American Express® Platinum Reserve®™ Credit Card-
Partner Terms and Conditions



General Terms and Conditions

Platinum Reserve Credit Cardmembers can enjoy all the Card related benefits as long as their Accounts (including
all linked Accounts) are in good standing

The benefits under this programme are being made by American Express/Partners of American Express on a “best
effort basis” and are subject to availability and Cardmembers must exercise due diligence in understanding specific
terms that may be applicable to such benefits

American Express is neither responsible nor guarantees the quality of the goods/services and nor is it liable for any
defect or deficiency of goods or services so obtained/availed by Cardmember at the establishment

American Express and the partners reserve the right to change/withdraw the Terms and Conditions of any offer at
any time without prior notice

The benefits can be used only in conjunction with the American Express Platinum Reserve Credit Card and cannot
be combined with any other promotion or offer

Benefits associated with American Express Cards are subject to payment of annual/renewal fee and maybe withdrawn
Any participation/availment of the benefits by Platinum Reserve Credit Cardmember shall be purely voluntary
These Terms and Conditions are to be read in conjunction with the Cardmember Terms and Conditions governing
the usage of the Platinum Reserve Credit Card and may be deemed as the Terms and Conditions governing the
American Express Platinum Reserve Credit Cardmembership. American Express Platinum Reserve Credit Card is
only the mode of payment for the below services. We do not take responsibility for the quality of service provided



by the partner and are not liable for any direct, indirect, incidental, special, punitive, exemplary or consequential
damages of any kind.

Pay with Points

Tickets can be booked on domestic airlines like Air India, Jet Airways/Jetlite/Jet Konnect and all leading international
airlines (subject to availability at the time of booking)

Any travel purchase made with Membership Rewards Points is non-transferable

Refunds, Charges and cancellations may be permitted subject to Terms and Conditions and any applicable fees set
out by the airline

Time for refund will depend on the concerned airline’s policies

In case of refunds, the Membership Rewards Points used for booking are credited back to the Points balance of the Cardmember
Applicable cancellation Charges or change in itinerary Charges will be Charged to the Cardmember’s Card Account
Applicable taxes for all transactions under Pay with Points Programme will be Charged to the Cardmember’s Card
Account

Bookings can be made only by the Basic Credit Cardmember and not by the Supplementary Cardmember
American Express at its sole discretion may offer Points Pay Option for travel booking. Such payments will be Charged
to the Card

Information supplied on the redemption of certain Rewards may be used by American Express or the travel partner
for administrative and marketing purpose

All other standard Terms and Conditions of Membership Rewards Programme are applicable. For detailed Terms and
Conditions, please refer to americanexpress.co.in/membershiprewards.

Lounges Terms and Conditions:

The benefit is available to the Primary/Basic Cardmember of American Express Platinum ReservesM Credit Card. An
American Express Platinum Reserve Credit Cardmember for the purpose of this offer means a person holding an
American Express Platinum Reserve Credit Card issued in India by American Express Banking Corp

This offer is open to American Express Platinum Reserve Cardmembers subject to payment of annual/renewal fee and
whose accounts are valid and in good standing

The benefits under this programme are being made by American Express/Partners of American Express on a best
effort basis and are subject to availability and Cardmembers must exercise due diligence in understanding specific
terms that may be applicable to such benefits

Programme is open only for Cardmembers carrying a same day ticket for airline travel that allows clearance through
security for flight departure and access to the Lounge

The access to lounges will be available on a first come first serve basis and subject to availability of space. Charges need
to be paid via American Express Card

You can access the lounges by simply swiping your American Express Platinum Reserve Credit Card

Applicable charges will be levied for any additional guest at an applicable walk-in rate which is at the discretion and
policy of the respective lounge



Respective lounges reserve the right to admission to the lounges and its premises and their respective rules shall be
applicable to Card Members/guests

Child Policy varies from lounge to lounge, it is at complete discretion of the lounge. Generally, above 2 years of age will
be charged

Complimentary access at the lounge would be given upon successful authorization of 2.00 on the Amex point of sale
(POS) terminals placed at the lounges

The complimentary lounge access benefit is limited to 3 visits every calendar quarter

Post the 3rd complimentary visit in the quarter, the applicable discounted rate defined by lounges will be Charged on
the American Express Card

The lounge visits cannot be carried forward to the next calendar quarter

Lounges can modify their lounge services, operational hours, rates without any prior intimation

All benefits provided at the American Express Lounge are subject to change and/or cancellation at any time without
prior notice

American Express is neither responsible nor guarantees the quality of the goods/services and nor is it liable for any
defect or deficiency of goods or services so obtained/availed by Cardmember at the establishment

Any dispute with regard to the services availed at the lounge shall be directly taken up with the Lounge authorities and
American Express Banking Corp. shall have no liability whatsoever in this regard

American Express shall not be liable whatsoever for any loss/damage/claim that may arise out of use or non-use of any
goods or services availed by the American Express Cardmember under this offer

The benefits can be used only in conjunction with the American Express Credit Card and cannot be combined with any
other promotion or offer

Any participation/availment of the benefits by American Express Credit Cardmember shall be purely voluntary
Nothing expressed or implied in the programme shall in any way waive or amend any of the Terms and Conditions of
the existing Cardmember Agreement, Most Important Terms and Conditions and Membership Rewards Terms and
Conditions with the Card issuer

