American Express Terms and Conditions

This offer is open to American Express® Platinum Cardmembers whose accounts are valid and in
good standing.

An American Express Platinum Card member ("Card member") for the purpose of this offer means
a person holding a Platinum Cardin India, issuedin India by American Express® (“Card”)

This offer is not valid for Cards issued by a third party bearing the name or trademark or service
mark or logo of American Express ("Network Cards ")issuedin India.

These offers are being made purely on a “best effort” basis. Card members are not bound in any
manner to participate in these offers and any such participationis purely voluntary.

American Express Banking Corp. is neither responsible for availability of services nor guarantees
the quality of the goods/services andis not liable for any defect or deficiency of goods or services
so obtained/availed of by the Card members under these offers. Any disputes with regardto the
quality of goods/services availed shall be taken up with the merchant/service establishment
directly. American Express shall have no liability whatsoever with regardtothe same.

American Express shall not be liable whatsoever for any loss/damage/claims that may arise out
of use or non-use of any goods or services availed by Card member under these offers. American
Express reserves its absolute right to withdraw and/or alter any of the terms and conditions of
the offer at any time without prior notice.

Nothing expressed or implied in the program shall in any way waive or amend any of the terms
and conditions of the existing Card member agreement withthe Cardissuer.

Any disputes arising out of and in connection with this program shall be subject to the exclusive

jurisdiction of the courts in the state of Delhi only.



Leela Food Delivery Offer for American Express

Offer for Platinum Cardmembers: 20% discount on minimum order of INR 3500 and above

Discount would be calculated on bill value excluding taxes.

Offer valid till 31% Dec 2021.

Offer applicable for all basic and supplementary American Express cardholders.

Cardmembers will need to call respective hotel for placing their orders.

To confirm the order, payment must be made through the Secure Link sent via SMS/ Email by the
hotel. Order will be confirmed only once the payment is complete. Full advance payment is
required at the time of placing your order for confirmation.

Cardmembers will need to make extra payment against delivery charges, if any, as applicable
basis distance of delivery location from the hotel. Alternately guests can arrange for delivery or
take away.

Kindly inform the restaurant at the time of placing the order if you are allergic to any ingredient.
For no onion and garlic options, please ask our associate prior to ordering.

The offer can be availed multiple times by the cardmember in the offer validity period.

Card members are required to announce the offer to the restaurant before placing the order.

All disputes relating to billing, offer, services etc. shall be resolved at the hotel level only.

The offer cannot be combined with any other offer or discount program (Zomato Gold, EazyDiner,
Dineout etc)

Queries related to this offer would be entertained till 2 days post transaction

Cardmembers can contact the respective hotel for queries pertaining to the offers

For queries or escalations, click here

Below is the list of participating locations:


https://www.americanexpress.com/content/dam/amex/in/benefits/escalation_delivery.pdf

Participating

Contact for

Delivery Conditions

Hotel placing the
order
The Leela Palace | +91 90717 N/A
Bengaluru 09100
The Leela Palace | +91 e Timings: Lunch: 12 to 3pm and Dinner: 6pmto 9pm
Chennai 8939898337 e Delivery Radius -10 Kms only.
e Please order at least 60 minutes in advance
The Leela +91 N/A
Ambience 8130990941/
Convention Hotel, | +91
Delhi 8130990944
The Leela +91 e Food delivery will be complimentary within 7 kms. Delivery charge of INR 500 will
Ambience 9205116424 / be applicable on deliveries up to 15 kms
Gurugram +91 e Orders for cakes and breads to be placed with a lead time of 24 hrs
9711619712  Discount will be applicable on takeaway orders only
The Leela +91 e Free home delivery by The Leela car following Suraksha by The Leela protocols on
Mumbai 9167693863 single order of INR 5000 and above up to 10kms. In other cases, delivery charges
extra
e The food can also be picked up from the hotel Via WEFAST / DUNZO done by the
client
e Ourtake away is available 07 days a week from 12:30 pmto 11:30 pm, except
Chinese and Thai cuisines. Please check with your order taker for final timings
e Food pickup can be done from the main porch of the hotel
e All orders to be placed minimum 2 hours in advance and will be processed post
receipt of payment
e Advance notice of 24 hours for bulk orders (For More than 08 people)
e Youcan pick up the order as communicated via SMS / Whats app / Call
e We request you to consume your meals within two hours of pick up from the hotel
e Youcan re-heat the food to 75°C before consumption
e Kindly discard all packaging material before heating the food
The Leela Palace | +91 e Qurdelivery is available from9 am to 10 pm
New Delhi 9560093862 o We will deliver the order within 3 hours from confirmation, depending upon the
location
e Any change in time will be communicated via sms/ WhatsApp
e Ourdelivery agents are trained to follow safety protocols and maintain low contact
delivery
e Youcan re-heat the food to 75 degree Celsius before consumption
e Allprices are in Indian Rupees- We levy no service charge
e No deliveries across the borders
The Leela Palace | +91 e Delivery of food between 11 am to 8 pm
Udaipur 9587030674/ | ¢ The order needs to be placed at least 3 hours prior
+91 o Deliveries will be made within 7 kilometres radius
9587017757

