout dates for this offer. 

• Offer cannot be availed on alcoholic beverages. 

• There are no exclusions for Food, Laundry, Spa, and In-room dining. 

• Card members can avail the offer multiple times during the offer period. 

• There is no minimum spending required by card members to avail this offer and there is no 

restriction on the number of nights for stay to avail the benefit. 

• There are no exclusions for the room type. Additional charges for extra bed or room service will 

be applied, and same cannot be included within the offer. 

• A maximum of two rooms per booking can be availed under this offer. 

• Prior reservation is necessary to avail the offer. 

• This offer is valid only on reservations made through reservation desk by emailing the Resort 

reservation team or calling at the  Reservation Desk Numbers available on website at 

https://www.caravelabeachresortgoa.com . 

• The offer on Food Beverages, Laundry, Spa, and In-room dining are applicable only in 

conjunction with the offer on stay. 

• Additional charges for extra bed or room service or Early check-in / late check-out will be applied 

and same cannot be included within the offer 

• A maximum of two rooms per booking can be availed under this offer with standard 

accommodation applicable as per room type. 

• Rates are subject to availability, applicable taxes, fees, and other standard service charges. 

https://www.caravelabeachresortgoa.com/
https://www.caravelabeachresortgoa.com/


• All bills will need to be settled at the time of Check-out by the cardmember through the same 

American Express card only through which the reservation was done.  

• Resort reserves the right to change the rate for any other card type. 

• The card members must carry a Govt ID proof while checking into the resort and the card 

member needs to be present to avail themselves of this offer. 

• Rates and taxes are subject to change without prior notice. 

• All standard resort policies regarding check-in/check-out times, cancellations, and no-shows 

apply. 

• Caravela Beach Resort and American Express reserves the right to withdraw the promotion or 

amend these terms and conditions without notice for whatever reason, and without any liability 

for doing so. 

• For any queries or disputes related to the offer, card members can contact Caravela Beach Resort 

at +91 8657997923 & reservations.gr@advanihotels.com within 7 days from the date of stay and 

Resort will respond in 5 Business days. 

 

 

American Express® Terms and Conditions 

 

• This offer is open to all American Express Consumer, Corporate and Network (Card issued by 

American Express Banking Corp. in India and / or Cards issued by a third party bearing the name or 

trademark or service mark or logo of American Express) Cardmembers whose accounts are valid and 

in good standing. An American Express Cardmember ("Cardmember") for this Offer means a person 

holding a Card issued by American Express Banking Corp. in India.  

• This program is being offered by the participating service establishment only and shall be valid for 

the period mentioned in the offer. 

• The offer in this program will be fulfilled at the merchant’s end only. 

• This offer is being made purely on a “best effort” basis. The Cardmembers are not bound in any 

manner to participate in this offer and any such participation is purely voluntary. 

• American Express is neither responsible for availability of services nor guarantees the quality of the 

goods/services and is not liable for any defect or deficiency of goods or services so obtained/availed 

of by the Cardmembers under this offer. Any disputes with regards to the quality of goods/services 

mailto:reservations.gr@advanihotels.com


availed shall be taken up with the merchant/service establishment directly. American Express shall 

have no liability whatsoever regarding the same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of 

use or non-use of any goods or services availed by Cardmember under this offer. American Express 

reserves its absolute right to withdraw and/or alter any of the terms and conditions of the offer at 

any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the Terms and 

Conditions of the existing Cardmember agreement with the Card issuer. 

• To receive this offer, purchase should be charged in full to the American Express® Card. No cash 

alternative is available. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts of Delhi only. 

 

PAUL RESORTS & HOTELS PVT LTD 

Terms & Conditions 

 

1. Paul Resorts & Hotels will offer Cardmembers a special saving of 20% flat discount on Best 

Available Rate. 

2. The offer is applicable at the Paul Hotels & Resorts mentioned below: (By clicking on this link, you 

will be redirected to a third-party website) 

➢ Paul Resorts & Hotels Pvt Ltd- The Paul, # 139/28,3Rd Main, Amarjyothi West Wing, Domlur 

layout Bangalore-56007 

➢ Coorg Wilderness Resort, Survey No 76 1 117 1 117 2, Madikeri Virajpet Road, Mekeri 

Madikeri Kodagu District, Madikeri-571201          

➢ Kumarakom Lake Resort-1/125, Pallichira Kumarakom North Pos, Kottayam District, 

Kumarakom-686566 

➢ Fort Kochi-1/373 Princes Street Kochi -Kochi-682001         

 

3. The promotional offer by The Paul is valid for the period from 8th February 2026 to 31st August 

2026 (both days included). 

4. Cardmember is supposed to book and complete the stay within the offer period to avail the offer. 

https://www.pauljohnhotels.com/


5. Paul Hotels and Resorts will enable automatic discount for Cardmembers at the time of advance 

booking. When the Cardmember reaches Paul Resort’s call center the team will automatically 

apply American Express discount and confirm Cardmember’s booking. 

6. Cardmembers are required to call out the offer at the time of booking to avail the offer. 

7. The discount will be provided on the amount exclusive of taxes. 

8. The offer is also applicable on Supplementary Cards. 

9. The offer is not applicable on EMI transactions. 

10. Maximum 5 rooms can be booked for accommodation under this offer at one time, discount will 

be applicable on the extra bed also. 

11. The discount can be availed multiple times during the offer period 

12. The offer is applicable on all room types/categories. 

13. Cardmember can raise queries regarding this offer within 7 Days from the date of stay completion. 

14. Queries will be resolved within 72 hours from the date of raising the queries. 

15. Offer is applicable only on the Best Available Rate. 

16. Offer cannot be clubbed with any other offers or packages. 

17. Prior reservation is necessary to avail the offer. 

18. Cardmember is supposed to call at the mentioned number to avail the offer and/or in case of any 

queries - +91 80 69111111. 

19. Reservation staff will take all the necessary details & make sure the Cardmember pays through 

eligible American Express Card. If Cardmember wants to pay online, Paul Resorts will provide 

Cardmembers with Airpay link. 

20. Reservation desk-Kumarakom Lake Resort - +91 4812524900, The Paul Bangalore -+91 

8040477777, Forte Kochi - +91 4842704800 and Coorg Wilderness Resort - +91 8272226200 

21. There are no blackout dates for this offer. 

22. There is no minimum transaction value required to avail the offer and there’s no limit on maximum 

discount amount that can be availed under this offer. 

23. Cancellation- There is no specific link for the cancellation policy. If a cardmember cancels before 14 

days, there will be no cancellation charges levied for all the hotels except for Kumarakom where 

the cancellation window is 30 days 

 

 



• The offer is non-transferable and cannot be redeemed for cash or other benefits. 

 

 

 

American Express® Terms and Conditions 

  

• The Offer is open to all American Express Consumer and Corporate Cardmembers whose 

accounts are valid and in good standing. An American Express Cardmember ("Cardmember") for 

the purpose of this Offer means a person holding a Card issued by American Express Banking 

Corp. in India.  

• This offer is not valid for Cards issued by a third party bearing the name or trademark or service 

mark or logo of American Express ("Network Cards ") issued in India.  

• The offer would be valid on above mentioned cards issued in India only.  

• The offer in this program will be fulfilled at the merchants’ end only.  

• This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any 

manner to participate in this offer and any such participation is purely voluntary.   

• American Express is neither responsible for availability of services nor guarantees the quality of 

the goods/services and is not liable for any defect or deficiency of goods or services so 

obtained/availed of by the Cardmembers under this offer. Any disputes with regards to the 

quality of goods/services availed shall be taken up with the merchant/service establishment 

directly. American Express shall have no liability whatsoever with regards to the same.   

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out 

of use or non-use of any goods or services availed by Cardmember under this offer. American 

Express reserves its absolute right to withdraw and/or alter any of the terms and conditions of 

the offer at any time without prior notice.   

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms 

and conditions of the existing Cardmember agreement with the Card issuer.  

• To receive this offer, purchase should be charged in full to the American Express Card, no cash 

alternative is available.  

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in Delhi only.  



  

SaffronStays Terms and Conditions: 

Offer: 

1. Get Flat 15% off on a single night stay with your eligible American Express Card.  

2. Get Flat 20% off on a minimum stay of 2 - nights or more with your eligible American Express 

Card. 

  

Offer Duration: 1st September 2025 – 31st March 2026, both days included. 

  

Offer Details: 

• The offer is valid on new bookings only via the SaffronStays website. (By clicking on this link, you 

will be redirected to a third-party website) 

• The Cardmember needs to use promo code “AMEXSS15” for offer 1 or “AMEXSS20” for offer 2 at 

the time of checkout to avail this offer.  

• There is no minimum spend required to avail the offer. 

• There is no higher limit to the discount amount that can be availed under this offer. 

• The offer is also applicable for Supplementary Cardmembers. 

• Cardmembers can avail this offer multiple times during the offer period. 

• There are no exclusions on room type under this offer. 

• The offer cannot be combined with other offers, discounts, vouchers, or promotions. 

• The offer is subject to availability of rooms. 

• The booking and stay period will remain from 1st September 2025 to 31st March 2026, both 

days included. 

• The offer is applicable only to the base booking amount: taxes, meals, add-ons, and extra person 

charges are excluded unless specified. 

• Bookings must be requested at least 72 hours prior to check-in. The promo code will be 

applicable within the stipulated check-in time of a property. 

• The offer is not valid on EMI transactions. 

• At the time of check-in, Cardmembers must present a valid government-issued photo ID (Driving 

License or Passport, etc.); PAN Card will not be accepted. 

https://www.saffronstays.com/


• Bookings must be made in the Cardmember’s name. Card member has to accompany the person 

for whom booking has been made. 

• Failure to meet these requirements will result in the refusal of check-in with no refund. 

• Bookings made under this offer cannot be cancelled.  

• The Cardmember is responsible for all acts of their guests during the stay. 

• Any damages during the stay will be charged to the Cardmember, who indemnifies SaffronStays 

against such losses. 

• The Blackout dates are from 22nd December 2025 till 2nd January 2026. 

• SaffronStays reserves the right to adjust damage costs against any outstanding payment in case 

of non-settlement by guests. 

• For queries, contact SaffronStays at +91 8069160000 (10:00 am – 07:00 pm, Monday –Saturday) 

or email book@saffronstays.com with details, from the time of booking until the stay. 

• SaffronStays and American Express reserves the right to discontinue/withdraw and/or alter any 

of the terms and conditions of the offer at any time without prior notice.  

• In case of dispute, the decision of SaffronStays and American Express will be final. 

• The offer is non-transferable and cannot be redeemed for cash or other benefits. 

  

Steps to avail the Offer: 

• Book via www.saffronstays.com or through the SaffronStays Reservations Team. 

• Use the promo code promo code “AMEXSS15” for offer 1 or “AMEXSS20” for offer 2 at the time 

of checkout to avail this offer. 

• Continue to the payment page and complete the payment using an eligible American Express 

Card. 

• The discount will be applied automatically if the card is eligible. 

 

 

 

American Express® Terms and Conditions 

https://www.americanexpress.com/en-in/benefits/amex-offers/travel/book@saffronstays.com
http://www.saffronstays.com/


 

• This offer is open to all American Express® Consumer and Corporate cards whose accounts are 

valid and in good standing for the purpose of this offer means a person holding an American 

Express® consumer cards issued by American Express® Banking Corp. in India.  

• This offer is not valid for American Express® Cards issued by a third party bearing the name or 

trademark or service mark or logo of American Express® ("Network Cards") issued in India. 

• The offer in this program will be fulfilled at the merchants’ end only. This offer is being made 

purely on a “best effort” basis. Cardmembers are not bound in any manner to participate in this 

offer and any such participation is purely voluntary. 

• This offer is being made purely on a “best effort” basis. Card members are not bound in any 

manner to participate in this offer and any such participation is purely voluntary. 

• To receive this offer, purchase should be charged in full to the American Express® Card. No cash 

alternative is available. 

• American Express® Banking Corp. is neither responsible for availability of services nor 

guarantees the quality of the goods/services and is not liable for any defect or deficiency of 

goods or services so obtained/availed of by the Card members under this offer. Any disputes 

regarding the quality of goods/services availed shall be taken up with the merchant/service 

establishment directly. American Express® shall have no liability whatsoever regarding the same. 

• American Express® shall not be liable whatsoever for any loss/damage/claims that may arise out 

of use or non-use of any goods or services availed by Card member under this offer. American 

Express® reserves its absolute right to withdraw and/or alter any of the terms and conditions of 

the offer at any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms 

and conditions of the existing Card member agreement with the Card issuer. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in Delhi only.  

 

Sarovar Hotels - Terms & Conditions 

Offer Details: 

1. Stay Discounts: 

o Enjoy a flat 20% discount on stays of up to 2 nights. Promo Code: AMEXSAROVAR20 

o Avail a flat 25% discount on stays of 3 nights or more. Promo Code: AMEXSAROVAR25 

2. Food & Beverage (F&B) Discount: 



o Receive a 20% discount on food and non-alcoholic beverages at hotel-operated 

restaurants. 

o This discount is not applicable to alcoholic beverages or in-room dining or room service 

3. Complimentary Room Upgrade: 

o Eligible for a complimentary room upgrade to the next category, subject to availability at 

the time of check-in. 

4. Complimentary Dinner: 

o Enjoy one complimentary dinner for two at the hotel’s in-house restaurant during the 

stay. 

o This offer excludes beverages and is not applicable to in-room dining or room service. 

o There will be only one complimentary dinner for two per booking 

 

Offer Validity: From 20th September 2025 to 10th March 2026 (both days included) 

Eligibility & Booking 

• Bookings must be made through the official Sarovar Hotels website at www.sarovarhotels.com. 

(By clicking on this link, you will be redirected to a third-party website).  

• On Sarovar website, only partial discounted amount up to 6% is required to be made with an 

eligible American Express card, and rest payment would have to be settled directly at the 

participating hotel with an eligible American Express card. 

