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I a1l a1 A <7 2| R0 o god & for, I e Aew A—RaffedsT HIs WR 81, A1 I8 3WTel b Bl ARG F R I 2 |

(vii) 3 =rer e — WIS &R a1fffe smaR w fear ST 2:

FRPT VI ifieT Rods Hiee Brs, IFRFT TR ©IfCTHH AT HiST Hle & (olY, Bredew PR FAdH P 12 HSF DI
3afy # A IR FId dNE a6 781 faar B, 1 9o 3.99% @ WIS &Tel &% BT Yodb fordT STRATI |

PreAGH A UicFTE 3.99% U 718/ 47.88% Uil I &l HIET &ToT &% &l S 8RR <IATH I 12 FeM &1 3@ 3 17 aR Faa
aRE e el fam B |

G HT AR faarer uRafid ax @1 ufifdfia & | 98 ) e a9 | Usel 12 WEN & @l & fory an] 8RN | =gAaH A 93,
A BR IT 3FTed 12 FEHl H BH F HH 11 IR 0 ING T 16T &R THSTSeRIT 3 SfeaRad aairet (@) (i) — (i) & AR a1 &
R I AT |

AT ISTERT 1

B I8 A X dold & P ud U MRPT TR ifedd 2da1 shiee ors & 3R fUvel 12 HeiT & 3af ¥ 9 IR <u ffyy a&
FATH < A BT I 781 fobdT T 2 | STy, g 1 39 Ry # el @reT &% WM 3.5% W 9adf R 3.99% IR #18 &1 S |
3 farsel W garar IRMT 1 IR/ I aR QAT B 3R US Pre W W PIE IR IHrT Tel 2 | MU weHe o f[Afd &R w6 @
Tgell INIg Bl B | e o R e Qe 1Y SereRer # garn w4 g

weie o fafr: 1 w3, 2018, 37 fafr: 22 @13, 2018
AT T 399% U 718 /47.88% Tf a9 Ui a9 (3RS TamRT" @ifc ¢ad Sise drs & folg) giotaRr:

fafer [MNCHE a3
20 31, 2018 TR B RIS 35,000
25 3T, 2018 BTER P ERI Z10,000
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1 98, 2018 weHe @l Yy HA < ¥R 315,000
=gATH < JI1RE ¥750
28 ¥, 2018 YA DS 8 1T Z750
29 S, 2018 PUST BT RIS 32,000
T R R A 1 T, 2018 BT (IR ¥THe H 9 TRE ] BIT:
@ @ = (qHrm URr *3.99%*12)/365
ATl &1 f24re:
RURY] 1ol AR 819 @ 3@y f& @ "= rel B RAfn
10,000 20 3T A 24 37, 2018 5 332.79
15,000 25 3T | 1 ¥, 2018 7 %137.74
%15,000 2 W8 ¥ 27 WS, 2018 26 3511.59
314,250 21 W 9 28 WS, 2018 1 718.69
16,250 29 S | 1 S, 2018 4 %85.27
G & (Sead) 1 BlgaR) 3786.08

9 RE, Bl ATl $.786.08 AN BRI DI SIS PR, Silid AN BN (S Al H fdcia Y Pob N a1 B8F) |

Fre—HeR A= H&T H Y BN aTel 37U G TSl &) <@ & ol WeHe &l Faw of Fahd & |

THAT SETERT 2

A NTY s 3adh URT SHRE Tavnl wife Refds Hfee 1S 7 SR fiwe 12 FeM @l 3@ 3 O IR <7 fafy 9@ <g7aw <
IR BT A T fam T 2| 9 P B T UD! AT &R AW 3.5% W 98 IR 3.99% IR 718 8 S | e el Wi
qHTT R BT R AT IR AT B 3IR NS BT W W BIg IR I 61 8| MUD ¥eeHe a1 [ &R #EM o1 gell INkg ey
g | e &l R A Ay Y ISR H og A & |

weHde @ fafer 1 72, 2018, <7 fafdr 22 #E, 2018
ST R 399% T A8 /47.88% WY a9 (3FREGH YoM wifes Rod sfee @1 @ forg)

fafr SR KR
20 3, 2018 Bk B TR 3,000
25 3BIe, 2018 SIRKIEE IREN 2,500
1 ¥, 2018 e o fafdy §el < JI1RE: 15,000
g < IR X750
22 WE, 2018 YA ST 8 1T 3275
29 g, 2018 FUS Bl WRIT 2,000