e Payment can be made through the PayU link only. Due to Covid-19 guidelines, no
cash or card will be accepted
e We highly recommend consumption of food within 2hours of delivery




Hilton Offer Terms and Conditions

Offer for Platinum Cardmembers: 20% discount on min. order of INR 2500 and above
Cardmember to place their order at respective hotel's F&B team contact number.

For all orders within 5 kms, no delivery fees will be applied. A nominal delivery fee will be applicable
for orders beyond the 5 kmradius.

This offer is valid until 31%' December 2021

Offer will be applicable without taxes.

Cardmembers are required to announce the offer at the restaurant before placing the order.
Cardmember to make the payment at the time of delivery via American Express Card through the
GPRS machine or payment link sent by the outlet.

Cardmembers are requested to place their order either one day prior or upto 3 hours before the
required delivery time.

Last order time would be 8 pm.

The offeris valid only ona la carte menu in the restaurant.

In case of any allergies or dietary restrictions, please inform the respective hotel staff.

The offer can be availed multiple times by the Cardmember in the offer validity period.

Discount would be calculated on bill value excluding taxes.

All disputes relating to billing, offer, services etc shall be resolved at the outlet level only.

The offer cannot be combined with any other offer or discount program (Zomato Gold, EazyDiner,
Dineout etc)

Cardmembers can contact individual restaurants for queries pertaining to the offers

For queries or escalations, click here

List of participating hotels:

Hotel Contact No. Menu

Hilton 9811256642 / https:/hiltongardeninnsaket.dotpe.in/order
Garden | 9716836509

Inn,

Saket

Hilton 9500065248/9500 | https://hiltonchennai.dotpe.in/order
Chennai | 026055

Hilton 9820007023 https://www.americanexpress.com/content/dam/amex/in/benefit
Mumbai s/hilton_mumbai.pdf

Conrad | 88844284234 https://conradbengaluru.dotpe.in/order
Bengalu
ru

Hilton 7353759831 https://hilton.dotpe.in/order
Bengalu
ru
Embass
y Golf
Links

Double | 8861306613 https://doubletreebangalore.dotpe.in/order
Tree by



https://www.americanexpress.com/content/dam/amex/in/benefits/escalation_delivery.pdf
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Hilton
Suites
Bangalo
re

Hilton 8800094002 https://hittongardeninngurgaon.dotpe.in/order
Garden
Inn,
Baani
Square,
Gurgaon

Double | 8130391571 https://www.americanexpress.com/content/dam/amex/in/benefit
Tree by s/hilton_dtgurgaon.pdf

Hilton,
Gurgaon

Double | 6359890630 https://www.americanexpress.com/content/dam/amex/in/benefit
Tree by s/hilton_ahmedabad.pdf

Ahmeda
bad

Accor Hotels Offers for American Express

Offer for Platinum Cardmembers : Up to 25% off on minimum order value of INR 2500
Offer valid until 315t Dec’21
Delivery charges willapply as per delivery location distance from the hotel.