These Terms and Conditions are to be read in conjunction with the Cardmember Terms and Conditions governing the
usage of the American Express Credit Card and may be deemed as the Terms and Conditions governing the American
Express Credit Cardmembership. American Express Credit Card is only the mode of payment for the below services.
Any disputes arising out of and in connection with this program shall be subject to the exclusive jurisdiction of the
courts in the state of Delhi only

The programme can be modified, amended, changed or revoked anytime by American Express and Partner without
prior intimation

The charges posted on the American Express Card is subject to applicable taxes as defined by the Governement of
India. All applicable taxes are as on date and subject to modification without prior notice

Priority Pass™

The Basic Cardmember visit would be charged as per the prevailing rates; currently US$32 per person per visit
Any accompanying guests will be charged US$32 per visit, which will be automatically charged on the Cardmember’s



American Express Platinum Reserve Credit Card
For complete Terms and Conditions please refer to the Priority Pass form inside this pack or visit www.prioritypass.com

EXTRA from Membership Rewards® Programme - Terms and Conditions

EXTRA Membership Rewards benefit at participating merchants is applicable for American Express Consumer Cards
and the American Express Corporate Cards issued by American Express Banking Corp. (“American Express”) in India
The EXTRA Membership Rewards will be ‘Bonus’ Membership Rewards Points awarded in addition to Card specific
‘Base’ Membership Rewards Points

EXTRA Membership Rewards will be awarded for every ¥100 spent for the American Express Cards under this Programme
Please refer to each offer detail to know about exact Bonus Membership Rewards Points awarded at each partner
Participationofpartnersissubjecttochange. AmericanExpressreservestherighttoaddorcancel EXTRA Membership
Rewards Programme Partners from time to time without any prior notice. Please log on to americanexpress.co.in/
bonusrewards for the updated list of Partners and Terms and Conditions

EXTRA Membership Rewards benefits are given in addition to any discounts brought to you by American Express
EXTRA Membership Rewards will be awarded in conjunction with other promotional programmes unless otherwise
specified by EXTRA Membership Rewards Programme Partners. Please check with EXTRA Membership Rewards
Programme Partners in advance

EXTRA Membership Rewards is an individual Cardmember benefit and not applicable on bulk bookings/purchase

If you cancel your enroliment in Membership Rewards, you must redeem any Points within 30 days of cancellation;
otherwise the Points/miles will be forfeited. If your Card Account is cancelled or terminated, any Points in your

Membership Rewards Account will be automatically forfeited on the date of Account termination

EXTRA Membership Rewards will be applicable to EXTRA Membership Rewards Programme Partners operating in
India only

Reward Points/miles will be calculated based on each transaction made with an EXTRA Membership Rewards
Programme Partner. Separate transactions, even if made on the same day with the same EXTRA Membership
Rewards Programme Partner, cannot be combined for purposes of calculating EXTRA Membership Rewards

It is a condition for the award of EXTRA Membership Rewards Programme that at all times (including the date of
Points/miles adjustment) (i) Your Card Account remains valid and in good standing; (ii) American Express Platinum
Reserve Cardmembers must be enrolled in the Membership Rewards Programme

EXTRA Membership Rewards Points offer is not applicable on Cards issued by any other Bank

The terms herein are supplemental to and shall form part of the American Express Membership Rewards Terms and Conditions
American Express reserves the right to terminate the benefits and/or amend the Terms and Conditions at any time
without prior notice at its discretion.

Membership Rewards First Collection

Membership Rewards First Collection Terms and Conditions apply. Certificate will be valid for 3 months from the
date of issuance subject to renewal

Standard Membership Rewards Terms and Conditions apply. Points required for redemption are subject to change
Please refer to americanexpress.co.in for the most updated Point levels for every redemption option. Gift Certificate



can be redeemed at participating outlets in India. To redeem your Reward, please visit americanexpress.co.in/
membershiprewards or call our Platinum Card Services Helpline.

BookMyShow Voucher Terms and Conditions:

This Offer is open to American Express Platinum Reserves™ Credit Cardmembers subject to payment of annual/
renewal fee and whose accounts are valid and in good standing. An American Express Platinum Reserve Credit
Cardmember for the purpose of this offer means a person holding an American Express Platinum Reserve Credit
Card issued in India by American Express Banking Corp.

Voucher will only be adjusted against the ticket cost and Online BookMyShow Convenience Fees. If any additional
amount of transaction to be borne by the voucher user

BookMyShow vouchers will be sent within 15 working days

Vouchers can be used only once within the validity period

Vouchers will be valid for 30 days post the date of issuance

Vouchers can be redeemed only on BookMyShow Website/Mobile App and cannot be redeemed directly at the
Cinema/Venue Box Office

Vouchers can be redeemed on the purchase of tickets for movies only available on BookMyShow.

Multiple Vouchers cannot be clubbed for redemption.

Vouchers work on non-extension clause and order once confirmed cannot be cancelled or refunded.

