
cSadks }kjk dkMZ ds lapkyu ds lUnHkZ esa] Hkkjrh; fjtoZ cSad }kjk tkjh fd;s x, eq[; ifji= ds vuqikyu esa vesfjdu ,Dlçsl® 
cSafdax dkjiksjs'ku us ,We vkbZ Vh lh dks 12 tuojh 2024 rd v|ru dj ifjpkfyr fd;k gSA dkMZlnL; / dkMZ/kkjd dk vFkZ 
fdlh Hkh ,sls O;fä ls gS tks dh ;gka ifjHkkf"kr fdlh Hkh vesfjdu ,Dlçsl® çHkkj dkMZ dk /kkjd gksA ;fn dksbZ fu;e vkSj 'krsaZ 
dsoy ,d fo'ks"k vesfjdu ,Dlçsl® çHkkj dkMZ ds fy, ykxw gSa] rks fof'k"V lanHkZ fn;k tkrk gSA bl ,We vkbZ Vh lh dks vkosnu 
i=] dkMZlnL; le>kSrk] dkMZlnL; ij ykxw fu;e vkSj 'krksaZ ds lkFk i<+k tkuk gS ;k fdlh Hkh vU; le>kSrs] ftl ij dkMZlnL; 
}kjk gLrk{kj fd, gks vkSj VSi +  ;k dkMZ mRiknksa ij miyC/k iw.kZ vkSj O;kid Kku vkSj tkudkjh ds fy, Lohdkj fd;k x;k gks] 
vkSj ,sls dkMZ mRiknksa ij ykxw lHkh lac) 'kqYdksa VSi + 'kqYd] lsokvksa] ykHkksa vkSj fo'ks"kkf/kdkjksa ds ckjs esa tkudkjh miyC/k gSA 

—i;k lcls v|ru fu;e vkSj 'krksaZ ds fy, vesfjdu ,Dlçsl® çHkkj osclkbV  ij ns[ksaA(www.americanexpress.com/in/)

Hkfo"; esa u, dkMZlnL; ij yxk, tk ldrs gSaA

fd;k x;k çR;sd iwjd dkMZ vkSj ewy dkMZ ds mi;ksx ds fy, okf"kZd lnL;rk 'kqYd ns; gS A lnL;rk o"kZ dh 'kq#vkr esa gj lky 

okf"kZd 'kqYd yxk;k tkrk gSA vesfjdh ,Dlçsl® cSafdax dkiksZjs'ku ¼ßvesfjdu ,DlçslÞ½ vius foosdkf/kdkj ij okf"kZd 'kqYd esa 
dVkSrh ;k NwV ns ldrk gSA

* ewy ØsfMV dkMZ ds lkFk vesfjdu ,Dlçsl® IysfVue dkMZ ds fy, 4 iwjd dkMZ] vesfjdu ,Dlçsl® Lo.kZ dkMZ ds fy, 2 iwjd 
dkMZ] fu%'kqYd ykxw gksaxsA blds ckn ekud iwjd dkMZ dk 'kqYd ykxw gksxkA vesfjdu ,Dlçsl® xzhu dkMZ ds fy, iwjd dkMZ ugha 
fn;k tk;sxkA

:i es ykxw gksrk gS] tks fcfyax fooj.k ij fn[kkbZ nsus okys 'kqYd ds lkFk fcy dj fn;k tkrk gS vkSj ykxw th,lVh ;k fdlh vU; 
dj ds vuqlkj yxk;k tkrk gSA 

Hkkjrh; :i;s

Hkkjrh; :i;s

Hkkjrh; :i;s

vesfjdu ,Dlçsl® 
IysfVue dkMZ

vesfjdu ,Dlçsl® 
Lo.kZ dkMZ

vesfjdu ,Dlçsl®

gjk dkMZ

çFke o"kZ dh Qhl% Hkkjrh; :i;s 60,000

çFke o"kZ dh Qhl% Hkkjrh; :i;s

çFke o"kZ dh Qhl% Hkkjrh; :i;s



de ls de Hkkjrh; #i;s 250 ds v/khu udn vfxze jkf'k dk 3-5% dk ysunsu 'kqYd yxk;k tkrk gS] gj ckj tc ,d dkMZlnL; 
vius dkMZ ij udnh fudkyrk gSA 

ykxw 'kqYd] C;kt vkSj vU; lsok 'kqYd ij çpfyr nj ds vuqlkj th,lVh ;k dksbZ vU; dj tSlk ykxw gks vkSj dksbZ 
vU; ykxw midj yxk;k tk,xkA 

Hkkjrh; #i;s 250 çfr okilh dk lk/ku

Hkkjrh; :i;s 100 çfr iqu% çkfIr 

ysu nsu ds ewY; dk 1-8% U;wure Hkkjrh; :i;s 10 +dj ;fn varjktky
¼vkbZ vkj lh Vh lh ½ ij cqdfr fd;k x;k gksA
ykxw Hkqxrku xsVos “kqYd + th,lVh

fcyMsLd LFkk;h funsaZ”kksa ds ek/;e ls ;k vesfjdu ,Dlçsl® bZ-is ds 
ek/;e ls lHkh fctyh, ikuh vkSj xSl ds Hkqxrku ij lqfo/kk “kqYd 
yxk;k tk,xkA
Hkkjrh; :i;s 1- 15,000% Hkkjrh; :i;s 50 çfr ysu nsu
Hkkjrh; :i;s 15,001- Hkkjrh; :i;s 1,00,000 Hkkjrh; :i;s 100 çfr 
ysu nsu Hkkjrh; :i;s 1,00,001 ;k mlls vf/kd% 1.95% çfr ysunsu

çfrfyfi fooj.k “kqYd

psd / bZlh,l / ,u,lh,p
okilh  “kqYd

çHkkj dk vfHkys[k çHkkj dk lkjka”k
iquçkfIr “kqYd 

jsyos fVdV dh [kjhn ij vf/kHkkj

fctyh] xSl vkSj ikuh ds fcy Hkqxrku
ij lqfo/kk “kqYd*

3 eghus ls vf/kd iqjkus fooj.k ds fy, Hkkjrh; #i;s 100 çfr fooj.k

,pihlh,y ysu-nsu ds fy, :-5]000 ls de ys ysu-nsu ij 0%

-5000 #i;s ls vf/kd ds ysunsu ij 1% “kqYd -lokZtfud {ks= ds rsy 
foi.ku daifu;k¡ ch ih lh ,y vkSj vkbZ vks lh ,y }kjk lapkfyr bZa/ku 
LVs”kuksa ij “kqYd lqfo/kk ds :i esa 1% ysunsu ewY; dk U;wure Hkkjrh; #i;s 
10+ ykxw dj gksxkA 
-vU; lHkh rsy fcØh daifu;ksa ¼,p ih lh ,y ,ch ih lh ,y vkSj vkbZ vks lh 
,y dks NksM+dj½ }kjk lapkfyr bZa/ku LVs”kuksa ij U;wure Hkkjrh; #i;s 10 ds 
v/khu ysunsu ewY; dk 2-5% ykxw djksa dh jkf”k lqfo/kk “kqYd ds :i olwyh 
tk,xhA

bZa/ku [kjhn ij lqfo/kk “kqYd 

fons”kh eqæk esa ysunsu eqæk :ikarj.k ?kVd ewY;kadu 3-50%



dkMZ ds uohuhdj.k] dkMZ cnyus ;k fdlh vU; dkj.k ls gj ckj dkMZ uacj ;k dkMZ lk[k ¼tSls lekfIr frfFk / lhohoh vkfn½ esa 
dksbZ ifjorZu gksrk gS% rks dkMZ/kkjdksa dks fQj ls iathdj.k djuk gksxk vkSj O;kikjh dh lkbV ij u, LFkk;h funsZ'k lsV djus gksaxs 
varjkZ"Vªh; vkorhZ ysunsu 1 vDVwcj&21 ls çHkkoh ugha gksaxsA 
lsokvksa esa O;o/kku ls cpus ds fy, dkMZlnL; ls ;g vis{kk dh tkrh gS fd os varjjk"Vªh; O;kikfj;ksa dks lh/ks Hkqxrku djsaA ,lvkbZ 
iathdj.k ds le; dkMZ ds fooj.k dks lR;kfir djus ds fy, vkids dkMZ ls INR 1 ;k 2 dh Vksdu jkf'k MsfcV dh tk,xhA ;g 
dkMZlnL; dks fcy ugha fd;k tk,xkA
 
ftu vadksa dks fo'ks"k fcfyax pØ / ekfld fooj.k esa ns; frfFk rd Hkqxrku iw.kZ :i ls çkIr ugha gksrk gS mu vadksa dks tCr fd;k 
tk,xkA 

gekjs ekfld fooj.k çkIr gksus ds rqjar ckn c;ku ij fu;r rkjh[k rd lHkh 'kqYd ns; gksrs gSaA ekfld fooj.k u gksus dh 
fLFkfr esa] vesfjdu ,Dlçsl® }kjk vuqjks/k fd, tkus ij vfHkys[k ds çHkkj ¼vkjvkslh½ dh dkMZlnL; dh çfrfyfi ds 
vk/kkj ij çHkkj ds 18 fnuksa ds Hkhrj ;k blls igys 'kqYd dk iwjk Hkqxrku djuk vko';d gSA lkadsfrd mnkgj.k: ;fn 
13 tuojh] 2014 dks ekfld fcy fooj.k ds vuqlkj ns; frfFk rd ns; dqy jkf'k Hkkjrh; #i;s 12]000 gSA bl fLFkfr esa 
dkMZlnL; dks Hkqxrku frfFk rd ;k mlls igys ;k çHkkj yxkus ds 18 fnu ckn Hkkjrh; #i;s 12]000 dh iwjh jkf'k dk 
Hkqxrku dj nsA

çHkkj dkMZ ij] dkMZlnL; dks foÙk çHkkj dk Hkqxrku djds vfrns; 'ks"k jkf'k dks la'kksf/kr djus dh vuqefr ugha gSA 
blfy, dksbZ foÙk çHkkj ykxw ugha gksxkA 

vof/k rd fu%'kqYd ØsfMV dk vkuan ys ldrs gSaA 
mnkgj.k % VªkatsD'ku dh frfFk% 2 twu] fcfyax lkbfdy dh frfFk% gj eghus dh igyh rkjh[k] Hkqxrku dh fu;r frfFk% 18 
tqykbZ] C;kt eqä vof/k ¾ 2 twu 18 tqykbZ ¾ 47 fnu 
—i;k /;ku j[ksa fd ;fn vesfjdu ,Dlçsl® dks Hkqxrku dh fu;r frfFk rd eaFkyh LVsVesaV ds 'kqYd dk iwjk Hkqxrku ugha 
çkIr gksrk gS rks gtkZuk 'kqYd ykxw gksxkA gtkZuk 'kqYd ds fooj.k vkSj mnkgj.k ^Qht ,.M pktsZt lsD'ku d*                  

