
 

 

 
 

American Express® Terms and Conditions 
  

• These offers are open to all American Express Card members whose accounts are valid and 
in good standing. An American Express Cardmember ("Cardmember") for the purpose of 
these offers means a person holding a card issued by American Express® in India. These offers 

are not valid for American Express Corporate Cards and/or Cards issued by a third party 
bearing the name or trademark or service mark or logo of American Express ("Network Cards 
") issued in India 

• The offers in these programs will be fulfilled at the respective merchant’s ends only. 
• The offers would be valid on above mentioned Cards issued in India only 
• These offers are being made purely on a “best effort” basis. Cardmembers are not bound in 

any manner to participate in these offers and any such participation is purely voluntary. 

• American Express is neither responsible for availability of services nor guarantees the quality 
of the goods/services and is not liable for any defect or deficiency of goods or services so 
obtained/availed of by the Cardmembers under these offers. Any disputes with regard to the 

quality of goods/services availed shall be taken up with the respective merchant/service 
establishment directly. American Express shall have no liability whatsoever with regard to the 
same. 

• American Express shall not be liable whatsoever for any loss/damage/claims that may arise 
out of use or non-use of any goods or services availed by Cardmember under these offers. 
American Express reserves its absolute right to withdraw and/or alter any of the terms and 

conditions of the offers at any time without prior notice. 
• Nothing expressed or implied in the program shall in any way waive or amend any of the 

terms and conditions of the existing Cardmember agreement with the Card issuer.  

• To receive these offers, purchase should be charged in full to the American Express Card. No 
cash alternative is available.  

• Any disputes arising out of and in connection with these programs shall be subject to the 
exclusive jurisdiction of the courts in the state of Delhi only. 

• These offers are subject to partner terms and conditions. 
 

Vistara Terms and Conditions 

Offer Construct: Get 10% Cashback, up to Rs. 2000, on minimum spends of Rs. 8000.  

• This offer is only valid on transactions made on www.airvistara.com  or mobile app, using 

American Express Card. 
• The offer is valid from 9th April 2021 to 17th April 2021 (both days included). 
• Cardmember can avail this offer multiple times subject to a maximum Cashback of Rs. 2000 

per Card during the offer period. 

http://www.airvistara.com/


 

 

• The cashback will be processed for the eligible Cardmembers within 90 days from the 
booking period and credited to Cardmember’s card account, subject to the Cardmember 

fulfilling the terms of the offer. 
• Cashback amount will be calculated on the final checkout value inclusive of taxes.  
• This offer is also applicable on Supplementary cards.  

• This offer is also valid on EMI transactions  
• There are no blackout dates.  
• Cardmember can avail a maximum cashback of Rs. 2000 during the offer period.  
• If the Cardmember doesn’t receive the cashback within 90 days from the booking period, 

he/she can contact American Express within 30 days.  
• All complaints, claims, disputes, concerns, issues, etc., regarding the offer and cashback 

should be taken up directly with American Express. Vistara shall in no manner be 

responsible for the same. 
• For any Flight Booking related query, Cardmember can contact the customer care team of 

Airvistara directly by calling on 928922888 or by writing to contactus@clubvistara.com  

• The cashback is non-transferable, non-exchangeable and non-cashable. 
• All bookings made under this offer shall be subject to Vistara’s conditions of 

carriage available at https://www.airvistara.com/trip/  

• The offer is designed for individual Cardmembers only. Hold bookings or group bookings for 
Vistara flights and bookings made through travel agents, or by corporates, or through 
platforms other than Vistara website or app are not eligible for the offer.  

• In case of partial/full cancellation of the booking, the offer stands void and the Cardmember 
will not be eligible for the cashback. 

• American Express and Vistara reserve the right to extend, withdraw or terminate this offer 
without prior notice, without assigning any reasons and without any liability towards any 

person. Further, American Express and Vistara reserve the right to add, amend or replace all 
or any of the terms of this offer, whether similar to this offer or not, without prior notice 
and from time to time, without assigning any reasons. 

• The offer is valid on INR transactions (transactions in Indian National Rupee) only and cards 
issued in India. 