Vouchers are valid PAN India across all Cinemas/Partners associated with BookMyShow

If lost/misused, the Voucher cannot be replaced. Void if resold, cannot be exchanged for Points or cash and cannot
be re-validated under any circumstances

In addition to these BookMyShow Voucher Terms and Conditions, BookMyShow Vouchers and their use on our
Website are also subject to BookMyShow' s General Terms of Use and BookMyShow' s decision will be final in case
of any dispute

TDS not applicable as per sections 194C & 194J of the Income Tax Act, 1961. It is hereby agreed between the Parties that
no deduction of taxes for the order shall be made since the same is a reimbursement towards purchase of ticket cost
Any assistance with regards to the utilization and or redemption of the Vouchers shall be addressed directly by
BookMyShow and any queries regarding the same which is received by the Merchant shall be immediately diverted
to BookMyShow

The voucher is non-transferable in nature, i.e. once issued it cannot be transferred

This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any manner to participate in
this offer and any such participation is purely voluntary

American Express is neither responsible for availability of services nor guarantees the quality of the goods/
services and is not liable for any defect or deficiency of goods or services so obtained/availed of by the Cardmembers
under this offer. Any disputes with regard to the quality of goods/services availed shall be taken up with the
merchant/service establishment directly. American Express shall have no liability whatsoever with regard to
the same

American Express shall not be liable whatsoever for any loss/damage/claims that may arise out of use or non-use



of any goods or services availed by Cardmember under this offer. American Express reserves its absolute right to
withdraw and/or alter any of the terms and conditions of the offer at any time without prior notice

Nothing expressed or implied in the programme shall in any way waive or amend any of the Terms and Conditions of
the existing Cardmember agreement with the Card issuer

To receive this offer, purchase should be charged in full to the American Express Card. No cash alternative is available.
Any disputes arising out of and in connection with this programme shall be subject to the exclusive jurisdiction of the
courts in the state of Delhi only

At the end of the successful transaction, Booking ID gets generated which needs to be exchanged at the Cinema/
Venue Box Office for actual tickets

Email/SMS confirmation will be sent on the Email Address/Mobile Number provided while completing the transaction
For any assistance, reach out to BookMyShow’'s Customer Support on +91(022)-61445050 or write to us on
helpdesk@bookmyshow.com.

Flipkart Voucher Terms and Conditions:

This Offer is open to American Express Platinum ReserveSM Cardmembers subject to payment of annual/renewal fee
and whose accounts are valid and in good standing. An American Express Platinum Reserve Credit Cardmember for
the purpose of this offer means a person holding an American Express Platinum Reserve Credit Card issued in India
by American Express Banking Corp

Flipkart Gift Cards(“Vouchers™) are issued by QwikCilver Solutions Pvt. Ltd (“QwikCilver™) which is a private limited

company incorporated under the laws of India, and is authorised by the Reserve Bank of India (“RBI") to issue such
Gift Cards.

Flipkart vouchers will be sent within 15 working days

The Vouchers can be redeemed online against sellers listed on www.flipkart.com or Flipkart Mobile App or
Flipkart m-site (“Platform™) only. Select the ‘Pay by Gift Card’ option. Enter your 16 digit Gift Card number and the
corresponding 6-digit PIN number when prompted

These Vouchers cannot be used to purchase other Vouchers or Flipkart First subscriptions

If the order value exceeds the Gift Card amount, the balance must be paid by Credit Card/Debit Card/Internet
Banking. Cash on Delivery payment option cannot be used to pay the balance amount.

If the order value is less than the amount of the Gift Card, the remaining balance will be stored on your Gift Card for
future use

Vouchers will expire after 90 days from the date of issue and any corresponding unused balance shall be forfeited
thereafter

Vouchers cannot be redeemed for Cash or Credit

You are solely responsible for the safety and security of the Gift Cards. American Express/Flipkart/QwikCilver are
not responsible for any acts of omission or commission if Gift Card is lost, stolen or used without permission

You can combine a maximum of 15 Vouchers in a single order at the time of checkout. In case you wish to redeem
more number of Vouchers on a single order, please add your Vouchers to the Wallet

American Express/Flipkart/QwikCilver assume no responsibility for the products purchased using the Vouchers and



any liability thereof is expressly disclaimed

Under no circumstance validity of Vouchers will be extended, new Vouchers cannot be provided against the expired/
unused Gift Cards

QwikCilver/Flipkart reserves the right to cancel the Vouchers if the same have been found to be purchased with
fraudulent means

You agree and understand that Vouchers are a pre-paid payment instrument subjected to regulations by RBI under
the RBI guidelines

Flipkart/QwikCilver may be requiredto share KYC details of the redeemer of the Gift Card and/or any other information
with relation to the purchase of the Vouchers and/or transaction undertaken using the Gift Card with RBI or such
statutory authorities. Flipkart/QwikCilver may contact the redeemer of the Gift Card for any such information.
Vouchers cannot be used to make bulk purchases on the Platform

This offer is being made purely on a “best effort” basis. Cardmembers are not bound in any manner to participate in
this offer and any such participation is purely voluntary

American Express reserves the right, at its sole discretion, to disqualify any individual suspected of fraud or any
breach of these offer terms

Any disputes arising out of and in connection with this programme shall be subject to the exclusive jurisdiction of the
courts in the state of Delhi only

American Express is neither responsible for availability of services nor guarantees the quality of the goods/services
and is not liable for any defect or deficiency of goods or services so obtained/availed of by the Cardmembers under

this offer. Any disputes with regard to the quality of goods/services availed shall be taken up with the merchant/
service establishment directly. American Express shall have no liability whatsoever with regard to the same

« Nothing expressed or implied in the programme shall in any way waive or amend any of the Terms and Conditions of
the existing Cardmember agreement, Most Important Terms and Conditions and Membership Rewards Terms and
Conditions with the Card issuer.