T R R A 1 T, 2018 BT (IR ITHe H 9 TRE Al BN
s =t = (qwrr Al *3.99%*12)/365
TSl &1 f24me:
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RUR] ISl AN 811 @ 3@y fe& @ aei rel B A
3,000 25 31T 27 3, 2018 3 311.81
35,500 28 3T ¥ 1 7, 2018 4 328.86
35,500 2 7S U 21 ¥, 2018 26 3144.30
35,225 22 S ¥ 28 ¥, 2018 7 347.98
7,225 29 A$ ¥ 1 5[, 2018 4 %37.91

Hd o (STd) & Brsar) 3270.85

9 )8, Bl Al ATST $.270.85 BN AT BRI DT SIS PR Sl AT AR BRI |
Fre—HeR fAf=1 A&l § AN 89 dTel MU oA T & <@ & foly ¥eeHe &1 e of Fahd 21

(viii) 9@ & AT | Yo

IS FIREHT TRIRT §RT YT < A T AT I U< 8l 811 & AT s [daver R @ 121 g a1 s fJaver wR as
TS <A YA BT 30% R F YIAH &1 §ob o1 BT Sl b Faad  9RAR”T $9 500 ¥ 3(fddad R4 $9d 1,000 AfiRad o]
PRI Pl BIS Wl § AT ST | &R A YA Fob S fefrdl fdg & (v&vi) H 0T & AR @rol W1 AR BN (ix) PR Taaod
PSSR PR & I A TAWPRY AT A 81 ol & g I Bls A DI G4 Feafd 1 &l |

() armeRoT AR

() Bfse A 3R (i) Suerer sfee

DT BIS U WA Bl DRI PreAa TN B oIy AR IRME HST AHT BT TR BT | SRS Ui Breda bl AHI—AHY
W AR Pre fIaRer R Bfse AT IR S Hiee AT BT o BT | 96 BT UT6d A U RN UK 21T 2 AT DIg 1 Swildol ol
AT Y, SH& d1% &1 Hisc AHT B G $T e 3GRM, JFHGT S a1 &1 db gRT MG BI FHIEN B S | 9 BT T ATRD
FRET B MR W IR BT SRABR I BT IWBR GREAT B |

(iii) e e @
Pl TS & 14 3T ¥ 333 3HRP! SieR IT ISP TRIeR P AT AT bfge fIffic & 20%, ST ff B9 21, d A 1T Fhe U BN Hbal
2| Pt & § f Awe aftm W T gow et @ IRkg & e i 2 |

(iv) U & X P e SFRET Uaa dle UR e (bRl Hardl bl 9Ra H SRR wU 3 A &A1 -7 8| gl 3Ma onfl
ST T F AT BT Y ST Fehel 2 |

(v) S & forg 2 o< @1 AT (Frewe & oy S & foy 59 Ae a1 i T8l 2)

1 3{TUDT < T AT BrS B FHY AT B IR BRI |

2 JATUH] a1 TF—ad R AT ge1 &1 SIRAT 3R 91 g Bl GRe AT BT Jfuse fbar ST /Aafe Pig 81 v |

3 3MUP! P oF—ad BT AT 3HREBT YRIIRT ROl BT I 81 offl 3R AT & AR AARS g & T RAIpd Bl ST
REIR

