American Express® Terms and Conditions

This offer is open to all American Express Platinum Card members whose accounts are valid and in
good standing. An American Express Cardmember ("Cardmember") for the purpose of this offer
means a person holding a card issued by American Express® Banking Corp. in India.

This offer is valid for American Express Corporate Cards issued by American Express Banking Corp. in
India

This offer is not valid for American Express Cards issued by a third party bearing the name or
trademark or service mark or logo of American Express ("Network Cards ") issued in India.

This program is being offered by the participating service establishment only and shall be valid for the
period mentioned in the offer.

All the offers in this program will be fulfilled at the merchants’ end only.

This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any manner
to participate in this offer and any such participation is purely voluntary.

American Express is neither responsible for availability of goods/services nor guarantees the quality
of the goods/services and is not liable for any defect or deficiency of goods or services so
obtained/availed of by the Cardmembers under this offer. Any disputes with regard to the quality of
goods/services availed shall be taken up with the merchant/service establishment directly. American
Express shall have no liability whatsoever with regard to the same.

American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of use
or non-use of any goods or services availed by Cardmember under this offer.

American Express reserves its absolute right to withdraw and/or alter any of the terms and conditions
of the offer at any time without prior notice.

Nothing expressed or implied in the program shall in any way waive or amend any of the terms and
conditions of the existing Cardmember agreement with the Card issuer.

To receive this offer, purchase should be charged in full to the American Express Card. No cash
alternative is available.

Any disputes arising out of and in connection with this program shall be subject to the exclusive
jurisdiction of the courts in Delhi only.



Postcard Hotels Terms and Conditions-

Offer for American Express Platinum cards: Cardmembers will get 25% off upto Rs 10,000 on stays

Validity: From 22 February 2023 till 21 February 2024 (both dates included)

Steps to avail the offer:

o Option 1: Via the website:

Bookings under this offer can only be made from The Postcard Hotel’s website
https://www.postcardresorts.com/

Cardmember needs to apply the following promo codes on the payments page to avail the offer:
Platinum Cardmembers need to apply promo code PLATINUM

o Option 2: Via Reservations
Cardmembers may also choose to call at +91 79995 55222 or email on book@postcardresorts.com to
make a reservation. To avail the discount, Cardmembers are required to call out the offer at the time
of making the reservation.
Once the reservation is done, the Postcard Reservation team will apply the discount on the total bill
at the time of payment.
The Cardmember needs to make the balance payment using the offer specific American Express card.

Terms and Conditions

The Cardmember needs to stay at the property to avail the offer. Cardmember can make a reservation
for his friends and family using the card, but he/she needs to stay at the property as well for the
complete transaction at the checkout.
The offer will be applicable on the amount exclusive of taxes.
Stay needs to be completed within the offer period.
The offer can be availed by a Cardmember only once per calendar month per card for a maximum
of 2.

o Rooms subject to the availability of rooms.
Only one card can be used to avail the offer per reservation. Offer is not applicable if the bill payment
is split over more than 1 card.
There is no minimum purchase required to avail the offer.
There are no blackout dates to avail the offer.
The offer is applicable on all room categories available on the https://www.postcardresorts.com
Offer is applicable on Basic and Supplementary Cardmembers.
The offer cannot be combined with any other offer by either American Express or The Postcard Hotel.
All payments need to be made through American Express Card issued in India by American Express
Banking Corp.

All cancellations are subject to The Postcard Hotels’ standard cancellation and refund policy details of
which can be accessed here: https://www.postcardresorts.com/cancellation-refund
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The offer is valid for all hotels as seen on The Postcard Hotel website- https://www.postcardresorts.com
The Cardmember needs to be Covid vaccinated before entering the premises of the hotel.

In case of any queries the Cardmembers are requested to contact at +91 79995 55222 or email on
book@postcardresorts.com.

Timings to make the call are 9 am to 8 pm (all days)

The query would be answered within 5 working days from the date of raising the query.

The last date to raise queries is the offer expiry date.
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