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Insurance Certificate

This is to certify that you, as an American Express Corporate
Card Member, are insured under the Domestic Travel Accident
Policy and the Overseas Travel Accident Insurance Policy,
issued to American Express International, Inc. as the Policy
holder, subject to the provisions and conditions of the said
policies, of the endorsements and the agreement thereto.

@ Insured Person(s)
American Express Corporate Card Member.

4 Insurance Coverage Amount (Domestic Travel)

Accidental loss of life and/or Physical Impediment
(Maximum) ¥50,000,000

Note: 1) Inthe case of domestic travel, this insurance applies
only when bodily injury was sustained due to an accident
while on board a public conveyance*, for which payment
was made with the American Express Corporate Card
or in an accident due to fire or explosion while staying at
hotels that were reserved and for which payment with
the American Express Corporate Card was indicated or
to an accident while taking part in an overnight package
tour, the payment for which was made by American
Express Corporate Card.

4 Insurance Coverage Amount(Overseas Travel)
Accidental loss of Life and/or Physical Impediment

(Maximum) ¥50,000,000
Accidental Medical Impediment (Maximum) ¥4,000,000
Sickness Medical Impediment (Maximum) ¥4,000,000
Personal Liability (Maximum) ¥40,000,000
Baggage (Maximum) ¥ 500,000 (per trip)
Note: 4) (Maximum) ¥ 1,000,000 (per insurance period)
Rescuer's (Maximum) ¥ 4,000,000 (per insurance period)

Expense

Note: 2) In case of overseas travel, the insured person is
automatically covered by the insurance. It is not
necessary therefore, to fill out forms or pay a special
premium for each trip taken.

3) In case of overseas travel the maximum 90 days
protection applies from the time of departure from
one's residence in Japan until the time of return to
the residence (specifically from one day prior to the
date of departure from Japan until the following date
of return to Japan).

4) Carrying items are covered up to ¥100,000 per one or
one pair of items with a ¥3,000 deduction.

*For the purpose of the Insurance Policy, a public conveyance
means scheduled transportation facilities such as aircraft,
trains, ships, buses etc., operated by organizations managing
business in accordance with laws or licenses controlling such
business.

Outline of Travel Accident Insurance

When an American Express Corporate Card Member sustains
accidental loss of life or physical impediment during travel in
Japan, or sustains a loss, sickness, or injuries outside of Japan,
the indemnities up to the amount shown will be paid. In the

case of domestic travel, this insurance applies only when bodily
injury was sustained due to an accident while on board a public
conveyance for which payment was made with his/her American
Express Corporate Card, or fire or explosion while staying at a
hotel which the Corporate Card Member reserved and informed
of his/her choice of payment by his/her Corporate Card, or an
accident while taking part in an overnight package tour for which
payment was made by American Express Corporate Card.

4 Insurance Period
The insurance period is stated in the Insurance Policy issued to
American Express International, Inc. and is effective for one year
from August 1 every year.
(The insurance period is scheduled to be automatically renewed
thereafter.)

4 Limit of Indemnity per Insured
The limit of indemnity per insured as per accident, per injury
or per sickness is to be, under any circumstances, the amount
stated on the Insurance Certificate and there will be no payment
exceeding that stated amount.
When the American Express Corporate Card Member possesses
other card(s) and such card(s) offer the same type of insurance,
the total indemnity limit for all such insurance benefit will be
the maximum loss of life indemnity and physical impediment
indemnity offered by any one such card in the case of Domestic
Travel Accident. In the case of Overseas Travel Accident, when
the Corporate Card Liability Type is specified as “Joint & Several
Liability,” “Combined Liability,” or “Corporate Liability” based on
the agreement made by your company and American Express,
the total indemnity limit for all such insurance benefit will be the
highest maximum loss of life indemnity and physical impediment
indemnity offered by any one of Corporate Cards. When the
Corporate Card Liability Type is specified as “Limited Liability”
based on the agreement made by your company and American
Express, the total indemnity limit for all such insurance benefit
will be the highest maximum loss of life indemnity and physical
impediment indemnity offered by American Express Corporate
Card and any other personal card. However, it will be handled in
the same way as “Joint & Several Liability” when your company
is liable for any charges, including those arising from Corporate
Express Cash.
Regarding the coverage other than loss of life indemnity and
physical impediment indemnity, the total indemnity limit for each
will be the total indemnity amount offered by any one such card
and general accident insurance.
Note: The condition may differ depending on special policy
conditions of the other card(s).

