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    Eligible Lounges for American Express ® Platinum Reserve 
SM Credit Card    

      

State City   Lounge Name   
Domestic / 

International   
Terminal   

Arrival /   
Departure 

Complimentary 
Access   

Karnataka 

Bengaluru `080 Domestic Terminal 1 Departure Available 

Bengaluru `080 Domestic Terminal 2 Departure Available 

Bengaluru TFS Intl BLR 
International  

(Now Domestic) 
Terminal 1 Departure Available 

Bangalore 
080 International 

Departure 
Lounge  

International Terminal 2 Departure Available 
 

 

Tamil Nadu 

Chennai 
Travel Club 

Lounge 
Domestic Terminal 1 Departure Available  

Chennai 
Travel Club 

Lounge 
International Terminal 2 Departure Available  

Chennai 
Travel Club 

Lounge 
Domestic T4 Terminal 4 Departure Available  

Kerala 

Cochin Earth Lounge Domestic Terminal 1 Departure Available  

Cochin Earth Lounge International Terminal 3 Departure Available  

Kannur Pearl Lounge Domestic T1 Terminal 1 Departure Available  

Goa Goa (MOPA) Encalm Lounge Domestic Terminal 1 Departure Available  

Telangana 
Hyderabad Encalm Lounge Domestic Terminal 1 Departure Available  

Hyderabad Encalm Lounge International Terminal 1 Departure Available  

West Bengal 
Kolkata 

Travel Club 
Lounge 

Domestic Terminal 2 Departure Available  

Kolkata 
Travel Club 

Lounge 
International Terminal 2 Departure Available  

Delhi 

New Delhi Encalm Lounge Domestic T3 Terminal 3 Departure Available  

New Delhi Encalm Lounge Domestic T2 Terminal 2 Departure Available  

New Delhi Encalm Lounge Domestic T1D Terminal 1D Departure Available  

New Delhi Encalm Lounge International T3 Terminal 3 Departure Available  

Chandigarh 

Chandigarh Primus Lounge Domestic T1 Terminal 1 Departure Available 

 

 

Chandigarh Primus Lounge International T1 Terminal 1 Departure Available 

 

 

Gujarat 
Ahmedabad The Lounge Domestic Terminal 1 Departure Available  

Ahmedabad Adani Lounge International Terminal 2 Departure Available  

Maharashtra 

Mumbai Travel Club Domestic Terminal 2 Departure Available  

Mumbai Travel Club Domestic T1-C Departure Available  

Mumbai Oasis Domestic T1-B Departure Available  

Mumbai East Wing International Terminal 2 Departure Available  
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Lounge Terms and Conditions           
           

     

• The benefit is available to the Primary/Basic Cardmember of American Express Platinum ReserveSM Credit Card. An Americans Express 

Platinum Reserve Credit Cardmember for the purpose of this offer means a person holding an American Express Platinum Reserve Credit Card 

issued in India by American Express Banking Corp.           

• This offer is open to American Express Platinum Reserve Cardmembers subject to payment of annual/renewal fee and whose accounts are valid 

and in good standing.           

• The benefits under this programme are being made by American Express/Partners of American Express on a best effort basis and are subject   

to availability and Cardmembers must exercise due diligence in understanding specific terms that may be applicable to such benefits.           

• Programme is open only for Cardmembers carrying a same day ticket for airline travel that allows clearance through security for flight 

departure and access to the Lounge.           

• The access to lounges will be available on a first come first serve basis and subject to availability of space. Charges need to be paid via American 

Express Card.           

• You can access the lounges by simply swiping your American Express Platinum Reserve Credit Card           

• Applicable charges will be levied for any additional guest at an applicable walk -in rate which is at the discretion and policy of the respective 

lounge.           

• Respective lounges reserve the right to admission to the lounges and its premises and their respective rules shall be applicable to Card 

Members/guests.            

• Child Policy varies from lounge to lounge; it is at complete discretion of the lounge. Generally, above 2 years of age will be charged.           

• Complimentary access at the lounge would be given upon successful authorization of Rs. 2.00 on the Amex p o int of sale (POS) terminals 

placed at the lounges.           

• The complimentary lounge access benefit is limited to 3 visits every calendar quarter.           

• Post the 3rd complimentary visit in the quarter, the applicable discounted rate defined by lounges will be charged on the American Express     

Card.           

• The lounge visits cannot be carried forward to the next calendar quarter.           

• Lounges can modify their lounge services, operational hours, rates without any prior intimation.           

• American Express is neither responsible nor guarantees the quality of the goods/services and nor is it liable for any defect or deficiency of 

goods or services so obtained/availed by Cardmember at the establishment.           

• Any dispute with regard to the services availed at the lounge shall be directly taken up with the Lounge authorities and American Express 

Banking Corp. shall have no liability whatsoever in this regard.           

• American Express shall not be liable whatsoever for any loss/damage/claim that may arise out of use or nonuse of any goods or services availed 

by the American Express Cardmember under this offer.           

• The benefits can be used only in conjunction with the American Express Credit Card and cannot be combined with any other promotion or    

offer.           

• Any participation/availment of the benefits by American Express Credit Cardmember shall be purely voluntary.           

• Nothing expressed or implied in the programme shall in any way waive or amend any of the Terms and Conditions of the existing     
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Cardmember Agreement, Most Important Terms and Conditions and Membership Rewards Terms and Conditions with the Card issuer.           

• These Terms and Conditions are to be read in conjunction with the Cardmember Terms and Conditions governing the usage of the American 

Express Credit Card and may be deemed as the Terms and Conditions governing the American Express Credit Cardmembership. American 

Express Credit Card is only the mode of payment for the below services.           

• Effective September 1, 2023, access to domestic “The Centurion® American Express Lounges” in Delhi and Mumbai on American Express 

Platinum Reserve Credit Card is being discontinued.       

     