 

dkMZ ds fy, dksbZ vfrns; C;kt 'kqYd ykxw ugha gSaA 

;fn vesfjdu ,Dlçsl® dks fu;r frfFk rd ns; jkf'k ¼eaFkyh LVsVesaV esa vafdr½ dk iwjk Hkqxrku çkIr ugha gksrk gS rks 
gtkZuk 'kqYd ykxw gksxkA gtkZuk 'kqYd cdk;k jkf'k ij 5% dh nj ls ykxw gksrk gS ¼U;wure ekfld gtkZuk 'kqYd #-300½ 
tks fd vxys ekfld fcy ds fooj.k esa ykxw jgsxk tc rd iwjk Hkqxrku ugha gksrkA                                    
dSydqys'ku bl çdkj gksxk% 
gtkZuk 'kqYd dh jkf'k ¾ 5%* ¼vafre LVsVesaV esa cdk;k jkf'k & 'kqYd vkSj dj & fu;r Hkqxrku frfFk rd izkIr ØsfMV½ 
mnkgj.k ds fy, ,d lSEiy% dkMZesEcj ij fu;r frfFk rd dqy #-20]000 dh jkf'k cdk;k gSA ;fn dkMZesEcj fu;r frfFk 
rd iwjh jkf'k dk Hkqxrku ugha djrk gS rks vxys eghus ds fcy LVsVesaV esa tksfd gtkZuk 'kqYd ykxw gksxk ftldk 
dSydqys'ku bl çdkj gksxk% #-20]000 dk 5%** ¾ #-1000A bl rjg dkMZesEcj dks #-1000 + ykxw dj nsus gksaxs tks fd 
ns; gtkZuk 'kqYd gSA
;fn dkMZesEcj fu;r frfFk rd vkaf'kd Hkqxrku dj nsrk gS rks mls dqy cdk;k jkf'k esa ,M~tLV fd;k tk,xk ftl ij 



gtkZuk 'kqYd yxsxk vkSj vxys eghus ds fcy LVsVesaV esa tks fd gtkZuk 'kqYd fn[ksxk mldk dSydqys'ku bl çdkj gksxk: 
dqy cdk;k jkf'k #-20]000] Hkqxrku dh fu;r frfFk rd Hkqxrku% #-10]000] gtkZuk 'kqYd ¾ 5%* ¼#-20]000& #-10000½ ¾ 
5%* #-10]000 ¾ #-500+ ykxw djAß 

çHkkj dkMZ ij dksbZ [kpZ lhek iwoZ fu/kkZfjr ugha gSA ysfdu ÞiwoZ fu/kkZfjr lhek ughaß dk eryc ;g ugha gS [kpZ vlhfer 
gSA vesfjdu ,Dlçsl® ?kksf"kr foÙkh;] [kpZ djus ds rjhds] ØsfMV vfHkys[k vkSj [kkrk bfrgkl ds vk/kkj ij 'kqYd ¼Hkkjr 
;k fons'kksa esa O;kikjh çfr"Bkuksa esa fd;k x;k O;;½ dks eatwjh nsrk gSA vesfjdu ,Dlçsl® fdlh Hkh vuqjksf/kr 'kqYd ds fy, 
çkf/kdj.k dks vLohdkj djus dk iw.kZ vf/kdkj j[krk gSA 
dkMZlnL; gsYiykbu ij d‚y dj ldrs gSa ¼x½ ¼iv½ ns[ksa½ ;g le>us ds fy, fd os dkMZ ij fdruh jkf'k [kpZ dj 
ldrs gSaA

dkMZ lnL; nqfUk;k Hkj ds pqfuank ,Vh,e ¼Lopkfyr udnh e”khu½ ls udnh dk mi;ksx djus ds fy, dkMZ dk mi;ksx 
djuk l{ke gksxkA udnh okilh dh lhek,a fuEukuqlkj gSA 

x;k gSA gkykWfd, vki vHkh Hkh varjjk’Vªh; LFkkuksa esa lsok dk ykHk mBk ldrs gSaA

dkMZ ij vkids çfrfnu ds ysu&nsu dh lhek dkMZ dh laiw.kZ lhek ds vUrxZr gksuh pkfg,A 

& vkidh nSfud ysu&nsu dh lhek,¡ vkids dkMZ ij  lhekvksa ¼;fn dksbZ gks½ ds vUrxZr gksxhA Þof/kZr dkMZ lqj{kkß
& vkidh nSfud ysu&nsu laiw.kZ lhek,¡ vesfjdu ,Dlçsl® çkf/kdj.kksa dk vf/kØe.k ugha djsaxh vkSj uhfr ds rgr 
vkarfjd tk¡p ds v/khu ukeatwj dh tk ldrh gSaA

(I) fcfyax fooj.k vkof/kdrk vkSj Hkstus dk rjhdk
vesfjdu ,Dlçsl® dkMZlnL; dks eghus esa ,d ckj ,d fooj.k Hkstsxk ftles lHkh [kjhnkjh] dS'k vfxze] 'kqYd vkSj vU; 
lHkh çHkkj] Hkqxrku vkSj ØsfMV ds ckjs esa iwjh tkudkjh gksxhA fdlh Hkh dkj.k ls fooj.k u feyuk U;wure Hkqxrku u 
djus dk oS/k dkj.k ugha ekuk tk;sxk A focj.k feyus dh rkjh[k ls 10 fnuksa ds Hkhrj c;ku çkIr uk gks rks dkMZesEcj ns; 
jkf'k dh tkap ds fy, vesfjdu ,Dlçsl ¿ jsQjsal lsD'ku x ¼6½À dks d‚y djsaA [kkrk dk fooj.k dkMZesEcj dks 

fons'kksa esa udn fudklh & gj 14 fnuksa esa $750 vesfjdh MkWyjA

fons'kksa esa udn fudklh & gj 14 fnuksa esa $129 vesfjdh MkWyjA

fons'kksa esa udn fudklh & gj 14 fnuksa esa $103 vesfjdh MkWyjA

vesfjdu ,Dlçsl® IysfVue dkMZ

vesfjdu ,Dlçsl® Lo.kZ dkMZ

vesfjdu ,Dlçsl® gjk dkMZ



lans'kokgd / fu;fer iksLV ;k vesfjdu ,Dlçsl ds lkFk dkMZesEcj ds iath—r bZ&esy irs ij ,d v‚uykbu fyad ds 
ek/;e ls Hkstk tk,xkA dkMZesEcj  ij v‚uykbu iathdj.k Hkh dj ldrs gSa vkSj bl ij y‚x  americanexpress.co.in

bu djds dkMZ fooj.k v‚uykbu ns[k ldrs gSaA

;fn dkMZ esacj us bZ LVsVesaV lwpuk dk fodYi pquk gS vkSj mudh xyr@v/kwjh bZesy vkbZMh dh otg ls ;g dke ugha 
djrk gS vkSj cSad ls bldh lwpuk ds ckotwn bZesy vkbZMh esa lq/kkj ugha fd;k tkrk gS rks LVsVesaV çsQjsal cny dj isij 
LVsVesaV dj tk,xkA dkMZesacj vius v‚uykbu vdkmaV esa y‚x bu dj ;k eksckby ,si ij viuh bZesy vkbZMh viMsV dj 
ldrs gSaA mUgsa gsYiykbu ij d‚y dj bZesy vkbZMh viMsV djus vkSj fQj bZ LVsVesaV esa uke ntZ djus dk fodYi Hkh gSA

gkyk¡fd] ml vof/k ds fy, dksbZ oäO; mRiUu ugha fd;k tk ldrk gS ftlesa dksbZ cdk;k ns; ugha Fkk vkSj fiNys eghus 
esa [kkrs ij dksbZ ysunsu ugha gSA 
csgrj rjhds ls vkidh lsok djus ds fy,] ge lapkj ds ekud rjhdksa ds vykok OgkV~l,i ds ek/;e ls vki rd igq¡p 
ldrs gSaA ;fn vki OgkV~l,i ds ek/;e ls vius [kkrs ds fy, lsok v|ru çkIr ugha djuk pkgrs gSa] rks —i;k vius 
iath—r eksckby uacj ls 7075000735 ij ,l,e,l djsaA —i;k lykg nsa fd vki ,l,e,l vkSj bZesy vyVZ ds ek/;e 
ls viMsV çkIr djuk tkjh j[ksaxsA 

vki  iathdj.k djds ,d cVu ds fDyd ij vius dkMZ [kkrs rd igqap ldrs gSa vkSj dHkh Hkh americanexpress.co.in

viuk orZeku 'ks"k ns[k ldrs gSa] ,d dkxt jfgr fooj.k çkIr dj ldrs gSa vkSj dgha ls Hkh Hkqxrku dj ldrs gSaA

dkMZesEcj Hkqxrku dh ns; frfFk rd iwjh jkf'k dk Hkqxrku dj ns ;fn os ,slk djus esa foQy jgrs gSa rks vuqHkkx d ¼viii½À 
ds vuqlkj 'kqYd ykxq gksaxsA

dkMZesEcj dks Hkkjrh; #i, esa Hkqxrku fu;r rkjh[k rd djuk vko';d gSA Hkqxrku dkMZ [kkrs esa buesa ls fdlh Hkh 
lqfo/kktud rjhds ls Hkstk tk ldrk gS% 
 

iw.kZ 15 vadh; dkMZ la[;k dk mYys[k djrs gq, vius [kkrs esa ,ubZ,QVh ds ek/;e ls Hkqxrku djsaA ,ubZ,QVh fooj.k bl 

çdkj gSa: 

*
fuxe ¼,uihlhvkbZ½ }kjk 'kq: dh xbZ jk"Vªh; Lopkfyr lek'kks/ku x`g ç.kkyh ¼,u,lh,p½ ds ek/;e ls dkMZ [kkrs dks 
ØsfMV dj ldrs gSaA

*
americanexpress.co.in ij y‚x v‚u djsa ^vHkh viuk fcy pqdk,a* ij fDyd djsaA vius dkMZ fooj.k vkSj cSad [kkrk 
Hkjsa ftlls vki Hkqxrku djuk pkgrs gSaA

https://www.americanexpress.com/en-in/?comm_track_id=r_89a23ec7-dd22-43b9-8275-73df81a79210_2_x
https://www.americanexpress.com/en-in/?comm_track_id=r_89a23ec7-dd22-43b9-8275-73df81a79210_2_x
https://www.americanexpress.com/en-in/?comm_track_id=r_89a23ec7-dd22-43b9-8275-73df81a79210_2_x