(x) faferr

(i) fafeir faazor— smafdrear iR Ao+ &1 aar

SRS VAU T TWRIG B Uga Bl §Y PredG Pl U [daR0T ol fSaH SHS @l I @I 5 W1 Tha 1M, BT SRRl
oG, Yo IR I [ Yodb, YA 3R Fel H U IR TR H dise, Hise WA iR I fAfehir s@fd & oy smerer Hfse A
S SR a8 fobelt 0 IS 1 S8 WIT W FbrT MY Bl FERIRAT | bl 1 BRor F fJaRor 9 e [Acs Joa 9 HR & HROT
T AT SIRATT A Hreaas Bl IS ARG ¥ 10 &A1 & MR 919 U<l =71 81 A1 U1 Y &I S & oy 3piRe game (XY
HasT (Vi) PI PIct BN | T BT [JaR0T Predaw Bl Wy aed /AT URS a1 MRS TR & A1 Hredaw & Ul s—Hel
W R TS 3l folts & Aead | WSl ST |
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PIEAERI T Usiidpd W PR AP © IR AN PR P Hle [9aR0T fFeIST <= Wb & (@americanexpress.co.in)

I BISHR 7 § WeHe I & fddwed AT © 3R IT! Td /IR SHA NSS! D aoig | I8 I el T 8 AR 6 I g9 G
P FAGE SHA ATSS H GUR el a1 SIam 8 A1 ITHS PR ST | PIeHwR JABISC H AT 39 PR IT HEISel U0 IR T §9e] 3MSe!
TST TR AP T | S8 BT IR DI DX SHeT NSS! MTST B 3R R § WeHe F M ol B Bl [dbed 91 T

BT, I AT & foly DI Iaqad Iq~ ol fhAT AN d8cR dNId 3 MMAD] a1 TR B oy, 89 HIR & A4 dNId & Ielal |IcHgy
@ T ¥ 37U T Ugd Fad © | HUAT IASRTS AIgd Bl g B s My Acoount (MYCA) @ SIRY TiRIeT @ | FTe & Ui Qg
Y FaR ¥ T AUD HRD IT I A VT B A1 24x7 FUE & SIRY AT 1 i Y 9 fbar 1 A 2

(i) =raw ¥ <=

Herell ¥ecHe H 98 g Y fawf fS et sfRe Taasd &1 YA IRl Brevear & oY AW 2 | Ig MY << JAlag A&l Bl el
AT B |

fRYTe IR T 5% AT =AaH . 100 H Sl 1 3ifdi BT AR Pre W, Yoo, IR IR TS DI el MM bl W1 AR /I Yo
ST & ded Pls WY fbed ST SMRPT TRTRT P U 8T Ihd! ¢ |

T AT B/ UGS BRA H A 7 By 7Y gowh /ol /TR diieigsl 781 fHy O & HreHaR W & WeHe H ifdad R Y &1
R Y T |eT I R BT ey g Fad ©, el g R Harr (vi), (vii) 3R (Vi) & T8d SWad &are iR e ol
BRI | FHIHIR AT HeJell TeHe # 9018 T8 Wi Y ST dd Rt MM SMke U el g7 Fad 3 | Prerar MM smkse ¥ SareT
CIee 3FISC IT T IFISC &l Bl 1 2T U &A1 g Aahdl © Bletifs U fobar 1 arfse il 4t g1eima 3 Siedl sMIke 3 SamaT 78
BT AT | 3R HTS IfHISC F BfST doi¥d &, A HUAT Hle & Ui QY Y FeR W AT IFEE Ad18el YU & T 24x7 FUIC & WIRY &Ad
HUD BRD G U BT doikd BT R Fod Y|

B HEM Dcl AT <F XY BT YA BT I HEMI/ GU1 e I BRAT TS Fhell &, SHD YRV WRay  ATID] Gh1T MY UR Aehgleg
TSl AR BRT |

ISRV B folg: SFRFT TamN I ITAT HIST HIS W 3.5% B! &Nl & S T, 9RO . 5,000 R AT IYATH YA < & af
B HSH YA HAT ST 2 (B HeM WRAT % 1400 & FAaH YA & FEiH) BRI MY BT R P IR B (oG 44 FEI TP Bl
TR TR | W <ATH I QAT & oY, 39 UHeTReIl &l HIRYd f9aRoT & ArRf ygl ST =fey |