• The offer is applicable only on bookings made during the offer period. 

• Reservations are required, and the offer is subject to availability at the time of booking.  

Terms & Conditions: 

• The offer is non-transferable and cannot be combined with any other promotions or discounts. 

• There are no blackout dates. 

• The offers are exclusive of taxes. 

• There is no minimum spend required to avail this offer. 

• There are no exclusions. 

• Offer is also applicable on Supplementary cards. 

• Offer is not applicable on EMI transactions. 

• This offer can be availed multiple times during the offer period. 

https://isolate.menlosecurity.com/1/3735928037/https:/www.sarovarhotels.com/
https://www.americanexpress.com/content/dam/amex/in/services/sarovarparticipatinglist.pdf


• Bookings can be made under the offer for any date stay. 

• All standard hotel policies regarding check-in/check-out times, cancellations, and no-shows 

apply. 

• Sarovar Hotels & American Express reserves the right to modify or discontinue the offer at any 

time without prior notice. 

• In case of any disputes, the decision of Sarovar Hotels shall be final and binding. 

• The cardmembers can reach out to Query Helpline No: 9886 800 049 in case of any issues 

related to the offer till the time they are staying at the premises. 

• Response Time: when you call above number, the executive should be able to assist in the same 

call. If the query requires that the executive contacts hotel and then contacts customer, then it 

may take a few hours for resolution. 

Process: 

• Log on to www.sarovarhotels.com (By clicking on this link, you will be redirected to a third-party 

website) 

• Select Hotel, Check in Check out dates and apply promo code: AMEXSAROVAR20 for Flat 20% 

discount on booking of 2 nights and more and apply Promo Code: AMEXSAROVAR25 for Flat 

25% discount on booking of 3 nights and more 

• Rates displayed will be as per the offer. 

• Select your room and proceed to the payment page. 

• Part payment is collected on the website. 

• Rest of the payment will be collected at the hotel. 

• Mention the offer and pay with an eligible American Express Card to avail the offer benefits 

 

 

 
 

American Express® Terms and Conditions 

 

• The Offer is open to all American Express Consumer and Corporate Cardmembers whose 
accounts are valid and in good standing. An American Express Cardmember("Cardmember") for 

https://isolate.menlosecurity.com/1/3735928037/https:/www.sarovarhotels.com/


the purpose of this Offer means a person holding a Card issued by American Express Banking 
Corp. in India.  

• This offer is not valid for Cards issued by a third party bearing the name or trademark or service 
mark or logo of American Express ("Network Cards ") issued in India." 

• This program is being offered by the participating service establishment only and shall be valid 

for the period mentioned in the offer.  

• The offer in this program will be fulfilled at the merchants’ end only.  

• This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any 

manner to participate in this offer and any such participation is purely voluntary.  

• American Express is neither responsible for availability of goods/services nor guarantees the 

quality of the goods/services and is not liable for any defect or deficiency of goods or services so 

obtained/availed of by the Cardmembers under this offer. Any disputes regarding the quality of 

goods/services availed shall be taken up with the merchant/service establishment directly. 

American Express shall have no liability whatsoever regarding the same.  

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out 

of use or non-use of any goods or services availed by Cardmember under this offer.  American 

Express reserves it’s absolute right to withdraw and/or alter any of the terms and conditions of 

the offer at any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms 

and conditions of the existing Cardmember agreement with the Card issuer. 

• To receive this offer, purchase should be charged in full to the American Express Card. No cash 
alternative is available. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 
jurisdiction of the courts in Delhi only. 

 

Terms and Conditions 
 

The Sterling Holidays – Stay Offer 
 

• Flat 25% on a minimum stay of 2 Nights and above 

• Additional Rs.1000 off on using an eligible American Express card on minimum bill value of 
Rs.10000 (Exclusive of taxes) 

• This offer is valid for bookings and stay from 25th July 2025 till 31 March 2026 (both days 
included) 

 

Offer Fulfilment: 

• The discount for Sterling Holiday Resorts will only be extended on bookings made for through 
the brand website www.sterlingholidays.com. (By clicking on this link, you will be redirected to a 
third-party website). 

• American Express card details will be required to confirm the booking. 

• This offer is also valid on supplementary cards. 

• Offer is subject to availability at the time of booking. 

• The rooms on which discount is applicable can be viewed at the afore mentioned booking links. 

http://www.sterlingholidays.com/


• There is no higher spend limit is required to avail this offer. 

• This offer is not valid on EMI transactions. 

• The Offer will not be applicable on Blackout or Festive Dates like (25 December 2025 and 31st 

Dec 2025)  

• No exclusion in booking any room type.  

• The onus of fulfilment rests with Sterling Holiday Resorts. 

• The offer is non-transferable and cannot be used in conjunction with any other ongoing 

promotional offer. 

• The offer is applicable on the amount exclusive of taxes. 

• Cardmember can avail the offer multiple times during the offer period, subject to availability at 

the time of booking. 

• Rates are subject to availability, applicable taxes, fees, and other standard service charges. 

• The offer is not applicable on in room services. 

• All in room dining bills will have to be cleared by the card members at the time of checkout. 

• The card member needs to be present and stay to avail the discounted price. 

• The offer is not applicable on EMI transactions. 

• Prior booking is necessary to avail the offer. 

• Rates and taxes are subject to change without prior notice. 

• Sterling Holiday Resorts reserves the right to verify the identity of the cardholder and to change 

the terms of use at any time without notice. 

• Sterling Holiday Resorts and American Express reserve the right to withdraw the promotion or 

amend these terms at any point in time for whatever reason, without any prior notice or any 

liability for doing so. 

• The Offer will only be available on the participating properties. 

 

Steps to avail the offer: 
 

• Cardmember needs to visit the brand website (https://www.sterlingholidays.com/bookings - By 
clicking on this link, you will be redirected to a third-party website) for Sterling Holiday Resort) 

• The discount for Sterling Holiday Resorts will only be extended on bookings made for through 
the brand website http://www.sterlingholidays.com - (By clicking on this link, you will be 
redirected to a third-party website) and payment done with an eligible American Express card. 

• Choose the property and select the check-in date basis the offer eligibility with a minimum stay 
period of 2 nights 

• Continue with the booking process and selection of room type and meal plan 

• At the summary of booking page – Remove the default offer code and replace the same with 
AMEX25% to avail flat 25% offer  

https://www.americanexpress.com/content/dam/amex/in/services/sterlingholidaysresorts.pdf
https://www.sterlingholidays.com/bookings
http://www.sterlingholidays.com/


• Tick American Express Card as the mode of payment on the same page and will get an additional 
Rs.1000 off if the bill value is Rs.10000 and above 

• Click on pay now button after accepting the T&C 

• On the payment gateway use an eligible American Express card to complete the payment. 

• If the card used is not part of the offer the payment request will not be accepted and will not be 
eligible for the additional Rs.1000 off.  

• Return to the previous page untick American Express and proceed to the payment gateway 
 

 
The Sterling Holidays – Dining Offer 

 

• 20% discount (Exclusive of Taxes) on Ala-Carte Orders in Restaurant on food while they are 
staying in-house. 

• The offer can be availed by directly calling the in-house representatives. Card Members have to 
pay through an eligible American Express Card at the time of billing. 

• This offer is valid for bookings and stay from 25th July 2025 till 31st March 2026 (both days 
included) 

• There is no minimum transaction value required to avail this offer. 

• There is no higher limit to the discount amount that can be availed under this offer 

• This offer is not valid on EMI transactions. 

• No discount on liquor & No discount in room dining orders. 

• The offer is applicable for in-house guest only, no walk-ins allowed.  

• Offer is available on Supplementary Cards as well 

• The Offer will only be available on the participating properties. 
 

The Sterling Holidays – SPA Offer 
 

• 15% discount (Exclusive of taxes) on all properties offering SPA services.  

• The offer can be availed by directly calling the in-house representatives. Card Members have to 
pay through an eligible American Express Card at the time of billing. 

• For SPA services details, Card Members can directly check the website - 
https://www.sterlingholidays.com/spa-wellness (By clicking on this link, you will be redirected to 
a third party website). 

• There are no exclusions in this offer. 

• This offer is valid for bookings and stay from 25 July 2025 till 31 March 2026 (both days included) 

• The offer is applicable for in-house guest only, no walk-ins allowed.  

• There is no minimum transaction value required to avail this offer. 

• There is no higher limit to the discount amount that can be availed under this offer 

• This offer is not valid on EMI transactions. 

• The offer applicable only on participating properties.  

• Offer is available on Supplementary Cards as well. 
 

https://www.americanexpress.com/content/dam/amex/in/services/sterlingholidaysresorts.pdf
https://www.sterlingholidays.com/spa-wellness
https://www.americanexpress.com/content/dam/amex/in/services/sterlingholidaysresorts.pdf


• The promoters reserve the right to withdraw the promotion or amend these terms at any point 
in time for whatever reason, and without any liability for doing so. 

• Cancelation charges will be applicable as per the hotel policy. 

• Cancellation received 72 hours prior to check-in - Full refund.  

• Cancellation received less than 72 hours prior to check-in - No refund.  

• Cancellation policy varies depending on offers and experiences, please check the same before 
availing the offer. 

• SPOC for Cardmember  
o Shobhit Gupta – Sr. Manager Hotel Sales Division | Mobile No- +91 9711131411 | Email- 

Sm1.delhisales@sterlingholidays.com 

o Escalation Level- Dinesh Pandey – GM Hotel Sales Division | Mobile No- +91 9268811339 

| Email- gm1.delhisales@sterlingholidays.com 

• Queries will be resolved within 48 hours. 
 
Steps to avail the offer: 
 
All Dining and SPA services as per the above offer, can be further availed by only the staying guests 

during their stay period. 

 

 

 

 

American Express® Terms and Conditions 

  

• The "Offer" is valid for all American Express Cardmembers whose accounts are valid and in good 

standing. An American Express Cardmember ("Cardmember") for the purpose of this offer 

means a person holding a Card issued by American Express Banking Corp. in India. 

• This Offer is also valid for American Express Corporate Cards issued by American Express Banking 

Corp. in India. 

• This Offer is also valid for American Express Cards issued by a third party bearing the name or 

trademark or service mark or logo of American Express ("Network Cards") issued in India. 

• This program is being offered by the participating service establishment only and shall be valid 

for the period mentioned in the offer. 

• The offer in this program will be fulfilled at the merchant's end only. 

mailto:Sm1.delhisales@sterlingholidays.com
mailto:gm1.delhisales@sterlingholidays.com


• This offer is being made purely on a "best effort" basis. Cardmembers are not bound in any 

manner to participate in this offer and any such participation is purely voluntary. 

• American Express is neither responsible for availability of services nor guarantees the quality of 

the goods/services and is not liable for any defect or deficiency of goods or services so 

obtained/availed of by the cardmembers under this offer. Any disputes regarding the quality of 

goods/services availed shall be taken up with the merchant/service establishment directly. 

American Express shall have no liability whatsoever regarding the same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out 

of use or non-use of any goods or services availed by cardmember under this offer. American 

Express reserves its absolute right to withdraw and/or alter any of the terms and conditions of 

the offer at any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms 

and conditions of the existing cardmember agreement with the Card issuer. 

• To receive this offer, purchase should be charged in full to the American Express card.  

• No cash alternative is available. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in Delhi only. 

 

Lalit Stay Terms and Conditions Offer 

• 20% off on room stay on Best Available Rate at all participating properties of The Lalit Hotels 

(Listed below) 

• 25% off on Luxurious 3 & 4 BHK Villas at The Lalit Golf Spa & Resort Goa  

• 25% off on Lalit Legacy Suite (Presidential Suite) at all hotels 

• Validity - This offer is valid for bookings and stay from 1 April 2025 till 31 March 2026 (both days 

included) 

Offer Fulfilment: - 

• The offer would be extended on payment done with a valid American Express card only. 

• The discount will only be extended on bookings made through the hotel 

website www.thelalit.com or the links given below. 

• In case Cardmember visits the hotel website www.thelalit.com, under the banner for “Offer 

specials”, there will be a banner “AMEX Special”. The below mentioned booking links will be 

mentioned under “AMEX special” for different participating hotel locations. 

http://www.thelalit.com/


• The offer will not be applicable if the card member directly makes a booking with the 

participating hotel. The Offer is applicable on booking links for participating hotels mentioned 

below.  

FOR STAY 

               Kolkata – https://reservations.travelclick.com/86311?RatePlanId=7890961 

              Mumbai – https://reservations.travelclick.com/86300?RatePlanId=7875191 

              New Delhi.- https://reservations.travelclick.com/86298?RatePlanId=7859135 

              Bangalore – https://reservations.travelclick.com/86312?RatePlanId=7815751 

              Chandigarh  - https://be.synxis.com/?Hotel=76440&Promo=AMEX20 

              Goa  -  https://be.synxis.com/?Hote1=76441&Promo=AMEX20 

              Srinagar – https://be.synxis.com/?Hotel=76442&Promo=AMEX20 

              Jaipur – https://be.synxis.com/?Hotel=76549&Promo=AMEX20 

             Udaipur – https://be.synxis.com/?Hotel=76550&Promo=AMEX20 

             Mangar- https://be.synxis.com/?Hotel=765Sl&Promo=AMEX20 

             Bekal – https://be.synxis.com/?Hotel=76552&Promo=AMEX20 

             Khajuraho – https://be.synxis.com/?Hotel=76553&Promo=AMEX20 

  

• American Express card details will be required to confirm the booking. 

• There is no capping on the maximum discount under the offer. 

• No two offers can be clubbed together.  

• There is no minimum booking amount that needs to be spent to avail the offer. 

• A maximum of 4 people can be accommodated in a single reservation 

• American Express cards will be charged with INR 1 to confirm the booking. The same shall be 

refunded back to the card members in 15-20 business days. No OTPs will be generated to charge 

the card members at the time of booking. 