*  

psd / Mªk¶V ls Hkqxrku% ,bZchlh dkMZ ua- 37xxxxxxxxxxxxx dk Hkqxrku ,d Ø‚LM psd / Mªk¶V ls djsa vkSj psd ds ihNs 
viuk uke vkSj VsyhQksu uacj fy[ksaA 
¼i½ Mª‚i c‚Dl & vkids yksds'ku esa fudVre Mª‚ic‚Dl dk irk tkuus ds fy,  ij y‚x  ^americanexpress.co.in*
v‚u djsaA 
¼ii½ esy ls Hkstuk & —i;k fuEufyf[kr irs ij Hkqxrku vkns'k ds lkFk Ø‚LM psd / Mªk¶V HkstsaA 

yksdy Dyh;fjax ds fy, Mª‚i c‚Dl ls nSfud fudklh gksrh gS vkSj vf/kdre 'kke 4 cts rd ,d= fd, x, psd LVSaMMZ 
pkVZMZ cSad ds ç‚lsflax lsaVj esa tek fd, tkrs gSaA dqfj;j ls Hksts x, psd Dyh;j djus dh le; lhek ,,ebZ,Dl ds 
mijksä xqM+xkao irs ij psd çkIr gksus ds ckn ykxw gksxhA
 
psd esa dksbZ deh jgh rks mijksä le; lhek ykxw ugha gksxh A mnkgj.k ds fy, [kkrk la[;k ugha nh xbZ gks] VkbVy esa 
QdZ gks vkfn A 1 uoacj] 2021 ls çHkkoh psd dh jde çkIr gksus ds ckn ØsfMV fyfeV nksckjk r; dh tk,xhA

4/6 dk;Z fnol

cSad vodk'k gksus ij mijksä le; lhek 2 fnu
;k mlls vf/kd Hkh gks ldrh gSA 

yksdy Dyh;fjax*

*ckgj Dyh;fjax gksus dh fLFkfr esa yksdy Dyhf;jax
gkml dh le; lhek ij fuHkZj gksxhA 

esVªks vkSj vU; yksds'ku esa çLrqr psd tgk¡ vesfjdu 
,Dlçsl® cSafdax d‚iksZjs'ku ¼^,,ebZ,Dl*½ ikVZuj cSad 
dh 'kk[kk,¡ gSa ysfdu vnkdrkZ cSad / 'kk[kk ugha gS / 
LFkkuh; lek'kks/ku / lhVh,l fxzM lek'kks/ku ykxw 
gksxkA ,sls psd lh/ks ,ebZ,Dl ds ikVZuj cSad ds 
yksds'ku ij Hkstsa tgk¡ LFkkuh; lek'kks/ku / lhVh,l 
fxzM Dyh;fjax ds fy, çLrqr fd;k tk,A

vU; yksds'ku ij Hkqxrku ;ksX; psd

vU; lHkh dsanzkas ij Hkqxrku ;ksX; psd

10 dk;Z fnol

12 dk;Z fnol

16 dk;Z fnol

https://www.americanexpress.com/en-in/?comm_track_id=r_89a23ec7-dd22-43b9-8275-73df81a79210_2_x


rgr lhVh,l&2010 ekudksa dks iwjk ugha djus okys psdksa ds lek'kks/ku l=ksa ¼Dyh;fjax ls'ku½ dh ÝhDosalh de dj nh gSA 
blds vfrfjä 31 fnlacj 2018 ds ckn lhVh,l ekud iwjs ugha djus okys psd can dj fn, tk,axs / Lohdkj ugha fd, 
tk,axsA blfy, ;fn vki dkMZ [kkrksa esa ,sls psd ls Hkqxrku djrs gSa tksfd lhVh,l dk vuqikyu ugha djrs gSa rks vkids 
ØsfMV dkMZ [kkrs ij mfpr gtkZuk 'kqYd vkSj çHkkj yx ldrs gSaA blfy, vki ls vkxzg gS fd lhVh,l vuqikyu djus 
okys psd ls Hkqxrku djsa rkfd vkids psd dk le; ls ç‚lsl gksuk lqfuf'pr gksA
;fn dysD'ku ds nkSjku dksbZ psd ;k vU; baLVªqesaV jkLrs esa ;k Dyh;fjax esa ;k fQj Hkqxrku djus okys cSad dh 'kk[kk esa 
[kks tkrk gS rks ,,ebZ,Dl bl uqdlku dh tkudkjh feyrs gh dkMZesEcj dks lwfpr dj nsxkA dkMZesEcj Mª‚vj dks Hkqxrku 

jksdus' vkSj psd dk /;ku j[kus dh lwpuk nsaxsA ,,ebZ,Dl dh {kfriwfrZ uhfr ds vuqlkj dkMZesEcj ds fyf[kr vuqjks/k ij 
,,ebZ,Dl dsoy vius foosd ls foyac ls dysD'ku ds fy, ykxw foyac Hkqxrku 'kqYd vkSj foÙk 'kqYd okil ysdj {kfriwfrZ 
dj ldrk gSA
 

1- dkMZ [kkrs esa Hkqxrku dsoy çkFkfed dkMZ/kkjd ds uke ds cSad [kkrs ls gh fd;k tk ldrk gSA 
2- Hkkjr esa tkjh vesfjdu ,Dlçsl dkMZ tksfd fdlh vfuoklh Hkkjrh; ds ikl gS mlds fy, Hkqxrku dsoy çkFkfed 
dkMZesEcj ds uke ,uvkjbZ/,uvkjvks [kkrs ds ek/;e ls fd;k tkuk gSA 
3- ,,ebZ,Dl fdlh ,sls isesaV ,xzhxsVj ds ek/;e ls dkMZesEcj ds Hkqxrku dks ç‚lsl djus ;k fQj Hkqxrku dh xkjaVh / 
okjaVh nsus ds fy, ftEesnkj ugha gS tksfd vesfjdu ,,ebZ,Dl osclkbV ;k eksckby ,fIyds'ku ij ekStwn ugha gksA
 

dkMZ [kkrs ds ekfld fooj.k ij dksbZ Li"Vhdj.k ;k ç'u vesfjdu ,Dlçsl dks 24 ?kaVs xzkgd lsok gsYiykbu uacj ¼¼lh 
¼vi½ ns[ksa½ ½ ij d‚y djds lwfpr fd;k tkuk pkfg, ;k fooj.k dh rkjh[k ds 60 fnuksa ds Hkhrj vesfjdu ,Dlçsl® dks 
fyf[kr :i esa çLrqr fd;k tkuk pkfg,A vesfjdu ,Dlçsl® dkMZ [kkrs ij muds ç'uksa ds laca/k esa tkudkjh çnku djds 
dkMZlnL; dh lgk;rk djus ds fy, mfpr dne mBk,xkA vesfjdu ,Dlçsl® fooj.k fQj ls fçaV ;k çHkkj Q‚eZ ds fy, 
mfpr ç'kklfud 'kqYd ys ldrk gSA ;fn dkMZesacj ds fcfyax / Vªkat+sD'ku esa dksbZ fookn tSls xzkgd }kjk vukf/kÑr 
Vªkat+sD'ku dh lwpuk ntZ gks rks vesfjdu ,Dlçsl® fookn lek/kku dh viuh uhfr dk vuqikyu djrs gq, vesfjdu 
,Dlçsl® dh vkarfjd uhfr ds vuqlkj fookfnr Vªkat+sD'ku ij vLFkk;h ;k LFkk;h :Ik ls ØsfMV jksd ¼LFkfxr dj½ nsrk gS 
vkSj fookfnr ekeys dh tk¡p dh tkrh gS ftls 30 fnuksa ds vanj lekIr fd;k tkrk gSA xzkgd ls ;g lwpuk feyus dh 
frfFk ls 10 dk;Z fnolksa ds vanj vesfjdu ,Dlçsl® lwpuk ds vuqlkj /kks[kk/kM+h ds Vªkat+sD'ku dh jkf'k xzkgd ds dkMZ 
[kkrs esa ØsfMV dj nsxkA mijksDr ØsfMV jksdus ¼LFkfxr djus½ ds ifj.kkeLo:i fookfnr Vªkat+sD'ku dh jkf'k dks yacs le; 
ls cdk;k jkf'k esa 'kkfey ugha fd;k tk,xk ftldh lwpuk Hkkjrh; fjt+oZ cSad ¼vkjchvkbZ½ }kjk xfBr lsaVªy fji‚ft+Vjh 
v‚Q baQ‚esZ'ku v‚u yktZ ØsfMV~l ¼lhvkjvkbZ,ylh½] ØsfMV baQ‚esZ'ku daiuht+ ¼jsxqys'ku½ ,DV] 2005 ds rgr xfBr 
ØsfMV lwpuk daifu;ksa ¼lhvkbZlh½ vkSj bal‚Yosalh ,aM cSadjIV~lh dksM] 2016 ds rgr xfBr buQ‚esZ'ku ;wfVfyVht+ ¼vkbZ;w½ 
esa ugha ntZ dh tk,xh tc rd fookn dk lek/kku ugha gks tkrk gSA ;fn fookn dk lek/kku xzkgd ds i{k esa ugha gksrk gS 
rks fookfnr jkf'k dkMZ [kkrs ls MsfcV gks tkrh gS ftlds ckn dkMZesacj dks fyf[kr lwpuk nh tkrk gS vkSj blds ckn 
mijksDr fu;ked çkf/kdj.kksa dks vko';d lwpuk nh tkrh gSA lnL;rk buke ds fcanqvksa dh iwfrZ O;kikjh }kjk çLrqr 
tkudkjh ij fuHkZj gSA buke ds fcanqvksa ds laca/k esa fdlh Hkh fpark ds fy,] dkMZlnL; dks xzkgd lsok ls laidZ djuk 
pkfg,A 

;fn dkMZlnL; dks fdlh Hkh lgk;rk dh vko';drk gS] rks og vesfjdu ,Dlçsl® ds 24 ?kaVs d‚y lsaVj uacjksa ij laidZ 
fd;k tk ldrk gS%



18001801255, 0124 670 2600, 1800 419, 1255 0124- 673 6950

0124 673 6600, 18004191120

1800 419 3646, 0124 673 6700

;fn vki gekjh lsokvksa ls larq"V ugha gSa] rks vki viuh f'kdk;r ntZ dj ldrs gSa%

;fn vki çfrfØ;k ls larq"V ugha gSa ;k ;fn vkidks ,d eghus ds Hkhrj gels dksbZ tokc ugha feyk gS] rks vki fuokj.k 
ds fy, Hkkjrh; fjtoZ cSad ds cSafdax yksdiky ls laidZ dj ldrs gSaA Hkkjrh; fjtoZ cSad dh cSafdax yksdiky ;kstuk 
2006 ds vf/kd fooj.k ds fy, vki  djsaA;gka fDyd
 

  https://cms.rbi.org.in

crpc@rbi.org.in

   paMhx<+ 160017

lqJh fç;ehr dkSj
xzkgd lsok dh eqf[k;k
vesfjdu ,Dlçsl cSafdax d‚iZ
lkbcj flVh] V‚oj Þlhß Mh,y,Q bekjr uacj 8
lsDVj 25] Mh,y,Q flVh Qst ॥

xqM+xkao&122002 ¼gfj;k.kk½ 
VsyhQksu uacj 0124-6702527

¼lkseokj ls 'kqØokj lqcg 8%30 ls 'kke 5%00 cts rd½
bZesy%&Head&

Customerservicesindia@aexp.com

çca/kd& dk;Zdkjh i=kpkj bdkbZ
lkbcj flVh] V‚oj Þlhß] Mh,y,Q bekjr uacj 8
vesfjdu ,Dlçsl cSafdax d‚iZ
lsDVj 25] Mh,y,Q flVh Qst ॥

xqM+xkao & 122002 ¼gfj;k.kk½
VsyhQksu uacj % 0124-6702523

¼lkseokj ls 'kqØokj lqcg 8%30 ls 'kke 5%00 cts rd½
bZesy% &Manager-

Customerservicesindia@aexp.com

uke% Jh vk'kh"k ik.Ms;                                                                                                   
bZesy%                                                                                                AEBCNodalOfficer@aexp.com

