
   
   

 

 

American Express® Platinum Corporate Card Upgrade Offer Terms & Conditions 

1. The offer is open to select American Express® Corporate Cardmembers whose accounts are valid and in good 
standing and have explicitly received a communication from American Express® in this regard. An American 
Express® Card ("Cardmember") for the purpose of this offer means an American Express Gold Corporate Card 
and American Express Green Corporate Card, issued by American Express® Banking Corp. 

2. Membership to the American Express® Corporate Platinum Card comes with annual fee of ₹40,000/- plus 
applicable taxes.  

3. The offer is valid only for all eligible Green and Gold Corporate Cardmembers who have received a 
communication directly from American Express® containing the offer details and/or have been informed by 
respective relationship managers. 

4. Platinum Corporate Cardmembers onboarded under this upgrade offer will be eligible for Amazon Pay Gift Card 
e-voucher/s (unique promo code) worth INR 10,000/- only on achieving spend milestone of INR 10 Lacs on their 
new Platinum Corporate Card within 90 days of Cardmembership, and on payment of first year membership fees. 
This offer is over and above the ongoing Welcome Gift offer worth up to INR 35,000 which is applicable only in 
the 1st year of Cardmembership on payment of the annual membership fee within 90 days of Cardmembership. 

5. Cardmembers would be eligible for a welcome gift of INR 30,000 Make My Trip OR Amazon OR 35,000 Taj 
voucher(Any one), only in the 1st year of Cardmembership on payment of the annual membership fee within 90 
days of Cardmembership. For detailed terms and conditions click here - 
https://www.americanexpress.com/content/dam/amex/en-in/benefits/corporate-card-platinum/platinum-
corporate-terms-and-condition.pdf  

6. The offer will be applicable for Cardmembers applying between 27 June till 31st December 2025 (both days 
included). 

7. Upgrade to American Express® Platinum Corporate Card would be processed after the Cardmember provides all 
the necessary information required to process this request including providing the necessary KYC 
documents/Income documents, etc if required. American Express® reserves the right to decline any such 
requests for an upgrade in case a Cardmember does not provide the KYC/Income/other documents as asked for 
and, in the manner, as acceptable to American Express®. Additionally, processing of all such upgrades would be 
subject to internal criteria as decided by American Express®.  

8. E-voucher will be sent to the registered email address of the Cardmember, unless otherwise agreed between 
American Express and the Corporate to proceed with fulfilment at a program construct level i.e. to the registered 
email address of the authorized signatory/program administrator, within 120 days from the end of 90 days 
Cardmembership period. 

9. Platinum Corporate cardmember will be eligible for voucher/incentive fulfillment only if, at the time of 
fulfillment, they have active CIF (American Express Corporate Platinum) and a registered email ID available 
in the system. E-Vouchers will be sent to eligible Customer on their registered email address available with 
American Express®️ within 120 days from the end of 90 days Cardmembership period. Please ensure your 
email address is updated with American Express®️. In case your enrolled email address is Gmail ID, the email 
may go to other folders instead of primary inbox. American Express®️ is not responsible for bounced back 
emails due to incorrect or incomplete registered email addresses. 

10. Spends (net of any cashback, reversals, and credits) during offer period will be eligible under the Offer. For 
example, if spend initiated during offer period is INR 10,00,000 and a refund of INR 5,000 is initiated within the 
same period, then the net eligible spend considered will be as INR 9,95,000 for eligibility. Charges for cash 
withdrawals, Card fees, late payment fee debits, forex markup, taxes and any other non-customer-initiated 
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transactions will not be considered part of the offer. Any charge under dispute or investigation will not be 
considered part of the offer.  

11. Cardmember/s interested to avail Platinum upgrade offer should reach out to their Corporate Program 
Administrator /Authorized Signatory and/or the respective American Express relationship manager.  

12. In addition to Platinum Corporate Card upgrade request via Relationship manager, Cardmember can also submit 
request to be contacted via link shared in emailer. Once the details are submitted, representative from American 
Express will get in touch to initiate the process to apply for new American Express® Corporate Platinum Card. 
Post upgrade, the existing Green & Gold American Express® Corporate Card will be cancelled unless 
requested/approved for continuation as per process. Please connect with your respective Relationship Manager 
for any such specific requests. 

13. The American Express® Platinum Card provides benefits worth over ₹200,000* per annum. Complete details can 
be found on https://www.americanexpress.com/en-in/benefits/the-platinumcorporate/benefits-calculator/ (* 
please refer to the value calculator and related assumptions) 

14. To know more about American Express Platinum Corporate Card please click below link -
https://www.americanexpress.com/en-in/business/corporate-card-platinum  

15. The processing of Card applications is subject to requisite criteria as decided by American Express® Banking Corp. 
Nothing expressed or implied in the offer shall in any way waive or amend any of the Terms and Conditions of 
the existing Cardmember agreement with American Express®. By applying for American Express® Platinum 
Corporate Card, the Cardmember has acknowledged and agreed to the Most Important Terms and Conditions 
(MITC), Cardmember Undertaking (CMU), Cardmember Agreement (CMA) and Key Fact Statement (KFS). 
https://www.americanexpress.com/in/legal/most-important-terms-conditions-
agreements.html?inav=en_in_legalfooter_most_important_terms_and_conditions  

16. American Express® reserves the right to reject any such request for an upgrade basis the information provided 
and due to any missing/incorrect/incomplete details. Cardmembers can raise dispute regarding this offer up to 
90 days from the offer end date (i.e. 31st December’ 2025). 

17. American Express® reserves its absolute right to withdraw and/or alter any of the terms and conditions of the 
offer at any time. American Express reserves the right to reject any such request for Card application basis the 
information provided and due to any missing/incorrect/incomplete details/internal criteria. 
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