Golf Programme
Terms and Conditions

Prestige Golfshire Club, Bengaluru ¢ Boulder Hills Golf and Country Club, Hyderabad ¢ Poona Golf Club, Pune * Glade
One Golf Club, Ahmedabad « Gaekwad Baroda Golf Club, Baroda « Kovai Hills Golf Club, Coimbatore « Gulmarg Golf Club,
Gulmarg « Kensville Golf & Country Club, Ahmedabad « Kaziranga Golf Resort, Jorhat, Assam ¢ Zion Hills Golf County,
Bengaluru ¢ CIAL Golf & Country Club, Kochi * East Point Golf Club, Visakhapatnam *« Madras Gymkhana Club, Chennai
» Panchkula Golf Club, Chandigarh « Golden Greens Golf Club, Delhi « The Lalit Goa Golf Greens, Goa * Royal Jaipur Golf
Club, Jaipur « Kodaikanal Golf Club, Kodaikanal * Tollygunge Golf Club, Kolkata « Karma Lakeland, Gurgaon * Manesar
Golf Club, Gurgaon ¢ Clover Greens, Gurgaon ¢ Jamshedpur Golf Club, Jamshedpur *« Gulmohour Golf Club, Baroda *
Rambagh Golf Club, Rambagh and more.

» This programme should not be regarded as a Golf Club membership

+ Complimentary Green Fee is being provided by American Express to its Cardmembers and in no way should be
construed as a Complimentary Green Fee from the respective Golf Club or the Service Provider

« This facility/benefit is being facilitated to American Express Cardmembers through “Golflan Technologies Solutions



Pvt. Ltd.” (Golflan) who represents a Service Provider and the bookings shall be processed through the Service
Provider

Complimentary Golf Bookings need to be made through American Express Concierge Services. A voucher will be
issued by American Express during confirmation that needs to be shown at the Golf Course at the time of tee off. You
need to show your ID proof and American Express Card at the time of tee off. Cardmember should carry a valid ID
proof as a part of the verification process

Complimentary tee off is subject to availability of tee off times and American Express slots with Partner Golf Clubs
Only Green Fee is complimentary. The Cardmember needs to pay for the caddy, cart fee and any other Fee/Charges
as applicable

Booking has to be made 10 calendar days in advance for a weekend game and 4 calendar days in advance for a
weekday game

The Basic or any of the Supplementary Cardmembers can hold only one confirmed slot at any point of time
Cardmembers will not be permitted to introduce and entertain any guest on the premises of the club

Cardmember must be in possession of a valid Handicap Certificate (Maximum Handicap: 24 for Men | 36 for Ladies)
at the time of registration to avail the complimentary round of golf

Clubrules & local rules apply and subscribers to this programme should adhere to the same including but not limited
to dress code, rules of play, producing valid Handicap Certificate and so on

Golf Courses will not be accessible on tournament days and other holidays closed for guests

In case of any cancellations from the Cardmembers after receiving a confirmation from the Golf Club, they will be

Charged the normal Green Fee applicable at the Course
Cardmember can visit any of the Golf Clubs a maximum of two times a month
Please refer to the table and detailed Terms and Conditions below for further details.

Booking Schedule

Booking Request

Confirmation Timelines

Tee Times Open to

Minimum Flight

Timelines Cardmembers Requirement
10 48 Hours 48 Hours ) .
ngﬁcec(ljunbe Calendar 4 C[a)laensdar prior tothe | priortothe ?88 a'nr:' Efgg a.m. 3 Ball 1 Ball
Days 4 Tee Off Tee Off hadilh LY pm.
. 10 48 Hours 48 Hours . .
Kense/;ll’llg Golf Calendar 4 C[a)laensdar prior tothe | priortothe ?88 a.nn;L ?88 a.rr:. 3 Ball 1Ball
Days y Tee Off Tee Off LY pm. HUpm.
Gaekwad 10 48 Hours 48 Hours ) )
Baroda Golf Calendar 4 CSIaenSdar prior tothe | priortothe ?88 a.nr:. ?88 a.nn:. 3 Ball 1Ball
Club Days y Tee Off Tee Off LY pm. ~Upm.




. . 10 48 Hours 48 Hours . )
Zlongltls Sl Calendar 4 Cglaensdar prior to the | priorto the ?88 a'rr]:" ?88 a'rr;" 3 Ball 1 Ball
Days y Tee Off Tee Off VP VP
) 10 48 Hours 48 Hours ) )
Gol?gﬁislj[elgglub Calendar 4 Cglaer;dar prior to the prior to the ?88 a.rr:. ?88 a.nr:l. 3 Ball 1 Ball
Days y Tee Off Tee Off U pm. Y pm.
10 48 Hours 48 Hours ) )
E;?%TEE Calendar 4 ngensdar prior to the prior to the ?88 a.nr:. ?88 a.nr:. 3 Ball 1Ball
Days y Tee Off Tee Off Y pm. Y pm.
Madras 10 48 Hours 48 Hours . .
Gymkhana Club | Calendar 4 Cglaensdar prior to the | prior to the ?88 a.::. ?88 a.::. 3 Ball 1 Ball
(For Indians) Days Y Tee Off Tee Off AV p-m. 00 p.m.
Madras
Gymkhana llOd 4 Calendar 4.8 Hours 4.8 Hours 8:00a.m. 8:00a.m. Ball 1Ball
Club (For Calendar Days prior tothe | priortothe 1:00 p.m 1:00 p.m 3Ba a
. Days Tee Off Tee Off ' o ' o
Foreigners)
10 48 Hours 48 Hours ) )
C%lénl_trGogllj&b Calendar 4 Cglaensdar prior to the prior to the ?88 a.nr:. fgg a.nn:. 3 Ball 1 Ball
Y Days y Tee Off Tee Off 00 p.m. :00 p.m.