(iv) rar &1 fafer

PISHEH Bl RAY SR H YA 00 TRIG Teb PR AP 8 | P brs @I A g8 3 bl At Gfder S G | AT S
Al B |

Ih SRRGC Sfdc @ ARFH ¥ fHY T YA R IS Yo o T B foly HISURE DI A0 db @I H T V¥ ¥ G
@ Bl |

MERT Seldgii-ie AT WO (TASUHE) IUl 15 BRI Pre AT BT Ioold b §Y 31U W H TASUBL! / JMSUAUINH / REISINH &
AT A IO Y | TIUme! [JaRr §9 TSR o

AFTHTEH DI : SCBL0036020

&% 3R wrEr &1 AW AMG ACE 9, AR HT, 23 IRIGHT AN, 93 faeeii—110001

Il YHR : Te]

WA Sl FrdT HE&AT - BTXONXXXXXX (XX 3TTTD BT ek & A 13 3 &7 Uit H=ar 8)

e Sfde— a9 oo I @ ¥ &R 9 U9 Sfde & folg T R Aad § IR IR &1 I P i TTdRIRTS g§IRT IS
TFEferd Gl BIeW (TATITE) Y gRT ARNYD fdeR0T & A A el I S AT Ple W Bl Biec PR o |

S Prar seagife gRI— UG F1S B 961 I & Sagid ®U H YA IR B folg 30 9 & I BT Sevbd & ST
P | HUAT [ % DI 4 Al B foly americanexpress.co.in TR Y |

wW /RS / U RIIR Pls— BA FHfIRad & ARFH I W I WHR IR 3 |
1S9 gRI Aarferd sfic o

2 IR YA B JASTE (FH—amE) o

3 TdIGd YIAM @Rd aRkifhar re (Juiels TgaiR s, (H—gdiss RRIR H1s)

AD /FIUE §RI— TSARN B TR 3700000000000 B ol T T /FITe 3R TP gRT A6 & WIS AT A1 IR HUDh ek BT Seoid
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I (@) S dFF— PUAT Mdheaq giu diad @I & oy 'americanexpress.co.in' T GRS X (@) Hel gRI— FHuar F=feilRad od w®
YA AT & A1 U DI [T g3l < / ST ot SHNDBA TGO dfchiT HIAReH, Aiger RIS, Sav Al”, SIUelh SART 7R 8, Haex
25, SIUATH RIS B |, TSMid—122002 (BR=mM) |

TR BT Al g g

ATheT FTIRIT 4 /6 B feaq

'IER FIIRT BF B Rafd F olrvet I TR B R SURRD FHI I 2 T ar
TR BT & 99 T R iR | 3 N 9¢ Fohall B |

HET 3R 3T Sllbe H IR b T8l SHRB JaRaid
dfhTT BIARIEE (TUASTER”) TR & &) Iamy &
lfdeT JTeTdhd! da / IMAT el & /A qHeIA / 10 B R
AT e TR AN 21 W 96 Y gHEya
P UCR 9 P ADIA R AT S8l IR T /

ey s FelaR & fofy IR fbam Sy |
3 DT W YA AR Theh 12 B feaw
3 Tl Fex W YA ARG U 16 P faa™T

A4 B 8 & wHg AL
Jhel iR & forg i dfadt 9 e MaRT 8xlt 8 3R 1ftieas e 4 991 0@ Uadl fhU 7Y o e aIcs odb & WRIRTT Hex #
ST fBY ST 2 | HRER A A Y TF TR B Dl AT AT SRS URBIN & SIRRH [T U TR U6 WK B B 918 AR B |

I H DrE B S AT SIRRh FHI T W] T8l 811 | S&TeRYT & folg @I WReAm -1al 4 715 8, Tged H Hdb 8l e | 1 TaeR, 2021
THIAT <dh DI IBH IS B @ dTa Sisc folfie QERT T &I ST |