Offer will be applicable without taxes.
Offer applicable for basic and supplementary cardmembers
Cardmembers must place their order at respective hotel's F&B team contact number.

Cardmembers are required to announce the offer at the restaurant before placing the order.
Cardmember to make the payment at the time of delivery via American Express Card through
the GPRS machine or payment link sent by the outlet.

Cardmembers are requested to place their order either one day prior or up to 3 hours before
the required delivery time.

Last order time would be 8 pm.

The offer is valid only on delivery menu.

In case of any allergies or dietaryrestrictions, please inform the respective hotel staff.

The offer can be availed multiple times by the Cardmember in the offer validity period.
Discount would be calculated on bill value excluding taxes.

All disputes relating to billing, offer, services etcshall be resolved at the outlet level only.



https://hiltongardeninngurgaon.dotpe.in/order
https://www.americanexpress.com/content/dam/amex/in/benefits/hilton_dtgurgaon.pdf
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The offer cannot be combined with any other offer or discount program (Zomato Gold,

EazyDiner, Dineout etc)

Cardmembers can contact individual restaurants for queries pertaining to the offers.
For queries or escalations, clickhere

List of participating hotels:

Contact
Name of F&B Number for .
Participating Contact for Amex Email ID for
Hotel Name/ City Discount % customer to Escalations
Location place the customerto Handling
order place the
order
ol q H7559-
man an -
! New Flat 20% on orders above +91-98716 fbl@accor.com,
Novotel New . Ms. Lucy
. . Delhi 2500 66600 H7559-
Delhi Aerocity o
fb2@accor.com
25% off, min. order of Rs. Food 022- 6117
Sofitel Mumbai | | 3000 DO‘T, c1170r ao1. | HEASL
BKC umbal 15% off min order of Rs elivery or fb9@sofitel.com
Team 91673 91130
2500
Novotel .
Mumbai Juh Mumbai 20% off, min. order Rs. Mr. +91 h6926-
umbarJuhu umbatt 3 500 Subhash K | 9372760066 | fol@accor.com
Beach
Mr.
Prosenijit- HE714-
Novotel Chennai 20% off, min. order Rs +91-89398 fb2@accor.com
Chennai > = ' ' F&B Team: | 42266 . :
OMR 3500 Mr. Bal h6714-
f.bala fob@accor.con
+91-89398 -
42267
Mr.
Novotel Chennai ch . | 20% off, min. order Rs. Kishore +91-78248 Supreet.roy@ac
ennai
Chamiers Road 3500 TADIKAMA | 08009 cor.com
LLA
Mercure 15% - min. .order Rs. 2500 | Mr.
ch ] ch ) Cholara +91-89398 h9249-
ennai ennai olaraja
] ) 80589 fb@accor.com
Sriperumbudur n.K
Novotel Chennai Chennai 20% off, min. order Rs. Mr. +91-89398 H7089-
Sipcot 3,500 Karthick 82307 fb@accor.con
Grand Mercure Mr.
Bengalur | 25% on orders above Rs. +91- h8908-
Bengaluruat Prashant S
u 3500 ) ] 9513289926 | fb3@accor.com
Gopalan Mall Tiwari
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Mr.
Arokyada Arokyadas.mai
Grand Mercure | Bengalu | 25% off, min. order Rs. Y +91- rotyacas. mal
9 S marulla@accor.
Bangalore ru 3000 . 9611611772
Maimarull com
a
Novotel 20% off, min. order of Rs. .
Mr. Kanti
10 Bengaluru Bengalu | 3500 Ranian +91- ganapathy.mally
Outer Ring ru 15% off min order of Rs J 9538812348 | a@accor.com
Mondal
Road 2500

The OberoiGurgaon

Offer for all cardmembers: 20% discount on orders on food delivery offers above Rs 3,500 or
above

Offer valid till 31stDec 2021

Offer applicable for all basic and supplementary American Express cardholders
Cardmembers willneed to call at +91 9811289169 or +91 8697140019 for placing their orders
Payment will need to be made at the time of delivery through American Express card
Payment canalso be made through online payment link which will be sent by The Oberoi
Gurgaon before delivery.