. 10 48 Hours 48 Hours ) .
EOJ?ICTSE Calendar | & Cglaensdar prior to the | prior to the ?88 a.nT. ?88 a'm' 3 Ball 1Ball
Days y Tee Off Tee Off el LUpm
10 48 Hours 48 Hours ) )
Goleclisl? gllfsns Calendar 4 Cglaensdar prior to the prior to the 21388 a';:" 21388 a'l'::' 3 Ball 1 BRall
Days y Tee Off Tee Off ~Upm. PV pm.
. 10 48 Hours 48 Hours ) .
Tgslfl'élrlégnosa Calendar 4 Cslaensdar prior tothe | prior tothe ?88 a.nn;l. ?88 a'nn:' 3 Ball 1 Ball
Days y Tee Off Tee Off e pm. Aedail
10 48 Hours 48 Hours ) )
Gum&?&%GO” Calendar 4CSIaenSdar prior to the prior to the ?88 a.nn:. ?88 a.nn:. 3 Ball 1 Ball
Days y Tee Off Tee Off el LU pm
. 10 48 Hours 48 Hours ) .
B%uc:ﬁc%ﬂys' Calendar 4 Cslaer;dar prior to the prior to the 51388 a';]q' 21388 a.rr:. 3 Ball 1 Ball
Days y Tee Off Tee Off ~LUpm. PV pm.
. 10 48 Hours 48 Hours . .
RoyalJalPur | Galendar | #“2°N92" | priortothe | priortothe | $O03M | 8908M | ggay | 1a
Days ¥ Tee Off Tee Off ~opm. O pm.




) 10 48 Hours 48 Hours ) )
KazwgrES Golf | Galendar | # C[a)laezdar prior tothe | prior to the ?88 a.nnqw. ?88 a'r";" 3 Ball 1Ball
Days y Tee Off Tee Off Y pm. Y pm.
. 10 48 Hours 48 Hours . )
Kgg?é?l?t?l Calendar 4 Cglaer;dar prior to the prior to the 21388 a'r';]' 51388 a.rr]:l. 3 Ball 1Ball
Days Y Tee Off Tee Off U pm. Y pm.
10 48 Hours 48 Hours ) )
Pooaié;o'f Calendar 4 Cglaensdar prior to the | priortothe ?88 a.;]'l. ?88 a.rr:. 3 Ball 1 Ball
Days Y Tee Off Tee Off Y pm. el
. 10 48 Hours 48 Hours ) .
East E?IIE Golf Calendar 4 CSIaer;dar prior tothe | prior to the ?88 a.nT. ?88 a.rr:. 3 Ball 1Ball
Days y Tee Off Tee Off Y pm. Y pm.
10 48 Hours 48 Hours ) )
nglﬁgglzie Calendar 4 CS;erlsdar prior to the prior to the ?88 a'r:?' 21388 a.nn::. 3 Ball 2 Ball
Days y Tee Off Tee Off ~Ypm. Y pm.
10 48 Hours 48 Hours . .
Lzsggsd Calendar 4 CSIaensdar prior to the | priorto the ?88 a.nn:]l. ?88 a'nn:]" 3 Ball 2 Ball
Days Y Tee Off Tee Off e pm. hadah

10 48 Hours 48 Hours ) )
Man?;jtr) Golf Calendar 4 Cglaensdar prior to the prior to the ?88 a.nT. ?88 a'm' 3 Ball 2 Ball
Days y Tee Off Tee Off el LU pm
10 48 Hours 48 Hours ) )
Clover Greens | Calendar 4CS|aensdar prior tothe | priortothe 21388 a.:n1. 21388 a.::. 3 Ball 2 Ball
Days y Tee Off Tee Off ~Upm. Y pm.
10 48 Hours 48 Hours ) .
JaGnnghce:ﬁJ%ur Calendar 4 Cslaensdar prior to the | priorto the ?88 a.nn;l. ?88 a'nn:' 3 Ball 2 Ball
Days y Tee Off Tee Off e pm. hadal
10 48 Hours 48 Hours ) )
GGU(LT?%TSEr Calendar 4 CSIaensdar prior to the prior to the ?88 a.nn:. ?88 a.nn:. 3 Ball 2 Rall
Days y Tee Off Tee Off Radlh LU pm
10 48 Hours 48 Hours ) )
Ramkéalfg Colf Calendar 4 Cglaensdar prior to the prior to the 51388 a.rr:. 21388 a.rr:. 3 Ball 2 Ball
Days y Tee Off Tee Off ~Upm. Y pm.
10 48 Hours 48 Hours . .
ITC Golf Club | Calendar 4CS;erlsdar prior to the | priortothe ?88 a.:. ?88 a.rr]:l. 3 Ball 2 Ball
Days ¥ Tee Off Tee Off Y pm. el




10

48 Hours

48 Hours

Bpgﬁlgo'f Calendar 4 ngezdar priortothe | priortothe ?88 a.nnqw. ?88 a.nr:. 3 Ball 2 Ball
Days y Tee Off Tee Off ~Upm. LY pm.
10 48 Hours 48 Hours ) )
EagI%tchjrtL Colf Calendar 4 Cglaer;dar prior tothe | priortothe 21388 a'nT' 51388 a.rr:. 3 Ball 2 Ball
Days Y Tee Off Tee Off ~LUpm. Y pm.
10 48 Hours 48 Hours ) )
TNGF Calendar 4 Cglaensdar prior to the | priorto the ?88 a'rr:' ?88 a.rr]:. 3 Ball 2 Ball
Days Y Tee Off Tee Off ~Ypm. Y pm.
10 48 Hours 48 Hours ) )
Jaypee Green | Calendar 4 nger;dar prior tothe | priortothe ?88 a'm' 51388 a.nn:. 3 Ball 2 Ball
Days Y Tee Off Tee Off ~LUpm. Y pm.
Detailed Terms and Conditions