• In the event of any misuse or abuse of offer by the Cardmember, American Express reserves 

the right to deny the offer or Vistara reserves the right to cancel the booking.  
• American Express and Vistara shall not be liable for any losses or damages that may be 

suffered, by a Cardmember, directly or indirectly, as a result of participating in the offer 

and/or by the use or non-use of the card. 
• The decision of American Express and Vistara with respect to all transactions under the 

offer shall be final and binding on the Cardmember and any correspondence in this regard 
will not be entertained. 

• By making the booking through the Card during the promotion period, Cardmember (i) 
confirms that his/her participation in the offer is voluntary; (ii) unconditionally and 
irrevocable agrees to these terms and conditions; (iii) consents that all information provided 

by the Cardmember may be shared by Vistara with its agents, representatives, service 
providers and employees, and may be used to send promotional information pertaining to 
Vistara to the Cardmember, in future. 

mailto:contactus@clubvistara.com
https://www.airvistara.com/trip/


 

 

Yatra Terms and Conditions 
 

 
Offer Construct: Get Up to 50% on Hotels and maximum discount up to Rs 5,000, No Min booking 

required. Use Promo code SUMMER21 to avail the offer.  

 
Offer Period: 6th April 2021 to 30 April 2021  

• This offer is valid on www.yatra.com and Mobile App. 
• Cardmember can avail a maximum discount of Rs. 5000 per Card during the entire offer period. 
• There are no blackout dates for the offer. 
• This offer is also valid for Supplementary Cards.  
• This offer can be availed multiple times during the offer period.  
• This offer is also valid on EMI transactions. EMI purchases are only valid on American 

Express Credit Cards and American Express EMI Terms and conditions will apply.  
• Offer can be availed on all EMI tenures. 
• This offer cannot be clubbed with any other offer. 
• There is no minimum transaction amount required to avail this offer 

• The offer is non-transferable, non-binding and non-encashable.  
• This offer is valid on select properties. 
• This offer is valid only on online confirmed booking at www.yatra.com and Mobile App. This 

offer is subject to availability. 
• The offer discount will be calculated on the final booking amount exclusive of taxes. Any 

Sales Tax, TDS, any local tax etc. will be additional. In the case of refund, the discounted 

amount will be deducted from the total refund due. 
• Yatra reserves the right to add, alter, modify all or any of these terms and conditions, or 

replace wholly or in part, this offer by any other offer, whether similar to this offer or not, or 

to withdraw it altogether, without prior notice. 
• All tickets would be subject to availability at the time of booking and will be governed by the 

standard terms and conditions of the concerned hotels. Cancellation charges/date change 

penalties will be applicable as per the standard terms & conditions of hotels for all bookings 
done through this offer. 

• All purchases made under this shall be subject to applicable cancellation/date change rules. 
In the case of a cancellation, Yatra shall reverse the discount and shall not provide an 

additional discount to the Cardmember. 
• The decision of Yatra in all matters connected with or incidental to this offer shall be final 

and binding. 

• All purchases made by the Cardmember at www.yatra.com shall be governed by the 
standard Terms and Conditions (subject to changes) of Yatra, which includes without 
limitation User Agreement, Privacy Policy or any other product/service related terms and 

conditions appearing on Yatra’s website www.yatra.com. 
• All disputes arising out of or in connection with this offer shall be subject to the exclusive 

jurisdiction of the court in Gurugram. 

http://www.yatra.com/
http://www.yatra.com/
http://www.yatra.com/
http://www.yatra.com/


 

 

• In case of queries, please feel free to write to https://www.yatra.com/support within 30 days of the 
offer end date. 
 

Steps to Avail Offer 

• Cardmember visits www.yatra.com or Mobile App and Click on Hotels. 

• On the Hotel Page, Cardmember would need to click on the Summer sale banner, available 
on the website & on the Mobile App as well. 

• On the next page, Cardmember would need to search the hotel in their desired location and 
for the preferred period, Cardmember will get the offer details as well on the same page.  

• On the next page, Cardmember will get the results with Hotels details along with discount 
%age mentioned for that property.  

• Cardmember would need to select the preferred hotel and room and the “SUMMER21” 
Code will be auto applied.  

• Cardmember Checks out using his/her American Express Card to complete the transaction.  
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