Cardmembers will need to make extra payment against delivery, if any.

The offer can be availed multiple times by the cardmember in the offer validity period.

Card members are required to announce the offer to the restaurant before placing the order.
Discount would be calculated on bill value excluding taxes.

All disputes relating tobilling, offer, services et.cshall be resolved at the hotel level only.

The offer cannot be combined with any other offer or discount program (Zomato Gold,
EazyDiner, Dineout etc)

Queries related to this offer would be entertainedtill 5 days post transaction

Cardmembers can contact the respective hotel for queries pertaining to the offers.
Participating Hotels:

o The Oberoi Gurgaon



mailto:Arokyadas.maimarulla@accor.com
mailto:Arokyadas.maimarulla@accor.com
mailto:Arokyadas.maimarulla@accor.com
mailto:ganapathy.mallya@accor.com 
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" Menu-

https://www.americanexpress.com/content/dam/amex/in/benefits/oberoi me

nu.pdf
= Contact number -91 9811289169 or +91 8697140019

For queries or escalations, click here

The Roseate Offer for American Express

Offer for Platinum cardmembers —20% discount on a minimum order of INR 3500
Offer valid till 31st Dec 2021
Offer applicable for all basic and supplementary American Express cardholders
Cardmembers will need to call the below mentioned number for placing their orders

o RoseateHouse, Aerocity (Roasted, Kheer and DEL): 9818808394

o Roseate New Delhi, Samalkha (Kiyan and ChiNi): 9910023962
Card members have to make the payment on the EDC machine which will be sent by Roseate
hotels along with the order.
Cardmembers will need to make extra payment against delivery charges, if any.
The offer can be availed multiple times by the cardmember in the offer validity period.
Card members are required to announce the offer and their card categorytothe restaurant
before placing the order.
Discount would be calculated on bill value excluding taxes.
All disputes relating to billing, offer, services etc. shall be resolved at the hotel level only.
The offer cannot be combined with any other offer or discount program (Zomato Gold,
EazyDiner, Dineout etc)
Queries relatedto this offer would be entertainedtill 5 days post transaction
Cardmembers can contact the respective hotel for queries pertaining to the offers.
Offer is only valid for payments made withan American Express card only

Below are the properties participating for Roseate:
o Roseate House, Aerocity
= Contact Number - 9818808394
= Menu-


https://www.americanexpress.com/content/dam/amex/in/benefits/oberoi_menu.pdf
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e Roasted -

https://www.americanexpress.com/content/dam/amex/in/benefits/ros

eate bakery menu.pdf
e DEL-

https://www.americanexpress.com/content/dam/amex/in/benefits/ros

eate del menu.pdf
e Kheer-

https://www.americanexpress.com/content/dam/amex/in/benefits/ros

eate kheer menu.pdf

o Roseate New Delhi
= Contact Number - 9910023962

= Menu
e Kiyan-—
https://www.americanexpress.com/content/dam/amex/in/benefits/ros
eate kivan menu.pdf
e ChiNi-

https://www.americanexpress.com/content/dam/amex/in/benefits/ros

eate chini_menu.pdf

For queries or escalations, clickhere

Lodhi Offer Terms and Conditions

Offer: 25% discount on all orders for take awayand delivery on food, however delivery would
only be complimentary on orders above INR 3500 excluding taxes and within the radius of 5
kms from the hotel. Minimum order value would be INR 2,500 excluding taxes.

Offer valid till 315tDec 2021

Offer applicable for all basicand supplementary American Express cardholders
Cardmembers will need to call at 011-43633333 for placing their orders

Payment will need to be made at the time of delivery through American Express card.
Payment canalso be made through online payment link which will be sent by the hotel before
delivery.

Cardmembers will need to make extra payment against delivery, if any.

The offer can be availed multiple times by the cardmember in the offer validity period.

