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Notice of Cash Advance Services Termination

Dear Customers,

Thank you for your patronage of the American ExpressR Card.

We regret to inform you the cash advance service ‘Express CashR’ will be terminated at the end of June
2012. The decision to terminate this service was made based on consideration of changes in the external

environment, including the revisions to the Money Lending Law.

We appreciate your usage of the Express Cash service up to now and would like to sincerely apologize for

any inconvenience caused by this change.

You can continue to use your registered PIN for a range of goods and services, including Japan Rail

train/express train tickets, automatic check—in/out machines at hotels, and golf course payments.

Thank you for your understanding and for your continued patronage of the American Express Card. We look

forward to serving you.

American Express International, Inc.
* %k %

-Name of Service : Express Cash

-Card Product : All American Express Cards except for Corporate Card numbers starting with 3761-5,3761-74,75,76, and 3761-9.

-Final date Express Cash available : June 30, 2012 — Cash advance services will no longer be available either in Japan or
overseas after the above date.

-Outstanding Balances : Please note that any cash advance borrowing balance which is outstanding at the service end date

should be repaid according to the current repayment method and schedule.

Kanto Local Financial Bureau No. (10) 00405 Japan Financial Services Association Membership No. 002141
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