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American Express Terms and Conditions 

• This offer is open to American Express® Platinum Cardmembers whose accounts are valid and in 
good standing. 
 

• An American Express Platinum Card member ("Card member") for the purpose of this offer means 
a person holding Platinum Card in India, issued in India by American Express® Banking corp 

• These offers are being made purely on a “best effort” basis. Card members are not bound in any 

manner to participate in these offers and any such participation is purely voluntary. 

• American Express Banking Corp. is neither responsible for availability of services nor guarantees 

the quality of the goods/services and is not liable for any defect or deficiency of goods or services 

so obtained/availed of by the Card members under these offers. Any disputes with regard to the 

quality of goods/services availed shall be taken up with the merchant/service establishment 

directly. American Express shall have no liability whatsoever with regard to the same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out 

of use or non-use of any goods or services availed by Card member under these offers. American 

Express reserves its absolute right to withdraw and/or alter any of the terms and conditions of 

the offer at any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms 

and conditions of the existing Card member agreement with the Card issuer. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 

jurisdiction of the courts in the state of Delhi only. 
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Tata CLiQ luxury- Terms & Conditions 

• Offer valid from 1st May 2022 until 31st October 2023 (both days included). 

• Offer – 15% discount on no minimum purchases with the maximum discount for Rs. 10,000 per 

month.  

• Offer valid for basic and supplementary cardmembers 

• Use promocode: PLAT15 

• Cardmembers can avail the offer multiple times during offer period 

• Cardmembers are requested to check offer applicability for the brand before proceeding with 
their purchase. 

• Offer promocodes are applicable over and above prices as listed as per ongoing product 

promotions at https://luxury.tatacliq.com and Tata Cliq Luxury app. 

• The Net Cart Value is the total cart value arrived at after all applicable discounts including 

coupon code but before availing discounts under this Offer. In case CLiQ Cash, is being used to 

make a partial payment, Net Cart Value will be calculated after reducing the amount being paid 

by using CLiQ Cash. 

• To avail the Additional instant discount the total payment of the transaction needs to be made 
using American Express Platinum card.  

• Discount is applicable on the amount exclusive of taxes. 

• Only 1 promo code can be applied in a single order. 

• Offer will be valid exclusive of delivery charges. 

• In case of queries or escalations kindly contact Tata Cliq Luxury Care at 
amexsupport@tatacliq.com. The team will confirm a response to the query/escalation within 2 
business days from the day the query is raised. 

• Offer is not applicable on Tata CLiQ Mall, Palette, Tata Cliq and other brand Gift Cards, Apple, 

Samsung, and other electronic products. For clothing and lifestyle category exclusions are Public 

Clothing Pvt Ltd (Mulmul), House of Anita Dongre (Anita Dongre and Anita Dongre Grassroot), 

Ochre and Black Pvt Ltd, House of Toramally, Globus, Lacoste, Choupette. Lladro from Home 

category. Neutriderm under Beauty. Fine Jewellery brands excluded are Zoya, ForeverMarks. 

Watches brands excluded are Balmain, Rado, Movado, Tissot, MVMT, Calvin Klein, Boss, Cartier, 

PIAGET, IWC Schaffhausen, Jaeger LeCoultre, Roger Dubuis, Panerai. Cardmember is advised to 

check the applicability of the discount before proceeding for Payment 

• This offer is valid for purchases made on the Eligible products during the “Offer Period”. 
Cardholders are required to check the product page of the product(s) if the offer is valid for that 
product. 

• Offer not valid on cash/card on delivery, net banking, Commercial and corporate cards of 
American Express.  

• All individual brands participating in the offer reserve the right, at any time, without prior notice 
and without assigning any reason whatsoever to withdraw their participation at their sole 

https://luxury.tatacliq.com/
mailto:amexsupport@tatacliq.com
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discretion. Cardmembers are requested to check offer applicability for the brand before 
proceeding with their purchase 

• Tata UniStore Limited reserves the right, at any time, without prior notice and without assigning 
any reason whatsoever to add/modify/alter/change and/or withdraw this offer at any time at its 
sole discretion. 

• Tata Unistore Limited reserves the right to cancel an order in case of any fraudulent activity 
including creating duplicate accounts, aliasing, placing multiple orders or violating the terms and 
conditions. Upon cancellation, the order will not be reinstated. 

• Maximum discount that can be availed per order will be as per the offer mentioned above. 

• The discount offered will under no circumstances be settled in cash 

• Any person availing this offer shall be deemed to have accepted all the terms and conditions. 

• Product warranty will be regulated by the Terms and Conditions mentioned on the Warranty 
Card of respective product/manufacturer 

• Keeping in line with government regulations, deliveries may be restricted in select pin codes. 
Please enter your pincode while placing your order to check if Tata Cliq can deliver to your 
location at the given time.  

• Offer is valid till 31st October 2023. The validity date specified next to the promocode upon 
checkout pertains to the eligible discount for the given transaction and may vary from full offer 
validity.  

• Any defects in goods or deficiency in services or any claims, issues, damages or losses arising 
therefrom with respect to the Product/Services shall be the sole responsibility and liability of the 
manufacturer/Seller or the Service Provider. 

• Any query regarding “The offer” will be entertained within the offer duration. No 
correspondence on the same will be entertained after the aforementioned date from any 
person(s). 

• Pictorial representation of product(s) in communication(s) sent to the cardmembers is purely 
representational. None of the Parties under any circumstance(s) will be responsible to the same. 

• Tata UniStore Limited is not charging anything from the cardmember for their participation in 
the offer. 

• It is not mandatory for the American Express cardholders to participate in the offer. 
Participation in the Offer by the card holder is voluntary and free. Participation in the Offer by 
the Cardholder will be construed as acceptance of the Terms & Conditions of the Offer and 
Cardholder is advised not to participate in the Offer if such Terms & Conditions are not 
acceptable. 

• “The Offer” is being made purely on best effort basis. 

• In case of complete cancellation of the order by the cardmember the transaction will not qualify 
for “The Offer”. In case of partial cancellation of the order, the cardmember shall qualify for 
“The Offer” only on the basis of the net amount payable. 

• Offer is valid on – Luxury site (https://luxury.tatacliq.com/), app and mobile site. Offer is not 
valid on Tata CLiQ Marketplace.  
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• In case of any disputes, the decision of Tata UniStore Limited will be final and binding. 

• Product(s) offered are subject to availability by the participating seller(s) on the Tata UniStore 
Limited platform. 

• The Offer is valid only in India. Whosoever participating in the promotional offer/Scheme is 
deemed to be 18 years of age or more and is also of a sound mind. 

• This offer/Scheme shall be subjected to all applicable central/or state laws, rules and regulations 

• The competent Court at Mumbai shall have the exclusive jurisdiction for any matter or 
dispute relating to TUL. 

• This document is an electronic record in terms of Information Technology Act, 2000, and the 
Rules there under as applicable and the amended provisions pertaining to electronic records in 
various statutes as amended by the Information Technology Act, 2000. This electronic record is 
generated by a computer system and does not require any physical or digital signatures. 


