American Express® Terms and condition

* This offer is open to all American Express Corporate Card members whose accounts are valid and in
good standing. An American Express Cardmember ("Cardmember") for the purpose of this offer means a
person holding a card issued by American Express® Banking Corp. in India.

* These offers are being made purely on a “best effort” basis. Card members are not bound in any manner to
participate in these offers and any such participation is purelyvoluntary

* Toreceivetheseoffers, purchase should be charged in full to the American Express Card. No cash alternative is
available

*  American Express Banking Corp. is neither responsible for availability of services nor guarantees the quality of
the goods/services and is not liable for any defect or deficiency of goods or services so obtained/availed of by
the Card members under these offers. Any disputes with regard to the quality of goods/services availed shall
be taken up with the merchant/service establishment directly. American Express shall have no liability
whatsoever with regardto the same

*  American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of use or non-
use of any goods or services availed by Card member under these offers. American Express reserves its absolute
right to withdraw and/or alter any of the termsand conditions of the offer at any time without priornotice

* Nothingexpressed or implied in the program shall in any way waive or amend any of the terms and conditions
of the existing Card member agreement with the Card issuer

* Anydisputesarising out of and in connection with this program shall be subject to the exclusive jurisdiction of
the courtsin the state of Delhionly.

* Thisofferissubjectto partner Terms and Conditions.

* In the wake of COVID 19, while the merchants/service establishments may be maintainingall safety measures,
we requestyou to ensure safety at your end as well. In no eventshall American Express be held liable forany
fallouts/illness orany concerns arising/occurring due to the cardmember choosingto order/avail services from

the merchant/service establishment.

BLADE: Terms and Conditions

Offer 1. BLADE Pay-Per-Person offer:
e Platinum—15% off on all bookings. Onlyapplicable for helicopters

Offer 2: BLADE Anywhere (charter service) offer:

e  Flat 15% off on charter bookings for Platinum cards with a minimum bill amount of INR 1.5 lacs. This
doesnotincludelanding, handling, or parking/halt charges. This is applicable onlyon the flying
charges— Extrasincluding handling charges, landing charge etc. will not be part of the offer. This is
applicable forall routes.



Offer 2:

Offer 3: BLADE Care (air ambulance service) offer:
e Flat 15% off on all air ambulance booking for Platinum cards.
e Extrasincluding handling charges, landing charge etc. will not be part of the offer

The above offers are before taxes.
The above offers are applicable for supplementarycards as well.

Offers will be valid from 20t June 2022 to 15thJanuary2023 (both days included)
Terms and Conditions

Fly Blade — Pay Per Person Service

Valid on all BLADE operating Pay Per Person sectors within India on intercity and intracity routes
One BLADE ticketis asingle journey ticket per person
CurrentBLADE India routes

- Maharashtra:

=  Mumbai, Pune, Shirdi, Aamby Valleyand Hilton Shillim
- Karnataka:
= Bangalore, Coorg, Kabini & Hampi

Discountis applicable before taxes and any other fees.
This offer can be used multiple times during the offer period
There are no Blackout dates for this offer.
There are no exclusions on Multi City Flights Sectors within BLADE’s current sectors.
This offer cannot be clubbed or exchanged with any other offer or discount extended by FLY BLADE INDIA
as partof any other arrangement.
The offer will be applied on the base price as published on the BLADE India website.
Standard BLADE India policies for cancellation, modification and transfers apply (on the BLADE website) -
https://flyBLADE.in/
Standard Baggage Policy by Fly BLADE INDIA will apply.
Alltickets would be subject to availability at the time of booking and will be governed by the standard
BLADE INDIA Policies
BLADE Indiareserves therightto accept or deny any booking
BLADE Indiareserves theright to modify or discontinue any promotional offer at their discretion.
The pilotin command is the final authority for operations.
In case acardmember directly contacts BLADE, cardmembers will be redirected to American Express.

Fly Blade- By Charter

Charters will be confirmed upon receiving 100% advance payment.

The charter cost will be quoted subject to indicated flying time, overnight stay, waiting charges etc. If
there isany change to these parameters, the quote will be revised accordingly. This quote includes the
initial (basis cardmemberitinerary) Flyinghours, Landing, handling, fuel, flying hours, stop charges, any
layover or overnightstay. The cardmember needs to pay this entire amount on his/her card. However,
later if they change theiritinerary and want to use the charterlonger/ take a differentroute — the Travel
and Lifestyle Services (for Platinum cards) needs to inform Fly BLADE and give a written confirmationthat
the cardmember will settle this amount later their return.