• All bills need to be settled at the time of check-out by the cardmember through the same 

American Express card that was used at the time of reservation. 

• The discount is auto applied to the Rooms & Suites at the afore mentioned links. No discount 

code needs to be applied manually on stay. 

https://reservations.travelclick.com/86311?RatePlanId=7890961
https://reservations.travelclick.com/86300?RatePlanId=7875191
https://reservations.travelclick.com/86298?RatePlanId=7859135
https://reservations.travelclick.com/86312?RatePlanId=7815751
https://be.synxis.com/?Hotel=76440&Promo=AMEX20
https://be.synxis.com/?Hote1=76441&Promo=AMEX20
https://be.synxis.com/?Hotel=76442&Promo=AMEX20
https://be.synxis.com/?Hotel=76549&Promo=AMEX20
https://be.synxis.com/?Hotel=76550&Promo=AMEX20
https://be.synxis.com/?Hotel=765Sl&Promo=AMEX20
https://be.synxis.com/?Hotel=76552&Promo=AMEX20
https://be.synxis.com/?Hotel=76553&Promo=AMEX20


• This offer is also valid on supplementary cards. 

• Offer is subject to availability at the time of booking. 

• The offer is not applicable on all rooms & categories. Offer is applicable on selected rooms.  

• The rooms on which discount is applicable can be viewed at the afore mentioned booking links. 

• The Offer will not be applicable on Blackout or Festive Dates from 20th December 2025 to 2nd 

January 2026. 

• Queries pertaining to discount will not be entertained 15 days after transaction date. 

• All disputes under this offer are subject to the exclusive jurisdiction of the competent courts/ 

tribunals of New Delhi. 

• The onus of fulfilment rest with The Lalit hotels. 

• The offer is non-transferable and cannot be used in conjunction with any other ongoing 

promotional offer. 

• The offer is applicable on the amount exclusive of taxes. 

• A cardmember can avail the offer multiple times during the offer period, subject to availability at 

the time of booking. 

• Rates are subject to availability, applicable taxes, fees, and other standard service charges. 

• The offer is not applicable on in room services. 

• All in room dining bills will have to be cleared by the card members at the time of checkout. 

• The card member needs to be present and stay to avail the discounted price. 

• The offer is not applicable on EMI transactions. 

• Prior reservation is necessary to avail the offer. 

• Rates and taxes are subject to change without prior notice. 

• The Lalit Hotels reserves the right to verify the identity of the cardholder and to change the 

terms of use at any time without notice. 

• American Express and The Lalit Hotels reserve the right to withdraw the offer or amend these 

terms at any point in time for whatever reason, and without any liability for doing so. 

• Cancelation charges will be applicable as per the hotel policy. 

• Cardmember can raise any query regarding the offer at 011 44447474, 

Email -  smattoo@thelalit.com (Monday - Sunday, 9am-9pm). Cardmember can expect a 

response within 48 hours of raising the query. 

https://onecmssl.americanexpress.com/amex/en-in/benefits/amex-offers/travel/lalit.html/smattoo@thelalit.com


• Cancellation policy vary depending on offers and experiences, please check the same before 

availing the offer.  

List of Participating hotels. https://www.thelalit.com/  

1. The Lalit New Delhi 

2. The Lalit Mumbai 

3. The Lalit Ashok Bangalore 

4. The Lalit Great Eastern Kolkata 

5. The Lalit Chandigarh 

6. The Lalit Golf & Spa Resort Goa 

7. The Lalit Grand Palace Srinagar 

8. The Lalit Jaipur 

9. The Lalit Laxmi Vilas Palace Udaipur 

10. The Lalit Mangar 

11. The Lalit Resort & Spa Bekal, Kerala 

12. The Lalit Temple View Khajuraho 

  

The Lalit: Food & Beverage and Spa Offer: 

 Offer: - 20% off on Food & Beverage outlets and 20% off on Rejuve spa at all participating properties of 

The Lalit Hotels listed below.  

 Validity- This offer is valid for bookings and stay from 1 April 2025 till 31st March 2026 (both days 

included) 

Offer Fulfilment:   

• The offer would be extended on payment done with an eligible American Express card only.  

• The discount will only be extended on bookings made through the brand 

website www.thelalit.com or the links given below. 

• Card members need to call out the offer before bill generation at the hotel. 

 

Table Booking links for participating hotels are mentioned below.  

  

https://www.thelalit.com/
http://www.thelalit.com/


FOR DINING 

        DELHI: https://www.thelalit.com/the-lalit-delhi/eat-and-drink/ 

        MUMBAI: https://www.thelalit.com/the-lalit-mumbai/eat-and-drink/ 

        BANGALORE: https://www.thelalit.com/the-lalit-bangalore/eat-and-drink/ 

        KOLKATA: https://www.thelalit.com/the-lalit-kolkata/eat-and-drink/ 

       CHANDIGARH: https://www.thelalit.com/the-lalit-chandigarh/eat-and-drink/ 

       JAIPUR: https://www.thelalit.com/the-lalit-jaipur/eat-and-drink/ 

      UDAIPUR: https://www.thelalit.com/the-lalit-udaipur/eat-and-drink/ 

      GOA: https://www.thelalit.com/the-lalit-goa/eat-and-drink/ 

      KHAJURAHO: https://www.thelalit.com/the-lalit-khajuraho/eat-and-drink/ 

      BEKAL: https://www.thelalit.com/the-lalit-bekal/eat-and-drink/ 

      SRINAGAR: https://www.thelalit.com/the-lalit-srinagar/eat-and-drink/ 

      MANGAR: https://www.thelalit.com/the-lalit-mangar/eat-and-drink/ 

  

FOR SPA 

      DELHI: https://www.thelalit.com/the-lalit-delhi/relax-and-unwind/ 

      MUMBAI: https://www.thelalit.com/the-lalit-mumbai/relax-and-unwind/ 

      BANGALORE: https://www.thelalit.com/the-lalit-bangalore/relax-and-unwind/ 

      KOLKATA: https://www.thelalit.com/the-lalit-kolkata/relax-and-unwind/ 

      CHANDIGARH: https://www.thelalit.com/the-lalit-chandigarh/relax-and-unwind/ 

      JAIPUR: https://www.thelalit.com/the-lalit-jaipur/relax-and-unwind/ 

      UDAIPUR: https://www.thelalit.com/the-lalit-udaipur/relax-and-unwind/ 

      GOA: https://www.thelalit.com/the-lalit-goa/relax-and-unwind/ 

      KHAJURAHO: https://www.thelalit.com/the-lalit-khajuraho/relax-and-unwind/ 

      BEKAL: https://www.thelalit.com/the-lalit-bekal/relax-and-unwind/ 

     SRINAGAR: https://www.thelalit.com/the-lalit-srinagar/relax-and-unwind/ 

      MANGAR: https://www.thelalit.com/the-lalit-mangar/relax-and-unwind/ 

https://www.thelalit.com/the-lalit-delhi/eat-and-drink/
https://www.thelalit.com/the-lalit-mumbai/eat-and-drink/
https://www.thelalit.com/the-lalit-bangalore/eat-and-drink/
https://www.thelalit.com/the-lalit-kolkata/eat-and-drink/
https://www.thelalit.com/the-lalit-chandigarh/eat-and-drink/
https://www.thelalit.com/the-lalit-jaipur/eat-and-drink/
https://www.thelalit.com/the-lalit-udaipur/eat-and-drink/
https://www.thelalit.com/the-lalit-goa/eat-and-drink/
https://www.thelalit.com/the-lalit-khajuraho/eat-and-drink/
https://www.thelalit.com/the-lalit-bekal/eat-and-drink/
https://www.thelalit.com/the-lalit-srinagar/eat-and-drink/
https://www.thelalit.com/the-lalit-mangar/eat-and-drink/
https://www.thelalit.com/the-lalit-delhi/relax-and-unwind/
https://www.thelalit.com/the-lalit-mumbai/relax-and-unwind/
https://www.thelalit.com/the-lalit-bangalore/relax-and-unwind/
https://www.thelalit.com/the-lalit-kolkata/relax-and-unwind/
https://www.thelalit.com/the-lalit-chandigarh/relax-and-unwind/
https://www.thelalit.com/the-lalit-jaipur/relax-and-unwind/
https://www.thelalit.com/the-lalit-udaipur/relax-and-unwind/
https://www.thelalit.com/the-lalit-goa/relax-and-unwind/
https://www.thelalit.com/the-lalit-khajuraho/relax-and-unwind/
https://www.thelalit.com/the-lalit-bekal/relax-and-unwind/
https://www.thelalit.com/the-lalit-srinagar/relax-and-unwind/
https://www.thelalit.com/the-lalit-mangar/relax-and-unwind/


•  This offer is also valid on supplementary cards. 

• For the Spa offer- a maximum of 2 people can be accommodated in a single booking. 

• No maximum discount under the offer. 

• Queries pertaining to discount will not be entertained 15 days after transaction date. 

• All disputes under this offer are subject to the exclusive jurisdiction of the competent courts/ 

tribunals of New Delhi. 

• The onus of fulfilment rest with The Lalit hotels. 

• Cardmembers are required to call out the offer at the time of booking.  

• The offer cannot be clubbed with 3rd Party Channels like EazyDiner, Dineout, Nearbuy etc 

• A card member can avail the offer multiple times during the offer period, subject to availability. 

• Rates are subject to availability, applicable taxes, fees, and other standard service charges. 

• The offer is not applicable on in room dining. In room dining bills will have to be cleared by the 

card member at the time of checkout. 

• The card member needs to be present to avail the discounted price. 

• The offer is not applicable on EMI transactions or any other mode of payment. 

• The Lalit Hotels reserves the right to verify the identity of the cardholder and to change the 

terms of use at any time without notice. 

• American Express and The Lalit Hotels reserve the right to withdraw the offer or amend these 

terms at any point in time for whatever reason, and without any liability for doing so. 

• The Cardmember needs to keep and present the receipt in case of any non-fulfilment related 

concern. 

• The offer is applicable on the total bill value, exclusive of tax. 

• There is no minimum spend value to avail the offer. 

• Black-out dates may apply and card members need to confirm the same with the outlet only. 

• The offer is not valid on customized packages, Sunday brunches and buffets. 

• Additionally, offer cannot be clubbed with any other offer or discount program (Zomato Gold, 

EazyDiner, Dineout etc) 

• Cardmembers who holds legal drinking age in accordance with the state excise laws will be 

served alcoholic beverages. 



• Offer is only applicable if the payment is made with a valid American Express card. Cardmembers 

can raise any query regarding the offer at 

                            DELHI – 011 44447777 

                            MUMBAI – 022 66992222 

                           BANGALORE – 080 68177777 

                            KOLKATA   – 033 44447777 

                            JAIPUR    – 0141 6647777 

                           CHANDIGARH - 0172 6767777  

                            UDAIPUR – 0294 6617777 

                            GOA – 0832 2667777 

                            SRINAGAR – 0194 2501001 

                             BEKAL – 0467 2237777 

                            MANGAR – 0129 7157777 

                            KHAJURAHO – 07686 272111 

  

Email -  smattoo@thelalit.com (Monday - Sunday, 9am-9pm) 

• Cardmembers can expect a response within 48 hours of raising the query. 

• Participating hotels are captured mentioned below 

1. The Lalit New Delhi 

2. The Lalit Mumbai 

3. The Lalit Ashok Bangalore 

4. The Lalit Great Eastern Kolkata 

5. The Lalit Chandigarh 

6. The Lalit Golf & Spa Resort Goa 

7. The Lalit Grand Palace Srinagar 

8. The Lalit Jaipur 

9. The Lalit Laxmi Vilas Palace Udaipur  

10. The Lalit Mangar 

https://onecmssl.americanexpress.com/amex/en-in/benefits/amex-offers/travel/lalit.html/smattoo@thelalit.com


11. The Lalit Resort & Spa Bekal, Kerala 

12. The Lalit Temple View Khajuraho 

 

 

 

American Express® Terms and Conditions 

  

• The Offer is open to all American Express Consumer & Corporate Cardmembers whose accounts are 

valid and in good standing. An American Express Cardmember ("Cardmember") for the purpose of 

this Offer means a person holding a Card issued by American Express Banking Corp. in India. 

• This offer is not applicable on Network (Cards issued by a third party bearing the name or trademark 

or service mark or logo of American Express) and Corporate Cards. 

• The offer would be valid on above mentioned cards issued in India only. 

• This program is being offered by the participating service establishment only and shall be valid for 

the period mentioned in the offer. 

• The offer in this program will be fulfilled at the merchant's end only. 

• This offer is being made purely on a "best effort" basis. Cardmembers are not bound in any manner 

to participate in this offer and any such participation is purely voluntary. 

• American Express is neither responsible for availability of services nor guarantees the quality of the 

goods/services and is not liable for any defect or deficiency of goods or services obtained/availed of 

by the cardmembers under this offer. Any disputes regarding the quality of goods/services availed 

shall be taken up with the merchant/service establishment directly. American Express shall have no 

liability whatsoever regarding the same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of 

use or non-use of any goods or services availed by cardmember under this offer. American Express 

reserves its absolute right to withdraw and/or alter any of the terms and conditions of the offer at 

any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms and 

conditions of the existing cardmember agreement with the Card issuer. 

• To receive this offer, purchase should be charged in full to the American Express Card. No cash 

alternative is available. 



• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in the state of Delhi only. 