& Beneficiary
The beneficiary of the loss of life indemnity is to be an heir-at-
law” of the insured; other indemnities are paid to the insured
himself.
*The definition of heir-at-law is subject to the terms of the Japanese Civil
Code.

@ When Involved in an Accident
« Please report occurrences of any accidents and other events
without delay of the occurrence date.

¢ How to Report an Accident

How to Report an Accident in Japan

American Express Insurance Hotline:

0120-234586

(Toll-free/9:00-17:00/Monday through Friday, closed Sat/Sun/
holidays)

Available for all types of phones including mobiles.
Underwriting insurance company: Sompo Japan Insurance Inc.

How to Report an Accident from Overseas

If you experience an accident overseas, please contact our
"Overseas Assist Center" and the staff at the center will assist
you in filing a claim.

This leaflet provides an outline of this insurance. Actual payment of
your claims shall be based on the General Provisions and Coverage
of the Travel Accident Insurance and Rider Clauses.
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Who is the insured person?

American Express Corporate Card Member.

Are there any differences between domestic
and overseas insurance coverage?

In the case of domestic travel, you are covered for loss of life or
physical impediment, when bodily injury was sustained due to an
accident while on board a public conveyance or in an accident due
to fire of explosion while staying at hotels, or due to an accident
while taking part in an overnight package tour.

Note: This insurance applies only when the payment was made
with the American Express Corporate Card.

In the case of overseas travel, the coverage is even wider, you are
covered not only for loss of life or physical impediment due to an
accident but also for accident and medical impediment, personal
liability, baggage indemnity and for rescuer's expense.

| am covered by overseas travel accident
insurance provided under other credit cards as
well, but will my indemnity be paid together with
the indemnity of other insurance programs?

A-]_ . When the Corporate Card Liability Type is specified as “Joint &

Several Liability,” “Combined Liability,” or “Corporate Liability”
based on the agreement made by your company and American
Express, or when the Corporate Card Liability Type is specified
as “Limited Liability” and your company is liable for any charges,
including those arising from Corporate Express Cash:

Loss of life/physical impediment insurance amount may be
received together with other overseas travel accident insurance
amounts provided by other personal card(s) and general
accident insurance amount. However, if similar travel accident
insurance coverage is provided by any other corporate card
held by a Card Member, the loss of life/physical impediment
insurance amount will be paid up to the highest insurance
amount offered by American Express and the other Card
Companies, i.e.:

1. When a Card Member has an account agreement with the
American Express Corporate Card and any other personal
card(s), the insurance amount that he/she receives shall be
the combined amount.

2.When a Card Member has an account agreement with the
American Express Corporate Card and any other corporate
card(s), the insurance amount that he/she receives shall be
the highest insurance amount provided by any single account
agreement, rather than the combined amount. The insurance
amount that will be offered by American Express is calculated
based on the following formula:

Calculation method:
Insurance amount offered by American Express
= The highest insurance amount

(American Express portion)
(American Express portion + other corporate card(s) portion)

A-2 . When the Corporate Card Liability Type is specified as “Limited

Q.

> O

e

Liability” based on the agreement made by your company and
American Express except when your company is liable for any
charges, including those arising from Corporate Express Cash:

Loss of life/physical impediment insurance amount may

be received together with other general accident insurance
amounts. However, if similar travel accident insurance coverage
is provided by other personal card(s), the loss of life/physical
impediment insurance amount will be divided proportionally
among American Express and the other card companies, and
paid up to the highest insurance amount offered by any card
company, i.e.:

1. When a Card Member has an account agreement with the
American Express Corporate Card and any other corporate
card(s), the insurance amount that he/she receives shall be
the combined amount.

2.When a Card Member has an account agreement with the
American Express Corporate Card and any other personal
card(s), the insurance amount that he/she receives shall be
the highest insurance amount provided by any single account
agreement, rather than the combined amount. The insurance
amount that will be offered by American Express is calculated
based on the following formula:

Insurance amount offered by American Express
= The highest insurance amount

(American Express portion)
(American Express portion + other personal card(s) portion)

Note 1: For details about liability type agreed between your
company and American Express, please contact your
Authorizing Officer.

Note 2: Handling may differ depending on special contract
clauses specified by other card(s) or general accident
insurance.

Accommodation fees are usually paid
afterward, but will an accident be covered
before the payment was actually made?

In the case that domestic hotels were reserved, the payment with the
American Express Corporate Card was indicated, and the evidence
to prove can be submitted, you will be covered by the insurance.