VsyhQksu uacj % 0124-6702638 ¼lkseokj ls 'kqØokj lqcg 8%30 ls 'kke 5%00 cts rd½ vesfjdu ,Dlçsl cSafdax d‚iZ        
lkbcj flVh] V‚oj Þlhß Mh,y,Q bekjr uacj 8 lsDVj 25] Mh,y,Q flVh Qst ॥                                                       

xqM+xkao & 122002 ¼gfj;k.kk½ 

https://www.americanexpress.com/in/legal/customer-complaint-grievance-redressal-policy.html


gekjk ç;kl ;g lqfuf'pr djuk gS fd xzkgdksa dh lHkh f'kdk;rksa dk 30 fnuksa ds Hkhrj lek/kku fd;k tk,A xzkgd ls 
ekaxh xbZ lHkh vko';d tkudkjh çkIr gksus ds ckn 30 fnu dh vof/k dh x.kuk dh tk,xh
 
vf/kd tkudkjh ds fy,] —i;k ns[ksa
https://www.americanexpress.com/in/legal/customer-complaint-grievance-redressal-policy.html

vxj dkMZlnL; Hkkjrh; #i, ds vykok fdlh vU; eqæk esa [kpZ djrk gS] ml [kpZ dks Hkkjrh; #i, esa ifjofrZr fd;k 
tk,xkA :ikarj.k ml fnukad ij gksxk ftl fnu 'kqYd dks fons'kh vesfjdu ,Dlçsl® }kjk lalkf/kr fd;k x;k gS] tks 
mlh rkjh[k dks ugha gks ldrk gS tc 'kqYd cuk;k x;k Fkk D;ksafd ;g bl ckr ij fuHkZj djrk gS fd 'kqYd vesfjdh 
,Dlçsl® dks dc tek fd;k x;k FkkA ;fn [kpZ vesfjdh M‚yj esa ugha gS] rks :ikarj.k vesfjdh M‚yj ds ek/;e ls fd;k 
tk,xk [kpZ jkf'k dks vesfjdh M‚yj esa ifjofrZr djuk vkSj fQj vesfjdh M‚yj jkf'k Hkkjrh; #i, esa ifjofrZr djukA 
;fn [kpZ vesfjdh M‚yj esa gS] rks bls lh/ks Hkkjrh; #i, esa cny fn;k tk,xkA tc rd ykxw dkuwu ds fy, ,d fof'k"V 
nj dh vko';drk ugha gksrh gS] fons'kh vesfjdu ,Dlçsl® Vªstjh flLVe varjcSad nj ds vk/kkj ij :ikarj.k njksa dk 
mi;ksx djsxk] tks fd çlaLdj.k frfFk ls igys O;olk; ds fnu çFkkxr m|ksx lzksr ls pqurk gS] ,d fons'kh eqæk 
:ikarj.k fpà }kjk 3-5% o`f) gqbZ gSA ;fn 'kqYd vesfjdu ,Dlçsl® dks çLrqr fd, tkus ls igys r`rh; i{kksa }kjk 
ifjofrZr fd, tkrs gSa] rks dksbZ Hkh mu r`rh; i{kksa }kjk fd, x, :ikarj.k muds }kjk p;fur njksa ij gksaxsA 
—Ik;k /;ku nsa fd ;fn çHkkj usiky vkSj HkwVku esa fd;k tkrk gS] rks eqæk :ikarj.k dkjd ykxw ugha gS D;ksafd dkMZlnL; 
dks ,sls 'kqYd Hkkjrh; #i, esa n'kkZ, tk,axsA

vf/kd tkudkjh ds fy, —i;k ns[ksa %
http://www.americanexpress.com/content/dam/amex/in/legal/notice-board/General-overview-of-limits-on-

Foregin-Exchange-Transaction.pdf

,d cSad ds :i esa] gekjs ikl ,d xzkgd eqvkotk uhfr gS] ftldk mís'; ,d ç.kkyh dks LFkkfir djuk gS ftlls cSad 
xzkgd dks cSad }kjk lsok esa deh;k cSad ds fy, ftEesnkj lh/ks rkSj ij pwd ;k deh'ku ds fdlh Hkh dk;Z ds dkj.k fdlh 
Hkh foÙkh; uqdlku ds fy, eqvkotk nsrk gSA uhfr esa fuEufyf[kr igyw 'kkfey gSa 

foLr`r uhfr ds fy,] vesfjdu ,Dlçsl® osclkbV ij Þgekjs dksM vkSj uhfr;kaß vuqHkkx ns[ksa                                                  

(www.americanexpress.com/in/legal/our-codes-and-policies.html)

https://www.americanexpress.com/content/dam/amex/in/legal/notice-board/General-overview-of-limits-on-Foreign-Exchange-Transactions.pdf


ls lacaf/kr bldh ØsfMV tkudkjh / dkMZlnL; ls lacaf/kr foÙkh; tkudkjh cM+s ØsfMV ij lwpuk ds lsaVªy fjiksftVjh 
¼lhvkjvkbZ,ylh½ ds fy, xfBr Hkkjrh; fjtoZ cSad ¼RBI½ }kjk] ØsfMV lwpuk daiuh ¼fofu;eu½ vf/kfu;e] 2005 ds rgr 
LFkkfir ØsfMV lwpuk daifu;ka ¼lhvkbZlh½ vkSj fnokyk vkSj fnokfy;kiu lafgrk] 2016 ds rgr LFkkfir lwpuk 
mi;ksfxrkvksa ¼vkbZ;w½ ds fy, ,bZchlh ,rí~okjk dkMZesEclZ dks lwfpr djrk gS fd cSad le;&le; ij [kkrs ls lacaf/kr 
ØsfMV lwpuk / foÙkh; tkudkjh ¼ldkjkRed vkSj / ;k udkjkRed½ dh fjiksVZ mijksä laLFkkuksa dks ØsfMV lwpuk / foÙkh; 
tkudkjh ds çlkj ds fy, djsxk tSlk fd mijksä dkuwuksa / fofu;eksa ds rgr fu/kkZfjr fd;k x;k gSA iwoksZä laLFkkuksa dks 
çfrdwy fjiksfVaZx dkMZlnL; ds ØsfMV Ldksj / ØsfMV jsfVax ij çfrdwy çHkko Mky ldrh gS vkSj mudh ekStwnk foÙkh; 
lqfo/kkvksa dh lfoZflax vkSj / ;k vU; cSadksa / foÙkh; laLFkkuksa ls foÙkh; lqfo/kk,a gkfly djus dh laHkkouk dks çHkkfor dj 
ldrh gS; ¼ii½ lwpuk çkS|ksfxdh fu;e 2011 ¼ mfpr lqj{kk çFkkvksa vkSj çfØ;kvksa vkSj laosnu'khy O;fäxr MsVk ;k 
lwpuk½ ds rgr çnku dh xbZ ÞO;fäxr tkudkjhß vkSj / ;k Þlaosnu'khy O;fäxr MsVk ;k tkudkjhß lfgr ØsfMV 
tkudkjh / foÙkh; tkudkjh vkSj vU; tkudkjh dk [kqyklk / fjiksVZ / lk>k / vkjchvkbZ ls çkIr djsa vU; fu;kedksa] 
vnkyrksa] U;k;kf/kdj.kksa] e/;LFk U;k;kf/kdj.kksa] U;kf;d vkSj v/kZ&U;kf;d fudk;ksa] ljdkjh ,tsafl;ksa] dkuwu çorZu 
,tsafl;ksa / jkT; vkSj dsaæ ljdkj ds midj.k tSls fd foÙkh; [kqfQ;k bdkbZ & Hkkjr] çorZu funs'kky;] rd lhfer ugha 
gSA dsaæh; tkap C;wjks ¼lhchvkbZ½] iqfyl vkSj vU; foHkkxksa / ,tsafl;ksa vkSj dkuwuh <kaps ds rgr LFkkfir vkSj / ;k ,bZchlh 
ds fuoZgu dh lqfo/kk ds fy, ykxw dkuwuksa / fofu;eksa esa ls fdlh ds rgr fu/kkZfjr vko';drkvksa dk ikyu djus ds fy, 
LFkkfir fdlh Hkh vU; laLFkku / çkf/kdj.k / çklafxd dkuwuksa / fofu;eksa ds rgr muds nkf;Ro; ¼iii½ lwpuk vkSj vU; 
tkudkjh çkIr djuk / viyksM djuk] ftlesa 'kkfey gSa: vius xzkgd dks tkfu, ¼dsokbZlh½ nLrkost / çfrHkwfrdj.k 
ifjlaifÙk iqufuZekZ.k dh dsaæh; jftLVªh dks / ls / ds lkFk lwpuk vkSj Hkkjr ds lqj{kk fgr ¼lh bZ vkj ,l ,vkbZ½A blds 
vykok] ekStwnk fofu;eksa vkSj O;kolkf;d çFkkvksa ds vuqlkj] ,bZchlh dks ÞO;fäxr tkudkjhß vkSj / ;k Þlaosnu'khy 
O;fäxr MsVk ;k tkudkjhß lfgr ØsfMV tkudkjh / foÙkh; tkudkjh vkSj vU; tkudkjh dk [kqyklk / fjiksVZ / lk>k 
djus ds fy, vko';d vkSj ck/; ¼vko';drk ds vk/kkj ij½ gSA tSlk fd Åij crk;k x;k gS ¼,½ blds vkmVlksflaZx 
lsok Hkkxhnkj; ¼ch½ blds lewg / lg;ksxh / lac) / lgk;d laLFkk,a ;k daifu;ka tgka ,bZchlh us vius dkMZesEclZ dks 
fofHkUu v‚Qj] ykHk] lqfo/kk,a vkSj vU; lsok,a / mRikn çnku djus vkSj/;k dkMZlnL;/dkMZ lapkyu dks cuk, j[kus vkSj 
lsok nsus ds fy, VkbZ&vi O;oLFkk dh gSA / ,bZchlh ds dkMZ O;olk; ls lacaf/kr cSd&,aM lapkyu; ¼lh½ viuh ewy 
bdkbZ ;kuh vesfjdu ,Dlçsl® cSafdax dkiksZjs'ku] U;w;‚dZ ¼tSlk fd ,bZchlh Hkkjr esa vesfjdu ,Dlçsl® cSafdax dkiksZjs'ku] 

