
cSadks }kjk Js; ¼ØsfMV½ dkMZ ds lapkyu ds lUnHkZ esa] Hkkjrh; fjtoZ cSad }kjk tkjh fd, x, eq[; ifji= ds vuqikyu gsrq vesfjdu ,Dlçsl cSafdax 

fuxe }kjk 19 tuojh 2024 dks v|ru dj lc ls egRoiw.kZ fu;e vkSj 'krsaZ ifjpkfyr dh x;hA dkMZlnL;@dkMZ /kkjd dk vFkZ fdlh Hkh ,sls O;fDr 

ls gS tks fd ;gka ifjHkkf"kr fdlh Hkh vesfjdu ,Dlçsl Js; ¼ØsfMV½ dkMZ dk /kkjd gksA ;fn dksbZ fu;e vkSj “krsZa dsoy ,d fo'ks"k vesfjdu ,Dlçsl 

ØsfMV dkMZ ds fy, ykxw gSa] rks mudk fof'k"V lanHkZ fn;k gqvk gSA ;g vkosnu i=] dkMZlnL; le>kSrk] dkMZlnL; fu;e vkSj 'krsaZ vkSj dkMZ mRiknksa 

ds ckjs esa iw.kZ vkSj O;kid Kku vkSj tkudkjh ds fy, dkMZlnL; }kjk dksbZ vU; gLrk{kj fd;k x;k vkSj@;k Lohdkj fd;k x;k le>kSrk vkSj lHkh 

lac) çHkkj@'kqYd] lsokvksa] ykHk vkSj fo'ks"kkf/kdkj tks ,sls dkMZ mRiknksa ij ykxw@miyC/k gS] lcls egRoiw.kZ fu;e vkSj 'krksaZ ds lkFk i<+k tkuk 

pkfg,A —i;k lcls v|ru  fu;e vkSj 'krksaZ ds fy, vesfjdu ,Dlçsl osclkbV  ij ns[ksaA (www.americanexpress.com/in/)

bl rjg ds 'kqYd vkSj çHkkj Hkfo"; esa u, dkMZlnL; ds fy, yxk, tk ldrs gSaA

¼ii½
Js; ¼ØsfMV½ dkMZ ds mi;ksx vkSj ewy Js; ¼ØsfMV½ dkMZlnL; ds vuqjks/k ij tkjh fd, x, çR;sd iwjd Js; ¼ØsfMV½ dkMZ ds fy, lnL;rk 'kqYd ns; 

gSA okf"kZd 'kqYd çfro"kZ lnL;rk o"kZ dh 'kq#vkr esa yxk;k tk,xkA
lHkh Js; ¼ØsfMV½ dkMZ ds fy, lnL;rk 'kqYd uhps fn, x, gSaA okf"kZd 'kqYd esa dVkSrh ;k NwV dh is'kd'k vesfjdu ,Dlçsl cSafdax fuxe 

¼^^vesfjdu,Dlçsl^^½ }kjk vius foosdkf/kdkj ij dh tk ldrh gSA

lkFk fcy fd;k tkrk gS vkSj ykxw djksa ds vuqlkj yxk;k tkrk gSA

ns[ksaA

vesfjdu ,Dlçsl
IysfVue fjtoZ
,l-,e- ØsfMV

dkMZ & fodYi1***

`50]000
¼vkthou vk/kkj 'kqYd½ 

`10]000
¼okf"kZd j[kj[kko 'kqYd½

`1]500 3-5% çfrekg,Qvhvks 

1

vesfjdu ,Dlçsl
IysfVue fjtoZ
,l-,e- ØsfMV

dkMZ & fodYi2***

`5]000 ¼çFke o"kZ½ vkSj
`10]000 ¼nwljs o"kZ ls½

`1]500 ,Qvhvks 3-5% çfrekg

vesfjdu ,Dlçsl
IysfVue ;k=k ØsfMV

dkMZ 

`3]500 ¼çFke o"kZ½ vkSj
`5]000 ¼nwljs o"kZ ls½

`1]500 3-5% çfrekg,Qvhvks 

vesfjdu ,Dlçsl
lnL;rk fjokMZ
ØsfMV dkMZ

`1]000 ¼çFke o"kZ½ vkSj
`4]500 ¼nwljs o"kZ ls½

`1]500 3-5% çfrekg,Qvhvks 



vesfjdu ,Dlçsl
xksYM ØsfMV dkMZ

`2]000 ¼çFke o"kZ½ vkSj
`2]000 ¼nwljs o"kZ ls½

`1]000 3-5% çfrekg,Qvhvks 

vesfjdu ,Dlçsl 
is&cSd ØsfMV dkMZ

`750 ¼çFke o"kZ½ vkSj
`1]500 ¼nwljs o"kZ ls½

`750 3-5% çfrekgihchlhvks

vesfjdu ,Dlçsl
TMLekVZ dek,a

ØsfMV dkMZ

#
 `495 ¼çFke o"kZ½  vkSj
 `495 ¼nwljs o"kZ ls½

`250 3-5% çfrekg,Qvhvks 

*ewy Js; ¼ØsfMV½ dkMZ ds lkFk vesfjdu ,Dlçsl IysfVue fjtoZSM ØsfMV dkMZ ds fy, 4 iwjd dkMZ rd] vesfjdu ,Dlçsl is&cSd ØsfMV 
TM

dkMZ@vesfjdu ,Dlçsl xksYM ØsfMV dkMZ@vesfjdu ,Dlçsl LekVZ dek,¡  ØsfMV dkMZ ds fy, 1 dkMZ vkSj vU; lHkh ØsfMV dkMZ ds fy, 2 

iwjd dkMZ ekukFkZ gSaA ftlds ckn ekud iwjd dkMZ 'kqYd ykxw gksaxsA

**

Þiw.kZ 'kqYd ij vesfjdu ,Dlçsl lnL;rk ØsfMV dkMZ mRikn ;kuh tgka çFke o"kZ dk 'kqYd Hkkjrh; #i;s 1000 vkSj okf"kZd uohuhdj.k 'kqYd 

Hkkjrh; #i;s 4]500 gS] vkxkeh okf"kZd lnL;rk uohuhdj.k 'kqYd Hkkjrh; #i;s 4]500 ij 100% dh NwV nh tk,xh] ;fn dqy iwoZorhZ lnL;rk o"kZ esa 

vesfjdu ,Dlçsl ØsfMV dkMZ ij dqy [kpZ Hkkjrh; #i;s 1]50]000 ;k vf/kd gS( ;fn iwoZorhZ lnL;rk o"kZ esa vesfjdu ,Dlçsl ØsfMV dkMZ ij dqy 

[kpZ Hkkjrh; #i;s 90]000 ls Hkkjrh; #i;s 1]49]999 ds chp gks rks dsoy 50% dh NwV nh tk,xhA

***vkthou vk/kkj lnL;rk 'kqYd] dkMZlnLFkrk dh 'kq#vkr esa ns; gS vkSj lnL;rk vof/k ds nkSjku dsoy ,d ckj pktZ fd;k tkrk gS vkSj tks dkMZ 

jí gksus rd ekU; gSA vkthou vk/kkj lnL;rk 'kqYd dk Hkqxrku lnL; }kjk iw.kZ ;k ikap leku ekfld fdLrksa esa fd;k tk ldrk gSA ,d ckj tc 

dkMZlnL; dkMZ ds mi;ksx }kjk lnL;rk Lohdkj dj ysrk gS] rks dkMZlnL; iw.kZ vkthou vk/kkj lnL;rk 'kqYd dk Hkqxrku djus ds fy, mÙkjnk;h 

gksrk gSA ;g lnL;rk 'kqYd u rks okilh ;ksX; gksrk gS vkSj u gh vesfjdu ,Dlçsl® }kjk fdlh Hkh vU; mRiknksa ;k lqfo/kkvksa ds fy, gLrkarj.kh; gSA 

;g ckj&ckj lko/kkuh ls nksgjk;k tkrk gS fd tc dkMZlnL; lnL;rk ys ysrk gS rks og iw.kZ vkthou vk/kkj lnL;rk 'kqYd dks fdLrksa ds ek/;e ls 

pqdkus dk mÙkjnk;h gksrk gS] pkgs og iw.kZ vkthou vk/kkj lnL;rk 'kqYd dk iwjk Hkqxrku djus ls igys gh lnL;rk dks jí D;ksa uk dj nsA iw.kZ 

lnL;rk 'kqYd dk Hkqxrku djus ij gh ewy dkMZlnL;] ÞlnL;rk Lokxr migkj^^ ds fy, ;ksX; gksrk gS] vxj mi;qä gksA vesfjdu ,Dlçsl 

IysfVue fjtoZ ØsfMV dkMZ ij Hkkjrh; #i;s 10]000 çfrekg dk okf"kZd j[k j[kko 'kqYd uohdj.k ij yxk;k tk,xk ;fn uohdj.k dh rkjh[k ls 

rqjar igys ckjg eghuks ds nkSjku vesfjdu ,Dlçsl® IysfVue fjtoZ ØsfMV dkMZ ij lkekU; ikBîØe esa vkidk [kpZ Hkkjrh; #i;s 1]90]000 ls Åij 

gS] rks bls ekQ dj fn;k tk,xkA bl okf"kZd j[k j[kko 'kqYd esa ewy dkMZ] ewy dkMZlnL; ds fy, ,d vfrfjä dkMZ vkSj ewy dkMZ [kkrk ij tkjh 

pkj iwjd dkMZ 'kkfey gSaA

## TM;fn rRdky iwoZorhZ dkMZlnL;rk o"kZ esa vesfjdu ,Dlçsl LekVZ dek,¡  ØsfMV dkMZ ij dqy [kpZ Hkkjrh; #i;s 40]000 ;k vf/kd gS] rks Hkkjrh; 

#i;s 495 ds okf"kZd 'kqYd ij 100% dh NwV nh tk,xhA

¼iii
de ls de Hkkjrh; #i;s 250 ds v/khu] udn vfxze jkf'k dk 3-5  dk ysunsu 'kqYd] dkMZlnL; }kjk vius dkMZ ij udn vkgj.k djus ij gj ckj 

yxk;k tkrk gSA

¼iv

çfr fyfi fooj.k “kqYd 3 eghus ls vf/kd iqjkus fooj.k ds fy, 100 çfr fooj.k-`

psd@bZlh,l@,u,lh,p okilh “kqYd `250 çfr ykSVk, x;s oLrq ij
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Åij lhek çHkkj 

çHkkj dk vfHkys[k@izHkkj dk lkjka'k iquizkZfIr “kqYd `100 izfr iqu%izkfIr

izfr mi;ksx `500. 1 vDVwcj 22 ls dk;kZfUor] vkids
vesfjdu ,Dlizsl dkMZ ij lhek ls vf/kd ysunsu dks dqN le;

ds fy, jksd fn;k x;k gSAgkykafd] lhek ls vf/kd mi;ksx dk “kqYd
dksbZ Hkh tkjhdrkZ }kjk vkjaHk fd, x, “kqYd ,ao izHkkj ds MsfcV ij

ykxw gksxk tks [kkrs dks r; dszfMV lhek ls vf/kd mi;ksx dj ldrk gSA 

jsyos fVdV dh [kjhn ij vf/kHkkj bUVjusV ¼vkbZvkjlhVhlh½ ij cqd fd, x, ysu&nsu
dk 1-8%] U;wure  `10 ,oa mfpr Hkqxrku xsVos “kqYd+

th,lVh ds varZxr gSA

,;jykbu fVdV dh [kjhn ij lqfo/kk 'kqYd& lsok@Vªkatso'ku 'kqYd% baVjusV ¼vkbZvkjlhVhlh½ ls cqd
djus ij VªkatsD'ku dh jkf'k dk 3-5% tksfd U;wure 10 gksxk `

bZa/ku [kjhn ij lqfo/kk “kqYd `250 çfr ykSVk, x;s oLrq ij

Åij lhek çHkkj 
& 5]000 ls de ,pihlh,y ysunsu ds fy, 0%-`

& 5]000 ;k bl ls vf/kd ij lHkh `

,pihlh,y ysunsu ds fy, çfr ysunsu 0-1% “kqYd yxsxkA

&lkoZtfud {ks= ds rsy fcØh daifu;ksa chihlh,y vkSj
vkbZvkvkslh,y }kjk lapkfyr bZa/ku LVs'kuksa ij lqfo/kk 'kqYd ds :i
esa U;wure 10$ ykxw djksa ds v/khu ysunsu ewY; dk 1% ysunsu `

dj yxk;k tk,xkA

&vU; lHkh rsy fcØh daifu;ksa ¼,pihlh,y] chihlh,y vkSj
vkbZvkslh,y dks NksM+ dj½ }kjk lapkfyr bZa/ku LVs'kuksa ij lqfo/kk

'kqYd ds :i esa U;wure 10 + ykxw djksa ds v/khu `
ysunsu ewY; dk 2-5% ysunsu dj yxk;k tk,xkA 

fctyh] xSl vkSj ikuh ds fcy Hkqxrku
ij lqfo/kk 'kqYd*

fcy MsLd LFkk;h funs'kksa ds ek/;e ls ;k vesfjdu ,Dlçsl bZ&is
ds ek/;e ls lHkh fctyh] ds fcy Hkqxrku ij Hkqxrku ij lqfo/kk