Card members are required to announce the offer to the restaurant before placing the order.
Discount would be calculated on bill value excluding taxes.

All disputes relating to billing, offer, services etc. shall be resolved at the hotel level only.

The offer cannot be combined with any other offer or discount program (Zomato Gold,

EazyDiner, Dineout etc)
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e Queries relatedto this offer would be entertainedtill 5 days post transaction
e Cardmembers cancontact the hotel for queries pertaining to the order.

e Belowis the contact number and menu for The Lodhi
a. Contact Number —011-43633333
b. Menu-
https://www.americanexpress.com/content/dam/amex/in/benefits/lodhi menu.pdf

e For queries or escalations, click here

e Offer valid until 31stJanuary 2022

Offer Construct:

MUMBAI
Participating Restaurants:

e The Taj Mahal Palace — Golden Dragon, Souk, Shamiana
e Tajlands End — Masala Bay, Ming Yang, Vista

* President, Mumbai — IHCL SeleQtions — Thai Pavillion, The Konkan Cafe, Trattoria
e TajSATS - Anuka

e 25% instant discount on orders above Rs 1,500 (including taxes)
e Timings:12:00 PMto 3:00 PM and 7:00 PM to 11:00 PM
¢ Minimum order value of INR 1500 (excluding taxes)

¢ Download the Qmin app and use promo code AMEX25 under Promotions and Offers section on
payment page to get instant discount

e Cardmember must make payment using their American Express card

Delhi
Participating Restaurants:
e TajMahal, New Delhi — House of Ming, Machan

e TajPalace, New Delhi — Capital Kitchen, Masala Art, Spicy Duck
e Vivanta, Dwarka - Indus Express, Creo

e Ambassador, New Delhi— IHCL SeleQtions — Yellow Brick Road
e TajSATS - Anuka

Bangalore
Participating Restaurants:


https://www.americanexpress.com/content/dam/amex/in/benefits/lodhi_menu.pdf
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Taj West End — Blue Ginger, Masala Klub,
Taj MG Road — Memories of China

Taj Bangalore —Soi & Sake , Tamarind

Taj Yeshwantpur —Paranda , Palette
Vivanta Bengaluru, Whitefield — Terracotta

Vivanta Bengaluru, Residency Road — Karavalli

25% instant discount on orders above Rs 1,500 (including taxes)
Timings:12:00 PMto 3:00 PM and 7:00 PM to 11:00 PM
Minimum order value of INR 1500 (excluding taxes)

Download the Qmin app and use promo code AMEX25 under Promotions and Offers section on
payment page to get instant discount

Cardmember must make payment using their American Express card

Chennai
Participating Restaurants:

Taj Coromandel— Southern Spice, Golden Dragon, Anise
Taj Connemara — Raintree, Verandah
Vivanta Chennai, IT Expressway —Mynt

Taj Fisherman’s Cove Resort & Spa — Bayview, Seagull

Kolkata
Participating Restaurants:

Taj Bengal— Chinoiserie, Sonargaon, Cal27

Vivanta Kolkata, EM Bypass —Mynt

25% instant discount on orders above Rs 1,500 (including taxes)
Timings: 12:00 PM to 3:00 PM and 7:00 PM to 11:00 PM
Minimum order value of INR 1500 (excluding taxes)

Download the Qmin app and use promo code AMEX25 under Promotions and Offers section on
payment page to get instant discount

Cardmember must make payment using their American Express card



Lucknow
Participating Restaurants:

Jaipur

Taj Mahal - Sahib Café, Oudhyana

Participating Restaurants:

Pune

JaiMahal Palace— Marble Arch, Cinnamon, Giardino

Participating Restaurants:

Blue Diamond - IHCL SeleQtions — Whispering Bamboo, Mystic Masala, Latitude

25% instant discount on orders above Rs 1,500 (including taxes)
Timings: 12:00 PM to 3:00 PM and 7:00 PM to 11:00 PM
Minimum order value of INR 1500 (excluding taxes)

Download the Qmin app and use promo code AMEX25 under Promotions and Offers section on
payment page to get instant discount

Cardmember must make payment using their American Express card

Hyderabad
Participating Restaurants:

Taj Falaknuma Palace — Ada, Celeste

Taj Krishna - Encounters, Golden Dragon, Firdaus

25% instant discount on orders above Rs 1,500 (excluding taxes)

Visit https://www.gmin.co.in/for accessing the menu

Timings: 12:00 PM to 3:00 PM and 7:00 PM to 11:00 PM

Minimum order value of INR 1500 (excluding taxes)

Cardmembers can place the order by calling 1800-266-7646

Cardmembers are required to announce the offer during the call while placing their order.