U;w;‚dZ dh ,d 'kk[kk ds :i esa lapkfyr gksrk gS½; ¼Mh½ ekdsZfVax ,tsafl;ksa vkSj / ;k ekdsZfVax mís';ksa ds fy, c'krsZ 
dkMZesEclZ us bl laca/k esa ,bZchlh dks Li"V :i ls vf/k—r / vuqefr nh gks ;k ¼bZ½ m|ksx ls lacaf/kr fofHkUu igyqvksa ds 
laca/k esa ço`fÙk;ksa ds fo'ys"k.k ds ç;kstuksa ds fy, m|ksx la?kksa ¼ihvkbZvkbZ dks NksM+dj½ ds fy,A mijksä lHkh ekeyksa esa 
¼tSlk fd Åij mYys[k fd;k x;k gS] lhvkbZlh dks fjiksVZ djus ds ekeys dks NksM+dj] cSad ekStwnk fn'kkfunsZ'kksa / fofu;eksa 
ds rgr dkMZ/kkjdksa dks ,d vfxze uksfVl çnku djsxk½] ,bZchlh ØsfMV tkudkjh dk [kqyklk / fjiksVZ / lk>k / çkIr 
djsxk / foÙkh; tkudkjh vkSj vU; tkudkjh ftlesa ÞO;fäxr tkudkjhß vkSj / ;k Þlaosnu'khy O;fäxr MsVk ;k 
tkudkjhß 'kkfey gS] tSlk fd Åij mYys[k fd;k x;k gS] fcuk fdlh vfrfjä uksfVl / lwpuk ds dkMZesEclZ dks vkSj 
çdVhdj.k /lk>k djus ds vU; lHkh ekeyksa esa ,bZchlh dkMZesEclZ ls vuqeksnu çkIr djsxkA

vesfjdu ,Dlçsl® ds fy, lwpuk çnkrkvksa dh xksiuh;rk vR;ar egRoiw.kZ gSA ge lwpuk çkS|ksfxdh ¼mfpr lqj{kk çFkkvksa 
vkSj çfØ;kvksa vkSj laosnu'khy O;fäxr MsVk ;k lwpuk½ fu;e 2011 ¼ ÞHkkjrh; xksiuh;rk fu;eß½ dk ikyu djus ds fy, 
çfrc) gSaA gekjs MsVk xksiuh;rk fl)kar crkrs gSa fd dSls vesfjdu ,Dlçsl® vkSj mlds deZpkjh] lk>snkj vkSj foØsrk 
vius MsVk laj{k.k vkSj xksiuh;rk fl)karksa ds vuqlkj Hkkjr esa O;fäxr tkudkjh ,d=] mi;ksx] LVksj] lk>k] lapkfjr] 
gVk ;k vU;Fkk lalkf/kr ¼lkewfgd :i ls ÞçfØ;kß½ djsaxsA

dkMZ lnL; ekStwnk fn”kkfunsZ”kksa ds vuqlkj dkMZ lnL; dh igpku / irs vkSj mlds }kjk iznku dh xbz vU; tkudkjh dks 
gekjs MsVk xksiuh;rk fl)kar crkrs gSa fd dSls vesfjdu ,Dlçsl vkSj mlds deZpkjh] lk>snkj vkSj foØsrk vius MsVk 



laj{k.k vkSj xksiuh;rk fl)karksa ds vuqlkj Hkkjr esa O;fäxr tkudkjh ,d=] mi;ksx] LVksj] lk>k] lapkfjr] gVk ;k 
vU;Fkk lalkf/kr ¼lkewfgd :i ls ^^çfØ;k^^½ djsaxsA
dkMZlnL; LosPNk ls vius nLrkost dh HkkSfrd@bZ&d‚ih ¼vk/kkj la[;k gksus ds çek.k lfgr½ çLrqr djrk gS] ftlesa 
mldh igpku vkSj@;k irk vkSj@;k dksbZ vU; O;fäxr ;k laosnu'khy O;fäxr tkudkjh 'kkfey gksrh gS] ml izk:Ik esa 
tks tkjh djus okys çkf/kdj.kksa }kjk çnku dh xbZ gS] ftlls AEBC mldh igpku@irs vkSj ekStwnk fn'kkfunsZ'kksa ds 
vuqlkj dkMZlnL; }kjk çnku dh xbZ fdlh Hkh vU; tkudkjh dks lR;kfir dj ldsA ØsfMV dkMZ tkjh djus ds 
fy,@vkof/kd dsokbZlh viMsV ds fy,@mä mís'; ds fy, mlds@mldh O;fäxr {kerk esa ;k ,d vf/k—r 
gLrk{kjdrkZ ;k ,d ykHkkFkhZ Lokeh ds :i esa] tSlk Hkh ekeyk gks] mlds funsZ'kksa vkfn dks lalkf/kr djus ds fy, 
dkMZlnL; le;&le; ij ykxw fdlh vf/kfu;e ;k dkuwu ds rgr ekStwnk fu;eksa ds vuqlkj vius nLrkostksa vkSj@;k 
muds }kjk çnku dh xbZ tkudkjh ds laxzg] çlaLdj.k] HkaMkj.k] lR;kiu] çek.khdj.k ds fy, LosPNk ls AEBC dks viuh 
Li"V lgefr nsrk gSA mi;qZä dks vesfjdu ,Dlçsl bafM;k v‚uykbu xksiuh;rk dFku ds lkFk i<+k vkSj le>k tkuk 
pkfg, vkSj dkMZlnL; ?kks"k.kk djrk gS fd mlds }kjk LosPNk ls çLrqr dh xbZ lHkh tkudkjh lR;] lgh vkSj iw.kZ gSA
vesfjdu ,Dlçsl xksiuh;rk uhfr ds fooj.k ds fy, vkSj ;g tkuus ds fy, fd ge dSls tkudkjh ,d=] lalkf/kr vkSj 
laxzghr djrs gSa] —i;k y‚x v‚u djsa%& 
https://www.americanexpress.com/in/legaldisclosures/privacystatement.html

tc dkMZ lnL; O;kikfjd lac/k / [kkrk-vk/kfjr lac/k LFkkiuk ds le; lkSais x, nLrkostksa es dksbZ Hkh  gks] rks v|ru

mlds ckn tSls-tSls vko”;drk gk; dkMZ lnL; dks ,sls nLrkostksa ds viMsV dks 30 fnu ds Hkhrj vesfjdu ,Dlçsl dks 
lkSai nsuk pkfg,A

Ÿ ,d dkMZ [kkrk fuEufyf[kr ifjfLFkfr;ksa esa ls ,d ;k vf/kd ds dkj.k vfrns; ;k pwd :i ls gksxk%
Ÿ psd/ bZlh,l/ ,u,lh,p Hkqxrku / ,ubZ,QVh tks iwjh jkf'k ds fy, lEekfur ugha gSa]
Ÿ dkMZlnL; }kjk vesfjdu ,Dlçsl  dks mlds dkMZ ds laca/k esa fn;k x;k dksbZ Hkh c;ku xyr ;k Hkzked Fkk]®

Ÿ vesfjdu ,Dlçsl  dkMZ ds fu;eksa vkSj 'krksaZ dk ikyu djus esa foQyrk ds fy,]®

Ÿ vxj dkMZlnL; ds fnokfy;k gksus dh ;kfpdk tkjh dh tkrh gS ;k dksbZ vU; ysunkj mldh laifÙk tCr djus dk 
ç;kl djrk gSA 

;fn vesfjdu ,Dlçsl ØsfMV dkMZlnL; dk [kkrk pwd :i ls gS] rks vesfjdu ,Dlçsl  dks mlds [kkrs vkSj HkaMkj ij ® ®

cdk;k lHkh jde dk Hkqxrku djokus dh vko';drk gS vkSj vesfjdu ,Dlçsl  dks mldk dkMZ jí djus dk vf/kdkj gSA               ®

Hkkjrh; fjtoZ cSad }kjk vfrns; fLFkfr ds le; dh fjiksfVaZx ds :i esa ØsfMV lwpuk daifu;ksa ¼lhvkbZlh½ ddkMZlnL; dks 
vf/klwpuk vxj dkMZlnL; dk [kkrk 60 fnu ;k mlls vf/kd le; rd [kRe gks tkrk gS] rks vesfjdu ,Dlçsl  ®

dkMZlnL; dks ,d fyf[kr lapkj Hkstdj vfrns; fLFkfr lwfpr djsxk vkSj mlds bjkns dks fjtoZ cSad v‚Q bafM;k }kjk 
çkf/k—r ds :i es ØsfMV lwpuk daifu;ksa ¼lhvkbZlh½ dks mldh vfrns; fLFkfr ds fy, lwfpr djsxkA

;fn xzkgd nks"kh ds :i esa fjiksVZ fd, tkus ds ckn viuh cdk;k jkf'k dk fuiVku djrk gS] rks dkMZ tkjhdrkZ fuiVku 
dh rkjh[k ls 30 fnuksa ds Hkhrj fLFkfr dks v|ru djsxkA 

pwd ds ekeys esa cSad fuEufyf[kr tk¡p vkSj olwyh pSuy dk mi;ksx djrk gS%
 

mldh vfrns; jkf'k] Hkqxrku ns; frfFk;ksa vkSj mlds ckn ds foyac 'kqYd ds lkFk&lkFk xSj& Hkqxrku ds ifj.kkeksa ds ckjs 
esa lwfpr fd;k tk ldsA 
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eksckby/dk;kZy;/fuokl VsyhQksu ucaj ij laidZ fd;k tk,xkA  
 

vfrns; [kkrs dks fu;fer djus ds fy, dkMZlnL; dks fouezrk ls lykg nsxk vkSj dkMZ [kkrs ij ls lacf/kr fdlh Hkh eqís 
/ fparkvksa ij mlls ckr djsxkA 

cSad ds lkFk mlds laidZ fooj.k esa fdlh Hkh cnyko dks v|ru djus ds fy, dkMZesEcj dh ftEesnkjh gSA vxj 
dkMZesEcj fdlh Hkh oSdfYid uacj ls cSad ls laidZ djrk gS] rks mlds dkMZ [kkrs ls lacaf/kr fdlh Hkh tkap / lwpuk ds 
fooj.k ds ckjs esa] cSad mlds oSdfYid laidZ uacj dks LVksj djus dk vf/kdkj j[krk gSA fMQ‚YV ds ekeys esa] ;fn cSad 
igys fn, x, çkFkfed laidZ fooj.kksa esa dkMZesEcj ls laidZ djus esa vleFkZ gS] rks cSad cSad ds 'olu esa laxzghr oSdfYid 
laidZ uacj ¼,l½] ;fn dksbZ gks] dk mi;ksx djsxk vkSj dkMZesEcj ls laidZ djus ds fy, bldk mi;ksx djsxkA 

ewy dkMZlnL; dh e`R;q ds ekeys esa vesfjdu ,Dlçsl  dkMZ ij cdk;k Hkkjrh; #i;s 50]000 rd dh NwV çnku djrk ®

gSA ;fn cdk;k jkf'k Hkkjrh; #i;s 50]000 ls vf/kd gS rks cSad e`rd ds fudVre lEcfU/k;ksa dks i= vkSj VsyhQksu ls 
mUgsa e`rd dkMZlnL; dh cdk;k jkf'k ds ckjs esa lwfpr djrk gS vkSj mUgsa [kkrs dks fu;fer djus dh lykg nsrk gSA