'kqYd yxk;k tk,xkA

& 15]000 rd ds lHkh ysunsu ds fy, çfr ysunsu Hkkjrh; 50 ykxw gSA` `

& 15]000 ls 1]00]000 rd ds Hkqxrku ds fy, çfr ysunsu 100 ykxw gSA` ` `

& 1]00]000 ls Åij ds Hkqxrku ds fy, çfr ysunsu 1-95% ykxw gSA`

fons”kh eqnzk ysunsu Ekqnzk :ikarj ?kVd ewY;kadu 3-50%

ds vuqlkj yxk;k tk,xkA
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ØsfMV dkMZ ij dksbZ C;kt 'kqYd yxk, fcuk dkMZlnL; 48 fnuksa rd eq¶r ØsfMV dk mi;ksx dj ldrk gSA C;kt dsoy udn vfxze 

vkSj 'ks"k LFkkukUrj.k ds vykok vU; 'kqYd ij ns; ugha gS ;fn%

Ÿ  dkMZlnL; us fiNys ekfld fooj.k ij ns; frfFk ls iw.kZ lHkh 'ks"k dk Hkqxrku fd;k gS vkSj
Ÿ  dkMZlnL; us orZeku ekfld fooj.k ij ns; frfFk ls iw.kZ lHkh 'ks"k dk Hkqxrku fd;k gS
Ÿ  dkMZlnL; us fdlh Hkh udn vfxze ;k 'ks"k LFkkukUrj.k dk ykHk ugha mBk;k gSA
Ÿ  mlds fiNys eghus ds Hkqxrku O;ogkj ds vk/kkj ij] xzkgd dh ns; frfFk ç—fr esa xfr'khy gksxh vkSj c;ku cuus dh frfFk  ls 
 18 fnu ls 23 fnu rd fHkUu gksxhA

tqykbZ] C;kt eqä vof/k = 2 twu & 18 tqykbZ = 47 fnu 
;fn dkMZlnL; us vius fiNys c;ku ds vuqlkj dqy jkf'k dk Hkqxrku fd;k gS] rks pkyw ekg ds fy, Hkqxrku ns; frfFk c;ku mRiUu 

dh rkjh[k ls 18 fnuksa ds fy, gksxhA mnkgj.k ds fy,% fcfyax pØ dh rkjh[k% gj eghus dh 1 rkjh[kA ;fn dkMZlnL; us twu ds 

fy, dqy jkf”k ls de Hkqxrku fd;k gS] rks tqykbZ eghus ds fy, ns; frfFk 19 tqykbZ gksxhA

;fn dkMZlnL; us vius fiNys c;ku ds vuqlkj dqy jkf'k dk Hkqxrku ugha fd;k gS] rks pkyw ekg ds fy, Hkqxrku ns; frfFk c;ku 

mRiUu dh rkjh[k ls 23 fnuksa dh gksxhA mnkgj.k ds fy,% fcfyax pØ dh rkjh[k% gj eghus dh 4 rkjh[k gksxh] ;fn dkMZlnL; us 

twu ds fy, dqy jkf'k ls de Hkqxrku fd;k gS] rks tqykbZ eghus ds fy, Hkqxrku ns; frfFk 24 tqykbZ gksxhA

;fn fiNys eghus ds fcy dh dksbZ Hkh jkf'k cdk;k gS rks U;wure ns; jkf'k dk Hkqxrku gksus ds ckotwn C;kt eqä _.k vof/k ¼xzsl 

ihfj;M½ ykxw ugha gksxhA
cSad fdlh ØsfMV dkMZ [kkrs dks ØsfMV lwpuk daifu;ksa ¼lhvkbZlh½ dks ^fiNys ns;^ ds :i esa fjiksVZ djsxk vkSj foyafcr Hkqxrku 'kqYd 

yxk,xk] ;fn dkMZ ij ns; U;wure jkf'k dk Hkqxrku] ns; frfFk ls 3 fnuksa ls vf/kd le; rd Hkqxrku ugha fd;k tkrk gSA

C;kt dk Hkqxrku lHkh 'kqYd ij ekfld çfr'kr nj ij ns; gksrk gS] ml fnu ls tc dkMZlnL; ysunsu 'kq: djrk gS vkSj mls iwjh 

rjg ls pqdk;k ugha tkrk gS] flok; tgka ,d C;kt eqä vof/k ykxw gksrh gSA
cSad fdlh ØsfMV dkMZ [kkrs dks ØsfMV lwpuk daifu;ksa ¼lhvkbZlh½ dks ^fiNys ns;^ ds :i esa fjiksVZ djsxk vkSj foyafcr Hkqxrku 'kqYd 

yxk,xk] ;fn dkMZ ij ns; U;wure jkf'k dk Hkqxrku] ns; frfFk ls 3 fnuksa ls vf/kd le; rd Hkqxrku ugha fd;k tkrk gSA

1 &   C;kt];fn ns; gks] rks fuUefyf[kÙk xq.kk dj ds x.kuk dh tkrh gS%
Ÿ  'kqYd dk nSfud larqyu ftl ij C;kt ns; gS( }kjk
Ÿ  nSfud çfr'kr nj ¼ekfld nj dks 12 ls xq.kk dj ds 365 ls foHkkftr½( vkSj fQj ykxw vof/k   
Ÿ  ds fy, nSfud C;kt 'kqYd dk tksM+uk

¼nSfud 'ks"k jkf'k] ftl ij C;kt ns; gS½*¼nSfud çfr'kr nj½

;fn fdlh fo'ks"k ekg ds [kkrs ds ekfld fooj.k ds fy, fd;k x;k Hkqxrku dqy C;kt ml fo'ks"k fooj.k esa ykxw dj ls de gS rks 

'ks"k C;kt jkf'k ckn ds eghus ds cdk;k esa tqM+ tk,xh vkSj C;kt esa bl rjg dh deh C;kt ij C;kt dks vkdf"kZr djsxhA

,bZchlh }kjk ØsfMV ykbu ¼,yvkslh,y½ vkSj fdLr _.k ¼vkbZ,y]½ nksuksa Jsf.k;ksa ds fy, tkjh fd, x, ØsfMV dkMZ ij C;kt nj 

fuEufyf[kr dkjdksa ds vk/kkj ij r; dh tkrh gS%
Ÿ  /ku dh visf{kr ykxr
Ÿ  ,yåvksålhå,yå vkSj vkbå,yå Jsf.k;ksa ij ifjØe.k nj dh visf{kr lhek
Ÿ  ,yåvksålhå,yå vkSj vkbå,yå& Jsf.k;ksa ij okafNr O;kikj ekftZu
Ÿ  ,yåvksXlhå,yå vkSj vkbå,y^^ Jsf.k;ksa ij foyEc dh visf{kr lhek
Ÿ  m|ksx esa lacaf/kr çfr;ksfx;ksa }kjk 'kqYd fy;k tkrk gSA

mijksä vkSfpR; ds vk/kkj ij] cSad }kjk ,yXvksksXlhx,yå vkSj vkbå,yå Js.kh ds _.kksa ds fy, cSad }kjk çdkf'kr ,eålhå,yåvkjå 

vkSj vk/kkj nj ls Åij gksuk pkfg,A cSad }kjk fu/kkZfjr 'kqYd] tSlk fd 'kqYd vkSj 'kqYd dh vuqlwph esa mfYyf[kr gS] cSad }kjk 

çdkf'kr ,eålhå,yåvkjå vkSj vk/kkj nj ls Åij gSA

eku yhft, fd vkids ikl vesfjdu ,Dlçsl esEcjf'ki fjokMZ~l ØsfMV dkMZ vkius fiNyh cdk;k jkf'k;ksa dk iwjk Hkqxrku dj fn;k gS 

vkids dkMZ [kkrs ij cdk;k jkf'k ugha gSA vkids LVsVesaV dh frfFk gj eghus dh 4 rkjh[k gSA uhps fn, x, mnkgj.k esa C;kt dk 

fglkc fn;k x;k gSA
VªkatsD'ku%
LVsVesaV dh frfFk% 4 ebZ] 2018] ns; frfFk% 22 ebZ] 2018
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2 vçSy] 2018 xz‚ljh dh [kjhn `10]000

5 vçSy] 2018 QuhZpj dh [kjhn `5]000

1 ebZ] 2018 LVsVesaV dh frfFk
dqy ns; jkf”k% `15]000

U;wure ns; jkf'k% `750

21 ebZ] 2018 Hkqxrku ØsfMV gks x;k `750

29 ebZ] 2018 diM+ksa dh [kjhn `2]000

Ÿ ns; jkf'k ij C;kt 4 tqykbZ] 2018 dks rS;kj LVsVesaV esa bl rjg ykxw gksxk%

Ÿ
Ÿ C;kt dk fglkc%

`16]250 29 ebZ ls 1 twu] 2018 `74-79

dqy C;kt ¼th,lVh dks NksM+dj½ `1034-47

4

`10]000 2 vizSy ls 4 vizSy] 2018 3 `34-52

`15]000 5 vizSy ls 1 ebZ] 2018 27 `466-03

`15]000 2 ebZ ls 20 ebZ] 2018 19 `327-95

`14]250 21 ebZ ls 28 ebZ] 2018 8 `131-18

1 twu] 2018 LVsVesaV dh frfFk cdk;k jkf'k% `16]250 C;kt dh jkf'k

¼th,lVh lfgr½% `1]220-67

¼th,lVh lfgr½% 17]470-67

U;wure ns; jkf'k% `2033

2 twu] 2018 gokbZ tgkt ds fVdVksa dh [kjhn `10]000

5 twu] 2018 `5]000bysDVªkfuDl dh [kjhn

21 twu] 2018 Hkqxrku ØsfMV gks x;k `2033

`2]000diM+ksa dh [kjhn29 twu] 2018
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ns; jkf'k ij C;kt 1 tqykbZ] 2018 dks rS;kj LVsVesaV esa bl rjg ykxw gksxk%

`27]284-47 2 twu ls 4 twu] 2018

5 twu ls 20 twu] 2018`32]284-47

21 twu ls 28 twu] 2018

29 twu ls 1 tqykbZ] 2018

dqy C;kt ¼th,lVh dks NksM+dj½

3 `94-19

16

3

3

`594-39

`280-19

`111-98

`1034-47

`30]437-50

`32]437-50

bl rjg dqy ns; C;kt gksxk #-1]080-74 ¼th,lVh NksM+dj½ gksxkA pwafd dkMZesacj us fiNys eghus dh cdk;k jkf'k dk iwjk Hkqxrku u 

fd;k gS blfy, blds ckn ds lHkh VªkatsD'ku ij VªkatsD'ku ds fnu ls C;kt yxsxkA Hkqxrku ugha dh xbZ C;kt dh jkf'k dh fcfyax 

blds ckn ds eghus dh cdk;k jkf'k esa dh tk,xh vkSj Hkh ml ij C;kt yxsxkA mijksä mnkgj.k esa djksa dk fglkc 18% dh nj ls 

gksxk tksfd ykxw djksa dh nj gS vkSj ;g dsoy mnkgj.k ds fy, gSA ykxw dj ;k vU; ykxw dj C;kt dh jkf'k ij çHkkoh nj ls ykxw 

fd, tk,axsA

eku yhft, fd vkids ikl vesfjdu ,Dlçsl xksYM ØsfMV dkMZ gSA vkius fiNyh cdk;k jkf'k;ksa dk iwjk Hkqxrku dj fn;k gS vkSj 

vkids dkMZ [kkrs ij dksbZ jkf'k cdk;k ugha gSA vkids LVsVesaV dh frfFk gj eghus dh 1 rkjh[k gSA

C;kt dk fglkc uhps fn, x, mnkgj.k esa crk;k x;k gSA

ØsfMV dkMZ ds fy,½

15 tqykbZ] 2018 bysDVª‚fuDl dh [kjhn `20]000

19 tqykbZ] 2018 diM+ksa dh vkWuykbu [kjhn `7]000

1 vxLr] 2018 LVsVesaV dh frfFk
dqy ns; jkf”k% `27]000

U;wure ns; jkf'k% `1]350

22 vxLr] 2018 Hkqxrku ØsfMV gks x;k `1]350

28 vxLr] 2018 xz‚ljh dh [kjhn `4]000

ns; jkf'k ij C;kt 1 flracj] 2018 dks rS;kj LVsVesaV esa bl rjg ykxw gksxk%
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`20]000 15 tqykbZ ls 18 tqykbZ] 2018