- This facility/benefit is being facilitated to American Express Cardmembers through “Golflan Technologies Solutions
Pvt. Ltd.” (Golflan) who represents a Service Provider and the bookings shall be processed through the Service

Provider

« The Golf Clubs reserve all rights to slot in golfers to fill any vacant slots in flights without having to inform the golfers
who have already made their tee time booking during weekdays or weekends

Minimum flight requirement for weekends as ascertained by the Golf Clubs needs to be fulfilled by golfers

All Golf Courses reserve the right to reject any golfer or restrict their play

Golfers are subject to Golf Club's rules on minimum handicap requirements, producing valid Handicap Certificates
and any other requirements. The Golf Club reserves the right to reject/restrict play in event of not fulfilling these
requirements

Whether on weekdays or weekends (or public holidays), tee times provided for single or 2 golfers are indicative as
the Golf Course reserves the right to hold them up for a period of time (not beyond reasonable limits) to team the
golfer(s) up with other golfers to optimise pace of play on the course as per the course policy or otherwise

Golfers participating in this programme shall be allowed to play with members of the club or any other Green Fee paying
guests and use the benefits of this programme, provided that a confirmed golf booking is held by the other players
Golf Clubs will not entertain any correspondence/enquiries and/or attempts for bookings directly from the
participating golfers and Golf Clubs will not respond directly to any such enquiries

Access to the Golf Clubs cannot be used by the participating golfers in conjunction with any other promotional golf
programme or to participate in any private event, tournament or any other special golf day arrangement

This golf programme is valid for Golf Course access only to individual golfers and is not valid for any Group Bookings
Access to the Golf Club is only limited to the services mentioned in the vouchers and the golfers participating in
this programme or their guests may not have access to the other facilities such as restaurant, swimming pool,
gymnasium, driving range at the Golf Club

American Express or the Service Provider is not responsible in any way for the quality and availability of the service



provided by the Golf Courses

« American Express or the Service Provider is not responsible for or liable for any action, claims, demands, losses,
damages, cost, Charges and expenses which the client may suffer, sustain or incur including but not limited to
changes or cancellations of the services provided under this programme

« American Express or the Service Provider shall not be considered liable or in default of providing the golf services if
such performance is prevented by adverse conditions, which are beyond its control

« American Express and their partners and agents, employees, directors, officers, representatives, shareholders, host
Golf Clubs and other suppliers of goods and services accept no liability from any and all claims for damages for death,
personal injury or property damage which the golfer, his/her personal representatives, heirs, next-of-kin, assigns and
insurers may have, or which may hereafter accrue, as a result of using the services provided in this programme

« Cardmember can visit any of the Golf Clubs a maximum of two times a month

«  Golfers of this programme will be solely responsible for any damage to the Golf Course/property and will so be solely
responsible for their behaviour on the Golf Course.

List of Participating Golf Courses (Complimentary):

India

« Prestige Golfshire Club, Bengaluru ¢ Boulder Hills Golf and Country Club, Hyderabad * Poona Golf Club, Pune « Glade
One Golf Club, Ahmedabad « Gaekwad Baroda Golf Club, Baroda ¢ Kovai Hills Golf Club, Coimbatore « Gulmarg Golf Club,
Gulmarg « Kensville Golf & Country Club, Ahmedabad ¢ Kaziranga Golf Resort, Jorhat, Assam « Zion Hills Golf County,

Bengaluru ¢ CIAL Golf & Country Club, Kochi « East Point Golf Club, Visakhapatnam ¢ Madras Gymkhana Club, Chennai
 Panchkula Golf Club, Chandigarh « Golden Greens Golf Club, Delhi « The Lalit Goa Golf Greens, Goa * Royal Jaipur Golf
Club, Jaipur « Kodaikanal Golf Club, Kodaikanal « Tollygunge Golf Club, Kolkata « Karma Lakeland, Gurgaon * Manesar
Golf Club, Gurgaon ¢ Clover Greens, Gurgaon « Jamshedpur Golf Club, Jamshedpur ¢« Guimohour Golf Club, Baroda *
Rambagh Golf Club, Rambagh and more.

For bookings, enquiries and a complete listing of participating clubs and respective rates, please call Platinum Assist at
1800-1801-030/1800-419-1030. (Toll-free from MTNL, BSNL landlines) or Gurgaon: 0124-280 1030.

Duration in

Golf Course . Golf prograde Inclusions WEEKDAY | WEEKEND
Minutes
DELHI
Jaypee Greens Golf :
Club, Greater Noida 45 B Golf pro fees, balls and equipment 1500 1500
Golden Greens Golf .
Club, Gurgaon 30 A Golf pro fees, balls and equipment 1500 1500
QUtUbDC;?r: Club, 45 B Golf pro fees, balls and equipment 1000 1000
Siri Fort, Delhi 30 B/C Golf pro fees, balls and equipment 750 750




Club

HYDERABAD
Boulder Hills Golf & .
Country Club 30 B Golf pro fees, balls and equipment 1000 1000
KOLKATA
ProTouch Golf 30 C Golf pro fees, balls and equipment 1000 1000
Academy
PUNE
Poona Golf Club | 45 B/C | Golf pro fees, balls and equipment 1500 1500
CHANDIGARH
CGA Golf Academy | 45 A | Golf pro fees, balls and equipment 750 750
JAIPUR
Royal Jaipur Golf 45 A Golf pro fees, balls and equipment 750 750