¼uhps fn, x, fooj.kksa ds vykok iwjd dkMZ/kkjdksa ds fy, chek doj miyC/k ugha gSA ysunsu ;k rks cqfu;knh ;k iwjd 
dkMZ ij gks ldrk gSA½ ¼lHkh jkf'k Hkkjrh; #i;k esa] tc rd fd vU;Fkk fufnZ"V u gksA½

dk;kZy; vkSj fuokl ds nwjHkk"k uacjksa ij laidZ fd;k tk,xkA

vius vfrns; [kkrs dks fu;fer djus ds fy, dkMZlnL; dks fouezrk ls lykg nsxk vkSj dkMZ [kkrs ij ls lacf/kr fdlh 
Hkh eqís / fparkvksa ij mlls ckr djsxkA 

;g cSad ds lkFk mlds laidZ fooj.k esa fdlh Hkh cnyko dks v|ru djus ds fy, dkMZesEcj dh ftEesnkjh gSA vxj 
dkMZesEcj fdlh Hkh oSdfYid uacj ls cSad ls laidZ djrk gS] rks mlds dkMZ [kkrs ls lacaf/kr fdlh Hkh tkap / lwpuk ds 
fooj.k ds ckjs esa] cSad mlds oSdfYid laidZ uacj dks LVksj djus dk vf/kdkj j[krk gSA fMQ‚YV ds ekeys esa] ;fn cSad 
igys fn, x, çkFkfed laidZ fooj.kksa esa dkMZesEcj ls laidZ djus esa vleFkZ gS] rks cSad cSad ds 'olu esa laxzghr oSdfYid 
laidZ uacj ¼,l½] ;fn dksbZ gks] dk mi;ksx djsxk vkSj dkMZesEcj ls laidZ djus ds fy, bldk mi;ksx djsxkA 

chek ykHk vkbZlhvkbZlhvkbZ yksEckMZ tujy ba';ksjsal dEiuh çnku djrh gS vkSj ;s doj ds fu;eksa ,oa 'krksaZ ds v/khu gSaA 
dkMZesacjksa ls fuosnu gS fd chek nkoksa dk fuiVku lh/ks vkbZlhvkbZlhvkbZ yksEckMZ tujy ba';ksjsal dEiuh ls djk;saA bl 
chek doj ds fy, csfld dkMZesacj dks u‚feus'ku Q‚eZ Hkj dj u‚feuh fu;qä djuk gksxk vkSj ;g vkbZlhvkbZlhvkbZ 
yksEckMZ tujy ba';ksjsal dEiuh esa tek djuk gksxkA chek dEiuh esa ykxw u‚feus'ku Q‚eZ fof/kor~ Hkj dj tek djus dh 
ftEesnkjh dkMZesacj dh gSA u‚feus'ku Q‚eZ dkMZ ds osyde iSd ds lkFk fn;k tkrk gSA ;fn chek Q‚eZ dh d‚ih pkfg, rks 
—i;k gesa d‚y djsaA dkMZesaclZ fons'k esa fpfdRlk chek ds rgr jftLVªs'ku ds fy, vkbZlhvkbZlhvkbZ yksEckMZ thvkbZlh 
fy- ls laidZ dj ldrs gSaA blds fy, 575758 ij SMS djsa OMI ;k  ij bZesy djsaA delhitravel@icicilombard-com

chek doj fuEufyf[kr ds vfrfjä fdlh lfIyesaVjh dkMZ/kkjdksa dks miyC/k ugha gSA
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Hkkjrh; #i;s
50, 000

Hkkjrh; #i;s
50,000

Hkkjrh; #i;s
50,000

,u / ,

Hkkjrh; #i;s
50,000

Hkkjrh; #i;s
50,000

Hkkjrh; #i;s
50,000

Hkkjrh; #i;s
50,000

vesfjdh M‚yj

chek jkf'k dh lhek rd
nLrkostksa ds çfrLFkkiu es yxk,
x, 'kqYd vkSj 'kqYd dh çfriwfr

lkeku ds dqy vkSj iw.kZ uqdlku
dh fLFkfr esa] lkeku dh lkexzh
dk cktkj ewY; chek jkf'k dh
lhek rd çfriwfrZ fd;k tk,xk
¼doj ifjHkze.k Hkh½

Hkkjrh; #i;s
50,000

lkeku ds dqy vkSj iw.kZ uqdlku
dh fLFkfr esa] lkeku Hkkjrh;
#i;s dk cktkj ewY; çfriwfrZ
dh tk,xh

12 ?kaVs ls vf/kd ds lkeku dh
nsjh ds ekeys esa] ewy chek dh
vf/kdre jkf'k  rd dh
vkikrdkyhu [kjhn dh
tk,xh] çfriwfrZ dh tk,xhA 

viuh ;k=k ds igys lkr fnuksa
ds fy, fons'kh fpfdRlk chek 

lkeku ds lkFk
uqdlku & ?kjsyw 

cSxst & varjjk"Vªh;
esa nsjh ls psd
fd;k x;k

fons'kh fpfdRlk chek

ikliksVZ / nLrkostksa
dk uqdlku

psd&bu dk uqdlku
lkeku & varjjk"Vªh; 

ok;q nq?kZVuk ds
dkj.k gqbZ ekSr
¼tc fVdV vesfjdh
,Dlçsl dkMZ ij
cqd fd;k x;k gS½ 

vesfjdu
,Dlçsl®
gjk dkMZ

ok;q nq?kZVuk ds dkj.k ekSr
gks tkrh gS

Hkkjrh; #i;s
50]00]000

,u / ,

gokbZ nq?kZVuk
¼fVdV IysfVue
dkMZ ij½ 

ok;q nq?kZVuk ds dkj.k ekSr
gks tkrh gS] ;fn gokbZ fVdV
dks IysfVue dkMZ ij [kjhnk
tkrk gS

Hkkjrh; #i;s
5]00]00]000 

,u / ,
vesfjdu
,Dlçsl®
IysfVue dkMZ 

vesfjdu
,Dlçsl®
xksYM dkMZ 

gokbZ nq?kZVuk esa
e`R;q ¼;fn fVdV
vesfjdu ,Dlçsl®
dkMZ ls cqd fd;k gks½ 

gokbZ nq?kZVuk esa e`R;q ds
fy, doj 

30]00]000 ykxw ugha 

*Hkkjr x.kjkT; ds fy, varZjk’Vªh; ds Hkhrj mM+ku ds fy, varZjk’Vªh; ;k jk’Vªh; ,;jykbu dh dksbZ Hkh mMku “kkfey 
ugha gSA  



“fu;e vkSj “krsZa vesfjdu ,Dlizsl IysfVfu;e dkMZ ds [kjhn izksVsD”ku ds fy, dkMZ/kkjd ds vkoklh; irs ds vk/kkj ij- 
tSlk cSad ds fjdkWMZl es n”kkZ;k x;k gS] blesa dkMZ/kkjd ds fuokl LFkku esa vkx vkSj lacf/kr vkinkvksa vkSj ?kj esa pksjh 
ds f[kykQ doj “kkfey gSA ;g doj vesfjdu ,Dlizsl dkMZ ij ofL=r oLrqvksa dh [kjhn ij 90 fnuksa ds fy, miyC/k 

gS] tks vkx ;k pksjh ds dkj.k gksus okyh {kfr ;k gkfu ds f[kykQ lqj{kk iznku djrk gSA HkkSxksfyd lhek - Hkkjr”

vkids dkMZ dk vkosnu ,bZchlh }kjk Lohdkj djus ds fnu ls vkidh i‚fylh vius&vki ykxw gks tkrh gSA csfld 
dkMZesEclZ ds u‚feuh ¼lHkh u‚feuh½ vius&vki chek ykHk ysus ;ksX; gks tkrs gSa ;fn csfld dkMZesEcj okf"kZd 'kqYd dk 
le; ij Hkqxrku djs vkSj ;g doj ds fu;eksa vkSj 'krksaZ ds v/khu gksrk gSA ;s ykHk lsapqfj;u dkMZ [kkrk ykbo vkSj vPNh 
fLFkfr esa jgus rd miyC/k jgrs gSaA chek ykHk vkbZlhvkbZlhvkbZ yksEckMZ tujy ba';ksjsal dEiuh fyfeVsM çnku djrh gS 
vkSj dkMZesEcj ds u‚feuh ls fuosnu gS fd chek nkoksa dk fuiVku lh/ks vkbZlhvkbZlhvkbZ yksEckMZ tujy ba';ksjsal dEiuh 
fyfeVsM ls djk;saA
 

(i)vxj vkidk dkMZ Lohd`fr ds 37 fnuksa ds Hkhrj lfØ; ugha fd;k x;k] rks ;g jí dj fn;k tk;sxkA

cdk;k jkf'k rqjar ns; gks tk,xhA dkMZlnL; cSad dh 24 ?kaVs dh gsYiykbu ¼dkMZ lsok½ Qksu uacj ¼ x  ns[ksa½ ij 

d‚y dj ldrs gSa ;k vesfjdu ,Dlçsl® ¼x  ns[ksa½ dks ,d fyf[kr vuqjks/k dj ldrs gSaA lekfIr dsoy rHkh çHkkoh 

gksxh tc vesfjdu ,Dlçsl® dks ,sls lHkh dkMZ ¼tks bl [kkrs ij tkjh fd;s Fks½ dks vk/ks esa dkV dj vkSj [kkrs ds laca/k 

esa lHkh cdk;k jkf'k dk Hkqxrku çkIr gks tk,xkA fyf[kr :i es vesfjdu ,Dlçsl® dks lwfpr dj ds] dkMZlnL;] iwjd 

çHkkj dkMZlnL; }kjk çHkkj dkMZ ds mi;ksx dks jí dj ldrk gS] ysfdu og vesfjdu ,Dlçsl® }kjk uksfVl dh çkfIr 
dh rkjh[k rd iwjd çHkkj dkMZlnL; }kjk yxk, x, lHkh çHkkj ds fy, mÙkjnk;h jgsxkA 

(iii) vesfjdu ,Dlçsl® dkMZlnL; le>kSrs dks lekIr dj ldrk gS vkSj fdlh Hkh le; çHkkj dkMZ dks jí dj ldrk 
rRdky uksfVl ij ;k fcuk fdlh vk/kkj ;k dkj.k ds çHkkj dkMZ ds mi;ksx dks çfrcaf/kr dj ldrk gSA tgka vesfjdu 
,Dlçsl le>kSrs dks lekIr djrk gS] [kkrs ij cdk;k lHkh 'kqYd ¼'kqYd ;k udn vfxze tks vHkh rd MsfcV ugha fd, 

x, gSa½ ns; vkSj rqjar ns; gks tk,axsA vesfjdu ,Dlçsl® jí fd, x, dkMZ ds çfr"Bkuksa dks lwfpr dj ldrk gSA ;fn 
dkMZ jí dj fn;k tkrk gS] rks dkMZlnL; dks bls vk/ks esa dkV nsuk pkfg,A dkMZlnL; dkMZ dks jí djus ds ckn mldk 
mi;ksx ugha djus ds fy, lger gSA vkidh lHkh cdk;k jkf'k rqjar ns; gks tk,xhA
 

