
 

 

 

American Express® Terms and Conditions 

• This offer is open to all American Express Platinum Card members whose accounts are valid and in 
good standing. An American Express Platinum Card member ("Cardmember") for this Offer means a 
person holding a personal Platinum card issued by American Express Banking Corp. in India.  

• This offer is not valid on American Express Cards issued by a third party bearing the name or trademark 
or service mark or logo of American Express ("Network Cards ") issued in India. 

• This offer is not valid on American Express Corporate Cards.  
• This program is being offered by the participating service establishment only and shall be valid for the 

period mentioned in the offer. 
• The offer in this program will be fulfilled at the merchant’s end only.  
• This offer is being made purely on a “best effort” basis. The Cardmembers is not bound in any manner 

to participate in this offer and any such participation is purely voluntary. 
• American Express is neither responsible for availability of services nor guarantees the quality of the 

goods/services and is not liable for any defect or deficiency of goods or services so obtained/availed 
of by the Cardmembers under this offer. Any disputes with regards to the quality of goods/services 
availed shall be taken up with the merchant/service establishment directly. American Express shall 
have no liability whatsoever regarding the same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of use 
or non-use of any goods or services availed by Cardmember under this offer. American Express 
reserves its absolute right to withdraw and/or alter any of the terms and conditions of the offer at 
any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the Terms and 
Conditions of the existing Cardmember agreement with the Card issuer.  

• To receive this offer, purchase should be charged in full to the American Express® Card. No cash 
alternative is available. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 
jurisdiction of the courts in the state of Delhi only. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Make My Trip Terms and Conditions 
 

Offer: Flat 10% cashback on MMT LUXE Selections hotels in India 

• Offer is valid until 20th September 2021 

• Offer can be availed on the properties hosted on: 
https://promos.makemytrip.com/Hotels_product/Luxe/mmtLuxeDT/index.html 

• This offer cannot be clubbed with any other offers applicable during the offer period  

• Offer will be applied on the booking price pre-tax 

• Offer is not applicable if the property is booked using the pay-at-hotel or Book Now pay later option.  

• Offer is applicable once per week 

• Cash back shall be credited by MakeMyTrip within 21 business days from the date of transaction to all open and 

active card members’ account.  

• Cashback will be credited to the account from which the booking has been made  

• The offer is valid for bookings made on MakeMyTrip's Website, mobile site and mobile app (Android & iOS) 

only 

• If the Customer cancels the travel service purchased, MakeMyTrip will process the refund net of card paid 

amount only, post incorporating the cancellation/rescheduling charges. Cashback will be rolled back in case of 

cancellation 

• If there is any rescheduling or cancellation, customer has to bear the fare difference (regardless of whether the 

component is in the base fare or in tax + surcharge) and other rescheduling/cancellation fees  

• The offer is also valid on Supplementary Cards 

• Travel dates are open for Cardmembers to choose from as per their requirement 

• In case of any queries pertaining to this MMT offer, Card members may contact MakeMyTrip Customer Service 

at 1800 102 8747 

• This offer cannot be clubbed with any other offer of MakeMyTrip  

• MakeMyTrip reserves the right, at any time, without prior notice and liability and without assigning any reason 

whatsoever, to add/alter/modify/change or vary all of these terms and conditions or to replace, wholly or in part, 

this offer by another offer, whether similar to this Offer or not, or to extend or withdraw it altogether 

• For any card related claims, the customer shall approach the Bank and MakeMyTrip shall not entertain any such 

claims 

• MakeMyTrip is the sole authority for interpretation of these terms 

• MakeMyTrip shall not be liable for any loss or damage arising due to force majeure event  

• In the event of any misuse or abuse of the offer by the customer or travel agent, MakeMyTrip reserves the right 

to deny the offer or cancel the booking 

• In no event the entire liability of MakeMyTrip under this offer shall exceed the amount of promotional discount 

under this offer 



 

 

• MakeMyTrip shall not be liable to for any indirect, punitive, special, incidental or consequential damages arising 

out of or in connection with the offer 

• Disputes, if any, arising out of or in connection with this offer shall be subject to the exclusive jurisdiction of 

the competent courts in Delhi 

• User Agreement and Privacy Policy at MakeMyTrip website shall apply  

• Customers, who are Travel Agents by occupation, are barred from making bookings for their customers and 

MakeMyTrip reserves the right to deny the offer against such bookings or to cancel such bookings. For such 

cases, MakeMyTrip shall not refund the booking amount  

• Queries related to the offer will be entertained only till 60 days from offer end date. 

• Certain inclusions are applicable on specific room types only. 

• Certain inclusions are subject to availability. 

• Blackout dates may apply. Please check for individual properties as applicable 

 