 

The Park Terms & Conditions 

Offer Details: 

• 20% off on room stay on Best Available Rate at all participating properties of The Park Hotels 

(Including Park Collections, Zone by The Park Hotel & Zone Connect by The Park) 

• 25% off on Residence Room & Suite at The Park Hotels (Including Park Collections, Zone by The Park 

Hotel & Zone Connect by The Park), wherever applicable  

• 20% off on Food & Beverage applicable at Participating The Park Hotels  

• 20% off on the Banquet Published Menu pricing  

• 20% off on Spa at Aura Spa 

Offer Validity: 22nd May 2025 till 31st March 2026 (both days included) 

Stay Offer: 

• 20% off on room stay on Best Available Rate at all participating properties of The Park Hotels 

(Including Park Collections, Zone by The Park Hotel & Zone Connect by The Park) 

• 25% off on Residence Room & Suite at The Park Hotels (Including Park Collections, Zone by The Park 

Hotel & Zone Connect by The Park), wherever applicable  

Validity - This offer is valid for bookings and stay from 22nd May 2025 till 31st March 2026 (both days 

included) 

Offer Fulfilment:  

• The offer would be extended on payment done with an eligible American Express card only. 

• The discount for The Park properties will only be extended on bookings made for through the brand 

website www.theparkhotels.com  

• The discount for Zone by The Park properties will only be extended on bookings made for through 

the brand website www.zonebythepark.com 

• Cardmember needs to visits the brand website www.theparkhotels.com for The Park properties, 

under the tab for “Special offers”, there will be separate tiles for AMERICAN EXPRESS Stay Offer. 

Cardmember can book directly under the tab.  

http://www.theparkhotels.com/
http://www.theparkhotels.com/


• Cardmember needs to visit the brand website www.zonebythepark.com for Zone by The Park 

properties, under the tab for “Offers”, there will be separate tiles for AMERICAN EXPRESS Stay Offer. 

Cardmember can book directly under the tab.  

• Card members can make booking directly with the hotels and provide the AMERICAN EXPRESS card 

at the time of check out to avail the offer  

• American Express card details will be required to confirm the booking. 

• There is no capping on the maximum discount under the offer & will be valid on the best available 

rate.   

• No two offers can be clubbed together.  

• There is no minimum booking amount that needs to be spent to avail the offer. 

• A maximum of 3 people can be accommodated in a single room. A cardmember can book maximum 

of 3 rooms in one reservation.  

• American Express cards will be charged with INR 1 to confirm the booking. The same shall be 

refunded back to the card members in 15-20 business days. No OTPs will be generated to charge the 

card members at the time of booking. 

• All bills will need to be settled at the time of Check-out by the cardmember through the same 

American Express card that was used at the time of booking. 

• The discount is auto applied to the Rooms & Suites at the afore mentioned links. No discount code 

needs to be applied manually on stay. 

• This offer is also valid on supplementary cards. 

• Offer is subject to availability at the time of booking. 

• The rooms on which discount is applicable can be viewed at the afore mentioned booking links. 

• The Offer will not be applicable on Blackout or Festive Dates like (25 December 2025 and 31st Dec 

2025)  

• Queries pertaining to offer discount should be sent to hotel within 15 days of transaction/checkout 

date.  

• All disputes under this offer are subject to the exclusive jurisdiction of the competent courts/ 

tribunals of New Delhi. 

• The onus of fulfilment rests with The Park hotels. 

• The offer is non-transferable and cannot be used in conjunction with any other ongoing promotional 

offer. 

https://www.zonebythepark.com/home


• The offer is applicable on the amount exclusive of taxes. 

• Cardmember can avail the offer multiple times during the offer period, subject to availability at the 

time of booking. 

• Rates are subject to availability, applicable taxes, fees, and other standard service charges. 

• The offer is not applicable on in room services. 

• All in room dining bills will have to be cleared by the card members at the time of checkout with a 

valid American Express card. 

• The card member needs to be present and stay to avail the discounted price. 

• The offer is not applicable on EMI transactions. 

• Prior booking is necessary to avail the offer. 

• Rates and taxes are subject to change without prior notice. 

• The Park Hotels reserves the right to verify the identity of the cardholder and to change the terms of 

use at any time without notice. 

• The promoters reserve the right to withdraw the promotion or amend these terms at any point in 

time for whatever reason, and without any liability for doing so. 

• Cancelation charges will be applicable as per the hotel policy. - 

https://www.theparkhotels.com/terms-conditions.html. 

• Cardmember can raise any query regarding the offer at 91 22 6636 4427/28, 

Email -  fsayed@theparkhotels.com (Monday - Saturday, 9am-6pm). Cardmember can expect a 

response within 48 hours of raising the query 

• Cancellation policy vary depending on offers and experiences, please check the same before availing 

the offer. 

 

List of Participating The Park and The Park Collection hotels. www.theparkhotels.com 

 

 

S. 

No City Hotel 

EMAIL Contact No. 

1 Bangalore THE Park resv.blr@theparkhotels.com +91 80 2559 4666 

2 Chennai THE Park resv.che@theparkhotels.com 91 044 4267 6000 

https://www.theparkhotels.com/terms-conditions.html.
mailto:fsayed@theparkhotels.com
http://www.theparkhotels.com/
mailto:resv.blr@theparkhotels.com
tel:+918025594666


3 Chettinad 

The Lotus 

Palace 

resv.chettinad@theparkhotels.com 9884750601 

4 Delhi - CP THE Park Resv.del@theparkhotels.com 01123743000 

5 Goa – Calangute 

THE Park 

Calangute 

Beach 

resv.goa@theparkhotels.com +91 832 3501430 

6 Goa - Baga 

THE Park Baga 

River 

resv.baga@theparkhotels.com +91 83 2674 2200 

7 Hyderabad THE Park 

resv.hyd@theparkhotels.com +91 40 44990000 

 

8 Indore THE Park 

resv.ind@theparkhotels.com 

lm.ind@theparkhotels.com 

+91 731 4860 000  

 

9 Kolkata THE Park 

resv.cal@theparkhotels.com +91 33 2249 9000 

 

10 Navi Mumbai THE Park 

resv.nm@theparkhotels.com +91 22 6758 9000 

 

11 Patiala Ran Baas 

lm.Patiala@theparkhotels.com +91 90 7769 7071 

 

12 Vishakhapatnam THE Park resv.viz@theparkhotels.com +91 (0)891 304 5678 

13 Hooghly 

Denmark 

Tavern 

thedenmarktavern@theparkhotels.com  

033 2652 4736 

 

• List of Participating Zone by The Park and Zone Connect by The Park 

hotels. www.zonebythepark.com 

 

mailto:resv.chettinad@theparkhotels.com
tel:9884750601
mailto:resv.goa@theparkhotels.com
tel:+918323501430
mailto:resv.baga@theparkhotels.com
tel:+918326742200
mailto:resv.hyd@theparkhotels.com
tel:+914044990000
mailto:resv.ind@theparkhotels.com
mailto:lm.ind@theparkhotels.com
tel:+917314860000
mailto:resv.cal@theparkhotels.com
tel:+913322499000
mailto:resv.nm@theparkhotels.com
tel:+912267589000
mailto:lm.Patiala@theparkhotels.com
tel:+919077697071
mailto:resv.viz@theparkhotels.com
tel:+91(0)8913045678
mailto:thedenmarktavern@theparkhotels.com
tel:03326524736
https://www.zonebythepark.com/home


S. 

No 
City Hotel 

Email Contact 

1 Chennai Zone by The Park 
reservations@zonebythepark.com +91 44 

71816000 

2 Coimbatore Zone by The Park 
reservations@zonebythepark.com +91 422 

4005000 

3 Coimbatore 
Zone Connect by 

The Park 

reservations@zonebythepark.com 

reservations.cbe@zoneconnecthotels.com 

+91 422 

4565758 

4 
Delhi – 

Saket 

Zone Connect by 

The Park 

reservations@zonebythepark.com +91 98188 

22556 

5 
Digha (West 

Bengal) 
Zone by The Park 

reservations@zonebythepark.com 

resv.digha@zonebythepark.com 

+91-3220-

220000 

6 
Dimapur 

(Nagaland) 

Zone Niathu by 

The Park 

reservations@zonebythepark.com 

reservations.dim@zonebythepark.com 

+91 84159 

21118 

7 
Goa – 

Calangute 

Zone Connect by 

The Park 

reservations@zonebythepark.com 

 

reservations.calgoa@zoneconnecthotels.com 

+91 98503 

05199 

8 
Goa – Parra 

(North Goa) 

Zone Connect by 

The Park 

reservations.pargoa@zoneconnecthotels.com +91 74477 

01555 

9 
Gopalpur 

(Orissa) 
Zone by The Park 

reservations@zonebythepark.com 

ado.gpr@zonebythepark.com 

+91 83389 

09990 

10 Indore 
Zone Connect by 

The Park 

reservations@zonebythepark.com 

reservations.idr@zoneconnecthotels.com 

+91 92015 

94253 

11 Jaipur Zone by The Park 
reservations@zonebythepark.com 

resv.jpr@zonebythepark.com 

+91 88757 

78610 

12 Jaisalmer 
Zone Connect by 

The Park 

opsmgr.jsl@zoneconnecthotels.com +91 2992 

294250 

13 Jammu Zone by The Park 
resv.jammu@zonebythepark.com +91 88999 

00457 

14 Kolkata Zone by The Park 
resv.kol@zonebythepark.com +91 33 

23246300 

mailto:reservations@zonebythepark.com
tel:+914471816000
tel:+914471816000
mailto:reservations@zonebythepark.com
tel:+914224005000
tel:+914224005000
mailto:reservations@zonebythepark.com
mailto:reservations.cbe@zoneconnecthotels.com
tel:+914224565758
tel:+914224565758
mailto:reservations@zonebythepark.com
tel:+919818822556
tel:+919818822556
mailto:reservations@zonebythepark.com
mailto:resv.digha@zonebythepark.com
tel:+91-3220-220000
tel:+91-3220-220000
mailto:reservations@zonebythepark.com
mailto:reservations.dim@zonebythepark.com
tel:+918415921118
tel:+918415921118
mailto:reservations@zonebythepark.com
mailto:reservations.calgoa@zoneconnecthotels.com
tel:+919850305199
tel:+919850305199
mailto:reservations.pargoa@zoneconnecthotels.com
tel:+917447701555
tel:+917447701555
mailto:reservations@zonebythepark.com
mailto:%20ado.gpr@zonebythepark.com
tel:+918338909990
tel:+918338909990
mailto:reservations@zonebythepark.com
mailto:reservations.idr@zoneconnecthotels.com
tel:+919201594253
tel:+919201594253
mailto:reservations@zonebythepark.com
mailto:resv.jpr@zonebythepark.com
tel:+918875778610
tel:+918875778610
mailto:opsmgr.jsl@zoneconnecthotels.com
tel:+912992294250
tel:+912992294250
mailto:resv.jammu@zonebythepark.com
tel:+918899900457
tel:+918899900457
mailto:resv.kol@zonebythepark.com
tel:+913323246300
tel:+913323246300


 

 

Food & Beverage Offer: 

• 20% off on Food & Beverage applicable at Participating The Park Hotels  

 

 Validity: This offer is valid for bookings from 22nd May 2025 till 31st March 2026 (both days included) 

Offer Fulfilment: 

• The offer would be extended on payment done with a valid American Express card only. 

• Stay at hotel is not mandatory to avail this offer. 

15 

Lansdowne 

– 

Uttarakhand 

Zone Connect by 

The Park 

reservations.lan@zoneconnecthotels.com +91 81714 

64445 

16 Manali 
Zone Connect by 

The Park 

hm.man@zoneconnecthotels.com +91 88607 

60688 

17 Mussoorie 
Zone Connect by 

The Park 

reservations.msr@zoneconnecthotels.com +91 93581 

11451 

18 
Pathankot 

(Punjab) 
Zone by The Park 

reservations.ptk@zonebythepark.com +91 62804 

94001 

19 Patna 
Zone Connect by 

The Park 

 reservations@zonebythepark.com +91 

9873338604 

20 
Phalodi 

(Rajasthan) 

Zone Palace by 

The Park 

opsmgr.phd@zonebythepark.com 

reservations@zonebythepark.com 

+91 73579 

42486 

21 Prayagraj 
Zone Connect by 

The Park 

opsmgr.pra@zoneconnecthotels.com 

reservations@zonebythepark.com 

+91 84293 

77746 

22 Port Blair 
Zone Connect by 

The Park 

reservations@zonebythepark.com 

reservations.pbr@zoneconnecthotels.com 

+91 76950 

72455 

23 Udaipur 
Zone Connect by 

The Park 

reservations@zonebythepark.com 

opsmgr.uda@zoneconnecthotels.com 

+91 98290 

13188 

mailto:reservations.lan@zoneconnecthotels.com
tel:+918171464445
tel:+918171464445
mailto:hm.man@zoneconnecthotels.com
tel:+918860760688
tel:+918860760688
mailto:reservations.msr@zoneconnecthotels.com
tel:+919358111451
tel:+919358111451
mailto:reservations.ptk@zonebythepark.com
tel:+916280494001
tel:+916280494001
mailto:reservations.ptk@zonebythepark.com
tel:+917357942486
tel:+917357942486
mailto:opsmgr.phd@zonebythepark.com
mailto:reservations@zonebythepark.com
tel:+917357942486
tel:+917357942486
mailto:opsmgr.pra@zoneconnecthotels.com
mailto:reservations@zonebythepark.com
tel:+918429377746
tel:+918429377746
mailto:reservations@zonebythepark.com
mailto:reservations.pbr@zoneconnecthotels.com
tel:+917695072455
tel:+917695072455
mailto:reservations@zonebythepark.com
mailto:opsmgr.uda@zoneconnecthotels.com
tel:+919829013188
tel:+919829013188


• Alcoholic beverage service is not allowed below 25 years of age. No outside food 

& alcoholic beverages are allowed in the restaurants. Any liquor brought into the restaurant by 

guests will be kept at the reception until checkout. Restaurant will not be held responsible if guests 

consume outside food and get adversely affected by the bad quality of outside food. 

• No minimum transaction is required to avail this offer. 

• There is no higher limit to the discount amount that can be availed under this offer. 

• Offer is also applicable on supplementary cards. 

• Maximum 10 pax are allowed under one reservation. 