PUT & < b RIS 7 i 21 S, 2018 BT (0 3w SUHTHA() 569 /01.02.003 /2017—18 WRY WEWH—2010 B AMDT T
U & PR dTel <hi D RIS T Bl AGRT BT B PR (T 8| 57D AfIRh, 31 faHaR,2018 & a8, AIEIGH BT SIS e
PR ARl TP 98 /WBR qE fHAT SMEN | SARIY 3D Bls Wl & YA J9idd 81 Fbd & e IR w@wd fdeid
Y / VAU / TS Yob SRIT ST Ahell © | B 3MMUDT YA Bl FHI TR IRRDROT JFRET IR & forg WEINH 31wy Siie & A
BRISSIESIESCR

IS BeldRM & AR PIg b IT AT SEGHC KT H AT FAINT H AT R I PR dTel o DI WRAT H &7 ST & T SFIRDT TR
9 GBI DI SR [T € BISHRR B o BR <l | BISHRR S8R Pl I Jdb-t! 3R b B L @ DI a1 <11 | RSB
TR 1 &g T & STgIR PreiwR & e o R IR SMR®T TR dddl 30 fJdd & fdeid & defar & fofy ] facia
PFIAH Yodh MR T Yoo a9 ot &fgfe] R Feell 2 |

YT A T

i) BT W BT YA bt TRIHG BT & W ¥ fBar S Fohd

i) TRT & IR—TARAT RT AT ART—SINI SHRBT TIPS & oy YA TRIHdh Blresdawd & AM H YaIRs / THIR3N @ &
A 3 fhar ST AR |

iii) SMR&T VaRTRT BT WA R o oy area1 el b S &, *iR 7 €1 fell Prewawd gRT Y WiReR & Argd ¥ fbg 1y fyy
N A & oIy PIS TRET / IRET U_M &Rl 8 S 3R (oo dadrse a1 Y0 W @ 78! <l & |

(v) fafeisr faare @

“PTe W & AIRTD FTHe WAl 1 TR AT Yo Pl SFIRST URDBRT Pl 24—6C UMD Jdl Sodells eR| W Picl PR G
foram ST A2y (@ (Vi) oR SI0) A1 SMRe TaRI Bl IecHE &l IR @ 60 fadl & WioR (@ (viii) T <) foilRad wu 3 uRge fhar S
AR | JMRFBT THRINT HTS WA R ? 9D e & A H STHABRY U R Breda &l FEIdl & forv Sfrd wed ST | sfmRa=
TN TeeHe @l G: fiie &t a1 arel B & Reafe @ forg Sfoa wemafe e of Fadt © | T8d g1 SRR smfdigd oF—ad |afea
Predew fAfehT faareTr / oM—<H faarel & Amer H, 3FRe TaRIRT 319+ fadre o =N & ure &Rl 8, e d8d SMRe TaRis
P fiaRe Y & AR fAafed oFed W Hfse AR [ S € &R fJare & aMel @1 Sifg &1 SRl 2, S 30 &A@ iR g &7

14



S & | U8 gRT Jrad (Y S WR, MRS TR WEd gRI Ul IEGEHT & R 9 10 B Rqdl & AR gRarersT drel oFad
H A AR BT UTEDH & BIS W H ST PR T | SUUTH BiSe ® GRUTRIDY, AT o e IRT 59 e & fdarg &1 RuerT F&1 &
ST WRAE Reid 96 (RBI), gRT 1fed digat Ruffored &if hie 3ifF ool sfecd (CRILC), Hiee SHiFRM il (W) Tac,
2005 & dEd RNUT BHfST a1 HUFT (CICs) AR SHIcH TS dhvl PIS, 2016 & ded @MU SHARMA Jieferdal (U) & Ruré &<
D I I W AR H e L A S 2| Al are wEe & ue H el gAsn $l 8, O [arfed i w6 @ | Sfde 8 o
2, Rrd 918 $1e A& B US follRad a1 9ol SIRT § 3R 918 H A1awdd IR S & Skl & |

(Vi) &1 SR ®al & 24 82 & dicl X A GUD B
Ife Preaew BT fbxdl W AT BT MATIDHT ©, O I8 IMRBT TRINT & 24 € Hie] Jex W 39 Aax IR U fhar ST dhar &

