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OVERVIEW AND PURPOSE

The purpose of this policy is to ensure that process of settlement of claims for deceased cardholder’s
account in American Express Banking Corp., India (the “Bank™) is addressed through a set of
predetermined and structured procedures to ensure comprehensive treatment and transparency.

SCOPE

This policy is applicable to any credit balances and /or membership reward points in the credit card
accounts of the deceased American Express cardmember.

POLICY GUIDELINES

Provided below are the guidelines formulated in line with abovementioned RBI circular for AEBC India
branch to comply with when handling claims in respect of deceased cardholder’s accounts.

3.1 Documentation to be obtained :

A. A combination of the following documents will be required depending upon the value of the claim to
be settled and mode of operation of the account/card:
a) Request letter/ claim form from the claimant (draft claim form is available on AEBC India website
b) Self attested copy of death certificate (death Certificate issued by the relevant Municipal/ Government
authorities
c) Self attested copies of the identification document/ Officially Valid Document of all the claimant(s),
and PAN of claimant(s)
d) Deed of Indemnity
e) Self attested copy of Succession certificate or self attested copy of Legal heir Certificate, as the case may
be, or self attested copy of probated will
f) Cancelled cheque pertaining to claimants’ bank account

In case of a will or succession certificate which outlines the distribution of the deceased’s assets (i.e.
Credit Balance and /or membership reward points) to multiple legal heirs/ persons it should be distributed
as per the same. However, if all legal heirs require settlement of claim only in favor of specific legal
heir(s), the claim may be settled in favor of such legal heir(s) based on the relinquishment deed duly
executed by such relinquishing legal heirs.

In case of Legal heir certificate, where multiple legal heir(s) are identified/ listed, settlement of claim
should be done in equally amongst all such legal heir(s). However, if legal heirs require settlement of
claim only in favor of specific legal heir(s), the claim may be settled in favor of such legal heir(s) based
on the relinquishment deed duly executed by such relinquishing legal heirs.
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B. Threshold limit: In the event settlement amount in deceased’s card account (i.e. net of credit balance
and membership reward points post adjustment of any outstanding balance) is less than Rs. INR 1 Lakh,
such amount may be settled basis production of following documents by claimant(s): a) claim form,
b) self attested copy of death certificate
c) self attested identity document and PAN of claimant(s)
d) copy of cancelled cheque of such claimant’s bank account
e) deed of indemnity
f) notarized affidavit on Rs. 10 stamp paper by claimant(s) declaring claimant (s) as eligible legal
heir(s) for distribution of settlement amount in their favor (in case legal heir certificate or
succession certificate is available, notarized affidavit is not required).

3.2 Settlement of Claim in Case of Missing Persons

Bank may receive requests for settlements of claims in respect of persons reported missing from their
legal heirs.

The settlement of claims in respect of missing persons would be governed by the provisions of Section
107 / 108 of the Indian Evidence Act, 1872. As per the provisions of section 108 of the Indian Evidence
Act, presumption of death can be made only after a lapse of seven years from the date of a person being
reported missing, i.e., the date when the First Information Report (FIR) / non-traceable report was lodged.
After the lapse of seven years, nominee / legal heirs have to raise an express presumption of death of
missing person under Section 107/108 of the Indian Evidence Act before a competent court. If the court
presumes that he/she is dead, then the claim in respect of a missing person can be settled on the basis of
the same. In such case, in addition to court’s order, claimant will be required to submit similar documents
as mentioned under clause 4.1 A (a), (c), (d), (e) and (f) above.

In case where the value of claim is less than INR 1 Lakh, the claimant will be required to submit the FIR
and the non-traceable report issued by the police authorities (post 7 years from FIR date), along with
similar documents as mentioned under clause 4.1 B (a), (c), (d), (e) and (f) above.

3.3 Time Limit for Settlement of Claims

Claims would be settled in respect of deceased Cardmember’s account and payments would be released
to claimant(s) / Legal Heir(s) within a period not exceeding 15 days from the date of receipt of the claim,
subject to submission of all necessary documentation by the claimant(s)/Legal Heirs to the bank’s
satisfaction as outlined in this policy.
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