19 tqykbZ ls 1 vxLr] 2018`27]000

2 vxLr ls 21 vxLr] 2018

22 vxLr ls 27 vxLr] 2018

28 vxLr ls 1 flracj] 2018

4 `92-05

14

20

6

`434-96

`621-37

`177-09

`170-59

`27]000

`29]650

`25]650

5

1 ebZ] 2018 okf’kZd “kqYd `5]000

1 ebZ] 2018 Ykkxw dj `900

1 ebZ] 2018 LVsVesaV dh frfFk
dqy ns; jkf”k% `5]900

U;wure ns; jkf'k% `5]900

29 ebZ] 2018 diM+ksa dh [kjhn `2]000

ns; jkf'k ij C;kt 1 twu] 2018 dks rS;kj LVsVesaV esa bl rjg ykxw gksxk%

`20]000 29 ebZ ls 1 twu] 2018 `9-214

bl rjg ykxw dqy C;kt #-1]496-06 gksxk vkSj djksa dks tksM+ dj tks Hkh ykxw gksaxsA pwafd dkMZesacj us fiNys eghus dh cdk;k jkf'k 

dk iwjk Hkqxrku ugha fd;k gS blfy, Hkfo"; ds lHkh VªkatsD'ku ij VªkatsD'ku ds fnu ls gh C;kt yxsaxkA C;kt dh jkf'k ij ykxw nj 

ls dj ykxw gksaxsA

eku yhft, fd vkids ikl vesfjdu ,Dlçsl IySfVue VªSoy ØsfMV dkMZ gSA vkius fiNyh cdk;k jkf'k;ksa dk iwjk Hkqxrku dj fn;k gS 

vkSj vkids dkMZ [kkrs ij dksbZ jkf'k cdk;k ugha gSA vkids LVsVesaV dh gj eghus dh 1 rkjh[k gSA fuEufyf[kr mnkgj.k ls ;g 

tkudkjh nh xbZ gS fd okf"kZd 'kqYd dk Hkqxrku ns; frfFk rd ugha djus ls C;kt dSls ykxw gksxkA

bl rjg dqy ns; C;kt 9-21#- gksxk] tksM+ ykxw dj ¼bl ekeys esa foyac Hkqxrku 'kqYd Hkh ykxw gksaxs½A pwafd dkMZesacj us fiNys eghus 

dh cdk;k jkf'k dk iwjk Hkqxrku ugha fd;k gSa] blfy, Hkfo"; ds lHkh VªkatsD'ku ij Vªkat ds fnu ls gh C;kt yxsxkA mijksä mnkgj.k 

esa djksa dk fglkc 18% dh nj ls gksxk tks fd ykxw djksa dh nj gS vkSj ;g dsoy mnkgj.k ds fy, gSA
ykxw dj ;k vU; ykxw dj C;kt dh jkf'k ij çHkkoh nj ls ykxw fd, tk,axsA

eku yhft, fd vkids vesfjdu ,Dlçsl IySfVue fjtoZM ØsfMV dkMZ gSA vkius fiNyh cdk;k jkf'k dk iqjk Hkqxrku dj fn;k gS vkSj 

vkids dk [kkn cj dksbZ jkf'k cdk;k ugha gSA vkids LVsVesaV dh gj eghus dh 4 rkjh[k gSA fuEufyf[kr mnkgj.k ls ;g tkudkjh nh 
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xbZ gS fd okf"kZd 'kqYd dk Hkqxrku ns; frfFk rd ugha djus ls C;kt dSls ykxw gksxkA

29 tqykbZ] 2018 Hkqxrku ØsfMV gks x;k `6]000

20 tqykbZ] 2018 diM+ksa dh [kjhn `4]000

1 tqykbZ] 2018 LVsVesaV dh frfFk
dqy ns; jkf”k% `11]800

U;wure ns; jkf'k% `11]800

1 tqykbZ] 2018 Okf'kZd “kqYd `10]000

1 tqykbZ] 2018 Lksok dj `1]800

ns; jkf'k ij C;kt 1 vxLr] 2018 dks rS;kj LVsVesaV esa bl rjg ykxw gksxk%

`4]000 20 tqykbZ ls 1 vxLr] 2018 13 `59-84

bl rjg dqy ns; C;kt #-59-84 gksxk tksM+ ykxw dj gksaxs ¼bl ekeys esa Hkh foyac Hkqxrku 'kqYd ykxw gksaxs½A pwafd dkMZesacj us fiNys 

eghus dh cdk;k jkf'k dk iwjk Hkqxrku ugha fd;k gS] blfy, Hkfo"; ds lHkh VªkatsD'ku ij VªkatsD'ku ds fnu ls gh C;kt yxsxkA 

mijksä mnkgj.k esa djksa dk fglkc 18% dh nj ls gksxk tksfd ykxw djksa dk nj gS vkSj ;g dsoy mnkgj.k ds fy, gSA ykxw dj ;k 

vU; ykxw dj C;kt dh jkf'k ij çHkkoh nj ls ykxw fd, tk,axsA

eku ysa fd vkids ikl vesfjdu ,Dlçsl xksYM ØsfMV dkMZ gS] ftldk vkius fiNyk cdk;k iwjk Hkqxrku dj fn;k gS vkSj vkids dkMZ 

[kkrs esa dksbZ jkf'k cdk;k ugha gSA vkids LVsVesaV dh rkjh[k gj eghus dh 1 rkjh[k gSA uhps fn, x, mnkgj.k esa crk;k x;k gS fd 

udn fudklh ij C;kt dh x.kuk dSls dh tkrh gSA

19 tqykbZ] 2018 

19 tqykbZ] 2018 

1 vxLr] 2018 

11 vxLr] 2018 

,Vh,e ls udn fudklh

udn vfxze lsok 'kqYd

LVsVesaV dh rkjh[k

Hkqxrku ØsfMV

`7]000

`250

dqy ns; jkf'k% 7]362-77`

U;wure Hkqxrku jkf”k% 712-77`

`7]362-77
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ns; jkf'k ij C;kt 1 vxLr 2018 dks mRiUu LVsVesaV esa fuEukuqlkj yxk;k tk,xk%

ysunsu jkf'k dk 3-5% udn vfxze 'kqYd] U;wure 250#- ds v/khu udn fudklh ij Hkh 'kqYd fy;k tk,xk tSlk fd Åij nh xbZ 

rkfydk esa fn[kk;k x;k gSA

`7,000 19 tqykbZ ls 1 vxLr] 2018 14 `112.77

bl çdkj] yxk;k x;k dqy C;kt 112-77 vkSj ykxw dj gksxkA
LVsVesaV cukus dh rkjh[k ls dkMZ ij iwjk Hkqxrku çkIr gksus dh frfFk rd nSfud vk/kkj ij C;kt fy;k tk,xkA ;g ekuas fd 1 flracj 

2018 dks vxyh LVsVesaV tkjh gksus rd dksbZ ysu&nsu ugha fd;k x;k gS vkSj 1 vxLr 2018 dks LVsVesaV tkjh gksus ds ckn iwjk 

Hkqxrku çkIr gqvk gS] 1 vxLr 2018 ds ckn dk C;kt 'kqYd 1 flracj 2018 dks mRiUu gksus okys vxys LVsVesaV esa fn[kk;k tk,xk 

tSlk fd uhps fn[kk;k x;k gSA
1 flracj 2018 dks mRiUu LVsVesaV esa 19 tqykbZ 2018 dks fd, x, 7]000 dh udn fudklh ij yxk, x, C;kt dh x.kuk%

`7,000 2 vxLr ls 11 vxLr] 2018 9 `72.49

eku ysa fd vkids ikl vesfjdu ,Dlçsl IysfVue fjtoZ,l,e ØsfMV dkMZ ;k vesfjdu ,Dlçsl IysfVue VªSoy ØsfMV dkMZ gS] ftldk 

vkius fiNys cdk;k dk iwjk Hkqxrku dj fn;k gS vkSj vkids dkMZ [kkrs esa dksbZ jkf'k cdk;k ugha gSA vkids LVsVesaV dh rkjh[k gj 

eghus dh 1 rkjh[k gSA uhps fn, x, mnkgj.k esa crk;k x;k gS fd udn fudklh ij C;kt dh x.kuk dSls dh tkrh gSA

12 ebZ] 2018 ,Vh,e udn fudklh

udn vfxze lsok 'kqYd12 ebZ] 2018

fdjkus ds lkeku dh [kjhn

Hkqxrku ØsfMV%

18 ebZ] 2018

25 ebZ] 2018

`10]000

`3,000

`350

`10,350

1 twu] 2018

1 tqykbZ] 2018

dqy ns; jkf'k% `3,149.59

U;wure ns; jkf'k%

Hkqxrku ØsfMV% `3,149.59

`299.59
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mnkgj.k ds fy,] ysunsu jkf'k dk 3-5% dk udn vfxze 'kqYd] U;wure 250 ds v/khu udn fudklh ij Hkh 'kqYd fy;k tk,xk] tSlk 

fd Åij nh xbZ rkfydk esa fn[kk;k x;k gSA ns; jkf'k ij C;kt 1 twu 2018 dks mRiUu LVsVesaVh esa udn fudklh ysunsu ds fy, 

fuEukuqlkj yxk;k tk,xk%

`10]000 12 ebZ ls 25 ebZ] 2018 13 `149.59

bl çdkj] yxk;k x;k dqy C;kt 149-59 vkSj ykxw dj gksxkA
pwafd Hkqxrku ns; frfFk rd iw.kZ Hkqxrku çkIr ugha gqvk Fkk] ns; jkf'k ij C;kt 1 tqykbZ 2018 dks mRiUu LVsVesaV esa fuEukuqlkj yxk;k 

tk,xk%

`3,000 18 ebZ ls 1 twu] 2018 15 `51.78

`3,000 2 twu ls 1 tqykbZ] 2018 29 `100.11

bl çdkj] yxk;k x;k dqy C;kt 151-89 vkSj ykxw dj gksxkA

C;kt] ;fn ns; gS] çR;sd LVsVesaV vof/k dh vafre frfFk dks dkMZ lnL; ds [kkrs ls MsfcV fd;k tkrk gS vkSj LVsVesaV esa vyx ls 

fn[kk;k tkrk gSA dkMZ lnL; cdk;k lHkh 'kqYdksa ij C;kt dk Hkqxrku vesfjdu ,Dlçsl }kjk le;&le; ij la'kksf/kr LVsVesaV ij 

n'kkZbZ xbZ ekfld vkSlr nj ls djsxkA vesfjdu ,Dlçsl vius foosdkuqlkj fdlh Hkh le; [kkrs ij ykxw C;kt njksa esa cnyko dj 

ldrk gSA
m/kkjdrkZ }kjk ns; C;kt fjtoZ cSad }kjk le;&le; ij fd, x, C;kt njksa esa ifjorZu ds v/khu gksxkA
;fn dkMZ lnL; fjo‚fYoax eksM ij gS] rks 'kqYd ysus ds igys fnu ls gh foÙk 'kqYd yxk;k tkrk gSA cSysal VªkalQj dS”k ,Mokal ij 

Qkbusal pktZ fudklh djus okys fnu ls ns; gSA fdlh vU; 'kqYd ds fy,] ;fn dkMZ lnL; u‚u&fjo‚fYoax eksM ij gks] rks ;g vxys 

pØ dh rkjh[k ls yxk;k tkrk gSA

®
Ÿ vesfjdu ,Dlçsl IysfVue fjtoZsm ØsfMV dkMZ] vesfjdu ,Dlçsl  IysfVue ;k=k ØsfMV dkMZ ds fy,] dkMZlnL; vxj U;wure 

Hkqxrku 12 eghus dh vof/k esa rhu ckj fu;r rkjh[k rd ugha fn;k gS] rks çfrekg 3-99% dh la'kksf/kr C;kt nj dk 'kqYd fy;k 

tk;sxkA
Ÿ dkMZlnL; ls çfrekg 3-939% dh la'kksf/kr C;kt nj yh tk,xh vxj U;wure Hkqxrku 12 eghus dh vof/k esa nks ckj fu;r rkjh[k 

rd ugha fn;k gSA
[kkrs dk ekfld fooj.k ifjofrZr nj dks çfrfcafcr djsxkA ;g nj leh{kk djus ls igys 12 eghus dh vof/k ds fy, ykxw gksxhA 

U;wure Hkqxrku ns;] Hkqxrku djds ;k vxys 12 eghuksa esa de ls de 11 ckj fu;r rkjh[k rd C;kt nj ,evkbZVhlh esa mfYyf[kr 

Dy‚t ¼d½ ¼i½ & ¼ii½ ds vuqlkj ykxw nj ij okil ykSVk,xkA 

ge ;g eku dj pyrs gSa fd vkids ikl vesfjdu ,Dlçslß IysfVue VªSoy ØsfMV dkMZ gS vkSj fiNys 12 eghuksa dh vof/k esa rhu ckj 

ns; frfFk rd U;wure ns; jkf'k dk Hkqxrku ugha fd;k x;k gSA blfy,] pwd dh bl fLFkfr esa vkidh C;kt nj lkekU; 3-5% ls cny 

dj 3-99% çfr ekg gks tk,xhA vkius fiNyh lHkh cdk;k jkf'k;ksa dk iwjk Hkqxrku dj fn;k gS vkSj vkids dkMZ [kkrs ij dksbZ jkf'k 

cdk;k ugha gSA vkids LVsVesaV dh frfFk gj eghus dh igyh rkjh[k gksrh gSA C;kt dk fglkc uhps fn, x, mnkgj.k esa crk;k x;k gSA

20 vçSy] 2018 xz‚ljh dh [kjhn `5]000
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`10]00025 vçSy] 2018 QuhZpj dh [kjhn

1 ebZ] 2018 LVsVesaV dh frfFk
dqy ns; jkf”k% `15]000

U;wure ns; jkf'k% `750 

28 ebZ] 2018 Hkqxrku ØsfMV gks x;k `750

29 ebZ] 2018 diM+ksa dh [kjhn `2]000

ns; jkf'k ij C;kt 1 twu] 2018 dks rS;kj LVsVesaV esa bl rjg ykxw gksxk%

`10]000 20 vizSy ls 24 vizSy] 2018

25 vizSy ls 1 ebZ] 2018`15]000

2 ebZ ls 27 ebZ] 2018

21 ebZ ls 28 ebZ] 2018

5 `32-79

7

26

1

`137-74

`511-59

`18-69

`15]000

`14]250

29 ebZ ls 1 twu] 2018`16]250 4 `85-27

`

bl rjg] dqy C;kt #-786-08 ykxw djksa dks tksM+ dj] tksfd ykxw gksxk ¼bl ekeys esa foyac Hkqxrku 'kqYd Hkh ykxw gksaxs½A
dkMZ&esacj fofHkUu enksa esa ykxw gksus okys vius orZeku C;kt nj ns[kus ds fy, LVsVesaV dk lanHkZ ys ldrs gSaA

eku yhft, fd vkids ikl vesfjdu ,Dlçsl IysfVue fjtoSZM ØsfMV dkMZ gS vkSj fiNys 12 eghuksa dh vof/k esa rhu ckj ns; frfFk 

rd U;wure ns; jkf'k dk Hkqxrku ugha fd;k x;k gSA bl pwd ds pyrs vkidh C;kt nj lkekU; 3-5% ls cny dj 3-99% çfr ekg 

gks tk,xhA vkius fiNyh lHkh cdk;k jkf'k;ksa dk iwjk Hkqxrku dj fn;k gS vkSj vkids dkMZ [kkrs ij dksbZ jkf'k cdk;k ugha gSA vkids 

