
 

 
 

American Express® Terms and Conditions 

 

• This offer is open to all American Express Card members whose accounts are valid and in good 
standing. An American Express Cardmember ("Cardmember") for the purpose of this offer 
means a person holding a card issued by American Express® Banking Corp. in India. 

• This offer is valid for American Express Corporate Cards issued by American Express Banking 
Corp. in India 

• This offer is valid for American Express Cards issued by a third party bearing the name or 
trademark or service mark or logo of American Express ("Network Cards ") issued in India.  

• This program is being offered by the participating service establishment only and shall be valid 
for the period mentioned in the offer. 

• All the offers in this program will be fulfilled at the merchants’ end only. 
• This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any 

manner to participate in this offer and any such participation is purely voluntary.  
• American Express is neither responsible for availability of goods/services nor guarantees the 

quality of the goods/services and is not liable for any defect or deficiency of goods or services so 
obtained/availed of by the Cardmembers under this offer. Any disputes with regard to the 
quality of goods/services availed shall be taken up with the merchant/service establishment 
directly. American Express shall have no liability whatsoever with regard to the same.  

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise out 
of use or non-use of any goods or services availed by Cardmember under this offer.  

• American Express reserves its absolute right to withdraw and/or alter any of the terms and 
conditions of the offer at any time without prior notice. 

• Nothing expressed or implied in the program shall in any way waive or amend any of the terms 
and conditions of the existing Cardmember agreement with the Card issuer.  

• To receive this offer, purchase should be charged in full to the American Express Card. No cash 
alternative is available. 

• Any disputes arising out of and in connection with this program shall be subject to the exclusive 
jurisdiction of the courts in the state of Delhi only. 

Pride Hotels Terms and Conditions: 
Offer: Get flat 15% off on rooms and foods and soft beverages at www.pridehotel.com.  

• The offer is valid on bookings and stays from 17 March 2022 to 31 March 2023 (inclusive both 
days). 

• The discount on room stays is applicable on Best Available Rates only. 
• Cancelation charges will be applicable as per the hotel policy 
• Offer is subject to availability at the time of booking. 
• There is no cap on maximum discount.  
• The discount will be calculated on the amount exclusive of taxes.  
• The stay should be completed within the offer period to avail the offer. 
• To avail the offer, cardmembers are required to use promo code: AMEX15 

http://www.pridehotel.com/


 

• Cardmember can avail the offer multiple times. 
• There are no blackout dates under the offer. 
• Prior reservation is required to avail the offer. 
• Offer on Food and beverage can be availed only by cardmembers who are staying at the 

participating property. 
• Payment for the booking will be required as per Hotel payment policy.  
• Offer is applicable on Premium rooms and above category.  
• All the govt. taxes & GST are applicable. Any changes in the government taxes shall be levied  
• The offer cannot be clubbed with any other ongoing offers. 
• To avail the offer the Cardmembers are required to stay in the participating properties.   
• The offer is not applicable on all rooms & categories. 
• The offer is valid only at participating Pride hotels that are currently operational.  
• List of participating hotels is captured at the afore mentioned link.  
• In case of any query related to the offer, Cardmember can contact Ms. Arsee Parween 

on 18002091400 or write email to centralreservations@pridehotel.com. 
• The query will be addressed withing 2 working days from the date the query is raised.  
• Queries pertaining to discount will not be entertained 15 days after transaction date. 
• Steps to avail the offer: 

1. Visit www.pridehotel.com 
2. Click on “Book Now” 
3. Choose your stay dates 

  

• List of participating properties.  

1. Pride Plaza Hotel, Aerocity New Delhi 
2. Pride Plaza Hotel Kolkata 
3. Pride Plaza Hotel Ahmedabad 
4. Pride Hotel Pune 
5. Pride Hotel Nagpur 
6. Pride Hotel Bangalore 
7. Pride Hotel Chennai 
8. Pride Hotel Udaipur 
9. Pride Hotel & Convention Center Indore 
10. Pride Amber Vilas Jaipur 
11. Pride Kadamb Kunj Resort Bharatpur 
12. Pride Chira Meadows Eco Resort & Wellness Spa Dapoli 
13. Pride Terrace Valley Resort Gangtok 
14. Pride Sun Village Resort & Spa Goa 
15. Pride Ananya Resort Puri 
16. Pride Resort & Convention Center Rajkot 
17. Pride Ashiyana Resort Mussoorie 
18. Pride Biznotel Manjusar 

  
  

http://www.pridehotel.com/

