For The American Express Corporate Card and Corporate Purchasing Card

To prevent unauthorised usage, please register your IC n
Card PIN before you use your Card. You can easily check
How To Register Your IC Card PIN *you forget e

your PIN online if you forget it.

*The American Express® App and My Account are available in Japanese language only. -

o Log in from the App . .
https://m.amex/pTCvWp ] G Answer the identification questions. )
9 Enter your User ID and Password, E;?;V'V%rd el

then tap ‘0% 1>/'(log in).

You can also log in with Touch ID. o Enter a four-digit IC Card PIN of your

choice and then enter it again to confirm. i
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Card PIN). Download the App here:
https://m.amex/5h94yL
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\@ Registration from browser (PC / Mobile)
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amex.jp/pin Q Enter a four-digit IC Card PIN e
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v the *{§9 %’(Submit) button. o e
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Please keep in mind

You may still be asked for your signature at some merchants, even after registering
your PIN.

* For security reasons, JR ticket vending machines require the entry of your IC Card PIN. Before using your
Card at JR, please be sure to use your Card with your signature at a manned IC Card terminal.
@®Keep your PIN secret
Avoid registering an easily guessable IC Card PIN such as your birthday, and please be sure to keep your PIN secret.
@ Register before travelling abroad
Many overseas merchants require your IC Card PIN for transactions. Please register your IC Card PIN as soon as

~N In case you forget your PIN

Check your PIN online at any time

If you forget your PIN, you can check it on the
American Express® App or on My Account.

® Changing the PIN requires Card replacement
To change your IC Card PIN, please call our Membership
Services Centre. You will receive a new Card with a new Card
number. Other changes may also be required depending on
your account.

the phone or email.

possible.
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@ There have been cases reported of malicious parties impersonating credit card @ You can also call the number on the back of your Card and follow the voice guidance to register
companies or the police, asking for IC Card PINs over the phone. Please remember or check your IC Card PIN. English language is available. However, if you request to check your
that neither a credit card company nor the police will ever request your PIN over IC Card PIN, we will notify you via post. Estimated delivery time is 1 week to 10 days.
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