LVsVesaV dh frfFk gj eghus dh igyh rkjh[k gksrh gSA C;kt dk fglkc uhps fn, x, mnkgj.k esa ns[k ldrs gSaA

C;kt nj% 3-99% çfr ekg ¼vesfjdu ,Dlçsl IySfVue fjtoZ ØsfMV dkMZ ds fy,½

20 vçSy] 2018 QuhZpj dh [kjhn `3]000

25 vçSy] 2018 vkWuykbu [kjhn `2]500

1 ebZ] 2018 LVsVesaV dh frfFk
dqy ns; jkf”k% `15]000

U;wure ns; jkf'k% `750

22 ebZ] 2018 Hkqxrku ØsfMV gks x;k `275

29 ebZ] 2018 diM+ksa dh [kjhn `2]000
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ns; jkf'k ij C;kt 1 twu] 2018 dks rS;kj LVsVesaV esa bl rjg ykxw gksxk%

`3]000 25 vizSy ls 27 vizSy] 2018

28 vizSy ls 1 ebZ] 2018`5]500

2 ebZ ls 21 ebZ] 2018

22 ebZ ls 28 ebZ] 2018

3 `11-81

4

26

7

`28-86

`144-30

`47-98

`5]500-

`5]225

29 ebZ ls 1 twu] 2018`7]225 4 `37-91

`

bl rjg] dqy ykxw C;kt #-270-85 gksxk rFkk djksa dks tksM+ dj tks Hkh ykxw gksaxsA 
dkMZ&esacj fofHkUu enksa esa ykxw gksus okys vius orZeku C;kt nj ns[kus ds fy, LVsVesaV dk lanHkZ ys ldrs gSa

(viii)
;fn vesfjdu ,Dlçsl }kjk Hkqxrku ns; frfFk rd U;wure Hkqxrku izkIr ugha gksrk gS ekfld  dkMZ fooj.k ij fn[kk;k x;k gS rks dkMZ 

fooj.k ij fn[kkbZ xbZ U;wure Hkqxrku dk 30% nsj ls Hkqxrku dk “kqYd nsuk gksxk tks fd U;wure  Hkkjrh; #i;s 500 ls vf/kdre 

Hkkjrh; #i;s 1,000 vfrfjDr ykxw djks dks dkMZ [kkrksa esa yxk;k tk,xkA nsj ls Hkqxrku “kqYd ds vykok fcanq d (v&vi) esa x.kuk 

ds vuqlkj C;kt Hkh ykxw gksxk (ix) vesfjdu ,Dlçsl dkMZ tkjh djus ds mns”; ls izlaLdj.k ;k vU; “kqYd ugha ysrk gS tCk rd 

dkMZ lnL; dh iwoZ lgefr uk gksA

ØsfMV dkMZ ls laxyu dkMZ dSfj;j dkMZlnL; [kkrk ds fy, ykxw çkjafHkd ØsfMV lhek dks çnf'kZr djsxkA vesfjdu ,Dlçsl 

dkMZlnL; dks le;&le; ij ekfld dkMZ fooj.k ij ØsfMV lhek vkSj miyC/k ØsfMV lhek dks lwfpr djsxkA cSad dks xzkgd ls ,d 

vuqjks/k çkIr gksrk gS ;k dksbZ Hkh nLrkost tks ekaxk tk,] mlds ckn gh ØsfMV lhek dks c<+kus dk dksbZ vuqjks/k] vuqeksnu ds ckn gh 

cSad }kjk vkosnu dh leh{kk dh tk,xhA cSad dks ,d vkarfjd leh{kk ds vk/kkj ij vuqjks/k dks vLohdkj djus dk vf/kdkj lqjf{kr gSA

dkMZ lnL; gj 14 fnu esa 333 vesfjdh M‚yj ;k mlds cjkcj dh lhek ;k ØsfMV fyfeV ds 20%] tks Hkh de gks] ds lkFk vfxze 

udn çkIr dj ldrk gSA —i;k /;ku nsa fd udn vfxze ij foÙk 'kqYd fudklh dh rkjh[k ls yxk;k tkrk gSA

iv½ —i;k /;ku j[ksa fd vkids vesfjdu ,Dlçsl dkMZ ij udn fudklh lsokvksa dks Hkkjr esa vLFkk;h :i ls jksd fn;k x;k gSA 

gkyk¡fd] vki vHkh Hkh varjjk"Vªh; LFkkuksa esa lsok dk ykHk mBk ldrs gSaA

v

1 vkidh nSfud ysunsu lhek dkMZ dh lexz lhek ds Hkhrj gksxhA
2 vkidh nSfud ysu&nsu lqj{kk lhek c<+k nh tk;sxh vkSj cM+h gqbZ dkMZ lqj{kk lhek dks viMsV fd;k tk;sxk@;fn dksbZ gks rksA
3 vkidh nSfud ysu&nsu dh lhek,a vesfjdu ,Dlçsl çkf/kdj.kksa dk LFkku ugha ysaxh vkSj uhfr ds vuqlkj vkarfjd tkap ds v/khu 

vLoh—r dh tk ldrh gSaA
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Ÿ

vkSj laidZ uacj dk mYys[k djsa ¼d½ Mª‚i c‚Dl& —i;k fudVre Mª‚i c‚Dl [kkstus ds fy, 'americanexpress.co.in' ij 

ykWxvkWu djsa ¼[k½ esy }kjk& —i;k fuEufyf[kr irs ij Hkqxrku lykg ds lkFk ,d Ø‚l fd;k gqvk psd@Mªk¶V Hkstsa% vesfjdu 

,Dlçsl cSafdax d‚iksZjs'ku] lkbcj flVh] V‚oj^^lhß] Mh,y,Q bekjr uacj 8] lsDVj 25] Mh,y,Q flVh Qst II] xqM+xkao&122002 

¼gfj;k.kk½A

yksdy Dyh;fjax* 
*ckgj Dyh;fjax gksus dh fLFkfr esa yksdy
Dyhf;jax gkml dh le; lhek ij fuHkZjA

4@6 dk;Z fnol
cSad vodk'k gksus ij mijksä le; lhek 2 fnu ;k
vf/kd Hkh c<+ ldrh gSA

esVªks vkSj vU; yksds'ku esa çLrqr psd tgka vesfjdu ,Dlçsl
cSafdax d‚iksZjks'ku ¼,,ebZ,Dlß½ ikVZuj cSad dh 'kk[kk,¡ gSa
ysfdu vnkdrkZ cSad@'kk[kk ugha gS@LFkkuh; lek'kks/ku@
lhVh,l fxzM lek'kks/ku ykxw gSA ,sls psd lh/ks ,ebZ,Dl
ds ikVZuj cSad ds yksds'ku ij Hkstsa tgka LFkkuh; lek'kks/ku@
lhVh,l fxzM Dyh;fjax ds fy, çLrqr fd;k tk,A

10 dk;Z fnol

vU; yksds'ku ij Hkqxrku ;ksX; psd 12 dk;Z fnol

vU; lHkh lsaVj ij Hkqxrku ;ksX; psd 16 dk;Z fnol

yksdy D~yh;fjax ds fy, Mª‚i c‚Dl ls nSfud fudklh gksrh gS vkSj vf/kdre 'kke 4 cts rd ,d= fd, x, psd LVSaMMZ pkVZMZ cSad 

ds ç‚lsflax lsaVj esa tek fd, tkrs gSaA dqfj;j ls Hksts x, psd Dyh;j djus dh le; lhek vesfjdu ,Dlçsl ds mijksä xqM+xkao irs 

ij psd çkIr gksus ds ckn ykxw gksxhA

psd esa dksbZ deh jgh rks mijksä le; lhek ykxw ugha gksxhA mnkgj.k ds fy, [kkrk la[;k ugha nh xbZ gks] VkbVy esa QdZ gks vkfnA 

1 uoacj] 2021 ls çHkkoh psd dh jde çkIr gksus ds ckn ØsfMV fyfeV nksckjk r; dh tk,xhA

—i;k /;ku nsa fd vkjchvkbZ us fnukad 21 twu] 2018 dks vius funsZ'k Mhih,l,l¼ps½569@01-02-003 @2017&18 tfj;s lhVh,l&2010 

ds ekudks dk vuqikyu ugha djus ckys psdksa ds lek'kks/ku l= dh vko`fÙk dks de dj fn;k gSA blds vfrfjä] 31 fnlacj]2018 ds 

ckn] lhVh,l dk vuqikyu ugha djus okys psd can / Lohdkj ugha fd;k tk,xkA blfy, vkids dkMZ [kkrksa ds Hkqxrku çHkkfor gks 

ldrs gSa ftlds ifj.kke Lo:i foyac 'kqYd@,yih,Q@C;kt 'kqYd yxk;k tk ldrk gSA ge vkidks Hkqxrkuksa dh le; ij çlaLdj.k 

lqfuf'pr djus ds fy, lhVh,l vuq:i tkap ds ek/;e ls çksRlkfgr djrs gSaA

;fn dysD'ku ds nkSjku dksbZ psd ;k vU; baLVªesaV jkLrs esa ;k Dyh;fjax esa ;k fQj Hkqxrku djus okys cSad dh 'kk[kk esa [kks tkrk gS 

rks vesfjdu ,Dlçsl bl uqdlku dh tkudkjh feyrs gh dkMZesEcj dks lwfpr dj nsxkA dkMZesEcj Mª‚vj dks Hkqxrku jksdus! vkSj psd 

dk /;ku j[kus dh lwpuk nsaxsA vesfjdu ,Dlçsl dh {kfriwfrZ uhfr ds vuqlkj dkMZesEcj ds fyf[kr vuqjks/k ij vesfjdu ,Dlçsl 

dsoy vius foosd ls foyac ls dysD'ku ds fy, ykxw foyac Hkqxrku 'kqYd vkSj foÙk 'kqYd okil ysdj {kfriwfrZ dj ldrk gSA

i½ dkMZ [kkrs dk Hkqxrku dsoy çkFkfed dkMZlnL; ds uke es fd;k tk ldrk gSA
I½ Hkkjr ds xSj&fuoklh }kjk vk;ksftr Hkkjr&tkjh vesfjdu ,Dlçsl dkMZ ds fy, Hkqxrku çkFkfed dkMZlnL; ds uke es 

,ssuvkjbZ@,uvkjvks [kkrs ds ek/;e ls fd;k tkuk pkfg;sA
ii½ vesfjdu ,Dlçsl dks lalkf/kr djus ds fy, ck/; ugha fd;k tkrk gS] vkSj u gh fdlh dkMZlnL; }kjk Hkqxrku ,xzhxsVj ds ek/;e 

ls fd, x, fdlh Hkh Hkqxrku ds fy, dksbZ xkjaVh@okjaVh çnku djrk gS tks vesfjdu ,Dlçsl osclkbV ;k ,si ij fn[kkbZ ugh nsrk 

gSA

^^dkMZ [kkrs ds ekfld LVsVesaV ij fdlh Hkh Li"Vhdj.k ;k ç'uksa dks vesfjdu ,Dlçsl dks 24&?kaVs xzkgd lsok gsYiykbu uacjksa ij 

d‚y djds lwfpr fd;k tkuk pkfg, ¼c¼vi½ ij tk,a½ ;k vesfjdu ,Dlçsl dks LVsVesaV dh rkjh[k ds 60 fnuksa ds Hkhrj ¼c¼viii½ dks 

ns[ksa½ fyf[kr :i esa çLrqr fd;k tkuk pkfg,A vesfjdu ,Dlçsl dkMZ [kkrs ij \muds ç'uksa ds laca/k esa tkudkjh çnku djds 
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dkMZlnL; dh lgk;rk ds fy, mfpr dne mBk,xkA vesfjdu ,Dlçsl LVsVesaV dks iqu% fizaV djus ;k pktZ Q‚eZ ds fjd‚MZ ds fy, 

mfpr ç'kklfud 'kqYd ys ldrk gSA xzkgd }kjk vf/klwfpr vuf/k—r ysu&nsu lfgr dkMZlnL; fcfyax fooknksa/ysu&nsu fooknksa ds 

ekeys esa] vesfjdu ,Dlçsl viuh fookn lek/kku uhfr dk ikyu djrk gS] ftlds rgr vesfjdu ,Dlçsl dh vkarfjd uhfr ds 

vuqlkj fookfnr ysunsu ij ØsfMV ykxw fd;k tkrk gS vkSj fookn ds ekeys dh tkap dh tkrh gS] tks 30 fnuksa ds Hkhrj iwjh dh tkrh 

gSA xzkgd }kjk lwfpr fd, tkus ij] vesfjdu ,Dlçsl xzkgd }kjk ,slh vf/klwpuk dh rkjh[k ls 10 dk;Z fnolksa ds Hkhrj /kks[kk/kM+h 

okys ysunsu esa 'kkfey jkf'k dks xzkgd ds dkMZ [kkrs esa tek dj nsxkA mi;qZä ØsfMV ds ifj.kkeLo:i] fookfnr ysunsu jkf'k tc rd 

fd fookn dk fuiVkjk ugha gks tkrk Hkkjrh; fjtoZ cSad ¼RBI½] }kjk xfBr lsaVªy fji‚ftVjh v‚Q baQ‚esZ'ku v‚u yktZ ØsfMV~l 