Cardmember must make payment using their American Express card at online payment link
shared by the restaurant

Guwahati
Participating Restaurants:

Vivanta Guwahati— Seven, Umami, Comfort Food

Coimbatore
Participating Restaurants:

Cochin

Vivanta Coimbatore — Latitude, Red Pearl



Participating Restaurants:
e TajMalabarResort & Spa, Cochin — Pepper, Pavilion, Rice Boat

Amritsar
Participating Restaurants:
e TajSwarna— The Chinese Room, Grand Trunk

e 25% instant discount on orders above Rs 1,500 (excluding taxes)

e Visit https://www.gmin.co.in/for accessing the menu

¢ Timings:12:00 PMto 3:00 PM and 7:00 PM to 11:00 PM

e Minimum order value of INR 1500 (excluding taxes)

e Cardmembers canplace the order by calling 1800-266-7646

e Cardmembers are required to announce the offer during the call while placing their order.

e Cardmember must make payment using their American Express card at online payment link
shared by the restaurant

e The offer can be availed multiple times by the cardmember in the offer validity period.
e There is no capping to the maximum discount that can be availed per transaction.

e Discount would be calculated on bill value excluding taxes when the order is placed via the toll free
number. The discount will be calculated on the bill value including taxes when the order is placed on
the Qmin app.

e Offer cannot be clubbed with any other offer or discount program (Zomato Gold, EazyDiner, Dineout
etc)

e This offer is non-transferable and cannot be used in conjunction with any other offer or promotion.

e No request for cashback/discount would be entertained later if the cardmember doesn’t avail the
offer during reservation/payment.

e Incaseof any allergies or dietaryrestrictions, please inform the respective hotel staff.
e Delivery time would be shared at time of placing the order.
¢ Nodelivery fees will be applicable within a 8km radius.

e AmericanExpress and IHCLreserve the right to withdraw the promotion or amend these terms and
conditions without prior notice at any time, for whatever reason, and without any liability for doing
so.

e Queries relatedto the offer will be entertained only till 15 days from transaction date. Cardmember
needs to call for any such queries 1800-266-7646



Radisson Delhi Offer Terms and Conditions

Offer: Get instant 25% off at Radisson Blu Plaza Delhi Airport on Food Delivery.

Food Delivery Offer

NoukrwnNe

o

10.
11.
12.

13.
14.

15.

25% discount on orders on all food delivery orders.
No minimum order value required to avail this offer.
Offer valid from 1 August 2021 till 30 June 2022.
Offer applicable for all basic and supplementary American Express cardholders
Cardmembers willneed to call at +919811191234 for placing their orders.
Payment will need to be made at the time of delivery through American Express Card.
Payment canalso be made through online payment link which will be sent by the hotel before
delivery.
Cardmembers will need to make extra payment against delivery, if any.
The offer can be availed multiple times by the cardmember in the offer validity period.
Card members are required to announce the offer to the restaurant before placing the order.
Discount would be calculated on bill value excluding taxes.
Participating Restaurants:

a. The GreatKabab Factory

b. Neung Roi

c. NYCAIl Day Dining
All disputes relating tobilling, offer, services etc shall be resolved at the hotel level only.
The offer cannot be combined with any other offer or discount program (Zomato Gold,
EazyDiner, Dineout etc)
Cardmembers can contact the respective hotel at +91-9899993490for queries pertaining to the
offers. Queries relatedto this offer would be entertainedtill 5 days post transaction.