Hamoni, Gurgaon 45 Golf pro fees, balls and equipment 1500 1500
MUMBAI
Golden Swan Golf 45 Golf pro fees, balls and equipment 1500 1500
academy
BANGALORE
Preshggll?bolfshlre 60 Golf pro fees, balls and equipment 1500 1500
CHENNAI
TNGF 60 Golf pro fees, balls and equipment 1500 NA
AKDR Village 60 Golf pro fees, balls and equipment 1500 1500
AHMEDABAD
Kalhaar Blues & ;
Greens Golf Club 45 Golf pro fees, balls and equipment 750 750
COIMBATORE
Kovai Hills Golf & 30 Golf pro fees, balls and equipment 1000 1000

Country Club

Golf Lessons Terms and Conditions:

« This programme should not be regarded as a Golf Club membership




Discounted Golf Lessons are being provided by American Express to its Cardmembers and in no way should be
construed as an offer from the respective Golf Club/Learning Centre or the Service Provider

This facility/benefit is being facilitated to American Express Cardmembers through “Golflan Technologies Solutions
Pvt. Ltd." (Golflan) who represents a Service Provider and the bookings shall be processed through the Service Provider
Golf Lesson Bookings need to be made through American Express Concierge Services. An email confirmation will be
sent by American Express during confirmation that needs to be shown at the Golf Course/Learning Centre at the time
of the lesson. You need to show your ID proof and American Express Card at the time of registration. Cardmember
should carry a valid ID Proof as a part of the verification process

All Charges for Golf Lessons need to be borne by the Cardmember. The payment needs to be made in advance to
confirm the bookings for Golf Lessons

Golf Lessons are subject to availability of lesson slots & American Express slots with Partner Golf Clubs

The Cardmember needs to pay directly for any other Fee/Charges as applicable

Booking has to be made at least 4-10 calendar days in advance for a weekend/weekday Golf Lesson

Any bookings made by the Cardmember can be cancelled, subject to at least 72 hours given to Service Provider
before Golf Lesson date. No refund (if applicable) shall be provided in case the cancellation request is placed within
72 hours

Cardmembers will not be permitted to introduce and entertain any guest on the premises of the Club/Learning Centre
Clubrules & local rules apply and subscribers to this programme should adhere to the same including but not limited
to dress code, rules of play, etiquette and so on

Golf Courses will not be accessible on tournament days and other holidays

All Golf Lesson slots should be booked in advance through the American Express Concierge Service. No walk-ins or
direct payment to Golf Clubs are allowed in this programme

Golf Clubs/Learning Facilities will not entertain any correspondence/enquiries and/or attempts for bookings directly
from the participating persons and Golf Clubs will not respond directly to any such enquiries

Service Provider reserves the right to confirm/book alternative Golf Pros/Golf Clubs/Learning Academies due to
various reasons such as the first preferred choice no longer being available due to constant & real time changes in
availability of Pros and slots. All bookings are subject to availability at the time of confirmation with the Golf Club/
Learning Facility

No refunds are possible after the Golf Lesson has been confirmed and payment made to the Golf Club/Learning
Facility

Service Provider is not responsible in anyway for the quality and availability of the service provided by the Golf Club/
Learning Facility

Cardmember will only have access to the Golf Club/Learning Facility during the Golf Lesson. Access to the other
facilities in the club such as the Golf Course, driving range, putting/chipping greens, practice areas, restaurants,
restrooms, swimming pool etc. will be restricted and will be subject to the rules and regulations of each Golf Course.
The usage of these facilities will be Charged to the Cardmember directly by Golf Courses respectively at the rates
applicable to regular members/visitors of the club

All Golf Courses/Learning Centres reserve the right to reject any visitor or restrict their entry



Access to the Golf Clubs/Learning Facility cannot be used by the participating Cardmembers or their guests in
conjunction with any other promotional golf programme or to participate in any private event, golf clinic or any other
special golf day arrangement

This Golf Learning Programme is valid for Golf Course access only to individual golfers and is not valid for any Group
Bookings

Golf Club/Golf Learning Facility Terms and Conditions will apply and any change in their Terms and Conditions will be
communicated accordingly

If entry fee to Learning Facility, balls & equipment are not included in the lesson fees, then these Charges need to be
paid directly at the Golf Club before the start of the lesson

Golf Clubs/Golf Learning Facilities will Charge additionally for extra balls, equipment, access to practice areas if the
Cardmember utilises the facility for more than the stipulated lesson time period

Golf Clubs/Learning Facility may at anytime change the inclusions for the Golf Lessons and any additional services
need to be paid for directly to the Golf Club

The list of Golf Clubs/Learning Facilities included in the programme are subject to change

The prices for the Golf Lessons are subject to change and will be communicated at the time of confirming a booking
Golf Lessons at the various Golf Clubs/Learning Facilities will be undertaken by certified Teaching Pros
Cardmembers cannot demand for a specific Golf Pro. The Golf Pros are assigned directly by the Service Provider
based on the programme conditions and availability of Pros at the Golf Club/Academy

Golf Clubs/Learning Facilities may discontinue access for Golf Lessons to their facility for Cardmembers

The Cardmembers will be solely liable for any violations by them of any local rules/policies of the Golf Clubs. The
Service Provider/American Express will not be held liable for any such violations. The Cardmembers will be solely
responsible for any damage to the Golf Course/property/equipment/practice areas/etc

The Service Provider/American Express are not responsible for/or liable for any action, claims, demands, losses,
damages, cost, Charges and expenses which the Cardmember/guest may suffer, sustain or incur including but not
limited to changes or cancellations of the services provided under this programme

Service Provider/American Express and their partners and agents, employees, directors, officers, representatives,
shareholders, host Golf Clubs and other suppliers of goods and services accept no liability from any and all claims
for damages for death, personal injury or property damage which the golfer, his/her personal representatives, heirs,
next-of-kin, assigns and insurers may have, or which may hereafter accrue, as a result of using the services provided
in this programme

Relevant Terms and Conditions including the above which pertain to the Cardmember under this programme will be
listed in the e-voucher.