¼CRILC½] ØsfMV baQ‚esZ'ku daiuht ¼jsxqys'ku½ ,DV] 2005 ds rgr LFkkfir ØsfMV lwpuk daifu;ksa ¼CICs½ vkSj bal‚Yosalh ,aM cSadjIlh 

dksM] 2016 ds rgr LFkkfir baQ‚esZ'ku ;wfVfyVht ¼IU½ dks fjiksVZ djus ds mís'; ls 'ks"k jkf'k esa 'kkfey ugha fd;k tkrk gSA ;fn 

fookn xzkgd ds i{k esa ugha lqy>k;k tkrk gS] rks fookfnr jkf'k dkMZ [kkrs ls MsfcV gks tkrh gS] ftlds ckn dkMZ lnL; dks ,d 

fyf[kr lwpuk Hksth tkrh gS vkSj ckn esa vko';d jkf'k tkjh dh tkrh gSA 

;fn dkMZlnL; dks fdlh Hkh lgk;rk dh vko';drk gS] rks og vesfjdu ,Dlçsl ds 24 ?kaVs d‚y lsaVj ij bu uacjksa ij laidZ fd;k 

tk ldrk gS%

® TMvesfjdu ,Dlçsl iscSd  dek,¡  ØsfMV dkMZ 

SMvesfjdu ,Dlçsl IySfVue fjtoZ  ØsfMV dkMZ   1800 419 1030 ¼Vksy Ýh½] 0124-673 6660

;fn vki gekjh lsokvksa ls larq"V ugha gSa] rks vki viuh f'kdk;r ntZ dj ldrs gSa%

lkbcj flVh] V‚oj Þlhß] Mh,y,Q bekjr uacj-8

vesfjdu ,Dlçsl cSafdax d‚iZ

lsDVj 25] Mh,y,Q flVh Qst II

xqM+xkao &122002 ¼gfj;k.kk½

VsyhQksu uacj % 0124&6702523

¼lkseokj ls 'kqØokj lqcg 8%30 ls 'kke

5%00 cts rd½ 

bZesy% Manager-Customerservicesindia@aexp.com

lqJh fç;ehr dkSj 

xzkgd lsok dh eqf[k;k

vesfjdu ,Dlçsl cSafdax d‚iZ

lkbcj flVh] V‚oj ^^lh^^] Mh,y,Q bekjr uacj-8

lsDVj 25] Mh,y,Q flVh Qst II

xqM+xkao & 122002 ¼gfj;k.kk½

VsyhQksu uacj 0124&6702527

¼lkseokj ls 'kqØokj lqcg 8%30 ls

'kke 5%00 cts rd½

bZesy%& Head-Customerservicesindia@aexp.com

uksMy vf/kdkjh

uke% Jh vk'kh"k ik.Ms;

bZesy% AEBCNodalOfficer@aexp.com

VsyhQksu uacj % 0124&6702638 ¼lkseokj ls 'kqØokj lqcg 8%30 ls 'kke 5%00 cts rd½

vesfjdu ,Dlçsl cSafdax d‚iZ

lkbcj flVh] V‚oj ^^lh^^] Mh,y,Q bekjr uacj-8

lsDVj 25] Mh,y,Q flVh Qst II

xqM+xkao & 122002 ¼gfj;k.kk½
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®vesfjdu ,Dlçsl  IySfVue VªSoy ØsfMV dkMZ    

®
vesfjdu ,Dlçsl esEcjf”ki fjokWMZ~l  ØsfMV dkMZ    

®
vesfjdu ,Dlçsl  xksYM ØsfMV dkMZ    

TMvesfjdu ,Dlçsl LekVZvuZ  ØsfMV dkMZ 

1800 419 2122 ¼Vksy Ýh½] 0124-670 2929

1800 419 0167 ¼Vksy Ýh½] 0124-673 6900

1800 419 3646 ¼Vksy Ýh½] 0124-673 6700

1800 419 0726 ¼Vksy Ýh½] 0124-674 4144

1800 208 1226 ¼Vksy Ýh½] 0124-670 2101
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;fn vki cSad }kjk çnku dh xbZ f'kdk;r ds fuokj.k ls larq"V ugha gSa ;k vkidks gekjs lkFk f'kdk;r ntZ djus ds ,d eghus ds 

Hkhrj ;kuh 30 fnuksa ds Hkhrj cSad ls dksbZ çfrfØ;k ugha feyh gS] rks vki f'kdk;r fuokj.k ds fy, cSafdax yksdiky ds dk;kZy; ls 

laidZ dj ldrs gSaA laiw.kZ ysu&nsu vkSj vU; vko';d fooj.kksa ds lkFk cSafdax yksdiky ds dk;kZy; esa f'kdk;r dh tk ldrh gSA 

¼30 fnu dh vof/k xzkgd ls ekaxh xbZ lHkh vko';d tkudkjh çkIr gksus ds ckn ekuh tk,xh½ ,dh—r cSafdax yksdiky ;kstuk fooj.k 

ds fy, ;gka fDyd djsaA

crpc@rbi.org.in

https://www.americanexpress.com/in/legal/customer-complaint-grievance-redressal-policy.html

vesfjdu ,Dlçsl cSafdax d‚iksZjs'ku] lkbcj flVh] V‚oj Þlh^^] Mh,y,Q bekjr la[;k-8] lsDVj„‡] Mh,y,Q flVh Qst II] 

xqM+xkao&122002 ¼gfj;k.kk½A

Åij vuqHkkx x¼iv½ esa lwphc) gSA

vxj dkMZlnL; Hkkjrh; #i, ds vykok fdlh vU; eqæk esa [kpZ djrk gS] ml [kpZ dks Hkkjrh; #i, esa ifjofrZr fd;k tk,xkA 

:ikarj.k ml fnukad ij gksxk ftl fnu 'kqYd dks fons'kh vesfjdu ,Dlçsl }kjk lalkf/kr fd;k x;k gS] tks mlh rkjh[k dks ugha gks 

ldrk gS tks 'kqYd cuk;k x;k Fkk D;ksafd ;g bl ckr ij fuHkZj djrk gS fd 'kqYd vesfjdh ,Dlçsl dks dc tek fd;k x;k FkkA 

;fn [kpZ vesfjdh M‚yj esa ugha gS] rks :ikarj.k vesfjdh M‚yj ds ek/;e ls fd;k tk,xk] [kpZ jkf'k dks vesfjdh M‚yj esa ifjofrZr 

djuk vkSj fQj vesfjdh M‚yj jkf'k Hkkjrh; #i, esa ifjofrZr djukA ;fn [kpZ vesfjdh M‚yj esa gS] rks bls lh/ks Hkkjrh; #i, esa 

cny fn;k tk,xkA
tc rd ykxw dkuwu ds fy, ,d fof'k"V nj dh vko';drk ugha gksrh gS] fons'kh vesfjdu ,Dlçsl Vªstuh flLVe varj cSad nj ds 

vk/kkj ij :ikarj.k njksa dk mi;ksx djsxk] tks fd çlaLdj.k frfFk ls igys O;olk; ds fnu çFkkxr m|ksx lzksr ls pqurk gS] ,d 

fons'kh eqæk:ikarj.k fpà }kjk 3-5% gqbZ gSA ;fn 'kqYd vesfjdu ,Dlçsl dks izLrqr fd, tkus ls igys r`rh; i{kksa }kjk ifjofrZr fd, 

tkrs gSa] rks dksbZ Hkh mu r`rh; i{kksa }kjk fd, x, :ikarj.k }kjk p;fur njksa ij gksaxsA
—i;k /;ku nsa fd ;fn [kpZ usiky vkSj HkwVku esa fd;k tkrk gS] rks eqæk:ikarj.k fpfàr dkjd ykxw ugha gS D;ksafd dkMZlnL; dks ,sls 

'kqYd Hkkjrh; #i, esa n'kkZ, tk,axsA

vf/kd tkudkjh ds fy, —i;k fyad ns[ksa
https://www.americanexpress.com/content/dam/amex/in/legal/notice-board/General-overview-of-

limits-on-Foreign-Exchange-Transactions.pdf

xi
,d cSad ds :i esa] gekjs ikl ,d xzkgd eqvkotk uhfr gS] ftldk mís'; ,d ç.kkyh dks LFkkfir djuk gS ftlls cSad xzkgd dks cSad 

}kjk lsok esa deh;k cSad ds fy, ftEesnkj lh/ks rkSj ij pwd;k deh'ku ds fdlh Hkh dk;Z ds dkj.k fdlh Hkh foÙkh; uqdlku ds fy, 

eqvkotk nsrk gSA uhfr esa fuEufyf[kr igyw 'kkfey gSa
¼1½ /kks[kk /kM+h ;k vU; ysunsu ij mRiUu gksus okyh xyfr;ka]
¼2½ [kkrs esa foyafcr ØsfMV ds fy, C;kt dk Hkqxrku]
¼3½ vokafNr dkMZ tkjh djuk
¼4½ vius ,tsaVksa }kjk cSad dh lafgrk dk mYya?ku
¼5½ vU; cSad dh vuf/k—r dkjZokb;ksa ls xzkgd dks foÙkh; gkfu gksukA
foLr`r uhfr ds fy,] vesfjdu ,Dlçsl osclkbV ij ^^gekjs dksM vkSj uhfr;ka^^ vuqHkkx ns[ksa
¼www.americanexpress.com/in/legal/our-codes-and-policies.html½

bldh ØsfMV tkudkjh@dkMZlnLFk ls lacaf/kr foÙkh; tkudkjh cM+s ØsfMV ij lwpuk ds lsaVªy fjiksftVjh ¼lhvkjvkbZ,ylh½ ds fy, 

xfBr Hkkjrh; fjtoZ cSad ¼RBI½ }kjk] ØsfMV lwpuk daiuh ¼fofu;eu½ vf/kfu;e] 2005 ds rgr LFkkfir ØsfMV lwpuk daifu;ka 

¼lhvkbZlh½ vkSj fnokyk vkSj fnokfy;kiu lafgrk] 2016 ds rgr LFkkfir lwpuk mi;ksfxrkvksa ¼vkbZ;w½ ds fy, ,bZchlh ,rgwokjk 

dkMZesEclZ dks lwfpr djrk gS fd cSad le;&le; ij [kkrs ls lacaf/kr ØsfMV lwpuk@foÙkh; tkudkjh ¼ldkjkRed vkSj@;k 

udkjkRed½ dh fjiksVZ mijksä laLFkkuksa dks ØsfMV lwpuk@foÙkh; tkudkjh ds çlkj ds fy, djsxk tSlk fd mijksä dkuwuksa@fofu;eksa   

ds rgr fu/kkZfjr fd;k x;k gSA iwoksZDr laLFkkuksa dks çfrdwy fjiksfVaZx dkMZlnL; ds ØsfMV Ldksj@ØsfMV jsfVax ij çfrdwy çHkko Mky 

http://www.rbi.org.in
http://crpc@rbi.org.in
http://crpc@rbi.org.in
http://www.americanexpress.com/in/legal/our-codes-and-policies.html
https://www.americanexpress.com/in/legal/customer-complaint-grievance-redressal-policy.html
https://www.americanexpress.com/content/dam/amex/in/legal/notice-board/General-overview-of-limits-on-Foreign-Exchange-Transactions.pdf
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ldrh gS vkSj mudh ekStwnk foÙkh; lqfo/kkvksa dh lfoZflax vkSj@;k vU; cSadksa@foÙkh; laLFkkuksa ls foÙkh; lqfo/kk,a gkfly djus dh 

laHkkouk dks çHkkfor dj ldrh gS( ¼ii½ lwpuk çkS|ksfxdh fu;e 2011 ¼mfpr lqj{kk çFkkvksa vkSj çfØ;kvksa vkSj laosnu'khy O;fäxr MsVk 

;k lwpuk½ ds rgr çnku dh xbZ ^^O;fäxr tkudkjh^^ vkSj@^^laosnu'khy O;fäxr MsVk ;k tkudkjh^^ lfgr ØsfMV tkudkjh@foÙkh; 

tkudkjh vkSj vU; tkudkjh dk [kqyklk@fjiksVZ@lk>k@vkjchvkbZ ls çkIr djsa vU; fu;kedksa] vnkyrksa] U;k;kf/kdj.kksa] e/;LFk 

U;k;kf/kdj.kksa] U;kf;d vkSj v/kZ&U;kf;d fudk;ksa] ljdkjh ,tsafl;ksa] dkuwu çorZu ,tsafl;ksa@jkT; vkSj dsaæ ljdkj ds midj.k tSls fd 

foÙkh; [kqfQ;k bdkbZ & Hkkjr] çorZu funs'kky;] rd lhfer ugha gSA dsaæh; tkap C;wjks ¼lhchvkbZ½] iqfyl vkSj vU; foHkkxksa/,tsafl;ksa 

vkSj dkuwuh <kaps ds rgr LFkkfir vkSj@;k ,bZchlh ds fuoZgu dh lqfo/kk ds fy, ykxw dkuwuksa@fofu;eksa esa ls fdlh ds rgr fu/kkZfjr 

vko';drkvksa dk ikyu djus ds fy, LFkkfir fdlh Hkh vU; laLFkku@çkf/kdj.k@çklafxd dkuwuksa@fofu;eksa ds rgr muds nkf;Ro; 

¼iii½ lwpuk vkSj vU; tkudkjh çkIr djuk@viyksM djuk] ftlesa 'kkfey gSa% vius xzkgd dks tkfu, ¼dsokbZlh½ nLrkost@çfrHkwfrdj.k 

ifjlaifÙk er dh dsaæh; jftLVªh dks@ls@ds lkFk lwpuk vkSj Hkkjr ds lqj{kk fgr ¼lh bZ vkj ,l,vkbZ½A blds vykok] ekStwnk 

fofu;eksa vkSj O;kolkf;d çFkkvksa ds vuqlkj] ,bZchlh dks ^^O;fäxr tkudkjh^^ vkSj@;k ^^laosnu'khy O;fäxr MsVk ;k tkudkjh^^ lfgr 

