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ETC Card Membership Terms and Conditions
— For Corporate Card and Corporate Purchasing Card

Article 1(Objective of these Terms and Conditions)

These Terms and Conditions prescribe the terms and conditions for the use of the ETC Card
(as defined in Article 3, paragraph 1 below) by Corporates and Card Member (including
"Card Users" in the case of the bulk application method; Corporates and Card Member

are hereinafter collectively referred to as “Members”) as defined in the American Express®
Global Corporate Payment Terms of Use (including the terms and conditions for the bulk
application method), the American Express® Corporate Card Membership Terms and
Conditions and the American Express® Corporate Purchasing Card Membership Terms and
Conditions (hereinafter collectively referred to as "the Membership Terms and Conditions").
Members shall use the ETC Card upon approving these Terms and Conditions and shall be in
compliance with the usage regulations separately prescribed by the Expressway Operators
and Vehicle Device suppliers.

Article 2 (Loan and Management of ETC Card)

1. The valid holders of the Corporate Card or the Corporate Purchasing Card (hereinafter
collectively referred to as “Card”) issued by American Express International, Inc.
(hereinafter referred to as “the Company™) or a subsidiary of the Company who wishes
to use the ETC System and that has filed an application by the prescribed method hereto,
and that has been deemed appropriate by the Company shall be issued and loaned an
ETC Card in addition to their Card. Members who have been loaned an ETC Card are
eligible to make settlement through their Card when using the ETC Card in lieu of their
Card on the ETC System.

2. The ownership of the ETC Card shall be retained by the Company, and the Member shall
use and manage the ETC card with the same duty of care as their Card. In the event of
any illegitimate use of the ETC Card by a third party, such as in cases where it has been
lent to another person, or has been left inside a vehicle, the ETC Member (as defined in
Article 3, paragraph 2 below) shall be liable for payment in accordance with the liability
for payment set forth in the Membership Terms and Conditions.

Article 3 (Definitions)

The following terms that are used in these Terms and Conditions shall carry the meaning as

set forth below:

1. “ETC Card" refers to the dedicated card for making toll payments on the ETC Systems
operated by Expressway Operators.

2. "ETC Member" refers to a Member, who is a Corporate or Card Member (excluding a "Card
User" in the case of the bulk application method) as defined in the American Express®
Global Corporate Payment Terms of Use, a Corporate or Card Member under the
American Express® Corporate Card Membership Terms and Conditions, or a Corporate
as defined in the American Express® Corporate Purchasing Card Membership Terms and
Conditions.

3. “Expressway Operator” refers to a toll expressway operator under the Act on Special
Measures concerning Road Construction and Improvement (such as East Nippon
Expressway Company Limited, Metropolitan Expressway Company Limited, Central
Nippon Expressway Company Limited, West Nippon Expressway Company Limited,
Hanshin Expressway Company Limited, Honshu-Shikoku Bridge Expressway Company
Limited, and regional road public corporations) that has executed a Credit Card
Settlement Agreement with the Company.

4. “"ETC System"” refers to the system in which an ETC user pays toll fees at toll gates of the
Expressway Operators with an ETC Card and Vehicle Device, as well as the Expressway
Operator's Roadside System.

5. “Vehicle Device” refers to the communication equipment which an ETC user installs in a
vehicle for the purposes of the ETC System.

6. “Roadside System"” refers to the equipment installed in the ETC lane at toll gates of the
Expressway Operators which wirelessly sends and receives the necessary information to
and from an ETC user’s Vehicle Device.

Article 4 (ETC Card Usage Method)

1. The Member at the toll gates of the Expressway Operators may pay toll fees through
the use of the Roadside System via the Vehicle Device in which the ETC Card has been
inserted.

2. In addition to the payment by the usage method set forth in the preceding paragraph, the
Member, at toll gates of the Expressway Operators, may pay toll fees by presenting their
ETC Card.

Article 5 (Payment of ETC Card Charge Amounts)

1. The Company shall bill the amount charged on the Member's ETC Card in the same billing
method as for their Card, and the ETC Member shall pay the billed amount together with
the amount billed for the Card.

2. The Company'’s billing shall be based on the billing data from the Expressway Operators.
In the event of doubt regarding the billing data from any Express Operator, this shall be
resolved among the Company, the Member, and the Expressway Operator; the Member
shall not be released from their obligation to make the payment to the Company.