LFkkukarfjr fd;k tk jgk gS½] ;g rRdky çHkko ls vkxs ds mi;ksx ds fy, ekU; ugh gksxk vkSj fdlh Hkh ysunsu lfgr] 
ysfdu vkorhZ ysunsu / LFkk;h funsZ'kksa rd lhfer ugha] dkMZ ij funsZ'kksa dks vLohdkj dj fn;k tk;sxkA ;fn dkMZ jí ;k 
vo#/k gks x;k gS] blds vfrfjä —i;k ,sls dkMZ ds fy, pqus x;s funsZ'kksa dks jí djus ds fy, mfpr dne mBk,¡A 

LoSfPNd :Ik ls vfxzfefr dh Fkh vkSj og 1 lky ds Hkhrj lnL;rk ds fy, vuqjks/k djrs gSA ;fn vesfjdu ,Dlizsl us 

dkMZ [kkrk jn~ dj fn;k gS (pwd dkj.kks ds dkj.k)] rks xzkgd dh vuqjks/k ij daiuh dh uhfr;ksa vkSj izfdz;kvksa ds vk/kkj 

ij ewY;kdu fd;k tk,xkA ,d ckj tc dkMZ jn~ dj fn;k x;k gS ;k CykWd fd;k x;k gS (u, izksMsDV esa ekbxzsV gksus 

okys ekeyksa lfgr) rks ;g rqjar izHkko ls vkSj Hkh mi;ksx ds fy, ekU; ugha gksxk] vkSj bl ij dksbZ Hkh ysu nsu ij Hkh 
badkj fd;k tk,xkA ;fn dkMZ jn~n fd;k x;k gS ;k CykWd fd;k x;k gS] d`i;k vkids ikl ekStwn dkMZ dks nks Hkkxksa esa 

dkV nsa vkSj bls fuEufyf[kr irs ij Hkstsa:



vesfjdu ,Dlçsl cSafdax d‚iZ] lkbcj flVh] V‚oj Þlhß Mh,y,Q bekjr la[;k- 8]lsDVj 25] Mh,y,Q flVh Qst II] 
xqM+xkao & 122002A lkFk gh] d`i;k bl ij dksbZ Hkh fLFkj funsZ”k tks vkius bl dkMZ ij p;u fd;k gks] jn~n djus ds 
fy, mfpr dne mBk,aA

;fn ØsfMV dkMZ [kks tk,] pksjh gks tk,] QV tk,] fu;r le; ij ugha feys ;k fcuk vuqefr ØsfMV dkMZ mi;ksx gksus 

dk lansg gks rks dkMZesEcj rqjar vesfjdu ,Dlçsl® dks lwfpr djsaA vkSj ;fn dkMZ dk xyr mi;ksx gksus ls Vªkat+sD'ku esa 
/kks[kk/kM+h gksrh gS rks dkMZesEcj rqjar bl ?kVuk ds fudVre iqfyl LVs'ku esa çkFkfedh@çFke lwpuk fjiksVZ ¼,QvkbZvkj½ 

ntZ djsa vkSj ,QvkbZvkj dh dkWih yxk dj vesfjdu ,Dlçsl® esa iwjh fjiksVZ ntZ djsaA ;fn [kks;k gqvk ØsfMV dkMZ ckn 
esa fey tk, rks bldk mi;ksx ugha djsaA blds cnys fjIyslesaV ØsfMV dkMZ vkSj fQj fjU;qvy dkMZ dk mi;ksx djuk 

pkfg,A vksfjftuy ØsfMV dkMZ okil feyus dh lwpuk rqjar vesfjdu ,Dlçsl® nsuk t+:jh gS vkSj fQj —i;k bl dkMZ 
dks nks cjkcj fgLlksa esa dkVsa vkSj ft+Eesnkjh ds lkFk Qasd nsaA

c'krsZ fd dkMZlnL; us vPNs fo'okl ds lkFk dke fd;k gks] ;fn vesfjdu ,Dlçsl® dks /kks[kk/kM+h ds 3 dk;Z fnolksa ds 
Hkhrj fjiksVZ çkIr gksrk gS rks ØsfMV dkMZ / çHkkjh dkMZ ds fdlh Hkh vuf/k—r mi;ksx ls mRiUu gksus okyh vesfjdu 

,Dlçsl® ds çfr mldh ftEesnkjh 'kwU; gks tk,xhA ;fn /kks[kk/kM+h dh lwpuk 3 dk;Z fnolksa ls ijs gS fQj xzkgd dh 
vf/kdre ns;rk Hkkjrh; #i;s 1000 rd lhfer gksxhA 

dkMZesEcj dh ftEesnkjh 'kwU; ¼eqä½ gksxh tc vesfjdu ,Dlçsl® dh otg ls /kks[kk/kM+h / ykijokgh /fdlh deh dh 
fLFkfr esa vuf/k—r ysu&nsu gksrk gS ¼dkMZesEcj ysu&nsu dh lwpuk ns ;k ugha½A 

vesfjdu ,Dlçsl® }kjk viukbZ vkSj ykxw dh xbZ lqj{kk fo'ks"krk,a varjkZ"Vªh; ekudksa ds Lrj dh gSa tks dkMZ ds vuf/k—r 
igqap ls dkMZlnL; MsVk dks lqjf{kr j[kus ds fy, i;kZIr gS] orZeku esa Hkkjrh; fjtoZ cSad }kjk vfuok;Z ihlhvkbZ 

Mh,l,l çek.ku dk ,d fodYi gSA gkykafd vesfjdu ,Dlçsl® ihlhvkbZ Mh,l,l çek.ku çkIr ugha djus okys 

dkMZlnL; }kjk fdlh Hkh /kks[kk/kM+h ds fy, vesfjdu ,Dlçsl® uqdlku dks lgu djsxkA 

nsrk gSA 

dj ldrs gSaA 
dkMZ lnL; ,eokbZlh, vFkok eksckby ,i esa y‚x bu djds Þviuk dkMZ cnysa vFkok dkMZ dks VªSd djsaß fodYi dk 
bLrseky djds Hkh dkMZ dks Cy‚d dj ldrs gSaA —i;k ekbZ dkMZ vdkmaV / osclkbV fyad dks lh/ks ,Dlsl djus ds fy, 
y‚x bu djsa https://www.americanexpress.com/en-in/account/login?inav=in_utility_login

varjjk"Vªh; ekudksa dh gSa tks dkMZ ds lnL;ksa dks /kks[kk/kM+h / vuf/k—r igqap ls cpkus vkSj lqjf{kr j[kus ds fy, i;kZIr 

etcwr gSaA gkykafd vesfjdu ,Dlçsl® eksckby ,fIyds'ku ds vklikl lqj{kk lqfo/kkvksa esa fdlh Hkh LFkkfir pwd ds 
dkj.k dkMZlnL; dks gksus okyh /kks[kk/kM+h ds uqdlku dks lgu djsxk] c'krsZ dkMZ lnL; us vPNs fo'okl esa dke fd;k 
gksA



cSad fdlh Hkh lsokçnkrk dks] pkgs og Hkkjr esa gks ;k fons'kksa esa fLFkr gks vkSj pkgs og fdlh Hkh cSad ds lg;ksxh ;k fdlh 
rhljs i{k dk gks] vius laiw.kZ foosdkf/kdkj ij ykxw xfrfof/k;ksa ¼vius lkeku dh fcØh] foiju] lsokvksa vkfn½ dks 
ckgjhlzksr / vlkbu dj ldrk gS Hkkjrh; fjtoZ cSad ¼vkjchvkbZ½ ds ykxw fn'kk&funsZ'kksa ds vuqlkjA

cSad viuk MsVk xksiuh;rk uhfr ds vuqlkj] cSad }kjk fdlh Hkh ç—fr dh vkmVlkslZ lsokvksa dk ykHk mBkus ds mís'; ls 
,sls lsok çnkrkvksa dks dkMZlnL; ds [kkrs dk fooj.k çnku djus dk vf/kdkj lqjf{kr j[krk gSA
 

dkMZlnL; fdlh Hkh :i esa fiu dks fjd‚MZ ugha djsxk rkfd fdlh rhljs i{k ds Kku esa vkus okys fiu dks lqfo/kktud
cuk;k tk lds ;k ifjokj ds lnL;ksa] nksLrksa ;k fj'rsnkjksa ;k vesfjdu ,Dlçsl® xzkgd lsok çfrfuf/k;ksa] vf/kdkfj;ksa ;k 

O;kikfj;ksa lfgr fdlh ds lkFk fiu lk>k ;k çdV fd;k tk ldsA vesfjdu ,Dlçsl® vkils dHkh Hkh vkidk fiu ugha 
ekaxsxk- blds vfrfjä] vkidks dgha Hkh fiu ugha fy[kuk pkfg, vkSj dkMZ vkSj fiu dks ,d gh LFkku ij ugha j[kuk 
pkfg,] tSls o‚ysV ;k ilZ A —i;k viuk fiu ,Vh,e ;k ihvks,l e'khu esa Mkyrs le; mls lqjf{kr j[ksaA dkMZlnL; dks 
dkMZ dh lqj{kk vkSj fiu dh lqj{kk cuk, j[kus ds fy,] ;gka crk, x, mik;ksa lfgr] dkMZ dks lqjf{kr vkSj lqjf{kr j[kus 
ds fy, gj le; lHkh mfpr mik; djus gksaxsA ;fn dkMZlnL; lqj{kk vko';drkvksa dk ikyu djus esa foQy jgrk gS] 
rks og mÙkjnk;h gks ldrk gSA dkMZ ds fdlh Hkh vuqfpr / /kks[kk/kM+h / vuf/k—r mi;ksx ds ekeys esa dkMZlnL; 

vesfjdu ,Dlçsl® dks mÙkjnk;h ugha Bgjk,xk vkSj/;k fiu vkSj vesfjdu ,Dlçsl® ,sls vuqfpr / /kks[kk/kM+h /vuf/k—r 
mi;ksx / nq#i;ksx ls mRiUu gksus okys ;k mlls tqM+s fdlh Hkh ifj.kke ds fy, mÙkjnk;h ugha gksxkA ,sls fdlh rhljs 
i{k dks dkMZ /  dkMZ ds fooj.k dh igqap ds dkj.k ;k fdlh rhljs i{k ds Kku esa fiu ;k fiu lk>k djus ds dkj.k] 
dkMZ/kkjd ds Kku ds lkFk ;k mlds fcuk fdlh rhljs i{k }kjk dkMZ dk ;fn dksbZ r`rh; i{k lsokvksa rd igqap çkIr 
djrk gS] dkMZ [kkrk ;k dkMZ ij 'kqYd yxkrk gS] rks dkMZlnL; rhljs i{k }kjk bl rjg ds nq#i;ksx /mi;ksx ds laca/k 
ds fy, iwjh rjg mÙkjnk;h vkSj ftEesnkj gksxk vkSj fdlh Hkh nkf;Ro] nkoksa] ekaxksa] ykxrksa ;k uqdlku ds fy, vesfjdu 