• The discount for The Park and Zone by The Park properties will also be extended on bookings directly 

booked by sending an email or calling on the contact numbers given in the table below. 

• There are no exclusions under this offer 

• Card members need to call out the offer before bill generation at the hotel. 

• Cardmember needs to visits the brand website www.theparkhotels.com for The Park properties, 

under the tab for “Special offers”, there will be separate tile for AMERICAN EXPRESS Dining Offer. 

Cardmember can book directly under the tab.  

• Cardmember needs to visit the brand website www.zonebythepark.com for Zone by The Park 

properties, under the tab for “Offers”, there will be separate tiles for AMERICAN EXPRESS Dining 

Offer. Cardmember can book directly under the tab.  

 

• FOR DINING (list of participating properties) 

 

List of Participating The Park and The Park Collection hotels. www.theparkhotels.com 

 

 

S. No City  Hotel EMAIL Contact No. 

1 Bangalore THE Park resv.blr@theparkhotels.com +91 80 2559 4666 

2 Chennai THE Park resv.che@theparkhotels.com 91 044 4267 6000 

3 Chettinad The Lotus Palace  resv.chettinad@theparkhotels.com 9884750601 

4 Delhi - CP THE Park Resv.del@theparkhotels.com 01123743000 

https://isolate.menlosecurity.com/1/3735928037/http:/www.theparkhotels.com
http://www.theparkhotels.com/
mailto:resv.blr@theparkhotels.com
tel:+918025594666
mailto:resv.che@theparkhotels.com
mailto:resv.chettinad@theparkhotels.com
tel:9884750601
mailto:Resv.del@theparkhotels.com


5 Goa – Calangute 

THE Park 

Calangute Beach 

resv.goa@theparkhotels.com +91 832 3501430 

6 Goa - Baga 

THE Park Baga 

River 

resv.baga@theparkhotels.com +91 83 2674 2200 

7 Hyderabad THE Park 

resv.hyd@theparkhotels.com +91 40 44990000 

 

8 Indore THE Park 

resv.ind@theparkhotels.com 

lm.ind@theparkhotels.com 

+91 731 4860 000  

 

9 Kolkata THE Park 

resv.cal@theparkhotels.com +91 33 2249 9000 

 

10 Navi Mumbai THE Park 

resv.nm@theparkhotels.com +91 22 6758 9000 

 

11 Patiala  Ran Baas 

lm.Patiala@theparkhotels.com +91 90 7769 7071 

 

12 Vishakhapatnam THE Park 

resv.viz@theparkhotels.com +91 (0)891 304 

5678 

13 Hooghly Denmark Tavern  

thedenmarktavern@theparkhotels.com  

033 2652 4736 

 

• List of Participating Zone by The Park and Zone Connect by The Park 

hotels. www.zonebythepark.com  

mailto:resv.goa@theparkhotels.com
tel:+918323501430
mailto:resv.baga@theparkhotels.com
tel:+918326742200
mailto:resv.hyd@theparkhotels.com
tel:+914044990000
mailto:resv.ind@theparkhotels.com
mailto:lm.ind@theparkhotels.com
tel:+917314860000
mailto:resv.cal@theparkhotels.com
tel:+913322499000
mailto:resv.nm@theparkhotels.com
tel:+912267589000
mailto:lm.Patiala@theparkhotels.com
tel:+919077697071
mailto:resv.viz@theparkhotels.com
tel:+91(0)8913045678
tel:+91(0)8913045678
mailto:thedenmarktavern@theparkhotels.com
tel:03326524736
https://www.zonebythepark.com/home


S. 

No 
City  Hotel 

Email Contact 

1 Chennai Zone by The Park reservations@zonebythepark.com +91 44 71816000 

2 Coimbatore Zone by The Park reservations@zonebythepark.com +91 422 4005000 

3 Coimbatore 
Zone Connect by The 

Park 

reservations@zonebythepark.com 

reservations.cbe@zoneconnecthotels.com 

+91 422 4565758 

4 
Delhi – 

Saket 

Zone Connect by The 

Park 

reservations@zonebythepark.com +91 98188 22556 

5 
Digha (West 

Bengal) 
Zone by The Park 

reservations@zonebythepark.com 

resv.digha@zonebythepark.com 

+91-3220-220000 

6 
Dimapur 

(Nagaland) 

Zone Niathu by The 

Park 

reservations@zonebythepark.com 

reservations.dim@zonebythepark.com 

+91 84159 21118 

7 
Goa – 

Calangute 

Zone Connect by The 

Park 

reservations@zonebythepark.com 

 

reservations.calgoa@zoneconnecthotels.com 

+91 98503 05199 

8 
Goa – Parra 

(North Goa) 

Zone Connect by The 

Park 

reservations.pargoa@zoneconnecthotels.com +91 74477 01555 

9 
Gopalpur 

(Orissa) 
Zone by The Park 

reservations@zonebythepark.com 

ado.gpr@zonebythepark.com 

+91 83389 09990 

10 Indore 
Zone Connect by The 

Park 

reservations@zonebythepark.com 

reservations.idr@zoneconnecthotels.com 

+91 92015 94253 

11 Jaipur Zone by The Park 
reservations@zonebythepark.com 

resv.jpr@zonebythepark.com 

+91 88757 78610 

12 Jaisalmer 
Zone Connect by The 

Park 

opsmgr.jsl@zoneconnecthotels.com +91 2992 294250 

13 Jammu Zone by The Park resv.jammu@zonebythepark.com +91 88999 00457 

14 Kolkata Zone by The Park resv.kol@zonebythepark.com +91 33 23246300 

mailto:reservations@zonebythepark.com
tel:+914471816000
mailto:reservations@zonebythepark.com
tel:+914224005000
mailto:reservations@zonebythepark.com
mailto:reservations.cbe@zoneconnecthotels.com
tel:+914224565758
mailto:reservations@zonebythepark.com
tel:+919818822556
mailto:reservations@zonebythepark.com
mailto:resv.digha@zonebythepark.com
tel:+91-3220-220000
mailto:reservations@zonebythepark.com
mailto:reservations.dim@zonebythepark.com
tel:+918415921118
mailto:reservations@zonebythepark.com
mailto:reservations.calgoa@zoneconnecthotels.com
tel:+919850305199
mailto:reservations.pargoa@zoneconnecthotels.com
tel:+917447701555
mailto:reservations@zonebythepark.com
mailto:%20ado.gpr@zonebythepark.com
tel:+918338909990
mailto:reservations@zonebythepark.com
mailto:reservations.idr@zoneconnecthotels.com
tel:+919201594253
mailto:reservations@zonebythepark.com
mailto:resv.jpr@zonebythepark.com
tel:+918875778610
mailto:opsmgr.jsl@zoneconnecthotels.com
tel:+912992294250
mailto:resv.jammu@zonebythepark.com
tel:+918899900457
mailto:resv.kol@zonebythepark.com
tel:+913323246300


 

 

Banquet & Catering Offer 

• 20% off on the Banquet Published Menu pricing  

 

Validity- This offer is valid for bookings from 22nd May 2025 till 31st March 2026 (both days included) 

Offer Fulfilment: 

• The offer would be extended on payment done with a valid American Express card only. 

• Stay at hotel is not mandatory to avail this offer. 

15 

Lansdowne 

– 

Uttarakhand 

Zone Connect by The 

Park 

reservations.lan@zoneconnecthotels.com +91 81714 64445 

16 Manali 
Zone Connect by The 

Park 

hm.man@zoneconnecthotels.com +91 88607 60688 

17 Mussoorie 
Zone Connect by The 

Park 

reservations.msr@zoneconnecthotels.com +91 93581 11451 

18 
Pathankot 

(Punjab) 
Zone by The Park 

 reservations.ptk@zonebythepark.com +91 62804 94001 

19 Patna 
Zone Connect by The 

Park 

 reservations@zonebythepark.com +91 9873338604 

20 
Phalodi 

(Rajasthan) 

Zone Palace by The 

Park 

opsmgr.phd@zonebythepark.com 

reservations@zonebythepark.com 

+91 73579 42486 

21 Prayagraj 
Zone Connect by The 

Park 

opsmgr.pra@zoneconnecthotels.com 

reservations@zonebythepark.com 

+91 84293 77746 

22 Port Blair 
Zone Connect by The 

Park 

reservations@zonebythepark.com 

reservations.pbr@zoneconnecthotels.com 

+91 76950 72455 

23 Udaipur 
Zone Connect by The 

Park 

reservations@zonebythepark.com 

opsmgr.uda@zoneconnecthotels.com 

+91 98290 13188 

mailto:reservations.lan@zoneconnecthotels.com
tel:+918171464445
mailto:hm.man@zoneconnecthotels.com
tel:+918860760688
mailto:reservations.msr@zoneconnecthotels.com
tel:+919358111451
mailto:reservations.ptk@zonebythepark.com
tel:+916280494001
mailto:reservations.ptk@zonebythepark.com
tel:+917357942486
mailto:opsmgr.phd@zonebythepark.com
mailto:reservations@zonebythepark.com
tel:+917357942486
mailto:opsmgr.pra@zoneconnecthotels.com
mailto:reservations@zonebythepark.com
tel:+918429377746
mailto:reservations@zonebythepark.com
mailto:reservations.pbr@zoneconnecthotels.com
tel:+917695072455
mailto:reservations@zonebythepark.com
mailto:opsmgr.uda@zoneconnecthotels.com
tel:+919829013188


•  The discount for The Park properties will only be extended on bookings made for through the brand 

website www.theparkhotels.com or can be directly booked by sending an email or calling on the 

contact numbers given in the table below. 

• There are no exclusions under this offer 

• Card members need to call out the offer before bill generation at the hotel. 

• No minimum transaction is required to avail this offer. 

• Maximum discount that can be availed on the offer is INR 50,000. 

• Alcoholic beverage service is not allowed below 25 years of age. No outside food 

& alcoholic beverages are allowed in the restaurants. Any liquor brought into the restaurant by 

guests will be kept at the reception until checkout. Restaurant will not be held responsible if guests 

consume outside food and get adversely affected by the bad quality of outside food 

• Offer is also applicable on supplementary cards. 

• Cardmember needs to visits the brand website www.theparkhotels.com for The Park properties, 

under the tab for “Special offers”, 

 

• FOR Banqueting & Catering  (list of participating properties) 

List of Participating The Park hotels. www.theparkhotels.com 

 

S. No City  Hotel EMAIL Contact No. 

1 Bangalore THE Park resv.blr@theparkhotels.com +91 80 2559 4666 

2 Chennai THE Park resv.che@theparkhotels.com 91 044 4267 6000 

3 Chettinad The Lotus Palace  resv.chettinad@theparkhotels.com 9884750601 

4 Delhi - CP THE Park Resv.del@theparkhotels.com 01123743000 

5 Goa – Calangute 

THE Park 

Calangute Beach 

resv.goa@theparkhotels.com +91 832 3501430 

6 Goa - Baga 

THE Park Baga 

River 

resv.baga@theparkhotels.com +91 83 2674 2200 

7 Hyderabad THE Park 

resv.hyd@theparkhotels.com +91 40 44990000 

 

http://www.theparkhotels.com/
http://www.theparkhotels.com/
http://www.theparkhotels.com/
mailto:resv.blr@theparkhotels.com
tel:+918025594666
mailto:resv.che@theparkhotels.com
mailto:resv.chettinad@theparkhotels.com
tel:9884750601
mailto:resv.goa@theparkhotels.com
tel:+918323501430
mailto:resv.baga@theparkhotels.com
tel:+918326742200
mailto:resv.hyd@theparkhotels.com
tel:+914044990000


8 Indore THE Park 

resv.ind@theparkhotels.com 

lm.ind@theparkhotels.com 

+91 731 4860 000  

 

9 Kolkata THE Park 

resv.cal@theparkhotels.com +91 33 2249 9000 

 

10 Navi Mumbai THE Park 

resv.nm@theparkhotels.com +91 22 6758 9000 

 

11 Patiala  Ran Baas 

lm.Patiala@theparkhotels.com +91 90 7769 7071 

 

12 Vishakhapatnam THE Park 

resv.viz@theparkhotels.com +91 (0)891 304 

5678 

13 Hooghly Denmark Tavern  

thedenmarktavern@theparkhotels.com  

033 2652 4736 

 

 

SPA Offer: 

• 20% off on Spa at Aura Spa 

 

 Validity- This offer is valid for bookings and stay from 22nd May 2025 till 31st March 2026 (both days 

included) 

Offer Fulfilment: 

• The offer would be extended on payment done with a valid American Express card only. 

• The discount for The Park properties will only be extended on bookings made for through the brand 

website www.theparkhotels.com or can be directly booked by sending an email or calling on the 

contact numbers given in the table below. 

• There are no exclusions under this offer 

• Card members need to call out the offer before bill generation at the hotel. 

• No minimum transaction is required to avail this offer. 

• There is no Maximum discount capping that can be availed on the offer. 

mailto:resv.ind@theparkhotels.com
mailto:lm.ind@theparkhotels.com
tel:+917314860000
mailto:resv.cal@theparkhotels.com
tel:+913322499000
mailto:resv.nm@theparkhotels.com
tel:+912267589000
mailto:lm.Patiala@theparkhotels.com
tel:+919077697071
mailto:resv.viz@theparkhotels.com
tel:+91(0)8913045678
tel:+91(0)8913045678
mailto:thedenmarktavern@theparkhotels.com
tel:03326524736
http://www.theparkhotels.com/


• Alcoholic beverage service is not allowed below 25 years of age. No outside food 

& alcoholic beverages are allowed in the restaurants. Any liquor brought into the restaurant by 

guests will be kept at the reception until checkout. Restaurant will not be held responsible if guests 

consume outside food and get adversely affected by the bad quality of outside food 

• Offer is also applicable on supplementary cards. 

• Maximum 2 pax are allowed under one reservation. 

• This offer is applicable on all spa services. 