BLADE Indiareserves therightto acceptor deny changein cardmember's itinerary. For extra services
during Fly BLADE reservedservice, extra payment must be made within 12 hours of charter completion.


https://flyblade.in/

The charter quote will consist of a minimum of 2 hours flyingtime. The flying time quoted in the
quotation is approximate and is subject to weatherand other conditions and may vary. The final
settlement of bills shall be done as per actualhours flown over and above estimatedflying time (from and
to the base). Fly BLADE has a full cancellation policy on chartersas well (link shared below). Basically, if
the cancellationis beforehand (from BLADE’s end) due to weather or a technical snag oranything, a full
refundis made.

For cancellation policykindly clickhere

Crew layoverin case of prolongedhalts during the course of asingle day ata particular station becomes
the responsibility of the cardmember booking the charter to make the arrangements for lodging at a five-
star hotel. BLADE will make the accommodation and groundtransfer arrangements and invoice the same
to the cardmember booking the charter.

Flight timings are indicated in NIL wind conditions and billing would be on actual time takenfor the engine
onto engine off, depending on weather, wind, fog visibility conditions. Flight schedules are subject to
change or divert due to weather conditions, flight safety and operational restrictions. This is on case-to-
case basis.

If the flightis delayed and the guestisin agreement thereis no refund, howeverif the flightis being
rescheduledand the guest does not wish to reschedule to anotherday, BLADE will do a full refund.
Extension of watch hour charges will be applicable basis the stop or holding. Travel and Lifestyle Services
(for Platinum cards)/cardmember needs to have this signed off before cardmember makes this change.
Incase acardmember directly contacts BLADE, cardmembers will be redirected to American Express.

Examples-

Scenario 1: If the guest chooses to hold the aircraft longer, basis the aircraft continued availability the
guestis given a confirmation if the same is possible or not

o Ifitispossible,Travel and Lifestyle Services (for Platinum cards) to send a mail with the change in

plan.

o Afterthe flightis completed, thefinal invoiceis sharedfor the additional amount to be paid

within 12 hours of Charter completion.

o Theinvoice cancome with the break-up of what all additions were made to that flight.
Scenario 2:In case thereis achange in flight because guest wanted it to be cutshort, then thereis no
refund. In case thereis atechnicalglitch or weatherdiversionor returnto base then the guest pays for
the amount of flying done, diversion and return to base cost, the balanceis refunded. This can only be
determined on the situation BLADE is faced with at thattime.

Refund is made throughthe same channel as the payment was made. Refund process:

- Thishas to be done on case-to-case basis.

- In case of full refund, itis done within 7-15 working days

- In case of partial refund, the flying hours and extras are calculated, shared with guestand upon

approval the balance is refunded within 7-15 working days

Confirmation of chartershould be given with full payment atleast 18 hours before scheduled departure
time for necessary ground handling arrangements to be made.

The quotation given is subject to availability of the crew and the aircraftand is subject to change based on
availability at the time of confirmation.

In case of foreign passengers, BLADE will require names, nationality, passport number, date of issue and
expiry of the passportand valid visa of the passengers travelling.

Fly BLADE India will not be held liable if due to technical snag, the flight stands cancelled.

Total pieces of baggage areto be confirmed one day prior to departure.

Fly BLADE India are not permitted to carry any Dangerousgoods.

Pilot Flight duty time limitation to be adheredto DGCA Regulations.


https://flyblade.in/p/cancellations

Terms & Conditions for Medical Evacuation:

Only By the per spersonService and Charter have policies. For ambulance as the serviceisverycase-to-
case basis, there are no policies. The terms and conditions for medical evac are shared at the time of
booking confirmations.

In case acardmember directly contacts BLADE, cardmembers will be redirected to American Express.

Fulfillment Process or Booking Process:

e  Platinum cardmembers will need to contact Platinum Travel and Lifestyle Services with
travel details.

e FinalVoucher (Ticket) will be senton cardmember’s registered email id.

e Guestwill geta booking confirmationvia email 24 hours prior to departure with flight
details.

CardmemberJourney Post Booking the Pay-Per-person Service:

Once booking is confirmed, the guest to reach outto book the car(if require d). This can be discussed at
the time of making the booking. All the points on pick up location, time of pickup etc. is discussed over
the call and advised basis the location, sector being travelled etc. Car details with driver, driver's phone
number is also shared with the Relationship Manager/Travel and Lifestyle Services/cardmembers for
smooth coordination.
Guestreceives avoucherassoon as the bookingis made. This is a confirmation of booking of the flight.
Guestreceives confirmation voucher a day prior to flight with all the details.
There are 2 mails with information (vouchers) that goes out from BLADE, once as soon as the booking is
made and the next 24 hours prior to departure, whichis also called the confirmation voucher. That
voucher contains sectorinformation, aircraft details, exact time, T&Cs etc.
American Express RM’s and Travel and lifestyle services will share cardmember details with BLADE india.
Guestreceives acallan hour prior to flight checking if they need any assistance with location etc. BLADE
flier experience team calls them, this is standard practice, this is to ensure the following

- If the guestiscoming on their own, theyshouldhave no difficulty locating the lounge, making

sure they are arriving on time, addressing any questions they might have etc.