Dining Programme

Taj Dining Programme

This offer is only available to the American Express Platinum Reserve Basic Cardmember

Cardmembers will be required to fill the Taj Epicure Enroliment Form and send it to American Express to get enrolled
in the Taj Dining Card Programme



« Taj Dining Programme will entitle Cardmembers to earn 25% of the food and beverages spends as loyalty Points on
the Dining Card, which can be redeemed by the Cardmembers in their subsequent visits

« The Dining Card will entitle Cardmembers to various privileges offered by The Indian Hotels Company Limited, from
time to time

» However, the privileges are only available for personal dining and not for banquets or parties

« The offers cannot be clubbed in conjunction with any other offer that may be available to the Cardmember under any
other scheme or any other programme offered by The Indian Hotels Company Limited

« Cardmembers shall continue to enjoy the privileges of Taj Epicure Card as long as he/she continues to hold the
American Express Platinum Reserve Credit Card.

Max Healthcare

The customer needs to pay using the American Express Platinum Reserve Credit Card to redeem the benefits present on
the Card List of participating Max Healthcare Hospitals:

Delhi/NCR

+  Max Super Speciality Hospital, Saket, 2 Press Enclave Road, Saket (East and West Block), New Delhi - 110 017

«  Max Smart Super Speciality Hospital Saket, Press Enclave Road, Saket Institutional Area, Mandir Marg,
New Delhi -110017

«  Max Super Speciality Hospital, Patparganj, 108 A, Indraprastha Extension, Patparganj, New Delhi - 110 092

«  Max Super Speciality Hospital, Shalimar Bagh, FC - 50, C & D Block, Shalimar Bagh, New Delhi - 110 088

«  Max Multi Specialty Hospital, Noida - A-364, Sec 19, Noida - 201 301

« Max Hospital Gurgaon, B - Block, Sushant Lok - |, Gurgaon - 122 001

« Max Multi Speciality Centre, Panchsheel Park, N 110, Panchsheel Park, New Delhi - 110 017

« Max Hospital, Pitampura, Near TV Tower, Pitampura, Wazirpur District Centre, New Delhi - 110 034

« Max Multi Speciality Hospital, Greater Noida, Plot No. 4 A, Sector Institutional Green, Greater Noida - 201 306.
+ Max Institute of Cancer Care- Lajpat Nagar, 26A, Ring Road New Delhi- 110024

Uttar Pradesh
Max Super Speciality Hospital, Vaishali, Near Radisson Blu Hotel, Sector 1, Ghaziabad -201012

Punjab

« Max Super Speciality Hospital, Mohali, Near Civil Hospital Phase-VI, Mohali, Punjab - 160 055
«  Max Super Speciality Hospital, Bhatinda, NH-64, Near District Civil Hospital, Mansa Road, Bhatinda, Punjab - 151 001.

Uttarakhand
*  Max Super Speciality Hospital, Dehradun, Malsi, Mussoorie Diversion Road, Dehradun - 248 001.



To know more about the offer visit https:/www.americanexpress.com/in/network/content/max.html?om_
rid=AAAAAA&om_mid=&om_lid=amexl11
Preferred Hotels & Resorts

Enrollment Process: The iPrefer membership enrollment is available on www.iprefer.com/amexindia, please fill the
form with required membership details and associated Terms and Conditions.
» The Cardmembers will not receive any Bonus Points upon enroliment into iPrefer Elite Tier membership

+ Post enrollment, if the Cardmember does not qualify the eligibility criteria within one calendar year from the date of
issuance of membership, he/she will be downgraded to the Silver Tier

« Standard Terms and Conditions for iPrefer members would apply. Please visit www.iprefer.com/amexindia to view
complete Terms and Conditions.

Purchase Protection

+ Claim to be intimated within 30 days of date of loss to ICICI Lombard by customer on 1800 2666

« The Insurance Company will cover items that the Cardholder has purchased with Credit Card, from loss due to
burglary or damages due to fire, earthquake, flood, storm, cyclone, etc. within 60 days of purchase

«  Cover valid for purchases made by American Express Platinum Reserve Credit Card only
« Cover is valid for 60 days from the date of purchase

Cover for the residential address of the Cardholder as per records of the policy holder only
This offer is only applicable in India
AEBC is the holder of Non-Life Group Insurance coverage, provided by ICICI Lombard General Insurance Co. Ltd.

Any claims are to be settled directly with ICICI Lombard General Insurance Co. Ltd.
Maximum coverage under this insurance is for 2 lacs

Exclusions: Loss or damage to Gold or Silver articles, watches or jewellery or precious stones or medals or coins or
curios, sculptures, manuscripts, rare books, plans, models, moulds, designs, deeds, bonds, bills of exchange, Bank,
treasury or promissory notes, cheques, money, securities, stamps, collection of stamps, business books or papers
due to burglary are not covered.
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