,Dlçsl® dh {kfriwfrZ djsxk vkSj le;&le; ij tkjh ekStwnk fn'kkfunsZ'kksa ds v/khu eqvkotk fn;k tk,xkA
 

,bZchlh }kjk tkjh dkMZ laidZ jfgr Hkqxrku dks l{ke djus ds fy, lqlfTtr gSaA fcuk fiu Mkys ,dy ysunsu ds fy, 
laidZ jfgr eksM ds ek/;e ls vf/kdre 5]000 *#i;s ds Hkqxrku dh vuqefr gSA 5]000* #i;s ls vf/kd dh jkf'k ds fdlh 
Hkh ysunsu dks fiu dk mi;ksx ;k rks VSi + fiu ;k fpi + fiu }kjk çekf.kr djds fd;k tkuk pkfg,] gkykafd] Hkqxrku ds 
fy, laidZ jfgr eksM dk mi;ksx djuk vfuok;Z ugha gSA ;fn pkgs] rks xzkgdksa ds ikl fpi + fiu dk mi;ksx djds laidZ 
ysunsu ds :i esa lHkh dkMZ orZeku Hkqxrku djus dk fodYi gksrk gS] pkgs ysu&nsu dk ewY; dqN Hkh gksA vf/kd 
tkudkjh ds fy, —i;k A americanexpress.co.in/contactless

eSa le>rk gwa fd eq>s tkjh fd;k x;k vesfjdu ,Dlçsl dkMZ d‚UVsDVysl isesaV ds fy, l{ke gksxk] vkSj d‚UVSDVysl 
eksM ds ek/;e ls Hkqxrku djus ls tqM+h rduhd] blds mi;ksx vkSj tksf[keksa dks le>sxkA

*—i;k /;ku nsa fd gekjs dqN epsaZV VfeZuy vHkh Hkh vixzsM ds nkSj ls xqtj jgs gSa fcuk fiu çek.khdj.k ds] INR 5000 
rd ds laidZ jfgr ysunsu dk leFkZu djus ds fy,] bl laØe.k vof/k ds nkSjku gqbZ vlqfo/kk ds fy, gesa [ksn gSA
 

dkMZlnL; le>rs gSa fd mUgsa Hksts x, ysunsu psrkouh ,l,e,l esa O;kikjh çfr"Bku ds uke ¼igys 12 v{kj dsoy½ dh 
xM+cM+h gks ldrh gSA iw.kZ O;kikjh uke ds fy, lacaf/kr bZesy ¼;fn iath—r gS½ / [kkrs dk fooj.k ns[k ldrs gSaA

;fn fiNys ,d o"kZ esa dkMZ dk dksbZ mi;ksx ugha gqvk gks vFkkZr dksbZ ,fDVfoVh / VªkatsD'ku ugha gqvk gks rks ,bZchlh ,sls 

https://www.americanexpress.com/in/services/ways-to-pay/contactless/index.html


Jsf.k;k¡

,l,e,&0

,l,e,&1 

,l,e,&2 

oxhZdj.k ds fy, vk/kkj&ewy/ku ;k C;kt Hkqxrku ;k dksbZ vU; jkf'k iw.kZ ;k vkaf'kd :i ls vfrns;

30 fnuksa rd

30 fnuksa ls vf/kd vkSj 60 fnuksa rd

60 fnuksa ls vf/kd vkSj 90 fnuksa rd

90 fnuksa ls vf/kd,uih,

dkMZ ¼dkMksaZ½ vkSj tqM+s iwjd dkMZ ¼dkMksaZ½ dks can dj nsxhA dkMZesEcj dks bldh lwpuk nh tk,xh vkSj og dkMZesEcjf'ki 
tkjh j[kus ds fy, ,bZchlh dks viuh lgefr ns ldrk gSA ;fn dkMZesEcj ,bZchlh ds pqus x, lapkj ek/;e ls çkIr 
igyh lwpuk ds 30 dSysaMj fnuksa ds vanj lgefr çnku ugha djrk gS rks ,bZchlh ,sls dkMksaZ dks can dj nsxhA ,bZchlh 
dkMZ can djus ds ckn dkMZesEcj dks bldh fyf[kr lwpuk nsxhA
 

nckoxzLr vkfLr;ksa ds lek/kku ds fy, foosdiw.kZ <kaps vkSj vk; dh igpku ij foosdiw.kZ ekunaMksa ds vuqlkj] vkjchvkbZ 
}kjk tkjh fd, x, vfxzeksa ls lacaf/kr ifjlaifÙk oxhZdj.k vkSj çko/kku vkSj le;&le; ij mlesa la'kks/ku] uhps nh xbZ 
rkfydk esa mfYyf[kr Jsf.k;ksa ds vuqlkj ;fn ns; frfFk ij vfrns; dk Hkqxrku ugha fd;k tkrk gS rks cSadksa dks 
m/kkjdrkZvksa dks fo'ks"k mYys[k [kkrksa ¼,l,e,½ vkSj xSj&fu"ikfnr ifjlaifÙk;ksa ¼,uih,½ ds :i esa oxhZ—r djus dh 
vko';drk gksrh gSA
ns; frfFk ds fy, fnu ds var dh çfØ;kvksa ds fgLls ds :i esa m/kkjdrkZ [kkrksa dks vfrns; ds :i esa fpfàr fd;k tkrk 
gSA blh rjg] m/kkjdrkZ [kkrksa dk ,l,e, ds lkFk&lkFk ,uih, ds :i esa oxhZdj.k çklafxd frfFk ds fy, fnu ds var 
dh çfØ;k ds fgLls ds :i esa fd;k tkrk gS vkSj ,l,e, ;k ,uih, oxhZdj.k frfFk dSysaMj frfFk gksrh gS ftlds fy, 
fnu dh lekfIr çfØ;k pyrh gSA

ds var dh çfØ;k pykus ls igys iw.kZ cdk;k çkIr ugha gksrk gS] rks vfrns; dh frfFk 31 ekpZ]2021 gksxhA ;fn ;g tkjh 
jgrk gS vfrns; jgrs gSa] rks bl [kkrs dks 30 vçSy] 2021 dks fnu ds var dh çfØ;k pykus ij ;kuh yxkrkj vfrns; 
gksus ds 30 fnu iwjs gksus ij ,l,e, &1 ds :i esa VSx fd;k tk,xkA rnuqlkj] ml [kkrs ds fy, ,l,e,&1 oxhZdj.k 
dh frfFk 30 vçSy] 2021 gksxhA
blh rjg] ;fn [kkrk vfrns; cuk jgrk gS] rks bls 30 ebZ] 2021 dks fnu ds var dh çfØ;k pykus ij SMA&2 ds :i esa 
VSx fd;k tk,xk A vkSj ;fn vkxs Hkh vfrns; cuk jgrk gS] rks bls 29 twu] 2021 dks fnu ds var dh çfØ;k pykus ij 
,uih, ds :i esa oxhZ—r fd;k tk,xkA

blds vykok] ,uih, ds :i esa oxhZ—r m/kkjdrkZ [kkrs dks 'ekud' laifÙk ds :i esa vixzsM fd;k tkrk gS] ;fn m/kkjdrkZ 
}kjk C;kt vkSj ewy/ku dh laiw.kZ cdk;k jkf'k dk Hkqxrku fd;k tkrk gSA

dkMZlnL; fcfyax fooknksa / ysu&nsu fooknksa ds ekeys esa] vesfjdu ,Dlçsl® viuh fookn lek/kku uhfr / çfØ;kvksa dk ikyu 
djrk gS ftlds rgr fookfnr ysunsu ij vLFkk;h fuyacu ykxw fd;k tkrk gSA vkSj fookn ds fy, ekeys dh tkap dh tkrh gS vkSj 
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fookn dks can dj fn;k tkrk gSA vLFkk;h fuyacu ds ifj.kkeLo:i] Hkkjrh; fjtoZ cSad ¼vkj ch vkbZ½ }kjk xfBr cM+s ØsfMV ij 
lwpuk ds dsaæh; HkaMkj ¼lh vkj vkbZ ,y lh ½ dks fjiksVZ djus ds ç;kstuksa ds fy, fookfnr ysunsu jkf'k dks vfrns; 'ks"k jkf'k esa 
'kkfey ugha fd;k x;k gSA ØsfMV lwpuk daiuh ¼fofu;eu½ vf/kfu;e] 2005 ds rgr LFkkfir ØsfMV lwpuk daifu;ka ¼lhvkbZlh½] 
fnokyk ds rgr LFkkfir lwpuk mi;ksfxrk,¡ ¼vkbZ ;w½vkSj fnokfy;kiu lafgrk] 2016] _.k olwyh ,tsafl;ka rFkk m/kkjdrkZ [kkrksa 
dk oxhZdj.k ,l,e, ds lkFk&lkFk ,uih,] tc rd fookn dk lek/kku ugha gks tkrkA
 

ekud ds :i esa oxhZ—r [kkrksa dks rqjar xSj&fu"ikfnr vkfLr;ksa ¼,uih,½ ds :i esa MkmuxzsM dj fn;k tkrk gS vkSj ,uih, dk 
iqujZpuk ls igys ds leku ifjlaifÙk oxhZdj.k tkjh jgsxk; tc rd vU;Fkk vkjchvkbZ }kjk fufnZ"V ugha fd;k tkrk gSA 

fy, rHkh fopkj fd;k tk ldrk gS tc og fufnZ"V vof/k ds nkSjku larks"ktud çn'kZu çnf'kZr djrk gksA

lek/kku ;kstuk ¼vkjih½ ds dk;kZUo;u dh rkjh[k ls ysdj ftl rkjh[k rd vkjih ds vuqlkj cdk;k ewy _.k dh jkf'k dk de ls 
de 10 çfr'kr vkSj iquxZBu ds fgLls ds :i esa Loh—r C;kt iwathdj.k] ;fn dksbZ gks] pqdk;k tkrk gSA 

m/kkjdrkZ [kkrksa ds ,l,e, / ,uih, oxhZdj.k ij ;s funsZ'k [kqnjk _.k lfgr lHkh _.kksa ij ykxw gksrs gSa] pkgs m/kkj nsus okyh 
laLFkk ds tksf[ke dk vkdkj dqN Hkh gksA

vf/kd tkudkjh ds fy, —i;k Hkkjrh; fjtoZ cSad dh osclkbV  ij çdkf'kr fn'kkfunsZ'k ns[ksasa%www.rbi.org.in
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