Are there any cases in which indemnity will
not be paid?
Major cases in which indemnity will not be paid include injury

inflicted by suicidal or criminal conduct by the insured and injury
inflicted due to war.

Who is the beneficiary?

The beneficiary of the loss of life indemnity is to be an heir-at-law.
Other indemnities are paid to the insured himself.

©Q

If involved in an accident, where should |
report the accident?

Please report the accident to 0120-234586 (Toll-free) within 30 days
from the date of the accident. In case of an accident overseas, please
contact our "Overseas Assist Center" and the staff at the center will
assist you in filing a claim.

If I have my personal belongings stolen
during two different business trips, will both
of them be insured?

The maximum amount of payment during one business trip shall be
limited up to ¥500,000 and its payment during the insurance term
(12 months from August 1) will not exceed ¥1,000,000.

Are there any documents | need to keep
when claiming the indemnity?

When involved in an accident in Japan, a copy of the "Record of
Charges" will be necessary to prove the purchase of a ticket of a
public conveyance. When involved in an accident overseas, the Card
Member is required to submit an accident report and evidence to
prove the amount paid for the medical treatment.

For further information concerning this service, please contact

our Membership Service Center

0120-974990

(Toll-free, 9:00a.m.-5:00p.m.,
Monday through Friday, closed Sat/Sun/holidays)




Payment of Indemnity

Type of coverage

Indemnity payable cases

Indemnity to be paid

Major exclusions

In the case of death which occurs as a result of bodily injury caused by an
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] Death accident and within 180 days of the date of the accident. The total amount for death is paid to the heir-at-law.
o
2 o _ o - ; - ;
= Resi In the case of Permanent Disability which occurs as a result of bodily 3l/o ,1,00 % of Permanent Disability Amount Insured is paid according to the degree of
= esidual injury caused by an accident and within 180 days of the date of the disability suffered.
B Disability accident (Note)The Death indemnity and the Residual Disability indemnity claims can overlap.
é : However, the limit of the total indemnity is to be the amount for the Death.
In the case of death due to bodily injury caused by an accident which
Death occurred while traveling abroad within 180 days of the date of the The total amount for Death is paid to the heir-at-law.
accident.
o _ o o ; ; ;
) In the case of Permanent Disability which occurs as a result of bodily 3_/o _1_00 % of Permanent Disability Amount Insured is paid according to the degree of
Residual injury caused by an accident and within 180 days of the date of the disability suffered.
Disability aécidyent_ Y Y (Note)The Death indemnity and the Permanent Disability indemnity claims can overlap.

However, the total indemnity is limited to the maximum insured amount for Death.

Accidental Medical Expense

When medical treatment by a doctor is received for bodily injury caused
by an accident while traveling abroad.

Sickness Medical Expense

(1)When sickness occurs and medical treatment by a doctor commences
while traveling abroad or within 72 hours of completion of the trip.
In the case of the sickness starting after completion of the trip, the
indemnity is payable only when the cause of the sickness arose during
the trip.

(2)When medical treatment by a doctor commences within 30 days
of completion of the trip for a specified infectious disease (cholera,
malaria, recurrent fever, yellow fever) caught while traveling..

Per one accident or sickness, the indemnity is paid for the actual amount incurred for

items specified below for a period of 180 days from the date of the accident or from

the day on which the doctor’s medication started, up to the designated maximum

insured amount for Accident and/or Sickness Medical Expense and to the extent the

underwriting insurance company deems appropriate:

(1)Expense relevant to medical examination and treatment.

(2)Transportation expenses for hospital confinement or hospital visit.

(3)Up to ¥200,000 per accident/sickness for expenses necessitated by hospitalization,
for international communication or purchase of personal effects (personal effects
alone limited to ¥50,000)

(Note 1) When the insured receives medical treatment in Japan, the indemnity is for the
expenses that should be borne by the insured personally and which he/she pays
directly to the medical facilities of his/her own account.

(Note 2) When the insured receives medical treatment outside of Japan, the indemnity is
for the expenses he/she pays directly to the medical facilities

(Note 3)There is no indemnity for the portion which the insured is not required to pay
directly to the medical facilities when he/she receives medical treatment
in Japan and for which the payment is made by Social Health Insurance or
Worker's Compensation etc., or for the portion which the insured is not required
to pay directly to the medical facilities in foreign countries where similar
systems exist.

@ Bodily injury intentionally caused by the insured or by
the beneficiary.