ØsfMV tkudkjh@foÙkh; tkudkjh vkSj vU; tkudkjh dk [kqyklk@fjiksVZ@lk>k djus ds fy, vko';d vkSj ck/; ¼vko';drk ds 

vk/kkj ij½ gSA tSlk fd Åij crk;k x;k gS ¼,½ blds vkmVlksflax lsok Hkkxhnkj( ¼ch½ blds lewg@lg;ksxh@lac)@lgk;d laLFkk,a 

;k daifu;ka tgka ,bZchlh us vius dk esZEclZ dks fofHkUu v‚Qj] ykHk] lqfo/kk,a vkSj vU; lsok,a@mRikn çnku djus vkSj@;k 

dkMZlnL;@dkMZ lapkyu dks cuk, j[kus vkSj lsok nsus ds fy, VkbZ&vi O;oLFkk dh gS@,bZchlh ds dkMZ O;olk; ls lacaf/kr cSd&,aM 

lapkyu; ¼lh½ viuh ewy bdkbZ ;kuh vesfjdu ,Dlçsl cSafdax dkiksZfj'ku] U;w;‚dZ ¼tslk fd ,bZchlh Hkkjr esa vesfjdu ,Dlçsl cSafdax 

dkisZfj'ku] U;w;‚dZ dh ,d 'kk[kk ds :i esa lapkfyr gksrk gS½( ¼Mh½ ekdsZfVax ,tsafl;ksa vkSj@;k ekdsZfVax mís';ksa ds fy, c'krsZ dkMZesEclZ 

us bl laca/k esa ,bZchlh dks Li"V :i ls vf/k—r@vuqefr nh gks; ¼bZ½ m|ksx ls lacaf/kr fofHkUu igyqvksa ds laca/k esa ço`fÙk;ksa ds 

fo'ys"k.k ds ç;kstuksa ds fy, m|ksx la?kksa ¼ihvkbZvkbZ dks NksM+dj½ ds fy,A mijksä lHkh ekeyksa esa ¼tSlk fd Åij mYys[k fd;k x;k 

gS] lhvkbZlh dks djus ds ekeys dks NksM+dj] cSad ekStwnk fn'kkfunsZ'kksa@fofu;eksa ds rgr dkMZ/kkjdksa dks ,d vfxze uksfVl çnku djsxk½] 

,bZchlh ØsfMV tkudkjh dk [kqyklk@fjiksVZ@lk>k@çkIr djsxk@foÙkh; tkudkjh vkSj vU; tkudkjh ftlesa ^^O;fäxr tkudkjh^^ 

vkSj@;k ^^laosnu'khy O;fäxr MsVk ;k tkudkjh^^ 'kkfey gS] tSlk fd Åij mYys[k fd;k x;k gS] fcuk fdlh vfrfjä uksfVl cpuk 

ds dkMZesEclZ dks vkSj çdVhdj.k@lk>k djus ds vU; lHkh ekeyksa esa ,bZchlh dkMZesEclZ ls vuqeksnu çkIr djsxkA

vesfjdu ,Dlçsl ds fy, lwpuk çnkrkvksa dh xksiuh;rk vR;ar egRoiw.kZ gSA ge lwpuk çkS|ksfxdh ¼mfpr lqj{kk çFkkvksa vkSj çfØ;kvksa 

vkSj laosnu'khy O;fäxr MsVk ;k lwpuk½ fu;e 2011 ¼^^Hkkjrh; xksiuh;rk fu;e^^½ dk ikyu djus ds fy, çfrc) gSaA gekjs MsVk 

xksiuh;rk fl)kar crkrs gSa fd dSls vesfjdu ,Dlçsl vkSj mlds deZpkjh] lk>snkj vkSj foØsrk vius MsVk laj{k.k vkSj xksiuh;rk 

fl)karksa ds vuqlkj Hkkjr esa O;fäxr tkudkjh ,d=] mi;ksx] LVksj] lk>k] lapkfjr] gVk ;k vU;Fkk lalkf/kr ¼lkewfgd :i ls 

^^çfØ;k^^½ djsaxsA
dkMZlnL; LosPNk ls vius nLrkost dh HkkSfrd@bZ&d‚ih ¼vk/kkj la[;k gksus ds çek.k lfgr½ çLrqr djrk gS] ftlesa mldh igpku 

vkSj@;k irk vkSj@;k dksbZ vU; O;fäxr ;k laosnu'khy O;fäxr tkudkjh 'kkfey gksrh gS] ml izk:Ik esa tks tkjh djus okys 

çkf/kdj.kksa }kjk çnku dh xbZ gS] ftlls AEBC mldh igpku@irs vkSj ekStwnk fn'kkfunsZ'kksa ds vuqlkj dkMZlnL; }kjk çnku dh xbZ 

fdlh Hkh vU; tkudkjh dks lR;kfir dj ldsA ØsfMV dkMZ tkjh djus ds fy,@vkof/kd dsokbZlh viMsV ds fy,@mä mís'; ds 

fy, mlds@mldh O;fäxr {kerk esa ;k ,d vf/k—r gLrk{kjdrkZ ;k ,d ykHkkFkhZ Lokeh ds :i esa] tSlk Hkh ekeyk gks] mlds funsZ'kksa 

vkfn dks lalkf/kr djus ds fy, dkMZlnL; le;&le; ij ykxw fdlh vf/kfu;e ;k dkuwu ds rgr ekStwnk fu;eksa ds vuqlkj vius 

nLrkostksa vkSj@;k muds }kjk çnku dh xbZ tkudkjh ds laxzg] çlaLdj.k] HkaMkj.k] lR;kiu] çek.khdj.k ds fy, LosPNk ls AEBC dks 

viuh Li"V lgefr nsrk gSA mi;qZä dks vesfjdu ,Dlçsl bafM;k v‚uykbu xksiuh;rk dFku ds lkFk i<+k vkSj le>k tkuk pkfg, 

vkSj dkMZlnL; ?kks"k.kk djrk gS fd mlds }kjk LosPNk ls çLrqr dh xbZ lHkh tkudkjh lR;] lgh vkSj iw.kZ gSA
vesfjdu ,Dlçsl xksiuh;rk uhfr ds fooj.k ds fy, vkSj ;g tkuus ds fy, fd ge dSls tkudkjh ,d=] lalkf/kr vkSj laxzghr djrs 

gSa] —i;k y‚x v‚u djsa% &
https://www.americanexpress.com/in/legaldisclosures/privacystatement.html

;fn O;olkf;d laca/k@[kkrk&vk/kkfjr laca/k Lfkfir djus ds le; vkSj blds ckn fdlh Hkh nLrkost esa dksbZ vk/kqfudhdj.k gks] rks 

dkMZ lnL; dks mu vk/kqfudhdj.k nLrkostksa dks 30 fnu ds Hkhrj vesfjdu ,Dlizsl dks lkSaiuk gksxkA   

¼ii½ 
,d dkMZ [kkrk fuEufyf[kr ifjfLFkfr;ksa esa ls ,d ;k vf/kd ds dkj.k vfrns; ;k pwd:i ls gksxk%
Ÿ psd@v‚uykbu Hkqxrku ;k bZlh,l@u,lh,p@,ubZ,QVh Hkqxrku tks lEekfur ugha gSaA
Ÿ fu;r frfFk ¼dkMZ [kkrk fooj.k ds vuqlkj½ ds dkj.k U;wure ns;@iw.kZ jkf'k ¼mRikn ds vk/kkj ij½ dk Hkqxrku djus esa foQyrkA
Ÿ ;fn dkMZlnL; }kjk vesfjdu ,Dlçsl dks mlds dkMZ ds laca/k esa fn;k x;k dksbZ Hkh c;ku xyr ;k Hkzked FkkA
Ÿ dkMZ ds fu;eksa vkSj 'krksaZ dk ikyu djus esa foQyrk ds fy,A
Ÿ vxj dkMZlnLi ds fnokfy;k gksus dh ;kfpdk tkjh dh tkrh gS ;k dksbZ vU; ysunkj ml dh laifÙk tCr djus dk ç;kl djrk 

gSA

¼iii½ ;fn vesfjdu ,Dlçsl ØsfMV dkMZlnLi dk [kkrk pwd :i ls gS] rks vesfjdu ,Dlçsl dks mlds [kkrs vkSj HkaMkj ij cdk;k 

lHkh jde dk Hkqxrku djus dh vko';drk gSA vesfjdu ,Dlçsl dks mldk dkMZ jí djus dk vf/kdkj gSA

https://www.americanexpress.com/in/legal-disclosures/privacy-statement.html
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Hkkjrh; #i;s 10]000]000 vxj fVdV dkMZ ij [kjhnk
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vxj dkMZlnL; dk [kkrk 60 fnu ;k ml ls vf/kd le; rd [kRe gks tkrk gS] rks vesfjdu ,Dlçsl dkMZlnLFk dks ,d fyf[kr 

lapkj Hkst dj vfr ns; fLFkfr vkSj ml ds bjkns dks ØsfMV lwpuk daifu;ksa ¼lhvkbZlh½ dks fjtoZ cSad v‚Q bafM;k }kjk çkf/k—r djus 

ds fy, lwfpr djsxkA

¼iv½ pwd fjiksVZ okil ysus dh çfØ;k vkSj og vof/k ftl ds Hkhrj cdk;k jkf'k ds fuiVku ds ckn pwd fjiksVZ okil ys yh tk,xh 
;fn xzkgd nks"kh ds :i esa fjiksVZ fd, tkus ds ckn viuh cdk;k jkf'k dk fuiVku djrk gS] rks dkMZ tkjhdrkZ fuiVku dh rkjh[k ls 

30 fnuksa ds Hkhrj fLFkfr dks v|ru djsxkA

pwd ds ekeys esa cSad fuEufyf[kr tk¡p vkSj olwyh pSuy dk mi;ksx djrk gS%

Ÿ

vius [kkrs ds fy, lsok v|ru çkIr ugha djuk pkgrs gS] rks —i;k vius iath—r eksckby uacj ls 7075000735 ij STOP 

fy[kdj ,l,e,l djsA Hkfo"; es fQj ls ukekadu djus ds fy,] vius iath—r eksckby uacj ls 7075000735 ij START fy[kdj 

,l,e,l djsA

Ÿ

mldh vfrns; jkf'k] Hkqxrku ns; frfFk;ksa vkSj mlds ckn ds foyac 'kqYd ds lkFk&lkFk xSj&Hkqxrku ds ifj.kkeksa ds ckjs esa lwfpr 

fd;k tk ldsA 

Ÿ

fuokl ds VwjHkk"k uacjksa ij laidZ fd;k tk,xkA

Ÿ

[kkrs dks fu;fer djus ds fy, dkMZlnL; dks fouxzrk ls lykg nsxk vkSj dkMZ [kkrs ij ls lacaf/kr fdlh Hkh eqís@fparkvksa ij 

mlls ckr djsxkA

Ÿ

lkFk mlds laidZ fooj.k esa fdlh Hkh cnyko dks v|ru djus ds fy, dkMZesEcj dh ftEesnkjh gSA vxj dkMZesEcj fdlh Hkh 

oSdfYid uacj ls cSad ls laidZ djrk gS] rks mlds dkMZ [kkrs ls lacaf/kr fdlh Hkh tkap@lwpuk ds fooj.k ds ckjs esa] cSad mlds 

oSdfYid laidZ uacj dks LVksj djus dk vf/kdkj j[krk gSA fMQ‚YV ds ekeys esa] ;fn cSad igys fn, x, çkFkfed laidZ fooj.kksa esa 

dkMZesEcj ls laidZ djus esa vleFkZ gS] rks cSad cSad ds 'olu esa laxzghr oSdfYid laidZ uacj ¼,l½] ;fn dksbZ gks] dk mi;ksx 

djsxk vkSj dkMZesEcj ls laidZ djus ds fy, bldk mi;ksx djsxkA

ewy dkMZlnL; dh e`R;q ds ekeys esa vesfjdu ,Dlçsl dkMZ ij cdk;k Hkkjrh; #i;s 50]000 rd dh eer djrk gSA ;fn cdk;k jkf'k 

Hkkjrh; #i;s 50]000 ls vf/kd gS rks cSad e`rd ds fudVre lEcfU/k;ksa dks i= vkSj VsyhQksu ls mUgsa e`rd dkMZlnL; dh cdk;k jkf'k 

ds ckjs esa lwfpr djrk gS vkSj mUgsa [kkrs dks fu;fer djus dh lykg nsrk gSA

,bZchlh ls [kjhnh xbZ xzwi i‚fylh dk chek ykHk ,d fu"i{k ¼Lora=½ chek dEiuh çnku djrh gSA chek ds rgr tksf[ke dh 

vaMjjkbfVax chek dEiuh djrh gS vkSj chek i‚fylh ds rgr lqjf{kr ykHk chek dEiuh chek i‚fylh dh 'krksaZ ds vuqlkj çnku djrh 

gSA chek doj ds çhfe;e dk ik tk ,bZchlh djrh gSA ;g chek doj ysuk oSdfYid gS vkSj bldk ykHk mBkus ds fy, vkidks dksbZ 