BLADE Flier Experience teamis present atthe lounge, they are the oneswho make the call and would
greetand meetthe guestas well
Guestarrives atthe BLADE lounge 20-30mins prior to departure —is checked in, takenthrough safety
briefing, served snacks and beverages (which is on house) before departure.
The team already takes the necessary documents before the flight like a governmentidentification proof,
vaccination certificate basis the state rules and DGCArules implemented at that time.
These documents are pre submitted with the operations/Flier experience team
A soft copy of the voucher is enough
The driver details are taken down by lounge team so that the arrival team can be informed and can help
with ensuring timely arrival.
Guestis assisted to the aircraftand bid goodbye
Guests arrives to the arrival destination, has the option to straight head for the car or use lounge facilities
as they require.
The lounge has acomfortable seating space where F&B is served on the house. Check in processis
completedand safety guidelines briefed. All BLADE lounges have a washroom space attached which the
flier experience team requests guest to use before travel as thereis no such facility on a helicopter



The lounge person/ Flier experience team member reaches out to guest.
In case acardmember directly contacts BLADE, cardmembers will be redirected too American Express.

CardmemberJourney Post Booking the Charter:

A relationship manageris assigned from BLADE’s end uponclosing a charter

The BLADE relationshipmanager calls the guest, introduces themselves and takes them through the guest
journey thatis to follow for this charter

Depending on the type of charteritis, food preferences etc. are taken

The BLADE RM handholds the guest from the start to the end of theirjourney for this booking, ensuring
car entry points, internal cararrangements, boarding pass arrangements etc. Thereis no boarding pass
that is give for a charter beforehand. Basically, if the charter is taking off from a BLADE lounge, the guest
is given aslapband checkin, ifitis froman airport, they get the airport boarding pass and if itis from any
other location then there might be no boarding pass needed. As a flight confirmation. Firsta Payment
Invoice is raised from BLADE, against which paymentis done and once the paymentis received a tax
invoice isshared. If the flightis taking off from an airport, then boarding passes are needed. This is again
all dependenton the type of charter— fixedwing, turbo, helicopter etc.

BLADERM also triesto be presentin personwherever possible to assist the guest. For all destination
where there is BLADE present, a BLADE rep (assigned BLADE RM) will be present. There are different
locations (airport/aerodrome/BLADE lounge /other lounge) where the charter can take off fromor land.
These locations could be outside of locations BLADE is present at, most of these locationcharters are
remotely managed. The BLADE RM assigned to a charter guest assists the guestfromstartto end. Meet
and greetisafunction of locationbe itdeparture or arrival.

Medical Evacuation or Ambulance Booking:

Guestto arrange for a 3-way call between Relationship Manager/Traveland Lifestyle Services, patient’s
family member and treating doctor to get details on the requirement and patient’s condition to advise
accordingly.

It is important to know the condition of the patient (covid/non-covid) and doctor’s consent on it being
safe to travel.

There are other requirements that also need to be highlighted, which is why this call is essential
CardmemberJourney Post Booking the Ambulance:

Cases to case and subjective

This kind of service follows a tight process, sometimes ambulance has to be brought till inside of the
airportand the same at destination of arrival. All medivacs are takenover by the senior managementand
are closely managed till the same is completed. Medevacs at BLADE are treated with utmost care.

Links for BLADE India policies :

AIlFAQs: https://flyBLADE.in/p/help

Weather and Delay Policies: https://flyBLADE.in/p/weather

Flight Cancellation and Change Policies: https://flyBLADE.in/p/cancellations

Only pay per person Service and Charter have policies. For ambulance as the serviceis very case-to-case
basis, there are no policies. The T&Cs for medical evacare shared at the time of booking confirmations, if
any



https://flyblade.in/p/help
https://flyblade.in/p/weather
https://flyblade.in/p/cancellations

e For offer related queries cardmembers can contact Travel and lifestyle team for Platinum cards
e Cardmembers canraise queries regarding this offer by 15t January 2023
Escalation Matrix:

- Blade Pointof contacts (Level 1,2 & 3) are meant for Amexinternalusage and not CMs
- CMsaretoreachoutto TLS POC mentioned below

Contact Time from receipt | Contact Number + Email Committed TAT for
Level of customer partner torespondto
request Cardmember/ Amex
Level 1 Immediate to 24 Erika: 9324457697, 24 hours
hours erika@flyBLADE.in
Level2 24-48 hours Disha: 9311078948 24 hours

disha@flyBLADE.in

Level 3 >48 hours Payal: 98860 99678 48 hours

payal@flyBLADE.in

Platinum 18004190150
TLS



mailto:erika@flyblade.in
mailto:disha@flyblade.in
mailto:payal@flyblade.in