MRET TR wife- Rotd Bfse bre 1800 419 1030 (ST W), 0124—673 6660
ARG TR ©ifeH 2adl Bfse Hle 1800 419 2122 (GIaT i), 0124—670 2929
IMRE YaRT #RRRY RS Hiee as 1800 419 0167 (GIeT ), 0124—673 6900
MRHT TR HICIH DS Bre 1800 208 1226 (CIeT W), 0124—670 2101

(vii) Rreraa FaRT — §9a &= & folg fwRAl & Fus fJavor |
IS MY ARY JaRlt | Aqe & € a1 39 o RIdprd aof o Fad &

UEel WX H FOIBl TR &R A gl

TatIh— HRIGN TR FHTS o O dR

Arger RS, SR A", SITeuh ARG Hav.8 T8 HaT &I JRaan

MR TR ST BId SMREHT TR ST BIg

HaeR 25, SATh RAST Bt |, TTia —122002 (gRarom) AgeR RS, SR A", VAT AR 7R 8,

TP 7eR © 0124—6702523 AR 25, TIGATH RIS Bl |1, T[T — 122002

(FFaR ¥ YhaR Fas 8:30 I MM 5:00 ol ) (8Ramm) Tl HeR 0124—6702527

9t Manager-Customerservicesindia@aexp.com (AFaR | YHaR Gas 8:30 I M 500 ol )
$He— Head-Customerservicesindia@aexp.com

SIS RCIBEAN] TR ArSel 3TeIdBRI

AW TR Aol A S ey Ui

S99l AEBCNodalOfficer@aexp.com 9l pnoindia@aexp.com

CAHIB FeR : 0124—6702638 (AHAR A YEHAR Jas 8:30 CAIB R 0124—6702638 (AHAR A YHaR Jds 8:30
¥ WM 5:00 g9 D) ¥ WM 500 qof dd)

IMRPBT TRIRT dfpT Bpid 3MRHT TRTRT ST it Irger RS, SR <A,
HArgex RIS, Sfar "W, SITU%h TR -ex. 8 SITSIUH FHRT e 8 Jdex 25, SUATH RIST Bt |,
Jaex 25, SITATH RISl BT || TeIMa— 122002 (gRaom)

TS — 122002 (8RaT0M)

I 3y d& gRT 9eH @l T5 Rierd & MaRer 3§ Gg< 761 8 I7 9P gAR AF Rierad 61 &)1 & T 7o & Mok I 30 1
& MR 96 | B vfafbar 78 felt 2, @1 v Riera Mary & fou e deua & srafad § 996 o= Fad & | 990 oF—a 3R
3T AT AR & AT T ABuTed & Braferd 7 Rerad a1 1 Adheh ¥ 1 (30 &7 31 1afey Wed & A7 78 T A SIHGN
U B & a1 A SIQ) Ui Sfbt dArebured Ao fdaror & forg uei fdeid v |
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Rrera g5t w1 @ fog foi®: https://cms.rbi.org.in

$9e IMSS! = crpe@rbi.org.in
AT : xidpd UG AR TR by (HRMRUR), IR Rord dap, ARl AT, HaeR 17, TSITE 160017
TId W FaR : 14448 I8 930 W M 515 ToT qD

Af¥s SFSR & forg, Huan <u:

https://www.americanexpress.com/in/legal/customer-complaint-grievance-redressal-policy.html

(viii) ®1S S S a1l §F BT YT SIS YT
SFIRE Ta T HUNe, AgaR RIS, SR ", SWTh $ART TR 8, Waex 25, SYAUH RISt Bt I, TSMd—122002 (BRamM) |

(iX) UTe® a1 AaRt & fy <taw! e
SR T (V) ¥ gidg 2|

() fac=h ga1 o wR

IR I AR BT & feTdl fboil 3 FaT H Wl HRal 8, S W Pl AR 2U¢ H URafcid fbar Sgem | wuiRer 99 el
WR BN 59 37 goop T faael SfRepT s gIRT AT fobar 11 8, S S ARG T 81 81 Wbl & Sil Yoob ST 1T o Riifeh
YT 9 I R R IR 2 b Yob MRS TaRad BT Hd S fbar 77 o7 | I @ R SfelR # &1 &, Al HUioRvT PR Sfelk
& ArEE | far S, @E I B smRent ek # uRafda @R iR R siRae Sfer i wrdrr v # gRafda wwer| afe @
RS SfeR ¥ &, a1 39 AN IRAIY UT H gadl T Se |