'kqYd ugha nsuk gSA vkidks u‚feus'ku Q‚eZ Hkjuk gksxk ¼tksfd osyde fdV ds lkFk feysxk½ vkSj bls chek dEiuh dks Hkstuk gksxkA 

dkMZesEcj ds u‚feuh ¼;ksa½ ls fuosnu gS fd os lh/ks chek dEiuh ij chek ds nkos djsa vkSj fuiVku djk;saA gokbZ nq?kZVuk chek doj 

dsoy e`R;q dh fLFkfr esa ykxw gSA ;fn vkidks chek Q‚eZ dh d‚ih pkfg, rks —i;k gesa d‚y djsaA vki chek doj ysus ;ksX; gksaxs ;fn 

chek dkMZ ls [kjhnk gks vkSj tc rd ,bZchlh ds okf"kZd@fjU;qvy 'kqYd dk iwjk Hkqxrku djsaxs ;k tc rd ,bZchlh@chek dEiuh 

dsoy vius foosd ls dHkh Hkh dksbZ vU; lwpuk ugha nsrhA



vkids dkMZ dk vkosnu ,bZchlh }kjk Lohdkj djus ds fnu ls vkidh i‚fylh vius&vki ykxw gks tkrh gSA chek dEiuh dks fof/kor 

Hkj dj u‚feus'ku Q‚eZ tek djus ds ckn dkmZesEcj ds u‚feuh ¼lHkh u‚euh½ chek ykHk dk nkok djus ;ksX; gks tkrs gSa] tksfd doj ds 

fu;eksa vkSj 'krksaZ ds v/khu gSA dsoy csfld dkMZesEcj ds fy, ykxw & csfld ;k lfIyesaVjh dkMZ vdkmaV ij [kjhns x, fVdVksa ds 

fy,A

¼
(I) vxj vkidk dkMZ Lohd`fr ds 37 fnuksa ds Hkhrj lfØ; ugha fd;k x;k] rks ;g jí dj fn;k tk;sxkA

dkMZlnL; }kjk% dkMZlnL; vesfjdu ,Dlçsl }kjk [kkrs esa mi;ksx ds fy, tkjh fd, x, lHkh ØsfMV dkMZ dks chp esa ls nks Hkkxks esa 

dkV dj vkSj lekIr djus ds fyf[kr vuqjks/k ds lkFk dHkh Hkh vius ØsfMV dkMZ dks lekIr dj ldrs gSa vkidh lHkh cdk;k jkf'k 

rqjar ns; gks tk,xhA lekfIr dsoy rHkh çHkkoh gksxk tc vesfjdu ,Dlçsl dks ,sls lHkh ØsfMV dkMZ vkSj [kkrk ds laca/k esa lHkh 

cdk;k jkf'k Hkqxrku çkIr gksaxsA xzkgd vkRe leiZ.k djus ds fy, Lora= gS vius foosd ds vuqlkj dkMZ nsaA dkMZlnL; mi;qZä 

vuqHkkx x ¼iv½ cSad ds 24&?kaVs ds gsYiykbu uacj ij d‚y dj ldrk gS vkSj dqN vfuok;Z lqj{kk tkapksa ds vuqikyu ds ckn mldh 

lqfo/kk vo#) gks ldrh gSA dkMZlnL; fyf[kr esa vesfjdu ,Dlçsl dks lwfpr dj ds iwjd ØsfMV }kjk ØsfMV dkMZ ds mi;ksx dks 

jí dj ldrk gS ysfdu og vesfjdu ,Dlçsl }kjk uksfVl dh çkfIr dh rkjh[k rd iwjd ØsfMV dkMZlnL; }kjk yxk, x, lHkh çHkkj 

ds fy, mÙkjnk;h jgsxkA

ØsfMV dkMZ ds mi;ksx dks çfrcaf/kr djus ds fy, rRdky uksfVl ij ;k fdlh Hkh le; vius ØsfMV dkMZ dks jí dj ldrk gSA tgka 

vesfjdu ,Dlçsl le>kSrs dks lekIr djrk gS] [kkrs ij cdk;k lHkh 'kqYd ¼'kqYd ;k udn vfxze vHkh rd MsfcV ugha fd, x, gSa½ 

ns; vkSj rqjar ns; gks tk,axsA vesfjdu ,Dlçsl jí fd, x, ØsfMV dkMZ ds çfr"Bkuksa dks lwfpr dj ldrk gSA ;fn ØsfMV dkMZ jí 

dj fn;k tkrk gS] rks dkMZlnL; dks bls vk/ks esa dkV nsuk pkfg, vkSj ,d ckj esa nksuksa fgLlksa dks vesfjdu ,Dlçsl esa okil djuk 

gksxkA dkMZlnL; ØsfMV dkMZ dks jí djus ds ckn mldk mi;ksx ugha djus ds fy, lger gSA vkidh lHkh cdk;k jkf'k rqjar ns; gks 

tk,xhA

;fn dkMZlnL; us LosPNk ls mifLFkfr ntZ dh gS vkSj lnL;rk ds fy, 1 lky ds Hkhrj vuqjks/k jí djrs gq, okil vkrk gSA ;fn 

vesfjdu ,Dlçsl us dkMZ [kkrk jí dj fn;k gS ¼pwd ds dkj.k½] fQj daiuh dh uhfr;ksa vkSj çfØ;kvksa ds vk/kkj ij xzkgd ds vuqjks/k 

ij ewY;kadu gksxkA

¼iv½ ,d ckj tc dkMZ jí ;k vo#/k gks tkrk gS ¼mu ekeyksa rd lhfer ugha gS] tgka dkMZ ,d u, mRikn esa LFkkukarfjr fd;k tk 

jgk gS½] ;g rRdky çHkko ls vkxs ds mi;ksx ds fy, ekU; ugh gksxk vkSj fdlh Hkh ysunsu lfgr] ysfdu vkorhZ ysunsu@LFkk;h 

funsZ'kksa rd lhfer ugha] dkMZ ij funsZ'kksa dks vLohdkj dj fn;k tk;sxkA ;fn dkMZ jí ;k vo#/k gks x;k gS] rks —i;k dkMZ dks nks 

VqdM+ks esa dkVdj fuEufyf[kr irs ij vesfjdu ,Dlçsl dks okil dj nsa%
vesfjdu ,Dlçsl cSafdax d‚iZ] lkbcj flVh] V‚oj ^^lh^^] Mh,y,Q Hkou uacj 8]
lsDVj & 25] Mh,y,Q flVh Qst II, xqM+xkao &122002-
blds vfrfjä —i;k ,sls dkMZ ds fy, pqus x;s funsZ'kksa dks jí djus ds fy, mfpr dne mBk,¡A

dksbZ ifjorZu gksrk gS; rks dkMZ/kkjdksa dks fQj ls iathdj.k djuk gksxk vkSj O;kikjh dh osclkbV@IysVQ‚eZ@iksVZy ij u, LFkk;h 

funsZ'k lsV djus gksaxs

gS fd os 9 varjky o O;kikfj;ksa dks lh/ks Hkqxrku djsaA

dks lR;kfir djus ds fy, vkids dkMZ ls INR 1 ;k 2 dh Vksdu jkf'k MsfcV dh tk,xhA —i;k vk'LoLr jgs] ;g dkMZlnL; dks 

fcy ugha fd;k tk,xkA
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vesfjdu ,Dlçsl xksYM ØsfMV dkMZ Hkkjrh; #i;s 3]900]000 vxj fVdV dkMZ ij [kjhnk

vU; ØsfMV dkMZ Ykkxw ugha



^^dkMZ lnL; dks vesfjdu ,Dlçsl dks rqjar lwfpr djuk pkfg, ;fn ØsfMV dkMZ [kks tkrk gS] pksjh gks tkrk gS] VwV tkrk gS] fu;r 

le; ij çkIr ugha gksrk gS ;k ;fn vkidks lansg gS fd vkidh vuqefr@lgefr ds fcuk ØsfMV dkMZ dk mi;ksx fd;k tk jgk gSA 

dkMZ ds nq#i;ksx ds dkj.k fdlh Hkh /kks[kk/kM+h ysunsu ds ekeys esa] dkMZlnL; dks rqjar ?kVuk ds LFkku ds fudVre iqfyl LVs'ku esa 

çFke lwpuk fjiksVZ ¼,QvkbZvkj½ ntZ djuh pkfg, vkSj ,QvkbZvkj dh ,d çfr layXu djrs gq, vesfjdu ,Dlçsl dks ,d foLr`r 

fjiksVZ ntZ djuh pkfg,A ;fn [kks;k gqvk ØsfMV dkMZ ckn esa fey tkrk gS] rks bldk mi;ksx ugha fd;k tkuk pkfg,A ctk; blds 

fjIyslesaV ØsfMV dkMZ vkSj mlds ckn ds uohuhdj.k dk mi;ksx fd;k tkuk pkfg,A ewy ØsfMV dkMZ dh iquizkZfIr dh lwpuk rqjar 

vesfjdu ,Dlçsl dks nh tkuh pkfg, vkSj —i;k vkids ikl tks dkMZ gS mls nks VqdM+ksa esa dkVsa vkSj bldk foosdiw.kZ rjhds ls 

fuiVku djsaA**

c'krsZ fd dkMZlnL; us vPNs fo'okl ds lkFk dke fd;k gks] ;fn vesfjdu ,Dlçsl dks /kks[kk/kM+h ds 3 dk;Zfnolksa ds Hkhrj fjiksVZ 

çkIr gksrh gS rks ØsfMV dkMZ ds fdlh Hkh vuf/k—r mi;ksx ls mRiUu gksus okyh vesfjdu ,Dlçsl ds çfr mldh ftEesnkjh 'kwU; gks 

tk,xhA ;fn /kks[kk/kM+h dh lwpuk 3 dk;Z fnolksa ls ijs gS fQj xzkgd dh vf/kdre ns;rk Hkkjrh; #i;s 1000 rd lhfer gksxhA
dkbZZesEcj dh dksbZ ftEesnkjh ugha gksxh tc vesfjdu ,Dlçsl dh otg ls /kks[kk/kM+h@ykijokgh@fdlh deh dh fLFkfr esa vuf/k—r 

VªkatSD'ku gksrk gS ¼dkMZesEcj us bl VªkatsD'ku dh lwpuk nh gks ;k ugha½A
^^dkMZ lnL; dks vesfjdu ,Dlçsl dks rqjar lwfpr djuk pkfg, ;fn ØsfMV dkMZ [kks tkrk gS] pksjh gks tkrk gS] VwV tkrk gS] fu;r 

le; ij çkIr ugha gksrk gS ;k ;fn vkidks lansg gS fd vkidh vuqefr@lgefr ds fcuk ØsfMV dkMZ dk mi;ksx fd;k tk jgk gSA 

dkMZ ds nq#i;ksx ds dkj.k fdlh Hkh /kks[kk/kM+h ysunsu ds ekeys esa] dkMZlnL; dks rqjar ?kVuk ds LFkku ds fudVre iqfyl LVs'ku esa 

çFke lwpuk fjiksVZ ¼,QvkbZvkj½ ntZ djuh pkfg, vkSj ,QvkbZvkj dh ,d çfr layXu djrs gq, vesfjdu ,Dlçsl dks ,d foLr`r 

fjiksVZ ntZ djuh pkfg,A ;fn [kks;k gqvk ØsfMV dkMZ ckn esa fey tkrk gS] rks bldk mi;ksx ugha fd;k tkuk pkfg,A ctk; blds 

fjIyslesaV ØsfMV dkMZ vkSj mlds ckn ds uohuhdj.k dk mi;ksx fd;k tkuk pkfg,A ewy ØsfMV dkMZ dh iquizkZfIr dh lwpuk rqjar 

vesfjdu ,Dlçsl dks nh tkuh pkfg, vkSj —i;k vkids ikl tks dkMZ gS mls nks VqdM+ksa esa dkVsa vkSj bldk foosdiw.kZ rjhds ls 

fuiVku djsaA**

iii½ cM+h gqbZ xzkgd lqj{kk ds fy,] vesfjdu ,Dlçsl Hkkjr es Qky cSd@eSxfLVªi eksM ij ysunsu dh vuqefr ugh nsrk gSA

¼iv½ bl uqdlku ;k pksjh ds ckjs esa lwfpr djus ds fy, dkMZlnL; 24 ?kaVs ds gsYiykbu Qksu uacj [c(vi)] ns[ksa] ij d‚y dj 

ldrs gSaA dkMZ lnL; ,eokbZlh, vFkok eksckby ,i esa y‚x bu djds ^^viuk dkMZ cnysa vFkok dkMZ dks VªSd djsa fodYi dk 

bLrseky djds Hkh dkMZ dks Cy‚d dj ldrs gSaA —i;k ekbZ dkMZ vdkmaV/osclkbV fyad dks lh/ks ,Dlsl djus ds ykWx bu djsa 
https://www-americanexpress.com/en-in/account/login?inav=in_utility_login

¼i½ cSad fdlh Hkh lsok çnkrk ds fy, Hkkjrh; fjtoZ cSad ¼vkjchvkbZ½ ds fn'kk&funsZ'k ds vuqlkj vius foosd ij ykxw xfrfof/k;ksa 

