
   

 

 
American Express® Terms and Conditions 

 

• This offer is open to all American Express Corporate Card members whose accounts are valid and in 
good standing. An American Express Cardmember ("Cardmember") for the purpose of this offer 
means a person holding above mentioned card(s) issued by American Express® Banking Corp. in 
India. 

• The offer is also valid on Cards issued by a third party bearing the name or trademark or service 
mark or logo of American Express ("Network Cards ") issued in India. 

• This program is being offered by the participating service establishment only and shall be valid for the 
period mentioned in the offer. 

• The offer in this program will be fulfilled at the merchant’s end only. 
• This offer is being made purely on a “best effort” basis. The Cardmembers are not bound in any 

manner to participate in this offer and any such participation is purely voluntary. 
• American Express is neither responsible for availability of services nor guarantees the quality of the 

goods/services and is not liable for any defect or deficiency of goods or services so obtained/availed 
of by the Cardmembers under this offer. Any disputes with regards to the quality of goods/services 
availed shall be taken up with the merchant/service establishment directly. American Express shall 
have no liability whatsoever regarding the same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of use 
or non-use of any goods or services availed by Cardmember under this offer. American Express 
reserves its absolute right to withdraw and/or alter any of the terms and conditions of the offer at 
any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the Terms and 
Conditions of the existing Cardmember agreement with the Card issuer. 

• To receive this offer, purchase should be charged in full to the American Express® Card. No cash 
alternative is available. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 
jurisdiction of the courts in Delhi only. 

 
 

Oberoi hotels and Resorts 
Terms and Conditions 

 
 
 
Offer: 15% savings on BAR and packages and 50% discount on Spa at Participating properties. 

• The offer is valid on reservations made between 6th April 2024 to 30th April 2024 (Both days 
included) for stay between 6th April 2024 to 30th September 2024 (Black out days apply). 

• The offer would be valid at below mentioned properties only: 
 

S. No Property Name Location 

1  The Oberoi Amarvilas Agra 

2  The Oberoi, Bengaluru Bengaluru  

3  The Oberoi, Gurgaon Gurgaon  

4  The Oberoi Rajvilas Jaipur  



   

 

5  The Oberoi Grand Kolkata  

6  The Oberoi, Mumbai Mumbai  

7  The Oberoi Sukhvilas Spa Resort Chandigarh  

8  The Oberoi, New Delhi New Delhi  

9  The Oberoi Vanyavilas Wildlife Resort Ranthambhore  

10  Wildflower Hall, An Oberoi Resort Shimla  

11  The Oberoi Cecil Shimla  

12  The Oberoi Udaivilas Udaipur  

 

• Stay reservations must be made via landing page to avail the offer. 

• The rate is discounted from the Best Available Room Only Rate, subject to availability.  

• The offer cannot be combined with any other offer. 

• The discount applicable is on the amount exclusive of taxes. 

• Spa can only be availed by resident guest who has booked using the landing page as part 
of this offer.  

• Spa bookings need to be done at the hotel by calling up the front office or the spa or even at the 
time of check-in. 

• There is no maximum capping on the amount of discount that can be availed under during the 
offer period. 

• No minimum amount that needs to be spent to avail the Spa offer.  

• The offer can be availed multiple times during the offer period. 

• This offer is non-transferable and cannot be used in conjunction with any other The Oberoi Hotels 
& Resorts offer or promotion.  

• A maximum of 3 rooms can be booked under one reservation under this offer. Each room 
accommodates 2 adults.  

• Blackout Dates apply for stay period as below –   
 

15th June, 2024 to 17th June, 2024 11th April, 2024 to 14th April, 2024 

23rd August, 2024 to 26th August, 2024 15th August, 2024 to 17th August, 2024 

31st October, 2024 to 3rd November, 2024 10th October, 2024 to 12th October, 2024 

20th December, 2024 to 03rd January, 2025 15th November, 2024 to 17th November, 2024 

 

• Rates are subject to availability, applicable taxes, fees, and other standard service charges.  

• A deposit through AMEX card* needs to be made at the time of reservation for room and taxes. 

• All bills will need to be settled at the time of Check-out by the cardmember through the same 
American Express Corporate Card only. 

• The offer is not applicable on any incidental charges like extra bed/ room service etc. accrued 
during the stay.  

• No request for discount would be entertained after the booking or stay period if the guest doesn’t 
avail the offer during reservation and payment. 

• The card member needs to be present and stay to avail the discounted price.  

• Rates and Taxes are subject to change without prior notice. 

• The offer shall be subject to the booking conditions of the Oberoi Hotels & Resorts.  

https://www.oberoihotels.com/alliances/amex-travel-fest/


   

 

• Standard cancellation policy applies for each hotel. 

• American Express and The Oberoi Hotels & Resorts reserve the right to withdraw the promotion 
or amend these terms and conditions without prior notice at any time, for whatever reason, and 
without any liability for doing so.  

• COVID-19 Update: During this time, services provided by Oberoi hotels and resorts may differ – 
Please reach out to them directly for more information.  

• Please contact The Oberoi Hotels & Resorts 24*7 Contact Centre (1800112030/ 011-69110606) 
for any queries related to the offer. 

• Queries related to the offer will be entertained only till 15 days from transaction date.  
 

 
 