TE TP AN Bl @ folY Ua fARMe &% 1 smawgadr =181 eril &, fIael sMReT TaoM Sol RIRTH iR 98 &R & 3R
HUIIRET SR BT SUART B, S s TRARaneor Y & gl ey & 3 JInTa ST 9 9 g7 8, o faol goreuiaRer g g™
3.5% Bs ©| I Yoob RS YA BT IR (Y ST I Ugel Joird Ueli gRT uRafcid by S €, 1 @18 o 99 oy veli gRT fdy
MY HURY §RT TRAMT &= TR BT |

FUAT A < & i @9 uret R e # & S 2 @ g1 SUioRYT ffed SRS o] el § adift Hredes B W Yod MR $UY
# T S |

3JNeH THBRI & forg P fofd <

https://www.americanexpress.com/content/dam/amex/in/legal/notce-board/General-overview-of-limits-on-Foreign-Exchange

Transactions.pdf

Xi) Ured Y3rraeir

THh 96 & ©U H FIR U T ATEd RIS A 2, fTAHT 3229 T Jollell &1 UG &1 2 for 9% T1ed &1 9% gRT war # FHHrn
b & oy FER W R R 9od1 9RE & fbdl SR & SR fhedl 9t =g JHaE & forg Jeimae <1 | -ifa 3§ fr=faie
Uge] A &

(1) RaT I AT I T TR S B dlell AT,

(2) T #H facifaT wiee & foly =TSt &1 M,

(3) 3HaifST BIE SR HRAT

(4) 3o Uolch §RT 9 @) <AfEar BT Seoied

(5) o o B RGBT BRIATSA | WEH BT N T B+ |

foRga -Hfa & forg, sARe TaDNT Je¥se W “EAR HIs AR A T <

(www.americanexpress.com/in/legal/our-codes-and-policies.html)

(&) g aom aRkRkerfa

(@) ¥ BROT: PG AT db B @ AR, RS UGN dfbt BIUREE, hiee Fadr /faxiia o I Fafd sl Hiee
TGN/ Bredadd ¥ G R THaR a8 Hise W g & dga Rufored (HiemRengyery) & foy 71fed ¥R Red §& (RBI)
ERI, Bfee o wul (f[afame) ifefae, 2005 & d8d Rfud sfee gam Hutar (Hemsw) iR fiarer ik fearferaas dfedr, 2016 &
qed fUd FaT SUARARIT ((M8Y) & o TSIRT UdgdRT Srewad & giad dedl 8 b 96 Fag— R A ¥ Gaed hise
o /i SFaRI (AERIES iR /I THRAD) B RUIE IRh WA BT Hiee a1/ faxi SI\e & R & fog s s’
& SWh B/ R & Jea MuiRT far = & | g@ie w37 gidde RUfeT sreuew & HSe TR /Hise ST W ufiga
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TG ST Fadl & IR ST Alsal ki gfaemsit a1 | 3R /a1 o davf / foxia St & faciir gfaemd s1fiet et &t dwrasTr
DT I R Faa 2 (i) e denfial B9 2011 (SRIT gRem gemit *iR ufehamit oik daeTeiier @ifthra Ser a1 @) & d8d uae
P TS ARPTT THGRI” AR/ “HagTed ARPTT Sel AT STHHR” Aftd e STHEN/faia SFaR) IR )T STHaR 6l
G / RIS /T2 / STRERNE & U X 370 Famah!, STaTerd, =mRfeivr, Heel <=IRmeeaxen, =i iR sef—=nfis Farl, wRary
TOIRR, BT e ToiRiaT /1 3R B WRBR & SUBRYT oY S i Gfthar gas — WRd, yac e, da i w8 8 | dd
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