@ Bodily injury caused by recklessly aggressive, suicidal or
criminal conduct of the insured etc.

@ Bodily injury caused by earthquake, volcanic eruption
and Tsunami (Domestic Travel Accident Policy).

@ Bodily injury caused by war or other disturbance, or
nuclear reaction.

@ Bodily injury caused while driving a car without a driving
license or under the influence of alcohol.

@ Medical expense for injury concerning cervical syndrome
(generally known as “whiplash syndrome”) or back pain
without medical objective symptoms, regardless, of the
cause of such symptoms.

@ Bodily injury caused while engaging in hazardous athletic
sports or action,

(e.g. Mountain climbing, Skydiving) etc.

@ Sickness intentionally caused by the insured or
beneficiary

@ Pregnancy, delivery, miscarriage or sickness resulting
from these

@ Dental sickness

@ A sickness for which the insured received medical
treatment by a doctor of which the cause arose before
the commencement of the covered period of overseas
travel or after the termination of thereof, etc.

When the insured causes death or bodily injury to a 3rd party or causes

Up to the designated maximum insured amount per accident, payment is made to cover

@ Unconsciousness
@ Accident directly connected to performance of one’s job

Personal , . . . the amount of damages the insured is legally liable for. . . .
Liability ?rzr;aﬁg;t;a:rd party s pr_operty (mdUd'.ng gOOd.S the insured rented (Note)The decision on the amount of damages requires prior acknowledgement by the 4 Acc!dent against relatives .
gencies) and is held legally liable for it. L @ Accident caused by possession, use, or management of
underwriting insurance company. a car, airplane, or ship. etc
Indemnity is paid for the current price or repair charge up to ¥100,000 per piece or per
pair. If the damaged property is railway, ship, air tickets or coupon tickets for sightseeing
. s . . or lodging, the amount of loss shall be limited to ¥50,000. If the damaged property is
\I/Uhﬁla:gzticzI;Ezuars?ozgfgzcc);az:sefcfjr(:jrg:I}::WZ?I{;ZEggg:haelc)i ;Ie};nes a passport, the amount of indemnity shall be limited to ¥50,000 per accident for the
Baggage damaged because of accident such as tf{eft, destruction, fire. etc. expense of re-issuance of the passport or issuance of travel documents, including the @ Defect or wear and tear of personal effects.

(Note) Cash, check, credit card, contact lens, various documents, etc. are
excluded.

insured's transportation expenses to the nearest diplomatic mission abroad, re-issuance
fees paid to the consulate, and telegraphic expenses for overseas remittance if the
passport is to be re-issued. However, the payment per one year is limited to the amount
insured under Baggage Insurance.

(Note)There is a ¥3,000 deductible charge per accident to be paid by the insured.

Rescuer’s Expenses
(expenses incurred at the
time of bodily injury or
disaster)

While traveling abroad,

(1)When involved in a disaster caused by an accident (including a case of
unknown whereabouts).

(2)In case of death or hospitalization for 7 or more consecutive days due
to bodily injury arising within 180 days from the date of the accident.

(3)In case of death from sickness.

(4)In case of death within 30 days of completion of the trip due to
sickness which started while traveling, on the condition that medical
care by a doctor was started and continued during the trip.

(5)When the insured became ill, received medical care from a doctor, and
was hospitalized for 7 or more consecutive days.

Indemnity is paid for expenses incurred by the insured or the heir-at-law for the following

items, up to the maximum insured amount for Rescuer’s Expenses Insurance.

(1) Search & rescue expenses.

(2) Transportation to and from the site, such as air fare (up to 3 persons).

(3) Room charge of lodging facilities such as a hotel at the site and on the way to the site
(up to 3 persons, 14 days per person).

(4) Evacuation cost from the site.

(5) Overseas trip procedure expenses and miscellaneous expenses at the site (up to
¥200,000; excluding expenses covered under Accident or Sickness Medical Expense
Insurance).

@ Mislaying, loss, or theft of personal effects while mislaid.

@ Loss of damage to personal effects that the insured
borrows or keeps but that are owned by a corporation, a
rental company, or another party,

@ Damage that does not affect the functionality of the
insured's personnel effects, etc.

@ Accident intentionally caused by the insured or the
beneficiary.

@ Bodily injury caused while engaging in hazardous athletic
sports or actions, etc.

The above information is as of June 2023.




Note : The English document is a translation of the Japanese
"Travel Accident Insurance." In the event of any conflict between
the English and Japanese versions, the Japanese original will prevail.
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