Article 6 (Suspension, Etc., of Use / Loan of ETC Card)

In the event the Member violates these Terms and Conditions or the Membership Terms
and Conditions, or in the event that their usage of the ETC Card or the Card is deemed
inappropriate by the Company, the Company shall take the measures prescribed in the
Membership Terms and Conditions, including the suspension of use or loaning of the
ETC Card, Card, or both, or ordering their return, etc. In the event of the Member’s Card
membership being suspended, the Member’s eligibility to use the ETC Card shall also be
suspended.

Article 7
(Obligation and Responsibility to Notify in the Event of the Loss, Theft,
Damage, or Deformity of the ETC Card; Reissuance)

In the event of the ETC Card being lost or stolen, or in the event of the ETC Card being
damaged or deformed, the Member shall immediately notify the Company. The responsibility
of the Member in cases where the ETC Card is lost or stolen shall be as set forth in the
Membership Terms and Conditions. The ETC Card shall only be reissued where deemed
appropriate by the Company. In such a case, the prescribed reissuance fee may be charged.

Article 8 (Effective Period of ETC Card)
The effective period of the ETC Card shall be prescribed separately from that of the Card.

Article 9 (ETC Card Annual Fee)

The ETC Member shall pay the ETC Card annual fee prescribed by the Company separately
from the annual fee prescribed in the Membership Terms and Conditions. The ETC Card
annual fee shall not be refunded even if the Member cancels the ETC Card or if their
membership is revoked, or for any other reason.

Article 10 (Card Company's Disclaimer)

The Company shall not bear any responsibility to resolve any disputes or pay compensation
for damages in relation to the ETC System and Vehicle Device, with the exception of matters
relating to the settlement of ETC Card charge amounts.

Article 11 (Membership Terms and Conditions)

Matters not prescribed in these Terms and Conditions shall be dealt with in accordance with
the Membership Terms and Conditions. The Company may amend the provisions of these
Terms and Conditions at any time by notifying the Member in writing.

Article 12 (Revision of these Terms and Conditions)

1. Inany of the following cases, the Company may revise these Terms and Conditions by
specifying the time when the amendments to these Terms and Conditions are to become
effective, posting a notice of the amendments of these Terms and Conditions, the revised
content and the time when the revised Terms and Conditions are to become effective on
the Company's website, and when necessary, notifying Members of the amendments or
making it known by other appropriate methods. If item (ii) below applies, the Company
shall make a posting, etc. on the Company's website by the specified time when the
revised Terms and Conditions are to become effective:

(i) The revisions are in accordance with the general interests of the Members; or

(ii) The revisions are not contrary to the purpose of the transactions pertaining to these
Terms and Conditions and are reasonable in light of the necessity of the revision, the
reasonableness of the revised content, and other circumstances pertaining to the
amendment.

2. In addition to the cases falling under any of the items of the preceding paragraph, the
Company may revise any of the provisions of these Terms and Conditions by giving notice
in writing or otherwise to Members or making a public announcement such as posting on
the Company's website no later than thirty (30) days prior to the revision date. In such
case, the use of a Card after such public announcement shall constitute the Member’s
expression of an intention to accept the revision, and upon such expression of intention,
the revised Terms and Conditions shall apply to all amounts charged on the Card, etc. on
or after the revision date.

Article 13 (Services for Multipurpose Use)

Notwithstanding any other provision of these Terms and Conditions, a Member may be able
to use the ETC Card for purposes other than settlement of toll fees applied for the use of

the ETC System (hereinafter referred to as "Multipurpose Use"). In such case, the Member
shall use the ETC Card in accordance with these Terms and Conditions and the usage
regulations separately prescribed by the business operator providing the services pertaining
to Multipurpose Use, and the Company shall not be responsible for resolving any disputes or
be liable to compensate for damages with regard to the services pertaining to Multipurpose
Use, the ETC System and the Vehicle Device, except for the matters concerning the
settlement of the amounts charged on the ETC Card.

The document is an English translation of the “ETC Card Membership Terms and Conditions
— For Corporate Card and Corporate Purchasing Card” in Japanese. In the event of any
conflict between the English and Japanese version, the Japanese version will prevail.

(Effective as of November 21, 2022)