• Cardmember needs to visits the brand website www.theparkhotels.com for The Park properties, 

under the tab for “Special offers”, there will be a tile “AMERICAN EXPRESS Spa offer”.  Cardmember 

can book directly under the tab. 

 

• FOR SPA  

List of Participating The Park hotels  

S. No City  Hotel EMAIL Contact No. 

1 Bangalore THE Park resv.blr@theparkhotels.com +91 80 2559 4666 

2 Chennai THE Park resv.che@theparkhotels.com 91 044 4267 6000 

3 Chettinad The Lotus Palace  resv.chettinad@theparkhotels.com 9884750601 

4 Delhi - CP THE Park Resv.del@theparkhotels.com 01123743000 

5 Goa – Calangute 

THE Park 

Calangute Beach 

resv.goa@theparkhotels.com +91 832 3501430 

6 Goa - Baga 

THE Park Baga 

River 

resv.baga@theparkhotels.com +91 83 2674 2200 

7 Hyderabad THE Park 

resv.hyd@theparkhotels.com +91 40 44990000 

 

8 Indore THE Park 

resv.ind@theparkhotels.com 

lm.ind@theparkhotels.com 

+91 731 4860 000  

 

9 Kolkata THE Park 

resv.cal@theparkhotels.com +91 33 2249 9000 

 

10 Navi Mumbai THE Park resv.nm@theparkhotels.com +91 22 6758 9000 

http://www.theparkhotels.com/
mailto:resv.blr@theparkhotels.com
tel:+918025594666
mailto:resv.chettinad@theparkhotels.com
tel:9884750601
mailto:resv.goa@theparkhotels.com
tel:+918323501430
mailto:resv.baga@theparkhotels.com
tel:+918326742200
mailto:resv.hyd@theparkhotels.com
tel:+914044990000
mailto:resv.ind@theparkhotels.com
mailto:lm.ind@theparkhotels.com
tel:+917314860000
mailto:resv.cal@theparkhotels.com
tel:+913322499000
mailto:resv.nm@theparkhotels.com
tel:+912267589000


 

11 Patiala  Ran Baas 

lm.Patiala@theparkhotels.com +91 90 7769 7071 

 

12 Vishakhapatnam THE Park 

resv.viz@theparkhotels.com +91 (0)891 304 

5678 

13 Hooghly Denmark Tavern  

thedenmarktavern@theparkhotels.com  

033 2652 4736 

 

 

 

American Express® Terms & Conditions 

  

• This offer is open to all American Express® Cardmembers whose accounts are valid and in good 

standing. An American Express® Cardmember (“Cardmember”) for the purpose of this offer 

means a person holding a Card, issued by American Express®. 

• This offer is also valid for American Express® Corporate Cards issued by American 

Express® Banking Corp. in India. This offer is also valid for Cards issued by a third party bearing 

the name or trademark or service mark or logo of American Express® ("Network Cards ") issued 

in India. 

• This program is being offered by the participating service establishment only and shall be valid 

for the period mentioned in the offer. 

• The offer in this program will be fulfilled at the merchants’ end only. 

• This offer is being made purely on a “best effort” basis. The Cardmembers are not bound in any 

manner to participate in this offer and any such participation is purely voluntary. 

• American Express® is neither responsible for availability of services nor guarantees the quality of 

the goods/services and is not liable for any defect or deficiency of goods or services so 

obtained/availed of by the Cardmembers under this offer. Any disputes with regard to the quality 

of goods/services availed shall be taken up with the merchant/service establishment directly. 

American Express® shall have no liability whatsoever with regard to the same. 

mailto:lm.Patiala@theparkhotels.com
tel:+919077697071
mailto:resv.viz@theparkhotels.com
tel:+91(0)8913045678
tel:+91(0)8913045678
mailto:thedenmarktavern@theparkhotels.com
tel:03326524736


• American Express® shall not be liable whatsoever for any loss/damage/claims that may arise out 

of use or non-use of any goods or services availed by Cardmember under this offer. American 

Express® reserves its absolute right to withdraw and/or alter any of the terms and conditions of 

the offer at any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the Terms 

and Conditions of the existing Cardmember agreement with the Card issuer. 

• To receive this offer, purchase should be charged in full to the American Express® Card. No cash 

alternative is available. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in the state of Delhi only. 

• The offer is subject to offer Terms and Conditions as mentioned below. 

  

  

Offer Terms & Conditions 

  

• Get up to 25% discount at participating select Dining restaurants. 

• This Offer is valid only in the cities (locations) specifically mentioned against the participating 

establishment. 

• The Offer being made cannot be availed of in conjunction with any other offer in force and is not 

valid on Happy Hours/Buffet Meals and Fixed Menu. 

• All disputes relating to billing, offer, services etc shall be resolved at the outlet level only. 

• The offer end date varies with the restaurants. 

• The offer is also applicable on Supplementary Cards. 

• Discount is applicable only for maximum of 8 pax. 

• The Cardmembers needs to keep and present the receipt in case of any non-fulfilment related 

concern. 

• The offer can be availed multiple times. 

• There is no minimum transaction value required to avail this offer. 

• No prior reservation is required to avail this offer. 

• The offer is applicable on EMI transactions as well. 



• There is no maximum capping on this offer. 

• Please ask for the offer before order is placed/bill is generated. Inform the staff that you will be 

paying with an American Express® Card. 

• The offers are not valid on Alcoholic beverages. 

• Privileges cannot be exchanged for cash. 

• Rates are payable in local currency (Indian Rupees). 

• Valid at Participating locations only. 

• Alcohol, taxes and gratuities not included. 

• Cardmember can call up on the helpdesk number mentioned at the back of their card within 30 

from the date of purchase in case of any issue, dispute, or claim arising out of or in relation to 

availing the benefits under the Offer. 

 

 

American Express® Terms and Conditions 

 

• The Offer is open to all American Express Consumer, Corporate and Network (Cards issued by a third 

party bearing the name or trademark or service mark or logo of American Express) Cardmembers 

whose accounts are valid and in good standing. An American Express Cardmember("Cardmember") 

for the purpose of this Offer means a person holding a Card issued by American Express Banking 

Corp. in India.  

• The offer would be valid on above mentioned cards issued in India only. 

• This offer is being made purely on a “best effort” basis. Card members are not bound in any manner 

to participate in this offer and any such participation is purely voluntary.  

• American Express is neither responsible for availability of services nor guarantees the quality of the 

goods/services and is not liable for any defect or deficiency of goods or services so obtained/availed 

of by the Card members under this offer. Any disputes with regards to the quality of goods/services 

availed shall be taken up with the merchant/service establishment directly. American Express shall 

have no liability whatsoever with regards to the same.  

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of 

use or non-use of any goods or services availed by Card member under this offer. American Express 



reserves its absolute right to withdraw and/or alter any of the terms and conditions of the offer at 

any time without prior notice.  

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms and 

conditions of the existing Card member agreement with the Card issuer. 

• To receive this offer, purchase should be charged in full to the American Express Card. No cash 

alternative is available. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in the state of Delhi only. 

• This offer is subject to partner terms and conditions.  

 

 

GRT Jewellers 

Terms and Conditions 

Offer: Get flat 10% instant discount on Diamond stone value, 10% instant discount on Platinum Jewellery 

collection and 20% off on value addition for Gold Jewellery at participating GRT Jewellers  

• This offer is valid from 28th November 2025 to 30th April 2026 (both dates included). 

• The card member can avail the offer at participating GRT showrooms in India only.  

• Offer discount will be calculated on the final billing value inclusive of taxes. 

• There is no minimum spending requirement to avail the offer. 

• There is no maximum limit to the amount of discount that can be availed by the card member. 

• This offer cannot be clubbed with any other ongoing offer in GRT showrooms. 

• Card member need to inform sales executive about the intention to avail this offer before billing at 

the outlet. Any retrospect benefit cannot be passed to the customer once the billing is done. 

• The offer is also applicable on supplementary cards. 

• The Offer is not applicable on EMI transaction. 

• The offer is not applicable on Solitaire Jewellery. 

• There is no limitation on number of times offer can be availed by card members. 

• There are no blackout dates for this offer. 

• Card member must carry a valid Govt. ID proof for the purchase of Jewellery, 

https://www.americanexpress.com/content/dam/amex/in/services/grtstorelist2025.pdf


• Discount cannot be redeemed in cash. The entire payment needs to be made through American 

Express Card only. 

• Any misuse of this offer is strictly prohibited. 

• Authentication regarding purity of the product will be fulfilled by the Merchant. American Express 

will not be held liable for the same. 

• Please check Cancellation/Return policy (By clicking on this link, you will be redirected to a third-

party website) 

• For queries related to the offer, Card members can contact Ms. Priya on 78258 88818 within 7 days 

of transaction for any query. 

 

 

 

American Express® Terms and Conditions 

 

• This offer is open to all American Express Consumer, Corporate and Network (for Cards issued by a 

third party bearing the name or trademark or service mark or logo of American Express) 

Cardmembers whose accounts are valid and in good standing. An American Express Cardmember 

("Cardmember") for this Offer means a person holding a Card issued by American Express Banking 

Corp. in India. 

• The offer in this program will be fulfilled at the merchants’ end only. This offer is being made purely 

on a “best effort” basis. Cardmembers are not bound in any manner to participate in this offer and 

any such participation is purely voluntary. 

• To receive this offer, purchase should be charged in full to the American Express® Card. No cash 

alternative is available. 

• American Express® Banking Corp. is neither responsible for availability of services nor guarantees the 

quality of the goods/services and is not liable for any defect or deficiency of goods or services so 

obtained/availed of by the Card members under this offer. Any disputes regarding the quality of 

goods/services availed shall be taken up with the merchant/service establishment directly. American 

Express® shall have no liability whatsoever regarding the same. 

• American Express® shall not be liable whatsoever for any loss/damage/claims that may arise out of 

use or non-use of any goods or services availed by Card member under this offer. American Express® 

https://www.grtjewels.com/cancellation-returns?srsltid=AfmBOoqynvidTmeog3HfmjuhY1uaWT36s0HaNYd2VRjnCXkiHFLeRU03


reserves its absolute right to withdraw and/or alter any of the terms and conditions of the offer at 

any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms and 

conditions of the existing Card member agreement with the Card issuer. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in Delhi only.  

 

Joyalukkas 

Terms & Conditions 

Offer Details:  

1. Get flat INR 6000/- instant discount from the barcode price on minimum purchase on all 

diamond jewellery of INR 50,000/- and above at all participating Joyalukkas stores. (Exclusive of 

taxes) 

2. Get flat 25% instant Discount from the barcode price on gold jewellery making charges (For Gold 

jewellery only) (Exclusive of taxes) 

Offer Validity: The offer is valid from 13th October 2025 to 05th October 2026 

• The cardmember can avail the offer at participating Joyalukkas stores in India. Offer is not 

applicable on website, Mobile app and the mobile website. 

• The offer is not applicable on website, app or mobile website. 

• Cardmember need to inform sales executive about the intention to avail this offer before billing 

at the outlet.  

• The offer is applicable on supplementary cards as well.  

• The Offer is not applicable on EMI transaction.  

• The Offer is applicable on the final invoice amount exclusive of making charges and other taxes.  

• There is no limitation on number of times the Offer can be availed by Cardmember with the offer 

period 

• Offer is applicable on all diamond and gold jewellery 

• Offer is not applicable on purchase of gold coins/bars.  

• Cardmember must carry a valid Govt. ID proof for the purchase of Jewellery.  

• Discount cannot be redeemed in cash. The entire payment needs to be made through an eligible 

American Express Card.  

https://www.americanexpress.com/content/dam/amex/in/benefits/joyalukkasparticipatinglist.pdf


• The offer cannot be clubbed or combined with another voucher or and any other promotional 

offer, scheme or discount.  

• Alleged misuse of this offer is strictly prohibited.  

• There are no blackout dates. Offer is valid on all days within the offer period. 

• Authentication regarding purity of the product will be fulfilled by the Merchant. American 

Express will not be held liable for the same.- https://www.joyalukkas.in/terms-conditions (By 

clicking on this link, you will be redirected to a third-party website) 

•  For queries related to the offer, Cardmember can contact Joyalukkas. at Customer Care: +91 80 

25127900 within 48 hours of transaction. Query will be resolved within 72 hours. 

 

 

American Express® Terms and Conditions 

  

● This offer is open to all American Express Cardmembers whose accounts are valid and in good 

standing. An American Express Cardmember ("Cardmember") for the purpose of this offer 

means a person holding an American Express Card issued in India by American Express Banking 

Corp., India. 

● This offer is also valid for American Express Cards issued by a third party bearing the name or 

trademark or service mark or logo of American Express ("Network Cards ") issued in India. 

● This offer is not valid for American Express Corporate Cards issued by American Express Banking 

Corp. in India. 

● This program is being offered by the participating service establishment only and shall be valid 

for the period mentioned in the offer. 

● All the offers in this program will be fulfilled at the merchants’ end only. 

● This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any 

manner to participate in this offer and any such participation is purely voluntary. 

● American Express is neither responsible for availability of goods/services nor guarantees the 

quality of the goods/services and is not liable for any defect or deficiency of goods or services so 

obtained/availed of by the Cardmembers under this offer. Any disputes with regard to the quality 

of goods/services availed shall be taken up with the merchant/service establishment directly. 

American Express shall have no liability whatsoever with regard to the same. 

https://www.joyalukkas.in/terms-conditions


● American Express shall not be liable whatsoever for any loss/damage/claims that may arise out 

of use or non-use of any goods or services availed by Cardmember under this offer.  

● American Express reserves its absolute right to withdraw and/or alter any of the terms and 

conditions of the offer at any time without prior notice. 

● Nothing expressed or implied in the program shall in any way waive or amend any of the terms 

and conditions of the existing Cardmember agreement with the Card issuer. 

● To receive this offer, purchase should be charged in full to the American Express Card. No cash 

alternative is available. 

● Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts of Delhi only. 

 

 

Kalyan Jewelers  

Terms and Conditions 

1. Diamond Jewelry Offer 

• Get flat Rs.5,000 off on Minimum Purchase of Diamond Jewelry of Rs.75,000 

• Get flat Rs.12,000 off on Minimum Purchase of Diamond Jewelry of Rs.1,50,000 

• Get flat Rs.30,000 off on Minimum Purchase of Diamond Jewelry of Rs.3,00,000 

• Get flat Rs.60,000 off on Minimum Purchase of Diamond Jewellery of Rs.6,00,000. 

 

2. Gold Jewelry Offer - Flat 35% off on Making Charges on Minimum purchase of Rs.1,00,000 on Gold 

Jewellery 

Terms & Conditions for Offer 1 and Offer 2: 

• Use Promo Code “AMEX2023” to avail the offer. 

• A cardmember can avail these offers multiple times during the offer period 

• Offer is valid from 13th October 2025 – 31st May 2026, both days inclusive 

• Offer discount will be calculated on the final billing value inclusive of making charges and other 

taxes. 

• Cardmember needs to inform cashier about the intention to avail this offer before billing at the 

outlet. Offer cannot be redeemed post billing. 



• This offer is also applicable on Supplementary Cards. 

• This offer is only applicable on domestic participating Kalyan stores 

• The offer. is valid only on using an eligible card per transaction 

• This offer cannot be availed on EMI transactions. 

• Cardmember must carry a valid Govt. ID proof for the purchase of Jewelry. 

• Offer cannot be redeemed on Kalyan Savings Schemes and Packages. 

• Diamond Jewelry Offer is only valid on Diamond, Uncut, Polki, Gemstones, Solitaire, Platinum. 

• For Gold jewelry offer, Minimum Purchase Value on Gold Jewellery is Rs.1,00,000. 

• The Offer is not valid on Gold and Silver Coins & Specially Priced Items   

• This offer cannot be clubbed with any existing/seasonal offers running at Kalyan Jewellers 

• This offer cannot be clubbed with Dhanvarsha and Soubhagya scheme redeemed invoices   

• There are no blackout dates for this offer. 

• Queries pertaining to the discount, or the offer will not be entertained 30 days after the 

transaction date. 

• For merchant terms & conditions, please click here. (By clicking on this link, you will be 

redirected to a third-party website) 

• For queries pertaining to the offers, Cardmembers can reach out to Kalyan Jewelers Customer 

Care by writing to customercare@kalyanjewellers.net or customer can WhatsApp on 93214 

04425 for support between 11 AM to 6 PM (TAT for query resolution: 72 hours). 

How to Redeem? 

• Visit the participating store 

• Select the desired product 

• Cardmember to inform and present the Offer Code “AMEX2023” to Kalyan Cashier stating his 

intent to avail the offer. 

• Cashier Shares an instant OTP on the customer mobile number. 

• Cardmember to share the OTP with the Cashier 

• Cashier inputs the Promo Code with the OTP number and redeems the offer and adjusts the 

discount value in the Bill 

 

https://www.kalyanjewellers.net/terms-and-conditions.php
mailto:customercare@kalyanjewellers.net
https://www.americanexpress.com/content/dam/amex/in/benefits/kalyanparticipatinglist.pdf


 

 

 

 

 

 

 

American Express® Terms and Conditions 

 

• This offer is valid for all American Express Consumer and Network (Cards issued by a third party 

bearing the name or trademark or service mark or logo of American Express) Card members 

whose accounts are valid and in good standing. An American Express Cardmember 

("Cardmember") for the purpose of this offer means a person holding a card issued by American 

Express® Banking Corp. in India. 

• This offer is not valid for American Express Corporate cards issued by American Express Banking 

Corp. in India  

• This offer will be fulfilled at the merchants’ end only.  

• This offer is being made purely on a “best effort” basis. Card members are not bound in any 

manner to participate in these offers, and any such participation is purely voluntary. 

• To receive this offer, purchase should be charged in full to the American Express Card. No cash 

alternative is available. 

• American Express Banking Corp. is neither responsible for availability of services nor guarantees 

the quality of the goods/services and is not liable for any defect or deficiency of goods or 

services so obtained/availed of by the Card members under this offers. Any disputes regarding 

the quality of goods/services availed shall be taken up with the merchant/service establishment 

directly. American Express shall have no liability whatsoever regarding the same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out 

of use or non-use of any goods or services availed by Card member under these offers. American 

Express reserves its absolute right to withdraw and/or alter any of the terms and conditions of 

the offer at any time without prior notice. 



• Nothing expressed or implied in the program shall in any way waive or amend any of the terms 

and conditions of the existing Card member agreement with the Card issuer. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in Delhi only.  

• This offer is subject to partner Terms and Conditions as mentioned below.  

 

 

Croma 

Terms & Conditions 

 

Offer Construct:  Get 7.5% Instant Discount, on minimum purchases of INR 1,00,000 at participating 

Croma Stores and Online (By clicking on this link, you will be redirected to a third-party website) 

maximum discount up to INR 10,000/- 

Offer Details: 

• The offer is valid from 23rd January 2026 to 24th April 2026, both days included. The offer is valid 

only on Fridays of every week and valid on days falling between the offer dates from 24th, 25th 

and 26th of January 2026.  

• The Cardmember can avail the offer only once per card during the offer period. 

• The offer can be availed at walk-in and Online, and the discount will be applied automatically. 

• In-store transactions need to be taken at participating stores or on the Croma Website only. 

Please refer store list attached here. (By clicking on this link, you will be redirected to a third-

party website). 

• The offer is valid on the final invoice amount inclusive of taxes and delivery/other charges like 

delivery or packaging or others.  

• The customer will be applied discount automatically once the transaction reaches the limit of 

INR 1,00,000 or more, via the Pine Labs terminal at store or Razorpay at the Website. (By clicking 

on this link, you will be redirected to a third-party website). 

• There are no product exclusions under this offer. 

• The offer is not applicable on EMI transactions. 

• The online offer will be inclusive of the delivery amount. 

• Delivery timelines under this offer will be applicable as per Croma. 

https://www.americanexpress.com/content/dam/amex/in/benefits/cromastoreslist.pdf
https://www.croma.com/
https://www.croma.com/
https://www.croma.com/
https://www.americanexpress.com/content/dam/amex/in/benefits/cromastoreslist.pdf
https://www.croma.com/


• The offer cannot be clubbed with any other existing offers and discounts offered on the website 

or In-store. 

• This offer is not applicable on Supplementary Cards. 

• Infiniti Retail (Croma) & American Express reserve right to modify or end the offer during the 

campaign period. 

• The offer is non-cashable, non-refundable and non-negotiable. 

• There are no black out days. 

• For return and refund policies Cardmembers are requested to refer to Croma policy. (By clicking 

on this link, you will be redirected to a third-party website). 

• In case of any dispute or queries related to the Instant Discount offer, Cardmembers can reach 

out to Croma at 18005727662 or write an email to customersupport@croma.com within 15 days 

of the transaction to get a resolution. 

 

 

American Express® Terms and Conditions 

• This offer is open to all American Express Consumer, Corporate and Network (Cards issued by a 

third party bearing the name or trademark or service mark or logo of American Express) Card 

members whose accounts are valid and in good standing. An American Express Cardmember 

("Cardmember") for the purpose of this offer means a person holding a card issued by American 

Express® Banking Corp. in India.  

• This program is being offered by the participating service establishment only and shall be valid 

for the period mentioned in the offer.  

• All the offers in this program will be fulfilled at the merchants’ end only.  

• This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any 

manner to participate in this offer, and any such participation is purely voluntary.  

• American Express is neither responsible for availability of goods/services nor guarantees the 

quality of the goods/services and is not liable for any defect or deficiency of goods or services so 

obtained/availed of by the Cardmembers under this offer. Any disputes with regard to the quality 

of goods/services availed shall be taken up with the merchant/service establishment directly. 

American Express shall have no liability whatsoever with regard to the same.  

https://www.croma.com/cancellation-and-return
mailto:customersupport@croma.com


• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out 

of use or non-use of any goods or services availed by Cardmember under this offer.  American 

Express reserves its absolute right to withdraw and/or alter any of the terms and conditions of 

the offer at any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms 

and conditions of the existing Cardmember agreement with the Card issuer. 

• To receive this offer, purchase should be charged in full to the American Express Card. No cash 

alternative is available. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in the state of Delhi only. 

  

FNP 

Terms and Conditions 

Offer: Get 15% instant discount on minimum purchase of INR 999 and above on Ferns and Petals 

website or Mobile Application. (By clicking on these links, you will be redirected to a third-party website). 

Offer Validity: The offer is valid from 1st May 2025 until 6th April 2026 (both days included) 

Offer Details: 

• The offer is valid on FNP website and Mobile App only. 

• The offer is valid on the minimum purchase of INR 999 and above (inclusive of taxes and delivery 

charges). 

• The maximum discount amount that can be availed is INR 500 per transaction. 

• The Cardmember needs to use promo code “AMEX15A” on checkout to avail this offer. 

• There is no upper limit on number of times Cardmember can avail the Offer. 

• The offer is not applicable on Outside India deliveries, midnight deliveries and urgent (fixed 

time/same day) deliveries. 

• The offer is also applicable on Supplementary Card. 

• The offer cannot be availed on EMI transactions. 

• There are no product exclusions under this offer. 

• Discount cannot be redeemed in cash. The entire payment needs to be made through an eligible 

American Express Card. 

https://www.fnp.com/
https://play.google.com/store/apps/details?id=com.Clairvoyant.FernsAndPetals&hl=en_IN


• The offer cannot be clubbed or combined with another voucher or and any other promotional 

offer, scheme or discount. 

• Alleged misuse of this offer is strictly prohibited. 

• There are no blackout dates under this offer. 

• For any queries related to the offer, Cardmember can contact FNP on +91- 9212422000 (from 

07:00 AM to 01:00 AM – all days) within 15 days from the date of transaction. 

• Ferns N Petals will respond within 2 working days from the date of raising a query. 

• To check return and refund policy, click here. (By clicking on this link, you will be redirected to a 

third-party website). 

 

Steps to avail the offer: 

• Visit  Ferns and Petals website or download FNP App from Playstore / App store. (By clicking on 

these links, you will be redirected to a third-party website). 

• Select a product from the wide variety of choices. 

• Apply discount coupon ‘AMEX15A’ on checkout to avail this offer. 

• Continue to the payment page and complete the payment using an eligible American Express 

Card. 

 

 

 

 

 

 

American Express® Terms and Conditions 

  

• This offer is open to all American Express Cardmembers whose accounts are valid and in good 

standing. An American Express Cardmember ("Cardmember") for this Offer means a person 

holding a Card issued by American Express Banking Corp. in India. 

https://www.fnp.com/info/terms-and-conditions
https://www.fnp.com/
https://play.google.com/store/apps/details?id=com.Clairvoyant.FernsAndPetals&pcampaignid=web_share
https://apps.apple.com/in/app/fnp-gifts-flowers-cakes-app/id1231448529


• This offer is valid for American Express Corporate Cards issued by American Express Banking 

Corp. in India. This offer is valid on Cards issued by a third party bearing the name or trademark 

or service mark or logo of American Express ("Network Cards ") issued in India. 

• This program is being offered by the participating service establishment only and shall be valid 

for the period mentioned in the offer. 

• The offer in this program will be fulfilled at the merchant’s end only. 

• This offer is being made purely on a “best effort” basis. The Cardmembers are not bound in any 

manner to participate in this offer and any such participation is purely voluntary. 

• American Express is neither responsible for availability of services nor guarantees the quality of 

the goods/services and is not liable for any defect or deficiency of goods or services so 

obtained/availed of by the Cardmembers under this offer. Any disputes with regards to the 

quality of goods/services availed shall be taken up with the merchant/service establishment 

directly. American Express shall have no liability whatsoever regarding the same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out 

of use or non-use of any goods or services availed by Cardmember under this offer. American 

Express reserves its absolute right to withdraw and/or alter any of the terms and conditions of 

the offer at any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the Terms 

and Conditions of the existing Cardmember agreement with the Card issuer. 

• To receive this offer, purchase should be charged in full to the American Express® Card. No cash 

alternative is available. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in the state of Delhi only. 

 

IGP  

Terms and Conditions 

  

Offer: - Flat 20% off on minimum purchase of ₹1,199. 

This offer is valid from 7th April 2025 to 31 March 2026 (both days included). 

  

• This offer can be availed by using Coupon Code IGPAMEX20 on the website www.igp.com or IGP 

mobile app. 

• The discount is applicable on the total amount including taxes. 

https://www.igp.com/faq


• Maximum discount amount is INR 500. 

• The offer is also applicable for supplementary cards 

• The discount will not be applicable on shipping/ delivery charges. 

• This offer can be availed multiple times during the offer period. 

• There are no blackout dates under this offer. 

• This offer is also valid on both EMI transactions. 

• The delivery timelines depend on the order & delivery type & location. Terms & Conditions link-

https://www.igp.com/terms (By clicking on this link, you will be redirected to a third-party 

website) 

• The offer is not applicable on Jewelry, Electronic Items and Gift Vouchers, Shipping Charges, and 

International Free Shipping products. 

• For cancellation/ return/ refund policy please visit: https://www.igp.com/faq. (By clicking on this 

link, you will be redirected to a third-party website) 

• Any query regarding the promotion will be entertained till 31 March 2026. Post this date, IGP will 

not entertain any correspondence or communication regarding this offer from any Cardmember. 

• For any query, please call Indian Gifts Portal at 022-43433333 and email at support@igp.com  

• The query will be resolved in 3 working days. 

• The last date to raise queries is 31 March 2026. 

Steps to avail this offer: 

• Login to www.igp.com or IGP mobile app. (By clicking on this link, you will be redirected to a 

third-party website) 

• Add products in the cart 

• Apply coupon Code IGPAMEX20 and checkout. 