¼fcØh] foi.ku] lfoZflax lfgr blds mRikn½ dks ckgjh lzksr / fu;qä dj ldrk gS] pkgs Hkkjr esa fLFkr gks ;k fons'kksa esa] vkSj fdlh 

cSadksa ds lg;ksxh ;k rhljs i{k dsA cSad ds ikl vf/kdkj gS dh os vius MsVk xksiuh;rk uhfr ds ej fdlh Hkh ckgjh lzksr ç—fr lsok,a 

dk ykHk mBkus ds mís'; ds fy, dkMZlnLFk ds [kkrk fooj.k lsok çnkrkvksa dks çnku djus dk vf/kdkj lqjf{kr j[krk gSA

dkMZlnL; fdlh Hkh :i esa fiu dks fjd‚MZ ugha djsxk rkfd fdlh rhljs i{k ds Kku esa vkus okys fiu dks lqfo/kktud cuk;k tk 

lds ;k ifjokj ds lnL;ksa] nksLrksa ;k fj'rsnkjksa ;k vesfjdu ,Dlçsl xzkgd lsok çfrfuf/k;ksa] vf/kdkfj;ksa ;k O;kikfj;ksa lfgr fdlh ds 

lkFk fiu lk>k ;k çdV fd;k tk ldsA vesfjdu ,Dlçsl vkils dHkh Hkh vkidk fiu ugha ekaxsxk- blds vfrfjä] vkidks dgha Hkh 

fiu ugha fy[kuk pkfg, vkSj dkMZ vkSj fiu dks ,d gh LFkku ij ugha j[kuk pkfg,] tSls o‚ysV ;k ilZA —i;k viuk fiu ,Vh,e ;k 

ihvks,l e'khu esa Mkyrs le; mls lqjf{kr j[ksaA dkMZlnL; dks dkMZ dh lqj{kk vkSj fiu dh lqj{kk cuk, j[kus ds fy,] ;gka crk, 

x, mik;ksa lfgr] dkMZ dks lqjf{kr vkSj lqjf{kr j[kus ds fy, gj le; lHkh mfpr mik; djus gksaxsA ;fn dkMZlnL; lqj{kk 

vko';drkvksa dk ikyu djus esa foQy jgrk gS] rks og mÙkjnk;h gks ldrk gSA dkMZ ds fdlh Hkh vuqfpr @ /kks[kk/kM+h@vuf/k—r 

mi;ksx ds ekeys esa dkMZlnL; vesfjdu ,Dlçsl dks mÙkjnk;h ugha Bgjk,xk vkSj@;k fiu vkSj vesfjdu ,Dlçsl ,sls 

vuqfpr@/kks[kk/kM+h@vuf/k—r mi;ksx@nq#i;ksx ls mRiUu gksus okys ;k mlls tqM+s fdlh Hkh ifj.kke ds fy, mÙkjnk;h ugha gksxkA 

,sls fdlh rhljs i{k dks dkMZAdkMZ ds fooj.k dh igqap ds dkj.k ;k fdlh rhljs i{k ds Kku esa fiu ;k fiu lk>k djus ds dkj.k] 

dkMZ/kkjd ds Kku ds lkFk ;k mlds fcuk fdlh rhljs i{k }kjk dkMZ dk ;fn dksbZ r`rh; i{k lsokvksa rd igqap çkIr djrk gS] dkMZ 

[kkrk ;k dkMZ ij 'kqYd yxkrk gS] rks dkMZlnL; rhljs i{k }kjk bl rjg ds nq#i;ksx@mi;ksx ds laca/k ds fy, iwjh rjg mÙkjnk;h 

vkSj ftEesnkj gksxk vkSj fdlh Hkh nkf;Ro] nkoksa] ekaxksa] ykxrksa ;k uqdlku ds fy, vesfjdu ,Dlçsl dh {kfriwfrZ djsxk vkSj 

le;&le; ij tkjh ekStwnk fn'kkfunsZ'kksa ds v/khu eqvkotk fn;k tk,xkA

,bZchlh }kjk tkjh dkMZ laidZ jfgr Hkqxrku dks l{ke djus ds fy, lqlfTtr gSaA fcuk fiu Mkys ,dy ysunsu ds fy, laidZ jfgr 

eksM ds ek/;e ls vf/kdre 5]000 #i;s ds Hkqxrku dh vuqefr gSA 5]000 #i;s ls vf/kd dh jkf'k ds fdlh Hkh ysunsu dks fiu dk 
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mi;ksx ;k rks VSi$fiu ;k fpi$fiu }kjk çekf.kr djds fd;k tkuk pkfg,] gkykafd] Hkqxrku ds fy, laidZ jfgr eksM dk mi;ksx 

djuk vfuok;Z ugha gSA ;fn pkgs] rks xzkgdksa ds ikl fpi$fiu dk mi;ksx djds laidZ ysunsu ds :i esa lHkh dkMZ orZeku Hkqxrku 

djus dk fodYi gksrk gS] pkgs ysu&nsu dk ewY; dqN Hkh gksA vf/kd tkudkjh ds fy, —i;k 

americanexpress.co.in/contactless ns[ksaA

eSa le>rk gwa fd eq>s tkjh fd;k x;k vesfjdu ,Dlçsl dkMZ laidZ jfgr Hkqxrku ds fy, l{ke gksxk] vkSj laidZ jfgr eksM ds ek/;e 

ls Hkqxrku djus ls tqM+s çkS|ksfxdh] blds mi;ksx vkSj tksf[keksa dks le>rk gwaA
*—i;k /;ku nsa fd gekjs dqN epsaZV VfeZuy vHkh Hkh vixzsM çfØ;k ls xqtj jgs gSa] fcuk fiu çek.khdj.k ds] 5]000 #i;s rd ds 

laidZ jfgr ysunsu dk leFkZu djus ds fy,A bl laØe.k vof/k ds nkSjku gqbZ vlqfo/kk ds fy, gesa [ksn gSA

dkMZlnL; le>rs gSa fd mUgsa Hksts x, ysunsu psrkouh ,l,e,l esa O;kikjh çfr"Bku ds uke ¼igys 12 v{kj dsoy½ dh xM+cM+h gks 

ldrh gS iw.kZ O;kikjh uke ds fy, lacaf/kr bZ&esy ¼;fn iath—r gS½@[kkrs dk fooj.k ns[ksA

;fn fiNys ,d o"kZ esa dkMZ dk dksbZ mi;ksx ugha gqvk gks vFkkZr dksbZ ,fDVfoVh@VªkatsD'ku ugha gqvk gks rks ,bZchlh ,sls dkMZ ¼dkMksaZ½ 

vkSj tqM+s iwjd dkMZ ¼dkMksaZ½ dks can dj nsxhA dkMZesEcj dks bldh lwpuk nh tk,xh vkSj og dkMZesEcjf'ki tkjh j[kus ds fy, 

,bZchlh dks viuh lgefr ns ldrk gSA ;fn dkMZesEcj ,bZchlh ds pqus x, lapkj ek/;e ls çkIr igyh lwpuk ds 30 dSysaMj fnuksa ds 

vanj lgefr çnku ugha djrk gS rks ,bZchlh ,sls dkMksaZ dks can dj nsxhA ,bZchlh dkMZ can djus ds ckn dkMZesEcj dks bldh fyf[kr 

lwpuk nsxhA

¼
nckoxzLr vkfLr;ksa ds lek/kku ds fy, foosdiw.kZ <kaps vkSj vk; dh igpku ij foosdiw.kZ ekunaMksa ds vuqlkj] vkjchvkbZ }kjk tkjh fd, 

x, vfxzeksa ls lacaf/kr ifjlaifÙk oxhZdj.k vkSj çko/kku vkSj le;&le; ij mlesa la'kks/ku] uhps nh xbZ rkfydk esa mfYyf[kr Jsf.k;ksa 

ds vuqlkj ;fn ns; frfFk ij vfrns; dk Hkqxrku ugha fd;k tkrk gS rks cSadksa dks m/kkjdrkZvksa dks fo'ks"k mYys[k [kkrksa ¼,l,e,½ vkSj 

xSj&fu"ikfnr ifjlaifÙk;ksa ¼,uih,½ ds :i esa oxhZ—r djus dh vko';drk gksrh gSA

,l,e,&0

,l,e,&1

,l,e,&2

,uih,

30 fnuksa rd 

30 fnuksa ls vf/kd vkSj 60 fnuksa rd

60 fnuksa ls vf/kd vkSj 90 fnuksa rd

90 fnuksa ls vf/kd

ns; frfFk ds fy, fnu ds var dh çfØ;kvksa ds fgLls ds :i esa m/kkjdrkZ [kkrksa dks vfrns; ds :i esa fpfgr fd;k tkrk gSA blh 

rjg] m/kkjdrkZ [kkrksa dk ,l,e, ds lkFk&lkFk ,uih, ds :i esa oxhZdj.k çklafxd frfFk ds fy, fnu ds var dh çfØ;k ds fgLls ds 

:i esa fd;k tkrk gS vkSj ,l,e, ;k ,uih, oxhZdj.k frfFk dSysaMj frfFk gksrh gS ftlds fy, fnu dh lekfIr çfØ;k pyrh gSA

çfØ;k pykus ls igys iw.kZ cdk;k çkIr ugha gksrk gS]rh vfrns; dh frfFk 31 ekpZ 2021 gksxhA ;fn ;g tkjh jgrk gS vfrns; jgrs gSa] 

rks bl [kkrs dks 30 vçSy] 2021 dks fnu ds var dh çfØ;k pykus ij ;kuh yxkrkj vfrns; gksus ds 30 fnu iwjs gksus ij ,l,e, &1 

ds :i esa VSx fd;k tk,xkA rnuqlkj] ml [kkrs ds fy, ,l,e,&1 oxhZdj.k dh frfFk 30 vçSy] 2021 gksxhA

blh rjg] ;fn [kkrk vfrns; cuk jgrk gS] rks bls 30 ebZ] 2021 dks fnu ds var dh çfØ;k pykus ij SMA&2 ds :i esa VSx fd;k 

tk,xkA vkSj ;fn vkxs Hkh vfrns; cuk jgrk gS] rks bls 29 twu] 2021 dks fnu ds var dh çfØ;k pykus ij ,uih, ds :i esa 

oxhZ—r fd;k tk,xkA

blds vykok] ,uih, ds :i esa oxhZ—r m/kkjdrkZ [kkrs dks ^ekud^ laifÙk ds :i esa vixzsM fd;k tkrk gS] ;fn m/kkjdrkZ }kjk C;kt 

vkSj ewy/ku dh laiw.kZ cdk;k jkf'k dk Hkqxrku fd;k tkrk gSA
dkMZlnL; fcfyax fooknksa@ysu&nsu fooknksa ds ekeys esa] vesfjdu ,Dlçsl viuh fookn lek/kku uhfr@çfØ;kvksa dk ikyu djrk gS 

ftlds rgr fookfnr ysunsu ij vLFkk;h fuyacu ykxw fd;k tkrk gSA vkSj fookn ds fy, ekeys dh tkap dh tkrh gS vkSj fookn dks 

can dj fn;k tkrk gSA vLFkk;h fuyacu ds ifj.kkeLo:i] Hkkjrh; fjtoZ cSad ¼vkj ch vkbZ½ }kjk xfBr cM+s ØsfMV ij lwpuk ds dsaæh; 

HkaMkj ¼lh vkj vkbZ ,y lh½ dks fjiksVZ djus ds ç;kstuksa ds fy, fookfnr ysunsu jkf'k dks vfrns; 'ks"k jkf'k esa 'kkfey ugha fd;k x;k 

gSA ØsfMV lwpuk daiuh ¼fofu;eu½ vf/kfu;e] 2005 ds rgr LFkkfir ØsfMV lwpuk daifu;ka ¼lhvkbZlh½]fnokyk ds rgr LFkkfir lwpuk 
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mi;ksfxrk,¡ ¼vkbZ ;w½ vkSj fnokfy;kiu lafgrk] 2016] _.k olwyh ,tsafl;ka rFkk m/kkjdrkZ [kkrksa dk oxhZdj.k ,l,e, ds lkFk&lkFk 

,uih,] tc rd fookn dk lek/kku ugha gks tkrkA

ekud ds :i esa oxhZfdr [kkrksa dks rqjar xSj&fu"ikfnr vkfLr;ksa ¼,uih,½ ds :i esa MkmuxzsM dj fn;k tkrk gS vkSj ,uih, dk 

iqujZpuk ls igys ds leku ifjlaifÙk oxhZdj.k tkjh jgsxk; tc rd vU;Fkk vkjchvkbZ }kjk fufnZ"V ugha fd;k tkrk gSA

2- mUu;u ds fy, 'krsaZ

,-½ ,e,l,ebZ [kkrksa ds fy, tgka _.knkrkvksa dk dqy ,Dlikstj 25 djksM+ #Ik;s ls de gS% ,d [kkrs dks ^ekud^ esa vixzsM djus ds 

fy, rHkh fopkj fd;k tk ldrk gS tc og fufnZ"V vof/k ds nkSjku larks"ktud çn'kZu çnf'kZr djrk gksA

ch-½ vU; lHkh [kkrksa ds fy, tks ,e,l,ebZ ugha gSa% ,d [kkrk rHkh vixzsM fd;k tk,xk tc [kkrs esa lHkh cdk;k _.k@lqfo/kk,a 

lek/kku ;kstuk ¼vkjih½ ds dk;kZUo;u dh rkjh[k ls ysdj ftl rkjh[k rd vkjih ds vuqlkj cdk;k ewy _.k dh jkf'k dk de ls 

de 10 çfr'kr vkSj iquxZBu ds fgLls ds :i esa Loh—r C;kt iwathdj.k] ;fn dksbZ gks] pqdk;k tkrk gSA

lh-½ fdlh [kkrs ds mUu;u ds laca/k esa vU; fu;ked fn'kkfunsZ'k ykxw dkuwuksa ds vuqlkj dqN [kkrksa ij Hkh ykxw gks ldrs gSaA

m/kkjdrkZ [kkrksa ds ,l,e,@,uih, oxhZdj.k ij ;s funsZ'k [kqnjk _.k lfgr lHkh _.kksa ij ykxw gksrs gSa] pkgs m/kkj nsus okyh laLFkk 

ds tksf[ke dk vkdkj dqN Hkh gksA
vf/kd tkudkjh ds fy, —i;k Hkkjrh; fjtoZ cSad dh osclkbV ij çdkf'krwww.rbi.org.in 

fn'kkfunsZ'k ns[ksa

vkbZvkj,lhih ds fu;eksa ds ckjs esa ,Q,D;w —i;k ;gk¡ ns[ksa%
http://www-americanexpress.com/content/dam/amex/in/legal/IRAC_faq_MITC.pdf
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