• Pay via eligible American Express Card. 

 

 

 

American Express® Terms and Conditions 

https://www.igp.com/terms
https://www.igp.com/faq
mailto:support@igp.com
https://www.igp.com/faq


  

• This offer is open to all American Express Consumers and Corporate Cardmembers whose 

accounts are valid and in good standing. An American Express Cardmember ("Cardmember") for 

this Offer means a person holding a Card issued by American Express Banking Corp. in India. 

• This offer is not valid for American Express Cards issued by a third party bearing the name or 

trademark or service mark or logo of American Express ("Network Cards ") issued in India. 

• This program is being offered by the participating service establishment only and shall be valid 

for the period mentioned in the offer. 

• The offer in this program will be fulfilled at the merchant’s end only. 

• This offer is being made purely on a “best effort” basis. The Cardmembers are not bound in any 

manner to participate in this offer and any such participation is purely voluntary. 

• American Express is neither responsible for availability of services nor guarantees the quality of 

the goods/services and is not liable for any defect or deficiency of goods or services so 

obtained/availed of by the Cardmembers under this offer. Any disputes with regard to the quality 

of goods/services availed shall be taken up with the merchant/service establishment directly. 

American Express shall have no liability whatsoever regarding the same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out 

of use or non-use of any goods or services availed by Cardmember under this offer. American 

Express reserves its absolute right to withdraw and/or alter any of the terms and conditions of 

the offer at any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the Terms 

and Conditions of the existing Cardmember agreement with the Card issuer. 

• To receive this offer, purchase should be charged in full to the American Express® Card. No cash 

alternative is available. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in Delhi only.  

 

• This offer is subject to partner terms and conditions. 

 

Interflora  

Terms & Conditions 

 

Offer - Get 20% off at www.interflora.in 

**clicking on above link will route you to a 3rd-Party website** 

Minimum Transaction Value - INR 2200.  

http://www.interflora.in/


Maximum Discount - INR 1000 Per Transaction. 

Promocode - AMEX20 

Offer Period - This offer is valid from 7th April 2025 to 31st March 2026, both days included. 

  

Steps to avail this offer: 

• Login to www.interflora.in. (By clicking on this link, you will be redirected to a third-party 

website) 

• Change the currency from USD to INR 

• Select and add products in your cart. 

• Apply Promocode ‘AMEX20’ during checkout. 

• Pay via eligible American Express Card. 

• This offer can be availed multiple times during the offer period. 

• The offer is valid on supplementary cards as well. 

• This Offer is applicable for delivery at all locations in Delhi/NCR and for Select locations in 

Mumbai & Bangalore. 

• Cardmember can enter the area PIN code to check the availability. 

• There are no blackout dates under this offer. 

• This offer is also applicable on International Deliveries at select locations 

(https://www.interflora.in/international) only. 

Note: Charges in Foreign Currency If the Cardmember makes a Charge in a currency other than 

Indian Rupees, that Charge will be converted into Indian Rupees. The conversion will take place on 

the date the Charge is processed by overseas American Express, which may not be the same date on 

which the Charge was made as it depends on when the Charge was submitted to American Express .If 

the Charge is not in U.S. Dollars, the conversion will be made through U.S. Dollars, by converting the 

Charge amount into U.S. Dollars and then by converting the U.S. Dollar amount into Indian Rupees. If 

the Charge is in U.S. Dollars, it will be converted directly into Indian Rupees. Unless a specific rate is 

required by applicable law, the overseas American Express treasury system will use conversion 

rates based on interbank rate that it selects from customary industry source on the business day 

prior to the processing date, increased by a foreign currency conversion mark up of 3.5%. If 

Charges are converted by third parties prior to being submitted to American Express, any conversions 

made by those third parties will beat rates selected by them. Please note that if the Charge is made 

in Nepal and Bhutan, currency conversion markup factor is not applicable as such Charge will be 

denominated in Indian Rupees to the Cardmembers.  

For more details, please refer the link 

http://www.interflora.in/
https://www.interflora.in/international


https://www.americanexpress.com/content/dam/amex/in/legal/notice-board/General-overview-of-

limits-on-Foreign-Exchange-Transactions.pdf   

• This Offer cannot be clubbed with any other ongoing offer of Interflora. 

• The discount is applicable on the amount inclusive of taxes. 

• The discount is not applicable on delivery charges (if any). 

• There are no blackout dates under this offer. 

• There are no product exclusions under this offer. 

• This offer is not applicable on EMI transaction.  

• A standard delivery fee will be charged for same day delivery of the products. The same day 

delivery orders will be accepted till 6 PM Only. 

• Extra charges will be applicable on fixed time delivery and mid-night delivery. 

• Queries can be raised with Interflora Customer care at +91 22 3965 0333 between 9 am to 7 pm 

throughout the week. Cardmembers can also write at support@interflora.in . 

• The last date to raise queries is the offer expiry date. 

• The query can raise within 48 hours of placing the order. The query would be responded within 5 

business days of raising the query. 

• You can cancel your order but only 24 hours in advance from date of delivery. So, in case you 

would like to cancel the order, please get in touch with Interflora at the earliest. You can call at 

+91 22 3965 0333 Monday to Saturday between 9 am to 7 pm. You can also write at 

support@interflora.in. 

• This site is operated by Join Flora Pvt Ltd (InterFlora India), master licensee of the brand 

Interflora owned by Interflora British Unit (Interflora). No material from this site or any other 

website owned, operated, controlled or licensed by Interflora and/or its associates or its sister 

concerns may be copied, reproduced, republished, transmitted, downloaded, uploaded or in any 

other manner for commercial use or otherwise without the written permission of the Interflora 

or Interflora India. Violation of this condition is a violation of copyright and other proprietary 

rights of the Company and/or its associates or sister concerns or affiliates. 

• The products/services provided on this site are without warranties of any kind either expressed 

or implied and Interflora India disclaims all or any of them fully. Interflora India does not warrant 

that the products/services offered will be error-free, or that the defects will be corrected, or that 

this site or the server that makes it available are or will be free of viruses or other harmful 

components. 

• Any warranties or After Sale Services if any offered by the Manufacturers/Vendors on any 

product shall be serviced directly by such Manufacturer/Vendor and Interflora India shall not be 

under any obligation to ensure compliance or handle complaints. 

https://www.americanexpress.com/content/dam/amex/in/legal/notice-board/General-overview-of-limits-on-Foreign-Exchange-Transactions.pdf
https://www.americanexpress.com/content/dam/amex/in/legal/notice-board/General-overview-of-limits-on-Foreign-Exchange-Transactions.pdf


• There is sometime a possibility of extra charges like Octroi, Taxes or Duties which are to be borne 

by the recipient at the time of delivery. Please note that Interflora India does not control any of 

these charges. 

• For Flowers or other items that are perishable in nature, the delivery would be attempted only 

once. If the delivery is not executed during that attempt due to incorrect or insufficient address, 

recipient not at home, address found locked or refusal to accept, the customer shall still be 

charged for the order. No refunds would be entertained for such items. 

• Since flower arrangements are hand-made, there may be a slight variation from the picture 

shown. However, we will make sure that we deliver the flower arrangement as close as possible 

to the description/ photograph shown. 

• The product specifications (weight, size, color etc.) mentioned with the product photos are only 

approximate. Most products here are handmade items. There may, hence, be a variation in the 

pictures and the respective products. Interflora India, at its absolute discretion, may deliver a 

similar / alternate product for reasons or exigencies beyond its control.  

• Under no circumstances whatsoever shall Interflora India be liable for any loss of data, loss of 

profits or any damages whatsoever including, without limiting, any indirect, special, incidental, 

consequential or other damages that result from the use of or inability to use the 

products/services offered on the site Notwithstanding the foregoing, in no event shall Interflora 

India be liable to the user for any or all damages, losses, and causes of action (including but not 

limited to, negligence) or otherwise exceeding the amount paid by the user to Interflora India for 

that specific service/product 

• To provide our customers with the most current information, Interflora India will, from time to 

time, make changes in the Contents and in the products or services described on this Site. The 

prices advertised on this Site are for Internet orders. Prices and the availability of items are 

subject to change without notice. Any prices used on this Site may not be indicative of the actual 

selling prices in your area. We reserve the right to limit sales, including the right to prohibit sales 

to re-sellers. We are not responsible for typographical or photographic errors. 

• Users who have availed services through Interflora.in by selecting one or more listed service 

providers: Interflora.in reaches out to these users via SMS / E-mail / Call / Online after their 

scheduled appointment schedule and ask them for Feedback on their experience or inform them 

on the latest product updates from the Service provider. Interflora.in has complete ownership of 

this flow of feedback collection. 

• Notwithstanding any or all of the terms, conditions & disclaimers stated herein above and in FAQ 

or elsewhere in the site, any refund or payment by Interflora India to the user or anyone else 

acting on his behalf for any reason whatsoever, voluntarily or on being claimed by any user shall 

not become a waiver of any or all of the Terms, Conditions and Disclaimers made and shall not 

become a precedent for similar future actions/claims or confer any rights on the claimant. And 

further that all such refunds/payments if any when made shall be subject to 10% deduction on 

account of Bank charges and other processing overheads. 



• If the user has any questions, doubts or confusion regarding any of the terms & conditions set 

out herein, he should seek clarifications from us through email (support@interflora.in ) and 

should wait for a written clarification before using the service. 

• There are no replacements allowed as the products are perishable. In case of damaged, wrong 

product, missing or bad quality products, you can ask for a replacement, which will be done 

within 24 hours. 

• There are no returns allowed as the products are perishable. However, in case of damaged, 

wrong product, missing or bad quality products please, reach out to us on +91 22 3965 0333 or 

write to us at support@interflora.in and we will provide the most appropriate solution by 

redelivering or compensating for the error by refunding or issuing an Interflora gift voucher 

which you can use on Interflora for a period of up to 6 months. In either case, we will process 

the refund or issue the gift voucher (GV) within 24 hours. 

• Interflora is NOT liable to compensate in any form for any order in the following cases: 

o If the complaint is made after 48 hours of the delivery time. 

o If the product is delivered to an incorrect address that was provided by the sender. 

o Unsuccessful delivery due to the recipient not being available at the address provided by 

the sender at the time of delivery. 

o If the recipient refuses to accept the product. 

o Order cancellation is initiated instantly but it would take 7-10 working days for the 

amount to reflect in the bank account. 

 

 

 

 

 

 

 

American Express® Terms and Conditions 

• The Offer is valid for all American Express Consumer, Corporate, and Network (Cards issued by a 

third party bearing the name or trademark or service mark, or logo of American Express) 

Cardmembers whose accounts are valid and in good standing. An American Express 

mailto:support@interflora.in
https://www.americanexpress.com/en-in/benefits/amex-offers/retail-and-gifting/support@interflora.in


Cardmember ("Cardmember") for the purpose of this Offer means a person holding a Card 

issued by American Express Banking Corp. in India. 

• This program is being offered by the participating service establishment only and shall be valid 

for the period mentioned in the offer.  

• The offer in this program will be fulfilled at the merchants’ end only.  

• This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any 

manner to participate in this offer, and any such participation is purely voluntary.  

• American Express is neither responsible for availability of goods/services nor guarantees the 

quality of the goods/services and is not liable for any defect or deficiency of goods or services so 

obtained/availed of by the Cardmembers under this offer. Any disputes regarding the quality of 

goods/services availed shall be taken up with the merchant/service establishment directly. 

American Express shall have no liability whatsoever regarding the same.  

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out 

of use or non-use of any goods or services availed by Cardmember under this offer.  American 

Express reserves its absolute right to withdraw and/or alter any of the terms and conditions of 

the offer at any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms 

and conditions of the existing Cardmember agreement with the Card issuer. 

• To receive this offer, purchase should be charged in full to the American Express Card. No cash 

alternative is available. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in Delhi only. 

 

The Body Shop Terms and Conditions: 

  

Offer: Get Flat 25% off with offline purchase at The Body Shop Exclusive stores.  

Minimum Transaction Value: INR 2999/- (Exclusive of Taxes) 

Offer Duration: The offer is valid from 1st January 2026 till 31st March 2026 (Both days included). 

 

• Card member can avail the offer multiple times during the offer period 

• This offer is also applicable on Supplementary Cards. 

• There is no capping on maximum discount amount that can be availed under this offer. 



• This offer can’t be clubbed with any running promotions in the store. 

• This offer is not applicable for Existing loyalty customers of The Body shop. 

• The store will use customer’s contact details shared at the time of billing to identify existing 

loyalty customers; card member will then have an option to either avail loyalty points or 

discount. 

• This offer can be availed only offline at The Body Shop Exclusive stores.  

• This offer is valid on the final bill amount exclusive of taxes.  

• There are no blackout dates for this offer. 

• There are no product exclusions to avail the offer.  

• This offer is not applicable on EMI transaction. 

• Cardmember needs to callout the Promo Code “AMEX25” before billing and complete the 

transaction using an eligible American Express Card.  

• For Exchange/ Return policy, please click here. (By clicking on this link, you will be redirected to a 

third-party website) 

•  For any queries related to the offer, cardmember can email customercare.tbs@questretail.in or 

call 9599227343 (Monday to Saturday-9 am to 6 pm). Queries will be resolved within 48hrs.   

 

Steps to avail the Offer: 

• Visit the participating stores at The Body Shop Exclusive store.  

• Select your products & announce American Express offer promo code before billing. 

• Share Promo Code “AMEX25”. 

• Make payment using an eligible American Express Card. 

 

 

 

  

 

 

 

https://www.thebodyshop.in/cancellation-exchange-return-pol
https://www.americanexpress.com/en-in/benefits/amex-offers/retail-and-gifting/customercare.tbs@questretail.in
https://www.americanexpress.com/content/dam/amex/in/services/thebodyshopstorelist.pdf


 

 


